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HARRISONVILLE TELEPHONE COMPANY I L L .  C. C.  NO. 9 

u F f r s t  R e v i s e d  Shee t  l o .  1 
C a n c e l i n g  O r i g l n a l  Sheet  No. 1 

A p p l i e s  t o  A l l  Exchanges, I l l i n o i s  

ADOPTION NOTICE 

Pursuan t  t o  t h e  P u b l i c  U t i l i t i e s  Ac t ,  Ill. Rev. S t a t . ,  Ch. 
111 213. p a r a .  13-501 and 13-502, t h e  H a r r i s o n v i l l e  Te lephone 
Company h e r e b y  adop ts  a11 t h e  r a t e s ,  r u l e s  and r e g u l a t i o n s  s e t  
f o r t h  i n  Ill. C .  C .  #9 and h e r e b y  d e c l a r e s  t h a t  a l l  s e r v i c e s  
c o n t a i n e d  i n  t h i s  t a r i f f  a r e  n o n c o m p e t i t i v e  s e r v i c e s  e x c e p t  as 
c o n t a i n e d  i n  S e c t i o n  13 o f  t h i s  t a r i f f .  S e r v i c e s  c o n t a i n e d  i n  
S e c t i o n  13 o f  t h i s  t a r i f f  a r e  o f f e r e d  on a  c o m p e t i t i v e  b a s i s .  
The company r e s e r v e s  t h e  r i g h t  t o  r e c l a s s i f y  any p o r t i o n  o f  o r  
a l l  o f  t h e s e  s e r v i c e s  as c o m p e t i t i v e  o r  n o n c o m p e t i t i v e  s e r v i c e s  
f r o m  t i m e  t o  t i m e  i n  acco rdance  w i t h  p a r a s .  13-502 ( c )  and ( e )  of  
t h e  P u b l i c  U t i l i t i e s  A c t .  

P u r s u a n t  t o  p a r a .  13-206, o f  t h e  P u b l i c  U t i l i t i e s  Ac t ,  t h e  
g e o g r a p h i c a l  a r e a  as shown on a  map f o r  each exchange s e r v e d  by 
H a r r i s o n v i l l e  Te lephone Company as d e f i n e d  i n  83 I l l i n o i s  

4 A d m i n i s t r a t i v e  Code P a r t  730 a r e  t h e  same as t h o s e  p r e s e n t l y  on 
f i l e  w i t h  t h e  I l l i n o i s  Commerce Commission o r  as may be a d j u s t e d  
i n  t h e  f u t u r e  and s a i d  exchange maps a r e  h e r e b y  adop ted  b y  
r e f e r e n c e  t o  be a  p a r t  o f  s a i d  t a r i f f  Ill. C. C.  t 9 .  

ILLINOIS COMMERCE COMMlSSiON 
CHIEF CLERK'S OFFICE 

I s s u e d  by:  Henry W. Gentsch, P r e s i d e n t  
Water loo ,  I L  62298 
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Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C.C. No. 9 
INDEX -- 

Eighth Revised Sheet No. 1 
Canceling Seventh Revised Sheet NO. 1 

Applies to All Exchanges, Illinois 

SUBJECT INDEX (Continued) 

900 Special Access Code Blocking Service 

9-1-1 Enhanced Emergency Number Service (E911) 

Competitive 16 1-1 1 

Abuse of Fraudulent Use of Service 0 x 2 ;  Nc. WtWE ',liTH 2 9 s:rD "" "@ Tarifl Prov. 
Access to Premises CHECK FOR CoMPLlnXcE 2 14 

Adjustment of Charges 

Advance Payments PUBLiC UT!LITIES DIVISION 2 4 

Aerial to Underground Construction Charge Engineer~ng 06p~rtment 2 18 

Agreements with Telecommunication Carriers 

Aii Time 

Allowance for Interruption 

Alternate Listing 

Alterations -Necessitating Wiring Rearrangements 'a Annoyance Calls 

Application of Business Service 
Charges 

Premises Work Charges- Network 
Interface 

Regulations 
Residence Service 

Application for Service 2 1 

Assistance - Telephone Assistance Program 

Attachments or Connections, Devices 

Answering & Recordiig Equipment 

Automatic Call Back - See Custom Calling Service 

Automatic. Connection with Customer-nrovided Recordine - 
Reproducing, & Automatic Answering & Recording 
Equipment Transfer Service 

DEC 3 0 2005 

(N) - Denotes New 
ILLINOIS COMMERCE COMtul!SSiOiu 

C H ! 5  CEP.!CS OFF!CE 

Issued: December 30,2005 Effective: December 31,2005 

H. R. Gentsch, President & CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Index 

Eighth Revised Sheet No. 2 
Canceling Seventh Revised Sheet No. 2 

Applies to All Exchanges, Illinois 

SUBJECT INDEX (Continued) 
Section Sheet 

. -. ~. .- ,<. ~'.~..,--,rA.. 

Automatic Recall - See Custom Calling Service i:! ,<;. ? !  :;;:gflc.: :*$;SE WI:~, ' - 1  4 27.1 (N) 

Automatic Warning Equipment 25 (N) 

Availability of Service 14 

Bad Check - See Non-Sufficient Funds 9 
i:+,F ,, *r,: - .... ., .> , ,,., ; a,- ,  > .:j,~<i!;xi?,! 

Base Rate Area 3 
Base Rate Area Charg 1 (N) 

Basic Local Exchange Service Quality Standards 2 24 (N) 

Billing Rule 
Seasonal and Vacation 

Business Rate Application 

C-Type Conditioning 

Call Blocking - See 900 Special Access Code Blocking Service 
Call Block - Custom Calling Service 

Call Forwarding - See Custom Calling Service 
See Remote Call Forwarding Service 
Call Forwarding Busy Line/No Answer 

Call Trace - See Custom Calling Service 
Call Waiting - See Custom Calling Service 
Caller ID -Name and Number 
Calling Number - Delivery Block - See Customer Calling Service 
Calling Number - ID -- See Customer Calling Service 
Camp-On/Busy Number Redial - See Custom Calling Service 
Cancel Call Waiting - See Custom Calling Service 
Cancellation for Cause 

Changes from Aerial to Underground Facilities 

CLASS 
Competitive Services 

Emergency Calling Service Enhanced 9-1-1 

Concurrence in Regulations and Charges 

Connection with Certain Customer-Owned Facilities 

4 17.1 (N) 

4 .  59 (N) 
4 27.1 (N) 

4 29 N 
4 35 0 
4 29.1 (N) 

4 29.1 (N) 
4 28 (C) 
4 29.4 (N) 
4 29.2 (N) 
4 29.1 (N) 
4 29.2 (N) 
4 28 (N) 
2 10 

2 18 

4 27 O\1) 
16 1-11 

(N) -Denotes New 'LLlNOlS COMMERCE COMM~S&!ION 
(C) - Denotes Change CHIEFCLERK'S OFFICE 
0) - Denotes Text Chanee 
Issued: August 3,2004 Effective: September 3,2004 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Index 

Tenth Revised Sheet No. 3 
Canceling Ninth Revised Sheet No. 3 

@ Applies to All Exchanges, Illinois 

SUBJECT INDEX (Continued) 

Construction - Changes , -m...r.7- m..c-.=-,wp- 

Charges F:;GO GC#i.i@]T,E 
On Private Prop 
Special Types 
Special, Outside 
Underground 

Contract Periods, Directory 

Credit 
Customer Credit for Not Meeting Basic Local Exchange 

Service Quality Standards 
Failure to Maintain 

Custom Calling Service 
Features 
Rates ..-... 

(Remote Calling Forward Service) 

Customer Billing 

Customer Call-In Service (CCIS) 

Customer Credit for Not Meeting Basic Local Exchange Service 
Quality Standards 

Section 

2 
2 
2 
2 
2 
2 

25 (N) 

Customer Provided - Connection with Recording, Reproduction & 
Automatic Answering & Recording Equipment 4 20 - . .  
Recording of 2-way Telephone Conversations 4 20 

Data Capability - D-Type g@c"w&b 17.2 (N) 
Deaf Supplemental Charge C 7 1 .1  

Defacement of Premises AUG 03 2004 15 
Deferred Payment Agreement 

Deferred Payment Agreement Form 

Definitions - Explanation of Terms 1 1-16 (C) 

Denial of Service 

- 6 - Delete 
IN) - Denotes New 
Issued: August 3,2004 Effective: September 3,2004 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Index 

Eighth Revised Sheet No. 4 
Canceling Seventh Revised Sheet No. 4 

Applies to All Exchanges, Illinois 

SUBJECT INDEX (Continued) 

, _ l l i  z ~ ~ c ~ m - < ~ - U L B _ _ _ I  
Section Sheet 

Deposits 5 

Digital Divide Elimination Fund Pro 56.1 (N) 

Digital Data Services 61 (c)  

Direct High Capacity Service (T-1 Cam 38 - 50 

Direct Inward Dialing Service 62 

Directories 12.1 

Directory Assistance (See Local Directory 
Assistance Call Service) 

Directory - Distribution 
Errors and Omissions 
Listings 

Alternate 
Dual 
Extra 
Foreign 
Liability 
Non-Listed 
Non-published 

Ownership 
Telephone Numbers 

Disconnect Notice 

Discontinuance of Service, by the Telephone Company 
at Customer's request 
for non-payment 

Discount Plan - Universal Service Discount Plan for Schools & Libraries 

Distinctive Ring - See Custom Calling Service 

Dual Listing 

Dual Party Relay Service 

Emergency Calling Service Enhanced 9-1-1 

Emergency Fire Reporting Service 

12.1 
12.1 
13 

14 
15 
13 
14 
12.1 
14 
14 

12.1 
12.1 

11.2 

10 
11 
10 

26 (N) 

27 (N) 

15 (N) 

@BpElY@& (N) 

AU8 0 3 4nnd - - - ,  
Emergency Fire Reporting Equipment 4 6 0 

iLLlNOlS COMMERCE COMMISSION a (C) - Change CHIEFCLERKS OFFICE 
0 - Denotes New 
Issued: August 3,2004 Effective: September 3,2004 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Index 

Fifth Revised Sheet No. 5 
Canceling Fourth Revised Sheet No. 5 

Applies to All Exchanges, Illinois 

SUBJECT INDEX (Continued) 

Enhanced Emergency Number Service (E911) 
Competitive . -ZI..Xii....? ..-:--.*vL 

Equipment, Ownership of !g $ij*pl !,~&cE W;TH 

Equipment, Special Assemblies 30. - -- 
Ownership and use of ;~-; -- ... -,,$& 3 :. 
Signaling Equipment 

Equipment, Tampering with 
Ed? . - . . .  

, s . -  . .,. . 

I 
3 : I . i i > h . . ! ~  

Establishment of Credit E-NClME!?!MC 3fprq:r f i t~~  
Establishment and Furnishing of Se 

Explanation of Terms 

Exchange 
Line Mileage 

Rates 7 

Extended Area Calling Service (See Measured Extended Area Calling Service) 7 

Extension Station 
Limitations 
Mileage 
Service 

Extra Listing 

Facilities, Availability 
Entrance on Private Property 
Maintenance and Repair 
Unusual Installation Costs 
Use of 

Fire Reporting Equipment 

Sheet - 
51-56 

1-11 

6 

16 
6 

16 (N) 

9 

4 (N) 
1 

1-16 (N) 

Fire Reporting System 

Foreign Exchange Service 

Foreign Listing 

Forwarding Calls - See Custom Calling Service 4 
See Remote Call Forwarding Service "L'NOI$COMM~RCE C O $ $ ~ ~ ~ ~ ~  

Fraudulent Use of Service or Abuse of Service CyIEF CLERKS OFF/@ $2) 

(C)- Change 
N - Denotes New 
Issued: August 3,2004 Effective: September 3,2004 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Index 

Thirteenth Revised Sheet No. 6 

3 Canceling Twelfth Revised Sheet No. 6 

Applies to All Exchanges, Illinois 

Furnishing Inside Wire 

Furnishing of Service 

Guarantee 
Guarantee, Letter of (Form) 

Health Care Providers - Universal Service Support 4 

Impersonation of Another 2 

Infrastructure - State Maintenance Fee 
-- Optional Maintenance Fee 
-- Municipal Maintenance Fee 

Inside Moves and Changes 

3 Inside Wire 

8 1.1 (N) 
8 1-1 (N) 
8 1.1 (N 

3 5 (N) 

2 2.1 (N) 

Installation - Hazardous or Dangerous to Tele Co Employees or Property 2 6 (N) 

Installation Charges - Unusual Costs 2 17 

Intercom/Call Transfer - Customer Calling Service see CCS 2 14 (N) 

Interest on Deposits 2 5.2 

Interface -Network Interface 
- Network Interface - Jack 

Interruptions of Service, Allowance for 2 14 

Integrated Services Digital Network (ISDN) - PRI and BRI 4 61.6 

ITAC Supplemental Charge 4 60 (N) 

Last NumberISave Number Redial 

Late Payment Charge 

Liability, Company 
Directory 

Lifeline (See Link Up Illinois) ILLIN SCOMMERCE 
2HIEFcw iK 'so  i E 

(D) - Delete 
?P!'sS'OM 

0 - Denotes New 
Issued: August 3,2004 Effective: September 3,2004 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Index 

Ninth Revised Sheet No. 7 
Canceling Eighth Revised Sheet No. 7 

Applies to All Exchanges, Illinois 

SUBJECT INDEX (Continued) 

Line Connection Charge 

Link-Up Program 

Local Directory Assistance Call Service 

Location of Service 

Main Station (See Telephone Station) 

Maintenance and Repair 

Measured Extended Area Calling Service 

Message Charges, Transmitting of 
, eSL=.w: ... s-*...."&-.,.>:-<.%.':.%~.<~-7-. - 

Message Toll Telephone Service ?;.sci ;j,; :..:lre,.~ . . ch.j...- .pi,-r. W!Ttl 

Metallic Channel 

Mileage Charge 
Extension 
Rates .- 

Minimum Contract Period Fl&lMEE%!:,;$ (ji:-g<r?dtsT 

Mobile Radiotelephone Systems - 
Municipal Infrastructure Maintenance Fee - Various Municipalities 

Municipal Tax 
Supplemental Charge for Municipal Tax 
Simplified Municipal Telecommunications Tax 

Network Interface 

Network Interface Jack 

New Construction, Facilities 

Nine Hundred (900) Special Access Code 
Blocking Service 

Nine-One-One - Enhanced (E911) 
Competitive 

Non-Listed Service 

Non-Published Service 

Non Sufticient Funds 

Notices, Denial of Service 

Section Sheet 
3 1 

1.2 (N) 

1 
1 
1.3 

7 

2.1 

17 

1 - 11 @EG"ykb 14 

AUF 0 3 ZOO$ 14 

2 9 
ILLINOIS COMMERCE CO MISSION 10 

CHIEFCLERK'S OF 2 CE 
Numbers - Teleahone 2 12.1 (N) w M - Denotes New 
Issued: August 3,2004 Effective: September 3, 2004 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Index 

Seventh Revised Sheet No. 8 
Canceling Sixth Revised Sheet No. 8 

Applies to All Exchanges, Illinois 

SUBJECT INDEX (Continued) 

Section - Sheet 

Obligation of Telephone Company 2 14 

Obligation of the Customer - Customer-Provided Equipment 

Obscene Language 

Off-Premises Extensions 
Mileage 

Operator Assisted Local Calling service 11 1 

Optional Infrastructure Maintenance Fee 

Ordering Charge - Service Ordering Charge 
-Line Connection Charge 
- Premises Work Charges 

Orders, for which Service Charges do not apply 3 5 

Ownership and Use of Equipment 

Packaged Services 

Payment for Service 

Payphone Service 

Preferred Payment Dates 

Premises, Alteration 
Defacements 
Right of Access 

Private Property - Construction Charges 

Profane Language 

Rates 

jLLlNOlS WMMEHCE (;OMMISSIOk 
2 

GH!EF GLERK'S OFFICE 2 
2 

Rearrangement of Facilities 3 1 

Reconnection Charges 

Recording Device 

Recording Equipment (See Answering &Recording Equipment) 

~ecording Equipments -Customer Provided 4 20 

Recording Incoming Messages 4 2 1 

Recording Two-Way Telephone Conversations 

Regulations, Violations of 

Issued: June 29,2007 Effective: August 1,2007 
Issued by: H. R. Gentsch, President and CEO 

IXJ,.+,,I,.,. rr L m n o  



HARRISONVILLE TELEPHONE COMPANY 

Applies to All Exchanges, Illinois 

ILL. C. C. NO. 9 
Index 

Eleventh Revised Sheet No. 9 
Canceling Tenth Revised Sheet No. 9 

SUBJECT INDEX (Continued) 

Remote Call Forwarding Service 

Repairs and Maintenance 

Reproducing - Customer Provided 

Responsibility of Telephone CompTY --___,_.s,;L., ~ 2zsG-G,aa 

Resale of Service j ;<jpy?t; .  ,~Ojcc '&lTH 

No. . ..__ 
Residence Rate Application . . 

I: [a i  : '.::v, I , . 
Restoral of Service Charge ~ h ~ " ~ ~ ~ d  
Restoration of Service Date . ... ... .-.-- 

. ~ FUR.![, g.fl, i:<!~', 5:' :..;;< 

Right of Access to Premises @$&t$c~~lts  06; .~;'r:~:<si 
Right-of-way 

Seasonal & Vacation 

Selective Call Acceptance - See Custom Calling Service 

Selective Call Forwarding - See Custom Calling Service 

Selective Call Waiting - See Custom Calling Service 

Selective Class of Call Screening 

Service, Application for 

Automatic Dialing 

Charges 

Connection Charge 

Custom Calling 

Denial of 

Discontinuance 

Foreign Exchange Service 

(N) - Denotes New 
JDI - Denotes Delete 
Issued: August 3,2004 

ILLINOB COMMERCE C ~ I S S I O N  
CHIEF CLERKS OFFICE 

Effective: September 3,2004 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Index 

Seventh Revised Sheet No. 10 
Canceling Sixth Revised Sheet No. 10 

Applies to All Exchanges, Illinois 

Service - Continued 

Interruptions 

Line Connection Charge 

Location of Service 

Message Toll Telephone Service 

Non Listed Service 

Non-Published Service 

Payment for 

Radiotelephone 

Reconnection Charge 

Resale 

Restoral of 

Seasonal and Vacation 

Service Charges 

Service Standards 

SUBJECT INDEX (Continued) 
Section 

Signaling Equipment 4 

Special Circuits 4 

Special Reverse Toll Charge Service ~ ~ ~ / y a ~ \ [ ~ ~  4 
1 - $ 3  :, -%m 'w 

Standards 2 

Subscribers, Use of J U L  2 1 2070 2 

Suspension of 
CHEF CLERK'S OFFlCE 

2 

Illinois Commerce Commission 

Sheet 

Issued: July 23,201 0 Effective: August 23, 20 10 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY 

Applies to All Exchanges, Illinois 

ILL. C. C. NO. 9 
Index 

Seventh Revised Sheet No. 11 
canceling Sixth Revised Sheet No. 11 

SUBJECT INDEX (Continued) 
. *IW rl.,.-.~" wxm%= Section Sheet - 

F , ; ; . ,  .,! A . . , 2 . .  
.. ... !,:: :>i;#-rLl;;i.;CF Wiih 

----~.-.-.I..._.._I.__ 
Service - (Continued) 

2 5 
2 10 - -  

Toll Restriction Service 4 63 (N) 

Touch Calling Service 

Transfer 

Trouble Investigation 

Universal Service Program 

Unlawful Use of 

Unusual Installation Costs 

Use of Subscriber Service 

Utility Tax 

Vacation 

Waive Service Charges 

WATS (Wide Area Telephone Service) 

Signaling Equipment 

Simplified Municipal Telecommunications Tax 

Special Access Code Blocking Service - 900 

Special Circuit 

4 - 19 (N) 

4 17.2 (C) 

7 2 

4 16 

8 1.3 (N) 

4 59 

4 17 

Special Construction 17 

Special Equipment or Assemblies of Equipment 

Special Reverse Toll Charge Service g ~ c & ~ @ D  4 l6 18 

Speed Calling -8 & -30 (See Custom Calling Services) AUG 0 3 2004 27 

ILLINOIS COMMERCE COMMISSION 
(C) -Denotes Change CHIEF CLERK'S OFFICE 

- Denotes Delete 1",,& August,, 2004 Effective: September 3,2004 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, iL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Index 

Ninth Revised Sheet No. 12 
Canceling Eighth Revised Sheet No. 12 

Applies to All Exchanges, Illinois 

SUBJECT INDEX (Continued) 
- .  - Sheet 

State Additional Charge - Supplemental Schedule 8 1 0 
State Infrastructure Maintenance Fee 8 1.1 (N) 

Subscriber (Interstate) Line Charge Waiver Program (SLCWP) 4 61 

Subscriber Service - Use of 2 13 0 
Supplemental Charge to Certain Intrastate Rates 

Supplemental Charge for Municipal Tax 

Supplemental Schedule Due to State Additional Charges 8 1 ( N )  

Supplemental Tax , -=a. -, m,,--m 8 I 

Surety Bond 

Suspension of Service 

T- l Carrier (See Direct High Capacity 

Tampering with Equipment t.4JFL!L bri(3!:$,\, ,,; . . , , ; p i  

) Tax, Supplemental 
Supplemental Schedule 
Applicable to the City o 
Applicable to the Village of Dupo 
Applicable to the Village of Hecker 
Applicable to the Village of Valmeyer 
Applicable to the City of Waterloo 

Telecommunications Municipal Infrastructure Maintenance Fee Act 8 1.1 (N) 

Telephone, 
Directories (See Directory) 
Extension Numbers (See Directory, Telephone Numbers) 

Telephone Assistance Program 4 57-58.2 

Telephone Numbers 

Termination Notice (See Disconnect Notice) 

- Denotes New 
) r u e d :  Auwst 3,2004 fective: September 3,2004 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Index 

Seventh Revised Sheet No. 13 
Canceling Sixth Revised Sheet No. 13 

Applies to All Exchanges, Illinois 

SUBJECT INDEX (Continued) 
Section - Sheet 

Termination of Service, at Customer Request 2 11 
by Telephone Company 2 10 

Three-way Calling (See Custom Calling Service) 

Time and Material Charge Plan (Nehvork Interface) 3 9 

Toll Charge Service - Special 4 18 

Toll Restriction Service 4 63 

Touch Tone Calling Service 4 19 

2 Transmitting Messages 1 

Transfer Service 4 17.2 (C) 

Trouble Investigation Charge 7 2 

Two-way Telephone Conversation - 4 20 

Unauthorized Devices 

) Underground Facilities, Change to 

Universal Service Programs 

Unusual Installation Costs 

Use of Service and Facilities 

Vacation Rate 

Violation of Regulations 

VIP Alert - See Custom Calling Service 

Waiting - Call (See Custom Calling Service) 

Waive Service Charges 

Warning Equipment - Automatic 

WATS (Wide Area Telephone Service) 

'LL'No'S COMMERCE mMMIs$,oN 
(C) - Denotes Change CHIEF CLERK'S 
N - Denotes New 
Issued: August 3,2004 Effective: September 3,2004 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Index 

Seventh Revised Sheet No. 14 
Canceling Sixth Revised Sheet No. 14 

- 

Applies to All Exchanges, Illinois 

SUBIECT INDEX (Continued) 

HOLD FOR FUTURE FILING 

. .SW~< 

FILU IN CCWLIAIJCE WITH 
Or& No. - _ _ _ -  __, 

'.- .: 
~.j t ar41  ;'?a". I 

):4JB.lC L i T i L ~ ? ~ i : i  :.i!?i<r;N 

LNg(NQERI#S DEPM'IMCNT 

3 
Issued: August 3,2004 Effective: September 3,2004 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 

INDEX 
Fourth Revised Sheet No. 15 

Canceling Third Revised Sheet No. 15 

Applies to All Exchanges, Illinois 

SUBJECT INDEX (Continued) 

HOLD FOR FUTURE FILING. 

ILLINOIS COMMERCE COMMISSION 
cHILF, CL~iIi?S OFFICE 

Issued: November 17, 1986 Effective: January 1, 1987 

Issued by: Henry W. Gentsch, President 
Waterloo, IL 



HARRISONVILLE TELEPHONE COMPANY ILL. C .  C .  N O .  9 
I N D E X  

Second R e v i s e d  S h e e t  N O .  1 6  
C a n c e l i n g  F i r s t  R e v i s e d  S h e e t  No. 1 6  
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EXPLANATION OF TERMS 

ACCESS LINE - The circuit which travels from the Central Office to the subscriber's premise 
terminating at the protector which provides direct access to the local exchange and the toll 
switching networks. 

ADDITIONAL LISTING - Any listing of a name or information in connection with a customer's 
telephone number beyond that to which he is entitled in connection with his regular service. 

AGGREGATOR - Aggregator denotes any entity that, in the ordinary course of its operations, 
makes telephones available to the public or transient users of its premises, for interstate telephone 
calls using a provider of operator services. 

APPLICANT - A person who applies for telecommunications service. Includes persons seeking 
reconnection of their service after Company-initiated termination. 

AUTHORIZED USER - A person, firm or corporation (other than the subscriber) on whose premise 
a telephone, Private Branch Exchange, or private line service or channel is located and who may 
communicate over such channels in accordance with the terms of the tariff. 

BASE RATE - A rate for urban grades of exchange service available to customers located within a 
base rate area. 

BASE RATE AREA - A specific area within which local telephone exchange service, other than 
urban line service, is furnished at rates quoted in the Local Exchange Service Tariffs without extra 
Mileage Charges. 

BUSINESS SERVICE - The Telephone service where the use of the service is primarily or 
substantially of a business, profes Ferwise occupational nature and as 
further defined in the Company's 
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CENTRAL OFFICE - A switching unit in a telephone system which provides service to the 
general public, having the necessary equipment and operating arrangements for the terminating 
and interconnecting customer lines and trunks or trunks only. There may be more than one central 
office in a building or exchange. 

CENTRAL OFFICE (CO) IMPLEMENTED COIN LINE - An access line that provides coin (N) 
signaling. A customer provided payphone may be used with a CO Implemented Coin Line. (N) 

CENTRAL OFFICE LINE - A circuit directly connecting an individual or party line main 
station, private branch exchange switchboard or an intercommunicating system with a central office. 

CHANGE CHARGE - The charge a customer is required to pay for a substitution of a different 
type of telephone instrument or a rearrangement of equipment or wiring, which does not involve a 
change in location of the instrument. 

CHANNEL - A path for communication between two or more stations or Telephone Company 
offices, furnished in such a manner as the Telephone Company may elect, whether by wire, 
radio or a combination thereof and whether or not by a single physical facility or route. 

CIRCUIT - Applies to a channel used for the transmission of electrical energy in the furnishing 
of telephone and related communications service. 

CLASS OF SERVICE - The various categories of service generally available to the customer, 
such as business or residential. 

COIN COLLECTING DEVICE - A coin box attached to a public telephone to receive money 
deposited in payment of message charges. 

COMMISSION - The Illinois Commerce Commission. 

COMPANY - Telephone Company under the jurisdiction of the Illinois Commerce Commission. 

Certain material on this Dage formerly appeared on Sheet No. 1. klAR 1 4 1997 - - - - -  
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EXPLANATION OF TERMS 

CONNECTING COMPANY - A corporation, association, partnership or i 
operating one or more exchanges and with whom traffic is interchanged. 

& ! ! B ~ T  
SUSFENSTON 

CONNECTOR - See "Switch". 

CONNECTION CHARGE - See "Service Charge". 

CONSTRUCTION CHARGE - A separate initial charge made for the construction of facilities 
in excess of that contemplated under the rates quoted in the exchange tariffs. 

CONTINUOUS PROPERTY - The plot of ground, together with any buildings thereon, occupied 
by the customer, which is not separated by public highways or by property occupied by others. 
Where a customer occupies property on both sides of a street, alley, highway, body of water, railroad 
right-of-way, etc., and the properties would otherwise be continuous, such properties are treated as 

iS) continuous property provided local wire or cable facilities are used and the customer furnishes all 
local distribution pole line facilities or underground conduit required in connection therewith. 

CONTRACT - Refers to the service agreement between a subscriber and the Telephone Company 
under which service and facilities are furnished in accordance with the provisions of the Tariffs 
applicable. 

COPTS - Customer Owned Coin Telephone Exchange Service is one party exchange service 
equipped for Touch Calling signaling, furnished solely for connection with customer provided 
coin telephone equipment. 

CORD SWITCHBOARD - See PBX Systems. 

CORDLESS SWITCHBOARD - See PBX Systems. 

COST - The cost of labor and materials, which includes appropriate loadings to cover the 
Company's general operating and administrative expenses. 

Certain material on this page formerly appeared on Sheet No. 2. M? 1 4 1997 
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CUSTOMER - Any person who agrees to pay for telecommunication services provided by 
a telephone company. 

CUSTOMER ACTMTY CHARGE - Nonrecurring charge(s) made for the establishment of (N) 
communication service or subsequent additions or changes to that service. (N) 

DEMARCATION POINT - The point of connection, provided and maintained by the telephone 
comvanv. at which the station wiring becomes dedicated to an individual customer's use. For an . -. - 
individual customer dwelling, this point of connection will generally be the modular jack on the 
customer side of the Network Interface Device (NID). The drop wire and the network protector 
will continue to be provided by, and remain the property of, the telephone company. The 
demarcation point is usually the point at which the telephone company wiring connects with the 
customer's wiring. 

DIAL SWITCHING EQUIPMENT - A unit of mechanical switching equipment used in 
connection with a private branch exchange system. 

DIRECTORY LISTING - A publication in the Telephone Company's alphabetical directory 
of information relative to a customer's telephone number. 

DISCONTINUANCE - Temporary (10 days or less) disconnection of telecommunications 
service. 

DROP WIRE - That portion of a circuit between the pole line or cable distributing box and 
the building in which the station is located. 

EMERGENCY USE TELEPHONES - All telephones intended primarily to save persons 
from bodily injury, theft or life threatening situations. This includes, but is not limited to, 
telephones in elevators and on highways, and telephones to alert police, a fire department or 
other emergency service providers. 

END USER - See subscriber. 
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ENTRANCE FACILITIES - Facilities extending from the point of entrance on private 
property to the premises on which service is furnished. 

ESSENTIAL TELEPHONES - All coin operated telephones (payphones) accessible by 
the public, provided for emergency use (Emergency Use Telephones), a reasonable percentage 
of telephones in hotels, motels, hospitals and nursing homes, and a reasonable percentage of 
credit card operated telephones or any group of such telephones. Essential Telephones may 
also be called Public Interest Telephones. 

EXCHANGE - A basic unit established for the administration of telephone service in a specified 
area, called the Exchange Area, which usually embraces a city, town or village and its environs. 
It consists of one or more central offices, together with the associated plant used in furnishing 
communication senrice within that area. 

) EXCHANGE AREA - The territory served by an exchange. 

EXCHANGE LINE - Any line directly or indirectly connecting an exchange station with a 
central office. 

EXCHANGE SERVICE - The service of furnishing facilities for the telephone communication 
within an exchange area, in accordance with the regulations and charges specified in the Local 
Exchange and General Exchange Tariffs. Exchange service includes the furnishing of the local 
facilities required to establish and maintain connection between an exchange station and the 
telephone plant in connection with toll calls, or extended area service calls. 

EXCHANGE STATION - A station owned by the Telephone Company and connected directly 
or indirectly with a central office of the Company over its own lines, (A) Main Station: A station 
directly connected with a central office switchboard by an individual circuit, @) Extension (T) 
Station: A station connected with a main station either directly or through some switching device, 
other than P.B.X. Svstem. 

Certain material on this page formerly appeared on Sheet Nos. 2 and 4. 
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EXPLANATION OF TERMS 

EXTENDED AREA SERVICE - Interexchange telephone service furnished at flat or message 
rates between one or more exchange areas. 

EXTENSION AND P.B.X. STATION MILEAGE - The charges made for the additional 
circuit required to furnish such stations beyond the allowable distance from the main station 
or P.B.X. switchboard. 

EXTENSION BELL - A bell on the same circuit and operated in connection with the signaling 
device of the primary, extension, or private branch exchange station. 

EXTENSION LINE -A circuit connecting a primary station with an extension station, or a 
circuit connecting a private branch exchange station with a private branch exchange switchboard. 
An extension line may also terminate on a key in lieu of an instrument. 

3 EXTENSION STATION - See Telephone Station. 

EXTRA LISTING - Any listing of a name or information in connection with a subscriber's 
telephone number beyond that to which he is entitled in connection with his regular service. 

FLAT RATE SERVICE - Service furnished at a fixed monthly charge, including extended 
area service furnished at a fixed monthly charge. 

FOREIGN CENTRAL OFFICE - Any central office other than that which serves the area 
in which the customer is located. 

FOREIGN EXCHANGE MILEAGE - The measurement applying to that portion of a 
central office line connecting a customer with a foreign central office. from the common - - 
boundary line to the customer's station, for which a monthly charge is made in addition 
to the base rate for exchange service. 

POAa 1 4 1987 
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FOREIGN EXCHANGE SERVICE - Telephone exchange service furnished to ~%~&@@SOFFJCE 
through a central office of an exchange other than the exchange regularly serving the area in 
which the customer is located. 

INDIVIDUAL LINE - An Exchange line designed for the connection of only one main station. 
(Not a private branch exchange trunk line.) 

INITIAL SERVICE PERIOD - The minimum length of time for which a customer is obliged 
to pay for service, facilities, and equipment, whether or not retained by the customer for such 
minimum length of time. 

INSTALLATION CHARGE - A non-recurring charge made for the placing or furnishing of tele- 
phone equipment, which may apply in place of or in addition to Service Charges and other 
applicable charges for service or equipment. 

INSTRUMENT IMPLEMENTED PAYPHONE SERVICE - Payphone Service which does 
not require the use of an access line that provides coin signaling. A customer provided payphone 
may be used in conjunction with Instrument Implemented Payphone Service. 

INSTRUMENTALITIES - The station equipment used to provide communication service to the 
customer. 

INTERCOMMUNICATING SYSTEM - An arrangement consisting of two or more telephone 
stations, each station being equipped with a switching device by means of which it can signal 
and connect with any other station in the system. 

JACK AND PLUG EQUIPMENT - Equipment designed to give access to a line at one or more 
points by means of a portable telephone equipped with a cord and plug to connect jacks bridged 
to the line. 

JOINT USER SERVICE - An arrangement whereby an individual, fum or co 
telephone needs are not such as to justify the provision of separate subscriber semi 
permitted to use the service of a subscriber. 
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KEY EQUIPMENT - An arrangement of equipment, using keys and associated wiring, to 
provide various supplemental services in connection with telephone stations. 

KEY TELEPHONE SET - A telephone set equipped with keys or buttons in the mounting. 

LINEFINDER - See Switch. 

LOCAL CHANNEL - Applies to that portion of a channel which connects a station to the 
interexchange channel; it also applies to a channel connecting two or more stations within an 
exchange area. 

LOCAL EXCHANGE SERVICE - Provides for telephone communications within Exchange 
Areas in accordance with the provisions of the Telephone Company's Tariffs, including the 
use of exchange facilities as required to establish connection between an exchange station 

a and toll trunks when such trunks are employed to affect connection with the toll board. 

LOCAL MESSAGE - A communication between subscriber's stations within the same 
Exchange Area. 

LOCAL SERVICE AREA - The area within which telephone service is finished under 
a specific schedule of rates and without the application of toll charges. 

LONG DISTANCE TERMINAL - See Telephone Station. 

MAIN STATION - See Telephone Station. 

MESSAGE - A completed customer telephone call. 
FKED TNIZ3OW 
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MESSAGE RATE SERVICE - A service for which charges are based upon the number of 
originated messages placed by the customer to stations within the same local or message rate 
calling area. 

MILEAGE - The measurement upon which charges are computed for extension, tie and 
private lines located outside the base rate area or outside the central office area of the 
connecting central office. 

MINIMUM CONTRACT PERIOD - The minimum length of time for which a customer is 
obligated to pay for service, facilities and equipment, whether or not retained by the customer 
for such minimum length of time. 

MORSE CHANNEL - A channel not connected with the general telephone exchange system, 
and of the type which may be derived ftom telephone wire facilities by simplexing, composting, 

1) and other methods of similar character, and equipped with instruments used in sending Morse 
Code or equipped with instruments other than telephone or telephone typewriter equipment, 
depending for their operation upon the variation of the flow of electrical energy, according 
to a specified plan or code. 

MOVE CHARGE - The charge a customer is required to pay when, at his request, his service 
is continued under the same or superseding contract at a different location on the same premises. 

NSF CHECK - Any negotiable instrument returned by a bank, savings institution, or other 
eligible institution which is returned by that institution with one of the following instructions: 
Not Sufficient Funds, Uncollectible Funds, Account Closed, Account Frozen, or No Account. 

NETWORK INTERFACE DEVICE - A device wired between the telecommunications 0 
protector and the inside wiring to isolate the customer's equipment from the network. 0 

NON-RECURRING CHARGE - A one-time charge associated with ce 
change of transfer services, either in lieu of or in addition to recurring m 

T 
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OPERATOR'S SET - A head set used by an operator at a switchboard, consisting of a 
receiver, transmitter and cords for connecting it with the switchboard. 

PAYPHONE SERVICE PROVIDER - An entity that provides payphone service. This entity 
can be either the local exchange company or an independent provider engaged in providing 
payphone service. 

PERSON - A natural person, firm partnership, corporation, association, municipality, cooperative, 
organization, governmental agency, real estate trust, or other legal entity. 

PILOT NUMBER - The number in a multi-line hunt service group which is published as the 
customer's telephone number. When this number is dialed and the line is in use, the central 
office switch will search for an available idle line in that hunt group. 

a PORTABLE TELEPHONE SET - A telephone set equipped with cord terminating in a plug. 

PREMISES - The building, portion or portions of a building used and occupied at one time by 
the subscriber in the conduct of his business or as a residence. Where floor space in adjoining 
buildings is made continuous in extent at one or more floor levels, all floor space in both 
buildings is considered as the same premises insofar as the subscriber who uses and occupies 
such continuous floor space is concerned, the two buildings otherwise being considered as 
separate buildings. 
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PRIVATE BRANCH EXCHANGE SYSTEM - An arrangement of equipment, contracted for by a 
subscriber, consisting of switching apparatus with attendants' telephone, irunks to a central office and 
stations connected with the switching apparatus, thereby providing for telephonic intercommunication 
between these stations, and also communication with the general exchange system, and the toll plant 
in connection with toll calls. Throughout this General Tariff, the commonly used abbreviation 
"P.B.X." will be substituted for the words Private Branch Exchange. 

A. P.B.X. Trunks: A circuit connecting the P.B.X. system with a central office. 

B. P.B.X. Stations: Any station (including the operating set or sets) connected directly 
or indirectly with a P.B.X. system. 

C. Switchboards: Switchboards are classified as follows: 

1. Cord Switchboard: A switchboard on which all lines terminate in jacks, 
interconnection of stations and of stations and trunk lines established by 
means of cords equipped with plugs. 

z# .1 Multiple Cord Switchboard: A cord switchboard arranged 

b 8 so that each line may have two or more appearances or 
D ! z  v 
00 E 4 jack terminations. - Z 

.2 Non-multiple Cord Switchboard: A cord switchboard arranged 
so that each line has only one appearance or jack termination. aC.0 a 

gg a 2. Cordless Switchboard (Key Switchboard): A switchboard on which 
E u all lines terminate on keys; interconnection of stations and of stations 

% and trunk lines, is established by means of keys. 

3. Dial Switchboard: A switchboard on which interconnection of stations 
and of stations and trunk lines is established by means of 

1 4 1$$7 
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D. Battery Power: Power furnished for talking and for operating lamp or visual signals and 

relays. 

E. Ringing Current: Current furnished by means of a circuit from a central office or some 
other source of supply, to enable this P.B.X. operator to signal the P.B.X. stations or 
connecting P.B.X. system without the use of a hand generator. 

PRIVATE BRANCH EXCHANGE TELEPHONE - Any telephone connected directly or 
indirectly with a private branch exchange system. 

PRIVATE BRANCH EXCHANGE TRUNKS - See Private Branch Exchange System. 

PRlVATE LINE - A circuit provided to furnish communication only between two or more 
instrumentalities directly connected to it, and not having connection with either central office - 

1) 
or P.B.X. switching apparatus. 

PRIVATE RESALE OF SERVICE - Private Resale is the subscription to telecommunications 
services and facilities by one entity and the limited re-offering, for profit, of those communications 
services and facilities not to the public but to a limited group possessing common features or 
attributes such as an association or membership corporation providing service to its members, 
or an organization set up to serve a well-defined industry group, or to closely located or 
affiliated buildings. 

PUBLIC INTEREST TELEPHONE - See Essential Telephone. (N) 

PUBLIC RESALE OF SERVICE - Public resale is the subscription to communications services 
and facilities by one entity and the re-offering of communications services and facilities to the public 
(with or without 'adding value') for profit. 
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SfDN q p O N  RESIDENTIAL SERVICE - Telephone service where the major use of%@#!!!o a socl 
or domestic nature and business use, if any, is merely incidental; and where the service is located 
in a residence or, in the case of combined business and residential premises, where the service 
is located in bona fide residential quarters of such premises and business service is located in 
the business quarters of the same premises, and as M e r  defined in the Company's tariffs. 

RURAL AREA - The temtory surrounding the Base Rate Area in which Rural Line Service is 
furnished. 

SELECTOR - See Switch. 

SERVICE CHARGE - The charge a customer is required to pay at the time of the establishment 
of a class of telephone service or subsequent additions to that service. Changes in location of 
service instrumentalities from one building to another (Outside Moves) are considered service 
connections and service charges apply. 

SERVICE POINT - When used in connection with customer-provided communications 
channels the point on the customer's premises where channels provided by or M s h e d  to the 
customer are terminated in switching equipment used, at least in part, for communications with 
stations or customer-provided equipment. 

SERVICE STATION - See Telephone Station. 

SHARING OF SERVICE - Sharing is a non-profit arrangement in which several users 
collectively use communications services and facilities provided by a carrier, with each 
user paying the communications related costs associated therewith according to its pro 
rata usage of the communications services and facilities. 
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SINGLE ENDED TERMINAL DEVICE - A terminal device which p ermmates only one line or 
channel at a given time (example - headsets). 

STANDARD NETWORK INTERFACE - Company-provided wiring and standard jack normally 
located in close proximity to the protector or equivalent at the customer's premises and under 
customer's control. 

STATION - The equipment at the customer's premises furnished by the Telephone Company 
in which the line facilities terminate to provide exchange, message toll and other communications 
services. Includes the telephone instrument, data set, network control signalimg units and other 
station equipment which enables customers to establish the communications connections and 
to effect communications through such connections. 

As used in this Tariff, a separate subscriber is involved at each location or continuous property, 
where service is furnished. One individual or firm may therefore be considered as two or more 
separate subscribers even in the same Exchange. The privileges, restrictions and rates established 
for a subscriber to any class of service are limited to the service at one location; and no group 
treatment of service at separate locations, fumished to one individual or firm, is contemplated 
or to be implied, except when definitely provide for in the schedule. 

SWITCH - A unit of dial switching equipment which provides the connection to station lines 
or trunks. 

SWITCHBOARD - See P.B.X. System. 

TARIFF - The rates, charges, rules and regulations adopted and filed by the Telephone 
Company and approved by the Illinois Commerce Commission. 

TELEPHONE COMPANY - A person, firm, partnership, cooperative organization, or corporation 
engaged in the business of furnishing telephone service to the public under the jurisdiction of the 

. . 
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EXPLANATION OF TERMS 

TELEPHONE STATION - A telephone instrument, consisting of a transmitter, receiver and 
associated apparatus, so connected as to permit transmitting of and receiving telephone messages. 

TELETYPEWRITER - A teletypewriter consists of apparatus designed for the sending and 
receiving, or receiving only, of typewritten messages transmitted electrically. 

TERMINATION - Permanent disconnection of telecommunications service, 

TERMINATION CHARGE -A charge applied under certain conditions, when a contract for 
service is terminated by the customer before the expiration of the minimum contract period. 

TIE LINE - A circuit connecting two private branch exchange switchboards for the purpose 
of intercommunication between the stations connected with an in the immediate vicinity of such 
boards. 

TIE LINE MILEAGE - The measurement on which the rates for tie lines connecting customer's 
switchboards is based. 

TIE TRUNKS - A circuit connecting two P.B.X. systems for the purpose of intercommunicating 
between the stations connected with such P.B.X. switching apparatus. The circuit is not intended 
to provide for general exchange service through either of the P.B.X. systems with which it connects. 

TOLL LINE - A circuit used exclusively for the transmission of toll messages between points 
located in different local service areas. 

TOLL MESSAGE - A message between stations in different local service areas and furnished 
under the provisions of the applicable toll tariff. 
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HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 1 

Original Sheet No. 15 

Applies to All Exchanges, Illinois 

EXPLANATION OF TERMS 

A. APPOINTMENT CALL TOLL MESSAGE - A toll message in which the user stipulates a 
desire for communication with a specified person or persons, at a specified time only. 

B. MESSENGER SERVICE TOLL MESSAGE - A toll message on which, at the request of the 
calling party, the Telephone Company arranges for a message to notify a person at the 
called address to go to a telephone. 

C. PERSON TO PERSON TOLL MESSAGE - A toll message in which the user stipulates a 
desire for communication with a specified person or extension station at a specified toll point. 

D. STATION TO STATION TOLL MESSAGE - A toll message in which the user stipulates a 
desire for communication only with a specified telephone. 

E. COLLECT MESSAGE - A toll message in which the user stipulates that the called party 
accept and pay all charges associated with the message. 

F. THIRD NUMBER - A toll message in which all charges are billed neither to the calling 
station, nor to the called station, but rather to a station not involved in the message. 

G.  CREDIT CARD - A toll message in which all charges are billed to a credit card number 
assigned by a telephone company and issued to either the called or calling party. 

TOLL RATE - The initial period charge prescribed for toll messages usually based upon the 
duration of the initial period and distance between exchanges. 

TOLL SERVICE - Toll service is that part of the total telephone service rendered by the 
Telephone Company which is finished between patrons in different local service areas in 
accordance with the rates and regulations specified in the Co 

F I E E D T ) ~  
's Toll Tariff. 
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EXPLANATION OF TERMS 

TRUNK LINE - A circuit over which customer's messages are sent between two central offices or 
between a central office and a private branch exchange system. 

UNDERGROUND SERVICE CONNECTION - A customer's drop wire which is run underground 
from a pole line, or an underground distributing cable. 

USER - Any person who uses telecommunications service provided by a company under the 
jurisdiction of the Illinois Commerce Comrnisison. 

WIRING PLAN -An arrangement of wiring for connecting primary and extension stations, P.B.X. 
stations and intercommunicating stations. 
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HARRISONVILLE TELEPHONE COMPANY I L L .  C .  C .  NO.  9 
S e c t i o n  No. 2 

F i r s t  R e v i s e d  Shee t  No. 1 
C a n c e l l i n g  O r i g i n a l  Shee t  No. 1 

A p p l i e s  t o  A l l  Exchanges, I l l i n o i s  

GENERAL REGULATIONS 

A .  A p p l i c a t i o n  o f  R e g u l a t i o n s  

1. The regulat ions se t  f o r t h  herein apply t o  i n t r a s t a t e  services and fa -  
c i l i t i e s  furnished w i t h i n  the  State o f  I l l i n o i s  by Ha r r i sonv i l l e  Tele- 
phone Company o f  Waterloo, here inaf ter  re fe r red  t o  as the  Telephone 
Company, subject  t o  the  j u r i s d i c t i o n  o f  the I l l i n o i s  Commerce Commission. 

2. When services and f a c i l i t i e s  are provided i n  p a r t  by the Telephone 
Company and i n  p a r t  by other companies, the regulat ions o f  the Tele- 
phone Company apply t o  t h a t  por t ion  o f  the  serv ice o r  f a c i l i t i e s  
furnished by it. 

3 .  The Telephone Company does not  t ransmit  messages, bu t  of fers t he  use 
o f  i t s  f a c i l i t i e s ,  where avai lable,  f o r  comnunication between pa r t i es  
subject t o  the terms and condit ions spec i f ied  i n  these t a r i f f s .  

B .  E s t a b l i s h m e n t  and F u r n i s h i n g  o f  S e r v i c e s  

1. Appl icat ions 
. I  Appl icat ions f o r  services may be made o r a l l y  o r  i n  w r i t i ng .  Re- 

b 
quests f o r  addi t ional  services may a lso be made verbal ly  o r  i n  
w r i t i n g  . 

.2 Any change i n  ra tes o r  regulat ions prescribed by the I l l i n o i s  
Commerce Comni ssion modifies the terms and regulat ions o f  con- 
t r a c t s  t o  the  extent o f  such change. 

. 3  Service may be refused f o r  f a i l u r e  t o  pay a past due b i l l  owed (N) 
t o  the Company, f o r  the same class o f  serv ice furnished t o  the 
appl icant a t  the  same or  another locat ion,  o r  where the appl icant  
v o l u n t a r i l y  assumed, i n  wr i t ing ,  r espons ib i l i t y  f o r  the  b i l l s  of 
another appl icant  o r  customer. 

.4 Where a Company's t a r i f f  provides f o r  various types o f  service ( N )  
i n  an exchange, the applicant sha l l  be advised o f  the one-party 
service w i t h  the lowest basic monthly serv ice charge and lowest 
monthly charge f o r  leased equipment o r  the  lowest purchase p r i c e  
f o r  company-marketed equipment f o r  the type o f  service (business 
o r  res iden t ia l  ) requested. 

(N) - Denotes New 

E f f e c t i v e :  J u l y  1 4 ,  1983 

I s s u e d  by :  Henry W .  Gentsch,  Pres- i .W--,  . . % i ..., '.-, W a t e r l o o ,  I 1  linoisc.,-::.:.,,:.,i.-ji :....,.\. i,.,.p&oL-~ 6 t::-. , 3t. k& W , '  9 .  
;i : 
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HARRISONVILLE TELEPHONE COMPANY I L L .  C .  C .  NO. 9 
S e c t i o n  No. 2  

F i r s t  R e v i s e d  S h e e t  No. 2 
C a n c e l l i n g  O r i g i n a l  S h e e t  No.  2  

A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

GENERAL REGULATIONS ( c o n t i n u e d )  
.5 As a  p a r t  o f  t h e  f i r s t  b i l l  rendered f o r  u t i l i t y  se rv i ce  t o  a 

new r e s i d e n t i a l  o r  s i n g l e - l i n e  business customer, a  company s h a l l  
(N) 

p rov ide  t h e  customer w i t h  a  l i s t i n g  o f  a l l  serv ices  and leased 
telephone equipment which s h a l l  b e  provided t o  t h a t  customer, w i t h  
an i t e m i z a t i o n  o f  t h e  monthly charges a p p l i c a b l e  the re to .  The 
f i r s t  b i l l  s h a l l  a l s o  show t h e  lowest  bas i c  l o c a l  s e r v i c e  charge 
a v a i l a b l e  f o r  t h e  t ype  o f  se rv i ce  suppl ied.  I f  t h e  customer n o t i f i e s  
t h e  company w i t h i n  20 days a f t e r  r e c e i v i n g  t h e i r  f i r s t  b i l l  t h a t  
t h e  customer does n o t  d e s i r e  t o  rece ive  c e r t a i n  serv ices  o r  
equipment, t h e  company w i l l  d e l e t e  such serv ices  o r  equipment 
f rom t h e  customer's account. 
.5.1 The customer s h a l l  be  respons ib le  f o r  a l l  monthly usage 

and i n s t a l l a t i o n  charges i n c u r r e d  f o r  t h e  use o f  such 
(N) 

s e r v i c e  and equipment. However, no company s h a l l  charge a  
record  keeping o r  se rv i ce  o rde r ing  charge f o r  such d e l e t i o n  
o r  change. 

.6 Business r a t e s  apply a t  t h e  f o l l o w i n g  l o c a t i o n s :  (*) 
.6.1 I n  o f f i c e s ,  s tores,  f a c t o r i e s ,  and a l l  o t h e r  places o f  

a  s t r i c t l y  business nature. 
(*) 

.6.2 I n  boarding houses (except as noted under .7 o r  .7.2) 
o f f i c e s  o f  hote ls ,  h a l l s  and o f f i c e s  o f  apartment bu i l d ings ,  

(*I  
quar ters  occupied by c lubs  o r  lodges, p u b l i c ,  p r i va te ,  o r  
paroch ia l  schools, o r  co l  1  eges, hosp i ta l s ,  1  i b r a r i e s  , churches, 
and o t h e r  s i m i l a r  i n s t i t u t i o n s  (but  exc lud ing d o n i t o r y  rooms 
a t  such schools o r  co l leges) .  

.6.3 A t  res idence l o c a t i o n s  when t h e  subscr iber  has no r e g u l a r  (*) 
business telephone and t h e  u s e ' o f  t h e  s e r v i c e  e i t h e r  by 
h imse l f ,  members o f  h i s  household, o r  h i s  guests, o r  p a r t i e s  
c a l l i n g  him can be considered as more o f  a  business than o f  
a res idence nature, which f a c t  might  be i n d i c a t e d  by a d v e r t i s i n g ,  
e i t h e r  by business cards, newspapers, hand b i  11 s, b i  11 boards, 
c i r c u l a r s ,  mot ion p i c t u r e  screens, o r  o t h e r  a d v e r t i s i n g  
matter ,  such as on vehic les,  etc., o r  when such business use 
i s  n o t  such as commonly a r l ses  and passes over t o  res idence 

n telephones du r ing  t h e  i n t e r v a l s  when, i .,& . e q i t h  t h e  
law o r  es tab l ished custom. business EBmg~bihy 
closed.  s,< qi j , l i  

3UN 1 0  1983 %,' 

( N )  - D e n o t e s  New liL!i lOiS C G ~ ~ i i i C ~ ~ ,  C G ; J ~ ; S ; ; $ ~ ~  ( * )  - D e n o t e s  Change i n  N u m b e r i n g  Sequence -..-,,,, I L  2 ~ , b  tfTiLITi~2 RKTES fi,ND j./iiii@$ 

r" 
I s s u e d :  J u n e  14, 1983  E f f e c t i v e :  J u l y  14 .  1983 

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I l l i n o i s  

P ~ ~ r c ~ l a n t  t n  6.0. 7 1 8  



HARRISONVILLE T E L E P H O N E  C O M P A N Y  ILL. C .  C .  NO.  9 
S e c t i o n  No. 2 

F i r s t  Rev i sed  S h e e t  No. 3 
C a n c e l l i n g  O r i g i n a l  S h e e t  No. 3 

A p p l i e s  t o  Al l  Exchanges ,  I l l i n o i s  
- - - - - 

G E N E R A L  REGULATIONS ( c o n t i n u e d )  
.6.4 Where the  place of business and the residence of a subscr iber  (*) 

a r e  in  the  same premises and no telephone i s  i n s t a l l ed  i n  
the place of business, the business r a t e  shal l  be charged f o r  
the  telephone in s t a l l ed  i n  the residence. 

.6.5 A t  residence locat ions ,  when an extension s t a t i on  o r  ex- 
tension bell  i s  located i n  a shop, o f f i ce ,  o r  other  place of 

(*I 
business . 

.7 Residence r a t e s  apply a t  the  following locations:  

.7.1 In pr iva te  residences where business l i s t i n g s  a r e  not 
provided. 

(*I 

.7.2 In pr iva te  apartments of hotels ,  rooming houses, o r  boarding (*) 
houses where service  i s  confined t o  the  subscr iber ' s  use, 
and elsewhere i n  rooming and boarding houses which a r e  not 
advertised as  a place of business or  which have l e s s  than f i v e  
(5 )  rooms f o r  roomers o r  w h i c h  furnish meals t o  l e s s  than ten 
boarders, provided business 1 i s t i ngs  a r e  not furnished. 

.7.3 In the place of residence of a clergyman, and in  t he  place (*)  
of residence of a physician, den t i s t ,  veterinary,  suraeon 
o r  other medical p rac t i t ioner ,  provided the subscriber does 
not maintain an o f f i ce  i n  the  residence. In t he  residence 
of a Christ ian Science prac t i t ioner ,  nurse or  midwife, or  
i n  t he  o f f i ce  of any of t h i s  group of persons, provided the  
of f ice  i s  located i n  the  subscr iber ' s  residence and i s  not 
pa r t  of an o f f i ce  building. In any of such cases t he  l i s t i n g  
may indicate  the  subscr iber ' s  profession, b u t  only i n  
connection w i t h  an individual name. If l i s t i n g s  of firms 
o r  partnerships,  e t c . ,  or  additional 1 i s t i  ngs of persons 
not residing i n  the same household a r e  desired,  business 
r a t e s  apply. 

( * )  - I n d i c a t e s  Change i n  Numbering Sequence  

I s s u e d :  J u n e  1 4 ,  1983  E f f e c t i v e :  J u l y  14,  1983 

I s s u e d  by: Henry W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I l l i n o i s  

P u r s u a n t  t o  G.0 
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HARRISONVILLE TELEPHONE COMPANY I L L .  C .  C .  N O .  9  
S e c t i o n  No. 2  

F i r s t  R e v i s e d  S h e e t  No. 4 
C a n c e l l i n g  O r i g i n a l  S h e e t  No. 4 

A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

GENERAL REGULATIONS ( c o n t i n u e d )  

2.  E s t a b l i s h m e n t  o f  C r e d i t  ( c  
( * )  

.1 The Telephone Company i s  n o t  o b l i g a t e d  t o  f u r n i s h  s e r v i c e  t o  any 
i n d i v i d u a l  o r  f i r m  t h a t  owes a  p a s t  due b i l l  f o r  t h e  same c l a s s  
o f  s e r v i c e  ( res idence o r  business) p r e v i o u s l y  rendered a t  t h e  
same o r  a  d i f f e r e n t  address, u n t i l  arrangements have been made t o  
l i q u i d a t e  such prev ious  indebtedness t o  t h e  Company. I n  o r d e r  
t o  i n s u r e  t h e  payment o f  a l l  charges due f o r  i t s  serv ice ,  t h e  
Telephone Company may r e q u i r e  any subscr iber  t o  e s t a b l i s h  and 
m a i n t a i n  h i s  c r e d i t  i n  one o f  t h e  f o l l o w i n g  ways: 

. 2  For r e s i d e n t i a l  a p p l i c a n t s  f o r  serv ice ,  s a t i s f a c t o r y  c r e d i t  s h a l l  
be based upon t h e  f o l l o w i n g  standards: 

.2.1 I f  t h e  a p p l i c a n t  has v e r i f i a b l e  prev ious  s e r v i c e  w i t h  any 
telephone company i n  t h e  Un i ted  Sta tes  f o r  a t  l e a s t  twe lve  
months and t h e  payment r e c o r d  on t h e  account was s a t i s f a c t o r y ,  
t h e  a p p l i c a n t  would o b t a i n  s e r v i c e  w i t h o u t  a  depos i t .  I 

.2.2 I f  t h e  a p p l i c a n t  had n o t  p a i d  f o r  t h e  prev ious  serv ice ,  o r  
t h e  prev ious s e r v i c e  had been disconnected f o r  nonpayment 
w i t h i n  t h e  p a s t  twe lve  months, a  depos i t  may be r e q u i r e d  
p r i o r  t o  t h e  connect ion o f  telephone se rv i ce .  

