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HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9

First Revised Sheet No. 1
o Canceling Original Sheet No. 1

Applies to All Exchanges, Illinois

ADOPTION NOTICE

Pursuant to the Public Utilities Act, I11. Rev. Stat., Ch,
111 2/3, para. 13-501 and 13-502, the Harrisonville Telephone
Company hereby adopts all the rates, rules and regulations set
forth in I11, C. C. #9 and hereby declares that all services
contained in this tariff are noncompetitive services except as (N)
contained in Section 13 of this tariff. Services contained in
Section 13 of this tariff are offered on a competitive basis.
The company reserves the right to reclassify any portion of or
all of these services as competitive or noncompetitive services
from time to time in accordance with paras. 13-502 (c) and (e) of
the Public Utilities Act. (R)

Pursuant to para. 13-206, of the Public Utilities Act, the
geographical area as shown on a map for each exchange served by
Harrisonville Telephone Company as defined in 83 I1linois

,‘J Administrative Code Part 730 are the same as those presently on
file with the I1linois Commerce Commission or as may be adjusted
in the future and said exchange maps are hereby adopted by
reference to be a part of said tariff I11, C. C. #9.

RE@EEWE®

FILED IN COMPLIANCE WITH

edor NO. ____________,___,....-—-—-——"'"-"‘_'—
Rue ot 90 - Lawur e [ Tarif Prov.
(LLINOIS COMMERGE COMMISSION o Companee
" GHIEF CLERK'S OFFICE | . MG L4880

PUBLIC UTILITIES DiVISION
ENGINEERING DEPARTMENT

Tssued: ATgust 1990 Fffective: Augost 3151990 :

“'- Issued by: Henry W. Gentsch, President
Waterloo, IL 62298




HARRISONVILLE TELEPHONE COMPANY

ILL.C.C. NO.9

Table of Contents

Fifth Revised Sheet No. 1

Canceling Fourth Revised Sheet No. 1

Applies to All Exchanges, Illinois

Index
Section 1
Section 2
Section 3
Section 4
Section 5
Section 6
Section 7
Section 8
Section 9
Section 10
Section 11
Section 12
Section 13
Section 14
Section 15
Section 16
Section 17

TABLE OF CONTENTS

Explanation of Terms

General Regulations

Service Connection Charges

General Services

Reserved for Future Use

Reserved for Future Use

Exchange Rates

Supplemental Charges, Fees and Taxes
Packaged Services

Mobile Telephone Service

Operator Assisted Local Calling Service
Foreign Exchange Service

Reserved for Future Use

Supplemental Charge to Certain Intrastate Rates
Reserved for Future Use

Competitive Services

Agreements with Telecommunications Carriers

(T)
(T)

(T)
(T)

(T)

(D)

RECEIVED

MAY 1 82010

CHIEF CLERK'S OFFIC;IE .
lilinois Commerce Commission

Issued: May 21, 2010

Effective: June 21, 2010

Issued by: H. R. Gentsch, President and CEO

Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY

ILL. C.C. No. 9
INDEX
Eighth Revised Sheet No. 1

Canceling Seventh Revised Sheet No. 1

Applies to All Exchanges, Illinois

SUBJECT INDEX (Continued)

200 Special Access Code Blocking Service
9-1-1 Enhanced Emergency Number Service (E911)

Competitive
FILED IN EWITH
Abuse of Fraudulent Use of Service E rear No. C@#—w
. Law [ 7arntt Prov.
Access to Premises CHEGK FOR COMPLIANCE
Adjustment of Charges J f-\"! 0 3 Znﬂs
£17 (¥
Advance Payments PUBLIC UTILITIES DIVISION

Aerial to Underground Construction Charge Engineering Department
Agreements with Telecommunication Carriers

Ajr Time

Allowance for Interruption

Alternate Listing

Alterations — Necessitating Wiring Rearrangements

Annoyance Calls

Application of Business Service

Charges

Premises Work Charges- Network
Interface

Regulations

Residence Service

Application for Service

Assistance — Telephone Assistance Program
Attachments or Connections, Devices

Answering & Recording Equipment

Automatic Call Back — See Custom Calling Service

Automatic, Connection with Customer-provided Recording
Reproducing, & Automatic Answering & Recording
Equipment Transfer Service

(N) — Denotes New

Section Sheet

4 59
4 51-56
16 1-11
2 9

2 14
2 8

2 14
2 4

2 18
17 1 (N)
10 7

2 14
4 14
2 13

2 10
2 2

3 3

3 4

3 9

3 9

2 1

2 3

2 1

4 57
2 7

B gy@m

20

0EC 30 2005 ™

ILLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE

Issued: December 30, 2005 _ Effective: December 31, 2005

H. R. Gentsch, President & CEQ
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY

ILL.C.C. NO.9

Index

Eighth Revised Sheet No. 2

Canceling Seventh Revised Sheet No. 2

Applies to All Exchanges, Illinois

SUBJECT INDEX (Continued)
Section Sheet
Automatic Recall —~ See Custom Calling Se;vice. N = S qfx f;g wiTH ‘ 4 271 (N)
Automatic Warning Equipment }E_J(O““" No o 4 25 (N)
3 5,8'\'-.' Lj -ﬁ! 4 p;. .

Availability of Service ‘ ek BaCrmgt e o 2 14
Bad Check - See Non-Sufficient Funds § Cate . ... ﬁj\m. 2 9
Base Rate Area FUBLIL !;”” i DIVIEHIR 7 3

Base Rate Area Chargqs ERGHNEERING DEFARTMENT | 7 1 (N)
Basic Local Exchange Service Quality Standards 2 24 (N)
Billing Rule 2 8

Seasonal and Vacation 4 12
Business Rate Application 2 1
C-Type Conditioning 4 17.1 (N)
Call Blocking - See 900 Special Access Code Blocking Service 4 59 (N)

Call Block — Custom Calling Service 4 27.1 (N)
Call Forwarding - See Custom Calling Service 4 29 (N)

See Remote Call Forwarding Service 4 35 (N)

Call Forwarding Busy Line/No Answer 4 29.1 (N)
Call Trace — See Custom Calling Service 4 29.1 (N)
Call Waiting - See Custom Calling Service 4 28 (O)
Caller ID — Name and Number 4 294 (N)
Calling Number — Delivery Block - See Customer Callmg Service 4 29.2 (N)
Calling Number — ID -- See Customer Calling Service 4 29.1 (N)
Camp-On/Busy Number Redial — See Custom Calling Service 4 29.2 (N)
Cancel Call Waiting — See Custom Calling Service 4 28 (N)
Cancellation for Cause 2 10
Changes from Aerial to Underground Facilities 2 18
CLASS 4 27 (N)

Competitive Services
Emergency Calling Service Enhanced 9-1-1

Concurrence in Regulations and Charges

Connection with Certain Customer-Owned Facilities

{N) — Denotes New
{C) - Denotes Change
(T) - Denotes Text Change

ﬁﬁ@Eﬂwl 9

ABG 03 20046 .‘

ILLINOIS COMMERCE CoMm
CHIEF CLERK'S OFFJCF,.SS o

Issued: August 3, 2004

Effective: September 3, 2004

Issued by: H. R. Gentsch, President and CEO

Waterloo, IL 62298




HARRISONVILLE TELEPHONE COMPANY

Applies to All Exchanges, 1llinois

ILL.C.C. NO.9

Index

Tenth Revised Sheet No. 3
Canceling Ninth Revised Sheet No. 3

SUBJECT INDEX (Continued)
Section
Construction - Changes T mwe— — 2
Charges o FILED tn GOMILIRNCE WiTR 2
On Private Propefty ordw Ma. o ) 2
Special Types oy Tk Bray 2
Special Outside Chack " 2
Underground { Dot . m UR 2
Contract Periods, Directory HJB‘ ib o‘ni s IR 4
ENGHEERING DE%R;‘ MLM
Credit - ‘ 2
Customer Credit for Not Meeting Basic Local Exchange
Service Quality Standards 2
Failure to Maintain 2
Custom Calling Service 4
Features 4
Rates
{Remote Calling Forward Service) 4
Customer Billing 2
Customer Call-In Service (CCIS)
Customer Credit for Not Meeting Basic Local Exchange Service
Quality Standards 2
Customer Provided - Connection with Recording, Reproduction &
Automatic Answering & Recording Equipment 4
Recording of 2-way Telephone Convcrsatlons 4
Data Capability — D-Type RE WE@ 4
Deaf Supplemental Charge 7
Defacement of Premises AUG 0 3 2004 2
Deferred Payment Agreement
e LLINOIS COMMERCE COMMISSIOR
Deferred Payment Agreement Form CHIEF CLERK'SOFFICE 2
Definitions — Explanation of Terms 1
Denial of Service 2
2

(C) - Change
(D) - Delete
{N) - Denotes New

Sheet

13
17
17
18
17
19

15

25

27
27

35

25

20
20

17.2
1.1

15
4.2

44

D)

N)

™)
™)

(N)

N)

(N

1-16 (C)

5
10

Issued: August 3, 2004

Issued by:

Effective: September 3, 2004

H. R. Gentsch, President and CEO
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY

Applies to All Exchanges, Illinois

ILL.C.C.