.3 I f  t h e  a p p l i c a n t  does n o t  have v e r i f i a b l e  serv ice ,  o r  if t h e  
a p p l i c a n t  had prev ious  s e r v i c e  f o r  l e s s  than one year ,  t h e  
a p p l i c a n t  would be requested t o  p r o v i d e  f u r t h e r  c r e d i t  
i n fo rma t ion .  The a p p l i c a n t  would be requested t o  p r o v i d e  
p r o o f  o f :  c"-.m ~;r][.$i"m?, I 
a. home ownership; @)$&JU& &\Dl 
b. employment o f  two years o r  more w i t h  t&& !$ 

c u r r e n t  employer; JUN 1 0  '3983 
c. major o i l  company c r e d i t  cards; 
d. major  c r e d i t  card; 

[LL!p!OI: CrJ$LF;lERCE COiJii\!i$t?c:Ol' 
1 

e. checking account; 
f .  savings account; UTILITIE~,  W . J ~  p,F:D ~?.i,ji:  
g. age o f  50 years o r  more. 

i 
I 
I 

.3 I f  t h e  a p p l i c a n t  i s  unable t c  p rov ide  a f f i r m a t i v e  responses t o  
two o f  these c r e d i t  c r i t e r i a ,  a  depos i t  may be requested p r i o r  
t o  t h e  connect ion o f  telephone serv ice .  

i 
( C )  

( C )  - D e n o t e s  Change 
( * )  - D e n o t e s  Change i n  N u m b e r i n g  Sequence  

1 s s u e d : J u n e  14, 1983  E f f e c t i v e :  J u l y  1 4 ,  1YSJ 

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I l l i n o i s  

P u r s u a n t  t o  G .  0 .  2 1 8  



HARRISONVILLE TELEPHONE COMPANY I L L .  C .  C .  NO. 9 
S e c t i o n  No. 2 

L 
O r i g i n a l  S h e e t  No. 4.1 

A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

GENERAL REGULATIONS ( c o n t i n u e d )  

.4  For business customers, a  c r e d i t  eva lua t i on  p l a n  es tab l i shes  
reasonable c r i t e r i a  i n  r e l a t i o n  t o  r i s k s  which m igh t  be expected. 

(C) 

C r i t e r i a  i s  o b j e c t i v e  and does n o t  unreasonably d i s c r i m i n a t e  
aga ins t  any c l a s s  o r  group o f  commercial customers. 
.4.1 If t h e  a p p l i c a n t  has v e r i f i a b l e  prev ious s e r v i c e  w i t h  any 

telephone company i n  t h e  Un i ted  States f o r  a t  l e a s t  twe lve  
months and t h e  payment r e c o r d  on t h e  account was s a t i s f a c t o r y ,  
t h e  a p p l i c a n t  would o b t a i n  s e r v i c e  w i t h o u t  a  depos i t .  

.4.2 I f  i t  i s  found t h a t  t h e  a p p l i c a n t  f o r  s e r v i c e  has f a i l e d  t o  
pay f o r  pas t  due telephone s e r v i c e  o f  t h e  same c l a s s  p rov ided  
by any telephone company, s e r v i c e  may be re fused unless t h e  
app l i can t ,  a t  t h e  o p t i o n  o f  t h e  Company, pays any p a s t  due 
b i l l  and/or f u rn i shes  a  depos i t .  

0 .4.3 I f  t h e  a p p l i c a n t  does n o t  have v e r i f i a b l e  serv ice ,  o r  i f  t h e  
ii 0 -J 

W a p p l i c a n t  had prev ious  s e r v i c e  f o r  l e s s  than one year ,  t h e  
a p p l i c a n t  would be requested t o  p rov ide  f u r t h e r  c r e d i t  i n f o r -  
mation. The a p p l i c a n t  would be requested t o  p rov ide :  

a.  l i s t  o f  s u p p l i e r s  w i t h  whom t h e  a p p l i c a n t  has c r e d i t ,  

L 
b .  checking account; 
c .  bank account. 

.5 I f  v e r i f i c a t i o n  o f  t h e  a p p l i c a n t ' s  c r e d i t  i s  requ i red ,  t h e  company 
s h a l l  p rov ide  s e r v i c e  i f  t h e  a p p l i c a n t  f u rn i shed  advance payment o f  
bo th  t h e  a p p l i c a b l e  charges f o r  connect ing s e r v i c e  and t h e  es t imated 
charges f o r  t h e  f i r s t  30 days o f  serv ice .  If t h e  v e r i f i c a t i o n  o f  
c r e d i t  p rov ides  u n s a t i s f a c t o r y  c r e d i t  in format ion,  t h e  a p p l i c a n t  
w i l l  be in fo rmed o f  t h e  reason o r  reasons, a f t e r  which t h e  company 
may r e f u s e  t o  p rov ide  o r  cont inue s e r v i c e  u n t i l  t h e  customer prov ides  
a  depos i t  o r  guarantor.  I f  t h e  a p p l i c a n t  so requests, t h e  company 
s h a l l  p rov ide  these reasons i n  w r i t i n g  t o  t h e  app l i can t .  

.6 When a p p l i c a t i o n s  a r e  taken by  telephone from t h i r d  p a r t i e s  o r  
users who w i l l  n o t  be t h e  customers o f  t h e  serv ice ,  and t h e  company 
does n o t  v e r i f y  t h e  t h i r d  p a r t y  o r  user  a p p l i c a t i o n  w i t h  t h e  
customer, t h e  company s h a l l  n o t  be e n t i t l e d  t o  c o l l e c t  f rom t h e  
customer of t h e  s e r v i c e  i f  t h e  customer d i sc la ims  any r e s p o n s i b i l  ty  
f o r  request ing  t h e  s e r v i c e  w i t h i n  20 days from t h e  da te  o f  
m a i l i n g  of  t h e  f i r s t  b i l l ;  provided, however, t h a t  users w i l l  be 
respons ib le  f o r  paying f o r  any message u n i t  o r  t o l l  charges which I 

accrue t o  t h e  account. (i) 
( C )  - D e n o t e s  Change 

I s s u e d :  J u n e  14 ,  1983  E f f e c t i v e :  J u l y  14,  1 9 8 3  
A'-'---.. 

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s ~ ~ ~ i ; ; ~ : i J ~ ~ ; ~ ? $ > ~ " ,  
W a t e r l o o ,  I l l i n o i s  liicbG- LS 4 !pi 
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.7 Defer red  Payment Agreements (N) 

.7.1 A p p l i c a b i l i t y  - Res iden t i a l  customers who a r e  indebted 
t o  a  company f o r  pas t  due u t i l i t y  s e r v i c e  s h a l l  have t h e  
o p p o r t u n i t y  t o  make arrangments w i t h  t h e  company t o  r e -  
t i r e  t h e  de l i nquen t  amount by p e r i o d i c  payments r e -  
f e r r e d  t o  h e r e i n a f t e r  as a  Deferred Payment Agreement. 
A l l  a p p l i c a n t s  f o r  serv ice ,  non res iden t i a l  customers 
and customers who have f a i l e d  t o  make payment under 
such a  p l a n  du r ing  t h e  p a s t  twe lve  (12) months, who 
a r e  indebted t o  a  company f o r  p a s t  due u t i l i t y  s e r v i c e ,  
may have t h e  oppor tun i ty ,  a t  t h e  d i s c r e t i o n  o f  t h e  
company, t o  make arrangements w i t h  t h e  u t i l i t y  t o  
r e t i r e  t h e  debt  by p e r i o d i c  payments r e f e r r e d  t o  
h e r e i n a f t e r  as a  Deferred Payment Agreement. 

.7.2 Terms and Cond i t ions  - The terms and cond i t i ons  of a  
Defer red  Payment Agreement s h a l l  be determined by a 
company a f t e r  cons ide ra t i on  o f  t h e  f o l l  owing : 
a. s i z e  o f  t h e  p a s t  due account; 
b. customer 's  o r  a p p l i c a n t ' s  a b i l i t y  t o  pay; 
c .  customer's o r  a p p l i c a n t ' s  payment h i s t o r y ;  
. reasons f o r  t h e  del iquency; and 
. any o t h e r  r e l e v a n t  f a c t o r s  r e l a t i n g  t o  t h e  

circumstances of t h e  customer's o r  a p p l i c a n t ' s  
se rv i ce .  

ownpayments - A company may r e q u i r e  an a p p l i c a n t  
f o r  r e s i d e n t i a l  se rv i ce  o r  a  r e s i d e n t a l  customer t o  
pay no more than one- four th  (k)  OF t h e  amount pas t  
due and owing a t  t h e  t ime  o f  e n t e r i n g  i n t o  a  De- 
f e r r e d  Payment Agreement. The company may r e q u i r e  
an a p p l i c a n t  f o r  business se rv i ce  o r  a  business 
customer t o  pay no more than one - th i rd  (1 /3)  t h e  
amount p a s t  due and owing a t  t h e  t ime  o f  e n t e r i n g  
i n t o  t h e  de fe r red  payment agreement. The company 
s h a l l  a l l o w  t h e  customer o r  a p p l i c a n t  a  minimum o f  
f o u r  ( 4 )  months from t h e  da te  of s a i d  agreement and 
a  maximum o f  twelve (12) months i o  which t o  complete 
payment pursuant  t o  a  Defer red  Payment Agreement. (N) 

( N )  - D e n o t e s  New 

I s s u e d :  J u n e  14 ,  1 9 8 3  E f f e c t i v e :  J u l y  14, 1983  

I s s u e d  b y :  H e n r y  W -  GentSch ,  p r e S p $ p $ p v n -  :,-.,., 
W a t e r l o o ,  I 1  1 i n o i s  @g:&& &'pi 
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.7.4 Agreement t o  be i n  Wr i t ing - A Deferred Payment Agree- (N) 
ment sha l l  be i n  wr i t ing ,  w i t h  a  copy provided t o  the  
appl icant  o r  customer, and sha l l  conform t o  the 
fo l low ing  requirements: 

a. the appl icant  o r  customer sha l l  be required t o  pay 
a l l  f u tu re  b i l l s  f o r  u t i l i t y  serv ice by the due 
date; and 

b. the appl icant  o r  customer sha l l  r e t i r e  the 
del inquent amount according t o  the  terms o f  
the Deferred Payment Agreement. 

.7.5 Defaul t  and Disconnection - I f  an appl icant  o r  
customer sha l l  de fau l t  upon any payment due under 
the Deferred Payment Agreement, a l l  amounts owed 
pursuant t o  the  agreement become payable imnediately 
and a company sha l l  have the r t g h t  t o  discont inue 
service, pursuant t o  proper notice. 

.8 Preferred Payment Dates 

When a customer establ ishes the  regular i n a b i l i t y  t o  
pay the b i l l  on the  Due Date because o f  extenuating 
circumstances, such as the rece ip t  o f  a  monthly soc ia l  
secur i t y  o r  bene f i t  check which i s  out o f  the b i l l i n g  
cycle, a company sha l l  provide a Preferred Payment Date 
f o r  t h a t  customer, no t  t o  exceed ten (10) days a f te r  
the Due Date. I f  the  customer f a i l s  t o  pay by the 
Preferred Payment Date more than one time i n  a  s i x  month 
period, the arrangement may be canceled and the o r i g i n a l  
Due Date reestabl ished. ( N )  

(N )  - Denotes New 

I s s u e d :  June 14 ,  1983 E f f e c t i v e :  J u l y  14,  1983 

I s s u e d  by :  Henry  W .  Gentsch,  P r e s i d e n t  
W a t e r l o o ,  I l l i n o i s  

P u r s u a n t  t o  G.O. 218 FlLEO iN COMPLIANCE WI'TH 

& fi 211 Or&r No. LC.- 
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E R R E D  PAYMENT AGREEMENT 

he reby  acknowledges  an o u t s t a n d i n g  a c c o u n t  i n  
i n c u r r e d  f o r  t e l e p h o n e  s e r v i c e  f u r n i s h e d  

a t  
, and 

r e q u e s t s  t h e  Company t o  e n t e r  i n t o  a  D e f e r r e d  Payment Agreement .  

The u n d e r s i g n e d  he reby  ag rees  t o  pay $ upon 
e n t e r i n g  t h i s  agreement ,  w h i c h  r e p r e s e n t s  no more t h a n  o n e - f o u r t h  ( k )  
o f  t h e  amount p a s t  due, i f  f o r  r e s i d e n t i a l  s e r v i c e ,  and no more t h a n  
o n e - t h i r d  ( 1 / 3 )  o f  t h e  amount p a s t  due, i f  f o r  b u s i n e s s  s e r v i c e .  The 
r e m a i n i n g  i n s t a l l m e n t  payments w i l l  be made by t h e  u n d e r s i g n e d  i n  t h e  
amount o f  $ on t h e  f o l l  owing d a t e s  

The u n d e r s i g n e d  he reby  acknowledges t h a t  t h e y  s h a l l  be r e q u i r e d  
t o  pay a l l  f u t u r e  b i l l s  f o r  u t i l i t y  s e r v i c e  by t h e  due d a t e  and t h e y  
s h a l l  r e t i r e  t h e  d e l i n q u e n t  amount a c c o r d i n g  t o  t h e  t e r m s  o f  t h i s  
D e f e r r e d  Payment Agreement.  I f  t h e  u n d e r s i g n e d  s h a l l  d e f a u l t  upon u any payment due unde r  t h e  D e f e r r e d  Payment Agreement,  a l l  amounts owed 
p u r s u a n t  t o  t h e  agreement  become p a y a b l e  i m m e d i a t e l y  and t h e  Company 
s h a l l  have t h e  r i g h t  t o  d i s c o n t i n u e  s e r v i c e  p u r s u a n t  t o  p r o p e r  n o t i c e  
i n  acco rdance  w i t h  t h e  t e r m s  and c o n d i t i o n s  o f  G e n e r a l  O rde r  218. 

S igned  t h i s  day o f  , 19 I 
Customer ~ 

S u b s c r i b e d  and sworn t o  b e f o r e  me t h i s  day o f  
19 

N o t a r y  Pub1 i c  ~ 
The Customer r e q u e s t i n g  t h i s  D e f e r r e d  Payment Agreement must  

have h i s  o r  h e r  s i g n a t u r e  n o t a r i z e d  i f  n o t  s i g n e d  i n  t h e  p r e s e n c e  
o f  a  t e l e p h o n e  company r e p r e s e n t a t i v e .  ( N )  
(N )  - Denotes New 

I s s u e d :  June 14, 1983 E f f e c t i v e :  J u l y  14, 1983 I 
I s s u e d  by :  Henry W .  Gentsch,  P r e s i e u L -  

<, ..,>c,.:)-:-. 
W a t e r l o o ,  I l l i n o i s  0,:: ?!;L?! f l,2:f- ,:iY <--!.. i.i' F" ddG<5.:,li\:; -,i,!: 
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3. DEPOSITS 

1. Present Customers 

.1.1 A d e p o s i t  may be requested f rom any customer d u r i n g  t h e  
f i r s t  twe lve  (12)  months t h a t  a  customer rece i ves  s e r v i c e  
i f  t h e  customer, du r ing  t h a t  per iod ,  pays l a t e  f o u r  t imes 
o r  has s e r v i c e  d iscont inued f o r  nonpayment two t imes. 

.1.2 P r i o r  t o  reques t i ng  a  depos i t  f rom a  customer f o r  reasons 
o f  l a t e  payment, t h e  customer w i l l  be advised o f  t h e  
a v a i l a b i l i t y  o f  a  p r e f e r r e d  payment date. 

.l. 3 A d e p o s i t  may be requested f rom any customer a f t e r  t h e  f i r s t  
twe lve  (12) months t h a t  t h e  customer has rece ived s e r v i c e  i f  
t h e  customer has had se rv i ce  d iscont inued two t imes i n  a  
twe lve  (12) month per iod,  o r  i f  t h e  company prov ides  
evidence t h a t  t h e  customer used a  dev ice  o r  scheme t o  
o b t a i n  s e r v i c e  w i t h o u t  payment. A  depos i t  may a l s o  be 
requested f rom any non res iden t i a l  customer a f t e r  t h e  
f i r s t  twe lve  (12) months t h e  customer has rece i ved  
s e r v i c e  i f  t h e  customer pays l a t e  a t  l e a s t  s i x  (6)  t imes 
d u r i n g  any twe lve  (12) month per iod .  

.1.4 The company request ing  a  depos i t  s h a l l  make such request  
w i t h i n  45 days a f t e r  t h e  event  g i v i n g  r i s e  t o  t h e  request  
takes p lace.  

1.5 A present  customer whose s e r v i c e  i s  te rminated f o r  non- 
payment becomes an a p p l i c a n t  f o r  s e r v i c e  and w i l l  be 
sub jec t  t o  t h e  p rov i s ions  f o r  e s t a b l i s h i n g  se rv i ce .  ( c )  

(C) - D e n o t e s  Change 

I s s u e d :  J u n e  14,  1 9 8 3  E f f e c t i v e :  J u l y  14 ,  1 9 8 3  

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I l l i n o i s  

P u r s u a n t  t o  G . O .  2 1 8  

L~~ Tariff P ~ C V  

check& for Comollance 

6 -2 7-83 Date 
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stomer who t rans fers  s e r v i c e  f rom one l o c a t i o n  o r  address (C) 
t o  another w i t h i n  t h e  Company's s e r v i c e  t e r r i t o r y  s h a l l  be 
considered t o  be a  present  customer and s h a l l  n o t  be s u b j e c t  
t o  t h e  r u l e s  f o r  app l i can ts  f o r  serv ice .  However, t h e  
Company s h a l l  s t i l l  p rov ide  a  complete l i s t i n g  o f  charges f o r  
leased equipment and serv ice .  

\ 2 Appl icants  f o r  Serv ice  - 
Condi t ions under which a  depos i t  may be requested from app l i can ts  
f o r  s e r v i c e  a re  s e t  o u t  i n  2. preceding. 

.3 Amount o f  Deposits 

A depos i t  f rom an a p p l i c a n t  o r  customer w i l l  n o t  exceed t h e  
est imated charges f o r  two (2)  months f o r  r e s i d e n t i a l  serv ice,  
and f o u r  (4)  months f o r  business se rv i ce .  The est imated charges 
f o r  customers s h a l l  be based on t h e  average monthly b i l l i n g  
o f  t h e  p a s t  s i x  (6 )  months t o  t h a t  customer. I n  the  case o f  
an a p p l i c a n t  f o r  se rv i ce  o r  a  present  customer who does n o t  have 
s i x  (6)  months s e r v i c e  w i t h  t h e  company, t h e  average monthly 
b i l l  f o r  t h a t  c lass  and type o f  s e r v i c e  w i l l  be used t o  determine 
the  c o r r e c t  amount f o r  t h a t  deposi t .  The est imated depos i t  
f o r  an a p p l i c a n t  may take i n t o  cons ide ra t i on  p a s t  b i l l i n g  
h i s t o r y  f o r  se rv i ce  o f  another company i f  s e r v i c e  was prov ided 
w i t h i n  t h e  S ta te  o f  I l l i n o i s  and w i t h i n  s i x  (6 )  months o f  t h e  
app l i ca t i on .  The amount o f  t h e  depos i t  may be adjusted a t  t h e  
request  o f  t h e  customer, app l i can t  o r  u t i l i t y  a t  any t ime when 
the  character  o r  degree o f  use o f  t h e  s e r v i c e  m a t e r i a l l y  changes 
o r  when i t  i s  c l e a r l y  es tab l ished t h a t  t h e  charac ter  o r  degree 
o f  use o f  t he  se rv i ce  w i l l  m a t e r i a l l y  change i n  t h e  immediate 
f u t u r e .  

.4 Payment o f  Deposits 
- .s ;Ti;??. , 

" ' b , -  1- . . A  maximum o f  one - th i rd  (1/3) o f  t h e  amount o f  a  depos i t  may ~@ikz  a {& i :).: be requested from any customer t o  be p a i d  w i t h i n  twelve (12) 

C.  days a f t e r  t h e  date o f  t h e  request  f o r  depos i t .  An a p p l i c a n t  
JLiN 1 0  1983 may be requested t o  pay no more than one- th i rd  (1/3) of t h e  

depos i t  amount p r i o r  t o  t h e  establ ishment o f  serv ice.  A t  l e a s t  
.,,.,.two b i l l i n g  per iods s h a l l  be a l lowed f o r  t h e  balance o f  t h e  " I-"--  n.,:.,.. , I L L \ ~ ~ O ~ S C ~ ~ ~ , I ~ ~ L ~ ( C C L I : I I I : ! ~ . : ~ : . - ' ~ ~ ~ ~ ~ ~ ~ ~ .  A customer o r  may, a t  t h e i r  opt ion, pay 
-(,':.--- JCLIG UTiLlTlES mESi?!(D l ; . ' ~ . ' ~ e  depos i t  on a  more expedi ted schedule. ( c )  

(C )  - D e n o t e s  Change 

d I s s u e d :  J u n e  14, 1983 E f f e c t i v e :  J u l y  14,  1983  

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I l l i n o i s  

P u r s u a n t  t o  G.O. 218  
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o f  Deposits (c )  

p lus  i n t e r e s t  s h a l l  be a u t o m a t i c a l l y  refunded a f t e r  
h e l d  f o r  twelve (12) months, so l ong  as; (a) t h e  customer 

any pas t  due b i l l  f o r  s e r v i c e  owed t o  t h e  same company; 
has n o t  been d iscont inued f o r  non payment, (c )  t h e  

p a i d  l a t e  f o u r  (4 )  t imes, o r  (d )  t h e  company 
evidence t h a t  t h e  customer used a device o r  
se rv i ce  w i t h o u t  payment. I f  a customer's 

depos i t  i s  n o t  re tu rned  a f t e r  twe lve  (12) months, t h e  company 
s h a l l  p rov ide  t h e  customer w i t h  t h e  reasons t h e  depos i t  i s  
being re ta ined ,  i f  t h e  customer so requests.  

.6 Records o f  Deposits 

Records o f  depos i ts  s h a l l  be main ta ined together  w i t h  i n t e r e s t ,  
which c o l l e c t i v e l y  w i l l  show a l l  t ransac t ions  p e r t a i n i n g  t o  each 
deposi t .  The a p p l i c a n t  o r  customer w i l l  be provided w i t h  a 
Deposit  Receipt  f o r  any depos i t  received.  The Receipt s h a l l  
show t h e  customer's name, se rv i ce  address, serl 'al number, t y p e  
o f  serv ice,  amount o f  deposit ,  r a t e  o f  i n t e r e s t  as determined 
by the  I 1  1 i n o i s  Commerce Commission, da te  received,  Company's 
name, and a statement o f  t he  cond i t i ons  under which the  depos i t  
wi  11 be refunded. 

.7 Deposi ts  p lus  i n t e r e s t  s h a l l  be  refunded when se rv i ce  has been 
terminated f o r  more than t h i r t y  (30) days, l e s s  t h e  amount of 
unpaid b i l l s ,  if any, f o r  t h a t  serv ice .  A t r a n s f e r  o f  s e r v i c e  
f rom one premise t o  another w i t h i n  t h e  area served by t h e  
company s h a l l  n o t  be deemed a te rm ina t ion  o f  se rv i ce  by t h e  
company i f  t h e  c lass  o f  se rv i ce  remains t h e  same. When a depos i t  
p lus  i n t e r e s t  i s  app l i ed  t o  t h e  l i q u i d a t i o n  o f  unpaid b i l l s ,  
t h e  Company s h a l l  p rov ide  the  customer w i t h  a statement showing t h e  
amount o f  t h e  unpaid b i l l  ( s )  l i q u i d a t e d  by t h e  depos i t  p lus  
i n t e r e s t ,  and the  balance remain ing due e i t h e r  t o  t h e  customer 
o r  t o  t h e  company. ( c )  

( C )  - D e n o t e s  Change 

I s s u e d :  J u n e  14, 1983  E f f e c t i v e :  J u l y  149 1 9 8 3  

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o .  Ill 

P u r s u a n t  t o  G . O .  2 1 8  
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HARRISONVILLE TELEPHONE COMPANY I L L .  C .  C .  NO. 9  
S e c t i o n  No. 2 

O r i g i n a l  S h e e t  No. 5 .3  

A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

GENERAL REGULATIONS ( c o n t i n u e d )  

.8 A l l  depos i t  re funds s h a l l  be by separate check and n o t  by  
c r e d i t  t o  t h e  customer's account unless t h e  depos i t  i s  used 

(C) 

t o  pay t h e  customer's f i n a l  b i l l .  When a  depos i t  o r  p o r t i o n  
o f  depos i t  i s  refunded, t h e  company s h a l l  i ssue  a  C a n c e l l a t i o n  
No t i ce  c a r r y i n g  t h e  same s e r i a l  number as t h e  Deposi t  Rece ip t  
and showing what p o r t i o n  o f  d e p o s i t  i s  be ing  refunded. No 
re fund  o f  l e s s  than one d o l l a r  ($1.00) need be issued. When 
refunds a r e  n o t  de l i ve rab le ,  records s h a l l  be main ta ined t o  
show t h e  Company's e f f o r t s  toward l o c a t i n g  t h e  a p p l i c a n t  o r  
customer, and d e l i v e r i n g  such refund.  

.9 A t  t h e  o p t i o n  o f  t h e  company, a  depos i t  p l u s  i n t e r e s t  may be 
1( refunded, i n  whole o r  i n  p a r t ,  a t  any t ime  e a r l i e r  than t h e  

P t imes p resc r ibed  h e r e i n  . 
W 

.10 I n t e r e s t  s h a l l  be pa id  on a l l  depos i ts  held.  The r a t e  o f  
i n t e r e s t  w i l l  be t h e  same as r a t e  e x i s t i n g  f o r  one y e a r  Un i ted  
States t r e a s u r y  b i l l s  a t  t h a t  p o i n t  i n  t ime  when t h e  
de terminat ion  o f  t h e  i n t e r e s t  r a t e  i s  made by t h e  I l l i n o i s  
Comnerce Commission (ICC). The i n t e r e s t  r a t e  w i l l  be rounded 

b t o  t h e  neares t  one-hal f  (4) o f  one percent  (1%). I n  
December o f  each year  t h e  I C C  s h a l l  announce t h e  r a t e  o f  
i n t e r e s t  which s h a l l  be p a i d  on a l l  depos i ts  h e l d  d u r i n g  a l l  
o r  p a r t  o f  t h e  subsequent year .  

A t  t h e  request  o f  a  customer, t h e  company s h a l l  compute t h e  
accrued i n t e r e s t  upon t h e  depos i t  and pay such amount to t h e  
customer. The company need n o t  make such payment more o f t e n  
than once i n  a  twe lve  (12) month per iod ,  nor  sooner than 
twelve (12) months a f t e r  r e c e i p t  o f  a  depos i t .  

11 Guarantee i n  L i e u  o f  Deposi t  

I n  l i e u  o f  a  depos i t ,  t h e  company s h a l l  accept t h e  w r i t t e n  
guarantee o f  a  respons ib le  p a r t y  as su re ty  f o r  a r e s i d e n t i a l  
s e r v i c e  account. A  c u r r e n t  customer o f  t h e  same company w i t h  
a t  l e a s t  twe lve  (12) months' s e r v i c e  which has n o t  been 
d iscont inued f o r  nonpayment du r ing  t h e  most recen t  twe lve  (12) 
months q u a l i f i e s  as a respons ib le  p a r t y .  ( c )  

( C )  - D e n o t e s  Change 

I s s u e d :  J u n e  14, 1 9 8 3  E f f e c t i v e :  ~ u l y  14 ,  1 9 8 3  

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  

d W a t e r l o o ,  I l l i n o i s  

P u r s u a n t  t o  G . O .  218  
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I L L .  C .  C .  NO. 9 
S e c t i o n  No. 2 

O r i g i n a l  S h e e t  No. 5.4 
b 

A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

GENERAL REGULATIONS ( c o n t i n u e d )  

A guarantee s h a l l  be approved i f  i t  conforms t o  t h e  f o l l o w i n g  
cond i t ions :  

(C) 

.11.1 I t  s h a l l  be i n  w r i t i n g ,  s t a t i n g  t h e  terms o f  t h e  
guarantee ( i n c l u d i n g  t h e  maximum amount guaranteed) 
and t h a t  t h e  company s h a l l  n o t  h o l d  t h e  Guarantor 
l i a b l e  f o r  sums i n  excess o f  t h a t  amount. 

.11.2 Th is  guarantee s h a l l  remain i n  f u l l  f o r c e  and e f f e c t  
u n t i l  t h i r t y  (30) days a f t e r  r e c e i p t  by t h e  company 
o f  a c a n c e l l a t i o n  o f  t h i s  agreement f rom Guarantor. 
However, t h e  company i s  n o t  ob l i ga ted  t o  re lease  t h e  
Guarantor f rom t h e i r  o b l i g a t i o n  i f  t h e  company has 
reason t o  b e l i e v e  t h a t  t h e  customer has used a dev ice  
o r  scheme t o  o b t a i n  s e r v i c e  w i thou t  payment, and has 
so n o t i f i e d  t h e  customer. 

.11.3 The maximum amount guaranteed s h a l l  n o t  exceed t h e  
amount o f  t h e  depos i t  which would have been charged 
t h e  app l i can t  o r  customer. 

.11.4 The Guarantor s h a l l  be re leased f rom t h e i r  o b l i g a t i o n  
when t h e  customer has met t h e  c r i t e r i a  s e t  f o r t h  i n  
.5 preceding. 

A copy o f  t h e  l e t t e r  o f  guaranty i s  shown on t h e  f o l l o w i n g  sheet. 

-12 The company s h a l l  agree t o  accept a Surety Bond i n  l i e u  o f  a 
cash deposi t ,  prov ided t h a t  such su re ty  bond has been issued 
by an insurance company t h a t  has rece ived a c e r t i f i c a t e  o f  
a u t h o r i t y  f rom t h e  Department of Insurance t o  do business i n  
I l l i n o i s .  

( C )  - D e n o t e s  Change 

I s s u e d :  J u n e  14,  1983 E f f e c t i v e :  ~ u l y  14, 1983  

I s s u e d  b y :  H e n r y  W. G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I l l i n o i s  

P u r s u a n t  t o  G . O .  
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I L L .  C .  C .  NO. 9  
S e c t i o n  No.  2  

O r i g i n a l  S h e e t  No.  5.5 

A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

( c o n t i n u e d )  
LETTER OF GUARANTY 

GUARANTEE (N ) 
TELEPHONE COMPANY, an  I 1  1  i n o i s  

as a  c o n d i t i o n  t o  
(Name o f  A p p l i c a n t  (Residence o f  A p p l i c a n t )  

he re ina f te r  c a l l e d  t h e  App l i can t ,  telephone f a c i l i t i e s  and s e r v i c e  a t  
(Locat ion  o f  Serv ice)  has requested s a i d  App l i can t  t o  e s t a b l i s h  

c r e d i t  by making a  cash depos i t  w i t h  s a i d  Company t o  secure payment f o r  
telephone serv ice,  o r  i n  l i e u  o f  such a  depos i t  a t  t h i s  t ime, t o  f u r n i s h  
a  s a t i s f a c t o r y  guarantee o f  payment f o r  telephone f a c i l i t i e s  and serv ice ,  

(Name o f  Guarantor) , t h e  undersigned Guarantor, r e s i d i n g  a t  
(Address o f  Guarantor) i n  cons ide ra t i on  o f  t h e  Telephone 

Company f u r n i s h i n g  t h e  A p p l i c a n t  telephone f a c i l i t i e s  and s e r v i c e  w i t h o u t  
r e q u i r i n g  such a  depos i t  a t  t h i s  t ime, hereby guarantees t o  t h e  Telephone 
Company t h e  payment by  t h e  App l i can t  o f  an amount n o t  t o  exceed $ (amount) , 
s a i d  amount being equal t o  t h e  cash depos i t  requested by t h e  Telephone Company. 

THE UNDERSIGNED GUARANTOR covenants and agrees t h a t ,  i f  s a i d  A p p l i c a n t  
a t  any t ime s h a l l  be i n  d e f a u l t  i n  t h e  payment o f  t h e  charges f o r  te lephone 
f a c i l i t i e s  and serv ice ,  t h e  undersigned Guarantor w i l l  w e l l  and t r u l y  upon 
demand o f  t h e  Telephone Company, pay t h e  above amount. The Telephone 
Company s h a l l  n o t  h o l d  t h e  Guarantor l i a b l e  f o r  sums i n  excess o f  t h a t  amount. 

THIS GUARANTEE s h a l l  remain i n  f u l l  f o r c e  and e f f e c t  u n t i l  30 days 
a f t e r  r e c e i p t  by t h e  Company o f  Guarantor 's  w r i t t e n  n o t i c e  t o  terminate;  
provided, however, t h a t  t h e  Company i s  n o t  o b l i g e d  t o  re lease  t h e  
Guarantor from h i s  o b l i g a t i o n  if t h e  Company has reason t o  b e l i e v e  t h a t  
t h e  customer has used a  dev ice  o r  scheme t o  o b t a i n  s e r v i c e  w i t h o u t  payment, 
and has so n o t i f i e d  t h e  customer. Th i s  Guarantor s h a l l  n o t  be a f fec ted  
by t h e  removal o f  s e r v i c e  f rom t h e  address s t a t e d  t o  a  d i f f e r e n t  address nor  
by any change i n  t h e  c lass  o f  se rv i ce  cont rac ted  f o r .  

THE UNDERSIGNED GUARANTOR s h a l l  be re leased from h i s  o b l i g a t i o n  when t h e  
App l i can t  becomes e l i g i b l e  t o  rece i ve  s e r v i c e  w i t h o u t  t h e  payment o f  a  cash d e p o s i t .  

GUARANTOR hereby waives r i g h t  t o  n o t i c e  o f  acceptance 
f u r t h e r  waives r i g h t  t o  n o t i c e  o f  d e f a u l t  i n  payment 

day o f  , 19 
,.":**!q"~9 

1 - LINO~S CQ~;FJE~C: COb.~aiis;i~! Guarantor 
iy~r, UTILITIES ,STL$M~~CI'~@M and sworn t o  b e f o r e  me t h i s  day o f  19-. 

Notary Pub1 i c  
The Guarantor must have h i s  o r  her  s ignature  no ta r i zed  if n o t  signed i n  t h e  

(N) . 
3 I s s u e d :  J u n e  14, 1983  E f f e c t i v e :  J u l y  14,  1 9 8 3  

~ s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I l l i n o i s  

P u r s u a n t  t o  G.O. 2 1 8  



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 2 

Second Revised Sheet No. 6 
Canceling First Revised Sheet No. 6 

Applies to All Exchanges, Illinois 

GENERAL REGULATIONS (Continued) 

4. Use of Service and Facilities 

.1 Ownership and Use of Equipment - When equipment, instruments, and lines 
are owned by the Telephone Company and located on the premises of a 
customer, the Telephone Company, agents and employees shall have the 
right to enter said premises at any reasonable hour for the purpose of 
installing, inspecting, maintaining or repairing the equipment, instruments 
and lines, or for the purpose of making collections from coin boxes, or upon 
termination of the service, for the purpose of removing such equipment, 
instruments and lines. The customer may be required to provide suitable 
housing or other protective measures suitable to the telephone company (T) 
where equipment is to be installed in locations exposed to weather or 
other hazards; commercial power will be furnished by the customer at 
a suitable outlet when and where required. 

If the installation and maintenance of service are requested at locations 
which are or may be hazardous or dangerous to the Telephone Company's 
employees or to the public or to property, the Telephone Company may 
refuse to install and maintain such service and, if such service is furnished, 
may require the customer to indemnify and hold the Telephone Company 
harmless from any claims, loss or damage by reason of the installation and 
maintenance of such service. 

The identification of a Metallic Service Channel, a Digital Data Channel, 
or a Direct High Capacity Service Channel in Section No. 4 of this tariff is 
not intended to limit a customer's use of the channel or to imply that the 
channel is limited to a particular use. For example, if a customer's 
equipment is capable of transmitting voice over a channel that is tariffed 
as 9.6 Kilobit data channel, there is no restriction against offering the 9.6 
k g o b m -  ,,,-----a - i 

FILM !% Zjw; lfi&:;- w;~;.! 
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HARRISONVILLE TELEPHONE COMPANY I L L .  C .  C .  NO. 9 
S e c t i o n  No. 2 

F i r s t  R e v i s e d  S h e e t  No .  7 
I C a n c e l l i n g  O r i g i n a l  S h e e t  No. 7 

A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

GENERAL REGULATIONS ( c o n t i n u e d )  

( D )  

t tachments o r  Connections - Customers a r e  p e r m i t t e d  t o  ( c )  
p rov ide  c e r t a i n  types o f  telephone equipment a t  t h e i r  premises 
and may connect i t  t o  t h e  f a c i l i t i e s  o f  t h e  Company. The 
equipment must be r e g i s t e r e d  i n  accordance w i t h  t h e  FCC 
R e g i s t r a t i o n  Program o r  o therwise  comply w i t h  FCC Rules 
and Regulat ions.  

.3 Except as o therwise  prov ided i n  t h i s  T a r i f f ,  no th ing  h e r e i n  
s h a l l  be construed t o  pe rm i t  t h e  use o f  a reco rd ing  device, 
o r  o f  a device t o  i n te rconnec t  any l i n e  o r  channel o f  t h e  
Telephone Company w i t h  any o t h e r  communication 1 i n e  o r  
channel o f  t h e  Telephone Company o r  o f  any o t h e r  person. 

.4 Devices prov ided by t h e  customer t o  o b t a i n  quietness o r  
p r i v a c y  may be used i n  con junc t i on  w i t h  t h e  te lephone 
ins t rument  f u rn i shed  t o  t h e  customer by t h e  Telephone 
Company prov ided t h a t :  

.4.1 such device does n o t  i n v o l v e  d i r e c t  e l e c t r i c a l  con- 
n e c t i o n  t o  t h e  equipment o f  t h e  Telephone Company, 
any change i n  o r  a l t e r a t i o n  o f  such equipment; 

.4.2 such dev ice  does n o t  i n t e r f e r e  w i t h  i t s  proper  
f u n c t i o n i n g ,  o r  damage i t  i n  any way. 

( D )  - D e n o t e s  D e l e t e  
( N )  - D e n o t e s  New 

I s s u e d :  J u n e  14,  1 9 8 3  E f f e c t i v e :  J u l y  14 ,  1 9 8 3  

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I l l i n o i s  

P u r s u a n t  t o  G.O.  2 1 8  



HARRISONVILLE TELEPHONE COMPANY I L L .  C .  C .  NO.  9  
S e c t i o n  No. 2  

Second R e v i s e d  S h e e t  No. 8  
C a n c e l l i n g  F i r s t  R e v i s e d  S h e e t  No. 8  

A p p l i e s  t o  A l l  Exchanges, I l l i n o i s  

GENERAL REGULATIONS ( c o n t i n u e d )  

i l i t i e s  o f  an e l e c t r i c  power company o r  o i l ,  o i l  products (*) 
natural  gas pipe l i n e  company, o r  r a i l r o a d  company, pro- 
e  p r i m a r i l y  t o  communication w i t h  po in ts  located along a 
ht-of-way ( inc lud ing premises o f  such company anywhere 
c i t i e s ,  towns o r  v i l l ages  along the r ight-of-way) owned 

o r  con t ro l led  by such company and extending between o r  be- 
yond exchange areas o f  the  Telephone Company, w i l l  be con- 
nected w i t h  Pr iva te  Branch Exchange, s ta t ion,  p r i v a t e  l i n e  
f a c i l i t i e s  furnished by the  Telephone Company subject  t o  the 
regulat ions and condit ions stated i n  ( ) and 
amendments thereto and successive issues thereof.  

5. Customer B i l l i n g  
.1 The customer i s  responsible f o r  a l l  charges i n  conjunction 

w i t h  the  services furnished him inc lud ing  c o l l e c t  t o l l  
messages which have been accepted a t  the customer's telephone. 

.2 Monthly recur r ing  charges are b i l l e d  i n  advance and t o l l  
charges are b i l l e d  i n  arrears. Special b i l l i n g  arrangements 
may be establ ished f o r  services provided t o  Governmental 
agencies. 

.3 B i l l s  are due 21 days a f t e r  rece ip t  unless otherwise spec i f ied 
on the b i l l  and may be pa id a t  any business o f f i c e  o f  the 
Telephone Company or  a t  any agency authorized t o  receive payments. 

.4 For b i l l i n g  purposes each month i s  presumed t o  have t h i r t y  days. 

.5 Retroact ive b i l l i n g  adjustments f o r  unbi l l e d  service w i l l  
no t  be made f o r  a  per iod exceeding one year. 

(C )  

.6 The Telephone Company may temporari ly suspend service i n  the ( C  ) 
event the customer f a i l s  t o  pay any amount due. Such 
suspensions sha l l  not be made u n t i l  a t  l e a s t  f i v e  days (e igh t  
days, i f  mailed) a f t e r  de l i ve ry  o f  w r i t t e n  n o t i f i c a t i o n  t o  
the customer o f  the i n ten t i on  t o  suspend service. Notice of 
discontinuance sha l l  not  be mailed before the t h i r d  business 
day fo l lowing the due date shown on the b i l l .  

( * )  - Denotes change i n  number ing  sequencc 

I s s u e d :  June 14, 1983 E f f e c t i v e :  J u l y  14, 1983 

I s s u e d  by :  Henry  W .  Gentsch,  P r e s i d e n t  
W a t e r l o o ,  I l l i n o i s  

P u r s u a n t  t o  G . O .  218 







HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 2 

Second Revised Sheet No. 10 
Canceling First Revised Sheet No. 10 

Applies to All Exchanges, Illinois 

GENERAL REGULATIONS (continued) 

.1.3 the use of service or facilities of the Telephone Company for 
a call or calls, anonymous or otherwise, if in a manner 
reasonably to be expected to frighten, abuse, torment, or 
harass another; 

.1.4 the use of profane or obscene language; 

.1.5 the use of the service in such manner as to interfere 
unreasonably with the use of the service by one or more other 
customers; 

.1.6 the impersonation of another. 

8. Termination of Service. 

.1 By the Telephone Company. 

.1.1 The Company may discontinue or refuse service for any of the 
reasons stated below: 

95-0&5 7 a. For failure to make or increase a deposit pursuant to 
@--pion 735.120 Deposits 83 Ill. Adm. Code, Part 735. (c) 

failure to pay a past due bill owed to the company, 
Ordsr NO. luding one for the same class of service furnished to 
&w Tartff Prov. th4 applicant or customer at the same or another location, 

here the applicant or customer voluntarily assumed, in 
responsibility for the bills of another applicant 

ustomer. 
PIISLK; UTILITIES DIVISION 

to provide company representatives with 
necessary access to company-owned service equipment, after 
the company has made a written request to do so. 

For failure to make payment in accordance wth the terms of 
a Deferred Payment Arrangement. 

NOV 14 1986 - 

... . . e. When a company has reason to believe that a customer has 
I~L!NOIS CO~MISSION used a device or scheme to obtain service without payment 

C H I 3  CL12X'S Gi-FiCE and where the company has so notified the customer prior 
to disconnection. 

f. For violation of or noncompliance with a Commission order. 

(C) - Denotes Change 
Issued: November 17. 1986 Effective: January 1, 1987 

Issued by: Henry W. Gentsch, President 
Waterloo, 11 



HARRISONVILLE TELEPHONE COMPANY I L L .  C.  C .  NQ. 9 
S e c t i o n  No. 2 

F i r s t  R e v i s e d  S h e e t  No. 11 
C a n c e l l i n g  O r i g i n a l  S h e e t  No. 11 

A p p l i e s  t o  A l l  Exchanges, I l l i n o i s  

GENERAL REGULATIONS ( c o n t i n u e d )  

g. For v i o l a t i o n  o f  o r  noncompliance w i t h  any ru les  and regulat ions ( 
o f  the company on f i l e  w i t h  the  Con iss ion  f o r  which v i o l a t i o n  
o f  o r  noncompliance w i th  the  company i s  authorized by t a r i f f  
t o  deny o r  re fuse service. 

h. For v i o l a t i o n  o f  o r  noncompliance w i t h  municipal ordinances 
and/or other laws per ta in ing t o  telephone service. 

( 

i. Without no t i ce  i n  the event t h a t  the  customer's use o f  
equipment adversely a f fec ts  the Company's serv ice t o  others. 

( 

. 2  A t  customer's request. 

.2.1 Contracts f o r  service may be terminated p r i o r  t o  the exp i ra t ion  
o f  the cont ract  period provided advance not ice i s  given t o  the 
Telephone Company and upon agreement t o  pay a l l  charges due f o r  
the service furnished, plus any terminat ion charge which might 
be applicable. 

.2.2 Where a cont ract  f o r  service w i t h  a  one-month minimum per iod i s  
cancelled before estab l ishment  o f  the  service i s  completed, a  
charge no t  t o  exceed the  serv ice charge speci f ied,  i s  appl ied 
i f  a l l  o r  a  por t ton  o f  the  f a c i l i t i e s  have been i n s t a l l e d .  

.2.3 No minimum o r  termination charge w i l l  apply where a new customer 
takes over the service o f  the former customer provided the service 
i s  t o  be furnished a t  the same loca t i on  wi thout i n t e r r u p t i o n  and 
tha t  the new customer assumes a l l  unpaid charges on the  o r i g i na l  
contract. Minimum and terminat ion charges w i l l  apply f o r  any 
service furnished under the o r i g i n a l  contract  which i s  not  
retained by the  new customer. 

.2.4 No minimum o r  termination charge w i l l  apply i n  the  event 
t he  service 7's terminated because o f  the condemantion, des t ruc t io r  
o r  damage t o  property by f i r e  o r  other cause, beyond the cont ro l  
o f  the customer. 

( C )  - Denotes Change 

I s s u e d  June 14, 1983 E f f e c t i v e :  J u l y  14, 1983 

I s s u e d  by  Henry  W .  Gentsch ,  P re  '@f,*?:>-,.-, 
W a t e r l o o ,  ~ l l i n o ~ s E ~ ~ ~ ~ , . . ~ ~ \ ~ . : ~ ~ ~ ~ ~ ~ : ~  ~ L I  Q (?,!!lq.. %;::!, 

,? :! 
P u r s u a n t  t o  G. 0. 218 JUM l a  1983 "* 
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First Revised Sheet No. 11.1 
Canceling Original Sheet No. 11.1 

Applies to All Exchanges, Illinois 

GENERAL REGULATIONS (Continued) 

.3 The following shall not constitute sufficient cause 
for discontinuance or refusal of service. 

. 3 .1  Failure to pay the past due bill of a previous 
customer of the premises to be served, unless the 
applicant for service voluntarily signed a form 
agreeing to assume responsibility for the bills of 
the previous customer, or the previous customer 
is currently a member of the same household as the 
Applicant. 

.3 .2 Failure to pay charges for directory advertising. 

. 3 . 3  Failure to pay the past due bill for a different 
class of service (residence or business). 

.3.4 Failure to pay charges for terminal equipment or 
other telephone equipment purchased from the company, 
an affiliate or a subsidiary. 

.4 Restoral of Service Charge 

.4 .1  Where service has been discontinued for failure to (T) 
maintain credit, a restoral of service charge of 
$4.85 will be made and collected by the Company. In 
addition to the restoral of service charge, the 
subscriber will be required to pay or make 
satisfactory arrangements to pay all amounts that are 

due. The Company will grant one ( 1 )  restoral of 
ice charge, per year, at no charge in accordance 

8 3  Ill. Adm. Code, Part 7 3 5 .  
NOV 14 1986 

ILLINOIS COMMERCE COMMISSION 
CHILE CLEZiCj OFFICE 

(T) - Denotes Text Change 
ssued: November 1 7 ,  1 9 8 6  Effective: January 1 ,  1 9 8 7  

85-0055 + 
: Henry W. Gentsch, President 

Waterloo, Illinois 

&order No. - 
1 U Law 0 Tariff P1-o~. 1 

UTILITIES DIVISION 



HARRISONVILLE TELEPHONE COMPANY I L L .  C .  C .  NO. 9 
S e c t i o n  No. 2 

O r i g i n a l  S h e e t  No. 1 1 . 2  

A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

GENERAL REGULATIONS ( c o n t i n u e d )  

.5 Body o f  N o t i c e  

.5.1 - F r o n t  

IMPORTANT! READ THIS IMMEDIATELY! 

CUSTOMER HARRISONVILLE TELEPHONE COMPANY 
ADDRESS 213 SOUTH MAIN STREET 

WATERLOO, ILLINOIS 62298 
TELEPHONE NUMBER: 939-6112 

ACCOUNT # 

YOUR TELEPHONE SERVICE WILL BE DISCONTINUED ON OR AFTER 
BECAUSE: 

(N) 

- YOU OWE $ I N  PAST DUE BILLS 
- YOU OWE $ FOR A DEPOSIT FOR TELEPHONE SERVICE 
- OTHER 

TO AVOID DISCONTINUANCE OF TELEPHONE SERVICE, YOU MUST PAY 
$ BEFORE 

*** I f  you cannot pay t h e  whole amount now, you may be a b l e  
t o  g e t  a payment p l a n  w i t h  H a r r i s o n v i l l e  Telephone Company. 
C a l l  us a t  phone number 939-6112 f o r  more i n fo rmat ion .  

*** Har r i sonv i  l l e  Telephone Company has employees on du ty  f rom 
8:00 A.M. t o  5:00 P.M. t o  answer you r  quest ions  o r  l i s t e n  
t o  you r  complaints. I f  you do n o t  understand why you owe 
t h i s  money, o r  i f  you t h i n k  the re  has been a mistake, 
c a l l  H a r r i s o n v i l l e  Telephone Company a t  939-6112, as soon 
as poss ib le .  I f  t h e  person you t a l k  t o  cannot h e l p  you, 
ask t o  t a l k  t o  a superv isor .  I f  t h e  superv i so r  cannot 
he lp  you, c a l l  t h e  Consumer A f f a i r s  D i v i s i o n  o f  t h e  I l l i n o i s  
Commerce Commission a t  312-793-2887 (Chicago) o r  
217-782-2024 ( S p r i n g f i e l d ) .  Ca l l  be fore  you a r e  Discont inued!  

.& il *** IMPORTANT! I f  your  serv ices are Discontinued, you w i l l  have t o  
Pay s . be fo re  your  telephone s e r v i c e  w i l l  be turned 
on again. (N)  

( N )  - D e n o t e s  New 

I s s u e d :  J u n e  14, 1 9 8 3  E f f e c t i v e :  J u l y  1 4 ,  1983  

I s s u e d  b y :  H e n r y  W. G e n t s c h ,  P r e ~ i w - - ,  ... 

noi 
. 

W a t e r l o o ,  kri . r: L.. -a ?:: .. . ..% , L::., ;, :.) I~?'.:, ; ;, *bu -Ai: 1; 
I . ', 
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HARRISONVILLE TELEPHONE COMPANY I L L .  C .  C .  NO. 9 
S e c t i o n  No. 2 

.- F i r s t  R e v i s e d  S h e e t  No. 11 .3  
C a n c e l i n g  O r i g i n a l  S h e e t  No. 11.3 

A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

GENERAL REGULATIONS ( c o n t i n u e d )  

.5.2 - Back 

THl S MEDICAL EMERGENCY PROVlS ION I S  APPLICABLE TO RESIDENTIAL ACCOUNTS ONLY (N) - - - 
I F  DISCONTINUANCE OF SERVICE WlLL AGGRAVATE OR CREATE A 

MEDICAL EMERGENCY FOR A RESIDENT OF YOUR HOUSEHOLD, WE WlLL NOT O I S -  
CONTINUE SERVICE. 

WHAT YOU MUST DO: 
YOU MUST CONTACT A PHYSICIAN OR LOCAL BOARD OF HEALTH. 

THEY MUST CALL HARRl SONV l LLE TELEPHONE COMPANY AT 939-61 12 

RIGHT AWAY. THEY ALSO MUST SEND A WRITTEN CONFIRMATION, 
SIGNED BY A PHYSICIAN, TO THE COMPANY WITHIN 5 DAYS WHICH 
CONTAINS THE FOLLOWING INFORMATION: 

Name o f  t h e  person. A statement t h a t  the  person i s  a 
res iden t  o f  t h e  premises i n  quest ion;  the  name, business 
address, and telephone number of the  c e r t i f y i n g  physic ian;  

3 the  na ture  o f  the  i l l n e s s ;  the p e r i o d  o f  t ime du r ing  which 
d iscont inuance o f  telephone u t i l i t y  s e r v i c e  w i l l  aggravate 
the i l l n e s s .  

HOW LONG I S  THE CERTIFICATION VALID? 
THE CERTIFICATION IS  VALID FOR ONE MONTH. I T  CAN ALSO BE 

RENEWED FOR ONE MONTH I F  THE PHYSICIAN WRITES TO THE COMPANY 

AGAIN. IF THE CERTIFICATION I S  NOT RENEWED, YOUR TELEPHONE 

S E R V I C E  MAY BE DISCONTINUED AFTER THE FIRST MONTH. 
FOR MORE INFORMATION, CALL HARRI SOW I LLE TELEPHONE COMPANY AT 939-61 12 
OR CALL: 

CONSUMER AFFAIRS DIVISION 
ILLINOIS COMMERCE COMMISSION 

217-782-2024 (Sp r ing f i e ld )  NOV 2 0 1284 
o r -  

312-793-2887 (Chicago) lLLlNOlS COMMERCE C O ! ~ M I ~ ~ ~ ~ #  

CHIEF CLER:VS O:F{CE 
(N) - Denotes New 

Issued: November 26, 1984 E f fec t i ve :  December 26, 1984 

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
- W a t e r l o o .  I l l i n o i s  



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
SectionNo. 2 

Third Revised Sheet No. 12 

J Canceiing Second Revised Sheet No. 12 

Applies to All Exchanges, Illiiois 

GENERAL REGULATIONS (Continued) 

9. Resale of Service 
~~LLNOIS COMMERCE COMMISSlOh' 

CHIEF CLERKS OFFICE 

.1 No payment may be exacted, directly or indirectly from any person by any 
party other than the Company for the use of any of the Company's services, 
except in exchanges offering only Usage Sensitive Service, as set forth else- 
where in this tariff, or in conjunction with Payphone Service as set forth in (TI 
Section 4 of this tariff, or as otherwise stipulated in the Company's tariff. 

.2 If an end user in a group or entity service by a public reseller, private reseller 
or sharer wishes to obtain service ftom the Company and it is in the Company's 
best interest to lease or purchase the reseller's or sharer's facilities, the Company 
will connect its facilities to those of the reseller or sharer to provide service to the 
end user as set forth below. 

.2.1 When an end user in a group or entity being served by a reseller or sharer 
wishes to obtain service from the Company, the reseller or sharer must sell 
or lease necessary facilities to the Company to connect the end user to the 
Company's facilities. 

.2.2 Facilities will be leased or purchased from the reseller or sharer on the basis 
of "Cost." The reseller or sharer must vrovide the Comvanv with a cost 

A .  

statement illustrating applicable cost elements including, but not limited to, 
labor, material, and other related items. It shall also be the reseller's or sharer's 
respomibility to furnish the Company a lease agreement or bill of sale, as 
appropriate covering each location and facility obtained. Such leases will be 
restricted to the period of time facilities are used to provide the end user service 
from the Company. Bills of sale shall carry reseller or sharer buy back 
provisions in the event the facility is no longer required by the Company. Such 
leases and bills of sale shall contain certain provisions stating that the Company 
and the reseller or sharer shall not be liable, one to the other, for damages 
(including, without limitation service outages, service interruptions or trans- 
mission quality) caused by the Company or the reseller or sharer as the case 
may be. The reseller or sharer shall indemnify and hold harmless the Company 
from such damages sought by end users of the reseller or sharer. 

(T) - Denotes Text Chanee 
Issued: March 14, 1997 Effective: April 15,1997 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY I L L .  C .  C .  NO. 9 
S e c t i o n  No. 2 

O r i g i n a l  S h e e t  No. 12.1 
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GENERAL REGULATIONS ( c o n t i n u e d )  

.2.3 I f  the  revenue t o  be der ived f rom the se rv i ce  provided i s  (N) 
n o t  s u f f i c i e n t  t o  warrant the  Company assuming the  
c o s t  o f  leas ing o r  purchasing such f a c i l i t i e s ,  the  
end user request ing the  Company's serv ices may be 
requ i red  t o  pay a l l  o r  a p o r t i o n  o f  the  costs, 
based on the  circumstances i n  each case. 

10 .  T e l e p h o n e  Numbers 

1 The customer has no proper ty  r i g h t  t o  the  telephone number nor  any 
r i g h t  t o  continuance o f  se rv i ce  through any p a r t i c u l a r  c e n t r a l  
o f f i c e .  

.2 The Telephone Company reserves the  r i g h t  t o  change the  customer's 
telephone number o r  the  cen t ra l  o f f i c e  associated w i t h  such 
number, o r  both, as may be requ i red  f o r  the  proper conduct o f  i t s  
business . 

11.  D i r e c t o r i e s  

1 The Telephone Company w i l l  f u r n i s h  t o  i t s  customers, w i thou t  
charge, such d i r e c t o r i e s  as a re  necessary f o r  the  e f f i c i e n t  use 
o f  the  serv ice .  Copies o f  o the r  d i r e c t o r i e s  may be provided 
a t  a nominal charge. 