NO. 9
Index

. Bighth Revised Sheet No. 4
Canceling Seventh Revised Sheet No. 4

SUBJECT INDEX (Continued)

¢ MR T IR Y

Digital Data Services Cha f

Direct High Capacity Service (T-1 Carrief) Uaie . ...
B Y iL'] ‘

Direct Inward Dialing Service

Directories

ENSREEERING x)L

bi?"f i '&ﬂp" wﬂ'“

Deposits Hf &0 1 ¢
Digital Divide Elimination Fund Progwwg ﬁ{f”’“ e —
>R I__; ,;;f

"?Mthi

{RY

Directory Assistance (See Local Directory
Assistance Call Service)
Directory — Distribution
Errors and Omissions

Listings
Alternate
Duat
Extra
Foreign
Liability
Non-Listed
Non-published

Ownership

Telephone Numbers

Disconnect Notice

Discontinuance of Service, by the Telephone Company
at Customer’s request
for non-payment

Discount Plan — Universal Service Discount Plan for Schools & Libraries

Distinctive Ring — See Custom Calling Service
Dual Listing

Dual Party Relay Service

Emergency Calling Service Enhanced 9-1-1
Emergency Fire Reporting Service

Emergency Fire Reporting Equipment

(C) - Change
{N) — Denotes New

RN AR EAERLARE DN

LN SR R e

E?@EW@

AUG 03 2004

12.1
12.1
13

14
I5
13
14
12.1
14
14

12.1
121

11.2

10
11
10

26
27
15

6

ILLINOIS COMMERCE COMMISSION

CHIEF CLERK'S OFFICE

)

™)

Issued: August 3, 2004

Issued by: H. R. Gentsch, President and CEO

Waterloo, IL. 62298

Effective: September 3, 2004



HARRISONVILLE TELEPHONE COMPANY

Applies to All Exchanges, Illinois

ILL.C.C. NO. 9
Index

: Fifth Revised Sheet No. 5
Canceling Fourth Revised Sheet No. 5

SUBJECT INDEX (Continued)

Enhanced Emergency Number Service {E911)
Competitive

K4

lo

Equipment, Ownership of

Equipment, Special Assemblies
Ownership and use of
Signaling Equipment

Equipment, Tampering with

Establishment of Credit
Establishment and Furnishing of Serkice

Explanation of Terms

Exchange
Line Mileage

Rates

Extended Area Calling Service (See Measured Extended Area Calling Service)

Extension Station
Limitations
Mileage
Service

Extra Listing

Facilities, Availability
Entrance on Private Property
Maintenance and Repair
Unusual Installation Costs

Hlad sﬂ SOMPLIANCE WITH
rdei Mo, L
Law T baas Pray.

1?‘{.'( ’D’

L'UB";:\, U ! us_
ENGIMEERING DEFART MENT

:;,('-M'\,

A o LT R e Tl e BT

Section

4
16

—_ NN N RN

Sheet

51-56
1-11

6
16

16 ™)

4

I-16 (N)

—

W Wb N = W
Z

ot
(S

(N)

~1 00 ~)

Use of
Fire Reporting Equipment
Fire Reporting System
Foreign Exchange Service

Foreign Listing

Forwarding Calls — See Custom Calling Service
See Remote Call Forwarding Service

Fraudulent Use of Service or Abuse of Service

(C) - Change
(N} — Denotes New

BRNNEN & Aabb 99 A
[
wd

=)

pECEg)
W6 03 00,

muuosécommcncrs COMMSS
CHIEF CLERK'S OFFICS:. "%

Issued: August 3, 2004

Issued by:

Effective: September 3, 2004

H. R. Gentsch, President and CEQ

Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY

ILL.C.C. NO.9
Index
Thirteenth Revised Sheet No. 6

Canceling Twelfth Revised Sheet No. 6

Applies to All Exchanges, Iilinois

SUBJECT INDEX.(Continued).
N -s, ,5{91 ﬁ""i ..|

it -..’vi' F\,.. AR A b b i s nas e Er——C———
X au TETan' Bray,
Fumishing of Service Chaniginrk i
. ‘“ § 5
RS L v B S D SR

Guarantee FUSLIL LTS Sresin
Guarantee, Letter of (Form) ENGINEERING DEPARTMENT

Furnishing Inside Wire

Health Care Providers — Universal Service Support

Impersonation of Another

Infrastructure — State Maintenance Fee
-- Optional Maintenance Fee
-- Municipal Maintenance Fee

Inside Moves and Changes
Inside Wire

Installation — Hazardous or Dangerous to Tele Co Employees or Property

Installation Charges - Unusual Costs
Intercom/Call Transfer — Customer Calling Service see CCS
Interest on Deposits

Interface — Network Interface
- Network Interface — Jack

Interruptions of Service, Allowance for

Integrated Services Digital Network (ISDN) - PRI and BRI
ITAC Supplemental Charge

Last Number/Save Number Redial

Late Payment Charge

Liability, Company
Directory

Lifeline (See Link Up Illinois)

(D) — Delete
(N) - Denotes New

Sheet
21 (N)

Section

3]

14

5.3
55 (N)

26 (N)
(D)

BN NN

2232222

14 (N)

14
61.6

E@EW&.

2AUG 03 ZU

(LLINGYS COMMERCE ISSION
HIEF CLERK'S 8@?3

B N W N

Issued: August 3, 2004

Issued by: H. R. Gentsch, President and CEO

Waterloo, IL. 62298

Effective: September 3, 2004




HARRISONVILLE TELEPHONE COMPANY ILL.C.C. NO.9

Index
Ninth Revised Sheet No. 7
Canceling Eighth Revised Sheet No. 7

Applies to All Exchanges, Illinois

SUBJECT INDEX (Continued)
Section Sheet
Line Connection Charge 3 1
Link-Up Program 4 57 (N)
Local Directory Assistance Call Service 11 2
Location of Service 2 (N)
Main Station (See Telephone Station)
Maintenance and Repair 2 14
Measured Extended Area Calling Service 7 2
Message Charges, Transmitting of 2 1
Message Toli Telephone Service ,, r= ‘A{a‘:y ,..h;zm::;:,m_,. 6 1
Metallic Channel - ;‘(ﬂ P T s e 4 17 (N)
X lew T aen T
Mileage Charge i ety il E: PR
Extension AT u m ' QXO\_J. 4 3
Rates - l?fi‘\. S - L B S 7 4
FUBLL LT iy
Minimum Contract Period ENBINEERING Dor 4R 1MERT 2 ?
Mobile Radiotelephone Systems ™ - 10 1
Municipal Infrastructure Maintenance Fee — Various Municipalitiés 8 1.2 (N)
Municipal Tax 8 1
Supplemental Charge for Municipal Tax 8 1
Simplified Municipal Telecommunications Tax 8 1.3
Network Interface 3 7
Network Interface Jack 2 2.1
New Construction, Facilities 2 17
Nine Hundred (900) Special Access Code
Blocking Service 4 59
Nine-One-One — Enhanced (E911) 51-56
Competitive

Non-Listed Service
Non-Published Service
Non Sufficient Funds
Notices, Denial of Service
Numbers — Telephone

(N) — Denotes New

[

E{{E@EW?@ .

AUG 03 004 14
2 9
ILLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE
2 121 (N)

Issued: August 3, 2004

Issued by:

* Effective: September 3, 2004

H. R. Gentsch, President and CEQO
" Waterloo, IL 62298




HARRISONVILLE TELEPHONE COMPANY

Applies to All Exchanges, Illinois

ILL.C.C. NO.9
Index

Seventh Revised Sheet No. 8
Canceling Sixth Revised Sheet No. 8

SUBJECT INDEX (Continued)

Obligation of Telephone Company
Obligation of the Customer — Customer-Provided Equipment
Obscene Language

Off-Premises Extensions
Mileage

Operator Assisted Local Calling service
Optional Infrastructure Maintenance Fee

Ordering Charge - Service Ordering Charge
- Line Connection Charge
- Premises Work Charges

Orders, for which Service Charges do not apply
Owmership and Use of Equipment

Packaged Services

Payment for Service i)k
Payphone Service j_;\;{ '

Preferred Payment Dates

Premises, Alteration
Defacemenis
Right of Access

GHIEF CLERK'S OFFICE
Private Property — Construction Charges

Profane Language

Rates

Rearrangement of Facilities

Reconnection Charges
Recording Device
Recording Equipment  (See Answering &Recording Equipment)
Recording Equipments ~Customer Provided

Recording Incoming Messages

Recording Two-Way Telephone Conversations

Regulations, Violations of

ALLINOIS COMMEHCE COMMISSION

Section

[\

N N N )