.2 D i r e c t o r i e s  r e g u l a r l y  fu rn ished t o  customers s h a l l  remain 
the p roper t y  o f  the  Telephone Company. No b inder ,  holder ,  o r  
a u x i l i a r v  cover. exceDt as ~ r o v i d e d  o r  author ized bv the  . 

pany s h a l l  be used i n  con junc t ion  w i t h  any 
Company. 

da'Otder NO.. f o r  damages a r i s i n g  from e r r o r s  i n  o r  omissions 
is t ings;  o r  1 i s t  ings obta ined from the  " In format ion  
1 a t tach  t o  the  Telephone Company. I n  the  case 
r e x t r a  l i s t i n g s  o r  c l a s s i f i e d  ye l low page adver t i se -  
h a charge i s  made, i t s  l i a b i l i t y  s h a l l  be l i m i t e d  t o  
t e  f o r  each such l i s t i n g  o r  c l a s s i f i e d  ye l l ow  page 
f o r  the  charge per iod  dur ing  which the  e r r o r  o r  

(N) - Denotes New - Pursuant t o  Docket Case 82-0292, T h i r d  I n t e r i m  Order 

E f f e c t i v e :  January 1 ,  1985 

ed by: Henry W. Gentsch, President  
Waterloo, I L  62298 
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GENERAL REGULATIONS (Continued) 

12. Alterations 

.1 The subscriber agrees to notify the Company promptly whenever 
alterations or new construction on premises owned or leased by 
him necessitate changes in the Company's wiring or equipment; 
and the subscriber agrees to pay the Company current charges 
for such changes. 

13. Subscriber Service-Use Of. 

.1 Subscriber telephone service, as distinguished from Payphone 
Service, is furnished only for use by the subscriber, his family, 
employees or business associates, or persons residing in the 
subscriber's household, except as the use of the service may be 
extended to joint users or to persons temporarily subleasing a 
subscriber's residential premises. The Telephone Company 
has the right to refuse to install subscriber service or to 
permit such service to remain on premises of a public or 
semi-public character when the instrument is so located 
that the public in general or patrons of the subscriber may 
make use of the service. At such locations, however, 
subscriber service may be installed, provided the instrument 
is so located that it is not accessible for public use. 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 
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GENERAL REGULATIONS (Continued) 

C. Obligation of Telephone Company 

1. Furnishing of Service. 

.1 The Telephone Company's obligation to furnish service is dependent upon 
its ability to secure and retain, without unreasonable expense, suitable 
facilities and rights for the construction and maintenance of the necessary 
circuits and equipment. 

2. Maintenance and Repair. 

.1  All costs associated with the maintenance and repair of services furnished 
by the Telephone Company will be borne by the Telephone Company 
except as specified elsewhere in the Tariff. 

.2 The Telephone Company will be reimbursed for any loss or damage to its 
facilities on the customer's premise resulting from intentional destruction 
or any other cause except from fire or unavoidable accidents. 

.3 Access to customer's premises, at any reasonable hour, will be given to 
representatives of the Telephone Company for the purpose of inspecting, 
repairing, testing or removing any part of the Telephone Company's 
facilities. 

CHIEF CLERK'S OFFICE 
Illinois Commerce Commission 1 (S) 

Issued: May 2 1,201 0 Effective: June 2 1,20 10 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 
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4. Liability 

GENERAL REGULATIONS (Continued) 

(S) 

RECEIVED 1 
(S) 

MAY 1 82010 

CHIEF CLERK'S OFFICE 
.1 Except as set forth below in this Paragraph 4, the l i a f l h f & @ ~ w w d 8 @ n ~  

for damages arising out of mistakes, omission, interruptions, delays, or errors or 
defects in providing telephone circuits or facilities or in the transmission occurring 
in the course of furnishing service under this Tariff shall in no event exceed an 
amount equivalent to the proportionate charge to the customer for the period of 
service during which such mistake, omission, interruption, delay, or error or defect 
in transmission occurs. No other liability shall in any case attach to the Telephone 
Company except as specifically set forth in this Paragraph 4. 

.2 The Telephone Company shall have no liability whatsoever for damages, arising 
out of or caused, in whole or in part, by the negligence or intentional acts of the 
customer or end user. 

.3 When the facilities of other comvanies are used in establishing connections to - 
points not reached by the Telephone Company's facilities, the Telephone Company 
is not liable for any act or omission of the other company or companies. 

The Telephone Company shall not be liable for any claims for loss or 
damages involving any other entity furnishing service, equipment or facilities 
provided by the Telephone Company. 

.4 The Telephone Company shall not be liable for any act or omission of any other 
entity furnishing to customer equipment, facilities or services used with the 
service hrnished in this Tariff; nor shall Telephone Company be liable for any 
damages or losses due to the failure or negligence of customers or due to the 
failure of customer-provided equipment or facilities. 

D 
Issued: May 2 1,201 0 Effective: June 2 1, 201 0 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 
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4. Liability (continued) 

Applies to All Exchanges, Illinois 

GENERAL REGULATIONS (Continued) 

.5 The Telephone Company shall not be liable for any act or omission of any other N 
entity furnishing facilities or service to Telephone Company, which are necessary 1 
for the provision of service under this Tariff. N 

.6 The Telephone Company shall exercise due care in connection with all work done T 
on subscriber's premises. No liability shall attach to the Telephone Company by 
reason of any defacement or damage to the subscriber's premises resulting from 
the existence of the Telephone Company's instruments, apparatus, and associated 
wiring on such premises or by the installation or removal thereof, unless such 
defacement or damage is the result of the sole negligence of the Telephone 
Company or its employees. 

.7 The Telephone Company shall not be liable for unavoidable damages to the N 
customer's premise resulting from attachment of its equipment and associated 
wiring on such premises, or from the installation or removal thereof. Customer 
shall indemnify and save harmless Telephone Company from any claims of the 
owner of Customer's premises or other third party claims for such damages. 

.8 The Televhone Company shall have no liabilitv for anv incidental. indirect. 1 . - 
special or consequential damages arising out of or related to events, acts, rights 
or privileges contemplated in this Tariff or facilities or services provided hereunder. k 

enrm.,rr*".L - ..(.F 

FEB - 3 2000 

PUBLIC UTLlT&S DIVISION 
E@l=J'WD~ptu~y I 1 ~ 1 ~  COIVIWIE~GE ~COMMIZ;SION (M) - Text Moved (Text previously appear on First evlse Sheet No. 15 c H ~ ~ ~ ~ E R I ( ' $ O F F I C E  

(T) - Change in Text 
flew) - New 
Issued: May 28, 1999 Effective: June 29, 1999 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 
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GENERAL REGULATIONS (Continued) 
CHIEF CLERK'S OFFICE 

4. Liability (continued) lllinois Commerce Commission 

.9 The Telephone Company shall not be liable for, and the customer shall indemnify 
and save harmless the Telephone Company against claims, losses or suits for 
injury to or death of any person, or damage to any property which arises from the 
use, placement or presence of the Telephone Company's equipment, facilities or 
associated wiring on the customer's premises and further, the customer indemnifies 
and save harmless the Telephone Company against claims for libel, slander, or the 
infringement of copyright arising directly or indirectly from the material transmitted 
over the facilities and circuits from the Telephone Company or the use thereof by 
the customer; against claims for infringements of patents arising from combining 
with or use in connection with facilities or circuits furnished by the Telephone 
Company of any apparatus, equipment, and systems provided by the customer; 
against all other claims arising out of any act or omission of the customer in 
connection with the services or facilities or circuits provided by the Telephone 
Company. 

.I0 The Telephone Company shall not he liable for any claims for loss or damages 
involving any act or omission of the customer, and the customer shall indemnify 
and save the Telephone Company harmless from any such claim. 

.I1 The Telephone Company shall not be liable for any claims for loss or damages 
involving any unlawful or unauthorized use of the Telephone Company's 
facilities and services. This includes damage to any customer equipment, data, or N 
software programs caused by those with unauthorized access to the Telephone 
Company's network (i.e. hackers). Customers shall be responsible for any service I 
usage charges that result from the unauthorized activity of hackers. N 

.12 The Telephone Company shall not be liable for any claims for loss or damages 
involving any libel, slander, invasion of privacy or infringement of patents, trade 
secrets, or copyrights arising from or in connection with the transmission of 
communications by means of Telephone Company-provided facilities or services; 
or by means of the combination of Telephone Company-provided facilities 
or services with Customer-provided facilities or services. 

Issued: May 2 1,2010 Effective: June 21,2010 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 
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.13 The Telephone Company shall not be liable for any claims for los&%&@&8 OFFICE 

involving any breach in the privacy or security of communications transmitted 
over the Telephone Company's facilities. 

.14 The Telephone Company shall not be liable for any claims for loss or damages 
involving any changes in any of the facilities, operations or procedures of the 
Telephone Company that render any equipment, facilities or services provided by 
the Customer obsolete, or require modification or alteration of such equipment, 
facilities or services, or otherwise affect their use or performance, except where 
reasonable notice is required by the Telephone Company and is not provided to the 
Customer, in which event the Telephone Company's liability is limited as set forth in 
Section 4.1 preceding. 

.15 The Telephone Company shall not be liable for any claims for loss or damages 
involving any injury to property, injury or death to persons, including claims for 
payments made under Workers' Compensation law or under any plan for employee 
disability or death benefits, arising out of, or caused by, any act or omission of the 
customer, or the construction, installation, maintenance, presence, use or removal 
of the customer's facilities or equipment connected, or to be connected to the 
Telephone Company's facilities. 

.16 The Telephone Company shall not be liable for any claims for loss or damages 
involving any intentional, wrongful act of a Telephone Company employee when 
such act is not within the scope of the employee's responsibilities for the Telephone 
Company andlor is not authorized by the Telephone Company. 

.I7 The Telephone Company shall not be liable for any claims for loss or damages 
involving any representations made by Telephone Company employees that do not 
comport, or that are inconsistent, with the provisions of this Tariff. 

.18 The Telephone Company shall not be liable for any claims for loss or damages 
involving any noncompletion of calls due to network busy conditions or disasters, 
or for any calls not actually attempted to be completed during any period that service 
is unavailable. 

)-New 
) c u e d :  May 28, 1999 Effective: June 29, 1999 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 
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Engineering Department 

.19 The Telephone Company shall not be liable for any claims for loss or damages 
involving any delay or failure of performance or equipment due to causes beyond 
Telephone Company's control, including but not limited to, acts of God, fires, floods, 
earthquakes, hurricanes, or other catastrophes; national emergencies, insurrections, 
riots, wars or other civil commotions; strikes, lockouts, work stoppages or other labor - -  - 
difficulties; criminal actions taken against the Telephone Company; unavailability, 
failure or malfunction of equipment or facilities provided by the Customer or third 
parties, breach or delay by a supplier, and any law, order, regulation or other action of 
any governing authority or agency thereof. 

.20 The Telephone Company shall be indemnified, defended and held harmless by 
interconnecting companies, the customer or end user from and against any and all 
claims, loss, demands, suits, expense, or other action or any liability whatsoever, 
including attorney fees, whether suffered, made, instituted, or asserted by the 
the Customer or by any other party, for any personal injury to or death of any 
person or persons, and for any loss, damage or destruction of any property, including 
environmental contamination, whether owned by the customer or by any other party, 
caused or claimed to have been caused directly or indirectly by the installation, 
operation, failure to operate, maintenance, presence, condition, location, use or 
removal of any Telephone Company or customer equipment or facilities or service 
provided by the Telephone Company. 

.21 Telephone Company shall not be liable for any damages, including usage charges, 
that Customer may incur as a result of the unauthorized use of its Authorization 
Codes, or service by others. The unauthorized use of Customer Authorization 
Codes includes, but is not limited to, the placement of calls utilizing Customer's 
Authorization Codes without the authorization of Customer. Customer shall be 
fully liable for all such usage charges. 

.22 The liability of the Telephone Company for errors in billing that result in overpayment 
by the Customer shall be limited to a credit equal to the dollar amount erroneously 
billed plus interest or, in the event that payment has been made and service has (C) 
been discontinued, to a refund of the amount erroneously billed plus interest. ( c )  

.23 No agents or employees of others shall be deemed to be agents or employees of 
Telephone Company. 

- D  an f& a !?ued: 2:$?4,?000 

GERVRq) 
Effective: February 14,2000 
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4. Liability (continued) 

.24 Liability for telephone directories is covered elsewhere in this Section under 
Directories. 

D. Special Equipment or Special 

1, Special equipment or assemblies or equipment, for which provision is not otherwise 
made in this tariff, may be provided where practicable, if not detrimental of any of 
the services furnished by the Telephone Company. The charge for such facilities 
may be in the form an installation charge only, a monthly charge only, or both, and 
will include, as applicable one or more of the following estimated expense items 
associated with the special equipment or service provided: 

. 1  maintenance expense 

.2 depreciation expense - including reusable and nonrecoverable items 

.3 administration expense 

.4 taxes - including Federal Income Tax 

.5 any other specific items of expense that may be associated with the 
facility provided 

.6 a reasonable return on investment 

(M) - Chanee in Text 
Issued: May 28, 1999 Effective: June 29, 1999 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 
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3. Unique Construction Requirements 

.1 General 

.1.1 For purposes of this Paragraph 3 and all subparagraphs thereof, the term 
"Customer" shall refer to the developer of the new development, the owner of 
the property of which the new development is to be built and/or the end user 
customer, based on which person or entity requested the construction of 
facilities by the Telephone Company or the service requiring such 
construction and/or agreed to accept the Special Construction Charges and to 
provide and install facilities as described below. 

.1.2 Special Construction Charges shall apply where the construction necessary to 
provide services to a new development require special or unusual facilities, 
special or unusual construction techniques or other unique construction 
requirements due to the nature or design of the development to be served; the 
location, topography or geology of the property to be developed or the 
existence of natural or man-made barriers or obstructions; restricted access to 
or other unique characteristics associated with the Customer's premises or the 
surrounding property. 

.1.3 Special Construction Charges may be partially offset to the extent that the 
Customer provides and installs necessary facilities such as ground wires, 
conduits, pull boxes, pipes, sleeves, brackets and/or racks. When the 
Customer proposes to provide facilities to offset the otherwise applicable 
Special Construction Charges, the Telephone Company and the Customer 
shall execute a Special Construction Agreement identifying the facilities to be 
provided and installed by the Customer and the assumption by the Customer 
of all liability that may arise out of or in connection with the facilities. The 
Telephone Company may require that any such Agreement be executed before 
commencement of ~ ~ L ~ ~ W @ & Q ~ A N C E  WITH 

NO. 
STarlh Prov. 

CHECK FOR COMPLlANCE 

MAY 0 2 305 PlAR 1 5 2005 

PUBLIC UTILITIES D1''IS~ON ~L~lc\lOlS COMMERCE COMMISSIOI\I 

Engineering OePanment 
CHIEF CLERKS OFFICE 

Issued: March 16,2005 Effective: April 15,2005 
Issued by: H.R. Gentsch, President 

and Chief Executive Oficer 
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.1.4 Any facilities to be provided and installed by the Customer must meet all 
applicable standards, including but not limited to the National Electrical 
Safety Code, the National Electrical Code and the rules and regulations of the 
Illinois Commerce Commission and any other applicable standard regarding 
minimum vertical clearance and separation requirements. Any facilities to be 
provided and installed by the Customer are subject to the approval of the 
Telephone Company in its sole discretion. The Telephone Company shall, in 
its sole discretion, determine the appropriate sizing and type of cable to be 
used in any such construction. After completion of construction, all 
telecommunications facilities shall be owned by the Telephone Company 
unless the Special Construction Agreement provides for an alternate 
ownership arrangement. 

.1.5 The Customer must provide the Telephone Company with written acceptance 
of all Special Construction Charges and liabilities prior to the start of 
construction by the Telephone Company. If more than one condition 
requiring special construction is involved, charges for each condition apply. 

.2 Charges 

.2.1 When the installation of facilities necessary to provide services to a new 
development requires special or unusual facilities, special or unusual 
construction techniques or other unique construction requirements due to the 
conditions set forth in 3.1.2 above, the Customer shall pay to the Telephone 
Company the full estimated cost of such construction prior to the 
commencement of construction. The Customer may be entitled to a partial 
refund of such payment as set forth below. Notwithstanding the possibility of 
a refund, the payment of Special Construction Charges shall not be deemed to 
be a deposit. The Telephone Company may, in its sole discretion, require 
payment of the full amount of the estimated Special Construction Charges 
before commencement of the construction. 

.2.2 When the costs of maintenance for facilities described in 3.1.2 above exceed 
the maintenance costs which the Telephone Company would ordinarily have 
incurred, the Customer shall pay the excess maintenance costs over that which 
the Telephone Company would have ordinarily incurred. 

FILED I N  COMPLIANCE WITH 

KZF "". 
GTarifl Prov. 

C ~ E C K  FOR COIIIPLIAUCE 

Issued: March 16,2005 
MAY O 2 2005 

Effective: April 15,2005 
Issued by: H.R. Gentsch, President 

and Chief Executive Officer 
PUBLIC UTILITIES DIVISION . - -  

Engineering Department 
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GENERAL REGULATIONS (Continued) 

.2.3 When construction of facilities is required at locations that may present . - 
hazards to personnel or communications equipment, the Customer shall pay 
the full cost of providing any protection equipment required to minimize such 
hazard. 

.2.4 When maintenance of facilities is required at locations that may present 
hazards to personnel or communications equipment, the Customer shall pay 
the full cost of providing any protection equipment required to minimize such 
hazard. 

.3 Calculation of Special Construction Charges 

.3.1 Special Construction Charges will include all costs allocable to the special 
construction performed in providing the requested service or facilities. These 
charges will include any or all of the following items, depending upon the 
particular circumstances involved: 

A. Labor and materials; 
B. Supervision and inspection; 

FILED IN COMPLIAE!CE WITH j$JrJr ND. --. 
ZI 78rifi Prov. 

CHECK FOR COMPLIANCE 

C. Engineering; 
D. Operating expenses, e.g., maintenance, administrati#&td; 2 2005 
E. Overhead; 
F. Return on investment; PUBLIC UTILITIES DI\IISION 
G. Applicable taxes; Engineer~ng Department 
H. Revenue expense in the form of a gross up for the amount required to pay 

applicable federal and state income taxes associated with the Special 
Construction Charges; 

I. Charges associated with construction provided by a third-party contractor 
or another communications company; 

J. Charges for securing private right-of-way; 
K. Charges for securing use of poles and pole line attachme 
L. Equipment or space rental; 

@EeElv@r) . &i 

R 2005 M. Expenses made necessary by damages caused by the customerl'bff%isl 
agents; 

N. Expenses made necessary by damages caused by water W BqMERCE ~ ~ M I S S I o b  

improperly drained customer-provided conduits; C % EF CLERK'S OFFICE 

0 .  Charges for protection equipment required to minimize hazards; 
P. Excess maintenance costs; and 

Issued March 16,2005 Effective: April 15,2005 
Issued by: H.R. Gentsch, President 

and Chief Executive Officer 
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Q. Any other identifiable costs associated with the construction or 
maintenance. 

.4 Payment of Charges 

.4.1 The Telephone Company shall estimate the charges for the special or unusual 
facilities, special or unusual construction techniques or other unique 
construction requirements due to the conditions set forth in 3.1.2 above prior 
to commencing such construction. 

.4.2 The Customer requesting the special or unusual facilities, special or unusual 
construction techniques or other unique construction requirements due to the 
conditions set forth in 3.1.2 above or the service requiring such construction 
may be required to pay the estimated charges for such construction prior to the 
commencement of construction, in the Telephone Company's sole discretion. 

.4.3 If the cost of the special or unusual facilities, special or unusual construction 
techniques or other unique construction requirements due to the conditions set 
forth in 3.1.2 above are less than the estimated charges paid by the Customer, 
the Telephone Company shall refund the difference within a reasonable time 
after completion of the construction. No interest shall be payable by the 
Telephone Company on any such refund. If the cost of such construction 
exceeds the estimated charges paid by the Customer, the Customer shall pay 
such excess amount within a reasonable time after completion of the 
construction. No interest shall be payable on such excess amount. 

FILED IN COMPLIANCE WITH 

OTarifi Prov. 
CHECK FOR COMPLlllNCE 

MAY O 2 2005 

PUBLIC UilLlTlES DI\IISION 
Engineermy Uepartrrient 

MAR '1 6 2005 F' 

iLLlNOlS COMMERCE COMt4ISSIOIU 
CHIEF CLERKS OFFICE 

Issued: March 16,2005 Effective: April 15,2005 
Issued by: H.R. Gentsch, President 

and Chief Executive Officer 
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.5 Partial Refund of Special Construction Charge Payments 

S.1 In addition to any refund under 3.4.3 above, the Customer who paid the 
Special Construction Charges associated with the main distribution facilities 
to the new development shall be entitled to a partial refund of the amounts 
paid for Special Construction Charges based on new end user locations 
subscribing to service within the new development in the following manner: 

A. The Telephone Company shall pay the Customer who made the 
payment for the Special Construction Charges associated with the 
main distribution facilities a set dollar amount for each access line 
activated at a new end user location within the new development, 
provided the access line has remained in service for a minimum of 
twelve (12) months after its activation by either the original or a 
subsequent end user at the same location. No such payments shall 
be made after the 51h anniversary of the completion of the 
construction necessary to provide initial service to the new 
development. 

B. The set dollar amount payment for each access line activated at a 
new end user location within the new development during the 5 
year period that has remained in service for a minimum of twelve 
(12) months after its activation shall be determined based on the 
following formula: 

a Issued: March 16.2005 Effective: April 15, 2005 

z 

Issued by: 

= a  t 
p 
$,I 

H.R. Gentsch, President 
and Chief Executive Offxer 

g s z  Payment = 1 + CS x TC; where CS stands for the size of cable 
g used in the construction of the main distribution facilities to the 

%" 
Fz m 0 2  

new development, and TC stands for the total charges paid by the 
0 ~ 1 3  a z Customer to the Telephone Company for Special Construction 
I 2  m E  
' 1 -  1Uo Charges. 
LL k. m 
5 1 :  '= J E  
u !  ; 2 g  For example: if the cable main run to the new development 

Zf $ C : ~  as part of the Special Construction was a 25 pair cable, the 
L1 -. 0, 

-J c payment shall be equal to 1125'~ of the Special Construction 
a7 LJJ 
3 Charges, or if the cable main run to the new development 
~1 as part of the Special Construction was a 100 pair cable, the 

payment shall be equal to 11100" of the Special 
Construction Charges. 
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C. Notwithstanding the possibility of a refund, the payment of Special 
Construction Charges shall not be deemed to be a de <iDq@.~gPLIANCE 
interest shall be paid on any such refund. Order NO. BW CHECK FOR COMPLIA?!CE ,z Tarili P~ov. 

.6 The following is a sample Special Construction Agreement: 
MAY 0 i 2U05 

SPECIAL CONSTRUCTION AGREEMENT 
(Name of Project; Phase 2 PUBLIC UTILITIES DIVISION 

Engineer~ng Oepariment 
This Special Construction Agreement is entered into this - day of 20- by and 

between Harrisonville Telephone Company ("Telephone Company") and 
("Customer"). 

Recitals: 

A. Customer has requested telecommunications services andlor facilities to a new 
development that requires special or unusual facilities, special or unusual construction techniques 
or other unique construction requirements due to the nature or design of the development to be 
served; the location, topography or geology of the property to be developed or the existence of 
natural or man-made barriers or obstructions; restricted access to or other unique characteristics 
associated with the Customer's premises or the surrounding property. 

B. Construction of such facilities by Telephone Company is subject to Special 
Construction Charges under Telephone Company's tariff; and 

C. Customer desires to partially offset the Special Construction Charges that it would 
otherwise be required to pay to Telephone Company by providing and installing certain facilities 
necessary to extend service to the new development. 

D. [general description of new development and description of conditions requiring 
unique construction requirements] 

E. Telephone Company has determined that construction o f t  
to serve the new development will require the following special or unus r& 
unusual construction techniques or other unique construction requirement .Y: : c i r  

MAR 1 6 2005 [list facilities and special construction techniques] 

ILLINOIS COMWtRCk LOM~~f iS~iub-  
CHIEF CLERK'S OFFICE 

Issued: March 16,2005 Effective: April 15,2005 
Issued by: H.R. Gentsch, President 

and Chief Executive Officer 
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Covenants: 

1. Where the new development is located inside a natural or man-made structure, 
such as a cave or a mine, Customer shall provide brackets installed on the roof or walls of the 
structure that are sufficient in design, location and number for placement of Telephone 
Company's cables in a manner that complies with all applicable standards, including but not 
limited to the National Electrical Safety Code, the National Electrical Code, the rules and 
regulations of the Illinois Commerce Commission and any other applicable standard regarding 
minimum vertical clearance and separation requirements. Customer shall provide and install all 
usable brackets, conduit and pull boxes or racks and any required ground wire and ground wire 
conduit as specified by Telephone Company in full compliance with all applicable standards. 
Customer shall provide conduits, pipes or sleeves through walls, at its sole expense, and shall be 
solely responsible for penetrating the walls for such facilities. Customer shall provide and install 
conduit or usable brackets or racks, as specified by Telephone Company, from Telephone 
Company's main terminal to Customer's electric meter location for grounding Telephone 
Company network interface to the power ground. Customer shall maintain said brackets, conduit 
and/or racks in good repair at all times. 

2. Telephone Company shall provide: [list major items to be provided by Telephone 
Company]. 

3. Customer shall pay to Telephone Company the estimated Special Construction 
Charges in the amount of $ prior to the commencement of construction. If the final 
costs of the Special Construction, as determined by Telephone Company, are less than the 
estimated charges paid by Customer, Telephone Company shall refund the difference within a 
reasonable time after completion of the construction. No interest shall be payable by Telephone 
Company on any such refund. If the cost of such construction exceeds the estimated charges 
paid by Customer, Customer shall pay such excess amount within a reasonable time after 
completion of the construction. No interest shall be payable on such excess amount. 

4. Customer shall provide [or shall pay the full cost of] any protection equipment 
required to minimize hazards to Telephone Company's personnel or comm 
in the new development during construction and any subsequent mainte 
Company as determined in the sole discretion of Telephone Company. 

FILED IN COMFLIANCE WITH 

@$ CHECK N3,. :;OR CC".?C!I'$CC iT; Ta;i:t Prov. 
ILLINOIS COMMERCE CUIMMISSIOI\I 

MAY !I 2 ZUU5 CHIEF CLERKS OFFICE 
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5. Customer shall and hereby agrees to defend, protect, indemnify and hold harmless 
Telephone Company, its officers, directors, employees and agents from and against, and assumes 
liability for, any injury, loss or damage to any person or property and all claims, liabilities or 
judgments in connection therewith (including reasonable attorneys' fees and costs) arising out of 
or in connection with the construction, maintenance or operation of the telecommunications 
facilities in and around the new development unless such is caused by the gross negligence or 
willful misconduct of Telephone Company or its officers, directors, employees or agents. 

6. Customer shall be entitled to a partial refund of the amounts paid for Special 
Construction Charges for new end user locations subscribing to service within the new 
development in the following manner: 

The Telephone Company shall pay the Customer who made the payment for the 
Special Construction Charges $ for each access line activated at a new 
end user location within the new development provided the access line has 
remained in service for a minimum of twelve (12) months after its activation by 
either the original or a subsequent end user at the same location. No such 
payments shall be made after the 5" anniversary of the completion of the 
construction necessary to provide initial service to the new development. 

Notwithstanding the possibility of a refund, the payment of Special Construction Charges shall 
not be deemed to be a deposit, and no interest shall be paid on any such refund. 

7. This Special Construction Agreement applies only to the matter specifically 
addressed herein. For all matter not s~ecificallv addressed herein. the relationship and 
obligations of the parties shall be governed by  ~ e l e ~ h o n e  Company's tariff, as the same shall be 
in effect from time to time, and any applicable laws and regulations. 

FILED IN COMPLIANCE WITH 

PUBUC L]T~L\TIES D I ~ ~ I S I O N  
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IN WITNESS WHEREOF, the parties have caused their duly authorized representatives to 
execute this Special Construction Agreement as of the date first above written. 

Hamsonville Telephone Company 

By: 
Title: 

[Customer] 

By: 
Title: 

MAY 0 2 2005 

PUBLIC UTILITIES D!VISION 
Engineer~ng Department 

a Issued: March 16,2005 Effective: April 15,2005 

Issued by: H.R. Gentsch, President 
and Chief Executive Officer 
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4. CHANGES FROM AERIAL TO UNDERGROUND FACILITIES (T) 

.1 Where aerial facilities are used to provide service or 
channels to a customer and subsequently the customer 
desires that such facilities be placed underground, the 
change from aerial to underground is made subject to the 
following conditions: 

a. The underground conduit or trench is provided and 
maintained by or at the expense of the customer. 

b. The customer is charged the cost of dismantling and 
removing the aerial facilities. 

c. The customer is charged the cost of the cable 
including its installation in the conduit or trench. 

d. The cable is maintained and replaced at the expense of 
the Telephone Company. However, repairs to or 
replacements of cable made necessary by damages caused 
by the customer, his employees or representatives, or 
by water freezing in improperly drained conduits will 
be at the customer's exuense. 

NOV 14 1986 @order NO. 
[l L7,.* Tariff Pr3V. 

ILLINOIS COMMERCE COMMISSION 
CHiiF. CIZ?.'S OFFICE I 

I I 

(T) - Denotes Change in Text 
(D) - Denotes Change 
Issued: November 17, 1986 Effective: January 1 ,  1987 
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F. Establishment and Furnishing of Service 

1. Furnishing Inside Wire 

a. Inside wire and jacks may be provided by either the 
Company or the customer, as determined by the customer. 
Where provided by the customer, the inside wire and jacks 
must be installed in accordance with the technical 

and regulations available at any Company 
siness Office. These standards and regulations will 

those established by the Illinois Commerce 
ission. 

(D) 

(Dl 

part of Exchange Telephone Service at no additional charge 
and will be installed inside or outside the customer's 
premises at a location determined by the Company which is 
accessible to the customer and the Company. The normal 

tion of this Network Interface Jack would be in close 
mity to the protector or equivalent. 

NOV 1 4  1986 (D) 

1LLINOIS COMMERCE COMMISSION (D) 
CHILE CLIR:iS OFFICE 

(D) - Denotes Delete 
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GENERAL REGULATIONS (Continued) 

F. Establishment and Furnishing of Service 

C. In the event that the customer installs or maintains or 
attempts to install or maintain inside wire, the customer 
shall indemnify and hold the Company harmless from any 
and all liabililty for damage to property or death of or 
injury to any person or persons directly or indirectly 
arising out of or caused, in whole or in part, by the 
customer's negligence or that of his agent. (c) 

d. In those instances where the Company makes a repair visit 
to the customer's premises and the service difficulty or 
trouble results from customer-provided inside wire or 
jacks, the customer is responsible for the payment of 
Trouble Investigation Charge filed in Section 7 of this 
tariff . (C) 

e. Where any customer-provided inside wire and jacks have 
installed or any inside wire and jacks have been 
maintained by the customer in violation of paragraph "a", 
the Company will promptly notify the customer of the 
violation and will take such immediate action, including 
the disconnection of service, as is necessary for the 
protection of the telecommunications network and Company 
employees. (C) 

The customer shall correct the violation and notify the 
Company in writing within 10 days after receipt of such 
notice that the violation has been corrected. (C) 

Failure of the customer to correct the violation will 
result in the suspension of the customer's service until 

ILLINOIS COMMERCE COMMISSION 
CHIEF. CLERK'S GrFlCE 

Issued by: Henry W. Gentsch, President 
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GENERAL REGULATIONS (Continued) 

G. Service Standards S@ 0 7 2001 

1. Basic Local Exchange Service Quality Standards 

.1 "Basic local exchange service" is defined as residential and business lines used 
for local exchange telecommunications service as defined in Section 13-204 of 
the Public Utilities Act excluding: 1) Services that employ advanced 
telecommunications capability as defined in Section 706(c)(l) of the 
Telecommunications Act of 1996; 2) Vertical services; 3) Company official 
lines; and 4) Records work only. 

.2 "Basic local exchange service installation" includes all installation and move 
orders of residential and business lines, including orders for additional lines, and 
shall exclude orders for the following: 1) Services that employ advanced 
telecommunications capability as defined in Section 706(c)(l) of the 
Telecommunications Act of 1996, and special services; 2) Vertical services; 
3) Payphones; 4) Company official lines; 5) Records work only; 6) Orders 
impacted by the customer including hold for payment, customer will advise, 
customer requested later due date, and no access. 

@ .3 The Company shall install basic local exchange service within 5 business days 
after receipt of an order from the customer unless the customer requests an 
installation date that is beyond 5 business days after placing the order for basic 
service. If installation of service is requested on or by a date more than 5 
business days in the future, the Company shall install service by the date 
requested. Receipt of an order is defined, for purposes of computing the 5 day 
period, as the time when the service order process with the customer is completed 
resulting in a completed written service order which is provided to Company 
installation personnel. 

.4 The Company shall restore basic local exchange service for a customer within 24 
hours of receiving notice that a customer is out of service, including those service 
disruptions that occur when a customer switches existing basic local exchange 
service from one carrier to another. 

.5 The Company shall inform a customer when a repair or installation appointment 
for basic local exchange service requires a customer to be present, and the 
Company shall keep all such repair and installation appointments. 

Issued: September 7,2001 Effective: September 15,2001 
Pursuant to July 25,2001 Order in 
ICC Docket No. 01-0485 

Issued by: H.R. Gentsch, President and Chief Executive Officer 
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1. Basic Local Exchange Service Quality Standards (continued) . c-,!& 

.6 The Company shall inform the customer of its duty to install, repair, and meet 
appointments within the specific timeframes set forth in this tariff. At a minimum, 
the Company shall inform the customer at the time the request for the installation 
or repair appointment is made, whether or not the Company has the requisite 
information to complete the request. If the Company requires additional 
information or is waiting for the customer to provide information before the 
installation or repair appointment can be completed, the customer must be 
informed at the time the installation request is made that the order is incomplete 
and what additional information is needed. 

2. Customer Credits For Not Meeting Basic Local Exchange Service Quality Standards 

.1 The Company shall credit customers for failure to meet the basic local exchange 
service quality standards described in paragraph G.l of this Section 2 as set forth in 
this paragraph G.2. The credits shall be applied on the statement issued to the 
customer for the next monthly billing cycle following the occurrence or discovery 
of the occurrence. 

.2 If the Company fails to repair an out-of-service condition for basic local exchange 
service within 24 hours, the Company shall provide a credit to the customer. If the 
service disruption is for 48 hours or less, the credit shall be equal to a pro-rata 
portion of the monthly recurring charges for all local services disrupted. Monthly 
recurring charges include: 1) Monthly access/usage charges for basic local 
exchange service, including flat rate EAS charges; 2) Federal and state subscriber 
line charges; 3) Vertical services; and 4) Taxes if appropriate based on how the 
taxes were calculated, collected or remitted to the taxing authority. If the service 
disruption is for more than 48 hours, but not more than 72 hours, the credit shall be 
equal to at least 33% of one month's recurring charges for all local services 
disrupted. If the service disruption is for more than 72 hours. but not more than 96 
hours, the credit shall he equal to at least 67% of one month's recurring charges for 
all local services disrupted. If the service disruption is for more than 96 hours, but 
not more than 120 hours, the credit shall he equal to one month's recurring charges 
for all local services disrupted. For each day or portion thereof that the service 
disruption continues beyond the initial 120 hour period, the Company shall also 
provide either alternative telephone service or an additional credit of $20 per day, 
at the customers option. 

Issued: September 7,2001 Effective: September 15,200 1 
Pursuant to July 25,2001 Order in  
ICC Docket No. 01-0485 

Issued by: H.R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 2 

First Revised Sheet No. 26 
Canceling Original Sheet No. 26 

Applies to All Exchanges, Illinois 

GENERAL REGULATIONS (Continued) 

Service Standards (continued) 

Customer Credits For Not Meeting Basic Local Exchange Service Quality 
Standards (continued) 

.3 If the Company fails to install basic local exchange service as 
required under paragraph G. 1.3 of this Section 2, the Company shall 
waive 50% of any installation charges. If the Company fails to install 
service within 10 business days after the service application is placed, 
or fails to install service within 5 business days after the customer's 
requested installation date, if the requested date was more than 5 
business days after the date of the order, the Company shall waive 
100% of the installation charge. For each day that the failure to 
install service continues beyond the initial 10 business days, or 
beyond 5 business days after the customer's requested installation 
date, if the requested date was more than 5 business days after the 
date of the order, the Company shall also provide either alternative 
telephone service or an additional credit of $20 per day, at the 
customer's option until service is installed. 

.4 If the Company fails to keep a scheduled repair or installation 
appointment when a customer premises visit requires a customer to 
be present, the Company shall credit the customer $50 per missed 

ED appointment. A credit required by this subparagraph does not apply 
when the Company provides the customer with 24 hour notice of its 
inability to keep the appointment. The 24 hour period will begin at 

MAR 3 0 2012 noon for an appointment scheduled for the morning hours (4 hour 
window) of the next day, and 5:00 p.m. for an appointment scheduled 

CHIEF CLERK'S 0FFlCE for the afternoon hours (4 hour window) of the next day. 
\ ~ i ~ ~ ~  Commerce ~ o m * i s d ~ ~  

.5 If the violation of a basic local exchange service quality standard is 
caused by the Company, when another carrier is providing retail 
service to the customer, the carrier who is providing retail service to 
the customer shall credit the customer as provided in this Section. 

- 

The Company shall reimburse the carrier providing retail service the 
amount credited the customer. When applicable, an interconnection 
agreement shall govern compensation between the Company and the 
retail carrier providing the credit to the customer. 

Issued: March 30,2012 

Issued by: H. R. Gentsch, President & CEO 
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2. Customer Credits For Not Meeting Basic Local Exchange Service Quality Standards 
(continued) I 

.6 When alternative telephone service is appropriate, the customer may select one 
of the alternative telephone services offered by the Company. The alternative 
telephone service shall be provided at no cost to the customer for the provision of 
local service. Alternative telephone service means, except where technically 
impractical, a wireless telephone capable of making local calls, and may also 
include, but is not limited to, call forwarding, voice mail, or paging services. 

.7 Credits required by this paragraph G.2 do not apply if the violation of a service 
quality standard: 

a) Occurs as a result of a negligent or willful act on the part of the customer; l 
b) Occurs as a result of a malfunction of customer-owned telephone equipment or 

inside wiring; 

c) Occurs as a result of, or is extended by, an emergency situation; I 
d) Is extended by the Company's inability to gain access to the customer's 

premises due to the customer missing an appointment, provided that the violation 
is not further extended by the Company; 

e) Occurs as a result of a customer request to change the scheduled appointment, 
provided that the violation is not further extended by the Company; 

f) Occurs as a result of the Company's right to refuse service to a customer as 
provided in 83 Ill. Adm. Code 735; or 

g) Occurs as a result of lack of facilities where a customer requests service at a 
geographically remote location, a customer requests service in a geographic area 
where the Company is not currently offering service, or there are insufficient 
facilities to meet the customer's request for service, subject to the Company's 
obligation for reasonable facilities planning. 

Issued: September 7,2001 Effective: September IS, 2001 
Pursuant to July 25,2001 Order in 
ICC Docket No. 01-0485 
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GENERAL REGULATIONS (Continued) 

G. Service Standards (continued) 

2. Customer Credits For Not Meeting Basic Local Exchange Service Quality Standards 
(continued) 

.8 Pursuant to the rules of the Illinois Commerce Commission, 83 Ill. Adm. Code 
732, the provisions of this paragraph G.2 are cumulative and shall not in any way 
diminish or replace other civil or administrative remedies available to a customer 
or class of customers. 

.9 Pursuant to the rules of the Illinois Commerce Commission, 83 Ill. Adm. Code 
732, the Company shall be subject to the requirements of this paragraph G.2 as of 
August 1, 2001, and the Company shall track customer eligibility for credits 
from and after August 1,200 1. 

$6 Oraer N o  
Law T a r ~ f f  Prow 

C eck for Compliance 
, 1 

Date . 
FUBLlL UTILITIES D l V l S i m  
ENGINEERING DEPARTMENT L 
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SERVICE CONNECTION CHARGES 

A. GENERAL 

1. Service charges are the charges applicable for the following: 

(a) New Connections - Establishment of basic telephone service or 
subsequent additions to telephone service. No distinction is made between 
a new installation and "To and From" installations. 

2. Service Charges are in addition to any other scheduled rates and charges normally 
applying under this tariff. They apply in addition to and not in lieu of Mileage 
Charges, Initial Nonrecurring Charges (I.N.C.), or Construction Charges. 

3. The charges specified herein do not contemplate work being performed by 
Company employees at a time when overtime wages apply, due to the request of 
the customer; nor do they contemplate work once begun being interrupted by the 
customer. If the customer requests overtime labor being performed or interrupts 
work once begun, a charge in addition to the specified charges will be made equal 
to the additional cost involved. 

4. Service Charges are applicable for the following work functions required to 
establish telephone service. 

(a) Line Connection Charge - Performing all or part of the work associated 
with the connection of a central office line. This includes connections (T) 
or changes in the central office, cable or drop wire (entrance) facilities. 

JUL 2 1 2 0 1 0  
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C. APPLICATION OF CHARGES 
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SERVICE CONNECTION CHARGES ( C o n t i n u e d )  

C .  APPLICATION OF CHARGES ( M I  

2. L ine  Connection Charges 

( a )  L i n e  Connection Charges are app l i cab le  bu t  no t  l i m i t e d  t o  
connecting, r e s t o r a t i o n  o r  changing t h e  f o l l o w i n g  serv ices :  

( 1 )  Main l i n e  serv ices,  i n c l u d i n g  i n d i v i d u a l  and p a r t y  
l i n e s .  

Semipubl ic Telephone Service. 

PBX Trunks. 

Mobi le  Telephone Service. 

Long Distance Terminals. 

Channel Services. 

Key System Trunks. 

( 8 )  Telephone Answering Serv ice Lines. 
( b )  I n  a d d i t i o n  t o  t h e  f o l l o w i n g  services, L i n e  Connection 

Charges are app l i cab le  t o  o t h e r  serv ices  as s p e c i f i e d  i n  
o the r  sec t i on  o f  t h i s  t a r i f f .  

( c )  One L i n e  Connection Charge app l ies  f o r  connect ing a  l i n e  
between t h e  appropr ia te  general d i s t r i b u t i o n  cable 
te rm ina l s  serv ing  d i f f e r e n t  premises i n  t h e  same 
b u i l d i n g .  

(d )  A L i n e  Connection Charge i s  app l i cab le  per  l i n e  changed 
f o r  each change i n  telephone number made a t  t h e  
customer's request.  

(e )  L i n e  Connection Charges are app l i cab le  each t ime se rv i ce  
i s  es tab l ished a t  a  l oca t i on .  However, when se rv i ce  and 
f a c i l i t i e s  are assumed b y  a  new customer p r i o r  t o  t h e  
d iscont inuance o f  such se rv i ce  by  t h e  p r i o r  customer 
customer w i t h  no lapse i n  t h e  r e n d i t i o n  of se rv i ce  and 
t h e  payment f o r  se rv i ce  as i n  t h e  case o f  a  change i n  
name and/or i n t e r e s t ,  no L ine  Connection Charges are 
app l icab le .  

(M) - M a t e r i a l  p r e v i o u s l y  a p p e a r e d  on page  5 
(MI 

d I s s u e d :  A p r i l  21,  1989  E f f e c t i v e :  J u n e  5 ,  1 9 8 9  
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D .  INSIDE MOVES A N D  CHANGES 
( M I  

E .  ORDERS FOR W H I C H  S E R V I C E  CHARGES DO NOT APPLY 

1. I n s t a l l a t i o n s ,  moves o r  c h a n g e s  o f  P u b l i c  T e l e p h o n e s .  

2 .  B a t t e r y  o f  R i n g i n g  S u p p l y  C i r c u i t s .  

3 .  S e r v i c e  r e e s t a b l i s h e d  a f t e r  d e s t r u c t i o n  o f  t h e  
c u s t o m e r ' s  p r e m i s e s  b y  A c t  o f  God o r  a  p u b l i c  enemy, 
w h e t h e r  a t  t h e  same o r  a n o t h e r  l o c a t i o n .  R e g u l a r  
s e r v i c e  c h a r g e s  a p p l y ,  h o w e v e r ,  t o  s e r v i c e  e s t a b l i s h e d  
a t  a  t e m p o r a r y  l o c a t i o n .  

T o u c h  Tone C a l l i n g  S e r v i c e  o r  Custom C a l l i n g  S e r v i c e  
a t  t h e  d i s c r e t i o n  o f  t h e  Company, when a  c u s t o m e r  
r e q u e s t  i s  i n  r e s p o n s e  t o  a  C o m p a n y - i n i t i a t e d  
p r o m o t i o n a l  p r o g r a m .  

(M) - M a t e r i a l  p r e v i o u s l y  a p p e a r e d  on p a g e  9  
9 

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
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SERVICE CONNECTION CHARGES (continued) 

F. RESTORATION OF SERVICE 

1. General 

(a) When the service of a customer has been suspended for non-payment, but 
the service has not been terminated or the order to remove the service has 
not been completed, if such service is restored, a Restoral of Service 
Charge will be made. The customer will be required to pay all outstanding 
charges up to the date of disconnect, including the Restoral of the Service 
Charge, before service is restored. 

(1) The Restoral of Service Charge does not apply to the first restoral 
for each customer during a calendar year. 

(2) The first billing subsequent to reconnection will reflect the 
Restoral of Service Charge and offsetting credit. 

(b) Subsequent to the completion of an order to terminate the service, it will 
be re-established only upon the basis of a new service application. 

(c) When, at the request of a customer, service is temporarily suspended, a 
Restoral of Service charge will apply for the subsequent restoral of that 
service. 

2. Charges 

Restoral of Service Charge is equal to the Line Connection Charge (B. 1 .) 

JUL 2 3 2019 
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1. G e n e r a l  ( N )  

A. A l l  c e n t r a l  o f f i c e  l i n e s  s h a l l  te rminate  a t  t h e  l o c a t i o n  o f  t h e  
Network I n t e r f a c e  ( N I )  o r  i t s  equ iva len t  as descr ibed i n  B 
f o l l ow ing .  

B. Ce r ta in  channel and o the r  se rv i ces  r e q u i r e  t h e  use o f  Network 
Channel Terminat ing Equipment t o  meet the  t ransmiss ion 
requirements o f  t h e  p a r t i c u l a r  se rv i ce  as described. 

2 .  D e s c r i p t i o n  and R e g u l a t i o n s  f o r  t h e  N e t w o r k  I n t e r f a c e  ( N I )  

A. One N I  w i l l  be loca ted i n  o r  on each bu i l d ing ;  o r  i n  t h e  case o f  
commercial use b u i l d i n g s  on a  m u l t i p l e  b u i l d i n g  proper ty ,  one N I  
w i l l  be loca ted i n  o n l y  one such b u i l d i n g  on t h e  proper ty .  

B. The N I  w i l l  normal ly  be l oca ted  w i t h i n  25 f e e t  o f  t h e  p o i n t  a t  
which t h e  network cab le  en te rs  t h e  b u i l d i n g .  The N I  i s  t h e  p o i n t  
where t h e  Company's network f a c i l i t i e s  te rminate  and t h e  Company's 
r e s p o n s i b i l i t y  f o r  i n s t a l l i n g  and ma in ta in ing  f a c i l i t i e s  ends. 
F a c i l i t i e s  on t h e  customer's s ide  o f  t h e  NI  are no t  sub jec t  t o  t h e  
p rov i s ions  o f  t h i s  t a r i f f  unless s p e c i f i c a l l y  i nd i ca ted .  

C.  The N I  w i l l  no rma l l y  be i n s t a l l e d  e x t e r n a l l y  f o r  one and two l i n e  
customers i n  s i n g l e  customer res idence and commercial b u i l d i n g s .  
This  app l ies  t o  a l l  i n s t a l l a t i o n s  except where an e x i s t i n g  i n s i d e  
network i n t e r f a c e  device i s  i n  place. 

0. While o n l y  one N I  i s  prov ided as described i n  A. preceding, an 
Add i t i ona l  Po in t  o f  Presence ( APOP) , having t h e  opera t iona l  
a t t r i b u t e s  o f  a  N I ,  may, w i t h  t h e  concurrence o f  t h e  Company, be 
prov ided upon request sub jec t  t o  a l l  o f  t h e  f o l l o w i n g  cond i t i ons .  

( N )  

( N )  - D e n o t e s  New 
I s s u e d :  A p r i l  21 ,  1989  t f f e c t i v e :  June  5, 1 9 8 9  
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A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

SERVICE CONNECTION CHARGES 

G .  LOCATION OF S E R V I C E  ( C o n t i n u e d )  ( N )  

2 .  D e s c r i p t i o n  and R e g u l a t i o n s  f o r  t h e  N e t w o r k  I n t e r f a c e  ( N I )  

( 1 )  The entrance f a c i l i t y  t o  t h e  APOP i s  rou ted  from t h e  
per imeter  o f  t h e  p r o p e r t y  d i r e c t l y ,  and may or  may n o t  pass 
through t h e  N I  l o c a t i o n ,  bu t  does no t  have any phys ica l  
t e rm ina t i on  there.  

(2 )  The customer prov ides a  r o u t e  and support s t r u c t u r e  s u i t a b l e  
t o  t h e  Company f o r  t h e  entrance f a c i l i t y .  

(3) Prov is ions  o f  an APOP i s  sub jec t  t o  spec ia l  equipment o r  
spec ia l  assemblies of equipment charges descr ibed i n  Sect ion 
2 o f  t h i s  t a r i f f .  Th is  inc ludes  charging f o r  ongoing 
maintenance o r  rearrangements. 

Without an APOP, t h e  customer would be sub jec t  t o  
APR 2 11989 s u b s t a n t i a l l y  g rea te r  cos ts  t o  p rov ide  comparable f a c i l i t i e s  

V f rom t h e  N I .  

ILLIWOlS COMM~RC' c ' M ' ~ ! O ~  The p r o v i s i o n  o f  an APOP would n o t  promote i n e f f i c i e n t  
CHIEF CLERK'S OFF!c u t i l i z a t i o n  o f  Company network d i s t r i b u t i o n  f a c i l i t i e s .  

(6) Except f o r  t h e  p r o v i s i o n s  o f  t h i s  Paragraph, references t o  a  
N I  are a l so  app l i cab le  t o  an APOP. 

E. The equipment prov ided b y  t h e  Company a t  a  Network I n t e r f a c e  o r  
APOP l o c a t i o n  as t h e  phys i ca l  i n t e r f a c e  between network and 

FILED WITHOUT b u i l d i n g  f a c i l i t i e s  i s  t h e  Network I n t e r f a c e  Device (NID). The 

INVESTIGATION- s p e c i f i c  N I D  equipment used and t h e  order  o f  appearance o f  network 

CoMM,SSION ACTION l i n e s  on i t  s h a l l  be determined by  t h e  Company. The N I D  may 
i nc lude  a  one o r  two p a i r  modular jack, one o r  more 25 p a i r  r i b b o n  
connectors o r  comparable i n t e r f a c e  hardware. 

F. F a c i l i t y  arrangements i n  p lace  as o f  A p r i l  1, 1989, w i l l  be 
considered as a  N I ,  APOP o r  NID, as appropr iate,  and are  sub jec t  
t o  t h e  p rov i s ions  o f  t h i s  Paragraph. 

( N )  - D e n o t e s  New 
I s s u e d :  A p r i  1  21,  1989  E f f e c t i v e :  J u n e  5 ,  1989  

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  



HARRISONVILLE TELEPHONE COMPANY I L L .  C.  C .  N O .  9  
S e c t i o n  No. 3  

T h i r d  R e v i s e d  S h e e t  No. 9  

b C a n c e l i n g  Second  R e v i s e d  S h e e t  No. 9  

A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

SERVICE CONNECTION CHARGES 

G .  APPLICATION OF CHARGES ( N )  

1. P r e m i s e s  Work C h a r g e s  ( T i m e  and M a t e r i a l  C h a r g e  p l a n )  

( 1 )  M a t e r i a l  p r i c e s  are based on cost  o f  goods, admin is t ra t ion ,  
a l l o c a b l e  tax,  supply expense, o ther  appropr ia te  cos ts  and 
r e t u r n .  

(2)  When, i n  o rder  t o  complete customer-requested premises work, 
a d d i t i o n a l  serv ices  such as engineer ing o r  spec ia l  equipment 
are needed, t h e  customer w i l l  be requ i red  t o  pay such cos t .  

( 3 )  Customer-requested i n s t a l l a t i o n s  o f  a  Network I n t e r f a c e  (N I )  
a t  o the r  than t h e  normal ex te rna l  l o c a t i o n  on one and two 
l i n e ,  s i n g l e  customer res idence o r  commercial b u i l d i n g s  w i l l  
be sub jec t  t o  a  Premises Work Charge f o r  any a d d i t i o n a l  
cos ts  i nvo l ved  i n  complying w i t h  such requests.  

INVESTIGATtON- 
BY COMMISSION ACTION 

( N )  - D e n o t e s  New 
I s s u e d :  A p r i l  21,  1 9 8 9  t f f e c t i v e :  J u n e  5, 1 9 8 9  

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  



HARRISONVILLE TELEPHONE COMPANY I L L .  C. C. NO. 9 
S e c t i o n  No.  3 

S e c o n d  R e v i s e d  S h e e t  No.  1 0  

L C a n c e l i n g  F i r s t  R e v i s e d  S h e e t  No.  1 0  

A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

SERVICE CONNECTION CHARGES 

HOLD FOR FUTURE F I L I N G .  

FILED WITHOUT 
INVESTIGATION- 

BY COMMISSION ACTION 
DATED 

lLL\NOlS COMMEKCE cO!VI~!\S~ION 
CHIEF CLERK'S OFFiCE 

( M )  - M a t e r i a l  p r e v i o u s l y  a p p e a r i n g  o n  t h i s  p a g e  moved t o  p a g e  6 
( M I  

1 1  u n e  5 ,  1989 

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Seventh Revised Sheet No. 1 
mD W CoMPlUNCB Wll'Y 

O&+NO. 
Canceling Sixth Revised Sheet No. 1 

U 'AUIffRotr. 
CKECY WRCCIW KVCF 

/ , , Applies to All Exchanges, Illinois 

PUBLIC UTlLlTIEb ~IVISIONGENERAL SERVICES 
Engineering Department 

A. hone Se mice 
"R 1 4  1Jg7 

1. General Regulations 
'kLIMQIS COMMERCE C~JMM@~S~QI\~ 

CHIEF Cl.B'iK'B QFEI P The term customer in this section refers to the Payphone Servlce rovider. 

Bayphone Service includes lines to which coin, coinless, card reader or a 
combination of coinlcard reader telephones may be attached. 

Payphone Service is a two-way or, optionally, one-way originating only 
business exchange access line composed of the serving central office line 
equipment, all outside plant facilities needed to connect the serving central 
office with the customer's premises, and the Network Interface Device at 
the demarcation point. These facilities are Company provided and main- 
tained and provide access to and from the telecommunications network for 
long distance service and local calling. 

In the case of one-way service, intercept treatments will be provided. 

A maximum of one customer provided payphone instrument may be (c) 
connected to any one Instrument Implemented or CO Implemented Coin 
line. 

'General Rules and Regulations found in Section No. 2 of this Tariff are 
applicable to the provision of Payphone Service. 

Directory listings may be provided under the regulations governing the 
furnishing of listings for business subscribers. 

A Network Interface Device will be installed at a location determined by the 
Company which is accessible to the customer. The Network Interface Device 
WID) is a Company provided jack or its equivalent. It is the point of 
connectiofi between the Company owned wiring and wiring owned by the 
customer. 

(CI - D e n o t d N v e  
Issued: April 14,1997 Effective: May 16, 1997 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Third Revised Sheet No. 2 
~I)WQmuPLYANae W~ELI 

P I a ~ N o .  
Canceling Second Revised Sheet No. 2 

D wm. mmmncomuN 
~ ~ ~ % e s  to All Exchanges, Illinois 

- 1 'L Id,,, 

A. Payphone Service (Cont'd) 

1.  General Regulations (Cont'd) 
fLLlNOlS COMMERCE CQMMI@Id.hd 

CHIEF CLERKS OFFICE - 
One directory will be distributed to the customer without charge for each 
payphone business exchange line. 

The appropriate Service Connection Charges, as listed in Section No. 3 of 
this Tariff, are applicable for the installation, move or rearrangement of the 
NID on the customer's premises to establish or reestablish network access. 

The appropriate Service Connection Charges apply when a premises visit 
is made for the sole purpose of installing a customer requested NID. 

The Company shall not be liable for shortages of coins collected and 
deposited at the customer's equipment. The limit of the Company's 
liability for fraud of whatever nature occurring at or in association with 
the customer's equipment shall be governed by provisions of this Tariff 
and rules and regulations of the Illinois Commerce Commission (ICC). 
In case of conflict between the tariff provisions and ICC rules and 
regulations, the ICC rules and regulations shall prevail. 

Off-premise extensions in conjunction with Payphone Service are not 
permitted. 

Local messages from payphones are charged for at the rate of $0.35 per call, 
effective October 6, 1997. The current charge of $0.25 per call is effective (C) 
until that time. (c)  

The Multiline Business Subscriber Line Charge, found in the Company's 
interstate access tariff, is applicable to all instrument implemented and 
CO implemented coin lines. 

The Supplemental Charge listed in Section No. 14 of this Tariff is applicable 
to Instrument Implemented and CO Implemented Coin lines. 

a K! - Denotes al.mge 
Issued: April 14,1997 Effective: May 16, 1997 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

First Revised Sheet No. 2.1 
Canceling Original Sheet No. 2.1 

Applies to All Exchanges, Illinois 

GENERAL SERVICES (Continued) 

A. Payphone Service (Cont'd) k1a6 1 4 1997 

2. Responsibility of the Customer   NOI IS COMMERCE COMMISSION 
CHIEF CLERK'S OFFICE I 

The customer shall be responsible for the installation, operation and 
maintenance of the customer provided instrument, plus all ancillary 
equipment such as booths, shelves, lighting, and directories used in 
connection with this service. The customer is responsible for complying 
with the requirements set forth in the American With Disabilities Act of 
1990. 

The customer shall be responsible for the payment of charges for all local 
and toll messages originating from or accepted at this type of service, 
including any Directory Assistance calls. 

The customer provided instrument must be registered in compliance with 
Part 68 of the FCC's Registration Program. If this requirement is met, 
or the customer provided instrument is connected behind suitable 
registered protective connecting arrangements, only then will the customer 
provided instnunent be connected to a Company's access line. 

The customer must comply with FCC or the Illinois Commerce Commission's I . . 

Rules and Regulations regarding the use of customer provided pay telephones, 
25 
0 including: 
i-l 

Must be able to access operator service (0-minus), 91 1 emergency 
services (where available), public safety agencies (i.e. police, fire, 
rescue), and telecommunications relay services, or to access such 
services or agencies directly, all at no charge and without using a 
coin or credit card. 

E; Must be able to complete local and toll calls upon payment of 
% applicable charges. 

. . 

- hange 
Lied?g:h?4,1997 Effective: April 15, 1997 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

First Revised Sheet No. 2.2 
Canceling Original Sheet No. 2.2 

Applies to All Exchanges, Illinois 

GENERAL SERVICES (Continued) 

A. Payphone Service (Cont'd) 
ILLINOIS COMMERCE COMMISSDN 

CHIEF CLERKS OFFICE 
2. Responsibility of the Customer (Con't) 

Must comply with all applicable federal, state and local laws and 
regulations concerning the use of this type of telephone by disabled 
andlor hearing impaired persons. 

Must be able to access toll free and 8001888 Service at no charge 
and without using a coin or credit card. 

Must allow any end user to reach their preferred long distance 
carrier by dialing the long distance carrier access code. These 
codes must conform to the industry standard formats of 1 OXXX 
and lO1XXXX. 

Any federal, state, or local taxes on the payphone or calls made 
from that phone are the responsibility of the customer. 

Each customer must provide instmctions, attached or in close 
proximity to the payphone, for use including specific instructions 
for the above requirements; general operation of the payphone; 
dialing instructions for obtaining emergency services; refinds and 
and complaints; one-way calling if so equipped; long distance access; 
identity of the operator services provider; and must prominently 
display notice in close proximity to the set that the instrument 
implemented phone is not a Company Telephone. Said instructions 
shall also show: the payphone's working number; a local or toll 
free number to allow the public to directly contact the payphone 
owner; the method of reporting service problems; and the method 

2i of receiving a credit for a faulty call. 

All customer provided payphones must be equipped with touch 
calling. I ( )  

- Denotes Chanee 
:,":ed: March 14,1997 Effective: April 15, 1997 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY 

Applies to All Exchanges, Illinois 

ILL. C. C. NO. 9 
Section No. 4 

First Revised Sheet No. 2.3 
Canceling Original Sheet No. 2.3 

GENERAL SERVICES (Continued) (7) 
A. Pavphone Service (Cont'd) I 

2. Responsibility of the Customer (Cont'd) I 
Customers who elect not to subscribe to Selective Class of Call Screening 
will be fully responsible for all calls billed to customer's exchange access 
line. The Company shall have no responsibility to adjust any such charges 
andlor release customer from paying any such charges. Customer will hold 
the Company harmless from and against any liability or loss resulting from 
all calls billed to customer's exchange access line. 

The customer shall not program or cause to be programmed any such tele- 
phone used in connection with this service to limit the duration of a local 
message, as long as the user continues to pay applicable charges, through 
deposit of additional coins or otherwise. 

The customer shall be responsible for obtaining a Certificate of Service 
Authority (CSA), if required, to provide Payphone Service, and for 
providing proof of said authority prior to installation of service. The 
customer is responsible for complying with the Illinois statues with 
regard to designation as a telecommunications carrier and requirements 
for obtaining a CSA. 

3. Violation of Regulations I 
A copy of the Company's current payphone service tariff language and 
requirements will be provided by the Company to applicants for pay- 
phone service upon receipt of such an applicant's request. - * 
FEED \x$2 TIICIPYT 

SUSPENSION 

APR O 9 1997 W 14 1997 
BY cOMMISSlON ACT1C)N ILLINOIS COMMERCE GOMMISSIOK 

CHIEF CLERICS OFFICE 
1 ( )  

(C) - Denotes Change 
Issued: March 14, 1997 Effective: April 15, 1997 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Second Revised Sheet No. 2.4 
Canceling First Revised Sheet No. 2.4 

JUN - 2 1997 Applies to All Exchanges, Illinois 

Ehgbmring Deparwnt qgcEflv& GENERAL SERVICES (Continued) I !, 
A. P a ~ h o n e  Service (Cont'd) r@R : 4 l@?l 

3. Violation of Regulations (Cont'd) .LLINOIS C3ldV.CRCE COM~&$&IOM 
CHIEF CLERK'S OFFICE - 

An application form will be sent by the Company to applicants for 
payphone service. This form must be completed prior to obtaining 
payphone service. This form should refer the applicant for service 
to the Illinois Commerce Commission regulations for payphone 
service, and include a requirement to send a signed statement to the 
Commission that the customer provided payphone is in compliance 
with all Company tariff regulations. 

Where a customer provided payphone is in violation of the Company's 
tariff regulations, the Company will take action as set forth in the 
Commission's regulations as set forth in Docket 84-0442 dated June 1 1, 
1986 and will disconnect service upon ICC direction. 

4. Instrument Implemented Payphone Service 

Instrument Implemented Payphone Service does not require an access 
line that provides coin line signaling, and is offered for use with a customer (C) 
provided instrument. All attachments of a customer provided instrument 
to the network must be made pursuant to the rules and regulations set 
forth in this Tariff and as required by State and Federal commissions. 

5. Central Office (CO) Implemented Coin Line 

Central Oflice Implemented Coin Line provides coin line signaling. It is a (C) 
line side connection from the local exchange switch to the point of 
demarcation at the customer premise. A customer provided payphone 
may also be used in conjunction with a CO Implemented Coin Line. 

a - Denotes Chanee 
Issued: April 14, 1997 Effective: May 16, 1997 

Issued by: H. R. Gentsch, President and CEO 
Waterloo. IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

FILED IN O ~ A N ~  
Second Revised Sheet No. 2.5 

3  NO. -wRrn. 
Canceling First Revised Sheet No. 2.5 

n- n - x r m  ~ v m  
Applies to All Exchanges, Illinois 

PUBLIC UT~fi"i'ES DIVISIOBENERAL SERVICES (Continued) 
%eerinpDewtment 

A. -one Service (Cont'd) 
t%lNOis CoMMErieE ~ ~ ~ ~ f g ~ ~ ~  

5. Central Office (CO) Implemented Coin Line (Cont'd) CHIEF CLERKS OFFICE - 
Features are additives to the operation of a flat rate access line that provide 
for CO Implemented Coin Line service. The Company offers those 
features that are provided by the functionality of the Company's switches. 
These include Coin Line Signaling (if applicable), and Coin Supervision. (C) 
CO Implemented Coin Line features that are implemented by the 
functionality of an operator service provider, such as coin rating, 
coin refund, repair referral, and operator call screening, are the 
responsibility of the Payphone Service Provider. 

CO Implemented Coin Line features, including Coin Line Signaling (c)  
(if applicable) and Coin Supervision, are provided by the Company per (c)  
the technology available from the Company's facilities. It shall be the 
responsibility of the CO Implemented Coin Line payphone owner to assure 
technical and operational compatibility with the coin line features offered 
by the Company. 

6 Features and Functions 

Coin Supervision provides signaling on the line notifying the line that (c) 
the called party has answered. This feature is an additive to the CO 
Implemented Coin Line. 

Coin Line Signaling provides an electrical signal on a CO Implemented (c)  
Line indicating to the payphone equipment to collect or return coin(s) to 
the calling party. This feature is an additive to the CO Implemented Coin 
Line. 

Certain material formerly on this Sheet now appears on Sheet No. 2.9. 
- Denotes Change a E:ed: April 14,1997 Effective: May 16, 1997 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Original Sheet No. 2.6 

Applies to All Exchanges, Illinois 

GENERAL SERVICES (Continued) 

A. Paehone Service (Cont'd) t'fft8 1 4 1997 

6 Features and Functions (Cont'd) 

Special Number Assignment is a specific number requested by the customer. 
This service is available where facilities are available and it is technically 
feasible to provide. This feature is an additive to the CO Implemented 
Coin Line or to the Instrument Implemented Payphone Service. 

Selective Class of Call Screening will be provided where such facilities are 
available at the customer's option. Selective Class of Call Screening 
treatment enables the customer to restrict outgoing operator-handled calls, 
placed over the Company's network, from the service point to only those 
calls which are charged to a called telephone, a third number or a calling 
card. 

Validation may be performed through Originating-Line Screening (OLS). 
OLS enables operator service providers to determine whether there are 
billing restrictions on the exchange access line from which a call originates. 
OLS service delivers codes on operator assisted calls to identify calls 
originating from privately owned payphones, inmate locations, and hotels/ 
motels, etc. Rates for this OLS service are found in the interstate access 
tariff, when facilities and service are available. The customer has the 
option to request either Selective Class of Call Screening or OLS. 

a 
0 7. Rates and Charges 
H 
E-4 

k 3 
'z A "local message" from Instrument Implemented or CO Implemented 

Z Payphone Service served by a given exchange, is a completed local call s m originating at such service and terminating at any service which may be 
ar: 3 called without a toll charge. a s 
4 9 

3 
C) 

Customer Activity Charges, as discussed elsewhere in this Tariff, apply 

2i in addition to other charges specified for CO Implemented Coin Line 
or Instrument Implemented Payphone Service. 

a (C) 
K! - Denotes Chance 
Issued: March 14,1997 Effective: April 15, 1997 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY 

Applies to All Exchanges, Illinois 

ILL. C. C. NO. 9 
Section No. 4 

First Revised Sheet No. 2.7 
Canceling Original Sheet No. 2.7 

A. Payphone Service (Cont'd) 

7. Rates and Charges (Cont'd) PiJGi!C i.j?-iL~T!sS D l V l S l o ~  
E r t g y c i ~ ~  ceparlinenl Where Custom Calling Service is desired, the charges are sp 1 ie - 

Section No., 4 of this Tariff are applicable for Instrument Implemented 
Payphone Service. 

Rates and charges contemplate a normal business exchange access line 
service installation. 

Monthly 
Rate NRC 

1. Dial Tone Rate Line 

Instrument Implemented Payphone 
Service, 2-Way Service 

Instrument Implemented Payphone 
Service, 1-Way Service 

CO Implemented Coin Line 

(R) - Denotes Reduction 

2. Multiline Subscriber Line Charge 
Each line 

$17.80 N/A (R) 

$17.80 N/A (R) 

$17.80 N/A (R) 

$9.20 N/A (I) 

. , 
I) - Denotes Increase 

issued: February 28,2006 Effective: March 1,2006 
Pursuant to Docket No. 

Issued by: H. R. Gentsch, President and CEO 04-0306 Effective 2/8/06. 
Waterloo, K. 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Second Revised Sheet No. 2.8 

3 Canceling First Revised Sheet No. 2.8 

Applies to All Exchanges, Illinois 

GENERAL SERVICES (Continued) 

A. Payphone Service (Cont'd) 

7. Rates and Charges (Cont'd) 

Monthly 
Rate N S  

3. Features and Functions, including 

Coin line Signaling and 
Coin Supervision $0.00 NA (R) 

Special Number Assignment N/ A N A 

4. Selective Class of Call Screening 

Call to 0,411,  directory assistance and 91 1 (where available) can 
be made regardless of the availability of Call Screening. 

. ' , . . . . , 

.L1..v j i . ~  . . . . .  . 
Pi ;-i- - . . . , , p, ,~~ , .  ,. ..:-y.,;:. 
.-,.~.e.:;- l-.',,Ls . F , ~ ~ ! - ! . ; ~ ; ~  

(D) - Denotes Reduce 
Issued: February 28,2006 Effective: March 1 2006 

Pursuant to Docket No. 
Issued by: H. R. Gentsch, President and CEO 04-0306 Effective 2/8/06. 

Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

First Revised Sheet No. 2.9 
Canceling Original Sheet No. 2.9 

Applies to All Exchanges, Illinois 

GENERAL SERVICES (Continued) 

A. -one Sewicc (Cont'd) 

7. Rates and Charges (Cont'd) 

.4 Selective Class of Call Screening (Cont'd) 
NON- 

(C) 

RECURRING 
CHARGEmmaQ 

.4.1 Selective Class of Call Screening $10.00 N/A (C) 

.5 Local calls, per call 

~ D r n P b Q ~ W R f e W 1 T w  
0 *Ne, 
&w w - p r ( r ~ ' W ' h N C E  a IhrlRm. 

JUN - 2 1997 '1 4 1997 
PUBLIC UTILlTIEb L)~VISION lklNOlS COMMERCE COMMISSM)N 

weer ing  Department CHIEF CLERICS OFFICE 

Certain material previously on this Sheet now appears on Sheet No. 2.1 1 
(M) - Denotes Moved 
(D) - Denotes Delete 
(C) - Denotes Chanee 
Issued: April 14, 1997 Effective: May 16, 1997 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 

p l m ~ ~  C W W Q ~ W ~ ~ ' ~  Section No. 4 

J 
Original Sheet No. 2.10 

Applies to All Exchanges, Illinois 

~ u B L ~ c U T I L ~ T E ~  131 ~ R A L  SERVICES (Continued) 
w r i n s D e p a r t m  

617I-l 4 " 

A. (Cont'd) 

8. Public Coin Telephone Service 
IUlNOlS COMMERCE C ~ M M I S S ~ O ~  

CHIEF CLERKS OMCE I 
1. A public telephone is an exchange station installed at the Company's 

option, in charge of an attendant, or equipped with coin collecting 
devices at a location chosen or accepted by the Company as suitable 
and necessary for furnishing service to the general public. 

2. Persons with whom arrangements are made by the Company for the 
installation of public telephones are considered as the agents of the 
Company in serving the public. 

3. Public telephones are installed upon the agent signing established 
forms of application, without specific term, terminable by either agent 
or the Company upon written notice. 

4. No listings in the directory are allowed in connection with public 
telephone service. 

5. The rate for local messages is listed in Section 4.A(7) of this Tariff. I 
9. Semi-public Coin Telephone Service I 

1. Semi-public Coin Telephone Service is furnished at locations where 
the use is shared by the customer and the general public. 

2. The Company does not undertake to provide booths for housing 
semi-public telephones, but the customer may, at his option, provide 
at his own cost, suitable booths, shelves or cubicles for such purposes. 

3. One directory listing may be provided for each customer. I 4. The rate for local messages is listed in Section 4.A(7) of this Tariff. @I) 

@I) - Denotes New 

a Issued: April 14, 1997 Effective: May 16, 1997 
- 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 
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B. Ext- 

1. Conditions 

JUN - 2 1997 

pllBLICUTILITDES DIVISION 
Engineering D e m n t  

.1  Off-premises extension stations may be furnished in connection (C) 
with all classes and grades of local service except Payphone 
Service. 

2 Off-premises extension stations will be furnished under the (C) 1 
following conditions. (MI 

Certain Material on this Sheet formerly appeared on Sheet No. 2.9 
@) - Denotes Delete 
(C) - Denotes Change 
@I) - Denotes Moved 
Issued: April 14,1997 Effective: May 16, 1997 

Issued by: H. R. Gentsch, President and CEO 
Waterloo. IL 62298 
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GENERAL SERVICES (Continued) 

- May be located on the premise of another customer or 
the same customer provided separate resident or 
business service exists at that location; also, in 
unoccupied premise of another customer or the same 
customer. 

I Mileage charges will apply based upon the airline mileage (EXM) between the locations of the primary and 
extension stations. 

L.:- I 
4 Mileage charges will apply for each extension station 

located in a different building on the same premise as the 
primary station. 

. 5  The maximum number of extensions which may be furnished will 
be restricted to a number which in the judgment of 
the Telephone Company will not adversely affect the service. 

2. Rates: (See Local Exchange Tariff). 

C. EMERGENCY FIRE REPORTING SERVICE 

1. Conditions 

.1 Emergency Reporting Service may be furnished in communities 
served by an unattended dial telephone system by means of 

equipment located in the central office connected to 
line telephones on an emergency reporting 

NOV 1 4  1986 

(D) - Denotes Delete 
Issued: November 17 ,  1 9 8 6  Effective: January 1, 1 9 8 7  

Issued by: Henry W. Gentsch, President 
Waterloo, IL 
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I 
ILLINOIS COMMERCE COMMISSION 
PUBLIC UTILITIES RATES AND TARIFFS GENERAL SERVICES (Continued) 
i 

.2 A s p e c i a l  conference grouping c i r c u i t  p rovides  f o r  d i s -  (N 
t i n c t i v e  i n t e r r u p t e d  r i n g i n g  u n t i l  t h e  emergency r e p o r t i n g  
c i r c u i t  i s  re leased .  If an emergency l i n e  i s  busy dur ing  
an emergency c a l l ,  a warning tone  i s  sounded over  t h e  
l i n e  t o  s e r v e  n o t i c e  t h a t  an emergency c a l l  i s  wai t ing.  
By depres s ing  t h e  hookswitch, t h e  s t a t i o n  w i l l  automatical-  
l y  be connected t o  t h e  emergency conference c i r c u i t .  

. 3  Standard  i n d i v i d u a l  l i n e  r e s i d e n t i a l  t e lephones  may be  ( N  
used  as emergency answering phones. 

.4 A S i r e n  Operat ing Cont ro l  f e a t u r e  may be provided by ( N  
u t i l i z i n g  push b u t t o n s  o r  keys l o c a t e d  a t  one o r  more 
of  t h e  conference grouping l o c a t i o n s .  The power r e l a y  
and t h e  s i r e n  a r e  t o  be Customer provided.  

.5 Where a conference grouping arrangement c o n s i s t s  of  (N 
more than  15 s t a t i o n s ,  a m p l i f i c a t i o n  of  each l i n e  con- 
n e c t e d  t o  t h e  conference c i r c u i t  i s  requi red .  

.6 Equipment, i n s t rumen t s ,  and l i n e s  on t h e  Customer's (N 
premises ,  fu rn i shed  by t h e  Telephone Company, sha l l  be 
and remain t h e  p rope r ty  of  t h e  Company whose agents  and 
employees have the  r i g h t  t o  e n t e r  s a i d  premises at any 
reasonable  hour f o r  t he  purpose of i n s t a l l i n g ,  i n s p e c t i n g  
o r  r e p a i r i n g  equipment and l i n e s .  Such equipment i s  no t  
t o  be  used f o r  performing any f u n c t i o n  o t h e r  t h a n  t h e  
r e p o r t i n g  and d isseminat ion  of  in format ion  of  an 
emergency na tu re .  The Customer must n o t  use o r  permit  
t o  be used any e l e c t r i c a l  o r  mechanical  appara tus  o r  
device i n  connection with the equipment o r  f a c i l i t i e s  
f u r n i s h e d  by t h e  Company wi thout  the  w r i t t e n  consent  of 

TRANSMITTED TO F ILE  
WITHOUT ORDER 

R E C O M M E N D E D  B Y  

(N) Denotes N e w  A 

I s s u e d  June 1, 1974 E f f e c t i v e  J u l y  1, 1974 

I s s u e d  by Henry W. Gentsch, P r e s i d e n t  

Waterloo, I l l i n o i s  
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~. . GENERAL SERVICES (cont inued)  

.7 I f  any d e f e c t  i n  the s e r v i c e ,  no t  caused by t h e  negl igence  < 
o r  w i l l f u l  a c t  of t h e  Customer, cont inues  f o r  more t h a n  
2 4  hours ,  t h e  Company w i l l  c r e d i t  t h e  Customer upon r e q u e s t .  
Except where damage i s  due t o  t h e  w i l l f u l  a c t  o f  t h e  Company 
( a s  d i s t i n g u i s h e d  from its neg l igence )  it sha l l  have no  
o t h e r  l i a b i l i t y  a r i s i n g  out  of any d e f e c t  i n  o r  t h e  f a i l u r e ,  
f o r  any reason,  o f  the s e r v i c e  o r  any p a r t  t he reunder  t o  
opera te  o r  func t ion  as intended.  Except as otherwise 
h e r e i n  provided,  t h e  Customer ag rees  t o  indemnify and h o l d  
the Company harmless from any cla ims,  l o s s  o r  damage by 
reason of the Company f u r n i s h i n g  t h e  s e r v i c e .  

.8 P e r i o d i c  t e s t s  of t h e  alarm system a r e  t o  be performed 
by both t h e  Company and t h e  Customer i n  o r d e r  t o  i n s u r e  
s a t i s f a c t o r y  ope ra t ion  of  the  system. • .9 The r a t e s  quoted h e r e i n ,  f o r  emergency r e p o r t i n g  ser- 
v i c e s ,  contemplate t h e  use of  s t a n d a r d  equipment. When 
equipment of  a s p e c i a l  t y p e  i s  d e s i r e d ,  r a t e s  are based  
on t h e  c o s t s  involved  t o  meet t h e  i n d i v i d u a l  r equ i re -  

I ments of each  case. 

.10 A l l  o p e r a t i n g  on t he  Customer's premises w i l l  be performed 
by  t h e  Customer. S u i t a b l e  commercial power, i n c l u d i n g  
o u t l e t s ,  which may be r e q u i r e d  f o r  t h e  ope ra t ion  of t h e  
s e r v i c e  sha l l  be  f u r n i s h e d  by t h e  Customer. 

.ll The i n i t i a l  c o n t r a c t  p e r i o d  f o r  Emergency Report ing S e r v i c e  
equipment, i n c l u d i n g  a s s o c i a t e d  common equipment, w i l l  be 
f o u r  years .  I n  t h e  e v e n t  t h e  equipment provided i s  n o t  
r e t a i n e d  by  t h e  Customer f o r  a minimum p e r i o d  o f  f o u r  
yea r s  from the  da te  s e r v i c e  i s  e s t a b l i s h e d ,  t h e  Customer 
w i l l  pay t o  t h e  Company a t e rmina t ion  charge which w i l l  
be determined by m u l t i p l y i n g  t h e  monthly r a t e  by  t he  
number of months of t h e  unexpired p o r t i o n  o f  t h e  
c o n t r a c t ,  

IN) Denotes New 

I s s u e d  June 1, 1974 E f f e c t i v e  July 1, 1974 

I s sued  by Henry W. Gentsch, P res iden t  

Waterloo,  I l l i n o i s  
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.12 In  the  event the  Customer dec ides  t h a t  a system, o t h e r  than  
t h a t  i n i t i a l l y  con t rac t ed  f o r ,  i s  needed t o  provide f o r  
group a l e r t i n g  and t h a t  the  revenue which i s  rece ived  by t h e  
Company i s  not  decreased,  te rminat ion  charges w i l l  not  
apply.  

.13 In  t h e  event t h a t  t h e  Customer dec ides  t o  r e t a i n  t h e  system 
wi th  i t s  common equipment, bu t  dec ides  t o  decrease t h e  
number of  s t a t i o n s  which a r e  connected t o  t h e  system, the  
te rminat ion  charge w i l l  not  apply,  bu t  r a t h e r  t h e  monthly 
charge f o r  connected l i n e s  w i l l  be reduced an appropr i a t e  
amount. 

2. Emergency F i r e  Reporting Equipment i s  only  a v a i l a b l e  i n  exchanges 
served wi th  step-by-step switching.  (C) 

Monthly 
Rate 

.1 Common equipment t o  equip f o r :  

.1.1 15 s t a t i o n s  

.1.2 20 s t a t i o n s  

.1.3 25 s t a t i o n s  

.1.4 30 s t a t i o n s  

.1.5 35 s t a t i o n s  

.1.6 40 s t a t i o n s  

(C) - Denotes Change 

ILLINOIS COMMERCE COMMISSION 
CHIEF CLERK'S OFFICE 

a Issued: August 11, 1987 E f f e c t i v e :  September 25, 1987 

Issued  bv Henrv W. Gentsch, Pres ident  
Waterloo, IL 
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D .  SEASONAL AND VACATION (C)  

1. Conditions 

. 1  Seasonal se rv ice  w i l l  be furnished under t h e  fol lowing condi t ions :  

.1.1 Available t o  a l l  c l a s s e s  and grades of exchange s e r v i c e  
where t h e  usage is of a seasonal  na tu re ;  

.1.2 No inward o r  outward s e r v i c e  w i l l  be provided during the  
period of suspension; 

.1.3 Charges may be b i l l e d  i n  t o t a l  p r i o r  t o  the  connection of 
se rv ice  o r  monthly a t  t h e  opt ion  of t h e  Telephone Company. 

.2 Vacation 

.2.1 The monthly r a t e  w i l l  be based upon 50% of t h e  r egu la r  r a t e  
f o r  the  bas i c  and as soc ia t ed  a d d i t i o n a l  s e r v i c e s  suspended 
f o r  a  minimum of 30 days; 

.2.2 No other  charges w i l l  apply  f o r  the  suspension and 
r e s t o r a l  of serv ice .  

NOV 2 1 1386 

ILL~NOIS COMMERCE GOMMISS~ON 
CHIEF CLERK'S OFFICE 

(Dl 
(C)  - D e n o t e s  Change 
(Dl - D e n o t e s  D e l e t e  
I s s u e d :  November 2 1 ,  1986 E f f e c t i v e :  J a n u a r y  2 ,  1 9 8 7  
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GENERAL SERVICES (Continued) 

F. Directory Listings 

. 1  Conditions 

.1.1 One primary listing which will include the name, address 
and telephone number of the individual, organization, firm 
or corporation for whom the service has been contracted, 
will be furnished at no charge. 

.1.2 Listings will be limited to such information as is 
necessary for proper identification. 

.1.3 The length of a listing may be limited by the use of 
abbreviations where the clarity of the listing and the 
identification of the customer will not be impaired. 

-1.4 The Telephone Company may refuse to insert any listing 
which in its judgment does not facilitate the use of the 
directory. 

-1.5 An additional listing must include the same address and 
telephone number as the primary listing except that a 

ferent address may be shown for off-premises stations 
ated on other premises occupied solely by the customer. 

NOV 2 1- 13% 

ILLINOIS COMMERCE c O M M ~ S S ~ O N  
CHIEF CLERKS OFFICE 

(D) - Denotes Delete 
(C) - Denotes Change 
Issued: November 21, 1986  Effective: January 2, 1987 
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F. Directory Listings 

! Checked for  Cornplktp, 

Bat8 _ 
- - - 

P:JEjLM: VTILITIES DlVlSION / ENG%EERLNG DEPARIYEYT 

.1 Conditions 

GENERAL SERVICES (continued) 

. 1 .6  Additional listings may be furnished with residence service for 
others who are members of the customer's domestic establishment 
and who occupy the same premises. 

. 1 .7  An alternate call listing refers a calling party to certain other 
telephone numbers after business hours or on Sundays or holidays 
or if there is no answer on the first listed number. 

. 1 . 8  Where the alternate call number is to be that of another 
customer, the listing will be furnished only with written 
approval of the other customer. 

. 1 . 9  A foreign listing may be furnished customers requesting that 
their listing be included in a directory for another exchange. 
The rate for a foreign company listing will be the rate of the 
company in whose directory the listing appears. 

.1.10 Non listed service is an arrangement where a customer's listing 
is omitted from the telephone directory but is listed in 
"Information" records and is given out by an information operator 
upon request . 

. 1 .11  Nonpublished service is an arrangement where a customer's listing 
is omitted from both the telephone directory and Information 
records. 

When nonpublished service is to be furnished, the 

@$GEI*D customer will hold the Telephone Company harmless 
from any damages which might arise and will absolve 
the Telephone Company from any responsibility for 

NO\ 14 1986 the failure of the customer to receive calls because 
of the non published listing. 

~LL:NQIS COMMERCE CQMMlSSlON 
CHIEF. C--2:'. 5 CrFlCE 

(C) - Denotes Change 
Issued: November 1 7 ,  1 9 8 6  Effective: January 1 ,  1 9 8 7  

Issued by: Henry W. Gentsch, President 
Waterloo, IL 
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3 
b. The rate for a nonpublished service i s T e c i n i l l g ,  

I 

except that no charge will apply to nonpublished numbers for 
customers having other listed services. 

.1.12 The charge for additional alternate or nonpublished listings begins on 
the day the information records are posted. 

.1.13 The length of contract period for directory listing where the listing 
actually appears in the directory is the directory period. The directory 
period is from the day on which the directory is distributed to the 
customers to the day the succeeding directory is distributed to the 
customers. 

.l. 14 Dual name listing service may be provided for any two (2) residence 
customers who have the same surname and reside at the same address 
with the same telephone number, another name by which the listed 
person is known, or the given name of a deceased spouse and will be 
provided at no monthly charge. Nonrecumng work charges will apply 
as applicable. 

This offering is available in current directories. 

.2 Rates 

Additional Listings, per listing 
Alternate Listing, per listing 
Nonpublished service, per listing 
Nonlisted service 
Dual listing 

1.20 
ILLINOIS COMMERCE C O w % @ e  

CHIEF CLERICS O F ~ c h a r g e  

[I) - Denotes Increase 
Issued: June 1,2004 Effective: July 1,2004 

Issued by: H. R. Gentsch, President & CEO 
Waterloo, IL 62298 
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GENERAL SERVICES 

G. Signaling Equipment 

.1 Conditions 

.l. 1 Various tjrpes of signaling equipment are available for primary or secondary 
signaling signaling purposes. 

.1.2 Mileage charges will apply where signaling circuits are furnished between 
different buildings. 

.1.3 Mileage charges for signaling circuits between different premises will be as 
outlined in Section 7, Sheet 4. 

.1.4 Signals may be activated directly from telephone lines, from a commercially 
powered control relay which may serve a group of signals or from a 
commercially powered control relay which is self-contained in the signal. 

.1.5 Visual signals (lamps) may be provided only when an audible signal is 
permanently connected to the line. 

.1.6 Push button and buzzer equipment will be furnished and maintained in 
connection with all classes of service. 

.2 Rates 
Monthlv Rate 

.2.1 Mileage Charge 

Between Buildings, per 118 airline mile 
I - 

FILES IN WLlMklCE WlTii 
n ~ r k  NO. - 

-., . 
L.! t3r t * :  P.!);!, 

1LLINOIS COMME RCE COMMBSlOh, 
CHIEF CLERK'S OFFICE 

1) - Denotes Increase 
;sued: June 1.2004 Effective: July 1, 2004 

Issued by: H. R. Gentsch, President and CEO 
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-E GENERAL SERVICES 

H. Special Circuits 

.1 Local loops used in connection with facilities for private line telephone service, private line 
teletypewriter service, teletypewriter exchange service, radio broadcasts or private line morse 
service, will be furnished where available at the business individual line rate. 

In addition, an installation charge equal to cost of labor required to install such Loop applies 
to each loop in lieu of a service connection charge. The minimum installation charge will be 
$40.00. Extra line mileage charges apply on loops that extend beyond the local base rate 
area. 

.2 Rental of Circuits 
Circuits may be rented for signal and non-telephone purposes at a charge of $3.39 per month 
for the first one-quarter mile or fraction thereof, circuit measurement, and 73 cents per month 
for each additional quarter mile or fraction thereof. This service will no longer be provided 
to new customers. Rental of circuits is grandfathered to existing customers. 

.3 Metallic Channel 
A Metallic Channel, furnished where suitable facilities exist, is an unconditioned 
two-wired channel from the central office to the customer premise or from a customer 
premise to a customer premise served by the same central office and arranged to transmit 
direct current for alarm purposes and arranged to transmit varying signals for data purposes. 
Metallic channel service requires local exchange service at customer premise locations. (T) 

Monthlv Rate 
- Metallic channel, 

per Exchange, per two- 
wire channel $25.00 

A non-recurring charge of $75.00 per two-wire channel applies rather than a line connection 
charge. 

A Metallic Channel may be conditioned to provide for voice grade service. Conditioning 
provides additional specific transmission characteristics suitable for Voice Grade services. 
The outside plant may need load coils removed, bridge taps removed, and the following 
attenuation distortion and envelope delay distortion provided dependent upon the type of 
conditioning. 

(T) - Text Change 
Issued: July 14,2006 Effective: August 14,2006 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY 

Applies to All Exchanges, Illinois 

ILL. C. C. NO. 9 
Section No. 4 

Second Revised Sheet No. 17.1 
Canceling First Revised Sheet No. 17.1 

GENERAL SERVICES 

H. Special Circuits (Cont'd) 

.3 Conditioning (Cont'd) 
(N) 

(a) C-Type Conditioning 

C-Type Conditioning is provided for the additional control of 
attenuation distortion and envelope delay distortion. 

The attenuation and envelope delay distortion specifications for 
C-Type Conditioning are: 

Attenuation Distortion 
(Frequency Response) 

Relative to 1004 Hz 

Freauencv Variation I 
~ a n e e  (Hz) z~~-~3~~~z~..,z.~..~.-..~,..+. ..*A-e 

400-2800 
,mr No. 

-1.0 + 2.0 
300-3000 -1.0 + 3.0 

3000-3200 -2.0 + 6.0 MAR 0 9 

Envelope Delay 

Frequency Variation 
B.aUdm Microseconds 

PUBLIC: G'I~L!~.L.. !,. m1OM 
Engineering Department 

Cond~t~onlng 
&its Monthly @ ~ ~ ~ 8 ~ & ~  .% 

- C-Type $ 7.90 $#4 1 1 2000 " 

l ~ ~ ~ ~ i j  DUYME!!~! c - w + ! ~ e r a ~  
CHIEF CLERKS OFFICE I 

- otes New 
Issued: January 14,2000 Effective: February 14, 2000 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Original Sheet No. 17.2 

Y Applies to All Exchanges, Illinois 
- 

GENERAL SERVICES 

H. Special Circuits (Cont'd) (N) 
I 

.3 Conditioning (Cont'd) I 
(b) Data C aoab ility (D Condit ioning) I 

Data Capability provides transmission characteristics 
suitable for data communications. Specifically, Data 
capability provides for the control of Signal to C- 
Notched Noise Ratio and intermodulation distortion. 
It is available for two-point services or three-point 
multipoint services. 

When a service equipped with Data Capability is used 
for voice communications, the quality of the voice 
transmission may not be satisfactory. 

I. Transfer Service 

Monthly . ~ L,.,<<, ...A- 
hi.rA.;,.",>:..?A.-u.. . . 

&&%s .. . . ~  
wpar 

CIC,".,.r-.r.-'.:C9 

PUBLIC UTI~i'rliiS OiVISION 
Engineering Department 

. I  Conditions 

.1.1 This service provides for the automatic transfer of incoming calls from one line 
to another through the operation of a key at the customer's location. 

.1.2 This service is available only with one-party line services within the same 
central office and only where the central office is so equipped. 

.2 Rates 
Installation 

Monthlv or 
Rate 

.2.1 Transfer service $2.42 

Material now appearing on this Sheet formerly appeared on Sheet No. 17 

lUlNelS COMMERCE CBMMISSJ~N 

(N) - Denotes New CHIEF CLERKS OFFICE 

@ Issued: January 14,2000 Effective: February 14, 2000 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



BARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Third Revised Sheet No. 18 
Canceling Second Revised Sheet No. 18 

Applies to All Exchanges, Illinois 

GENERAL SERVICES (Continued) 

J. SPECIAL REVERSE TOLL CHARGE SERVICE (Enterprise) (c) 

.1 Conditions 

.1.1 This is an arrangement where a customer may offer his patrons 
in another exchange the privilege of calling him without 
charge or without requesting the reversal of toll charges. 

a. The charges for each message will be billed to the 
called party at the regular sent-paid station rate. 

.1.2 This service may be furnished with business and PBX services. 

.1.3 This service includes the listing of a special number in both 
the published directory and information records of the 
exchange or exchanges from which calls are to be accepted. 

a. At the option of the customer, this number may be 
nonpublished to limit the service to certain selected 
individuals. 

.2 Rates 

Monthly Installation 
Rate Charge 

.2.1 S~ecial Reverse Toll Charze 

Issued by: Henry W. Gentsch, President 
Waterloo, IL 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Third Revised Sheet No. 19 
Canceling Second Revised Sheet No. 19 

Applies to All Exchanges, Illinois 

GENERAL SERVICES (Continued) 

K. TOUCH TONE CKLING SERVICE 
IW? 14 1997 

D 
1. General 

I & ! ~ ! B  #ijMMERG$ @MMl$R!QEI 
CHIEF CERICBQFRQ 

.1 Touch Tone Calling Service provides for the origination of telephone calls 
through the use of telephones equipped with push buttons. The Service 
requires special central office equipment and will be fiunished in all exchanges. 

.2 The service is furnished in connection with individual line central office 
service, Centrex Service, and Key Telephone Service. 

.3 The rates and charges for Touch Tone Calling Service are in addition to the 
applicable rates and charges for all the services with which this service is 
associated. 

.4 Extension telephones accessing a Touch Tone line can be equipped for 
Touch Tone or rotary dial service. 

L. Rates 

1 .  The following rates apply in addition to applicable monthly rates and non-recurring 
charges for all service or equipment items with which Touch Tone Calling - - - - 
Service is associated. The elimination of the charge for Touch Tone Calling 
Service shall be effective on the first complete billing cycle following July 1, 1995. 

Monthlv Rate 
.1 Business, including Payphone Service $ .OO - - -  

Individual Lines, each 
PBX Trunks, each FaEg Vi8.ET8UT 

.oo 

SUI~FENSX~N 
.oo 

.2 Residence 
Individual Lines APR o 9 l g p r  $ .OO 

g) - Denotes Text 

a Issued: March 14, 1997 Effective: April 15, 1997 

Issued bv: H. R. Gentsch. President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. No. 9  
Section No. 4 

First Revised Sheet No. 20 
Canceling Original Sheet No. 20 

Applies to All Exchanges, Illinois 

(C 
GENERAL SERVICES (Continued) 

M. Connection with Customer-provided Recording, Reproducing and Automatic 
Answering and Recording Equipment. 

.1 Regulations 

.1.1 General 

Customer-provided recording, reproducing and automatic 
answering and recording equipment may be used in 

85- C) 0-55 t connection with the facilities of the Telephone Company 
the following purposes and subject to the following 

& ~ ~ a r  NO. 
Restoration or Repair or Impaired Service due to p. L ~ W  n T d n  P ~ G V .  the Connection of Customer-provided Equipment or 

Chncked for Camplian - a s-p6 Facilities. 

WIBLC UTILITIES DNISK)II a.1 A Maintenance of Service Charge as stated in 

ENGINEERING W A R T M E K T  Section 7, Sheet 2 of this tariff will apply. 
t I 

.2 Conditions 

.2.1 Recording of Two-Way Telephone Conversations 

a. Telecommunications services are not represented as 
adapted to the recording of two-way telephone 
conversations. However, voice recording equipment 
which is directly, acoustically or inductively 
connected with telecommunications services may be 
used for the recording of such conversations 
subject to the following regulations which have ~'@'@b been adopted by the FCC. 

NOV 14 1986 

ILLINOIS COMMERCE WWSSION 
CHliF. C:E.S;:'S OFFICE 

(C) - Denotes Change 
Issued: November 17 ,  1 9 8 6  Effective: January 1, 1 9 8 7  

Issued by: Henry W. Gentsch, President 
Waterloo, IL 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9  
Section No. 4 

Third Revised Sheet No. 21 
Canceling Second Revised Sheet No. 21 

Applies to All Exchanges, Illinois 

GENERAL SERVICES (Continued) 

M. Connection with Customer-provided Recording, Reproducing and Automatic 
Answering and Recording Equipment. (Cont'd) (c) 

a.1 Recording Requirements - The voice recording 
equipment must be arranged so that it can be 
connected or disconnected (or switched on or off) 
at the will of the customer. In addition, one of 
the following conditions must apply: 

.a.l.lAll parties to the telephone conversation 
must give their prior consent to the 
recording of the conversation, and the prior 
consent must be obtained in writing or be 
part of, and obtained at the start of, the 
recording, or 

.a.1.2A distinctive recorder tone, repeated at 
intervals of approximately fifteen seconds, 
is required to alert all parties when the 
recording equipment is in use. The 
distinctive recording tone can be provided as 
part of (1) the recording equipment, or ( 2 )  

bw n T A ~  pr". registered or grandfathered protective 
circuitry. 

A broadcast licensee shall be exempt from the 
above recording requirements provided at 
least one of the following requirements is 
met: 

- the licensee informs each party to the 
call of its intent to broadcast the 
conversation; or 

- each party to the call is aware of the 
lLLiNOlS CO#MEflCE COmMISSIOri 

licenseeis intent to broadcast the call; or 

CHILE C;:?: 5 Cf FlCi - such awareness of the licensee's intent to 
broadcast the call may be reasonably imputed 
to the party. 

. . 
(C) - Denotes Change 
Issued: November 1 7 ,  1986 Effective: January 1, 1 9 8 7  

Issued by: Henry W. Gentsch, President 
Waterloo, IL 
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Section No. 4 

Fifth Revised Sheet No. 22 
Canceling Fourth Revised Sheet No. 22 

Applies to All Exchanges, Illinois 

GENERAL SERVICES (continued) 

(C 

M. Connection with Customer-provided Recording, Reproducing and 
Automatic Answering and Recording Equipment. (Cont'd) 

a.2 Recordings made of incoming calls to telephone 
numbers publicized for emergencies involving 
health or safety of life and property (e.g., 
emergency situations involving fire, health care, 
police, public utilities and emergency road 
service) and outgoing calls made in immediate 
response to such calls. Included in this 
exception are: 

a.2.1 Recordings made at the United States De- 
partment of Defense Command Centers of 

ILLINOIS COMMERCE COMMISSION 
CHILF cE;:'S GiflCE 

emergency communications transmitted over 
the Department of Defense's private line 
system when connected to telecommunications 
services. 

Recordings made by the United States 
Nuclear Regulatory Commission of the 
Department of Energy with respect to the 
telephone systems located at its Operations 
Center. 

Recordings of calls made for patently unlaw- 
ful purposes, such as bomb threats, kidnap 
ransom requests and obscene telephone calls. 

- Recordings made by the United States 
Secret Service of the Department of the 
Treasury for recording of two-way telephone 
conversations which concern the safety and 
security of the person of the President of 
the United States, members of his immediate 
family, or the White House and its grounds. 

(C) - Denotes Change 
Issued : November 17, 1986 Effective: January 1 ,  1987 

Issued by: Henry W. Gentsch, President 
Waterloo, IL 
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Section No. 4 

Fifth Revised Sheet No. 23 
Canceling Fourth Revised Sheet No. 23 

Applies to All Exchanges, Illinois 

GENERAL SERVICES (Continued) 

M. Connection with Customer-provided Recording, Reproducing and Automatic 
Answering and Recording Equipment. (Cont'd) 

a.2.4 Recordings of calls made by Federal, State 
or local law enforcement authorities, or 
federal intelligence authorities, acting 
under color of law. 

a.2.5 In the case of a private line service which 
has no connection with the exchange or toll 
system of the company. 

.3 Responsibility of the Telephone Company 

Telephone service furnished by the Telephone Company is 
not represented as adapted to the recording of telephone 
conversations or messages or to the transmission of pre- 

a recorded messages. The use of customer-provided re- 
cording, reproducing, automatic answering and recording 
or alarm detection equipment in connection with the 
facilities of the Telephone Company is permitted only on 
he condition that the liability of the Telephone Company 

damages arising out of mistakes, omissions, inter- 

3::li.r No. errors or defects in transmission, 
r failure or defects in the recorder connector, recorder 

L~~ [-j Tadff PrOv ontrol and announcement message, recorder coupler, auto- 
atic dialing and announcement equipment, alarm reporting 

coupler occurring in the course of 
service or other facilities and not caused by 

of the customer, or of the Telephone 
mpany in failing to maintain proper standards of 

maintenance and operation and to exercise reasonable 
supervision, shall in no event exceed an amount 

ivalent to the proportionate charge to the customer 
the period of service during which such mistake, 
sion, interruption, delay or error or defect in 

NOV 1 4  1986 transmission, or failures or defects in such equipment 
occurs. 

ILL!NOIS COMMERCE COMMISSION 
CHIEF. i - l2< S OFFICE 

. ~ ,  

a (C) - Denotes Change 
Issued: November 17, 1986 Effective: January 1, 1987 

Issued by: Henry W. Gentsch, President 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4  

First Revised Sheet No. 2 4  
Canceling Original Sheet No. 2 4  

Applies to All Exchange, Illinois 

GENERAL SERVICES (continued) 

M. Connection with Customer-provided Recording, Reproducing and 
Automatic Answering and Recording Equipment. (Cont'd) 

.4 Obligation of the Customer 

.4.1 The operating characteristics of the customer-provided 
recording, reproducing, automatic answering and recording or 
alarm detection equipment shall be such as not to interfere with 
any of the services offered by the Telephone Company. Upon 
notice from the Telephone Company that the equipment of a 
customer is causing or is likely to cause hazard or 
interference, the customer shall make such changes as may be 
necessary to remove or prevent such hazard or interference. 

.4.2 The customer indemnifies and saves the Telephone Company 
harmless (including costs and reasonable attorney's fees) 
against claims for libel, slander, or infringement or copyright 
arising from the improper use of material transmitted over its 
facilities and recorded; against claims for infringement of 
patents arising from combining with, or using in connection 
with, facilities of the Telephone Company, apparatus or systems 
of the customer; and against all other claims arising out of any 
act or omission of the customer in connection with facilities 
provided by the Telephone Company. 

F5-0055~. - 
m w m  

rder No. 

EI LB~* n ~arltf prov ..- - 
C h ~ k a d  tor Corn I& 

lL~lw, COMMER~E cO*mlssloN 1 me 1 
CHILE c:?.'S GrFlCE I WSLK UTILITIES DIVISION 

~H~!FIEER!NG DEpfik~$,$jr~~ 1 
L-- -.--- I (C) 

(C) - Denotes Change 
Issued: November 17, 1986 Effective: January 1 ,  1987 

Issued by: Henry W. Gentsch, President 
Waterloo, IL 



HARRISONVILLE TELEPHONE COMPANY ILL .  C. C. NO. 9 
S e c t i o n  No. 4 

F o u r t h  R e v i s e d  S h e e t  No. 25  
C a n c e l  i n g  T h i r d  R e v i s e d  S h e e t  No. 25  

A p p l i e s  t o  A i l  Exchanges,  I l l i n o i s  

GENERAL SERVICES (Continued) 

N. A u t o m a t i c  W a r n i n g  E q u i p m e n t  

1. The customer w i l l  be s o l e l y  respons ib le  f o r  t h e  wording o f  t h e  
message t o  be transmited. 

2. The Telephone Company makes no guarantee and assumes no 
l i a b i l i t y  f o r  t h e  use, operat ion, and maintenance o f  Autcmatic 
Warning Equipment and any associated equipment. The subscr iber  
agrees f u l l y  and completely t o  indemnify and save harmless t h e  
Telephone Company, i t s  successors and assigns, frcm and aga ins t  
any and every claim, loss, damage, s u i t  o r  l i a b i l i t y  a r i s i n g  o u t  
o f  t h e  fu rn i sh ing  o r  f a i l u r e  t o  f u r n i s h  Automatic Warning 
Equipment, inc luding,  w i thout  l i m i t a t i o n ,  any c la im  loss, 
damage, s u i t  o r  l i a b i l i t y  i n v o l v i n g  damage t o  o r  des t ruc t i on  o f  
p roper ty  o r  personal i n j u r y  t o  o r  death o f  any person o r  persons 
which ar ises ,  o r  i s  claimed t o  ar ise ,  d i r e c t l y  o r  i n d i r e c t l y ,  
w i t h  o r  w i thout  negligence, ou t  o f  t h e  i n s t a l l a t i o n ,  use, 
maintenance, operat ion, f a i l u r e  o f  operat ion, mal func t ion  o r  t h e  
presence o f  Automatic Warning Equipment and associated equipment 
on t h e  premises o f  t he  subscr iber .  

( D )  - D e n o t e s  D e l e t e  
I s s u e d :  J a n u a r y  2, 1992 E f f e c t i v e :  F e b r u a r y  1, 1992 

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Sixth Revised Sheet No. 26 
Canceling Fifth Revised Sheet No. 26 

Applies to All Exchanges, Illinois 

GENERAL SERVICES (Continued) 

0. UNIVERSAL SERVICE PROGRAM 

1. UNIVERSAL SERVICE DISCOUNT PLAN FOR SCHOOLS AND LIBRARIES 

Schools, libraries, and consortia including those entities that comply with 47 CFR 
Section 54.501, as well as 83 Illinois Administrative Code Part 757, will be eligible 
for the Universal Service Discount Plan for schools and libraries (Plan). 

Discounts available to eligible schools and libraries shall be determined based on 
47 CFR, Section 54.505 and Illinois Administrative Code Part 765. (T) 

Services purchased at a discount under this Plan shall not be resold. 
A. Terms and Conditions 

Plan provisions and eligibility are as detailed in 47 CFR beginning with Section 
54.500 and Illinois Administrative Code Part 765. (TI 

B. Prices 

Plan discounts are as detailed in 47 CFR, Section 54.505, as well as 83 Illinois 
Administrative Code Part 765. ('3 

2. UNIVERSAL SERVICE SUPPORT PLAN FOR HEALTH CARE PROVIDERS 

Public and non-profit health care providers as defmed in 47 CFR, Section 54.601 
shall be eligible for this universal service support plan for health care providers 
(Plan). Services covered by the Plan area all telecommunications services. 
However, those with a bandwidth capacity are limited to a bandwidth capacity of 
1.544 M b ~ s  or less. . 
Services purchased ~ " p ; ~ ~ ~ ~ ~ l ~ M l ~ o t  be resold. 

0 rder No. BPw FmPpq ro\rn, B 'C+~E Tariff ~ r o v  
JAN O 7 1998 

(T) - Denotes Text Change 
(UINOIS COMMERCE MMMlSSlOn 

CHIEF CLERKS OFFICE 
(C) - Denotes Chancre N 

Issued: January 7,1998 Effective: February 6, 1998 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 
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Section No. 4 

Original Sheet No. 26.1 

Applies to All Exchanges, Illinois 

GENERAL SERVICES (Continued) 

0 .  UNIVERSAL SERVICE PROGRAM (Cont'd) 7 
2. UNIVERSAL SERVICE SUPPORT PLAN FOR HEALTH CARE PROVIDERS 

(Cont'd) 

A. Terms and Conditions 

Plan provisions and eligibility are as detailed in 47 CFR beginning with 
Section 54.601. 

B. Prices I 
Plan discounts/support are as detailed in 47 CFR, Section 54,605,607 
and 609. 

Plan discounts/support are as detailed in 47CFR, Section 54.605,607 and 609. 
this tariff apply to each business line. 

PUBLIC UTILITIES DMSION 
Enweering Department MA?@!$ WMMERCF ~.OMIMI$&DN 

(N) - Denotes New 
GHIEF QWIr3 @c!E 

Dated: December 12, 1997 Effective: January 12, 1998 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Fifth Revised Sheet No. 27 

D 
Canceling Fourth Revised Sheet No. 27 

Applies to All Exchanges, Illinois 
GEhTERAL SERVICES (Continued) 

P. CUSTOM CALLING SERVICE 

A. General 

1. Custom Calling Service provides for Call Waiting, Call Forwarding (fixed, 
variable), Call Forwarding Busy LineINo Answer-Variable, Distinctive 0 
Ring, Camp-OntBusy Number Redial, Last NumberISave Number (N) 
Redial, Cancel Call Waiting, Speed Calling-8, Speed Calling-30 and Three- (N) 
way Calling features in either individual or package configurations. 

2. Custom Local Area Signaling Service (CLASS) features include: Automatic (N) 
Recall; Automatic Call Back; Call Block; Call Trace; Calling Number ID; 
Calling Number Delivery Blocking; Selective Call Acceptance; Selective Call 
Forwarding; Selective Call Waiting; and VIP Alert. (N) 

B. . Conditions I 
rn z 1. Custom Calling Service is furnished in those exchanges where facilities 

51 
&== 

are available. L3 g, 
SE 1.1 Call Waiting is not offered for use with rotary hunting group 

g?~ 2% osc lines or trunks terminating in Multiline Telephone Systems. 
m ;:: 55  
. 1:: s& .1.2 Call Waiting andlor Threeway Calling are not offered for use 

with rotary hunting group trunks terminating in Private Branch 
Exchange or Electronic Private Branch Exchange systems. 

2. CLASS is a custom calling service which is provided on an intra and inter- (N) - 
exchange basis. 

,kyi .,..' ' ' --,:,.-,,.. 
-.. .:.-. ?~.3 % ~ ,  -, /- . - -~->.?; ;;./-+ ,..~.. . ~ ,  

r3 I 
.2.1 CLASS is a custom calling service offered to single line residential 

. _. -7: and business customers subscribing to local exchange service. 
/- 

N O ~  16 lgg3 2.2 CLASS features are not offered in conjunction with rotary hunt or (N) 
s~@lo* foreign exchange service 

-. .- i G ~ ~ ~ ~ T s  
yL,uu . ED13neering L J e w e n t  

Certain material formerly on this Sheet r?ow appears on Sheet No. 28 

e N - Denotes New 
Issued: November 1, 1993 Effective: December 1, 1993 

Issued by: Henry W. Gentsch, President 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

First Revised Sheet No. 27.1 
Canceling Original Sheet 27.1 

P. CUSTOM CALLING SERVICE (CONTINUED) 

1UlNOlS COMMERCE COMMISSIQV 
B. Conditions (Continued) CHIEF CLERKS 'SFFICE 

8 
.2.3. CLASS features are applicable to calls placed totfrom compatible 

7 
. 02 m 

central offices specifically equipped to provide such service. 
0 3  

2 s! 
. g: .2.4 Operator assisted calls will override CLASS features. 
J Ej cu g.2 ,$ 2.5 Coin Telephone Service will not be enabled with CLASS features. 

r gw 2.6 Customers upgrading from an existing Feature Package lo another 
~k Feature Package will receive a waiver of any Service Charges 

applicable to the installation of Custom calling Semice. 
- 

C. Feature Descriptions 

1. Automatic Recall - allows a customer to automatically recall ihe last 
incoming call by feature activation, whether or not it was answered. If 
the line is busy, the call is queued for up to 30 minutes or until both nurnhers 
are idle. The customer is given an indication that the network will atteinni 
to set up the call when the called line is idle. When the called line is free, 
the customer's line rings, then the other number rings. 

2. Automatic Call B& - allows a customer to activate a code which auto- 
matically initiates the placement of their last outgoing call. When a busy signal 
is reached, the feature is activated and the call is queued for up to 30 n:iz,~tes 
and is automatically retried until both parties are available. The call is not 
automatically retried for periods longer than 30 minutes. 

3. Call Block - allows a customer to block calls fiom certain numbers 
(maximum of 12) known to the customer. The customer also can block 
incoming calls placed fiom the last calling number if the number is unknown 
to the customer. Blocked calls are routed to a recorded announcement 
which specifies that the called party is not accepting calls. Remote 
Activation may be accomplished from any telephone subject to the 
application of the proper code. 

• (NO - Denotes New 
Issued: July 7, 1997 Effective: August 8,1997 

Issued by: H. R. Gentsch, President and CEO 
Waterloo. IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Fifth Revised Sheet No. 28 
Canceling Fourth Revised Sheet No. 28 - 

Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) JUL 0 7  !!I97 

P. CUSTOM CALLING SERVICE (Continued) 

C. Features Descriptions (Continued) 
ILLINOIS COMMERCE FOMMIB~IQE 

CHIEF CLERK'S OFFICE 
4. Call Waiting - provides a tone signal to indicate to a customer who is 

using his station that another call is trying to reach him. The customer can 
answer the incoming call while holding his original call, as well as alternately 
talk to either the first or second calling party. 

5. Cancel Call Waiting - permits the customer with Call Waiting to inhibit 
the operation of call waiting for one call. Call Waiting is automatically 
restored to the customer's line upon a disconnect. 

6. - permits adding a third party to an established call 
without Company operator assistance (see MLE). 

7. Speed Calling-8 - permits the customer to call other telephone numbers 
by dialing a one digit code rather than the complete telephone number. 
The speed calling list is established and maintained by the customer. and 
may include up to eight (8) separate telephone numbers. In the event af 
an intermption in Speed Calling-8 service, the customer is responsible 
for reestablishing the speed calling list. Remote activation may be 
accomplished from any telephone subject to the application of the proper 
code. 

Speed Calline-30 - permits the customer to call other telephone numbers 
by dialing a two digit code rather than the complete telephone number. 
The speed calling list is established and maintained by the customer, and 
may include up to thirty (30) separate telephone numbers. In the event 
of an intermption in Speed Calling-30 Service, the customer is responsible 
for reestablishing the speed calling list. Remote activation may be 
accomplished from any telephone subject to the application of the proper 
code. 

NOTE: The grade of transmission on threeway calls may vary depending 011 the distance 
and routing necessary to complete the call. Therefore, the normal grade end-to-end trans- 
mission is not guaranteed. 

@J) - Denotes New 

a Issued: July 7, 1997 Effective: August 8, 1997 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Fifth Revised Sheet No. 29 
Canceling Fourth Revised Sheet No. 29 

P. CUSTOM CALLING SERVICE (Continued) 

C. Feature Descriptions (Continued) ILLINOIS COMMERCE C O M ~ ~ I S S I O ~  
CHIEF CLERK'S OFNCE 

9. Call - permits the customer to have all incoming calls to his 
station automatically transferred to another dialable telephone number, 
while this service feature is activated. Where a message charge is 
applicable to a call between the customer's station and the telephone 
number to which calls are to be forwarded, such charge will be billed to 
the Call Forwarding customer (see NOTE). Remote activation may be 
accomplished from any telephone subject to the application of the proper 
code. 

.9.1 When Call Forwarding is arranged for "fixed" operation, the 
Con~pany will establish or change the forwarded telephone 
number destination requested by the customer. In the event 

a of an interruption in "fixed" Call Forwarding service, the 
Company will reestablish the most current forwarded telephone 
number destination shown in its records. Feature activation and 
deactivation is the responsibility of the customer. 

When Call Forwarding is arranged for "variable" operation, the 
customer establishes and changes the forwarded telephone num- 
ber destination. The customer is also responsible for feature 
activation and deactivation as well as reestablishing the fowarded 
telephone number destination upon interruption of "variable" Call 
Forwarding service. 

NOTE: The grade of transmission on forwarded calls may vary depending on 
the distance and routing necessary to complete the call. Therefore, the normal 
grade end-to-end transmission is not guaranteed. 

Issued: July 7, 1997 Effective: August 8, 1997 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Second Revised Sheet No. 29.1 
Canceling First Revised Sheet No. 29.1 

Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

P. CUSTOM CALLING SERVICE (Continued) 

C. Feature Descriptions (Continued) 

10. wer - permits the customer to have 
incoming calls transferred to another telephone number when their 
number is busy or not answered after a specified number of rings. The 
customer is responsible for the establishment and change of the forwarded 
telephone number destination. The customer is also responsible for 
feature activation and deactivation as well as reestablishing the forwarded 
telephone number upon interruption of the service. Where a message charge 
is applicable to a call between the customer's station and the telephone 
number to which calls are to be forwarded, such charge will be billed to the 
Call Forwarding customer (see NOTE). Remote activation of the feature 
may be accomplished from any telephone subject to the application of the 
proper code. 