—

N W NN NN BN OAE N Y ONW Www oo

N A B &

Sheet
14
24
10

1.1

4 (T

1 N
8.1

4.3

13
15
14

17
10

11.1

20
21
20
11

Issued: June 29, 2007

Issued by: H. R. Gentsch, President and CEQ

Wotarlan TT £31700

Effective: August 1, 2007




HARRISONVILLE TELEPHONE COMPANY

Applies to All Exchanges, Illinois

ILL.C.C. NO.9

Index

Eleventh Revised Sheet No. 9
Canceling Tenth Revised Sheet No. 9

SUBIJECT INDEX (Continued)

Remote Call Forwarding Service
Repairs and Maintenance -
Reproducing — Customer Provided
Responsibility of Telephone Company___ @ @@ @
Resale of Service g o Gm:';}:l J LGRS ANCE WHTH
Residence Rate Application /}(L o m""L“T‘_
Restoral of Service Charge Check JaUATATE (}"\
Restoration of Service Date . ... m‘aq"mmw

FUBRIC UTH s w7y
Right of Access to Premises ¥ engiNgeRING Dit 2t minT
Right-of-Way .

Seasonal & Vacation

Selective Call Acceptance — See Custom Calling Service
Selective Call Forwarding — See Custom Calling Service
Selective Call Waiting — See Custom Calling Service
Selective Class of Call Screening

Service, Application for

Automatic Dialing

Charges
Connection Charge
Custom Calling

Denial of

Discontinuance

Foreign Exchange Service

(N) — Denotes New
{D) - Denotes Delete

Section Sheet
4 35
2 14
4 20 (N)
4 )
2 12
2 3
2 11.1
3 6
2 14
2 14
4 12
4 65 (N)
1
4 16
o)
3 1
3 1
4 30
2 43
ECETV
3
|

AUG 03 7004,

ILLINOSS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE

Issued: August 3, 2004

Issued by:
Waterloo, IL 62298

H. R. Gentsch, President and CEO

Effective: September 3, 2004




HARRISONVILLE TELEPHONE COMPANY ILL.C.C. NO.9
Index

Seventh Revised Sheet No. 10
Canceling Sixth Revised Sheet No. 10

Applies to All Exchanges, Illinois

SUBJECT INDEX (Continued)

Section Sheet
Service - Continued
Interruptions 2 14
Line Connection Charge 3 2
Location of Service 3 7
Message Toll Telephone Service 6 1
Non Listed Service 4 14
Non-Published Service 4 14
(D)
Payment for 2 8
Radiotelephone 10 1
Reconnection Charge 2 11.1
Resale 2 12
Restoral of 3 6 (Z)
2
Seasonal and Vacation 4 12
Service Charges 3 1
(D)
Service Standards 2 24
Signaling Equipment 4 16
Special Circuits 4 17
Special Reverse Toll Charge Service 4 18
Standards ' 2 24
Subscribers, Use of JUL 212010 2 13
Suspension of | ERK'S OFFICE 2 8
lllinois Commerce Commission (2)
i i s (D)
Issued: July 23,2010 Effective: August 23, 2010

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL 62298




HARRISONVILLE TELEPHONE COMPANY

Applies to All Exchanges, Illinois

ILL.C.C. NO.9

Index

' Seventh Revised Sheet No. 11
Canceling Sixth Revised Sheet No. 11

SUBJECT INDEX (Continued)
s ey Section Sheet
_ o |
Service - (Continued) [ o .;Tmy e
{owe Chr_lrk"(” DL[ ’
Termination . § 140 I ”:;'“ """"" bef L-, 2 1?)
ENGiEE R DEFAR T M peT

Toll Restriction Service 4 63 (N)

Touch Calling Service 4 19 (N)

Transfer 4 17.2 (C)

Trouble Investigation 7 2

Universal Service Program 4 26

Unlawful Use of 2 9

Unusual Installation Costs 2 17

Use of Subscriber Service 2 13

Utility Tax 8 1

Vacation 4 12

Waive Service Charges 3 5

WATS (Wide Area Telephone Service) 9 1
Signaling Equipment ' 4 16
Simplified Municipal Telecommunications Tax 8 1.3 (N)
Special Access Code Blocking Service — 900 4 59
Special Circuit 4 17
Special Construction 17
Special Equipment or Assemblies of Equipment RE@EH WE 16
Special Reverse Toll Charge Service ' 18

Speed Calling -8 & -30 (See Custom Calling Services)

(C) — Denotes Change
(N) - Denotes Delete

AUG 03 2004 27

(LLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE

Issued: August 3, 2004

Issued by:

Effective: September 3, 2004

H. R. Gentsch, President and CEO
Waterleo, 1L 62298



HARRISONVILLE TELEPHONE COMPANY

Applies to All Exchanges, Illinois

ILL.C.C. NO.9

Index

Ninth Revised Sheet No. 12

Canceling Eighth Revised Sheet No. 12

SUBIJECT INDEX (Continued)

State Additional Charge — Supplemental Schedule

State Infrastructure Maintenance Fee

Subscriber (Interstate) Line Charge Waiver Program (SLCWP)

Subscriber Service — Use of

Supplemental Charge to Certain Intrastate Rates

Supplemental Charge for Municipal Tax
Supplemental Schedule Due to State Additional Charges

Supplemental Tax

Surety Bond

Suspension of Service

T-1 Carrier (See Direct High Capacity
Tampering with Equipment

Tax, Supplemental
Supplemental Schedule f

Applicable to the City of Columbia
Applicable to the Village of Dupo
Applicable to the Village of Hecker
Applicable to the Village of Valmeyer
Applicable to the City of Waterloo

Telecommunications Municipal Infrastructure Maintenance Fee Act

Telephone,
Directories (See Directory)

Extension Numbers (See Directory, Telephone Numbers)

Telephone Assistance Program

Telephone Numbers

Section | Sheet
8 1 N)
8 L @™
4 61
2 13 (N
4 1
8 1 (N
8 1 @™
r N P DY . 12y LT BV LT 8 1
a FILED 8 Stiae, abios 2 5.4
JAPrde e,
o Law P amit P 2 10
Service) Check m a\Way 4 38-50
Date | ‘ . o
FUBLIC LTS TiEs Sy 2 ’
ENGINEERING DEFARTMENT 8 .
uniginal Tax.
8 1
8 1 N)
8 1 N
8 1
8 1 ™)
8 1.1 (N)
2
4

Termination Notice (See Disconnect Notice)

(N).=Denotes New

AUG 03 204

ECO
CHIEF GLERKS OFFiGE > O

Issued: August 3, 2004

Issued by:

fective: September 3, 2004

H. R. Gentsch, President and CEQ

Waterloo, [, 62298



HARRISONVILLE TELEPHONE COMPANY

Applies to All Exchanges, Iilinois

ILL.C.C. NO.9

Index

Seventh Revised Sheet No. 13
Canceling Sixth Revised Sheet No. 13

SUBJECT INDEX (Continued)

Termination of Service, at Customer Request
by Telephone Company

Three-way Calling (See Custom Calling Service)
Time and Material Charge Plan (Network Interface)

R T R,

Toll Charge Service ~ Special Reverse

T AT AT St A e

Fili oy ne N T

Toll Restriction Service f O Orde gy o

Touch Tone Calling Service X Law - S P
Transmitting Messages { Date ¢ m‘aﬂlokj}
Transfer Service IS Ur;'; G R —
Trouble Investigation Charge :WEEMHG GEFai: cdn s

Two-way Telephone Conversation - Recording of
Unauthorized Devices

Underground Facilities, Change to
Universal Service Programs

Unusual Installation Costs

Use of Service and Facilities

Vacation Rate

Violation of Regulations

VIP Alert — See Custom Calling Service
Waiting - Call (See Custom Calling Service)
Waive Service Charges

Warning Equipment — Automatic

WATS (Wide Area Telephone Service)

(C) - Denotes Change
(N) - Denotes New

Section
2
2

172 (©)
2
20
7
18
2
17
6
2
10
27 (N)
27 M)

KE@EW@D

MG 03 2004

LLINOIS ompy
A
CHEF CLERis goutASsion

Wk AN AR NN B NN A R NS NN W

Issued: August_3, 2004

H. R. Gentsch, President and CEQ
Waterloo, IL 62298

Issued by:

Effective: September 3, 2004



HARRISONVILLE TELEPHONE COMPANY ILL.C.C. NO. 9
Index

Seventh Revised Sheet No. 14
) " Canceling Sixth Revised Sheet No. 14

Applies to All Exchanges, Illinois

SUBJECT INDEX (Continued)
FILED IN COMPLIANGCE WITH
{ Crder Mo
HOLD FOR FUTURE FILING ' Lo {3 Tantt Pigy,
Chock | | '
Date . .. m\ IO
FU8LIC UT:LPJ SRS EIN
ENSIEERING DEF‘AR'EME?%’T

‘E@Eﬂ W@D

AUG 03 2004

ILLINOIS Commence
CHIEF ctenxs OFFiCE SouM IS8i0n

d

Issued: August 3, 2004 Effective: September 3, 2004

Issued by:  H. R. Gentsch, President and CEOQ
Waterloo, IL. 62298



HARRISONVILLE TELEPHONE COMPANY ILL. €. C. NO.