11. Call Trace - allows a customer to initiate a trace of the origin of the last 
incoming call completed by dialing an activation code immediately after 
terminating the call. If a trace is successful, the Telephone Company equip- 
ment will record the incoming call detail (not the conversation). The 
results of the trace will not be provided to the customer directly. For 
further action to be taken, the customer is required to contact the Telephone 
Company Business Office during normal business hours. 

12. Calline - provides for the display of the incoming telephone number 

mB 
.~- .. ,,,,,,- .... on a customer provided display device attached to the customer's telephone 

- 0 ,,,,, line or on a telephone or answering machine with a built-in display screen. 
IBIY pnrc-c-.- . :: The Calling Number ID feature will forward the calling number from the 

appropriately equipped central office to the customer provided display device. 
A 3 pJJ1 The Company will forward all telephone numbers subject to technical limitations. 

m ~ l c ~ l _ ~ ~ i ~ _ ~  b i i l i ~~~~  All customer provided equipment used to interface with Calling Number 
Engineering Department ID must be connected in accordance with the provisions of the Federal 

Communications Commission's Registration Program. 

-: The grade of transmission on forwarded calls may vary depending on the distance and 
routing necessary to complete the call. Therefore, the normal grade end-to-end transmission 
is not guaranteed. 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

1 
Original Sheet No. 29.2 

b Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

P. CUSTOM CALLING SERVICE (Continued) 

C. Feature Descriptions (Continued) Y) 
13. rv B l o b  - provides free calling number delivery 

blockina to all customers. Customers with non-published telephone I - 
service will automatically have their Calling Number Delivery Blocking 
feature activated and will deactivate the feature on a per call basis by using 
a deactivation code prior to placing the call thereby allowing the delivery 
of their telephone number to the called party. All customers, except for 
those with non-published telephone service, may prevent the delivery of 
their telephone number to the called party on a per call basis by dialing 
the activation code prior to placing the call. 

14. - usv N u & a K & d  - permits the customer to dial a camp- 
on code when a busy station is reached. The call is retried automatically 
through the central office until both parties are available. A special tone 
alerts the calling customer that a successful camp-on has been activated. 
When both parties are available, the calling customer receives a distinctive 
ring, the called party's line is rung, and the two parties are connected in a 
normal two-way call. Only busy calls within the central office are retried 
automatically. 

. .  . 
- L , , . . * ~ u N ~ ~ '  15 - This feature allows distinctive ringing to be applied to an 

d r d e r ~ ~  0 nrlRPr individual line, where each of two numbers, a main number and a "second" 
d m c . 4 ~ ~ ~ m l . ~ T E  number, will have a uniquely distinctive ring for customer identification 

NOV 16 1993 Because two telephone numbers are associated with one telephone line, 
only one conversation can be conducted at a time 

r..-.-Llc U T I L ~ ~ ~ ~ ~  D I V I ~ ~ ~ ~  
.- E@eeri"p D e w e n t  Regulations for directory listings set forth in Section No. 4 of this Tariff 

will apply for the main number. The customer is entitled to one free listing 
in the-alphabetical section of the telephone directory for the "second" 
number. 

lLLlNOJS COMMERCE COMMISSIOI\I 

W! - Dew- New 
CH!EF CLERICS 0 ; ; : ; ~  

• Issued: November 1, 1993 Effective: December 1 ,  1993 

Issued by: Henry W. Gentsch, President 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

First Revised Sheet No. 29.3 

3 
Applies to All Exchanges, Illinois 

GENERAL SERVICES (Continued) 

P. CUSTOM CALLING SERVICE (Continued) 

C. Feature Descriptions (Continued) ILLINOIS COMMERCE CGMIM!SSIDF~ 
CHIEF CLERKS OFFICE 

16. Last NumbertSave Number Redial - permits the customer to dial a code 

5 which initiates the switch to automatically place a call to the last called 
number stored. Each time a customer dials, the most recent number is 
stored. Save Number Redial allows the customer to store the called 
number by dialing a code at any point during a call, or upon encountering 
a busy or no answer condition when placing a call. The customer may 

2.3 place and receive any number of calls in the nonnal manner after a 
2 .% number is stored. A customer wishing to reinitiate a call to the party 

whose number was stored dials a code and the call is placed automatically. 
E m  

m% 
6, 

17. Selective Call Acceptance - allows a customer to select specific telephone 
numbers (maximum of 12) from which calls are to be received. All other 
calls are intercepted and routed to a recorded announcement that informs 
the caller that the customer is not accepting calls. Remote activation may 

4 be accomplished from any telephone subject to the application of the proper 
code. 'X' -1 

18. Selective Call Forwarding - is an arrangement which pemlits a customer to 
prespecify telephone numbers (maximum of 12), for which calls are to be 
forwarded. During the period that Selective Call Forwarding is activated, 
only calls from one of the prespecified numbers will be forwarded. Remote 
activation may be accomplished from any telephone subject to the applica- 
tion of the proper code. 

19. Selective Call Waiting - allows a customer to choose the numbers (maximuni 
of 12) which can activate Call Waiting. Calls placed from numbers not 
selected by the customer receive busy signals, when the customer's line is 
busy. Customers may not subscribe to Call Waiting and Selective Call 
Waiting on the same line. 

20. VIP Alert - allows a customer to program up to twelve (12) telephone 
numbers of selected callers enabling the customer to distinguish 
certain incoming calls from all others by a distinctive ring tone. If a 
customer also subscribes to call waiting, calls from the selected 
numbers will be distinguished by a distinctive call waiting tone. 

- Denotes New 
c u e d :  July 7, 1997 Effective: August 8, 1997 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

First Revised Sheet No. 29.4 
Canceling Original Sheet No. 29.4 

GENERAL SERVICES 

C. Feature Descriptions (Continued) 

21. Caller ID - Name and Number - permits a customer to receive both 
the name and telephone number associated with the calling party. 
Caller ID -Name and Number is forwarded from the terminating 
central office to compatible customer provided equipment. If the 
Caller ID - Name and Number is not available for forwarding to the 
called party, a message indicating that unavailability will not be 
forwarded. A maximum of 15 characters is allowed for transmission 
of the calling party name. 

22. Intercorn/Call Transfer - permits a customer to initiate a call on the (N) 
customer's telephone line to a telephone on the same line and trans- I 
fer an incoming call to a party on the same line. (N) 

PUBLIC UTILITIES DIVISIQN 
Engineering Department 

AUG 14 1998 

IUlNOlS COMMERCE COMMISSION 
CHIEFCLERKS OFFICE 

IN) - Denotes New 
Issued: August 14, 1998 Effective: September 14, 1998 

a 
Issued by: H. R. Gentsch, President and CEO 

Waterloo, IL 62298 



HARRISONWLLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Fourth Revised Sheet No. 30 

I Canceling Third Revised Sheet No. 30 

Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

P. CUSTOM CALLING SERVICE (Continued) 

D. Rates - in addition to applicable monthly rates for all service or equipment items 
with which Custom Calling Service is associated: 

MONTHLY 
BBTE 

-. :;". i l T ~ ~ C i D  v. ' ' ' 
, - >~ .  . ., 

dr&~o. -. 
f l T ~ P C ? c ~ , ~ ~  1. When provided individually (each feature, xuw a. per line or trunk arranged): 

NOV 16 1993 . . 

- - - L l c u T ~ ~ ~ ~ ~ ~ ~ ~ s l O *  
.1.1 Call Waiting 

' " " E r y j n e e r i n g ~ e v t  .1.2 Call Forwarding 
(a) Variable 
(d) Fixed 

Speed Calling-8 
Speed Ca!ling-30 
Threeway Calling 
Camp-OnIBusy Number Redial 
Cancel Call Waiting 
Last NumberISave Number Redial 
Distinctive Ring 
Automatic Call Back 
Automatic Recall 
VIP Alert 
Call Block 
Selective Call Forwarding 
Selective Call Waiting 

Business 

Certain material formerly on this Sheet now appears on Sheet No. 31. 

Effective: December 1, 1993 

Issued by: Henry W. Gentsch, President 
Waterloo, IL 62298 
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HAKSSONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 

JAN 2 7 1999 Section No. 4 
Sixth Revised Sheet No. 3 1 

.J ~ L I C U T I L I T I E S D ~ l i n g  Fifth Revised Sheet No. 3 1 
Ell&le%riugDe-t 

Avplies to All Exchan~es. Illinois @gG@lv&b 
GENERAL SERVICES (Continued) AUG 1 4 1998 jV 

P. CUSTOM CALLING SERVICE (Continued) ILLINOIS COMMERCE COMMISSION 
CHIEF CLERK'S OFFICE 

D. Rates - in addition to applicable monthly rates for all setvice or equipment items 
with Custom Calling Sdrvice is associated: (Continued) 

MONTHLY 
RATE - 

Business Residence 
1. When provided individually (each feature, 

per line or trunk arranged): (Continued) 

. l .  16 Selective Call Acceptance $ 3.00 $ 2.00 

.1.17 Call Forwarding Busy Linel 
No Answer-Variable 2.00 2.00 

. l .  18 Calling Number ID with Name - 
per line 10.00 7.00 

.1.19 Intercom/Call Transfer 3.00 2.00 (N) 

NONRECURRING 
CHARGE 

.1.20 Calling Number Delivery Blocking - (c)  
per call None None 1 

.1.2 1 Call Trace - Per Activation 8.00 8.00 (C) 

2. When provided as a package of two features 
( per line or trunk arranged): 

MONTHLY 
RATE 

.2.1 Feature Package 2.1 
(a) Call Waiting and Call Forwarding $3.30 $2.20 

.2.2 Feature Package 2.2 
(b) Call Waiting and Speed Calling-8 $3.60 $2.75 

(N) - Denotes Nevi 
(C) - Denotes Chanze 

Issued: August 14, 1998 Effective: September 14, 1998 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Sixth Revised Sheet No. 32 

3 Canceling Fifth Revised Sheet No.32 

Applies to All Exchanges, Illinois 
GENERAL SERVICES 

P. CUSTOM CALLING SERVICE (Continued) 

D. Rates - (Continued) MAR n 2001 

2. When provided as a package of two features PUBLIC UTILITIES DMSION 
Engineering Department (per line or trunk arranged): (Continued) 

MONTHLY 
lAATEs 

Business Residence 

Feature Package 2.3 
(a) Call Waiting and Speed Calling-30 $ 6.60 
Feature Package 2.4 
(a) Call Forwarding and Speed Calling-8 2.75 
Feature Package 2.5 
(a) Call Forwarding and Speed Calling-30 5.50 
Feature Package 2.6 
(a) Call Waiting and Threeway Calling 5.80 
Feature Package 2.7 
(a) Threeway Calling and Speed Calling-8 5.50 
Feature Package 2.8 
(a) Threeway Calling and Speed Calling-30 8.55 
Feature Package 2.9 
(a) Threeway Calling and Call Forwarding 4.95 
Feature Package 2.10 
(a) Caller I.D. on Call Waiting 11.65 
Feature Package 2.1 1 
(a) Call Waiting and Cancel Call Waiting 3.85 

(N) - Denotes New 
Issued: January 13,2000 Effective: February 13,2000 

Issued by: Henry W. Gentsch, President 
Waterloo, IL 62298 



HARRISONVLLLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Fourth Revised Sheet No. 33 
Canceling Third Revised Sheet No. 33 

b Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

P. CUSTOM CALLING SERVICE (Continued) 
D. Rates - (Continued) 

3. When provided as a package of three or more 
(each package, per line or trunk arranged): 

MONTHLY 
R A m s  

Business 
.3.1 Feature Package 3.1 

(a) Call Waiting, Call Forwarding, 
and S ~ e e d  Calline-8 - 

- ". .3.2 Feature Package 3.2 
:-.. (a) Call Waiting, Call Forwarding, 

and Speed Calling-30 
.3.3 Feature Package 3.3 

NQV 16 1993 (a) Call Waiting, Threeway Calling, 
and Speed Calling-8 

.3.4 Feature Package 3.4 
(a) Call Waiting, Threeway Calling, 

z and Speed Calling-30 
Q 

0 C?. 2% .3.5 Feature Package 3.5 

pg g ZE  
(a) Call Waiting, Threeway Calling, 

8% and Call Forwarding 9 ? %$ .3.6 Feature Package 3.6 m ;,:- a m  
ZY (a) Threeway Calling, Speed Calling-8 

:- ," and Call Forwarding 
f.cJ4 ;=. g 3 

j7= 
.3.7 Feature Package 3.7 @% 

S" (a) Threeway Calling, Speed Calling-30, @ i 2 and Call Forwarding 
.3.8 Feature Package 3.8 

(a) Call Waiting, Threeway Calling, 
Speed Calling-8, and Call Forwarding 

Certain material on this Sheet formerly appeared on Sheet No. 32 

(R) - Denotes Reduced 

Effective: December 1, 1993 

Issued by: Henry W. Gentsch, President 
Waterloo, IL. 62298 



EARRISONVILLE TELEPHONE COMPANY n L .  C. C. NO. 9 
Section No. 4 

Original Sheet No. 33 . l  

b Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

P. CUSTOM CALLING SERVICE (Continued) 

D. Rates - (Continued) 

3. When provided as a package of three or more 
(each package, per line or t~unk arranged): (Continued) 

MONTHLY 
UTES 

Business 
.3.9 Feature Package 3.9 (T) 

,.~. .- ~ - .. . , . , (a) Call Waiting, Threeway Calling, 
0  NO. 0 Tas~..-'. Speed Calling-8, Call Forwarding, 
P Law ~ ~ q ~ ~ r . o w f . ~ E  and Distinctive Ring $ 7.95 $ 6.95 (N) 

NOV 1 6  1993 .3. I0 Feature Package 3.10 

w ,;"uLIC UTILITIES DIVISION (a) Call Waiting, Threeway Calling, 
~ngineering %went Speed Calling-30 and Call Forwarding 10.20 7.45 (T) 

.3.11 Feature Package 3.11 
(a) Call Waiting, Threeway Calling, 

Speed Calling-8, Call Forwarding, 
Camp-On/Busy Number Redial, 
Cancel Call Waiting and Last Number1 
Save Number Redial 6.95 5.95 

.3.12 Feature Package 3.12 
(a) Call Waiting, Threeway Calling, Speed 

Calling-8, Call Forwarding, Camp-On/ 
Busy Number Redial, Cancel Call Waiting, 
Last NumberISave Number Redial, and 
Distinctive Ring 9.95 8.95 

(T) - Denotes Text Change 

a Issued: November 1, 1993 Effective: December 1, 1993 

Issued by: Henry W. Gentsch, President 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

First Revised Sheet No. 33.2 

b Canceling Original Sheet No. 33.2 

Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

P. CUSTOM CALLING SERVICE (Continued) 

D. Rates - (Continued) 

3. When provided as a package of three or more 
(each package, per line or trunk arranged): (Continued) 

.3.13 Feature Package 3.13 
(a) Call Waiting, Call Block, 

Automatic Call Back, and 
Automatic Recall, per line 

.3.14 Feature Package 3.14 
(a) Call Waiting, Call Block, 

Automatic Call Back, Automatic 
Recall, Call Forwarding, Speed 
Calling-8, Threeway Calling, 
Cancel Call Waiting, and VIP 
Alert, per line 

.3.15 Feature Package 3.15 
(a) Caller I.D., on Call Waiting 

and Cancel Call Waiting 

MONTHLY 
RATES 

Business Residence 

10.85 7.50 (N) 

Iu : ,~~!g  ~ ~ M M ~ R ~ ! !  @JMMI':':ii(Im 
- CH@'~~GRKS OFFICE 

PUBLIC [jTiLi'i'iids UiVISION 
Engneering Department 

@ E u e d :  January 13.2000 Effective: February 13,2000 

Issued by: Henry W. Gentsch, President 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

First Revised Sheet No. 33.3 

3 Canceling Original Sheet No. 33.3 

Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

P. CUSTOM CALLING SERVICE (Continued) 

D. Rates - (Continued) 

4. When provided as a residential bundle with Caller ID or Caller ID on Call Waiting. (T) 
In addition to Caller ID at $7.00 per month or Caller ID on Call Waiting at $7.60 (T) 
per month, any two features from the list below for $9.00 per month, or four features 
from the list below for $1 1.00 per month, or six features for $13.00 per month. (T) 

FEATURE 

Call Handling Features 

Call Waiting 
Cancel Call Waiting 
Call Forwarding 
Call  orw warding 
Call Fomarding Busy LineINo Answer 

F i L z ~  IN C O M P L ~ A N C E  WITH 

Three Way Calling 
);dC! qj ----- F =Tali3 PrOV. 

IntercodCall Transfer 
CiiiCi( ii)R CDIIPLII\NCE 

Call Forward Fixed 1 5 3% 
Call Forward FixedBusy Line No Answer 

Automatic/Convenience Dialing Features 
,, !C ~\-ri~.\71ES DIVIS~O~ PU,>!". 
~ ~ ~ ~ , ~ e g r ! n g  ~epartment 

Speed Call 8 
Speed Call 30 
~utomatic Call Back 
Automatic Recall 

Call Blocking Features 

Call Block 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Waiting 

:LLINBIS CBMIUIEflCE COMMISYIOX 
CHIEF CLE!?KS'SCFFiCE 

Call Identify Feature 

VIP 

[T)- Denotes Chanpe in Text 

a Issued: March 6,2006 Effective: April 7,2006 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Original Sheet No. 33.4 

Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

P. CUSTOM CALLING SERVICE (Continued) 

D. Rates - (Continued) (T' 
5. When provided as a business bundle with Caller ID. In addition to 

Caller ID at $10.00 per month, any two features from the list below 
for $13.00 per month, any four features fiom the list below for $16.00 
per month, or six features for $19.00 per month effective on the next 
billing cycle after July 1,2002. 

FEATURE 

Call Handling Features 

Call Waiting IO%-OJ . . . . 8 
Cancel Call Waiting i 

. .~ . ,. 
Call Forwarding - w c ~  ..,> . ~ . ; . x ~ ~ ~  Call Forwarding 
Call Forwarding Busy Line/No Answer 
Three Way Calling 
Intercom/Call Transfer 
Call Forward Fixed 
Call Forward Fixedmusy Line No Answer 

Automatic/Convenience Dialing Features 

Speed Call 8 
Speed Call 30 
Automatic Call Back 
Automatic Recall 

Call Blockinp Features I 
Call Block 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Waiting 

Call Identify Feature 

---, -3fqr>,-?> %$ , @)Fy$,-/$!:, IT,., ; x:4r. 
3:: */L4 c, k! !-. 

r . r&  k? ?!,, i" r . 4  , 
.-:%4 ,; , &s I@. ! :  

A , .,,. 

MAY 3 '1 2007 
i ., 

~ - - -- ......,- ",", . 
CH!EF CLERK'S CFFiCE 

es New 
Issued: May 3 1,2002 Effective: July 1,2002 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo. IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Original Sheet No. 33.5 

Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

P. CUSTOM CALLING SERVICE (Continued) 

D. Rates - (Continued) T) 
6. When provided as a residential bundle, any four features from the list 

Below for $4.00 per month, or six features for $6.00 per month, or eight 
for $8.00 per month effective on the next billing cycle after July 1,2002. 

FEATURE .: , . ~ ~~ ,:*. ~ . . . . . .  ~ -,... 
,~ . . . 

Call Handline Features 
, 

Call Waiting 
Cancel Call Waiting 
Call Forwarding 

. . Call Forwarding . ~. 
>~ .~ E 

Call Forwarding Busy Line/No Answer .. . ~ . . .  .--~=-_:_.__ __mT-..- 1 
Three Way Calling 
Intercom/Call Transfer 
Call Forward Fixed 
Call Fonvard FixedIBusy Line No Answer 

Automatic/Convenience Dialing Features 

Speed Call 8 
Speed Call 30 
Automatic Call Back 
Automatic Recall 

Call Blocking Features 

Call Block 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Waiting 

Call Identifv Feature 

- Denotes New 
Eued :  May 3 1,2002 Effective: July 1,2002 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Original Sheet No. 33.6 

3 Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

P. CUSTOM CALLING SERVICE (Continued) 

D. Rates - (Continued) r 
7. When provided as a business bundle, any four features from the list below 

for $6.00 per month, or six features for $9.00 per month, or eight for 
$12.00 per month effective on the next billing cycle after July 1,2002. 

FEATURE 

Call Handling Features X 
Call Waiting 
Cancel Call Waiting 
Call Forwarding 
Call Forwarding . ~ .~ ~ . 

Call Forwarding Busy LineMo Answer 
Three Way Calling 
Intercom/Call Transfer 
Call Forward Fixed 
Call Forward FixedIBusy Line No Answer 

Automatic/Convenience Dialing Features I 
Speed Call 8 
Speed Call 30 
Automatic Call Back 
Automatic Recall 

Call Blocking Features I 
Call Block 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Waiting 

Call Identify Feature 

- Denotes New 
jzued: May 31,2002 Effective: July 1,2002 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Sixth Revised Sheet No. 34 

3 
Canceling Fifth Revised Sheet No. 34 

Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

P. CUSTOM CALLING SERVICE (Continued) 

E. Nonrecumng Charges - in addition to all applicable nonrecurring charges for 
equipment or services with which Custom Calling Service is associated. 

Nonrecumne 
Business R= 

A. When Custom Calling features are provided 
in conjunction with the initial establishment 
of an Exchange Telephone Service line 
or trunk, each line or trunk arranged NONE NONE 

B. When Custom Calling features are provided 
via a change to an existing exchange 
Telephone Service line or trunk, each 
line or trunk arranged (see NQIE) $10.00 $5.00 

C. When an existing Custom Calling feature 
or feature package is changed to a 
different feature or feature package, 
or when a fixed Call Forwarding 
destination number is changed, each 
line or trunk so rearranged (see NOTE) $10.00 $5.00 

D. When Touch Tone Calling Service or 
Custom Calling Service, at the 

Z discretion of the company, is requested 
Z Z  in response to a company-initiated - 
.% g ~3 promotional campaign. ;.. .: 3 

:I : Q  
c. :j ,q 
<... ~-:' a, , . -. 2 . . E. When the Custom Calling feature(s), - -.: 6b 

_I a at the discretion of the Company, is 
a w 
'3 requested in response to a company- 
.% initiated promotional campaign. 

NONE NONE 

m h l v  Rate (N) 
Business Residence 

NONE NONE 

: The Charges shown in Paragraphs B and C above apply 
in lieu of Connection Charges in Section 3 of this Tariff. 

Issued by: m.;k-ch, President and CEO 
Waterloo, Illinois 

lUNbl8 OOMMEnOC 00MMIPOIlj6, -...---.-....",.---.-- 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Fifth Revised Sheet No. 3 5  
Canceling Fourth Revised Sheet No. 3 5  

B and Canceling Second Revised Sheet No. 3 5 . 1  

Applies t o A l l  Exchanges. Illinois 

GENERAL SERVICES (Continued) 

Q. REMOTE CALL FORWARDING SERVICE ( 

1. General 

.1.1 Remote Call Forwarding (RCF) Service allows all calls dialed 
to a telephone number equipped for RCF Service to be 
automatically forwarded to another dialable telephone number 
located in a different exchange. The RCF customer is the 
called party who receives the automatically forwarded call. 

.1 .2 The telephone number equipped for RCF Service is hereinafter 
referred to as a RCF number. 

2 .  Conditions 

.2 .1 RCF Service is available only in digital offices. It is 
offered subject to the availability of suitable facilities. 

. 2 . 2  The RCF customer must be located beyond the flat rate calling 
area of the exchange where the RCF number is furnished. RCF 
Sevice may not be utilized in lieu of Extended Area Service; 
however, it is permissible to use the Extended Area Service 
network to complete the forwarded call. 

.2 .3  Normal grade end-to-end transmission is not guaranteed 
because transmission characteristics may vary depending on 
distance and routing to complete the forwarded portion of the 
call. 

- 2 . 4  RCF Service is not suitable for satisfactory transmission of 
data. 

rvice is not offered when the answering location for a 

-.:;> - ; 

I 
I __d C 

(N) - Denotes New 
ed: February 9 ,  1987 . L : . ~ . : : ~ f f ~ ~ ~ i v ~ ~ ~ :  :;March.27, . . . .- -. . . . 1987 

g .~ ~ .., ~ . . .  . ,  . , .  .>. s~ . ~ . .  , 
%.- .. 

I $. Issued by: Henry W. Gentsch, President 
Waterloo, IL 



HARISONVILLE TELEPHONE COUPANY ILL. C. C. NO. 9 
Section No. 4 

Fifth Revised Sheet No. 3 6  
Canceling Fourth Revised Sheet No. 3 6  

Applies to All Exchanges, Illinois 

GENERAL SERVICES (Continued) 

Q. REMOTE CALL FORWARDING SERVICE (Cont'd) (r) 
2 .  Conditions (Continued) I 

. 2 . 6  The Call Forwarding feature of Custom Calling Service will not 
be offered as a feature at the answering location. i 

. 2 . 7  The Company will not provide identification of the calling 
party number to the RCF customer. 

.2.8 The Company will provide one alphabetical and one classified 
directory listing, without charge, for each RCF Service. 
Additional directory listings may be provided at the rates 
specified in this Tariff for extra directory listings. 

. 2 . 9  Each RCF Service allows for forwarding one call at a given 
time. An additional service is necesary for each additional 
call to be forwarded simultaneously. 

1 
i 

.2.10 RCF Service will only be provided when, in the judgment of the 
Company, the customer subscribes to sufficient RCF Service at 
the answering location to adequately handle calls without 
interfering with or impairing any services offered by the 
Company. 

. 2 . 11  The minimum contract period for RCF Service is three months. I 
I 

(N) - Denotes New 
Issued: February 9 ,  1987 fective: Marc 

Issued by: Henry W. Gentsch, President 
Waterloo. IL 



RARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
S e c t i o n  No. 4 

S e c o n d  R e v i s e d  S h e e t  No. 3 7  
C a n c e l i n g  F i r s t  R e v i s e d  S h e e t  No. 3 7  

A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

GENERAL SERVICES ( C o n t i n u e d )  

Q.  REMOTE CALL FORWARDING SERVICE ( C o n t ' d )  ( 7 )  
3. Rates 

S .  0. Monthly Nonrecurring 
Abbrev. Rate Charge 

.3.1 Remote C a l l  Forwarding 
Service,  each line... RCF $16.00 $* 

*Ordering and Connection Charges apply a s  shown i n  
Sec t ion  3  of t h i s  T a r i f f .  

. 3 . 2  For t h a t  p o r t i o n  of t h e  c a l l  between t h e  c a l l i n g  pa r ty  and t h e  
RCF number: I 
a. The c a l l i n g  pa r ty  i s  respons ib le  f o r  payment of t h e  

app l i cab le  charges t o  c a l l  t h e  RCF number. 

b. On c o l l e c t  c a l l s ,  t h e  RCF customer i s  r e spons ib le  f o r  
payment of t h e  app l i cab le  charges i f  t h e  answering loca t ion  
accep t s  t h e  forwarded c a l l .  

. 3 . 3  For t h a t  p o r t i o n  of t h e  c a l l  between t h e  RCF number and t h e  
answering l o c a t i o n :  l 
a. The RCF customer is respons ib le  f o r  payment of appl icable  

i n t r a s t a t e  o r  i n t e r s t a t e  customer d i a l e d  s t a t ion - to - s t a t ion  
t o l l  message charges f o r  each c a l l .  The t o l l  message 
charge a p p l i e s  t o  a l l  forwarded c a l l s ,  i nc lud ing  person-to- 
person and c o l l e c t  c a l l s ,  even though they  may not be 

~- .. 
. . . . ,.qcyep.t@ a t  t h e  answering loca t ion .  

, . .. .. : . .~ . .  . \ . ,,. 1 '  .><, ;:;:~~,s <:> c. I:.,, 
. , ;  . . -- , I 8  11 

3. , '  ~. :- 

(N) - D e n o t e s  New 
I s s u e d :  F e b r u a r y  9 ,  1 9 8 7  i v e :  March  2 7  1 9 8 7  

H e n r y  W .  G e n t  c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  

I 
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C 'hrIff Pmv. 
HARRISONVILLE TELEPHONE COMP ~ " C - P P - - ~ C E  ILL. C. C. NO. 9 

Section No. 4 
JUL - 9 l Y Y 9  Third Revised Sheet No. 38 

3 
Canceling Second Revised Sheet No. 38 

PUBLIC UTILITIES DIVISION 

R. DIRECT HIGH CAPACITY SERVICE 
1.544 MEGABITS PER SECOND DIGITAL SERVICE - 

1. General ,%,NOIS COMMERGC COtdt41~~@8 

.I 1.544 Megabits per second (Mbps) (DSI) Digital Service consists o # @ a ~  UlK8Oa5E (T, 
equipment which provides for transmission of digital signals at a transmission 
speed of 1.544 Mbps. The service is provided in capacity increments of 24 digital I 
channels, where channelization is applicable, and may be used to connect: (T) 

a. Two customer premises, 
b. A customer's premises and a Company ofice for digital line access with Digital 

Line Service which provides a lineside DSl connection for 24 channels. The 
Company will provide, subject to applicable tariff rates, twenty-four (24) Intrastate 
supplemental charges, twenty-four (24) 91 1 surcharges and twenty-four (24) federal 
end user surcharges, or 

c. A customer's premises and a Company office for digital trunk access 
with Digital Trunk Service which provides a trunkside DSI connection 
for 24 trunk channels. The Company will provide, subject to applicable tariff 
rates, one (I) Intrastate supplemental charge, one (I) 91 1 surcharge, and one (1) 
federal end user surcharge. 

(D) 
.2 1.544 Megabits Digital Service is classified as a non-competitive local exchange 

and interexchange telecommunications service, except as provided for elsewhere 
in this tariff. 

2. Regulations 

.1 Availability of Service 

a. 1.544 Mbps Digital Service can only be provided from central offices equipped 
for appropriate digital transmission. 

b. This service does not provide the functions of analog to digital (or vice versa) (T) 
conversions. (T) 

.2 Provision of Service 

a. 1.544 Mbps Digital Service is available only on a two-point basis. 
b. 1.544 Mbps Digital Service is furnished on a full-time basis (24 hours 

a day, seven days a week). 

(T) - Denotes Text Change 
@ [D) - Denotes Delete 

Issued: December 14, 1998 Effective: January 15 , 1999 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY I L L .  C.  C .  N O .  9  ~ - 

S e c t i o n  No. 4 
Second  R e v i s e d  S h e e t  No. 3 9  

C a n c e l i n g  F i r s t  R e v i s e d  S h e e t  No. 3 9  

A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

CHIEF CLERK'S OFFICE GENERAL SERVICES ( C o n t i n u e d )  

R .  DIRECT H I G H  CAPACITY SERVICE ( C o n t ' d )  

1 .544  MEGABITS P E R  SECOND DIGITAL  SERVICE ( C o n t ' d )  

2.  R e g u l a t i o n s  ( c o n ' t )  

.2 Prov is ion  o f  Serv ice  ( c o n ' t )  

c .  Performance C r i t e r i a  

1.544 Mbps D i g i t a l  Serv ice  i s  designed t o  p rov ide  an average performance 
o f  a t  l e a s t  95% error- f ree-seconds o f  t ransmiss ion measured over a 
continuous 24 hour per iod .  The se rv i ce  i s  considered i n t e r r u p t e d  when 
the  customer r e p o r t s  t o  t h e  Company t h a t  c o n t i n u i t y  has been l o s t  o r  
t h a t  t h e  se rv i ce  i s  opera t ing  a t  a performance l e v e l  o f  300 o r  more 
seconds o f  t ransmiss ion con ta in ing  e r r o r s  i n  a consecut ive 15 minute 
period. 

d. 1.544 Mbps D i g i t a l  Serv ice connect ing a customer's premises and a 
Company o f f  i c e  f o r  d i g i t a l  t r u n k  access w i t h  D i g i t a l  Trunking Serv ice  
w i l l  be prov ided i n  m u l t i p l e s  o f  24 network access l i n e s  f o r  use as 
P.B.X. t runks  o r  WATS. 

.3 Customer Signal  Const ra in ts  

A l l  s i gna ls  generated b y  customer te rm ina l  equipment must meet t h e  s i g n a l  
and Format c o n s t r a i n t s  as s p e c i f i e d  by  t h e  Company. 

.4 Mi leage Measurements 

a. I n t e r - O f f  i c e  Channel/Channel Mi leage 

Mileage used t o  r a t e  t h e  I n t e r - O f f i c e  Channel o r  Channel Mileage i s  the  
d i r e c t  a i r l i n e  d is tance measured between t h e  c e n t r a l  o f f i c e s .  

b. Local Channel 

Mileage used t o  r a t e  t h e  Local Channel i s  the  d i r e c t  a i r l i n e  d is tance 
measured between t h e  customer's premises and t h e  c e n t r a l  o f f i ces .  

( N )  

( N )  - D e n o t e s  New 
I s s u e d :  May 25, 1 9 9 0  E f f e c t i v e :  J u n e  24, 1 9 9 0  

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  6 2 2 9 8  

0 Order NO. 



HARRISONVILLE TELEPHONE COMPANY I L L .  C.  C .  NO. 9  
S e c t i o n  No. 4 

C Second R e v i s e d  S h e e t  No. 4 0  
C a n c e l i n g  F i r s t  R e v i s e d  S h e e t  No. 4 0  

A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

GENERAL SERVICES ( C o n t i n u e d )  

R .  DIRECT HIGH CAPACITY SERVICE ( C o n t ' d )  ( N )  

1 .544  MEGABITS PER SECOND DIGITAL  SERVICE ( C o n t ' d )  

3 .  S e r v i c e  F u n c t i o n s  

.1 Channel izat ion 

a. Company-provided c e n t r a l  o f f i c e  channe l iza t ion  equipment f o r  use i n  
connect ion w i t h  customer prov ided channe l iza t ion  equipment prov ides up 
t o  24 vo ice  channels f o r  connect ion t o  Centrex Serv ice .  

b. Company-provided c e n t r a l  o f f i c e  channe l iza t ion  equipment w i l l  be used i n  
con junc t ion  w i t h  customer prov ided channe l iza t ion  equipment f o r  d i g i t a l  
t r u n k  access w i t h  D i g i t a l  Trunking Service. 

.2 Clear Channel Capabi 1 i t y  

Clear Channel C a p a b i l i t y  i s  an arrangement which a l lows a customer t o  
t ranspor t  1.536 Mbps o f  i n fo rma t ion  on a 1.544 Mbps c i r c u i t  w i t h  no 
c o n s t r a i n t  on t h e  q u a n t i t y  o r  sequence o f  one and zero b i t s .  Clear  Channel 
C a p a b i l i t y  i s  o n l y  prov ided on non-channelized c i r c u i t s  and o n l y  between two 
customer premises. Where appropr ia te  f a c i l i t i e s  a re  n o t  immediately 
ava i lab le ,  negot ia ted  o rde r  i n t e r v a l s  may apply. 

4. Rates and Charges 

Rates and charges fo r  t h e  Opt iona l  Payment Plan and t h e  Month-to-Month Rate 
Plan are s p e c i f i e d  i n  5. an 

ra 7 1 -  FILED IN COMPLIANCE WITH ~J~GLI\!?&T ld 
MAY ? 4  1990 

lill;.!n!S COMFAfRCE COMMISSIOF! 
C H I N  CLERK'S OFFICE ENGINEERING DEPARTMENT 

( N )  

( N )  - D e n o t e s  New 
I s s u e d :  May 25, 1 9 9 0  t f f e c t i v e :  J u n e  24,  1990  

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  6 2 2 9 8  



HARRISONVILLE TELEPHONE COMPANY I L L .  C.  C .  NO.  9 
S e c t i o n  No. 4 

Second R e v i s e d  S h e e t  No. 4 1  
C a n c e l i n g  F i r s t  R e v i s e d  S h e e t  No. 4 1  

A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

GENERAL SERVICES ( C o n t i n u e d )  

R .  DIRECT H I G H  CAPACITY SERVICE ( C o n t ' d )  

1 .544  MEGABITS PER SECOND DIGITAL  SERVICE ( C o n t ' d )  

5 .  O p t i o n a l  Payment  P l a n  (OPP) 

.1 General 

1.544 Mbps D i g i t a l  Serv ice i s  o f f e r e d  under OPPs o f  1, 3, 5 o r  7 years. 
Each customer's con t rac t  charge becomes f i x e d  a t  t h e  r a t e  l e v e l  s p e c i f i e d  i n  
6. f o l l ow ing  a t  t h e  t ime t h e  equipment i s  i n s t a l l e d  and i s  n o t  sub jec t  t o  
Company i n i t i a t e d  changes du r ing  t h e  con t rac t  per iod .  

.2 Terminat ions 

I n  t h e  event o f  t e rm ina t i on  o f  t h e  se rv i ce  prov ided under t h e  OPP d u r i n g  t h e  
con t rac t  period, the  customer w i l l  remain l i a b l e  f o r  payment o f  a  percentage 
o f  t h e  month ly  con t rac t  charges f o r  t h e  remainder o f  t h e  term as i n d i c a t e d  
below, which s h a l l  upon any such te rm ina t i on  i m e d i a t e l y  become due and 
payable i n  i t s  e n t i r e t y .  

OPP Term i n  Years Terminat ion Percentage 

1 85% 
3 7 5% 

5  and 7 60% 

llilNDIS COMMERCE COMMISS\O~ 
CHIEF CLERK'S OFFICE 

( N )  - D e n o t e s  New 
I s s u e d :  May ~ 5 ,  1990 E f f e c t i v e :  J u n e  24, 1990 

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  62298  



HARRISONVILLE TELEPHONE COMPANY I L L .  C. C. NO.  9  
S e c t i o n  No. 4  

Second  R e v i s e d  S h e e t  No. 4 2  
C a n c e l i n g  F i r s t  R e v i s e d  S h e e t  No. 4 2  

D A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

GENERAL SERVICES ( C o n t i n u e d )  

R .  DIRECT H I G H  CAPACITY SERVICE ( C o n t ' d )  

1 . 5 4 4  MEGABITS PER SECOND DIGITAL  SERVICE ( C o n t ' d )  

5 .  O p t i o n a l  Payment  P l a n  (OPP) ( C o n ' t )  

. 3  Changes 

a. With t h e  w r i t t e n  permission o f  t h e  Company, cons i s ten t  w i t h  o the r  
regu la t i ons  o f  t h i s  t a r i f f ,  t h e  o b l i g a t i o n  t o  pay t h e  OPP Charges may be 
assumed by  another customer i f  t h e  se rv i ce  has no t  been terminated and 
i f  t h e  o t h e r  customer in tends  t o  cont inue us ing t h e  se rv i ce  a t  t h e  
present l o c a t i o n  and a c t u a l l y  cont inues such use. Such assumption o f  
serv ice  does n o t  r e l i e v e  o r  d ischarge t h e  o r i g i n a l  customer from 
remaining j o i n t l y  o r  s e v e r a l l y  l i a b l e  w i t h  t h e  t rans fe ree  f o r  any and 
a l l  o b l i g a t i o n s  e x i s t i n g  a t  t h e  t ime o f  t h e  t r a n s f e r .  

b. At any t ime  du r ing  t h e i r  c o n t r a c t  pe r iod  customers may change t o  a  new 
OPP as long as i t  i s  equal t o  o r  g rea te r  than t h e  t ime  pe r iod  remaining 
on t h e i r  cu r ren t  OPP. The new c o n t r a c t  becomes e f f e c t i v e  upon execut ion. 
Month-to-Month Payment Plan customers may a l so  change t o  an OPP. No 
c r e d i t  f o r  months under t h e  Month-to-Month Payment Plan may be 
t r a n s f e r r e d  t o  t h e  new con t rac t .  I n  a l l  s i t u a t i o n s  described i n  t h i s  
paragraph, t h e  customer i n c u r s  no l i a b i l i t y  f o r  t h e  remaining months on 
t h e  o r i g i n a l  OPP s ince  t h e  change i s  no t  considered a  te rm ina t i on  as 
de f ined i n  ( .2) preceding. 

ILLINOIS COMMERCE COMMISSIOR - - 

CHIEF CLERK'S OFFICE 
( N )  - D e n o t e s  New 
I s s u e d :  May 25,  1990 E f f e c t i v e :  J u n e  24, I Y Y U  

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  6 2 2 9 8  



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Fifth Revised Sheet No. 43 
Canceling Fourth Revised Sheet No. 43 

Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

P. DIRECT HIGH CAPACITY SERVICE (Cont'd) 

1.544 MEGABITS PER SECOND DIGITAL SERVICE (Cont'd) 

5. Optional Payment Plan (OPP) (Cont'd) 

.3 Changes (Cont'd) 

c. Change Charges for 1.544 Mbps Digital Service will not apply when (c )  
customers (1) change the length of their OPP payment period, or (2) ( c )  
change from the month-to-month rate plan to an OPP. The rates 
applicable for the new period are those currently in effect for new 
customers. (Dl 

(D) 

d. During the term of their OPP contract, customers may move the Service 
Interface of their OPP service to another location within their premises 
without incurring the termination liability described in (.2) preceding. 
Change Charges, however, will apply. Any interpositioned wire or ( c )  
additional equipment needed is the responsibility of the customer, as it is I 
for a new installation. ( c )  

.4 Renewal Options 

a. Six months prior to completion of the customer contract period, any period 
then available under the OPP may be selected at the rates currently in effect 
for new customers at the time of the renewal. The customer will be charged 
the then current rate for the renewal payment period upon execution of the 
new contract. 

RECEIVED 
MAY 1 8 2010 

CHIEF CLERK'S OFFICE 
\l\inois Commerce Commission 

(D) 
Issued: May 2 1,20 10 Effective: June 2 1, 201 0 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Fifth Revised Sheet No. 44 
Canceling Fourth Revised Sheet No. 44 

Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

R. DIRECT HIGH CAPACITY SERVICE (Cont'd) 

1.544 MEGABITS PER SECOND DIGITAL SERVICE (Cont'd) 

5. Optional Payment Plan (OPP) (Cont'd) 

.4 Renewal Options (cont'd) 

b. Extension of a contract may be made for any number of months not less 
than twelve months nor greater than the length of the existing contract 
term. The rates applied to the extension will be those currently in effect at 
the time of the extension for a new contract of the same length as the 
existing contract. 

c. If the customer does not elect a new OPP and does not request 
discontinuance of service, service will be continued at the monthly rate 
then currently in effect for the Month-to-Month Payment Plan. At a later 
date, the customer may elect any contract option currently in effect for 
new customers. 

d. Initial Nonrecurring Charges for 1.544 Mbps Service do not apply to (c)  
renewals. The monthly contract rates applicable for the new period are (c)  
those currently in effect for new customers. (D) 

(Dl 

RECEIVED 
MAY 1 8 2010 

CHIEF CLERKS OFNCE 
Illinois Commerce Commission 

(D) 
Issued: May 21,2010 Effective: June 2 1,20 10 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Seventh Revised Sheet No. 45 
Canceling Sixth Revised Sheet No. 45 

Applies to All Exchanges. Illinois 
GENERAL SERVICES (Continued) 

R. DIRECT HIGH CAPACITY SERVICE (Cont'd) 

1.544 MEGABITS PER SECOND DIGITAL SERVICE (Cont'd) 
CHIEF CLERK'S OFFICE 

6. Optional Payment Plan and Month-to-Month Rate Plan Charges Illinois 
Q$k-t0'%8~ission 

O~tional Payment Plan -Per Mo. Payment Plan 
5 and 7 

1 -r Year Per Month (T) 

. I  Local Distribution, 
includes both ends 
of the current 
Channel - Within 
Exchange Access Area: $170.00 $160.00 $145.00 $200.00 (M)(T) 

(D) 
Non-Recurring Charges $225.00(1) $225.00(1) $225.00(1) $225.00(R) 

.2 Channel Mileage Termination: 

Per end $ 16.00 $ 16.00 $ 16.00 $ 16.00 

.3 Channel Mileage: 

Per mile, or $ 6.00 $ 6.00 $ 6.00 $ 6.00 
Fraction thereof 

.4 Optional Features and 
Functions: 

I.N.C. 

Clear Channel Capability, 
Per DSI circuit arranged $225.00(R) 

.5 Changes Non-Recurring (C)(M) 
. I  To Change an Unchannelized Line to Channelized $225.00 (I)(M)(C) 
.2 To move service within the Customer Premise $225.00 (N) 

(D) 
Issued: May 21,2010 Effective: June 21,2010 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Fifth Revised Sheet No. 46 
Canceling Fourth Revised Sheet No. 46 

Applies to All Exchanges, Illinois 

GENERAL SERVICES (Continued) 

RECEIVED 
MAY 1 8 2010 

CHIEF CLERK'S OFFICE 
\\\inois Commerce Commission 

(D) 
Issued: May 21,201 0 Effective: June 2 1,201 0 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Fourth Revised Sheet No. 47 
Canceling Third Revised Sheet No. 47 

Applies to A11 Exchanges, Illinois 
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HARRISONVILLE TELEPHONE COMPANY I L L .  C. C. NO. 9 
S e c t i o n  No. 4 

Second  R e v i s e d  S h e e t  No. 5 1  
C a n c e l i n g  F i r s t  R e v i s e d  S h e e t  No. 5 1  

kU G 0 1 1990 A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  . 
'!!'N@IS COMMERCE GOMMlSSiON 

CHIEF CLERKS OFFICE 
GENERAL SERVICES 

S .  EMERGENCY CALLING SERVICE ENHANCED 9 - 1 -  ( Y )  
1. G e n e r a l  

Check for Compliance 
D ~ t e  AIIR m n  I 

l . A  S e r v i c e  O v e r v i e w  PUELlC UTILITIES DIVISION 

.1 When requested by  l o c a l  government a u t h o r i t  
a v a i l a b i l i t y  o f  f a c i l i t i e s  and equipment, t h e  Company w i l l  p rov ide  Enhanced 
9-1-1 comnunications t runk ing  f o r  t h e  purpose o f  vo ice  r e p o r t i n g  emergencies 
by t h e  pub l ic .  The Enhanced 9-1-1 c o n u n i c a t i o n s  t r u n k i n g  s e r v i c e  i s  
c l  a s s i f  fed  as l o c a l  exchange Telecomnunications Service. Enhanced 9-1-1 
Telecomnunications swi tch ing  and premises equipment f o r  t h e  purpose o f  vo ice  
r e p o r t i n g  emergencies by the  p u b l i c  i s  o f f e r e d  through Sect ion 13, 
Competi t ive Services, i n  t h i s  t a r i f f .  

.2 The Company w i l l  o n l y  prov ide Enhanced 9-1-1 Serv ice  w i t h i n  an e n t i r e  
c e n t r a l  o f f i c e .  

.3 A Pub l i c  Safe ty  Answering Po in t  (PSAP) i s  t h e  answering p o i n t  f o r  an 
Enhanced 9-1-1 c a l l .  When t h e  Enhanced 9-1-1 Serv ice  Customer requests more 
than one PSAP locat ion ,  each PSAP w i l l  be designated as Pr imary o r  
Secondary t o  i d e n t i f y  t h e  order  i n  which c a l l s  are d i r e c t e d  f o r  answering. 

.4 A c a l l  d i a l e d  t o  't9-1-1" from a telephone which i s  usable f o r  l o c a l  exchange 
access and arranged t o  prov ide Enhanced 9-1-1 Serv ice  w i l l  be t ransmi t ted  t o  
t h e  designated Primary o r  Secondary PSAP f o r  t h a t  telephone. 

.5 For t h e  purposes o f  t h i s  t a r i f f  an Emergency Serv ices Prov ider  i s  an agency 
which i s  prepared t o  prov ide one o r  more s p e c i f i c  emergency se rv i ces  v i a  
call's received from a PSAP. 

.6 No charge w i l l  be assessed t o  t h e  c a l l i n g  p a r t y  by  t h e  Company f o r  Enhanced 
9-1-1 c a l l s  o r i g i n a t e d  from l o c a l  exchange access f a c i l i t i e s .  

.7 Enhanced 9-1-1 Serv ice u t i l i z e s  equipment t h a t  can prov ide  fea tu res  such as 
d i s p l a y i n g  c a l l e r  in fo rmat ion  t o  t h e  PSAP Operator and r o u t i n g  9-1-1 c a l l s  
t o  a s p e c i f i c  PSAP. 

( N )  - D e n o t e s  New 
I s s u e d :  A u g u s t  1, 1990  E f f e c t i v e :  A u g u s t  31,  1 9 9 0  

''3 

I s s u e d  by :  H e n r y  W .  G e n t s c h .  P r e s i d e n t  
W a t e r l o o ,  I L  6 2 2 9 8  
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Section No. 4 

Fourth Revised Sheet No. 52 

3 Canceling Third Revised Sheet No. 52 

Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

S. EMERGENCY CALLING SERVICE ENHANCED 9- 1 - 1 (Cont'd) 

1.  General (Cont'd) 

1 .A Service Overview (Cont'd) 

.8  Effective July 1, 1995, as a condition of service to private 
residential switch systems, the systems shall adhere to the 
requirements of the Emergency Telephone System Act 
("ACT") including, without limiting the generality of the 
foregoing, Section 15.5 of the Act (50 ILCS 75011 5.5). 

1 .B Regulations 

. 1  The regulations for Enhanced 9-1-1 Emergency Calling 
Service are the same as shown in Section 16 of this 
t&. 

, I ~ \ ~ ~ \ S  COMMERCE COMMISSION 
CHIEF CLERK'S OFRCE 

m - rhQtes  New 
Filed June 16, 1995 pursuant to Effective: July 1, 1995 
Special Permission of the Illinois 
Commerce Commission granted June 21, 
1995, in R-18886. 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 
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T h i r d  R e v i s e d  S h e e t  No. 53 
C a n c e l i n g  Second R e v i s e d  S h e e t  No. 53 

"d 

MAF 1 :: 1991 A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

ILLINOISCCFJ@ERCECOMM~SSION GENERAL SERV ICES (Cant nued 
CHIEF CLERK'S OFFICE 

S. EMERGENCY CALLING SERVICE ENHANCED 9-1-1  ( C o n l t )  

2. D e s c r i p t i o n  o f  S e r v i c e  

.i Enhanced 9-1-1 (E9-1-11 Serv ice prov ides  f o r  t h e  r o u t i n g  o f  9-1-1 c a l l s  
s e l e c t i v e l y  t o  one o f  a choice of  PSAP locat ions  as s p e c i f i e d  by t h e  
Enhanced 9-1-1 Serv ice Customer and d i sp lay ing  c e r t a i n  in format ion  t o  t h e  
PSAP operator  about t h e  9-1-1 c a l l i n g  p a r t y l s  l oca t ion .  

.2 D e f i n i t i o n  o f  Terms associated w i t h  E9-1-1: 

a. Automatic Locat ion I d e n t i f i c a t i o n  (ALI)  i s  a f e a t u r e  by which t h e  
l i n g  p a r t y ' s  AN1 i d e n t i f i e d  
telephone number i s  forwarded t o  t h e  PSAP f o r  d i sp lay .  Add i t iona l  
Company served loca t ions  w i t h  t h e  same number as t h e  c a l l i n g  p a r t y ' s  
number can be d isplayed I f  such informat ion i s  contained i n  a data base. 
This fea tu re  i s  o f f e r e d  through Sect ion 16 o f  t h i s  t a r l f f .  (C) 

b. Automatic Nunber l d e n t i f  i c a t i o n  (ANI) i s  a fea tu re  by which t h e  
c a l l i n g  p a r t y ' s  ANi telephone number i s  forwarded t o  €9-1-1 equipment 
and t o  t h e  PSAP. This f e a t u r e  i s  o f fe red  through Sect ion 16 o f  t h i s  (C) 
t a r i f f .  

c. Se lec t ive  Routing (SR) i s  a fea tu re  t h a t  routes an E9-1-1 c a l l  from 
the  E9-1-1 equipment t o  t h e  designated PSAP based upon t h e  AN1 
i d e n t i f  led number o f  t h e  c a l  l  i ng  parTy. Th is  f e a t u r e  i s  o f fe red  through 
Sectlon 16 o f  t h i s  t a r i f f .  (C) 

d. Data Management System (DMS) i s  a system o f  manual procedures and 
computer programs used t o  create, s t o r e  and update t h e  data requ i red  t o  
provide t h e  Se lec t i ve  Routing and ALI features.  

e. Display and Transfer  U n i t  i s  a s e l e c t o r  console and associated common 
eauipment used f o r  d i s p l a y i n g  AN1 numbers a t  t h e  PSAP at tendant  p o s i t i o n  . . 
and f o r  performing t r a n s f e r  func t ions .  

f. End O f f i c e  i s  any c e n t r a l  o f f i c e  which i s  the  f i r s t  p o i n t  o f  swi tch ing  
o f  an o r i g i n a t i n g  9-1-1 c a l l  from a c a l l i n g  par ty .  

( C )  - D e n o t e s  Change 
1991 E f f e c t i v e :  A p r i l  12, 1991 

FILED ii ~&IANCE~W~;H~ I' ' 1  
I i s s u e d  b y :  H e n r y  W. .Gentsch, P r e s i d e n t  

#lariff Prov. W a t e r l o o ,  I L  62298 
Check for Compliance 

Date .??. /5 -9 /  I 
PUBLiC UTiLlTlES DIVISION 
ENGjNEERING DEPARTMENT I 
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S e c t i o n  No. 4 

Second R e v i s e d  Sheet  No. 5 4  
C a n c e l i n g  F i r s t  R e v i s e d  Sheet  No. 5 4  

A p p l i e s  t o  A l l  Exchanges. I l l i n o l s  

GENERAL SERVICES ( C o n t i n u e d )  

S .  E M E R G E N C Y  CALLING S E R V I C E  E N H A N C E D  9 -1 -1  ( C o n ' t )  

2. D e s c r i p t i o n  o f  S e r v i c e  ( C o n ' t )  

End Off ice t o  Select ive Routing Service Trunk i s  a  dedicated trunk 
between an End Of f i ce  and the  E9-1-1 selective rou t ing  equipment which 
i s  accessed on ly  when a  c a l l i n g  par ty  places an E9-1-1 c a l l .  

h. E  9-1-1 Service Trunk i s  a  dedicated trunk between the E9-1-1 se lect ive 
rout ing equipment and the PSAP. 

ILLINOIS COMMERCE CoMMISS'oN 
CHIEF CLERK'S OFFICE 

Chick far Compiiance 

Gate _BYG18199LL--- 
PUBLIC UTILITIES DIVISION 

(N)  - Denotes New 
I s s u e d :  ~ u g u s t  1, 1990 E f f e c t i v e :  August  31, 1990 

I s s u e d  by: Hen ry  W. Gentsch, P r e s i d e n t  
Water loo ,  I L  62298 
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MAP, : :'- 1992 A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

l L ~ \ ~ ~ ~ S  cO~J~MERCE COMMlSSlON 
CHIEF CLERKS OFFICE GENERAL SERVICES ( C o n t i n u e d )  

S. EMERGENCY CALLING SERVICE ENHANCED 9 -1 -1  ( C o n l t )  

3. R a t e  R e g u l a t i o n s :  

.1 No charge w i l l  be app l ied  by t h e  Campany t o  t h e  c a l l i n g  p a r t y  for c a l l s  
placed t o  t h e  9-1-1 Universal  Emergency Number when such c a l l s  a r e  
o r ig ina ted  from loca l  exchange access f a c i l i t i e s .  

.2 Charges f o r  messages t r a n s f e r r e d  over  t o l l  f a c i l i t i e s  from a PSAP a re  b i l l e d  
according t o  r a t e s  app l i cab le  from t h e  c e n t r a l  o f f i c e  serv ing  t h e  PSAP. 

.3 Rates and Charges f o r  Enhanced 9-1-1 s e l e c t i v e  r o u t i n g  and PSAP equip- 
ment a re  included i n  Sect ion 16 o f  t h i s  t a r i f f .  ( c )  

.4 Business Serv ice  Ordering Charges app ly  f o r  new connections, moves and 
changes f o r  Enhanced 9-1-1 Service. 

.5 The end o f f i c e  t o  Se lec t i ve  Routing Serv ice mileage i s  t h e  a i r l i n e  d is tance 
between t h e  c e n t r a l  o f f i c e  o f  t h e  E9-1-1 Se lec t i ve  Routing equipment and t h e  
end o f f i c e  serv ing  t h e  c a l l i n g  par ty .  Where t h e  c a l l i n g  p a r t y  i s  served by 
an exchange o f  a  Company o t h e r  than t h e  Company which provides t h e  c e n t r a l  
o f f i c e  conta in ing  t h e  E9-1-1 Se lec t i ve  Routing equipment, t he  mileage i s  t h e  
a i r l i n e  d is tance between t h e  c e n t r a l  o f f i c e  o f  t h e  E9-1-1 Se lec t i ve  Routing 
equipment o r  t h e  c a l l i n g  p a r t y  end o f f i c e  and t h e  p o i n t  where t h e  c i r c u i t  
leaves o r  en ters  t h e  Company's f a c i l i t y .  

.6 The E9-1-1 Serv ice  Trunk r a t e  mileage i s  t h e  a i r l i n e  d is tance between the  
cen t ra l  o f f i c e  o f  t h e  €9-1-1 Se lec t i ve  Routing equipment and t h e  Cent ra l  
O f f i c e  serv ing  t h e  PSAP locat ion .  The E9-1-1 Serv ice  Trunk r a t e  mileage i s  
a l so  app l i cab le  t o  t h e  a i r l i n e  d is tance between t h e  c e n t r a l  o f f i c e  serv ing  
t h e  PSAP l o c a t i o n  and t h e  Network In te r face  a t  t h e  PSAP locat ion .  Where t h e  
PSAP I s  served by a  Company o t h e r  than t h e  Company which provides t h e  
cen t ra l  o f f i c e  con ta in ing  t h e  E9-1-1 Se lec t i ve  Routing equipment, t h e  
mileage i s  t h e  a i r l i n e  d is tance between t h e  cen t ra l  o f f i c e  o f  t h e  E9-1-1 
Se lec t ive  Routing equipment o r  t h e  Centra l  O f f i c e  serv ing  t h e  PSAP loca t ion  
and t h e  p o i n t  where t h e  c i r c u i t  leaves o r  en ters  t h e  Canpanyls f a c i l i t y .  

.7 Charges f o r  r e v i s i o n s  o f  t h e  ALi Data Base a f t e r  t h e  i n i t i a l  load and p r i o r  
t o  t h e  establ ishment o f  t h e  E9-1-1 Serv ice w i l l  be based upon $5.00 per 
Subscriber L i s t i n g .  The charges f o r  r e v i s i o n s  o f  t h e  ALI Data Base may n o t  
exceed $5.00 per  Subscriber L i s t i n g  dependent on t h e  volume o f  simultaneous 
rev i s ions  o f  t h e  ALI Data Base. 

(C)  - D e n o t e s  Change 
I s s u e d  : M a r c h  13, 1991 t f f e c t i v e :  A p r i l  12, 1991 

I s s u e d  b y :  H e n r y  W. G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  62298  
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L.U G F 1 1990 
A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

ILL-. . - h! 

CHIEF CLERK'S OFf ICE GENERAL SERVICES ( C o n t i n u e d )  
( 0 )  

S .  EMERGENCY CALLING SERVICE ENHANCED 9 - 1 - 1  ( C o n ' t )  ( N  

4. F a c i l i t i e s  Charges: 

4A. ENHANCED 9-1-1 TRUNKS NON-RECURRING MONTHLY 
lFmm--- 7xmix- 

.1 End o f f i c e  t o  S e l e c t i v e  
Routing Serv i ce  Trunk 

a. AN1 Serv ice,  per  t r u n k  $240.00 $ 13.80 
b. Trunk F a c i l i t y ,  per t r u n k  

(1) f i r s t  1 /4 m i l e  o r  f r a c t i o n  
the reo f  2 .OO 

(2)  each a d d i t i o n a l  1/4 m i l e  
o r  f r a c t i o n  the reo f  2.00' 

.2 E9-1-1 Se rv i ce  Trunk ch:;.~,. ...!I f:;. ..., z - ~ : ~ .  a*, -,.. ..::. > d c ~ e  

A l l L L 4 - 1 9 9 e - c  
a. Trunk F a c i l i t y ,  per  t r u n k  

first mile or fractio 
t h e r e o f  
( a )  w i t h i n  t h e  same excha 2 .oo 
(b) between exchanges 556 .OO 2 .OO 

(2) each a d d i t i o n a l  1/4 m i l e  o r  
f r a c t i o n  the reo f  

48. €9-1-1 AUTOMATIC LOCATION IDENTIFICATION 
(ALI)  DATA BASE ESTABLISHMENT 

.1 I n i t i a l  TN Oata F i l e  
a. Per I n i t i a l  Request 
b. Per Subscr iber  L i s t i n g  

.2 ALI Data Base Changes, P r i o r  t o  System Cutover, 
per Subscr iber  L i s t i n g  5 .OO 

. 3  Ongoing ALI Oata Base Changes, 
per Subscr iber  L i s t i n g  

NOTE: M a t e r i a l  p r e v i o u s l y  a p p e a r i n g  o n  t h i s  p a g e  h a s  been  d e l e t e d .  
( N  

( D l  - D e l e t e  
( N )  - D e n o t e s  New 
I s s u e d :  A u g u s t  1, l y y u  E f f e c t i v e :  A u g u s t  31 ,  1990  

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  62298 
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F is t  Revised Sheet No. 56.1 
Canceling Original Sheet No. 56.1 ,, 

GENERAL SERVICES (Continued) 

F-CiBLlL U T i l l T i E S  OI?'iSION 
T. DIGITAL DIVIDE ELIMINATION FUND PROGRAM ENGINEER!NG DEPARTMENT 

1. Digital Divide Elimination Fund Program is created as a special fund in the 
State Treasury to foster elimination of the Digital Divide and shall be used, subject to 
appropriation, by the Illinois Department of Commme and Community Affairs to h d  
the community technology centers and for assisting public hospitals, libraries, and park 
districts in eliminating the Digital Divide. All monies in the Fund will be collected by the 
Company and reported to the Department of Commerce and Community Affairs, who will 
issue grants to the various communities based upon their needs. 

I 
1.1 General 

A. Customers wishing to participate in the funding of the Program may do 
so by electing to contribute, on a monthly basis, a fixed amount to be 
included on the customer's monthly bill. This contribution shall not 
reduce the customer's total amount due for telecommunications service 
or other charges appearing on the bill. 

B. This contribution will be a line item on the bill and identified as the 
the "Digital Divide Fund". 

C. Contributions shall be collected on a recurring basis each month from 
the customer's bill and remittance shall be reported and !qms&ed 
to the Department or its designee as required ;.-'j-: ' r -  ,. )&, .L, .,..- L.4 , . :, 1,: . I . . 

D. Customers may elect to contribute S.50, $1.0d#.00, $5.00, $10.00, I, . 
$15.00, or $25.00 per month per line. JUL 2 2 2002 

E. Customers may elect to discontinue or c h a n g ~ m o f *  mthl$i~lr 
contribution on their bill at any time upon m o v i d i 1 3 ~ E F l & h @ ~ ~ C ~  - - - 
notice by telephone or mail to the company. 

F. Failure by the customer in any month to remit the entire bill amount 
may reduce the contribution accordingly. 

T) -Denotes Text Change 3 ksual: July 22,2002 Effective: July 23,2002 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 
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Section No. 4 

Tenth Revised Sheet No. 58 
Canceling Ninth Revised Sheet No. 58 

Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

U. TELEPHONE ASSISTANCE PROGRAM (Cont'd) 

1. Link Up Program (Cont'd) 

' . General (Cont'd) 

D. The Link-Up Program connection charge reduction shall be available to only 
one access line per low income household. 

E. The Link-Up Program is funded through voluntary contributions from Illinois (C) 
customers as described in U.3.A. following. (z) 

MAR 3 4) 2012 

CHIEF CLERK'S OFFICE 
fllinois Commgrce Cornmissian 

Issued: March 30,2012 Effective: April 2,2012 

Issued by: H. R. Gentsch, President & CEO 
Waterloo, IL 62298 
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Section No. 4 

Fifth Revised Sheet No. 58.1 
Canceling Fourth Revised Sheet No. 58.1 

Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

TELEPHONE ASSISTANCE PROGRAM (Cont'd) 

Lifeline Telephone Assistance Program 

1. General 

MAY 1 6  2012 

CHEF CLERK'S OF FlCE 
Illinois Commerce Commission 

A. The Lifeline Program is a federally funded program established to provide 
monthly assistance to Isw income households. Eligible subscribers will (C) 
receive a monthly Federal Lifeline Support credit of $9.25. (c)(I) 

B. The eligibility criteria for the Lifeline Program shall be the same as that 
provided under the Link-Up Program as specified in Section 1.1 (B) and (C) 
(C) above. (C) 

C. Lifeline service shall not be disconnected for non-payment of toll charges. 

D. Qualifying low-income subscribers who voluntarily elect toll blocking, 
where available, will not be required to pay a service deposit in order to 
initiate Lifeline service. This service will only be provided at the 
customer's request. 

E. Qualifying Lifeline customers will not be charged a monthly number- 
portability charge. 

F. The Lifeline Program shall be granted to one access line per low income (N) 
household. (N) 

Issued: May 18,2012 Effective: June 1,20 1 2 

Issued by: H. R. Gentsch, President & CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Third Revised Sheet No.58.2 
Canceling Second Revised Sheet No. 58.2 

Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

U. TELEPHONE ASSISTANCE PROGRAM (Cont'd) 

3. Lifeline Program (Cont'd) 

3.1 General (Cont'd) 

C. Lifeline service shall not be disconnected for non-payment of toll 
charges. 

D. Qualifying low-income subscribers who voluntarily elect toll 
blocking, where available, will not be required to pay a service 
deposit in order to initiate Lifeline service. 

PUBIIC UTILITIES DIVISION 
E w h ~ ~ ~ p a r t m e n t  

i .. 
NOV 0 4 2003 I 

(D) - Denotes Delete 
Issued: November 4,2003 Effective: January 1,2004 

Pursuant to ~ o c k i t  NO. 
03-041 8 dated 9/09/03. 

Issued by: H. R. Gentsch, President & 
Chief Executive Oficer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY I L L .  C. C. NO. 9 
S e c t i o n  No. 4 

O r i g i n a l  S h e e t  No. 59 

A p p l i e s  t o  A l l  Exchanges,  I l l i n o i s  

GENERAL SERVICES ( C o n t i n u e d )  

V .  9 0 0  SPECIAL ACCESS CODE BLOCKING SERVICE 

1. General 

900 Special Access Code (SAC) B lock ing Serv ice provides residence and 
business customers w i t h  t h e  a b i l i t y  t o  b lock access from a p a r t i c u l a r  
network access l i n e  t o  a l l  telephone numbers f o r  which t h e  SAC 900 
must be d ia led .  

The se rv i ce  i s  c l a s s i f i e d  as a loca l  exchange telecommunications 
serv ice.  

2. Regulat ions 

.2.1 The Company's o b l i g a t i o n  t o  f u r n i s h  network f a c i l i t i e s  f o r  
900 SAC Blocking Serv ice i s  dependent upon t h e  a v a i l a b i l i t y  
of s u i t a b l e  f a c i l i t i e s .  Because of  cen t ra l  o f f i c e  and o the r  
f a c i l i t y  l i m i t a t i o n s ,  it may n o t  be poss ib le  f o r  t he  Company 
t o  prov ide  a l l  o f  t h e  serv ices  t h a t  may be requested. 

.2.2 900 SAC Blocking Serv ice i s  a v a i l a b l e  on ly  f o r  b lock ing  
access t o  a l l  900 SAC telephone numbers from a p a r t i c u l a r  
network access l ine ,  and n o t  f o r  b lock ing  access to  a 
s p e c i f i c  900 SAC telephone number. 

3. Rates and Charges 

.3.1 900 SAC Blocking Service f o r  residence and business network 
access l i n e  customers i s  provided upon request w i thout  
charge. 

.3.2 Serv ice Ordering Charges do n o t  apply t o  orders adding t h i s  
b lock ing  se rv i ce  only. pEGE'm@@ 

Str 
NOV 15 19-39 

J 

li!-lilOlS COMMERCE COblfAiSSlON I 
C!+!EF CLERK'S OFFICE ( N )  

( N )  - D e n o t e s  New 
I s s u e d :  November 15, 1989 E f f e c t i v e :  December 30, 1989 

I s s u e d  b y :  H e n r y  W. G e n t s c h ,  P r e s i d e n t  

R W a t e r l o o ,  I L  62298 





HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Fourth Revised Sheet No. 6 1 
Canceling Third Revised Sheet No. 61 

Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

DIGITAL SERVICES 

- 
X. A. DIGITAL DATA SERVICE (N) 

I 
Digital Data Service channel is a channel for duplex four-wire transmission of 
synchronous serial data at the rate of 2.4,4.8,9.6, 19.2,56 Kbps, and 64 Kbps 
Clear Channel (CC)*. The channel for the transmission of 256,384,512 Kbps 
synchronous serial is offered only where equipment and facilities are available. 
The actual bit rate is a function of the channel interface selected by the customer. 
The channel provides a synchronous service with timing provided by the Telephone 
Company through the Telephone Company's facilities to the customer in the 
received bit stream. 

The customer may provide the Channel Service Unit-type equipment or other 
Network channel Terminating Equipment associated with the Digital Data Service I 
at the customer premises. 

1.1 Rate Elements @E%E1@'@~ 
(A) Channel Termination 

1 1 1999 

ILLINWI@ UOMMSRBk @ M M l g j $ ~ ~  
The Channel Termination provides for the communicatiw&-JCE 
a customer designated premises and the sewing wire center of that premises. 
One Channel Termination charge applies per customer designated premises, 
located in the serving area of the Telephone Company, at which the channel 
is terminated. This charge will apply even if the customer designated 
premises and the serving wire center are co-located in a Telephone Company 
building. 

Channel Termination is the only Digital Data Service rate element to 
have both arecurring and non recurring charge applied. 

* 64 Kbps Clear Channel (CC) is offered where equipment and facilities are available. 

(N) - Denotes New FEE 2 3 2000 

a Issued: February 12,1999 
~uBLIcUTILITIES DIVISION 

Effective: March 15, 1999 

eering D e m  
~ s s u w y :  H. R. Gentsch, President & 

Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Original Sheet No. 61.1 

b Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 
DIGITAL SERVICES (continued) 

X. A. DIGITAL DATA SERVICE - (N) 
I 

1 .1  Rate Elements (Cont'd) I 
( B) Optional Features and Functions I 

Optional features and functions may be added to a Digital Data Service to meet 
specific communications requirements. These are not necessarily identifiable with 
specific equipment, but rather represent the end result in terms of performance 
characteristics which may be obtained. 

2. Technical Specifications Packaees and Network Channel Interfaces 

2.1 The following network channel interfaces (NCIs) define the bit rates that are available 

for a Digital Data channel: 

Bit Rate 

PU-2.4 2.4 Kbps 
PU-4.8 4.8 Kbps 
PU-9.6 9.6 Kbps 
PU-19.2 19.2 Kbps mI 1 1 1988 

56.0 Kbps 
64.0  bps ,%t,lngie em#&#& @MMIA@@k 

CHIEF ~ERF$OEPIOE:€ 
2.2 Technical Specifications Packages are set forth below: 

Package 

SD Code m a D 3 D 4  
NC Code 

Parameter 
Error-Free Seconds X X X X 

Optional Features and Functions - 
Central Off~ce 

X Bridging Capability X X X 
PPSN Interfact Transfer Arrangement X X X X 

*64 Kbps Clear Channel (CCO is offered where equipment and facilities are available. &) 

- Denotes New 
E u e d :  February 12,1999 Effective: March 15, 1999 

Issued by: H. R. Gentsch, President & 
Chief Executive Officer 
Waterloo, IL 62298 
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Tariff Pmv. HARRISONVILLE TELEPHONE COMP ILL. C. C. NO. 9 
Section No. 4 

FE8 2 3 2000 Original Sheet NO. 61.2 

6d Applies to A I ~ ~ ~ ~ @ ~ ' ~ ~ M W ~ V I S I O N  
GENERAL SERVG 1 

DIGITAL SERVICES (Continued) 

X. A. DIGITAL DATA SERVICE (Cont'd) 

2. Technical Specifications PackagZs and Network Channel Interfaces (Cont'd) I 
The Telephone Company will provide a channel capable of meeting a monthly average 
performance equal to or greater than 99.875% error-free seconds (if provided through a 
Digital Data hub) while the channel is in service, if it is measured through a CSU 
equivalent which is designed, manufactured, and maintained to conform with the 
specifications contained in Technical Reference PUB 623 10. 

Voltages which are compatible with Digital Data Service are delineated in Technical 
Reference TR-NPL-00034 1. 

Compatible channel interfaces are set forth in Section 2.1 I 
3. Optional Features and Functions 

3.1 Central Office Bridging Capability 

Reserved for future use. 

3.2 Transfer Arrangement u&lhlOlS ~QMMERQE W M M l M B M  
GHIEF @MK@ @FF!G€ 

An arrangement that affords the customer an additional measure of protection andlor 
flexibility in the use of their access channel(s) on a 1xN basis. The arrangement can be 
utilized to transfer a leg of Special Access Service to either a spare or working channel 
that terminates in either the same or a different customer designated premises. This 
arrangement is only available at a Telephone Company designated hub. A key activated 
or dial-up control service is required to operate the transfer arrangement. A spare 
channel, if required, is not included as a part of the option. 

3.3 Public Package Switching Network (PPSN) Interface Arrangement I 
An arrangement that provides the interface requirements that permit a Digital Data 
Service to interface with a Public Packet Switching Network packet switch located in 
a Telephone Company premises. The interface is compatible with X.25 and X.75 
packet switching protocols as defined by the CCITT. 

The table set forth in Section 2 (2.1) preceding shows the technical specifications 
packages with which the optional features and functions are available. 

\ ,  

(N) - Denotes New 
Issued: February 12,1999 Effective: March 15, 1999 

Issued by: H. R. Gentsch, President & 
Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Original Sheet No. 61.3 

3 Applies to A11 Exchanges, Illinois 
GENERAL SERVICES (Continued) 
DIGITAL SERVICES (Continued) 

X. A. DIGITAL DATA SERVICE (Cont'd) (N) 

4. Technical Specifications Packag5s and Network Channel Interfaces I 

Parameters 
Error-Free Seconds 

Package 
SD Code - HCO HClC 
NC Code - HS 

O~tional Features and Functions 
Automatic Loop Transfer X 

I? R* BVUIP-rwrr r -  --r- 

&No. U Tariff P m v  
EApcRm9rr-."'c= 

FEE 2 3 2000 1 1 1989 

A channel with technical specifications package HC1 will be capable of an error-free 
second performance of 98.75% over a continuous 24 hour period as measured at the 
1.544 Mbps rate through a CSU equivalent which is designed, manufacture, and 
maintained to conform with the specifications contained in Technical Reference 
PUB 624 1 1. 

Compatible channel interfaces as set forth in Section 2.1 

*Available only on a channel of 1.544 Mbps facility to a Telephone Company hub. 

(N) - Denotes New 

a Issued: February 12, 1999 Effective: March 15, 1999 

Issued by: H. R. Gentsch, President & 
Chief Executive Off~cer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Original Sheet No. 61.4 

u Applies to All Exchanges, Illinois 

GENERAL SERVICES (Continued) 
DIGITAL SERVICES (Continued) 

X. A. DIGITAL DATA SERVICE (Conf'd) 

5. Ootional Features and Functions 

5.1 &matic Looo Transfer 

The Automatic Loop Transfer provides protection on a 1xN basis against failure 
of the facilities between a customer designated premises and the wire center serving 
that premises. Protection is furnished through the use of a switching arrangement 
that automatically switches to a spare channel line when a working line fails. The 
spare channel is not included as a part of the option. This option requires compatible 
equipment at both the serving wire center and the customer designated premises. The 
customer is responsible for providing the equipment at its designated premises. 

5.2 Transfer Arrangement I 
An arrangement that affords the customer an additional measure of flexibility in the 
use of their access channel(s). The arrangement can be utilized to transfer a leg of a 
Special Access Service to either a spare or working channel that terminates in either the 
same or a different customer designated premises. A key activated or dial-up control 
service is required to operate the transfer arrangement. A spare channel, if required, 
is not included as part of the option. 

FEB 2 3 2000 
lwr&l113 t%3MME#D WMMI&R@M 

PUBLIC UTILITIEb UlVISION (;HIE C ~ K 8 8 B F F ~ ~ €  
Engineering Department 

* 64.0 Kbps channel is available as channel(s) of a 1.544 Mbps channel to a Telephone Company hub. 

(N) - Denotes New 
Issued: February 12, 1999 Effective: March 15, 1999 

Issued by: H. R. Gentsch, President & 
Chief Executive Off~cer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

First Revised Sheet No. 61.5 
Canceling Original Sheet No. 61.5 

Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

X. A. DIGITAL DATA SERVICE (Cont'cQ- . - . -.rrCI-nlPIC i.i llirn. t.*s- 

EMSIHeC.l:lWS Dtl.,e%, >+ ; ' 

6.1 .a Channel Termin 
per termination* 
2.4,4.8,9.6 & 19.2 $ 40.00 (R) 
56 and 64 Kbps** $ 45.00 (R) 
256 Kbps $ 72.00 (R) 
384 Kbps $ 86.00 (R) 
5 12 Kbps $100.00 (R) 

Non 
Recumng 
Charges 

6.lb Ootional Features &Functions 
- Digital Data Bridging 
Per Port $ 7.85 None 

@@@EQY@b 
JUN 0 1 2004 

~LLINOIS COMMERCE COMMISSION 
CHIEF CLERKS OFFICE 

* The Channel Termination rate includes non-chargeable Channel Interfaces as set forth in 
Section 2.1, preceding. 

** 64 Kbps Clear Channel is offered only where equipment and facilities are available. 

(R) - Denotes Reduction 
Issued: June 1,2004 Effective: July 1,2004 

Issued by: H. R. Gentsch, President &CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Original Sheet No. 6 1.6 - 
Applies to All Exchanges, Illinois 

GENERAL SERVICES (Continued) 
DIGITAL SERVICES 

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - 
1. General 

1.1 Digital Single Line Service is a local exchange telecommunications service 
available only to customers served from suitably equipped central offices 
where operating conditions permit. Digital Single Line Service is based on 
Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI) technology. 
It is a central office based service arrangement which consists of central 
office interface equipment and software located on Company premises. This 
service provides local exchange access and features. 

PUBLIC UTILITIES DIVE~ION 
m e e r ~ ~ g  D e u t  

. . 
N Denotes New 
Issued: February 12, 1999 Effective: March 15, 1999 

Issued by: H. R. Gentsch, President & 
Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Original Sheet No. 61.7 

3 Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 
DIGITAL SERVICES (continued)' 

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Continued) 

2. Conditions 

2.1 In the event Digital (ISDN) Single Line Service is terminated by the customer prior 
to completion of the initial contract period, the customer shall be liable for payment 
of termination liability charges. To arrive at the amount owed, the Company will total 
the remaining contract period payments and reduce this sum by 75%. The remaining 
balance (25% of the sum) shall become immediately due and payable in its entirety. 
Termination charges will not apply when existing ISDN service is reestablished by 
being transferred to a new location within Harrisonville Telephone Company's serving 
area. If Harrisonville Telephone Company does not offer ISDN in the location to 
which the customer is relocating, termination liability charges will not apply. The 
termination liability will not apply when a customer selects another Company digital 
data service. 

A Digital Single Line customer may at any time renew a contract for an equal or 
longer period at the current tariffed rates subject to the following conditions: 

Credit will not be given for payments made during the formerly selected period. 

Nonrecurring charges will not be reapplied. 

The new contract period begins with the first billing date following the renewal. 

Termination charges will not apply for the former contract period. 

1wNQl9 QQMMFRQE WMMIAn@N 
CHIEF CLERKS OFFIOE 

(N) - Denotes New 
d, 

Issued: F e b ~ a r y  12, 1999 Effective: March 15, 1999 

Issued by: H. R. Gentsch, President & 
Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Original Sheet No. 61.8 

3 Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 
DIGITAL SERVICES (Continued) a arc GUUI~-V-( -#*-- 

~$%%a w u lkrltfProv. 
erprnm~cMIpLUVCE 

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Continued) (3) 

2. Conditions (Cont'd) FEB 2 3 ZDOOI 

2.2 General 

The Company may change telecommunications services, equipment, operations, or 
procedures.Rules and Regulations. If changes cause a customer's equipment or 
communications system to become incompatible with services or if changes 
cause terminal equipment to require modification or become less effective, the 
Company shall not be responsible. 

Customer requested temporary disconnections of Digital Single Line Services are not 
permitted. I 
A change to Digital Single Line Services will cause a temporary interruption of service. 

A change in service from a basic exchange service to Digital Single Line Service is a 
discontinuation of service and an establishment of service and will cause a temporary 
interruption of service. However, all applicable installation and service connection 
charges and all charge applicable to the establishment of Digital Single Line Service 
apply. 

2.3 Digital Single Line Service I 
Digital Single Line Service is composed of the following elements. 

- Single line access (includes B-VoiceICSD) 
- LineIConfiguration - choose one or a combination of: 

~ - ~ a c k e t ,  per channel 
D-Packet, per channel 

Each Packaged Service is associated with a digital local loop, which is arranged with a B- 
Channel or D-Channel configuration, or both a B-Channel and D-Channel configuration. 

(N) - Denotes New 
Issued: February 12, 1999 Effective: March 15, 1999 

Issued by: H. R. Gentsch, President & 
Chief Executive Officer 
Waterloo. IL 62298 
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mmr~nr-r~-- .+::~p 
ILL. C. C. NO. 9 

Section No. 4 

FEB 2 3 2000 Original Sheet No. 61.9 

13 
DIGITAL SERVIC 

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Continued) 

2. Conditions (Cont'd) - 
2.3 Digital Single Line Service (Cont'd) 

~UlNala COMMERCE WMMI ION 
CHIEF CLERKS OFFICE t 

Digital Single Line Access is a service which terminates a digital local loop at the 
central office and permits access to the exchange network. Only one Digital Single 
Line access element is required for each digital local loop. 

A customer may order multiple Single Lines. I 
The B-VoiceICircuit Switched Data Channel (B-VICSD) assigns voice and circuit 
switched data traffic to two B- Channels of a digital local line. The CSD mode operates 
at a maximum speed of 64 kbps (Switched 64 kbps) but may be used at a speed of 56 
kbps (Switched 56 kbps). 

The D-Packet Switched Data Channel allows transmission of packet-switched data 
over a D-Channel. Subscription to a D-Packet Service without subscription to B-Channel 
Service is permitted. 

(b) Digital Sinele Line Access 

Digital Single Line Access provides support for connecting from one to eight 
terminals belonging to the same customer on an individual digital local line. 

Up to six users can simultaneously share the same D-Channel of a D-Channel packet 
switching arrangement. Additional telephone numbers are required for each 
additional terminal. 

A maximum of eight terminals belonging to the same customer are permitted per 
Digital Single Line. 

(a) Additional Tele~hone Numbers 

Up to two primary telephone numbers are provided with each activated Digital 
Single Line one for each of 2 channels. If an additional telephone number is 
required, an additional number charge applies for each additional number. 
Additional telephone numbers may be published in the directory at the additional 
listing rates as found elsewhere in this tariff. 

(N) 
- Denotes New 

Issued: February 12, 1999 Effective: March 15, 1999 

Issued by: H. R. Gentsch, President & 
Chief Executive Off~cer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Original Sheet No. 6 1.10 

k d  Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 
DIGITAL SERVICES (~ont inuedj  

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Continued) (N) 

2. Conditions (Cont'd) - 
2.4 The supplemental charge to certain intrastate rates in SectionNo. 14 of this tariff, 

the 91 1 surcharge, and the Federal End User Surcharge apply in addition to the 
rates and charges specified herein apply to each Digital Single Access. 

2.5 Digital Single Line Service is subject to the availability of digital equipment 
in the central ofices of the Company. 

2.6 Custom Calling Service rates in SectionNo. 4 of this tariff apply to Digital 
Services. 

FEB 2 3 2000 
PUBLIC UTILITIES DIVISION 

Engineerioghpaamant 

- Denotes New 
E e d :  February 12,1999 Effective: March 15, 1999 

Issued by: H. R. Gentsch, President & 
Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Original Sheet No. 61.1 1 

b Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 
DIGITAL SERVICES (Continued) 

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Continued) 
- 

3. Features 

3.1 X.25 Basic Package: Xx.25 Flow Control Parameters negotiation, Xx.25 Incoming Calls 
Barred, X.25 Outgoing Calls Barred, X.25 Reverse Charge,Xx.25 Reverse Charge 
Acceptance, X.25 Throughput Class Negotiations, X.25 Transmit Delay Selection and 
Indication. 

3.2 x.25 DeLuxe Package; X.25 Basic Service (x.25 Flow Control Parameters Negotiation, 
X.25 Incoming Calls Barred, X.25 Outgoing Calls Barred, X.25 Reverse Charge, X.25 
Reverse Charge Acceptance, X.25 Throughput Class Negotiation, X.25 Transmit Delay 
Selection and Indication) plus X.25 Closed User Groups, X.25 Fast Select, X.25 Fast 
Select Acceptance, X.25 Hunt Groups, X.25 One-Way Outgoing Logical Channel, and 
X.25 Permanent Virtual Circuit. 

3.3 The following feature matrices indicate the availability of each feature with Digital Single 
Line Service. 

Basic Operating Feature 

Feature Name 

Direct Inward Dialing X 
Direct Outward Dialing X 
Automatic Identification of Outward Dial X 
Distinctive Ringing X 
Touch Call X 

D"~G',*uIL.YY.u.I---- 

+. Law TaxifrPmv. 
V p r i - n p -  -".:CE 

FEB 2 3 2000 
FEE! 1 1 1999 

PUBLIC UTILITIES DIVISION COMMERCE WMMI88QM 
W w i n g D e ~ m e n t  CHIEF CLERKSOFFICE I 

(N) 
m) - Denotes New 
Issued: February 12, 1999 Effective: March 15, 1999 

Issued by: H. R. Gentsch, President & 
Chief Executive Officer 
Waterloo, IL 62298 
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Original Sheet No. 61.12 

Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 
DIGITAL SERVICES (continued)' 

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Continued) 
- 

3. Features (Cont'd) 

Data Packages Features 

Feature Name 

X.25 Incoming Calls Barred 
X.25 Outgoing Calls Barred 
X.25 Reverse Charge 
X.25 Reverse Charge Acceptance 
X.25 Throughput Class Negotiation 
X.25 Transmit Delay Selection1 

Indication 
X.25 Closed User Groups 
X.25 Fast Select 
X.25 Fast Select Acceptance 
X.25 Hunt Groups 
X.25 One-Way Outgoing Logical 

Channel 
X.25 Permanent Virtual Circuit 

3.6 Definitions 

X.25 X.25 DELUXE - 

FEB 2 3 2000 

PUBLIC UTUlTlES D ~ O N  
-eeriDgJkwtJlmt 

Digital Single Line 

B-Channel (Bearer Channel). A channel used to cany digitized voice and data 
information at a speed of 64 kbps. 

UB-Packet. A service which permits a customer to use a B-Channel for packet 
switched data. 

Basic Rate Interface (BRI). BRI supports two 64 Kilobits per second (kbps) B-Channels 
and one 16 kbps D-Channel(28+D). 

,G,~QIG GQMMERGE WMM1@@QN 
CHIEF CLERKS OFFICE 

I 
(N) 

- Denotes New 
Issued: February 12, 1999 Effective: March 15, 1999 

Issued by: H. R. Gentsch, President & 
Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Original Sheet No. 61.13 

- 
3. Features (Cont'd) 

3.6 Definitions (Cont'd) 

Digital Single Line (Cont'd) 

FEB 2 3 2000 1 

Clear Channel Ca~abili&. The capability to transport 64 kbps over a channel with no 
constraint on the quantity or on the sequence of bits. 

Channel. The electrical path provided by the Company between two or more terminating 
points for the transmission of information or intelligence. 

D-Channel (Delta Channel). A communications path that operates at 16 kbps in support 
of network control signals and 9.6 kbps X.25 packet data. 

D-Packet. A service which permits a customer to use a D-Channel for packet switched data. 
Utilizes 9.6 of the 16 kbps on BRI ISDN D-Channel and allows for more than one data device. 

Digital Single Line. Single Line Service provided by ISDN-BRI. One line includes 2 
B-Channels and 1-D-Channel. 

Integrated Services Digital Network (ISDN). A set of standards which enable end-to-end 
digital transmission, access integration, and established standardization of points of 
interconnection over a single access line. End-to-end digital transmission eliminates the 
necessity for voice-band modems that use analog processing techniques. Access integration 
refers to utilizing a single ISDN line, whereby an end user over one line can access a wide 
variety of user information services such as voice, circuit switched data, and packet 
switched data. 

Digital Single Line Access. The central office termination of a BRI Line arranged for 
access to the public switched network. 

m. Kilobits Per Second. 
m. Megabits Per Second. 
User. A member of a business system. 

Chief Executive Officer 
Waterloo. IL 62298 
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Original Sheet No. 61.14 

b Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 
DIGITAL SERVICES (continued) 

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Continued) 
- 

3. Features (Cont'd) 

3.6 Definitions (Cont'd) 

X.25 Basic Package 

X.25 Flow Control Parameter Negotiation permits negotiation on a per call basis of the flow 
control parameters. This consists of automatically negotiating the maximum packet size and 
window size for each direction of data transmission. 

X.25 Incoming Calls Barred prohibits a data terminal from terminating an incoming call. I 
X.25 Outpoing Calls Barred prohibits a data terminal from originating outgoing virtual calls. I 
X.25 Reverse Charge pennits a called party to be billed for a call. I 

,&\~a\a COMMEPCE COMMlSelOM 
CHIEF CLERKS OFFICE 

jN) - Denotes New 
Issued: February 12,1999 Effective: March 15, 1999 

Issued by: H. R. Gentsch, President & 
Chief Executive Officer 
Waterloo, IL 62298 
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HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 

FEB 2 3 2000 Section NO. 4 
Original Sheet No. 61.1 5 - 

b PUBLIC UTILITIES DIVISION 
Applies to All ~xcI#&%%,m-ent 

GENERAL SERVICES (Continued) 
DIGITAL SERVICES (Continued) 

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Continued) 
- 

3. Features (Cont'd) 

3.6 Definitions (Cont'd) 

X.5 Basic Package (Cont'd) I!&INQI~CQMWERFE GQMMP~QN 
CHIEF CLERK'S OFFICE 

X.25 Reverse Charge Acce~tance allows a called party to accept charges for incoming calls 

X.25 Throughout Class Negotiation allows the calling data terminal to request specific 
throughput classes in a call request package for both directions of data transmission. 

X.25 Transmit Delav Selection and Indication allows the data terminal to specify an 
acceptance transit delay on a per-call basis for virtual call. 

X.25 DeLuxe Package: Includes Basic package plus the following: I 
X.25 Closed User Groups allows ISDN subscribers to establish subnetworks within which the 
members of a closed user group can communicate. A member can not communicate with parties 
outside of the closed user group. Closed user groups are established by a service order. A 
user can belong to more than one closed user group. 

X.25 Fast Select allows a data terminal to send as many as 128 bytes of data in addition to 
call setup and clearing packets. 

X.25 Fast Select Acce~tance allows transmitting incoming call packets with the fast select 
facility to a compatible destination terminal. 

X.25 Hunt Grouos allows grouping access lines so that a packet switched data call incoming to 
a hunt group is completed if there is an open channel on an access line within the hunt 
group. A Hunt Group is established by service order. Members of a Hunt Group can be 
distributed among the ISDN switching modules within the central office switch, but the Hunt 
Group cannot span switches. A Basic Rate Interface line within a Hunt Group can have its own 
address and can accept calls independent of the Hunt Group, Hunt Group can have multiple grou~ 
addresses. 

X.25 OneWav Outgoing Logical Channel allows an ISDN subscriber to specify the number 
of channels to be used for originating calls. I 

(N) . ~ 

fl) - Denotes New 
Issued: February 12,1999 Effective: March 15, 1999 

Issued by: H. R. Gentsch, President & 
Chief Executive Officer 
Waterloo. IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Original Sheet No. 61.16 - 

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Continued) 
- 

3.6 Definitions (Cont'd) 

X.25 DeLuxe Package: Includes Basic package plus the following: (Cont'd) 

X.25 Permanent Virtual Circuit allows packet switching to be implemented over a dedicated 
channel without needing call setup or clearing. 

Individual Services I 
Data Direct Connect provides an automatic connection between a calling line that goes 
off hook and a predetermined telephone number. 

4. Rates 
Monthly 12 36 
Rate Months Months 

4.1 Digital Single Line Service I 
Non-Recurring Charge $200.00 
(Note 1) 

Digital Single 
Line Access (Note 2) $91.50 

B-Packet, per channel $120.00 $120.00 $120.00 

D-Packet, per channel $ 15.00 $ 15.00 $ 15.00 

(1) The non-recurring charges will be assessed in lieu of all the network access charges: initial ordering 
charges and connection charges. 

(2) Rate includes b-voice/circuit switched data configuration on both b-channels. Supplemental charges 
to certain Intrastate Rates, as specified addition to the Digital 
Single Line Service charges. a ~arlff Pm. 

mmynqcr-"' I.L':CE 

FEB 2 3 2000 1 
(N) . . 

- Denotes New ~UBIJCUTILITIES UiVISION 
Issued: February 12, 1999 ~epamnent Effective: March 15, 1999 

Issued by: H. R. Gentsch, President & 
Chief Executive Off~cer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Original Sheet No. 61.17 

b Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 
DIGITAL SERVICES (continued) 

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Continued) 
- 

4. Rates (Cont'd) 

Monthly Nonrecurring 
Rate Charges 

4.1 Digital Single Line Service (Cont'd) I 
Packaged Services 

X.25 Basic 

X.25 DeLuxe, 
per line 

FEB 2 3 2000 

PUBLIC UTILITIES DIVISION 
Engineering Department 

. , 
N - Denotes New 
Issued: February 12, 1999 Effective: March 15, 1999 

Issued by: H. R. Gentsch, President & 
Chief Executive Of?icer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Original Sheet No. 61.18 

b Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 
DIGITAL SERVICES (continued) 

X. C. INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE 
(ISDN-PRI) 

- 
(N) 

1. General 

.1.1 Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI) Service 
provides intraexchange access for integrated services between the customer's 
premises and the serving office via a 1.544 Mbps facility. ISDN-PRI denotes 
an end-to-end digital network capable of supporting a combination of public 
and private network access services. 

.I .2 The customer must provide information regarding the intended use of the service 
sufficient to permit the Telephone Company to furnish and maintain the service 
ordered and assure that tariff regulations are followed. 

.1.3 The availability and functions of the features and capability for ISDN-PRI Service 
may vary by serving central ofice. Where requested facilities are not available, 
rates and charges, at the Company's option, may be provided on an Individual Case 
Basis. 

2. Regulations I 
.2.1 ISDN-PRI Service is available to customers where facilities are available. 

Customers may provide compatible premises switching equipment for terminating 
the "D" channel and the 1.544 Mbps digital services facilities. 

.2.2 ISDN-PRI Service is typically divided in capacities of twenty-three 64 Kbps "B" 
channels and one 64 Kbps "D" channel (23B+D). 

.2.3 The "B" channels can cany switched voice and switched data at up to 64 Kbps. 
The channels can be configured for voice or data or a combination of voice and 
data. ,.,,,"&-be '. ?.= 

U M P m V .  
c!HCCKWRCWLIANCE 

1 1 1999 ~ W ~ I T I E S D ~ I ~ N  
~ ~ D e ~ t  CN) 

(N) - Denotes New 
-* 

a Issued: February 12, 1999 Effective: March 15, 1999 

Issued by: H. R. Gentsch, President & 
Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Second Revised Sheet No. 6 1.19 
Canceling First Revised Sheet No. 6 1.19 

MAY 1 8 20% 
X. C. INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFA E 

(ISDN-PRI) (Continued) CHIEF CLERK'S OFFICE 

2. Regulations (Continued) 
Illinois Commerce Commission 

.2.4 The "B" channels can be dedicated to a specific configuration, or, optionally a group 
of "B" channels can be shared for access to two or more configurations. 

.2.5 The "D" channel carries the out-of-band signaling required to control its associated 
"B" channels on one or more 1.544 Mbps digital service facilities, where technology 
permits. 

.2.6 The minimum service period for each ISDN-PRI Service is one month. 

3. Conditions (N) 

.3.1 In the event ISDN-PRI Service is terminated by the customer prior to completion of 
the initial contract period, the customer shall be liable for payment of termination 
liability charges. To arrive at the amount owed, the Company will total the 
remaining contract period payments and reduce this sum by 75%. The remaining 
balance (25% of the sum) shall become immediately due and payable in its entirety. 
Termination charges will not apply when existing ISDN service is reestablished by 
being transferred to a new location within Harrisonville Telephone Company's 
serving area. If Harrisonville Telephone Company does not offer ISDN in the 
location to which the customer is relocating, termination liability charges will not 
apply. The termination liability will not apply when a customer selects another 
Company digital data service. 

.3.2 An ISDN-PRI customer may at any time renew a contract for an equal or longer 
period at the current tariffed rates subject to the following conditions: I 

Credit will not be given for payments made during the formerly selected period. I 
Nonrecurring charges will not be reapplied. 1 
The new contract period begins with the first billing date following the renewal. I 
Termination charges will not apply for the former contract period. O\I) 

Issued: May 21,201 0 Effective: June 2 1,20 10 

Issued by: H. R. Gentsch, President & CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

Original Sheet No. 61.20 

Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 
DIGITAL SERVICES (continued)' 

X. C. INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE TNTERFACE 
(ISDN-PRI) (Continued) 

4. Rate Structure (T)(M) 

.4.1 The PRI Access provides the switch termination in an ISDN-PRI central office. (T) 
PRI Access typically provides twenty-three (23) individual "B" channels and one 
(1) " D  channel. 

Monthly 12 (N) 36 (N) 60 (N) 
Rate m ( N )  m ( N )  =O\[) 

a. PRI Access, per central Office 
termination so arranged. $1,125.00(C) $1,025.00(N) $925.00(N) $625,00(N) 
Nan-Recurring Charge $1,250.00 $500.00(N) $500.000\1) $225.00(N) 

.4.2 The Supplemental Charge to certain Intrastate Rates, as specified in Section No. 14 (T) 
of this tariff, the 91 1 surcharge, the Federal ISDN Line Port charge, the Federal End 
User Surcharge and Direct Inward Dial Block of Numbers charge apply in addition 
to the rates and charges specified herein. 

I 
(T) 

.4.3 Direct Inward Dialing service, 1.544 Mbps service and Calling Number ID service (C) I 
are included in ISDN-PRI service. (C)(M) 

.4.4 Optional Features 
Caller ID - Name and Number 

Per month, per PRI trunk 

RECEIVED 
MAY 1 8 2010 

Issued: May 2 1 ,20  10 

Issued by: H. R. Gentsch, President & CEO 
Waterloo, IL 62298 



HARRlSONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

First Revised Sheet No. 62 
Canceling Original Sheet No. 62 

Applies to All Exchanges, Illinois 
GENERAL SERVICES (Continued) 

Y. DIRECT INWARD DIALING SERVICE 

1. General 
MAY 1 8 2010 

. I  .1 Direct Inward Dialing Service permits incoming 
network to reach a specific number within a 
assistance of an attendant. 

2. Conditions 

.2.1 The Company will determine the quantity of business lines required in accordance 
with Telephone Communication Industry Standards of Service. 

.2.2 This service is subject to the availability of existing equipment and facilities. In 
the event additional or special equipment is required, special assembly rates and 
charges may be applied in addition to those shown herein. 

.2.3 Where Direct Inward Dialing Service is furnished and all numbers have not been 
connected for service, the customer shall be responsible for providing interception 
of calls to vacant or nonworking assigned station lines or telephone numbers by 
means of attendant intercept or recorded arrangement service. 

3. Rates 

.3.1 Business lines rates and appropriate Service Connection Charges apply based 
upon the quantity of business lines utilized for Direct Inward Dialing Service. 

a. The following rates and charges apply in addition to all other rates and charges 
applicable to the services and equipment furnished. 

a. 1 Direct Inward Dialing 
Monthly Nonrecurring 

Rate Charge 
Central Office Direct Inward 
Dialing Trunk Termination . . 

Initlal .................................. $ 50.00 $225.00 (R) 
Each Additional ................. 25.00 60.00 

Direct Inward Dialing, Block of 
Numbers, Each Block of 20 .... $ 10.00 None 

(D) 
Issued: May 21,2010 Effective: June 21,2010 

Issued by: H. R. Gentsch, President and CEO 
Waterloo. IL 62298 
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HARRISONVILLE TELEPHONE COMPANY 
C R E C R ~ ~ ~ ~ m L I A N C E  

ILL. C. C. NO. 9 

FEB 2 3 2000 Section NO. 4 
Second Revised Sheet No. 63 

4 P u B L I c U T ~ ~ T I E S ~ @  First Revised Sheet No. 63 
Engineering Department 

Z. TOLL RESTRICTION SERVICE 

1. General IllVJOlS COMMERCE COMMISSION 
CHIEF CLERIC6 OFFJCE 

. I .  I Toll Restriction Service is a central ofice service that restricts one plus (1 +) 
and (lO+XXX+l), International (01 I+), zero plus (O+),lO+XXX+O+ 
andlor zero minus (0-) calling. With Toll Control Service, a customer can 
enableldisable their service with a multi-digit code. Restricted calls are 
directed to a central office announcement. 

.1.2 Toll Restriction Service may be provided with Toll Control Service, which 
is enabled by the customer with a multi-digit code to turn onloff their To11 
Restriction Service. If a customer does not elect Toll Control Service, Toll 
Restriction Service is still available. 

a) Option l*  - Any direct dialed one plus (I+) and (lO+XXX+l) or 
direct dialed International (01 1+) call. This includes directory 
assistance (1 + 41 1 , l  + NPA + 555-1212). Calls to 800 Service 
will not be restricted (I + 800 + X X X - X X X X ) .  This option I is 
grandfathered to existing customers. 

b) Option 2 - Includes Option 1 and any long distance zero 1+(01+), 
zero plus (O+), (lOXXX+O+) and/or zero minus (0-) call. 

.1.4 Toll Restriction Service is offered subject to the availability of suitable 
facilities and is limited to central ofices specifically equipped to provide 
this service. 

.1.5 The limitation of liability provision contained in Section No. 2 of this 
tariff shall apply to Toll Restriction Service. In addition, the Company 
makes no guarantee as to the performance of the Toll Restriction 
Service and shall not be liable for the accuracy, except otherwise 
provided for. The Customer agrees fully and completely to indemnify 
and save harmless the Company, its successors and assigns from and 
against any and every claim, loss, damage, suit or liability arising from 
the restriction of telephone calls made from the customer's line. 

*Permits Originating Line Screening which allows outgoing toll calls to be charged to the called 
telephone, a third number, or a credit card account. 
D'1- Denotes Delete 

!ssued: July 23,1999 Effective: August 23, 1999 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 4 

First Revised Sheet No. 64 
Canceling Original Sheet No. 64 

A~al ies  to All Exchanges. Illinois 
GENERAL SERVICES (Continued) 

Z. TOLL RESTRICTION SERVICE (CONTINUED) 

. General (Continued) 

~UINOIS COMMERCE COMMISSION 

.I .6 The minimum contract period for this service is one month. CHIEF CLERKS OFFICE 

.1.7 91 1 Service is a local service and is not affected by Toll Restriction 
Service. 

2. Rates 

.2.1 The following rates and charges apply to the provisioning of Toll 
Restriction Service and are in addition to all other applicable charges 
as specified elsewhere in this tariff. 

Monthly Nonrecurring 
Rate Charge 

Toll Control Service $2.00 $5.00* (N) 

a. Option 1, per line equipped $5.00 $5.00* 

b. Option &UW--W 2, er line e ~ i @  . .. $5.00 $5.00* 
0 W r N 0 . p  
$Law 

Tariff Pmv. 
r""y"p"-.,LYCe 

UTILITIES DIVISION 

*Non-recurring Charge - In addition &%?$$%f%%recurring charges for equipment or 
service with which Toll Restriction Service is associated. These charges apply in lieu of Line 
Comection Charges in Section 3 of this tariff. f 
m-. Denotes New 
Issued: August 14,1998 Effective: September 14, 1998 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY 

Applies to All Exchanges, Illinois 

ILL. C. C. NO. 9 
Section No. 4 

Original Sheet No. 65 

GENERAL SERVICES (Continued) 

AA. Selective Class of Call Screening (N) 
I 

1. Selective Class of Call Screening will be provided where such facilities 
are available at the customer's option. Selective Class of Call Screening 
treatment enables the customer to class mark outgoing calls placed over 
the Company's network to only those calls which are charged to a called 
telephone, a third number or a calling card. 1 

Non-recurring 
Charge 

a. Selective Class of Call Screening 

A. 1 per line so arranged 

PUBLIC U':'ILl'tUS DIviSIoN 
ugineering Department 

, ~ t ~ s  OOMMBHEE @~MMI$B@N 
CHIEF CLERKS OFFICE 

fl) - Denotes New 
Issued: May 21,1999 Effective: June 22, 1999 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY I L L .  C .  C .  NO. 9  
S e c t i o n  No.  5 

zrd R e v i s e d  S h e e t  N o .  1  
C a n c e l i n g  ' ' 1 s t  S h e e t  N o .  1  

A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

RESERVED FOR FUTURE USE 

I s s u e d :  November  1 ,  1 9 8 4  E f f e c t i v e :  December  1 ,  1 9 8 4  

I s s u e d  b v  H e n r y  W .  G e n t s c h  

W a t e r l o o ,  I L  

OCT 3 1 1984 



H A R R I S O N V I L L E  T E L E P H O N E  C O M P A N Y  ILL. C. C. NO. 9 
S e c t i o n  No. 5 

b 
F i r s t  R e v i s e d  S h e e t  No. 2 

C a n c e l i n g  O r i g i n a l  S h e e t  No. 2 

A p p l i e s  t o  All E x c h a n g e s ,  I l l i n o i s  

R E S E R V E D  F O R  F U T U R E  U S E  

OCT 3 1 1984 

UNW COMMERCE COMMISSION 
MIEE CLERK'S OFFICE WBLIC UTIL1T:ES DI'JIS"SN 

WG~NEERING DEPARTMENT 
I' 

Issued: N o v e m b e r  1 ,  1984 E f f e c t i v e :  D e c e m b e r  1 ,  1984 

Issued by H e n r y  W. G e n t s c h  

W a t e r l o o ,  I1 



HARRISONVILLE TELEPHONE COMPANY I L L .  C. C .  NO. 9 
S e c t i o n  N o .  5 

F i r s t  R e v i s e d  S h e e t  N o .  3 
C a n c e l i n g  O r i g i n a l  S h e e t  N o .  3 

A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

RESERVED FOR FUTURE USE 

Issued: November 1 ,  1984 E f f e c t i v e :  December 1, 1984 

I s s u e d  b y  H e n r y  W .  G e n c s c h  

W a t e r l o o ,  I L  



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 5 

Third Revised Sheet No. 4 

r Canceling Second Revised Sheet No. 4 

Applies to All Exchanges, Illinois 

PICK-A-POINT SERVICE 

I I I \ ~ ~ O M M E R C E  COMMISSION 
CHIEF CLERKS OFFICE 

Denotes Delete 

Issued: November 30, 1994 Effective: December 30, 1994 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



H A R R I S O W L E  TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 5 

Third Revised Sheet No. 5 
Canceling Second Revised Sheet NO. 5 

Applies to All Exchanges, Illinois 

ILLINOIS COMMERCE COMMISSION 
CHIEF CLERK'S OFFICE 

(D) - Denotes Delete 

Issued: November 30, 1994 EEective: December 30, 1994 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 5 

Third Revised Sheet No. 6 
Canceling Second Revised Sheet No. 6 

Applies to All Exchanges, Illinois 

PICK-A-POINT SERVICE 

ILLINOIS COMMERCE COMMISSION 
CHIEFCLERKS OFFICE 

(D) - Denotes Delete 

Issued: November 30, 1994 Effective: December 30, 1994 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, 1L 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 6 

Second Revised Sheet No. 1 

CI 
Canceling First Revised Sheet No. 1 

Applies to All Exchanges, Illinois 

MESSAGE TOLL TELEPHONE SERVICE 

SEP -. 5 1996 

PUBLIC UTILITIES DIVISION 
Engineering Department 

ILUNOIS COMMERCE Co~M16g.10~ 
CHIEF CLERK'S OFFICE 

(D) - Denotes Delete 
Issued: July 12, 1996 Etiective: July 15, 1996 Pursuant to 

Docket No. 95-0503 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 7 

Eleventh Revised Sheet No. 1 
Canceling Tenth Revised Sheet No. 1 

Applies to All Exchanges, Illinois 

EXCHANGE RATES 

The rates and regulations contained in the General Exchange Tariff are made a part of the Local 
Exchange Tariff. 

Group 1A -Dupo, Columbia; Group 1B -Valmeyer, Renault, and Prairie du Rocher; 
Group 2 -Red Bud; Group 3 -Waterloo. 

A. Monthly Access Charge -Per Line 

GROUP l A  GROUP l B  GROUP 2 GROUP 3 

1. Within the Base Rate Ares: 
Individual Business $18.50 $18.50 $18.50 
Individual Residence 11.89 11.89 11.89 

2. Outside the local base rate 
area and within the exchange 
area, the following rates 
apply: 

Individual Business * 18.50 
Individual Residence * 11.89 
Rural Individual Business $18.50 $18.50 $18.50 $18.50 
Rural Individual Residence 1 1.89 11.89 11.89 11.89 

3. Customer Owned Pay Telephone 
Seqvigeo i : ~  cor~?~la~!cV?IlTH See Section No. 4 - Payphone Service 

i,; 2 7 23;"3 

p l ~ s ~ i c  ij~1~i-i-l':;~ ~ ! : l l ? : ~ i ~  $.. , .. 
Erlg\neerlng DipaY.;f'eni 

DEC 2 8 2005 

*Applies to Dupo exchange only rLLlNOlS COMMERCE C€IMMlllOlr 
CHIEFCLERKS OFFICE 

m -Denotes Increase 
Issued: December 28,2005 Effective: February 1 ,2006  

Issued by: H.R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL C. C. NO. 9 
SECTION NO. 7 

SECOND REVISED SHEET NO. 1.1 
CANCELING FIRST REVISED SHEET NO. 1.1  

3 
Applies to All Exchanges, Illinois 

EXCHANGE RATES (Continued) 
@) 

FILED IN COMPLIANCE WITH 
Order No. 

%law 0 Tariff P r w ~  .-.. 
Check for Compliance 

Date 
P U S L I C ~ I ~ I T & . ~ D ~ Y ~ ~ N  
ENGINEERING DEPARTMENT 

, ,i\)olS COMMERCE COMMISSION 
5HIEF CLERK'S OFFICE 

Material formerly on this page now appears in SectionNo. 4, Sheet No. 60 .  
(D) - Denotes Deletion 
Issued: September 30, 1 9 9 2  Effective: October 30, 1992 

Issued by: Henry W. Gentsch, President 
Waterloo, IL 6 2 2 9 8  



HARRISONVILLE TELEPHONE COMP ILL. C. C. NO. 9 
Section No. 7 

~ e v e & h  Revised Sheet No. 2 
Canceling ~ i i t h  Revised Sheet No. 2 

.~ 
.~~ . ~. ... > , . . 

Applies to All Exchanges, Illinois 
EXCHANGE RATES (Continued) 

C. Trouble Investigation Charge 

1. The following charges are applicable when telephone company effort has been expended and it is 
determined that the service difficulty or trouble report results from customer-provided terminal 
equipment andlor communications systems connected or amnged for connection to Company 
facilities. 

2. All charges described in this Paragraph C are in addition to all other rates and charges 
billed to the customer for other services and equipment. 

a) During normal business hours, 8:00 A.M. to 4:30 P.M., 
Monday through Saturday, per occurrence. $45.00 (N) 

b) After normal business hours, per occurrence $65.00 (N) 

D. Measured Extended Area Calling Service 

1. Measured Extended Area Calling Service provides unrestricted calling between the 
exchanges of the Company subject to the application of the monthly access charges 
as shown in Section A herein for local exchange calling and, as required, usage rates 
which encompass the frequency and duration of calls modified according to the distance, 
day-of-week, and time-of-occurrence for calls between the exchanges of the Company. 

2. Measured Extended Area Calling Service is offered in the following exchanges: 

.1 Columbia, Dupo, Prairie du Rocher, Red Bud, Renault, Valmeyer, 
and Waterloo 

3. Definitions 

. I  The term "distance" denotes the airline distance between the originating 
location of a call and the terminating location of that call utilizing 
exchange rate center vertical and horizontal coordinates. 

.2 The term "call connection" denotes the process of 
communicating path between the calling and called party. 

rr .- 
.3 "Minutes of Use" denotes the time interval between the time the calMG 0 1 2002 

party answers and subsequent disconnection. 
~LLINOIS CCIMfiCHCE GOMMIQQlOhr 

N - Denotes New CHIEF CLERK'S OFFICE 

Issued: August I .  2002 Effective: September 1, 2002 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 7 

Third Revised Sheet NO. 2.1 
Canceling Second Revised Sheet No. 2.1 u 

Applies to All Exchanges. Illinois @m@tw 
EXCHAFGEETTl3 (Continued) WA 

D. Measured Extended Area Calling Service (Continued) 
lLLlNOlS COMMERCE C O M ~ ~ ~  

3.  Definitions (Continued) CHIEF CLEWSOFFIC~ 

.4 The Day rate period is the period 8:00 A.M. to, but not including, 5:00 P.M., (C) 
Monday through Friday. 

.5 The Evening rate period is the period 5:00 P.M. to, but not including 8:00A.M., (C) 
Monday through Friday. 

4. Conditions 

. I  Inter exchange intra company calls originated and completed without operator 
assistance are subject to message and minutes of use charges as shown in 
Paragraph 5. following, and billed to the originating customer. Operator- 
Assisted Station-to-Station and Person-to-Person calls are subject to the 
operator surcharges, rules and regulations as shown in HTC Communications 
toll tariff. 

.2 Measured Extended Area Calling Service is bulk billed except as stated 
in Paragraph 6. 

.3 The charges for calls from a customer's exchange land station to a mobile 
n ~ s ~ r n c o w u A N C E W I -  

station are the same as those applicable between exchanges. a rda~o ,  IMflm 
.".mm~2wm! . . .  ~. .,.. ~ 

5. Determination of Rates .. i . . ; l , i .L. . .. .. . ~ 

S E P - . s  1992 : ' 
.1 Each call between exchanges of the Company. 

PUBLIC UTlLiTIES DIVISION 
'neering Department 

. I .  1 Each call between exchanges of the company is charged on 8%age 
basis. Usage includes the quantity of calls and minutes of use for 
each call based upon the distance, day-of-week, and time-of- 
occurrence of the call. 