INDEX
Fourth Revised Sheet No. 15
Canceling Third Revised Sheet No. 15

Applies to All Exchanges, Illinois

9

SUBJECT INDEX (Continued)

HOLD FOR FUTURE FILING.

(5-0055 ¢
FHED N Cﬂféﬂi‘wﬁ
us‘a‘i@f Mo,
i de [} Tartff Prov.

% Ch :‘miﬁ’ﬂd for Domohaia
Dt

PURLIC UTILITIES BIVISION
ENGINEERING DEPARTMENT

ECBIVER
I& NOV 14 1986

1SS1oN
NOIS COMMERCE COMM
- CHICE CLERW'S OFFICE

Issued: November 17, 1986 Effective: January 1, 1987

Issued by: Henry W. Gentsch, President
Waterloo, IL



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9
INDEX

Second Revised Sheet No. 16
Canceling First Revised Sheet No. 16

Applies to All Exchanges, Illinois

SUBJECT INDEX (Continued)

HOLD FOR FUTURE FILING.
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EXPLANATION OF TERMS

ACCESS LINE - The circuit which travels from the Central Office to the subscriber’s premise )

terminating at the protector which provides direct access to the local exchange and the toll
switching networks. )

ADDITIONAL LISTING - Any listing of a name or information in connection with a customer’s
telephone number beyond that to which he is entitled in connection with his regular service.

AGGREGATOR - Aggregator denotes any entity that, in the ordinary course of its operations,
makes telephones available to the public or transient users of its premises, for interstate telephone
calls using a provider of operator services. ()]

APPLICANT - A person who applies for telecommunications service. Includes persons seeking
reconnection of their service after Company-initiated termination.

AUTHORIZED USER - A person, firm or corporation (other than the subscriber) on whose premise
a telephone, Private Branch Exchange, or private line service or channe! is located and who may
communicate over such channels in accordance with the terms of the tariff.

BASE RATE - A rate for urban grades of exchange service available to customers located within a
base rate area.

BASE RATE ARFEA - A specific area within which local telephone exchange service, other than
urban line service, is furnished at rates quoted in the Local Exchange Service Tariffs without extra
Mileage Charges.

BUSINESS SERVICE - The Telephone service where the use of the service is primarily or

substantially of a business, professi instituti qtherwise occupational nature and as
further defined in the Company’s mﬁ;ﬁﬂw
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)8 v EXPLANATION OF TERMS

CENTRAL OFFICE - A switching unit in a telephone system which provides service to the
general public, having the necessary equipment and operating arrangements for the terminating
and interconnecting customer lines and trunks or trunks only. There may be more than one central
office in a building or exchange.

CENTRAL OFFICE (CO) IMPLEMENTED COIN LINE - An access line that provides coin ~ (N)
signaling. A customer provided payphone may be used with a CO Implemented Coin Line. (N)

CENTRAL OFFICE LINE - A circuit directly connecting an individual or party line main
station, private branch exchange switchboard or an intercommunicating system with a central office.

CHANGE CHARGE - The charge a customer is required to pay for a substitution of a different

type of telephone instrument or a rearrangement of equipment or wiring, which does not involve a
change in location of the instrument.

CHANNEL - A path for communication between two or more stations or Telephone Company
offices, furnished in such a manner as the Telephone Company may elect, whether by wire,
radio or a combination thereof and whether or not by a single physical facility or route.

CIRCVUIT - Applies to a channel used for the transmission of electrical energy in the furnishing
of telephone and related communications service.

CLASS OF SERVICE - The various categories of service generally available to the customer,
such as business or residential.

COIN COLLECTING DEVICE - A coin box attached to a public telephone to receive money
deposited in payment of message charges.

COMMISSION - The Illinois Commerce Commission.

COMPANY - Telephone Company under the jurisdiction of the Illinois Commerce Commission.

E@EWE
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EXPLANATION OF TERMS

CONNECTING COMPANY - A corporation, association, partnership or iggdi ﬁBWT
operating one or more exchanges and with whom traffic is interchanged. SUSPFNSTON
L] -

CONNECTOR - See “Switch”. APR 0 9 1997

BY COMMISSION ACTION

CONSTRUCTION CHARGE - A separate initial charge made for the construction of facilities
in excess of that contemplated under the rates quoted in the exchange tariffs.

CONNECTION CHARGE - See “Service Charge”.