(T) - Denotes Text Change 
Issued: ~ u l y  16, 1996 -5, 1996 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 7 

Third Revised Sheet No. 2.2 
Canceling Second Revised Sheet No. 2.2 

-. Applies to All Exchanges, Illinois 
EXCHANGE RATES (Continued) 

D. Measured Extended Area Calling Service (Continued) 

.1 Determination of Rates (Continued) 

.1.2 There is no difference in the mileage for the distance between the called (c)  
exchange and the customer's exchange. (c)  

CALLING EXCHANGE CALLED EXCHANGE 
Columbia to Dupo, Pr Du Rocher 

Red Bud, Renault 
Valmeyer, Waterloo 

Dupo to 

Pr Du Rocher to 

1) 
Red Bud to 

Renault to 

Columbia, Pr du Rocher 
Red Bud, Renault 
Valmeyer, Waterloo 

ZU~,~U,*,, ..;-;; 
Columbia, Dupo 0 WROV 

u m U P O I ( C m L U N C E  
Red Bud, Renault, 
Valmeyer, Waterloo FEB 2 3 2000 I 
Columbia, Dupo PUBLIC UTILITIES DIVISION 
Prairie du Rocher, Renault w e e a D e p m e n t  
Valmeyer, Waterloo 

Columbia, Dupo 
Prairie du Rocher, Red Bud 
Valmeyer, Waterloo 

Valmeyer to Waterloo, Renault I 

Waterloo to 

Columbia, Dupo 
Red Bud, Pr Du Rocher 

Columbia, Pr Du Rocher 
Red Bud, Renault 

JLll2 3 1999 

Valmeyer, Dupo IUJN~I~ CQMEIIEUCE COMMISSION 
CHW CLERICS OFFICE 

(C) 

[C) - Denotes Change 
Issued: July 23, 1999 Effective: August 23, 1999 

P 
Issued by: H. R. Gentsch, President and Chief Executive Officer 

Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY I L L .  C. C. NO. 9 
S e c t i o n  No. 7 

O r i g i n a l  S h e e t  No. 2.3 

A p p l i e s  t o  A l l  Exchanges,  I l l i n o i s  

EXCHANGE RATES ( C o n t i n u e d )  

D. Measured  E x t e n d e d  A r e a  C a l  l i ng S e r v i c e  ( C o n t i n u e d )  ( r )  
5. Rates and Charges (Continued) 

.I Determinat ion of  Rates (Continued) 

.1.3 C a l l  Connection Rate - Each Completed Connection I 
a. C a l l  Connection Rates f o r  c a l l i n g  between exchanges . 

appear i n  Paragraph 5.2 herein. These ra tes  a r e  used 
as f o l  lows i n  order  t o  compute t h e  appropr ia te  Cal l 
Connect ion Charge. 

a. I Ca l l  Connection Charge = Ca l l  Connection Rate 
x Q u a n t i t y  o f  Completed Connections. 

b. C a l l  Connection Rates do n o t  apply t o  c a l l s  placed 
t o  t h e  business o f f i c e ,  d i r e c t o r y  assistance, r e p a i r  
serv ice,  and o the r  Company business telephone numbers. 

.1.4 Minutes o f  Use Rate - Each Minute I 
a. Minutes o f  Use Rates f o r  c a l l i n g  between exchanges 

a re  shown i n  Paragraph 5.2 herein. These r a t e s  a re  
used as fo l l ows  t o  compute t h e  Minutes of Use Charge: 

a. l Minutes o f  Use Charge = Minutes o f  Use Rate 
x Minutes o f  Use. 

b. Minutes of  Use r a t e s  do not  apply t o  c a l l s  placed t o  
t h e  business o f f i c e ,  d i r e c t o r y  assistance, r e p a i r  
serv ice,  and o t h e r  Company business telephone numbers. 

, y r , ~ ~  ~;c"?>;;RCE cO!,~M\SSION ILIi ... CHIEF CLERK'S OFFICE 
C h ~ k  fw Compliance 
/& - 31-91 

PUBLIC UTILIT16S DIVISION 
ENGINEERING MPARTMENT 

( N )  - D e n o t e s  New 
I s s u e d :  O c t o b e r  1 ,  1991 E f f e c t i v e :  November 1,  1991 

I s s u e d  b y :  H e n r y  W. G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  



HARRlSONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 7 

Fifth Revised Sheet No. 2.4 

3 
Canceling Fourth Revised Sheet No. 2.4 

Applies to All Exchanges, Illinois 

EXCHANGE RATES (Continued) 

D. Measured Extended Area Calling Service (Continued) 

5 .  Rates and Charges (Continued) 

.2 Rates ggc@lp&B 
.2.1 Each Exchange Line 

a. Call Connection Rates, Each Completed Connection 
2 8 2005 

lLLINOIS COMMERCE CXJMMISSIOB 
a. 1 Monday through Friday CHIEFCLERKS OFFICE 

a. 1 .  During the period 
8 A.M. to, but not 

.................... including, 5 P.M $.OO (5) 

a. 1.2 During the period 
5 P.M. to, but not 

.................... including, 8 A.M 

~,, >) 7 ::.:-e 
b.1 Monday through Friday f. ;-J .. "' c ! L.,:JL) I 

1 1  During the period QUDL-IS LITlil2-IES DIVISlON 
8 A.M. to, but not Enginaeriny Deparirnent 
including, 5 P.M ................... .OO 

b. 1.2 During the period 
5 P.M. to, but not 

.................. including, 8 A.M 

b.2 Saturday and Sunday ....................... .OO (A) 

(R) Denotes Reduction 
Issued: December 28,2005 Effective: February 1,2006 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVJLLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 7 

First Revised Sheet No. 2.5 
T Canceling Or ipa l  Sheet No. 2.5 
u <:, -7 ??:;.::*--~ ,F:,- ..*- 7 2 : c : * q ? \ , k  F.,,.;z..,$\ 

. ,%J,! :~- . ,x  .. :; ! , :,. 8 ..\-. - 
i. :>. - 2 . .  1 . 

' -.L,L:->.L. s ,  * V ~ > ! ? > \  

Applies to All Exchanges, Illinois e i *  +- .-- %:.. r....,:,.+ i . : :: .. i !i 

EXCHANGE RATES (Continued) .; c.;q 
bd !y;;; ," ., lqq,; ' -7' 

!-..C 

D. Measured Extended Area Calling Service (Continued) 
ILLINOIS CO!J!!,:EHCE ~ ~ 8 j 3 ~ ; ~ ~ ~ ~ ~  

5. Rates and Charges (Continued) CHlEFCLECrs ~FRCE 
.3 The time when connection is established, as marked by the electronic billing equipment 

at the central office of the calling station, determines, whether day, evening, or Saturday (C) 
and Sunday rates apply. In cases where a message begins in one rate period and ends 
in another, the rate in effect at the time the connection is established applies. 

.4 Rates Applicable on Certain Holidays 

.4.1 "Sunday Only" message connection and minutes of use rates apply on Christmas 
Day (December 25), New Year's Day (January I), Independence Day (July 4), 
Labor Day and Thanksgiving Day. 

.5 Rates Applicable for Hearing or Speech-Impaired Persons 
S . 1  Persons who have been certified in writing by a licensed physician, audiologist, 

speech pathologist, or appropriate Federal or State agency or its designee as 
having a hearing or speech impairment which precludes oral communications 
and who have and use a telecommunications device for visual communications, 
will receive a Day, Evening and Saturday or Sunday adjustment on directly (c)  
dialed station-to-station calls which do not require the intervention of an 
operator. The adjustment is applied to the Day rates shown in 5.2 preceding 

, m d  in accordance with the following: 
CoNstrmcn 

F I L S * ~  
a orderfio. .am Messages placed during the Day rate period will be charged at a 

m m c ~ c O w L  25% reduction fiom the Day rate. 

N ~ l  1 6 m2 (II) Messages placed during the Evening rate period and Saturday or Sunday 
,lQfl will be charged at a 50% reduction kom the Day rate. 

,ms~sJs- P u ~ ~ ~ ~ U T I f .  EngLneenng ~ e ~ e n t  2 The written certification of the speech or hearing impairment must be presented 

to the company's Business Office which serves the residence of the certified 
person 

The Company's Business Oflice, upon request, will provide a certification form 
for use by the applicant. 

(C) - Denotes Change 
Issued: November 6, 1992 Effective: December 7, 1992 

Issued by: Henry W. Gentsch, President 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 7 

Fis t  Revised Sheet No. 2.6 
Canceling Original Sheet No. 2.6 

Applies to AU Exchanges, Illinois 
EXCHANGE RATES (Continued) 

D. Measured Extended Area Calling Service (Continued) 

5. Rates and Charges (Continued) 

.5 Rates Applicable for Hearing or Speech-Impaired Persons (Continued) 

S . 3  The adjustment is provided for use by the speech or hearing impaired 
customer. It is only applicable to message charges for calls between 
the exchanges of the Company and originated from and billed to the 
telephone exchange service of the residence of the certified hearing 
or speech impaired person. The adjustment is applicable to only 
one telephone exchange service for a person or at a residence. 

.6 Printed Detail of Measured Extended Area Calling Service 

.6.1 Itemized billing of Measured Extended Area Calling Service will be provided 
free of charge for a current or hture billing cycle to customers once each year 
at the discretion of the Company and upon request from the customer. Any 

(C) 

additional requests for itemized billing will be provided subject to the following 
charges, provided affected customers initiate such requests by giving the company 
adequate advance notice to enable the Company to capture a f i l l  billing cycle of detail 
prior to the desired issuance of such information. 

.6.2 The following charges apply for each billing period for which the service is 
furnished. 

Nonrecurring 
GSEC Rate - Charge 

a. Itemized K i g ,  

No,, 6 2992 per account. . . . . . . . LMD $1.75 $ None 

lTIESD~7*s Each Page Printed (or 
m~lcm? Portion Thereof) None 

Enpneen*@ 
.10 

(C) - Denotes Change ILL[NQIS GCIFi?,IERSE p T $ ; , i ; ' j ~ i ~ ~  

Issued: November 6, 1992 Effective: December 7, 1992 

Issued by: Henry W. Gentsch, President 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 7 

First Revised Sheet No. 3 

b Canceling Original Sheet No. 3 
Applies to All Exchanges, Illinois 

EXCHANGE RATES (Continued) 

D. Base Rate Areas 

1. The Base Rate Area for the following exchanges coincides to the corporate boundary (T) 
and all future changes made to those boundaries of each community: 

Fults 
Prairie du Rocher 
Red Bud 
Valmeyer 

2. The Base Rate Area for the following exchanges is shown on base rate area maps 
currently on file with this Commission. In addition, these boundaries will coincide 
with all past and future changes made by each community through expansion of its 
corporate boundary: 

+Mb0"."' ."--..-- --  
Columbia LSW U 'pari~prov. 

Dupo CAECKPORCOMm.~CE 

Maeystown 
Renault 

JAN 1 5 1999 
Waterloo PUBLIC UTILITIES D ~ I Q N  

JhweeringDepariam 
3. Changes in municipal boundaries shall change the Base Rate Areas effective 

30 days after the municipality notifies the Company in writing of the municipal 
change. 

DEG 1 0 B87 

NOTE: Rate changes will be effective on the first billing date after the effective date of this 
tariff. 

(N) - Denotes New 
[T) - Denotes Chanee in Text 
Issued: December 10, 1997 Effective: January 12, 1998 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY 

E. MILEAGE 

Applies to All Exchanges, Illinois 

ILL. C. C. NO. 9 
Section No. 7 

Fourth Revised Sheet No. 4 
Canceling Third Revised Sheet No. 4 

EXCHANGE RATES (Continued) 

1. Extension Lines. Tie Lines and PBX Lines (T) 

a) Extension lines and PBX station lines are furnished at locations of individuals, firms, 
or corporations other than the customer to the network access line or private branch 
exchange service line, provided such individuals, firms, or corporations have and 
continue to have direct central office service at the locations where the extension 
lines or PBX station lines are furnished. Exchange Telephone Service may be 
extended off-premises subject to the following special conditions: 

.1 A Residence line may be extended to another residence when each party has his 
own separate service. 

.2 A Business line may be extended from one individual business to a business 
belonging to another if each business has its own separate service. 

b) Tie lines defined as lines which connect two private branch exchange switchboards. 
When the switchboards are not contracted for by the same individual, firm, or 
corporation, both switchboards must be connected to the central office by exchange 
lines. 

c) When the customer desires the installation of special equipment or arrangements in 
addition to that which is regularly furnished and where it is possible to furnish such I 
special equipment or arrangements, a charge based upon the costs incurred will apply. (N) 

lLLlNOlS COMMERCE COMMbSIOIv 
CHIEF CLERKS OFFICE 

(N) -- New 
[T) - Change in Text 
Issued: June 1,2004 Effective: July 1,2004 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 7 

Original Sheet 4.1 

Applies to All Exchanges, Illinois 

EXCHANGE RATES (Continue i N  (;[,Mri@c~ prtli.! 

.. -. - 
E. MILEAGE 7-: I, .,<?!. :. - .. . , . ::,I I 

" 

1. Extension Lines. Tie Lines and PBX Lines (Cont'd) 

d) Rates 

.1 The following rates apply to PBX Station Lines, Extension Lines, and Tie 
Lines, when the terminals of the line are not on the same premises: 

(a) PBX Station Lines and Extension Lines h 
Monthlv Rate (T) 

For each 118 mile or fraction thereof, 
airline measurement between premises, (T) 
per station $ 1.20 (1 ) 

@) Tie Lines T' 
For the first mile or fraction thereof, 
airline measurement between premises 10.00 

For each additional 1/4 airline mile or 
fraction thereof 2.50 

Off-premises PBX stations located on other premises of the same customer 
are to be used for communication with other stations directly connected to 
the PBX system and located on the same premises as the switchboard; 
accordingly, off-premises station lines are to be used in connection with 
trunk lines, tie lines, or other off-premises station lines subject to the 
stipulation that in some cases standard operation and transmission may 
not be obtained unless line conditioning is provided. Rates are for line 
conditioning are contained in Section 4, paragraph H.3 following. 

ILLINOIS COMMERCE COMMISSION 
CHIEF CLERK'S OFFICE 

(N) - New 
( I) - Increase 
T) - Change in Text 

issued: June 1,2004 Effective: July 1, 2004 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 7 

Fourth Revised Sheet No. 5 
Canceling Third Revised Sheet No. 5 

Applies to All Exchanges, Illinois 

EXCHANGE RATES (continued) 

E. Customer Call-In Service 

1. Customer Call-In Service (CCIS) is an interexchange telecommunications 
service which provides for the termination of calls from stations within 
the operating territory of the Company to a specific Customer Call-In 
Service telephone number. 

2 .  Customer Call-In Service is provided without the assistance of an operator. 

3. Customer Call-In Service is a charge reversal service wherein the person 
receiving the call assumes responsibility for payment of the rates and 
charges of messages originating from stations within the operating 
territory of the Company to a designated CCIS number of the customer. 

Conditions 
.1 Customer Call-In Service is offered between the exchanges of the 

Company subject to the application of the monthly access charges as 
shown in Paragraph A for local exchange calling and Paragraph D for 
Measured Extended Area Calling Service in addition to the rates and 
charges shown herein in Paragraph E. 

. 2  The minimum contract period for the Service is 30 days. 

.3 Customer Call-In Service is bulk billed except as stated in 
Paragraph D. 

.4 The customer must obtain a sufficient quantity of access line(s.1 and 
CCIS telephone number(s) to handle the actual or expected demand to 
prevent obstruction, interference or impairment of this Service or 
any other service provided by the Company. In the event that the 
customer's expected or actual use of the Service adversely affects or 
threatens to adversely affect the Company's ability to provide this 
or other service, the Company may disconnect or refuse to provide the 
Service without notice in accordance with Illinois Administrative 
Code Section 735.130 (A). 

-5 The Company will notify the customer by telephone or in writing that 
discontinuance of the use of the Service may be required. Where an 
emergency condition exists or is threatened and prior notice is not 
practicable, nothing contained herein shall be deemed to preclude the 
Company's right to discontinue the use of the Service without notice 
to the customer if the Company d~rermines that such action is 
necessary under the circumstances. In case of such discontinuance, 

F R C ~ ~ ~ ~ ~ ~ ! ~ $ : 3 % e  customer will be notified promptly and afforded the opportunity 
!, [ ,~.?,5 G W M -  
. -  , g , k F C C E ~ ~ ~ ~ F F I C C  to correct the condition which gave rise to the discontinuance. 

During such period of discontinuance, credit allowance for service 
interruption is not applicable. 

Gentsch, President 

PUBLIC UTILITIES DIVISION 
ENGINEERING DEPARTMENT 



HARRISONVILLE TELEPHONE COMPANY I L L .  C. C. NO. 9 
S e c t i o n  No. 7 

C 
O r i g i n a l  S h e e t  No. 5 .1  

A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

E X C H W E  RATES ( C o n t i n u e d )  

E. C u s t o m e r  C a l i - i n  S e r v i c e  ( C o n t i n u e d )  ' r '  
.6 Chargeable t ime  begins when t h e  connect ion i s  es tab l ished between t h e  

c a l l i n g  and c a l l e d  customer designated s t a t i o n ,  and ends when t h e  
c a l l i n g  s t a t i o n  "hangs upn thereby re leas ing  t h e  network connection. 
I f  t h e  c a l l e d  customer designated s t a t i o n  "hangs upn b u t  t h e  c a l l i n g  
s t a t i o n  does not,  changeable t i m e  ends when t h e  network connect ion i s  
released by t h e  automatic t i m i n g  equipment i n  t h e  telephone network. 

.7 When CClS i s  d i r e c t l y  connected a t  t h e  customer's premises t o  a 
c o m u n i c a t i o n  system, chargeable t ime  begins when t h e  c a l l  te rminates  
i n  o r  passes through t h e  f i r s t  sw i tch  o r  te rmina l  equipment on t h a t  
communication system. I t  i s  t h e  customer's r e s p o n s i b i l i t y  t o  p rov ide  
app rop r ia te  answer superv is ion  t o  t h e  p o i n t  o f  connect ion w i t h  t h e  
CClS so t h a t  chargeable t i m e  may begin. 

.8 Business and residence customers w i t h  CClS may have t h e i r  designated 
CClS telephone number l i s t e d  a t  no charge once i n  t h e  a lphabet ica l  
Company D i rec to ry .  Business customers w i t h  CClS may have t h e i r  
designated CClS telephone number l i s t e d  a t  no charge once i n  t h e  
c l a s s i f i e d  Company D i rec to ry .  

-9 Upon request, customers subscr ib ing  t o  CClS w i l l  be provided Non 
Publ ished s e r v i c e  f o r  t h e i r  CClS telephone number a t  no charge. 

5 .  Rates and Charges 

.1 Serv ice Connection Charges i n  Sect ion No. 3 o f  t h i s  t a r i f f  a r e  
a p p l i c a b l e  f o r  i n s t a l l a t i o n ,  moves, and changes o f  CCIS. 

.2 The f o l l o w i n g  charge app l i es  f o r  each monthly b i l l i n g  per iod  f o r  
which t h e  s e r v i c e  i s  furnished. 

.2.1 Business, per  CClS number $5.00 

.2.2 Residence, per  CClS num $3.00 

ggG"m$) 
FEB 1 9  1992 

~LL~NOIS cOUMERCE COMMISSigN PUBLiC UTILITIES DlVlSiON 
CHIEF CLERK'S OFFICE ENGINEERING DEPARTMENT 

( N )  
( N )  - D e n o t e s  New I 
I s s u e d :  F e b r u a r y  19, 1992 E f f e c t i v e :  March  20, 1992 

I s s u e d  b y :  H e n r y  W. G e n t s c h ,  P r e s i d e n t  
W a t e r l o o .  I L  62298  
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HARRISONVILLE TELEPHONE COMPANY I L L .  C .  C .  NO. 9  
S e c t i o n  N o .  7 

F i r s t  R e v i s e d  S h e e t  NO.  8  
C a n c e l i n g  O r i g i n a l  S h e e t  N o .  8  

, 
C i t y  L i m i t s  - - - - -  B a s e  R a t e  A r e a  

I s s u e d :  J u l y  1 0 ,  1 9 8 6  E f f e c t i v e :  A u g u s t  2 1 ,  1 9 8 6  

I s s u e d  b y :  H e n r y  W . ,  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  
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Renault Base Rote Area Boundary Map 
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HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 8 

Fifteenth Revised Sheet No. 1 
Canceling Fourteenth Revised Sheet No. 1 

Applies to All Exchanges, Illinois 
SUPPLEMENTAL SCHEDULE DUE TO STATE ADDITIONAL CHARGE 

A. Pursuant to Section 36(b) and Section 7a.10 of "An act concerning Public Utilities" as 
amended, the company will charge its customers, in addition to all of the other lawful 
rates and charges, a 0.1% state additional charge on bill rendered on and after July 1, 
1988. The state additional charge is based on the amount payable for intrastate service. 

t 1 
Issued: May 2 1 , Z O  10 Effective: June 2 1, 20 10 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



ILL. C. C. NO. 9 
Section No. 8 

Original Sheet No. 1.1 

Applies to All Exchanges, Illinois 
TELECObMUNICATIONS MUNICIPAL INFRASTRUCTURE 

MAINTENANCE FEE ACT 

A. State Infrastructure Maintenance Fee 

Effective January 1, 1998, the General llsembly of the State of Illinois has imposed a 
State Infrastructure Maintenance Fee pursuant to the Telecommunications Municipal 
Mastructure Maintenance Fee Act, (Public Act 90-154), in the amount of 0.5% of all 
gross charges bided by the Company to service addresses in the State. of Illinois for telecom- 
munications, other than wireless telecommunications, originating or received in the State, 
and has mandated that the Company charge each customer an additional charge as a 
separate line item on their billing statement equal to the State Lnfrastructure Maintenance 
Fee athiburable to that customer's service address. Effective January 1, 1998, the 
Company shall charge each subscriber an amount equal to the State hfiastrucntre 
Maintenance Fee attributable to that customer's service address pursuant to the Tele- 
Communications Municipal Inhstructure Maintenance Fee Act, (Public Act 90-1 54), 
as the same shall be amended kom time to time. 

B. O~tional Idrastructure Maintenance Fee I 
Effective January 1, 1998, the General Assembly of the State of Illinois has authorized 
the Company, pursuant to the Telecommunications Municipal Mastructure blaintenance 
Fee Act, (Public Act 90-154) to elect to pay the Optional Infrastructure Maintenance Fee 
in the amount of 0.25% of all gross charges billed by the Company to service addresses 
in the State of Illinois for telecommunications, other than wireless telecommunications. 
originating or received in a municipality if there is no existing franchise agreement 
between the Company and the municipaliry and the municipality has not imposed a 
Municipal Infrastructure Maintenance Fee as authorized by said Act. The Company 
hereby elects not to pay s a ~ d  Optional Infrastructure ,Maintenance Fee -5th respect to 
al l  such municipalities at this time 

m w l s W P W & M  
0 wff m v .  

ep~mmIImZ*""* aft! 2 4 1997 
A , 1939 

PUBLICUTILITL. . '~1SION 
1kk\Nf316 GQMMERCE cOMMISS~O~ 

&@wing Depam~eni 
CHIEF CLERK'S OFFICE 

(N) - Denotes New 
Issued: December 24, 1997 . Effective: January 1, 1998 

Pursuant to P.A. 90-154 
dated July 23,1997 

Issucd by: H. R. Gentsch President and Chief Executive Officer 
Watcrloo, IL 62295 
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Canceling Fourth Revised Sheet No. 1.2 

Applies to All Exchanges, Illinois 

ILLINOIS UNIVERSAL SERVICE FEE 

Pursuant to the Illinois Public Utilities Act, the Illinois Commerce Commission (ICC) ordered the 
establishment of a Section 13-301(d) Universal Service Support Fund. This hnd  provides support 
to those local exchange carriers found to be eligible under Section 13-301 (d). All, local exchange 
and interexchange carriers, certificated in the state of Illinois, are required to contribute to the 
hnd  based on their proportionate share of intrastate retail revenues. Carriers are to recover the 
required contributions via an explicit surcharge on the end user customer bill. An Illinois 
Universal Service fee will be applied to customer's total intrastate service charges. This fee will 
be set pursuant to the Illinois Commerce Commission's Orders in Consolidated Docket Nos. 
00-0233 and 00-0335. 

(N) 

ggG~m$) 
APR 3 0 2013 

IUlNOiS COMMERCE COMMISSON 
CHIEF CLERK'S OFFICE 

Issued: May 1, 2013 Effective: June 1, 201 3 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 8 

Original Sheet No. 1.3 

Applies to All Exchanges, Illinois 
SIMPLIFIED MUNICIPAL TELECOMMUNICATIONS TAX 

The Simplified Municipal Telecommunications Tax Act @'A 92-0256) ("the Act") will 0 
reoeal the munici~al telecommunications tax. the munici~al tax on the occu~ation or 
privilege of transmitting messages and the municipal infrastructure maintenance fee on 
December 31,2002, and creates a single municipally imposed telecommunication tax - - 
beginning January 1,2003. The 1llin& Department of Revenue ("Department") will 
calculate the rate and will collect the tax on behalf of the municipalities, except the 
City of Chicago, beginning January 1,2003. 

The Department of Revenue publishes a list (pursuant to Sections 5-25 and 5-30 of 
the Act) with the calculated rate of the new tax for each municipality shown in the - - 
list.   he Act requires the Company to collect the tax from its customers ("taxpayers") 
and to pay the tax directly to the Department. 

The Act further provides that "the list shall be conclusive evidence of the imposition 
of the tax authorized by this Act at the rate appearing on such list." Section 5-25(c). 
Effective January 1,2003, the Company will charge each customer ("taxpayer") a 
percentage of gross charges billed by the Company to the service address and the 
percentage will be equal to the rate shown on the list published by the Department 
for each municipality in the Company's service territory. The Company shall pay 
to the Department the amount of the tax collected less a discount of 1% which is 
allowed to reimburse the Company for the expenses incurred in keeping records, 
billing the customer, preparing and filing returns, remitting the tax and supplying 
data to a municipality or the Department on request. 0 

- 

F!LM In COMHIMCC. WITH 1 % ;;e! No. 
Tarit! Prw. I 

HJBLlt UTILITIES DIVISION 
EffiINEERkNG UtFbRiYENT 

NQV 2 6 2002 

ILLINOIS COMMERCE COMMISSION 
CHIEF CLERKSOFFICE 

-Denotes New 
1 E e d :  November 27,2002 Effective: January 1,2003 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 
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Canceling First Revised Sheet No. 1 

Applies to All Exchanges, Illinois 

(N) 
PACKAGED SERVICES I 

A. HARRISONVILLE TELEPHONE COMPANY SUPERBUNDLE PACKAGES 

1. GENERAL 

Harrisonville Telephone Company SuperBundle and 43,200 Minute Plan Super- 
Bundle packages provide a combination of services available as a package to 1 - - 
residential customers. A multiline residential customer can-~~j;q+c@~f;~~&+ge 
on one or more of their lines. qqlE:i9&r.i \f ai.um3\nj$ 

6.rJ ** 11!3 
~ f i \> 

2. SERVICES -1~a**  %-,a 
j\ih 2, 5 l1007 

.1 The following services are included in the i LL b - 
CHID G c E ~ ~ $  OFFICE 

-1 Basic Residence Local Exchange Service 

.2 Residential Caller ID or Caller ID on Call Waiting I 

.3 Choice of four Custom Calling Services from the list below: I 
Call Waiting 
Cancel Call Waiting 
Call Forwarding 
Call Forwarding Busy Line/No Answer 
Three Way Calling 
Intercom/Call Transfer 
Call Forward Fixed 
Call Forward FixedfBusy Line No Answer 
VIP 

Speed Call 8 
Speed Call 30 
Automatic Call Back 
Automatic Recall 
Call Block 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Waiting 

.4 Voice Notes Package 1, which is a deregulated product I 
-5 HTC Communications Co. LD Bundled Plan, which is a part of the HTC 

Communications Co. ILL. C. C. No. 1 tariff 

.6 The SuperBundle package includes a combined Digital Subscriber Line 
(DSL) and internet access service, which is a deregulated product 

I 
(N) 

Issued: June 29,2007 Effective: August 1, 2007 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, IL 62298 
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Original Sheet No. 2 

Applies to All Exchanges, Illinois 

PACKAGED SERVICES (N> 
I 

A. HARRISONVILLE TELEPHONE COMPANY SUPERBUNDLE PACKAGES (Continued) I 
2. SERVICES (Cont'd) I 

.2 The following services are included in the 43,200 Minute Plan SuperBundle 
package offering: 

.1 Basic Residence Local Exchange Service I 

.2 Residential Caller ID or Caller ID on Call Waiting 

.3,  Choice of four Custom Calling Services fiom the list below: 

Call Waiting 
Cancel Call Waiting 
Call Forwarding 
Call Forwarding Busy Linerno Answer 
Three Way Calling 
Intercom/Call Transfer 
Call Forward Fixed 
Call Forward Fixed/Busy Line No Answer 
VIP 

Speed Call 8 
Speed Call 30 
Automatic Call Back 
Automatic Recall 
Call Block 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Waiting 

.4 Voice Notes Package 1, which is a deregulated product 

.5 HTC Communications Co. LD Bundled Plan, which is a part of the HTC 
Communications Co. ILL. C. C. No. 1 tariff 

\LLlMOlS C0bdib\kAC? GOM~~ISSI~~ '  
CHIEF CLERKS OFFICE 

Issued: June 29,2007 Effective: August 1, 2007 

Issued by: H. R. Gentsch, President and CEO 
TAlstarlnn T I  L990Q 
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First Revised Sheet No. 3 
Canceling Original Sheet No. 3 

Applies to All Exchanges, Illinois 
PACKAGED SERVICES 

A. HARRISONVILLE TELEPHONE COMPANY SUPERBUNDLE PACKAGES (Continued) 

3. CONDITIONS 

.1 Harrisonville Telephone Company SuperBundle and 43,200 Minute Plan 
SuperBundle packages are not available with the following: 

- Any other package or bundled offering on the same line 
- Lifeline Assistance 
- ISDN Service 
- Foreign exchange service 

.2 Services are offered where facilities permit. 

4. RATES 

Monthly  ate'. 
SuperBundle $ 79.90 
43,200 Minute Plan SuperBundle $49.95 

RECEIVED 

CHIEF CLERKS OFFICE 
111in~~$&af3 f~v&~rn iss ion  on-deniable charges total $34.90 for the SuperBundle and $4.95 for the 4 

SuperBundle. Local exchange service cannot be disconnected for non-payment of these charges 

2~ubscribers are allowed to substitute certain services or upgrade certain services in limited 
circumstances. Such substitutions or upgrades may result in an alteration to the standard 
Monthly Rate. 

Issued: May 21,201 0 Effective: June 21, 2010 

Issued by: H. R. Gentsch, President and CEO 
Waterloo. IL 62298 



HARRISONVILLE TELEPHONE COMPANY I L L .  C .  C .  N O .  9 
S e c t i o n  No. 10 

F i r s t  R e v i s e d  S h e e t  No. 1 
C a n c e l l i n g  O r i g i n a l  S h e e t  No. 1 

A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

MOBILE TELEPHONE SERVICE 

A .  R e g u l a t i o n s  

1 .  D e f i n i t i o n  MAR 2 0 1985 - 
. 1  Mobi le Telephone Serv ice i s  a commun#d#-4'%& 8YgN a 

land radiotelephone s t a t i o n  between a w i w w  
u n i t  o r  between two mobi le u n i t s .  

%f~~@lkI a mobi le  

2 .  A v a i l a b i l i t y  o f  S e r v i c e  

. 1  Mobi le  telephone se rv i ce  i s  a v a i l a b l e  t o  mobi le u n i t s  equipped 
f o r  t h i s  serv ice  when w i t h i n  range o f  a land radiotelephone 
s t a t i o n  through which such se rv i ce  i s  fu rn i shed  and sub jec t  t o  
transmission, atmospheric and l i k e  l i m i t a t i o n s .  

3 .  P r o v i s i o n  o f  E q u i p m e n t  

. 1  A l l  work o f  i n s t a l l a t i o n  o f  equipment and l i n e s  fu rn ished by 
t h e  Telephone Company necessary t o  the  f u r n i s h i n g  o f  se rv i ce  
i s  done by the  Telephone Company. Equipment and l i n e s  
fu rn ished by the  Telephone Company a r e  the  proper ty  o f  the  Tele- 
phone Company. Agents and employees have t h e  r i g h t  t o  inspect  
the  mobi le u n i t  a t  any reasonable hour. 

4 .  U n d e r t a k i n g  o f  t h e  T e l e p h o n e  Company 

1 The Telephone Company's o b l i g a t i o n  t o  f u r n i s h  se rv i ce  i s  dependent 
upon i t s  a b i l i t y  t o  secure and r e t a i n  s u i t a b l e  f a c i l i t i e s  and 
r i g h t s  f o r  the  cons t ruc t i on  and maintenance o f  the  necessary c i r c u i t s  
and equipment. I n  case o f  a shortage o f  f a c i l i t i e s ,  app l i ca t i ons  
f o r  se rv i ce  w i l l  be f i l l e d  i n  order  o f  precedence 

.2 I n  connection w i t h  general and d ispatch ing serv ice ,  t he  Telephone 
Company does not  undertake t o  t ransmi t  messages, but  o f f e r s  the  
use o f  i t s  f a c i l i t i e s  f o r  communications between i t s  customers. 

. 3  I n  connection w i t h  s igna l i ng  serv ice ,  t he  Telephone Company under- 
takes on ly  t o  t ransmi t  a s igna l  f o r  the  purpose o f  ac tua t ing  a 
s igna l  on the mobi le u n i t  and accepts no r e s p o n s i b i l i t y  f o r  t he  
t ransmission o f  f u r t h e r  i n t e l l i g e n c e .  

( C )  - D e n o t e s  Change 

I s s u e d :  M a r c h  20 ,  1 9 8 5  E f f e c t i v e :  May 9 9  1985 

I s s u e d  b y :  H e n r y  W. G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  62298  



HARRISONVILLE TELEPHONE COMPANY I L L .  C .  C .  N O .  9 
S e c t i o n  No. 10 

F i r s t  R e v i s e d  S h e e t  No. 2 
C a n c e l l i n g  O r i g i n a l  S h e e t  No. 2 

A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

MOBILE TELEPHONE SERVICE (Cant 

5 .  O b l i g a t i o n s  o f  Cus tomer  

01s c MMERCE WMMlSSlON 
.1 The mobi le customer s h a l l  e s t a b l i s h  h i s  i d e n t i ~ ~ & , & m ( d U E T  

o f  any communication as o f t e n  as may be necessary. 

.2 The mobi le customer s h a l l  be s o l e l y  responsib le f o r  e s t a b l i s h i n g  
the  i d e n t i t y  o f  the person o r  persons w i t h  whom connect ion i s  made 
a t  the  c a l l e d  s t a t i o n .  

. 3  The customer's use o f  the  r a d i o  t ransmi t te r  on the  mobi le u n i t  
s h a l l  a t  a l l  times be sub jec t  t o  the  use o f  t he  r a d i o  f a c i l i t i e s  
by o the r  r a d i o  subscr ibers.  

.4 The customer i s  requ i red  t o  fu rn i sh ,  i n s t a l l  and main ta in  the  (c )  
mobi le u n i t  and a l l  associated equipment. 

6.  L i m i t e d  S e r v i c e  

.1 The ~ e l e p h o n e  Company reserves the  r i g h t  t o  1 i m i t  the  l eng th  o f  
conversat ion when necessary i n  times o f  emergency r e s u l t i n g  i n  
a shortage o f  f a c i l  i t i e s .  

7 .  L i a b i l i t y  o f  T e l e p h o n e  Company 

.1 I n  view o f  the  f a c t  t h a t  the  customer has exc lus ive  c o n t r o l  o f  (c 
h i s  communications f a c i l i t i e s  and because o f  the  unavoidableness 
o f  e r r o r s  i nc iden t  t o  the  serv ices  and t o  the  use o f  such 
f a c i l i t i e s ,  the  serv ices a r e  sub jec t  t o  the  terms, cond i t i ons  
and l i m i t a t i o n s  he re in  spec i f i ed .  

.2 I n  the  event o f  an i n te r rup ton  t o  the  serv ice,  which i s  no t  due 
t o  the  negi lgence o r  w i l l f u l  a c t  o f  the  customer, there  w i l l  be 
a l lowed a p ro - ra te  adjustment o f  t he  monthly guarantee and o f  
any f i x e d  monthly charges involved, f o r  t he  se rv i ce  and f a c i l i t i e s  
rendered useless and inopera t ive  by reason o f  t he  i n t e r r u p t i o n ,  
du r ing  the  t ime sa id  i n t e r r u p t i o n  cont inues i n  excess o f  twenty- 
f o u r  hours from the t ime i t  i s  reported t o  the  Telephone Company 
o r  detected by sa id  company. For the  purpose o f  admin is ter ing  
t h i s  regu la t i on ,  every month i s  considered t o  have t h i r t y  days. 

(C) - D e n o t e s  Change 

I s s u e d :  M a r c h  20, 1985 E f f e c t i v e :  May 9 ,  1985 

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  62298  



HARRISONVILLE TELEPHONE COMPANY I L L .  C .  C .  N O .  9  
S e c t i o n  No. 10 

F i r s t  R e v i s e d  S h e e t  No. 3 
C a n c e l l i n g  O r i g i n a l  S h e e t  No. 3 

A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

MOBILE TELEPHONE SERVICE ( C o n t i n u e d )  

. 3  The l i a b i l i t y  o f  t he  Telephone Company f o r  damages a r i s i n g  o u t  o f  mis- 
takes, omissions, i n t e r r u p t i o n s ,  delays, o r  e r r o r s  o f  de fec ts  i n  
t ransmission occur ing i n  the  course o f  f u r n i s h i n g  se rv i ce  o r  
f a c i l i t i e s  and not  caused by the  negl igence o f  t he  customer, o r  
o f  t he  Telephone Company i n  f a i l i n g  t o  main ta in  proper standards 
o f  maintenance and opera t ion  and t o  exerc ise  reasonable superv is ion  

i n  no event exceed an amount equ iva lent  t o  the  p ropor t i ona te  
harge t o  the customer f o r  the  pe r iod  o f  se rv i ce  dur ing  which such 

delay o r  e r r o r  o r  de fec t  i n  t rans-  

i s  no t  l i a b l e  f o r  damages f o r  any acc ident  (C) 
o r  i n j u r y  occasioned by the mobi le u n i t  o r  by supplementary 
apparatus provided i n  connect ion therewi th.  

.5 When the  l i n e s  o f  o the r  telephone companies a r e  used i n  es- 
t a b l i s h i n g  connections t o  p o i n t s  not  r 
l i n e s ,  the  l a t t e r  company i s  n o t  l i a b l  
o f  t he  other  company o r  companies. 

8 .  Payment f o r  S e r v i c e  

.1 The customer i s  requ i red  t o  pay a1 1 §O~AMER&WMWSION 
accordance w i t h  the  Telephone Company's &Fm@ pi%@ and 
c o l l e c t i o n  p rac t i ces .  

9. D e p o s i t s  

.I The Telephone Company may, jn order  t o  safeguard i t s  i n t e r e s t ,  
requ i re  an app l i can t  o r  a customer t o  make a s u i t a b l e  depos i t  
t o  be he ld  by the Telephone Company as a guarantee f o  t h e  payment 
o f  charges. The f a c t  t h a t  a deposi t  has been made i n  no way 
r e l i e v e s  the app l i can t  o r  customer from complying w i t h  the  
Telephone Company's regu lar ions  as t o  advance payments and the  
prompt payment of b i l l s  on presenta t ion .  At such t ime as the  
con t rac t  i s  terminated, the  amount o f  the  deposi t  i s  c r e d i t e d  
t o  the  customer's account and any c r e d i t  balance which may remain 
i s  refunded. At  the o p t i o n  o f  t he  Telephone Company, such a 
depos i t  may be refunded o r  c r e d i t e d  t o  the  customer a t  any t ime 
p r i o r  t o  te rminat ion  o f  the con t rac t .  I n  case o f  a cash 
deposi t ,  simple i n t e r e s t  a t  the  lega l  r a t e  i s  pa id  f o r  the  
pe r iod  dur ing  which the  deposi t  i s  h e l d  by the  Telephone Company, 
provided the per iod i s  t h i r t y  days o r  more. 

( C )  - D e n o t e s  Change 

I s s u e d :  M a r c h  20 ,  1985 E f f e c t i v e :  May Y ,  1 ~ 8 5 -  

I s s u e d  b y :  H e n r y  W. G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L 62298 



HARRISONVILLE TELEPHONE COMPANY I L L .  C .  C .  N O .  9 
S e c t i o n  No. 10 

F i r s t  R e v i s e d  S h e e t  No. 4 
C a n c e l l i n g  O r i g i n a l  S h e e t  No. 4 

A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

MOBILE TELEPHONE SERVICE ( c o n t i n u e d )  

10 .  I n i t i a l  C o n t r a c t  P e r i o d  and  T e r m i n a t i o n  o f  S e r v i c e  b y  C u s t o m r  

.1 Contract Periods - The i n i t i a l  cont rac t  pe r iod  f o r  s e r v i c e  and (c) 
f a c i l  i t i e s  i s  n i n e t y  (90) days and the rea f te r  t he  c o n t r a c t  pe r iod  
s h a l l  be t h i r t y  (30) days. 

Terminat ion by customer - Serv ice o r  f a c i l i t i e s  may be terminated 
by the customer a t  any time, sub jec t  t o  payment o f  f u l l  charges 
o r  the  pe r iod  se rv i ce  i s  rendered, except tha t ,  i f  te rm ina t ion  
ccurs w i t h i n  the  i n i t i a l  con t rac t  period, charges apply f o r  t he  
u l l  i n i t i a l  con t rac t  per iod.  

o f  S e r v i c e  a n d  F a c i l i t i e s  

. 1  The serv ice  i s  intended on ly  f o r  comnunications i n  which the  
customer has a d i r e c t  i n t e r e s t  and s h a l l  no t  be used f o r  any 

f o r  which a payment o r  o ther  compensation s h a l l  be received 
any o t h e r  person, f i r m  o r  corpora t ion  f o r  such use, o r  

c o l l e c t i o n ,  t ransmission o r  d e l i v e r y  o f  any communication 
Nisuse o f  f a c i l i t i e s  a re  he re in  def ined s h a l l  be 

te rminat ion ,  w i t h  the  proper charges appl ied.  

.1 An a p p l i c a t i o n  f o r  se rv i ce  becomes a con t rac t  upon the  establ ishment 
o f  serv ice .  Ne i ther  the  con t rac t  nor any r i g h t s  acquired there-  
under may be assigned o r  i n  any manner t rans fer red.  Request f o r  
a d d i t i o n a l  serv ice,  upon the  establ ishment thereof ,  become a p a r t  
o f  the  o r i g i n a l  c o n t r a c t  except t h a t  each i tem o f  a d d i t i o n a l  
se rv i ce  i s  fu rn ished sub jec t  t o  payment o f  charges f o r  t he  pe r iod  
s p e c i f i e d  under "10" preceding. 

13 .  D i r e c t o r y  E r r o r s  a n d  O m i s s i o n s  

.1 The Telephone Company's l i a b i l i t y  a r i s i n g  f rom e r r o r s  i n  o r  
omissions o f  the  d i r e c t o r y  l i s t i n g s  s h a l l  be l i m i t e d  t o  and 
s a t i s f i e d  by a refund o r  c r e d i t  no t  exceeding the  amount o f  t he  
guarantee and f i x e d  charges f o r  the  se rv i ce  dur ing  the pe r iod  
covered by the  d i r e c t o r y  i n  which the  e r r o r  o r  omission occurs. 

(C)  - D e n o t e s  Change - 
I s s u e d :  M a r c h  20 ,  1985 E f f e c t i v e :  n a y  2 ,  J 2 0 - 7  

I s s u e d  b y :  H e n r y  W. G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  62298  



HARRl SONV l LLE TELEPHONE COMPANY 

A p p l i e s  t o  A l l  

I L L .  C .  C .  N O .  9  
S e c t i o n  No. 10  

F i r s t  R e v i s e d  S h e e t  No. 5  
C a n c e l l i n g  O r i g i n a l  S h e e t  No. 5 

E x c h a n g e s ,  I l l i n o i s  

MOBILE TELEPHONE SERVICE ( C o n t i n u e d )  

14.  D e n i a l  and  R e s t o r a l  o f  S e r v i c e  

.1 I n  the  event o f  abandonment o f  t he  equipment provided by the  Tele- 
phone Company, the  non-payment o f  any sum due, the  use o f  f o u l  o r  
profane expressions, t he  impersonation o f  another w i t h  f r a d u l e n t  
i n t e n t ,  o r  o f  any o the r  v i o l a t i o n  o f  t he  l aw fu l  regu la t i ons  o f  
t he  Telephone Company, o f  the  Communication Act o f  1934, as 
amended, o r  o f  t he  ru les  and regu la t i ons  o f  the  Federal Communica- 
t i o n s  Commission, the  Telephone Company may e i t h e r  temporar i l y  
deny serv ice,  o r  terminate the  con t rac t .  

.2 When the  se rv i ce  o f  a  customer has been temporar i l y  denied i n  
accordance w i t h  the  preceding paragraph, bu t  the  con t rac t  has n o t  
been terminated o r  the  order  t o  remove the  s e r v i c e  has n o t  been 
issued and completed, such se rv i ce  w i l l  be res tored upon the  pay- 
ment o f  a l l  charges due p lus  a  r e s t o r a l  charge. 

. 3  Upon the  use o f  the  se rv i ce  f o r  t he  purpose o f  performing any 
se rv i ce  i n  compet i t ion w i t h  the  s e r v i c e  which the  Telephone Company 
may now o r  he rea f te r  fu rn ish ,  the  Telephone Company may, by n o t i c e  
i n  w r i t i n g  t o  the  customer w i thou t  i n c u r r i n g  any l i a b i l i t y ,  f o r t h -  

~U\NO\S COMMERCE COMMlSSlON 
~ H I ~ E ~ ~ c E R W ( K ~ ~ @ & ~ ~ ~ C ~  and  R e p a i r  

sh ing o f  sa id  se rv i ce  and te rminate  the  

4 _C--.w-.---------' -- 
1  A l l  maintenance and r e p a i r  of customer equipment i s  t o  be provided (C) 

by the  customer. 

( D l  

16 .  O r d e r  o r  P r e c e d e n c e  i n  a d d i n g  M o b i l e  U n i t s  ( c  

1  When f a c i l i t i e s  i n  a  g iven area a re  i n s u f f i c i e n t  t o  permi t  
f u r n i s h i n g  mobi le telephone s e r v i c e  t o  a l l  who d e s i r e  such 
serv ice ,  app l i ca t i ons  f o r  se rv i ce  o f  new customers o r  
o f  e x i s t i n g  customers s h a l l  be f i l l e d  i n  accordance 
w i t h  categor ies o f  precedence i n  the  order  l i s t e d  below. A l l  
a p p l i c a t i o n s  i n  the  same category s h a l l  be f i l l e d  i n  the  order  i n  
which they a r e  received an a l l  such app l i ca t i ons  s h a l l  have 
precedence over app l i ca t i ons  i n  a  lower category. 

(D)  - D e n o t e s  D e l e t e  3 ( C )  - D e n o t e s  Change 

I s s u e d :  M a r c h  20,  1985 E f f e c t i v e :  May 3, 1 9 8 5  
I s s u e d  b y :  H e n r y  W. G e n t s c h ,  P r e s i d e n t  

W a t e r l o o ,  I L  62298  



HARRISONVILLE TELEPHONE COMPANY I L L .  C .  C .  NO. 9  
S e c t i o n  No. 10  

F i r s t  R e v i s e d  S h e e t  No. 6 
C a n c e l l i n g  O r i g i n a l  S h e e t  No. 6 

A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

MOBILE TELEPHONE SERVICE ( C o n t i n u e d )  

1 6 .  O r d e r  o f  P r e c e d e n c e  i n  a d d i n g  M o b i l e  U n i t s  ( c o n ' t )  

Category 1 - Pub l i c  Safety and Heal th 

O f f i c i a l  federa l ,  s ta te ,  county and munic ipal  government agencies 
p r o t e c t i n g  the  p u b l i c  sa fe ty  and hea l th ;  p r i v a t e  organ iza t ions  
and persons engaged p r i m a r i l y  i n  p r o t e c t i n g  t h e  p u b l i c  s a f e t y  
and hea l th ,  such as physic ians,  hosp i ta l s ,  ambulance serv ices ,  
volunteer  f i r e  departments, American Red Cross, l i censed pro-  
t e c t i v e  p a t r o l s  and armored cars and s i m i l a r  agencies. 

Category 2 - C a r r i e r  and U t i l i t i e s  

Contract  c a r r i e r s ,  comon c a r r i e r s ,  and p u b l i c  u t i l i t i e s  
(exc lus ive  o f  tax icabs and l i v e r y  se rv i ce ) ,  f o r  communications 
o the r  than correspondence o f  t he  general p u b l i c .  

Category 3 - Other Pub l i c  Services 

Emergency r e p a i r  o rgan iza t ions ,  not  inc luded i n  Category 1, 
p r o t e c t i n g  h e a l t h  and proper ty ;  press associat ions,  newspapers 
and broadcast ing s t a t i o n s .  

Category 4 - Phys ica l l y  Handicapped 

Persons who, because o f  physical  handicaps, operate s p e c i f i c a l l y -  
veh ic les  and a r e  unable t o  leave such v e h i c l e  w i thou t  

i s  tance. 

5 - I n d u s t r i a l  

producing o r  d r i l l i n g  operators;  producers and d i s -  
u t o r s  o f  f u e l  and lumber and o ther  cons t ruc t i on  ma te r ia l s  and 

food processing, d i s t r i b u t i o n  and storage 
oraan iza t ions :  ~ r o d u c e r s  of subs tan t ia l  a u a n t i t i e s  o f  food: 
bu;i ness concerns engaged i n  const ruc t  i on  o f  housing and 

. 

i n d u s t r i a l  or p u b l i c  works; tax icabs and l i v e r y  serv ice .  

Category 6 - A l l  Others 

i s s u e d :  M a r c h  20 ,  1985 E f f e c t i v e :  May 9, 1985  

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  62298 



HARRISONVILLE TELEPHONE COMPANY I L L .  C. C. NO. 9 
S e c t i o n  No. 10 

Second R e v i s e d  S h e e t  No. 7 
C a n c e l i n g  F i r s t  R e v i s e d  S h e e t  No. 7 

A p p l i e s  t o  A l l  Exchanges,  I l l i n o i s  

PUBLIC UTILIT16S DIVISION 
ENGiNEERlNG DEPARTMENT 

I MOB1 LE TELEPHONE SERY ICE ( C o n t i n u e d  

I / .  u s e  o t  t e r v i c e  f o r  U n l a w f u l  P u r p o s e s  

.I The Serv ice i s  fu rn ished sub jec t  t o  t h e  c o n d i t i o n  t h a t  it w i l l  n o t  be 
used f o r  any unlawful purpose. Service w i i l  be d iscont inued i f  any 
law enforcement agency, a c t i n g  w i t h i n  i t s  apparent j u r i s d i c t i o n ,  
advises i n  w r i t i n g  t h a t  such s e r v i c e  i s  being used i n  v i o l a t i o n  o f  
law. The Telephone Company w i i l  re fuse t o  f u r n i s h  s e r v i c e  when it 
has reasonable ground t o  b e l i e v e  t h a t  such s e r v i c e  w i l l  be used i n  . 
v i o l a t i o n  o f  law. 

8. SERVICE AREA 

The Waterloo Serv ice Area c o n s i s t s  o f  t h e  area w i t h i n  range o f  (T) 
t h e  land radiote lephone s t a t i o n  through which se rv i ce  i s  fu rn ished 
and sub jec t  t o  t ransmission,  atmospheric and l i k e  l i m i t a t i o n s .  

Automatic d i a l  mobi le te lephone se rv i ce  w i l l  be provided from t h e  
H a r r i s o n v i l l e  Telephone Company's Waterloo Exchange. Long d is tance 
se rv i ce  ou ts ide  t h e  Waterloo Serv ice Area w i  l l be routed and (T) 
rated as a  Waterloo subscr iber .  

The Waterloo Serv ice Area c o n s i s t s  of t he  Columbia, Red Bud, ( C )  
Renault, Valmeyer, Waterloo, P r a i r i e  du Rocher and Dupo exchanges.(C) 

C.  RATES 

1 . Waterloo Serv ice Area ( C )  
I  

.I The f o l l o w i n g  monthly charge w i l l  be made f o r  communications 
se rv i ce  from t h e  mobi le s t a t i o n  t o  a  s t a t i o n  w i t h i n  t h e  Waterloo 
Service Area : ( C )  

Base Charge inc lud ing  u n l i m i t e d  a i r  t ime: $28.75 ( T I  

( D )  - D e n o t e s  D e l e t i o n  lLli~oi~ C.~~. :E: . -C;~ .  c.J)AMISSION 
( T )  - D e n o t e s  T e x t  Change :;;.E.E$~:~ OFFICE 
( C )  - D e n o t e s  Change 
I s s u e d :  O c t o b e r  1 ,  1991 E f f e c t i v e :  November 1, 1991 

i s s u e d  b y :  H e n r y  W. G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  



HARRISONVILLE TELEPHONE COMPANY I L L .  C. C. NO. 9 
S e c t i o n  No. 10 

Second R e v i s e d  S h e e t  No. 8  

L C a n c e l  i n g  F i r s t  R e v i s e d  S h e e t  No. 8  
- 

A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

MOBILE TELEPHONE SERVICE ( C o n t i n u e d )  

.2 Charges f o r  messages o the r  than those i n  ( 1 )  preceding a re  as ( T I  
f o l  lows: 

For messages o r i g i n a t e d  from a land telephone s t a t i o n  i n  
t h e  Waterloo Service Area t o  a mobi le  s t a t i o n  i n  t h e  Waterlo 
Serv ice Area, t h e  ra tes  and charges i n  Sect ion No. 7 of t h i s  
t a r i f f  apply; f o r  messages o r i g i n a t e d  from a land telephone 
s t a t i o n  i n  t h e  Waterloo Serv ice Area t o  a mobi le  s t a t i o n  o f  
another Telephone Company, message t o l l  r a t e s  i n  Section 
No. 6 o f  t h i s  t a r i f f  apply. ( T I  

2 .  M i s c e l l a n e o u s  C h a r g e s  - One T i m e  C h a r g e  

. I  A r e s t o r a l  charge as out1 ined i n  Sect ion No. 3, o f  t h i s  t a r i f f  ( T) 
w i l l  apply f o r  r e s t o r i n g  se rv i ce  which has been denied under t h e  
prov is ions  o f  Sect ion No. 2  of t h i s  t a r i f f .  (T )  

ILLINOIS CGG:PhCiERiE CCMMISSION 
CHICF CLERK'S OFFICE 

( T )  - D e n o t e s  T e s t  Change n 
I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n l  

W a t e r l o o .  I L  6 2 2 9 8  



HARRISONVILLE TELEPHONE COMPANY I L L .  C .  C .  N O .  9  
S e c t i o n  No. 10 

F i r s t  R e v i s e d  S h e e t  No.  9 
C a n c e l l i n g  O r i g i n a l  S h e e t  No. 9  

A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

MOBILE TELEPHONE S E R V I C E  ( c o n t i n u e d )  

T h i s  s h e e t  c a n c e l s  I L L .  C .  C .  N O .  9 ,  S e c t i o n  No. 10 ,  S h e e t s  9 t h r o u g h  1 3 .  

JUINOIS COMMERCE COMMlSSlOM 
CHlEE CLERK'S OEElCP 

I s s u e d :  M a r c h  20 ,  1985  E f f e c t i v e :  May 9 ,  1985  

I s s u e d  b y :  H e n r y  W .  G e o t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  62298  

SUSPENSION - 
DATED --_---- 



HARFESONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
S e c t i o n  No. 10 

O r i g i n a l  Shee t  No. 10 

Applies t o  A l l  Exchanges, I l l i n o i s  

MOBILE TELEPHONE SERVICE (Continued) 

Category 4 - P h y s i c a l l y  Handicapped 

Persons who, because of p h y s i c a l  handicaps,  ope ra t e  s p e c i f i -  
cally-equipped v e h i c l e s  and are unable t o  l eave  such v e h i c l e  
wi thout  a s s i s t a n c e .  

Category 5 - I n d u s t r i a l  

Gas o r  o i l  producing o r  d r i l l i n g  o p e r a t o r s ;  producers  and 
d i s t r i b u t o r s  of  f u e l  and lumber and o t h e r  c o n s t r u c t i o n  mater- 
ials  and equipment; food process ing ,  d i s t r i b u t i o n  and s t o r -  
age o rgan iza t ions ;  producers  of substantial q u a n t i t i e s  o f  
food; bus iness  concerns engaged i n  c o n s t r u c t i o n  o f  housing 
and i n d u s t r i a l  o r  p u b l i c  works; t a x i c a b s  and l i v e r y  s e r v i c e .  

Category 6 - A l l  Others 

20. Use o f  Se rv ice  f o r  Unlawful Purposes 

.1 The s e r v i c e  i s  fu rn i shed  s u b j e c t  t o  t h e  cond i t ion  t h a t  i t  
w i l l  n o t  be used f o r  any unlawful purpose. Se rv ice  w i l l  be  
d i scon t inued  if any law enforcement agency, a c t i n g  w i t h i n  
its apparent  j u r i s d i c t i o n ,  adv i ses  i n  w r i t i n g  t h a t  such 
s e r v i c e  i s  be ing  used i n  v i o l a t i o n  o f  law. The Telephone 
Company w i l l  r e f u s e  t o  f u r n i s h  s e r v i c e  when it has reasonable  
grounds t o  b e l i e v e  tha t  such s e r v i c e  w i l l  be used i n  v i o l a t i o n  
o f  law. 

MAY Z 9 1974 

ILLINOIS COMMEKCt COMMISSION 
PUBLIC UTILITIES RATES AND TARIFS  

< I s s u e d  June 1, 1974 E f f e c t i v e  J u l y  1, 1974 

I s s u e d  by Henry W. Gentsch, P r e s i d e n t  
T R A N S X I T T E D  T o  FILE 

V i I T H O U T  ORDER 
R E C O M M E N D E D  B Y  

C n M M l S Y l n N  

Waterloo,  X l l l n o i s  



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
S e c t i o n  No. 10 

Or ig ina l ,  S h e e t  No. 11 

Appl ies  t o  A l l  Exchanges, I l l i n o i s  

MOBILE TELEPHONE SERVICE (Cont inued)  

B. SERVICE AREA 

The s e r v i c e  a r e a  c o n s i s t s  o f  t h e  area w i t h i n  range 
of t h e  l and  r ad io t e l ephone  s t a t i o n  through which 
s e r v i c e  i s  f u r n i s h e d  and s u b j e c t  t o  t r a n s m i s s i o n ,  
a tmospher ic  and l i k e  l i m i t a t i o n s .  

Automatic d i a l  mobile t e l e p h o n e  s e r v i c e  w i l l  be  pro- 
vided from t h e  H a r r i s o n v i l l e  Telephone Company1 s 
Waterloo Exchanger Long distance service w i l l  be 
r o u t e d  an8 rates as a Werterloo ~ u b s o r l b e r .  

The Waterloo f l a t  r a t e  s e r v i c e  area c o n s i s t s  of t h e  
' Columbia, Red Bud, Renault  , Valmeyer and Water loo 

Exchanges. 

MAY 2 9 1974 

ILLINOIS COMMERCE CUlMMlSSlON 
PUBLIC UTILITIES RATES AND TARIFFS 

TRANS;.: ITTED TO F I L E  
W I T H O U T  ORDER 

R E C O M I I I E N D E D  BY 

Issued June 1, 1974 E f f e c t i v e  Ju ly  1, 1974 

I s s u e d  by Henry W. Gentsch , P r e s i d e n t  

Waterloo,  I l l i n o i s  



HARRISONVILLE TELEPHONE C O M P A N Y  ILL. C .  C .  N O .  9 
S e c t i o n  No. 10  

F o u r t h  R e v i s e d  S h e e t  No. 1 2  

C 
C a n c e l l i n g  T h i r d  Rev i sed  S h e e t  No. 1 2  

A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

MOBILE T E L E P H O N E  SERVICE ( c o n t i n u e d )  

C.  Rates 

1. F la t  Rate Service 

PUBLIC UTILITIES DIVISION 
ENGINEERING DEPARTMENT ILLINOIS COMMERCE Cmmm 

D - Delete 
I 
PUBLIC UTILITIES RATES Am 

The above ra tes  a r e  subject  t o  S t a t e  of r l l i n o i s  Message t a x  of .05 and 
I l l i n o i s  Commerce Comnission gross revenue tax of .OQ08 - t o t a l  t a x  .0508 
(5.08%). See ILL. C.  C. NO. 9 ,  Section No. 8 ,  Fourth Revised Sheet No. 1. 

.I F l a t  r a t e  service  is furnished between mobile units w i t h i n  range of a 
f l a t  r a t e  mobile base s t a t i on  and any wire telephone w i t h i n  the  f l a t  
r a t e  mobile telephone se rv ice  area as shown i n  B .  preceding o r  any 
other  mobile units within range of the same base s t a t i on  a t  the  
following ra tes  and charges : 

I n i t i a l  Non- 
recurring Monthly 
Charge Rate 

a .  Mobile telephone equipment equipped 
f o r  two-way f u l l  duplex dia l  service  
i n  the  f l a t  r a t e  ca l l ing  area of the  
base s t a t i on  where the customer 
contracts f o r  such servtce  and i n  
the  mobile se rv lce  areas  of other 
base s t a t i ons .  $121.15 $ 82.38 

(Dl 

Issued: November 15, 1983 Effective:  December 15 ,  1983 

FILED IN COMPUANCE WITH 

$I Order No. 83-R 1 1 -  
Law Tariff Prov. 

Checked for Compliance 

Issued by Henry W .  Gentsch, President 
Waterloo, I l l i n o i s  

(Dl 

 ate-, , NOV 1 O 1983 



HARRISONVILLE TELEPHONE COMPANY ILL. C .  C .  N O .  9 
S e c t i o n  No. 10  

Second R e v i s e d  S h e e t  No. 1 3  
C a n c e l l i n g  F i r s t  R e v i s e d  S h e e t  No. 1 3  

A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

M O B I L E  TELEPHONE SERVICE ( C o n t i n u e d )  

. 2  Where a mobile un i t  i s  furnished f l a t  r a t e  se rv ice ,  charges f o r  
messages other  than those i n  (1 )  preceding a r e  a s  follows: 

For messages handled through the  f l a t  r a t e  base s t a t i o n  
of t he  subscriber o r  through another f l a t  r a t e  base s t a -  
t i o n  of another Telephone Company and outside t he  f l a t  
r a t e  service  a rea  of such base s t a t i on ,  message t o l l  r a t e s  
apply. 

2. Miscellaneous Charges - one time charge 

.1 The i n i t i a l  nonrecurring charges shown i n  C 1 .  . l a .  apply when 
such equipment is changed o r  moved from one mobile un i t  t o  another 
and a r e  i n  addi t ion t o  and not i n  l i e u  of service  connection charges. 

. 2  When complete cabling su i t ab l e  f o r  t he  desired se rv ice  is  i n  place 
i n  the  mobile un i t ,  an i n i t i a l  nonrecurring charge of $38.77 per 
s e t  appl ies  f o r  general  se rv ice  and is i n  addi t ion t o  and not i n  
l i e u  of se rv ice  connection charges. (C) 

.3 When service  is t ransferred from one customer t o  another with no 
change of equipment o r  type of service ,  a se rv ice  connection charge 
a s  out l ined i n  Section 3, Sheets 1-10 of t h i s  t a r i f f  w i l l  apply. 

.4 A r e s t o r a l  charge a s  out l ined i n  Section 3,  Sheet 10 of t h i s  t a r i f f  
w i l l  apply for  res tor ing  se rv ice  which has been denied under t he  
provisions of A 14.1 of t h i s  t a r i f f .  

C - Denotes Change 

The above r a t e s  a r e  subject  t o  S t a t e  of I l l i n o i s  Message t ax  of .05 and 
I l l i n o i s  Commerce Commission gross revenue t a x  of .0008 - t o t a l  t a x  .0508 
(5.08%). See ILL.  C .  C.  NO. 9 ,  Section No. 8 ,  Fourth Revised Sheet No. 1. 

Fi led Pursuant t o  Special  Permission 
Issued: NO. R-18377 dated i)ecelnber 28, 1982. Effective: On b i l l s  rendered on and 

JAN 7 1983 a f t e r  House B i l l  991 becomes 
law. 

Henry W. Gentsch, 
Waterloo, I l l i n o i s  * 

...........-. --...-..- 
SEER IN CASE 

JAM 07 1983 

l:L!!:P;s fi-?;!.?:~~: cc;v!,l ;zp;;x 

::C-'! --:L "' Ciiiili:::; i?ir --r .::\:.;-- .,.,,,,, 



HARRISONVILLE T E L E P H O N E  C O M P A N Y  

A .  GENERAL 

ILL. C .  C .  N O .  3 
S e c t i o n  No. 11 

F i r s t  Rev i sed  S h e e t  No. 1 
C a n c e l l i n g  O r i g i n a l  S h e e t  No. 1 

A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

OPERATOR ASSISTED L O C A L  C A L L I N G  SERVICE 

1. The provisions shown herein apply when connections ( l oca l  c a l l s )  between 
s ta t ions  belonging t o  t he  same f l a t  r a t e  ca l l i ng  area a r e  established with 
t he  ass is tance of a Company operator. 

B . CONDITIONS 

1. A l l  l oca l  c a l l s ,  including loca l  coin c a l l s ,  which a r e  not d i r ec t  dialed 
by the customer a r e  subject  t o  charge, unless otherwise exempted by 
Paragraph (2 )  following. 

2. Charges do not apply t o  t he  following loca l  c a l l s :  

.1 Calls which require  operator ass is tance t o  reach loca l  emergency 
service  agencies such a s  police,  she r i f f ,  f i r e  department, poison 
control ,  e tc .  o r  ( 2 )  from the  accounts of customers who have been 
c e r t i f i e d  by a regis tered physician o r  recognized agency as  unable 
t o  d i r ec t  d i a l  a l oca l  c a l l  because of a v i sua l  o r  physical handicap. 

.2 Cal ls  which require  operator ass is tance t o  reach the  Company 
business o f f i c e  o r  repa i r  service .  

.3 Cal ls  which require operator ass is tance due t o  equipment mal- 
functions which prevent completion of d i r ec t  dialed c a l l s .  

C.  CHARGE 

1. A charge of $.48 applies t o  each loca l  c a l l  completed with ass is tance 
from a telephone company operator. (C) 

C - Denotes Change 

The above r a t e s  a r e  subject  t o  S t a t e  of I l l i n o i s  Message t a x  of .OS and 
I l l i n o i s  Commerce Commission gross revenue t a x  of .0008 - t o t a l  t a x  .0508 
(5.08%). See ILL.  C. C.  NO. 9 ,  Section No. 8, Fourth Revised Sheet No. 1. 

Filed Pursuant t o  Special Permission 
1ssued:No. R-18377 dated December 28, 1982. Effective: On b i l l s  rendered on and 

JAN 7 \I983 law. 

JAN 0 3 1983 Issued by Henry W.  Gentsch, 
E F ~ E C T I V ~  ...,.........-.. . .... .-....... Waterloo, I l l i n o i s  
BY ORDER IN CASE 

/?X!~d.2..? *... 3 
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HARRISONVII.1E TELEPHONE COMPANY 

3 

ILL. C. C. NO. 9 
Section No. 12 

First Revised Sheet No. 1 
Canceling Original Sheet NO. 1 

Applies to All Exchanges, Illinois 

FOREIGN EXCHANGE SERVICE 

1. GENERAL 

.1 Harrisonville Telephone Company's rates and charges for Foreign Exchange Service (C) 
are shorn in its ILL. C.C. No. 10 intrastate tariff. (C) 

(C) - Denotes Change 
(D) - Denotes Delete 

ILLINOIS COMMERCE C O M M / S S J ~ ~  
CHIEFCLERK'S OFFICE I 

(Dl 

a Issued: July 12, 1996 Ettective: July 15, 1996 Pursuant to 
Docket No. 95-0503 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY 
~ ILL. C. C. yo. .  9  

S e c t i o n  1 2  
. . -. ~ ~ . .... ~. .. ~ ~ . 0rigi.n.al _SHEET NO. 2 

C 
(Snrne of Cornl,anyl 

CASCELLING . . . .-SHEET NO.. 

All Exchanges In APPLIES TO- . . . .. . ~~. _. .. ..__ILLINOIS 
(Name of City) - - - 

CLASS OF SERVICE KATE 

FOREIGN EXCHANGE SERVICE (Cont'd.) 

3. CONDITIONS 

.1 This is exchange service furnished from i 
an exchange other than the one from which, 
service would normally be furnished. 

I 
.l. 1 The exchange in which the telephone 1 

or termination which receives FX 1 
service is located is herein called 
the Station Location, and the com- 
pany which operates that exchange is 

I 
the Station or Local Company. 

.1.2 The exchange in which the central 

i 
i FILED WlTllCUr 

office exchange equipment for FX S U ~ N S ~ O N  - 
service is located is herein called BY COMMISSION ACTION 
the Serving Exchange, and the corn- I DATED 5- 1 - 9 
pany which operates that exchange is 1- 
the Serving Company. I 

I 
. 2  The Station Company will make the necessary 

arrangements for service with the custome . f 
.3 Where Local and Serving Company are jointly 

furnishing foreign exchange service, each 
company will bill the customer directly 
as follows: 

.3.1 The Serving Company will bill tbe 
foreign exchange customer for the 
basic service (i.e., the exchange 
line, message units, service con- 
nection charges), message toll and 8 E E E I V ~ ~  
inter-exchange channel, except as 
otherwise agreed to between the 

MAY 1 0 19i 
Local and Serving Company. IILIN@$ COldMERck ~MlSSw 

I 
FMIJLlL UIILIr(ES WlES WD lPdll* 

..- ... 4 

May 1 0  I S S ~ E D - .  ~ 

1978 June 10  1 9 7 8  EPPECTIVE- .. .. 
Alunt!~ th: 17ear 3Ivnllc IAty Teal. 

Henry W Gentsch ISSUED BY _-_L . President - - - - 

Xaane ol Officer Title 

Waterloo, Illinois . - - -- - - - -- - - -. - - . -- - - - - - - -- -. - - - 
.\ddreea of Ufircr 



HARRISONVILLE TELEPHONE COPlPANY ILL. C. C. '0.. 
9 

S e c t i o n  1 2  
. . . . .  . .. .................. Original _SHEET NO. 3. 

(Same of Com!,ans) 

. . . . .  . .  CANCELLING -_ -  .--SHEET XO 
All Exchanges In APPLIES TO- ......... _ ..-_ILLINOIS 

(Name of City) 

1- CLASS OF SERVICE KATE 

FOREIGN EXCHANGE SERVICE (Cont'd.) 
j 

3. CONDITIONS (Cont'd.) I 

. 4  The Serving Company will determine if I 
Foreign Exchange Service will be provided. 

-4.1 Customers subscribing to Foreign 
Exchange Service must also subscribe i 
to service from their local exchange1 

I 
.5 The furnishing of a Foreign Exchange I 

Service may involve the construction of 
certain facilities between the base rate 
area boundary of the local exchange and 

i 
the customerls premise. Charges to be i 
paid by the customer for the constructionl 
of these facilities will be determined as 
follows : 

.5.1 When the local exchange is operated / 
by this Company, the charge will be 
the actual cost of construction. I 

! 

FILED WITHOUT 
SUSPENSION - 

BY COMMISSION ACT1CN 

.6 Where Foreign Exchange Service is furnish 
outside the base rate area of local 
exchange, the appropriate excess mileage 
charge will be determined as set forth in( 
the section under mileage charges. i 

. 7  When Foreign Exchange Service is provided 
by means of an inter-exchange extension, 
the above conditions apply in addition to1 
the following: 

MAY 1 0 1978 

June .. 10  1 9 7 8  ..... E F F E C T I V E  
JIun~h Uil) Tval. 

Henry N. Gentsch ISSUED BY- -- -. 
President - - -- 

Same of Officer Title 

Waterloo, Illinois 
.%dGrerr of Officer 



HARMSONVILLE TELEPHONE COMPANY 

Applies to All Exchanges, Illinois 

ILL. C. C. NO. 9 
Section No. 12 

First Revised Sheet No. 4 
Canceling Original Sheet No. 4 

FOREIGN EXCHANGE SERVICE (Cont'd.) 

3. CONDITIONS (Cont'd.) 

.7.1 Rates applicable to this service are contained in Section (Extension Stations, 
Section (Extension Mileage Charges) and in this section under 4. Rates, 
following, for the inter-exchange mileage charges. 

4. RATES 

.1 The basic monthly rate and service charge applicable at the foreign exchange for the 
grade of service provided, plus the following charges. 

.2 Interexchange Mileage Charges 

Interexchange mileage charges for Foreign Exchange Service are shown in its (C) 
ILL. C. C. No. 10 intrastate tariff. ( c )  

.3 The monthly rate and installation charge for supplemental services or equipment, 
except for directory services, will be those filed for the local exchange. 

.3.1 The rates for extra directory listings are those filed for the foreign exchange. 

m ~ m  co~LlANC>WYl'H 

0 Tariff m v .  
Lan cpc~-po*r~~'?~.C~<CE 

SEP - 5 1996 

L C U T T  Engineering D e m e n t  0 @ge@g@@D 
Jut 13 1096 

(C) - Denotes Change 
Issued: July 12, 1996 Ettective: July 15, 1996 Pursuant to 

Docket No. 95-0503 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TET>EPHONE COMPANY ILL. C. C. NO. 9 
Section No. 13 

Second Revised Sheet No. 1 
Canceling First Revised Sheet No. I 

Applies to All Exchanges, Illinois 

ILLINOIS SMALL COMPANY EXCHANGE CARRIER ASSOCIATION ("ISCECA") 

ILLINOIS COMMERCE CUMMISSION 
CHIEF CLERK'S OFFICE 

(D) - Denotes Delete 
Issued: July 12, 1996 Ettective: July 15, 1996 Pursuant to 

Docket No. 95-0503 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C.  C.  NO. 9  
S e c t i o n  N o .  1 4  

E i g h t h  R e v i s e d  S h e e t  N o .  1 
C a n c e l i n g  S i x t h  R e v i s e d  S h e e t  N o .  1 

APPLIES TO ALL EXCHANGES, ILLINOIS 

SUPPLEMENTAL CHARGE TO CERTAIN INTRASTATE RATES 

E f f e c t i v e  f o r  s e r v i c e  r e n d e r e d  o n  and a f t e r  t h e  e f f e c t i v e  
d a t e  o f  t h i s  t a r i f f ,  t h e  Company w i l l  c h a r g e  i ts  c u s t o m e r s ,  i n  
a d d i t i o n  t o  a l l  o t h e r  a p p l i c a b l e  r a t e s  and c h a r g e s ,  a  s u p p l e -  
m e n t a l  c h a r g e  o f  $7.93 p e r  l i n e  e f f e c t i v e  Janua ry  1 ,  1988 ,  and 
$8.50 p e r  l i n e  e f f e c t i v e  J u l y  1, 1988.  T h i s  t a r i f f  a p p l i e s  t o  
t h e  f o l l o w i n g :  

A l l  a c c e s s  c h a r g e s  a p p e a r i n g  on ILL. C.  C .  NO. 9 ,  
S e c t i o n  No. 7 ,  S h e e t  N o .  1 a s  f o l l o w s :  

I n d i v i d u a l  l i n e s ,  B u s i n e s s  and R e s i d e n c e  

E f f e c t i v e  J a n u a r y  1, 1988 $7.93 (C) 

E f f e c t i v e  ~ u l y  1, 1988 $8.50 ( C )  

. _  _4111111-- - 
DEC 1 8 1987. 

:I' Law Tariff Prov. 
CHIEF CLERKS OFFICE 

The above r a t e s  a r e  f i l e d  p u r s u a n t  t o  t h e  T h i r t y  S i x t h  I n t e r i m  
O r d e r  i n  Docket  #83-0142, November 24 ,  1987.  

( C )  - Deno tes  Change 

I s s u e d :  December 21 ,  1987 E f f e c t i v e :  J a n u a r y  1, 1988 

I s s u e d  by: Henry W. G e n t s c h ,  P r e s i d e n t  

W a t e r l o o ,  I L  



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 15 

Third Revised Sheet No. 1 
Canceling Second Revised Sheet No. 1 

Avvlies to All Exchanges. Illinois 

MAY 2 7 1998 
PUBLIC UTILITIES DMSION 

w e e r i n g  D e m n t  

IL!JNOIS COMMERCE CQMMlaolON 
CHIEF CLERK'S OFFICE 

@) 
D) - Denotes Delete 

issued: September 3, 1997 Effective: October 4, 1997 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, Illinois 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 15 

3 
First Revised Sheet No. 2 

Canceling Original Sheet No. 2 

Amlies to All Exchanges, Illinois 

'P' 

@@@glvE~ 
SEP 0 4  1997 " '  

:IIINOIS COMMERCE WMM:$@IC)N 
CHIEF CLERK'S OFFICE 

@N - Denotes Delete 
Issued: September 3,1997 Effective: October 4, 1997 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 15 

First Revised Sheet No. 3 

3 Canceling Original Sheet No. 3 

Avolies to All Exchan~~es. Illinois 

MAY 2 7 1998 

PUBLIC UTILITIES DMSION 
Engineering Department 

ILLINOIS COM~,IETrCE GQ&IUIMISSI~)N 
CHIEFCLERK'S OFFICE 

(D) - Denotes Delete 
Issued: September 3, 1997 Effective: October 4, 1997 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 15 

First Revised Sheet No. 4 

4 Canceling Original Sheet No. 4 

Avvlies to All Exchanges. Illinois 

'f' 

MAY 2 7 1998 

PUBLIC UTILITIES DIVISION - meerinpDepaTtment 

ggGB8YRb 
SEP 0 4 1997 ' 

~)JJNOISCOMME~CE COldiv:ib:'.lOb 
CHIEF CLERK'S OFFICE 

- Denotes Delete 
Kued: September 3,1997 Effective: October 4, 1997 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 15 

First Revised Sheet No. 5 

3 Canceling Original Sheet No. 5 

A~vl ies  to All Exchanges, Illinois 

7' 

LD) - Denotes Delete 
Issued: September 3,1997 Effective: October 4, 1997 

Issued by: H. R. Gentsch, President and Chief Executive Oficer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 15 

First Revised Sheet No. 6 
Canceling Original Sheet No. 6 

A~vlies to All Exchanees. Illinois 

MAY 2 7 1998 I 
puBLICUTILlTIES DIVISION 

&@neering Department 

D) - Denotes Delete 
fssued: September 3,1997 Effective: October 4, 1997 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 15 

First Revised Sheet No. 7 
Canceling Original Sheet No. 7 

A ~ ~ l i e s  to All Exchanges. Illinois 

MAY 2 7 1998 

PUBLIC UTILITIES DIVLSION 
- EngineeringDepartment 

ILLINOIS COMMERCE GOMMI&I~~+& 
CHIEF CLERKS OFFICE 

- Denotes Delete 
&) 

g \ e &  September 3,1997 Effective: October 4, 1997 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 15 

First Revised Sheet No. 8 

J Canceling Original Sheet No. 8 

A ~ ~ l i e s  to All Exchanges, Illinois 

~ C U T I L ~ T I E S D I V I S ~ ~ ~ J  
ring Department . w e e  

lUlNOlS COMMERCE cO!dhjt$~jop~ 
CHIEF CLERK'S OFFICE 

D) - Denotes Delete 
issued: September 3,1997 Effective: October 4, 1997 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 15 

2 
First Revised Sheet No. 9 

Canceling Original Sheet No. 9 

Auvlies to All Exchanges. Illinois 

MAY 2 7 1998 1 

i ~ l N 0 l S  CQMMWCE BQ~rvllealu~ 
CHIEF CLERICS OFFICE 

D'I - Denotes Delete 
ksued: September 3,1997 Effective: October 4, 1997 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 15 

First Revised Sheet No. 10 

3 Canceling Original Sheet No. 10 

Applies to All Exchanges. Illinois 

MAY 2 7 1998 

PUBLIC UTILITIES DnnSION 
- w e e r i n g  Department 

ILLlK01S COIJIMERCE C 0 t J i f d f ~ ~ ; ~ r i  
CHIEF CLERK'S OFFICE I 

0) 
JD) - Denotes Delete 

-a Issued: September 3, 1997 Effective: October 4, 1997 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 15 

First Revised Sheet No. 1 1 

J Canceling Original Sheet No. 1 1 

@EGEEY@b 
SEP 0 4 1ggT '" 

d) 
(D) - Denotes Delete 
Issued: September 3, 1997 Effective: October 4, 1997 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 15 

Second Revised Sheet No. 12 

3 Canceling First Revised Sheet No. 12 

~JJBI;IcUTLITIES DIVISION 
w e e r i n g  DepBZtment 

1&lN013 CQMMEEGF, COrdj~Lt;ig~l~~ 
CHIEF CLERICS OFFICE 

(D) - Denotes Delete 

4 Issued: September 3,1997 Effective: October 4, 1997 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo. IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 15 

3 
Third Revised Sheet No. 13 

Canceling Second Revised Sheet No. 13 

A ~ ~ l i e s  to All Exchanges. Illinois 

MAY 2 1 1998 I 
rn~rcuT&lTJES DIVISION 

weer ing  Department 

D) - Denotes Delete 
issued: September 3, 1997 Effective: October 4, 1997 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9 
Section No. 15 

First Revised Sheet No. 14 

J Canceling Original Sheet No. 14 

MAY 2 7 1998 

PUBLIC UTILITIES DIVISION 
Engineering Department 

- , . k ! ~ ~ l h  d~MMKn'J6 @RMMIOClOIG 
(Jh 

CHIEF CLERKS OFFleE 

(D) - Denotes Delete 
Issued: September 3, 1997 Effective: October 4, 1997 

Issued by: H. R. Gentsch, President and Chief Executive Officer 
Waterloo, IL 62298 



COMPANY I L L .  C .  C. NO. 9  
S e c t i o n  No. 1 6  

O r i g i n a l  S h e e t  No. 1 

2 Y 1990 
A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  - .  

ILLI-F ", CO MiifilSSiL7itl 
GHIE CLERK'S OFFICE 

COMPETITIVE SERVICES 

A. EMERGENCY CALLING SERVICE ENHANCED 9 - 1 - 1  FILED WITHOUT 
INVESTiGA'UON- 

( N  
1. G e n e r a l  BY COMVli?' 0, C 
I.A S e r v i c e  O v e r v i e w  DATED sf$ 3 k %Tb\! 

--.. ~. .- ~~ - ~ . ~ ~ ~ .  ~ 

.1 When requested b y  l o c a l  government a u t h o r i t i e s  and sub jec t  t o  t h e  
a v a i l a b i l i t y  o f  f a c i l i t i e s  and equipment, the  Company w i l l  p rov ide  Enhanced 
9-1-1 Telecommunications swi tch ing,  t runk ing ,  c o m u n i c a t i o n s  l i n e s  and 
premises equipment (Enhanced 9-1-1 Serv ice)  f o r  t h e  purpose o f  vo ice  
r e p o r t i n g  emergencies by t h e  pub l i c .  The Enhanced 9-1-1 s e r v i c e  i s  
c l a s s i f i e d  as Local Telecomnunications Serv ice.  

.2 The Company w i l l  o n l y  p rov ide  Enhanced 9-1-1 Serv ice w i t h i n  an e n t i r e  
c e n t r a l  o f f i c e .  

. 3  A Pub l i c  Sa fe ty  Answering Po in t  (PSAP) i s  t h e  answering p o i n t  f o r  an 
Enhanced 9-1-1 c a l l .  When t h e  Enhanced 9-1-1 Serv ice  C u s t m e r  requests more 
than one PSAP loca t i on ,  each PSAP w i l l  be designated as Pr imary o r  
Secondary t o  i d e n t i f y  t h e  o rde r  i n  which c a l l s  are d i r e c t e d  f o r  answering. 

.4 A c a l l  d i a l e d  t o  "9-1-1" f r o m  a  telephone which i s  usable f o r  l o c a l  exchange 
access and arranged t o  prov ide Enhanced 9-1-1 Serv ice  w i l l  be t r a n s m i t t e d  t o  
t h e  designated Pr imary o r  Secondary PSAP f o r  t h a t  telephone. 

.5 For t h e  purposes o f  t h i s  t a r i f f  an Emergency Serv ices P rov ide r  i s  an agency 
which i s  prepared t o  p rov ide  one o r  more s p e c i f i c  emergency serv ices  v i a  
c a l l s  received from a  PSAP. 

.6 No charge w i l l  be assessed t o  t h e  c a l l i n g  p a r t y  b y  t h e  Company f o r  Enhanced 
9-1-1 c a l l s  o r i g i n a t e d  f r o m  l o c a l  exchange access f a c i l i t i e s .  

7 Enhanced 9-1-1 Serv ice  u t i l i z e s  equipment t h a t  can p rov ide  fea tu res  such as 
d i s p l a y i n g  c a l l e r  i n fo rma t ion  t o  t h e  PSAP Operator and r o u t i n g  9-1-1 c a l l s  
t o  a  s p e c i f i c  PSAP. 

( N  I 
( N )  - D e n o t e s  New 
I s s u e d :  A u g u s t  30,  1 9 9 0  E f f e c t i v e :  A u g u s t  31,  1 9 9 0  

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  6 2 2 9 8  



COMPANY I L L .  C. C.  NO.  9 
S e c t i o n  No. 1 6  

O r i g i n a l  S h e e t  No. 2 

b 
A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

l-?!q 

CH'EFcLERK'S'FF'CE COMPETITIVE SERVICES ( C o n t i n u e d )  1 FILED WITHOUT 1 
INVESTIGATION- 

A .  EMERGENCY CALLING SERVICE ENHANCED 9 - 1 - 1  ( C o n ' t  BY COMM~SS~ON ACTION 
1. G e n e r a l  ( C o n ' t )  DATED SEP 2 6 1 9 9 L  
1.6  R e g u l a t i o n s :  

.1 This o f f e r i n g  i s  l i m i t e d  t o  t h e  p r o v i s i o n  and use o f  t h e  d i g i t s  "9-1-1" as 
the Universal  Emergency Telephone Number (Code). 

.2 The Company w i l l  no t  p rov ide  a  mix o f  Basic and Enhanced 9-1-1 Serv ice 
w i t h i n  a  g iven c e n t r a l  o f f i c e .  

. 3  Enhanced 9-1-1 Serv ice  i s  a  one-way incoming se rv i ce  t o  t h e  PSAP only .  

.4 An o rde r  f o r  Enhanced 9-1-1 Serv ice  may be presented t o  t h e  Canpany under 
the  f o l l o w i n g  cond i t i ons :  

a. The o r d e r  i s  executed i n  w r i t i n g  b y  each p a r t i c i p a t i n g  l o c a l  
governmental a u t h o r i t y  o r  i t s  d u l y  appointed agent. 

b. If t h e  o r d e r  i s  made by  an agent, s a t i s f a c t o r y  evidence o f  appointment 
must be prov ided.  

c .  The o r d e r  s h a l l  conta in  a  complete 1  i s t  o f  a1 1  p a r t i c i p a t i n g  Emergency 
Services Providers.  

.5 The Enhanced 9-1-1 Serv ice Customer must submit t o  t h e  Company w r i t t e n  
concurrence t o  t h e  f o l l o w i n g  terms and cond i t i ons  b y  a l l  p a r t i c i p a t i n g  
Emergency Serv ices Providers:  

a. The Company s h a l l  no t  have any r e s p o n s i b i l i t y  f o r  determin ing which 
Emergency Serv ices Providers w i l l  p a r t i c i p a t e  i n  ( j o i n t l y )  subscr ib ing  
t o  Enhanced 9-1-1 Serv ice o f f e r i n g  and f o r  t h e  c o n t r o l  and s t a f f i n g  of 
t h e  PSAP. 

b. The Enhanced 9-1-1 Serv ice  Customer w i l l  accept on a  24 hour bas i s  a l l  
Enhanced 9-1-1 c a l l s  routed t o  i t .  

c.  The Enhanced 9-1-1 Serv ice  Customer must subscribe t o  s u f f i c i e n t  
Enhanced 9-1-1 Serv ice  t runks  t o  adequately handle incoming c a l l s  i n  
accordance w i t h  I C C  requirements. 

( N )  - D e n o t e s  New 
I s s u e d :  A u g u s t  30, 1 9 9 0  E f f e c t i v e :  A u g u s t  31, 1990  a I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  

W a t e r l o o ,  I L  62298  



HAq~$cJN~I'L%~E~:i'i'Z.E.L~PHONE COMPANY (%\);< &,a& >:( ' ' L ' . '  

I L L .  C.  C.  NO. 9 p * &t "3 ! p., S e c t i o n  No. 1 6  

b O r i g i n a l  S h e e t  No. 3 
n u p;r A I jG  r.. u l~jid 

!Il!i.!OlS COMMERCE COMMISSION A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

( N )  

1. G e n e r a l  ( C o n ' t )  

1 . B  R e g u l a t i o n s :  ( C o n ' t )  

d. The Enhanced 9-1-1 Serv ice  Customer must subscribe t o ,  o r  prov ide,  
s u f f i c i e n t  telephone equipment w i t h  a capac i t y  adequate t o  handle t h e  
number of incoming 9-1-1 l i n e s  and t runks  prov ided f o r  i n  ( c )  above i n  
accordance w i t h  I C C  requirements. 

.6 The Enhanced 9-1-1 Serv ice  Customer w i l l  p rov ide  the  Company w i t h  an updated 
l i s t  o f  a l l  p a r t i c i p a t i n g  Emergency Serv ice  Providers anytime t h e r e  i s  a 
change i n  t h e  l i s t .  

.7 I n  a d d i t i o n  t o  t h e  Enhanced 9-1-1 Serv ice  Trunks, t h e  Enhanced 9-1-1 Serv ice  
Custaner must subscribe t o  a t  l e a s t  one non-emergency (Admin i s t ra t i ve )  l o c a l  
exchange l i n e  a t  each PSAP l o c a t i o n .  

.8 The main telephone d i r e c t o r y  l i s t i n g  f o r  each PSAP w i l l  be an a d m i n i s t r a t i v e  
telephone number o r  a l i s t e d  seven-d ig i t  emergency number as requested b y  
the  Enhanced 9-1-1 Serv ice  Customer. A l i s t i n g  f o r  t h e  PSAP w i l l  a l s o  be 
provided under "9-1-1" a t  no a d d i t i o n a l  charge. 

.9 The Company w i l l  n o t  undertake t o  p r o r a t e  any b i l l i n g  f o r  Enhanced 9-1-1 
services. 

.10 I n t e n e p t  se rv i ce  f o r  t h e  seven-d ig i t  emergency number(s) replaced b y  
Enhanced 9-1-1 w i l l  be prov ided f o r  12 months a t  no charge. 

.11 Enhanced 9-1-1 Service, which i s  t o  be prov ided from t h e  C a l l i n g  P a r t y  t o  
the  PSAP o r  PSAP t o  t h e  p a r t i c i p a t i n g  Emergency Serv ice  Provider ,  s h a l l  be 
equ iva len t  t o  t h a t  prov ided b y  t h e  Company w i t h  t h e  exchange telephone 
network. 

.12 Customer-provided premises equipment must bear  Federal ~ o m u n i c a t i o n s  Can- 
miss ion t ype  c e r t i f i c a t i o n  f o r  use w i t h  Enhanced 9-1-1 Service. 

a. When Company prov ided equipment i s  employed, I t  w i l l  be prov ided on a 
competi t i v e  basis .  

b. When customer-provided equipment i s  employed, i t  w i l l  be fu rn i shed  i n  
accordance w i t h  t h e  c o n d i t i o n s  s p e c i f i e d  i n  t h i s  t a r i f f .  

c. Where customer-provided equipment i s  u t i l i z e d ,  such equipment must be 
compatible w i t h  t h e  s i g n a l i n g  be ing  prov ided by  t h e  Company. 

(N)  - D e n o t e s  New 
I s s u e d :  A u g u s t  30, 1990  t f f e c t i v e :  A u g u s t  31, 1 9 9 0  

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  6 2 2 9 8  
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AUG 2 8 1930 A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

lLLIF@lS CCIMlvlERCE GOMMISSIOi\I 
CHIEF CLERK'S OFFICE COMPETITIVE SERVICES ( C o n t i n u e d  

A .  EMERGENCY CALLING SERVICE 9 - 1 - 1  ( C o n ' t )  

1. G e n e r a l  ( C o n ' t )  BY C!IM!ifl!SSION ACTION 

1 . 0  R e g u l a t i o n s :  ( C o n ' t )  

.13 Customer Premises Equipment s h a l l  be designed, i n s t a l l e d  and operated i n  
such a  manner t h a t  any i n fo rma t ion  conta ined i n  t h e  da ta  base w i l l  o n l y  be 
ava i l ab le  t o  t h e  Enhanced 9-1-1 Serv ice Customer w h i l e  processing an ac tua l  
9-1-1 c a l l  . 

.14 The Customer w i l l  p rov ide  t o  the Company a  p r o p e r l y  executed non-disc losure 
statement i n  t h e  manner and form as requ i red  by  t h e  Company. 

.15 The Company does no t  undertake t o  answer and forward 9-1-1 c a l l s ,  b u t  
fu rn ishes  t h e  use o f  i t s  f a c i l i t i e s  t o  enable t h e  Enhanced 9-1-1 Serv ice  
Customer's personnel t o  respond t o  such c a l l s  on t h e  Enhanced 9-1-1 Se rv i ce  
Customer's premises. 

.16 Enhanced 9-1-1 Serv ice  i s  prov ided s o l e l y  f o r  t h e  b e n e f i t  o f  t h e  Enhanced 
9-1-1 Serv ice Customer. The p rov i s ion  o f  9-1-1 Se rv i ce  b y  t h e  Canpany s h a l l  
not be i n te rp re ted ,  construed, o r  regarded e i t h e r  exp ress l y  o r  impl ied,  as 
being f o r  t h e  b e n e f i t  o f  o r  c r e a t i n g  any Company o b l i g a t i o n  toward any t h i r d  
person o r  l e g a l  e n t i t y  o t h e r  than t h e  Enhanced 9-1-1 Serv ice  Customer. 

.17 The Company s h a l l  n o t  be l i a b l e  f o r  any l o s s  o r  damages t o  anyone except 
as s e t  f o r t h  i n  t h i s  t a r i f f .  With respect  t o  any c l a i m  o r  s u i t ,  b y  an 
Enhanced 9-1-1 Serv ice Customer o r  b y  anyone e lse ,  f o r  damages a l l e g e d l y  
a r i s i n g  out o f  mistakes, omissions, i n t e r r u p t i o n s ,  de lays  o r  e r ro rs ,  o r  
defects i n  t ransmiss ion  o r  any o t h e r  f a i l u r e  o f  any k i n d  occu r r i ng  i n  t h e  
course o f  f u r n i s h i n g  s e r v i c e  hereunder, t h e  Company's l i a b i l i t y  s h a l l  no t  
exceed an amount equ iva len t  t o  t h e  p ropo r t i ona te  charge t o  t h e  Enhanced 
9-1-1 Serv ice  Customer f o r  t h e  a f f e c t e d  l i n e  o r  l i n e s  f o r  t h e  pe r iod  of 
serv ice  dur ing  which such mistake, m i s s i o n ,  i n t e r r u p t i o n ,  delay, e r r o r ,  
defect i n  t ransmiss ion  o r  any k i n d  o f  s e r v i c e  occurs and cont inues a f t e r  t h e  
Company has been so n o t i f i e d ,  and has had a  reasonable t i m e  f o r  r e p a i r  o f  
such problems. This  s h a l l  be t h e  l i m i t  on t h e  l i a b i l i t y  of t h e  Company. 
However, any such mistakes, omissions, i n t e r r u p t i o n s ,  delays,  e r r o r s  o r  
defects i n  t ransmiss ion  o r  any o t h e r  f a i l u r e  o f  any k i n d  o r  se rv i ce  which 
are caused o r  c o n t r i b u t e d  t o  by  t h e  negl igence o r  w i l l f u l  a c t  o f  t h e  
Enhanced 9-1-1 Serv ice  Customer o r  anyone e lse,  o r  which a r i s e  from t h e  use 
o f  customer prov ided f a c i l i t i e s  o r  equipment s h a l l  no t  r e s u l t  i n  t h e  
impos i t i on  o f  any l i a b i l i t y  whatsoever upon t h e  Company. 

(N )  - D e n o t e s  New 
I s s u e d :  A u g u s t  30,  1 9 9 0  E f f e c t i v e :  A u g u s t  31,  1 9 9 0  

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  6 2 2 9 8  
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r ~ )  2. 1990 A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

A .  EMERGENCY CALLING SERVICE ENHANCED 9 - 1 - 1  (Can't 

1. G e n e r a l  ( C o n ' t )  

1 .0  R e g u l a t i o n s :  ( C o n ' t )  

-18 The Customer a l so  agrees t o  release, indemni fy  and ho ld  harmless the  Company 
f o r  any personal i n j u r y  t o  o r  death o f  any person o r  persons; o r  f o r  any 
loss,  dmage o r  d e s t r u c t i o n  o f  any proper ty ,  whether owned b y  t h e  Enhanced 
9-1-1 Serv ice  Customer o r  others, and any in f r ingement  o r  invas ion  o f  t h e  
r i g h t  o f  p r i v a c y  o f  any person o r  persons, caused o r  claimed t o  have been 
caused, d i r e c t l y  o r  i n d i r e c t l y ,  b y  t h e  i n s t a l l a t i o n ,  operat ion,  f a i l u r e  t o  
operate, maintenance, removal, presence, cond i t ion ,  occasion o r  use of 
Enhanced 9-1-1 se rv i ce  fea tu res  and t h e  equipment associated therewi th ;  o r  
by any serv ices fu rn ished by  t h e  Company i n  connect ion therewi th ,  inc lud ing ,  
but  no t  l i m i t e d  to ,  t h e  i d e n t i f i c a t i o n  o f  t h e  telephone nunber, address o r  
name associated w i t h  t h e  telephone used by  t h e  p a r t y  o r  p a r t i e s  accessing 
Enhanced 9-1-1 se rv i ce  hereunder, and which a r i s e  out o f  t h e  negl igence o r  
o the r  wrongful  a c t  o f  t h e  Company, t h e  Enhanced 9-1-1 Serv ice  Customer, i t s  
user, agencies o r  m u n i c i p a l i t i e s ,  o r  t h e  employees o r  agents o f  any one of 
them. 

19 The 9-1-1 c a l l i n g  p a r t y  o r  any o t h e r  p a r t y  upon whose b e h a l f  t h e  c a l l  i s  
being made acknowledges t h a t  t h e  p r o v i s i o n  o f  telephone se rv i ce  b y  t h e  
Company does no t  abso lu te l y  guarantee t h a t  every c a l l  attempted t o  an 
Enhanced 9-1-1 emergency se rv i ce  w i l l  be completed. The 9-1-1 c a l l i n g  p a r t y  
o r  any o t h e r  p a r t y  upon whose b e h a l f  t h e  9-1-1 c a l l  i s  be ing  made agrees t o  
release, indemnify, defend and ho ld  harmless t h e  company from any and a l l  
loss, claims, demands, s u i t s  o r  o t h e r  act ion;  o r  any l i a b i l i t y  whatsoever, 
whether su f fe red ,  made, i n s t i t u t e d  o r  asserted b y  t h e  9-1-1 c a l l i n g  p a r t y  o r  
by  any o t h e r  p a r t y  o r  person, f o r  any personal i n j u r y  t o  o r  death of any 
person o r  persons; o r  f o r  any loss ,  damage o r  d e s t r u c t i o n  o f  any proper ty ,  
whether owned b y  t h e  9-1-1 c a l l i n g  p a r t y  o r  others.  

.20 The 9-1-1 c a l l i n g  par ty ,  by  p l a c i n g  a  c a l l  t o  t h e  PSAP by  d i a l i n g  9-1-1, 
gives consent f o r  t h e  Company t o  p rov ide  Enhanced 9-1-1 data-base 
in fo rmat ion ,  c o n s i s t i n g  o f  t h e  name, address and telephone number o f  t h e  
l o c a l  se rv i ce  customer a t  t h e  l o c a t i o n  from which t h e  c a l l  was made, t o  Law 
Enforcement agencies and o t h e r  Emergency Serv ices Prov iders  on a  
c a l l - b y - c a l l  bas is  f o r  t h e  purpose o f  enabl ing those agencies and Emergency 
Services Providers t o  respond t o  emergency c a l l s  f o r  assistance. 

( N 
( N )  - D e n o t e s  New 
I s s u e d :  A u g u s t  30,  1 9 9 0  E f f e c t i v e :  A u g u s t  31,  1 9 9 0  

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  62298  



HARRISONVILLE TELEPHONE COMPANY I L L .  C .  C.  NO. 9  
S e c t i o n  No. 1 6  

O r i g i n a l  S h e e t  No. 6  
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- 
1.B R e g u l a t i o n s :  ( C o n ' t )  

.21 Names, addresses and telephone nunbers o f  telephone customers whose l i s t i n g s  
are not publ ished i n  d i r e c t o r i e s  o r  l i s t e d  i n  D i r e c t o r y  Assistance O f f i ces  
are c o n f i d e n t i a l .  I n fo rma t ion  w i l l  be prov ided on a  c a l l - b y - c a l l  bas i s  on l y  
f o r  t h e  purpose o f  responding t o  emergency c a l l s .  A l l  l o c a l  se rv i ce  
customers served b y  t h e  Company waive t h e  c o n f i d e n t i a l i t y  a f fo rded b y  
Non-Listed and Non-Published D i r e c t o r y  Serv ice  t o  t h e  ex ten t  t h a t  the  name, 
telephone number and address associated w i t h  t h e  o r i g i n a t i n g  s t a t i o n  
l oca t i on  are fu rn i shed  i n  connect ion w i t h  Enhanced 9-1-1 Serv ice.  

.22 The Company i s  n o t  requ i red  t o  conduct opera t iona l  t e s t s  o r  t o  inspect  o r  
mon i to r  f a c i l i t i e s  t o  d i scove r  e r r o r s ,  de fec ts  and mal func t ions  i n  t h e  
Enhanced 9-1-1 s e r v i c e  n o r  does t h e  Company undertake such r e s p o n s i b i l i t y .  
The Enhanced 9-1-1 Se rv i ce  Customer i s  responsib le f o r  making such 
opera t iona l  t e s t s  as, i n  t h e  judgment o f  t h e  Enchanced 9-1-1 Serv ice 
Custaner, are requ i red  t o  determine whether the  system i s  f u n c t i o n i n g  
p rope r l y  f o r  i t s  use. The Enhanced 9-1-1 Serv ice  Customer i s  responsib le 
f o r  p rompt ly  n o t i f y i n g  t h e  Company i n  t h e  event t h e  system i s  n o t  
f unc t i on ing  p rope r l y .  

.23 When t h e  S e l e c t i v e  Rout ing f e a t u r e  i s  provided, i t  i s  t h e  so le  
r e s p o n s i b i l i t y  o f  t h e  Customer t o  i d e n t i f y  Pr imary and Secondary PSAP 
loca t i ons  as w e l l  as t h e  unique combinat ions o f  p o l i c e ,  f i r e  and ambulance 
o r  any o t h e r  appropr ia te  Emergency Serv ices Prov iders  responsib le f o r  
p rov id ing  emergency se rv i ce  i n  t h e  Enhanced 9-1-1 se rv ing  area. 

.24 Assignments o f  s t r e e t  name, address range and area o r  o t h e r  m u t u a l l y  agreed 
upon r o u t i n g  c r i t e r i a  (master address f i l e )  s h a l l  be fu rn i shed  b y  t h e  
Enhanced 9-1-1 Se rv i ce  Custaner, on forms supp l ied  b y  t h e  Company f o r  t h a t  
purpose, t o  t h e  Company, a t  a  t i m e  m u t u a l l y  agreed upon between t h e  Enhanced 
9-1-1 Serv ice  Customer and Company, p r i o r  t o  t h e  e f f e c t i v e  da te  o f  serv ice .  

(N )  - D e n o t e s  New 
I s s u e d :  A u g u s t  30,  1 9 9 0  E f f e c t i v e :  A u g u s t  31,  1 9 9 0  

I s s u e d  b y :  H e n r y  W. G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  6 2 2 9 8  
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COMPETITIVE SERVICES ( C o n t i n u e d )  

A .  EMERGENCY CALLING SERVICE ENHANCED 9 - 1 - 1  ( C o n 1 t )  ( N :  

1. G e n e r a l  ( C o n ' t )  

1 . B  R e g u l a t i o n s :  ( C o n ' t )  

.25 It i s  t h e  so le  r e s p o n s i b i l i t y  of the  Customer t o  v e r i f y  t h e  accuracy of t h e  
r o u t i n g  i n fo rma t ion  conta ined i n  t h e  master  address f i l e .  Changes, 
de le t i ons  and add i t i ons  which the  Enhanced 9-1-1 Se rv i ce  Customer des i res  t o  
have made i n  the  master address f i l e  w i l l  be submitted on an "as occurred" 
bas is  b y  t h e  Enhanced 9-1-1 Serv ice  Customer. 

.26 The Company w i l l ,  a f t e r  developing and p r o v i d i n g  t o  t h e  Enhanced 9-1-1 
Serv ice Customer t h e  i n i t i a l  telephone number da ta  f i l e ,  p rov ide  t o  t h e  
Enhanced 9-1-1 Serv ice  Customer, on request, a  complete copy o f  t h e  master  
address f i l e  a t  a  t ime and cos t  m u t u a l l y  agreed upon between t h e  Enhanced 
9-1-1 Serv ice  Customer and Company. 

.27 The Enhanced 9-1-1 Serv ice  Customer w i l l  be respons ib le  f o r  v e r i f y i n g  t h e  
data-base i n fo rma t ion  i s  c o r r e c t  and p rov ide  t o  t h e  Company a  statement 
c e r t i f y i n g  t h a t  such data-base i n fo rma t ion  i s  c o r r e c t .  

ILLINOIS COMMERCE COMMISSION 
CHIEF CLERK'S OFFICE 

( N )  - D e n o t e s  New 
I s s u e d :  A u g u s t  30, 1990 E f f e c t i v e :  A u g u s t  31 ,  1 9 9 0  

I s s u e d  b y :  H e n r y  W. G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  6 2 2 9 8  
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A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

2 .  D e s c r i p t i o n  o f  S e r v i c e  
. . 

.1 Enhanced 9-1-1 (E9-1-1) Serv ice prov ides f o r  t h e  r o u t i n g  o f  9-1-1 c a l l s  
s e l e c t i v e l y  t o  one o f  a  choice o f  PSAP l o c a t i o n s  as s p e c i f i e d  b y  t h e  
Enhanced 9-1-1 Serv ice  Customer and d i s p l a y i n g  c e r t a i n  i n fo rma t ion  t o  t h e  
PSAP opera to r  about t h e  9-1-1 c a l l i n g  p a r t y ' s  l oca t i on .  

.2 D e f i n i t i o n  o f  Terms associated w i t h  E9-1-1: 

a. Automatic Locat ion  I d e n t i f i c a t i o n  (ALI )  i s  a  f e a t u r e  by  which t h e  l i s t e d  
address associated w i t h  t h e  c a l l i n g  p a r t y ' s  AN1 i d e n t i f i e d  telephone 
number i s  forwarded t o  t h e  PSAP f o r  d i sp lay .  Add i t i ona l  Company served . - 

l o c a t i o n s  w i t h  t h e  same number as t h e  c a l l i n g  p a r t y ' s  number can be 
d isp layed i f  such i n fo rma t ion  i s  conta ined i n  t h e  da ta  base. 

b. Automatic Number I d e n t i f i c a t i o n  (ANI) i s  a  f e a t u r e  by  which t h e  c a l l i n g  
p a r t y ' s  AN1 telephone number i s  forwarded t o  €9-1-1 equipment and t o  t h e  

c.  S e l e c t i v e  Rout ing (SR) i s  a  Company prov ided f e a t u r e  t h a t  routes an 
- - 1 c a l l  from t h e  E9-1-1 equipment t o  t h e  designated PSAP based upon 

t h e  AN1 i d e n t i f i e d  number o f  t h e  c a l l i n g  pa r t y .  

d. Data Management System (DMS) i s  a  system o f  manual procedures and 
computer programs used t o  create, s t o r e  and update t h e  da ta  requ i red  t o  
p rov ide  t h e  Se lec t i ve  Routing and ALI fea tures .  

e. D i s p l a y  and T rans fe r  U n i t  i s  a  s e l e c t o r  console and associated common 
equipment used f o r  d isp la-y inq AN1 numbers a t  the  PSAP at tendant  p o s i t i o n  
and f o r  per fonning t r a n s f e r  Funct ions.  

f. End O f f i c e  i s  any c e n t r a l  o f f i c e  which i s  t h e  f i r s t  p o i n t  o f  sw i t ch ing  
o t  an o r i g i n a t i n g  9-1-1 c a l l  f rom a  c a l l i n g  pa r t y .  

(N )  - D e n o t e s  New 
I s s u e d :  A u g u s t  30, 1 9 9 0  E f f e c t i v e :  A u g u s t  31, 1990  

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  6 2 2 9 8  



HARRISONVILLE TELEPHONE COMPANY 

b 

I L L .  C.  C .  NO. 9  
S e c t i o n  No. 1 6  

O r i g i n a l  S h e e t  No. 9  

A p p l i e s  t o  A l l  E x c h a n g e s ,  I l l i n o i s  

COMPETITIVE SERVICES ( C o n t i n u e d )  

A .  EMERGENCY CALLING SERVICE E N H A N C E D  9 - 1 - 1  ( C o n ' t )  

2 .  D e s c r i p t i o n  o f  S e r v i c e  ( C o n ' t )  

g. End Off ice t o  S e l e c t i v e  Rout ing Serv ice  Trunk i s  a  dedicated t r u n k  
between an End Of f i ce  and t h e  E9-1-1 s e l e c t i v e  r o u t i n g  equipment which 
i s  accessed o n l y  when a  c a l l i n g  p a r t y  places an E9-1-1 c a l l .  A d d i t i o n a l  
information, i n c l u d i n g  ra tes  and charges f o r  t h i s  t runk ,  i s  i n  Sect ion  4 
o f  t h i s  t a r i f f .  

h. E 9-1-1 Se rv i ce  Trunk i s  a  dedicated t runk  between t h e  E9-1-1 s e l e c t i v e  
rou t i ng  equipment and t h e  PSAP. Add i t i ona l  in fo rmat ion ,  i n c l u d i n g  ra tes  
and charges f o r  t h i s  t runk ,  i s  i n  Sect ion 4 of t h i s  t a r i f f .  

.3 Automatic Locat ion  I d e n t i f i c a t i o n  (ALI )  cannot be prov ided as a  stand alone 
opt ion.  

1~~11401s  COMMERCE COMMISSION 
CHIEF CLERK'S OFFICE 

(N)  - D e n o t e s  New 
I s s u e d :  A u g u s t  30, 1 9 9 0  t f f e c t i v e :  A u g u s t  31, 1 9 9 0  

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  6 2 2 9 8  



. . 
HARRISONVILLE TELEPHONE COMPANY I L L .  C. C. NO. 9 

S e c t i o n  No. 16 
F i r s t  R e v l s e d  S h e e t  No. 10 

C a n c e l i n g  O r l g l n a l  S h e e t  No. 10 

A p p l l e s  t o  A l l  Exchanges ,  l i l i n o i s  

COMPETITIVE SERVICES ( C o n t i n u e d )  

A. EMERGENCY CALLING SERVICE ENHANCED 9 -1 -1  ( C o n ' t )  

3 .  F e a t u r e s :  ILLINOIS COMMERCE OMMISSION 
CHIEF C m s  OFFICE 

.I The f o l l o w i n g  standard features a r e  included w i t h  E9-1-1 Serv ice:  

a. Forced Disconnect 
b. De fau l t  Routing 
c. A l te rna te  Routing (N ight  Service) 
d. Centra l  O f f i c e  Transfer  Arrangements ( Inc ludes Speed C a l l i n g )  

.2 Desc r ip t i on  o f  t he  standard features:  

a. Forced Disconnect enables t h e  PSAP at tendant  t o  re lease a connect ion on 
an E9-1-1 c a l l ,  even i f  t h e  c a l l i n g  p a r t y  remains off-hook. 

b. De fau l t  Routing (DR) i s  t h e  r o u t i n g  of  an incoming E9-1-1 c a l l  which 
cannot be s e l e c t i v e l y  routed due t o  an AN1 mal funct ion,  garbled d i g i t s  
o r  o t h e r  causes, t o  a d e f a u l t  PSAP designated by t h e  Customer. 

c. A l t e r n a t e  Routing (AR) a l lows €9-1-1 c a l l s  t o  be routed t o  an a l t e r n a t e  (C) 
PSAP loca t ion  which has been designated by t h e  Enhanced 9-1-1 Serv ice  
Customer i f  ( 1 )  Serv ice Trunks t o  t h e  Primary PSAP a r e  busy o r  o u t  of 
serv ice,  o r  (2 )  t h e  Primary PSAP i s  otherwise o u t  of serv ice.  

d. Transfer  Arrangement: 

(1 )  Manual Transfer enables t h e  PSAP at tendant  t o  t r a n s f e r  an incoming 
c a l l  by d i a l i n g  e i t h e r  a 7 - d i g i t  o r  10 -d ig i t  telephone number o r  a 
Speed Ca I I i ng Code. 

( 2 )  Fixed Transfer  enables a PSAP at tendant  t o  t r a n s f e r  incaning 
€9-1-1 c a l l s  t o  a Secondary PSAP wi thout  d i a l i n g  e i t h e r  a 7 - d i g i t  o r  
10-d ig i t  telephone number o r  a Speed C a l l i n g  Code. 

(C)  - D e n o t e s  Change 
I s s u e d :  S e p t e m b e r  6, 1990 E f f e c t i v e :  S e p t e m b e r  7, 1990 

I s s u e d  b y :  H e n r y  W. Gen tsch ,  P r e s i d e n t  
W a t e r l o o ,  I L  62298  



HARRISONVILLE TELEPHONE COMPANY I L L .  C.  C .  NO.  9  
S e c t i o n  No. 1 6  

O r i g i n a l  S h e e t  No. 11 

A p p l i e s  t o  A l l  Exchanges ,  I l l i n o i s  

COMPETITIVE SERVICES ( C o n t i n u e d )  

A .  EMERGENCY CALLING S E R V I C E  ENHANCED 9 - 1 - 1  (Can't) 

3 .  F e a t u r e s :  ( C o n ' t )  

.2 F e a t u r e s  ( C o n ' t )  
d .  T r a n s f e r  A r r a n g e m e n t  ( C o n ' t )  

(3)  S e l e c t i v e  T rans fe r  prov ides t h e  PSAP attendant w i t h  t h e  a b i l i t y  t o  
t r a n s f e r  an incoming c a l l  t o  an Emergency Serv ice  P rov ide r  w i thou t  
d i a l i n g  e i t h e r  a  7 - d i g i t  o r  1 0 - d i g i t  telephone number o r  a  Speed C a l l i n g  
Code. 

.3 Rates and Charges: 

a. No charqe w i l l  be app l ied  b y  the  Company t o  t h e  c a l l i n g  p a r t y  f o r  c a l l s  
placed t o  t h e  9-1-1 Universal  Emergency Number when such c a l l s  a re  
o r i g i n a t e d  from l o c a l  exchange access f a c i l i t i e s .  

b. Charges f o r  messages t r a n s f e r r e d  over  t o l l  f a c i l i t i e s  from a  PSAP are 
b i l l e d  according t o  ra tes  app l i cab le  from t h e  c e n t r a l  o f f i c e  se rv ing  t h e  
PSAP. 

c .  Rates and Charges f o r  Enhanced 9-1-1 s e l e c t i v e  r o u t i n g  and PSAP 
equipment w i l l  be es tab l ished b y  con t rac t  agreed t o  between t h e  Enhanced 
9-1-1 Serv ice  Customer and the  Company; a  copy o f  such c o n t r a c t  t o  be 
prov ided t o  t h e  I l l i n o i s  C m e r c e  Commission w i t h i n  t e n  (10)  days of 
s ign ing  b y  a l l  requ i red  p a r t i e s .  

d. Equipment Moves o r  Changes requested by  t h e  Enhanced 9-1-1 Se rv i ce  
Customer w i l l  be b i l l e d  on a  t ime and m a t e r i a l  cos t  basis .  

iuinois GO~~MERCE GOMMISSIO!J 
CHIEF CLERICS OFFICE 

( N )  - D e n o t e s  New 
I s s u e d :  A u g u s t  30,  1 9 9 0  E f f e c t i v e :  A u g u s t  31 ,  1 9 9 0  

I s s u e d  b y :  H e n r y  W .  G e n t s c h ,  P r e s i d e n t  
W a t e r l o o ,  I L  6 2 2 9 8  



HARRISONVILLE TELEPHONE COMPANY ILL. C. C .  NO. 9 
Section No. 17 

Second Revised Sheet No. 1 
Canceling First Revised Sheet No. 1 

17. AGREEMENTS WITH TELECOMMUNICATIONS CARRIERS 

17.1 Interconnection Agreements 

A. General 

Harrisonville Telephone Company has entered into Interconnection 
Agreements pursuant to Section 252 of the Telecomnunications Act 
of 1996 with the following entities: 

Entities 

Sprint Communications Company L. P. 

Mediacom Telephony of Illinois, LLC 

Charter Fiberlink - Illinois, LLC 

Docket No. 

JAN 3 1 2013 

CHIEF CLERKS OFFICE 
Illinois Commerce Commission 

Issued: February 4,201 3 Effective: February 5,201 3 

Issued by: H. R. Gentsch, President and CEO 
Waterloo, Illinois 62298 
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