CONTINUOUS PROPERTY - The plot of ground, together with any buildings thereon, occupied
by the customer, which is not separated by public highways or by property occupied by others.
Where a customer occupies property on both sides of a street, alley, highway, body of water, railroad
right-of-way, etc., and the properties would otherwise be continuous, such properties are treated as
continuous property provided local wire or cable facilities are used and the customer furnishes all
local distribution pole line facilities or underground conduit required in connection therewith.

CONTRACT - Refers to the service agreement between a subscriber and the Telephone Company
under which service and facilities are furnished in accordance with the provisions of the Tariffs
applicable.

COPTS - Customer Owned Coin Telephone Exchange Service 1s one party exchange service

equipped for Touch Calling signaling, furnished solely for connection with customer provided
coin telephone equipment.

CORD SWITCHBOARD - See PBX Systems.

CORDLESS SWITCHBOARD - See PBX Systems.

COST - The cost of labor and materials, which includes appropriate loadings to cover the
Company’s general operating and administrative expenses. Rg@@ﬂvg

Certain material on this page formerly appeared on Sheet No. 2. HAR 14 1997
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CUSTOMER - Any person who agrees to pay for telecommunication services provided by
a telephone company.

CUSTOMER ACTIVITY CHARGE - Nonrecurring charge(s) made for the establishment of ™)
communication service or subsequent additions or changes to that service. )]

DEMARCATION POINT - The point of connection, provided and maintained by the telephone  (IN)
company, at which the station wiring becomes dedicated to an individual customer’s use. For an
individual customer dwelling, this point of connection will generally be the modular jack on the
customer side of the Network Interface Device (NID). The drop wire and the network protector
will continue to be provided by, and remain the property of, the telephone company. The
demarcation point is usually the point at which the telephone company wiring connects with the
customer’s wiring. Oh)

DIAL SWITCHING EQUIPMENT - A unit of mechanical switching equipment used in
connection with a private branch exchange system.

DIRECTORY LISTING - A publication in the Telephone Company’s alphabetical directory
of information relative to a customer’s telephone number.

DISCONTINUANCE - Temporary (10 days or less) disconnection of telecommunications
service.

DROP WIRE - That portion of a circuit between the pole line or cable distributing box and
the building in which the station is located.

EMERGENCY USE TELEPHONES - All telephones intended primarily to save persons )
from bodily injury, theft or life threatening situations. This includes, but is not limited to,

telephones in elevators and on highways, and telephones to alert police, a fire department or

other emergency service providers.

END USER - See subscriber. | RE@EEWE )
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ENTRANCE FACILITIES - Facilities extending from the point of entrance on private
property to the premises on which service is furnished.

ESSENTIAL TELEPHONES - All coin operated telephones (payphones) accessible by )
the public, provided for emergency use (Emergency Use Telephones), a reasonable percentage
of telephones in hotels, motels, hospitals and nursing homes, and a reasonable percentage of

credit card operated telephones or any group of such telephones. Essential Telephones may
also be called Public Interest Telephones.

EXCHANGE - A basic unit established for the administration of telephone service in a specified
area, called the Exchange Area, which usually embraces a city, town or village and its environs.

It consists of one or more central offices, together with the associated plant used in furnishing
communication service within that area.

EXCHANGE AREA - The territory served by an exchange.

EXCHANGE LINE - Any line directly or indirectly connecting an exchange station with a
central office.

EXCHANGE SERVICE - The service of furnishing facilities for the telephone communication
within an exchange area, in accordance with the regulations and charges specified in the Local
Exchange and General Exchange Tariffs. Exchange service includes the furnishing of the local
facilities required to establish and maintain connection between an exchange station and the
telephone plant in connection with toll calls, or extended area service calls.

EXCHANGE STATION - A station owned by the Telephone Company and connected directly

or indirectly with a central office of the Company over its own lines, (A) Main Station: A station
directly connected with a central office switchboard by an individual circuit, (B) Extension (D
Station: A station connected with a main station either directly or through some switching device,

other than P.B.X. System. E@EEWE
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EXTENDED AREA SERVICE - Interexchange telephone service furnished at flat or message
rates between one or more exchange areas.

EXTENSION AND P.B.X. STATION MILEAGE - The charges made for the additional
circuit required to furnish such stations beyond the allowable distance from the main station
or P.B.X. switchboard.

EXTENSION BELL - A bell on the same circuit and operated in connection with the signaling
device of the primary, extension, or private branch exchange station.

EXTENSION LINE -A circuit connecting a primary station with an extension station, or a

circuit connecting a private branch exchange station with a private branch exchange switchboard.
An extension line may also terminate on a key in lieu of an instrument.

EXTENSION STATION - See Telephone Station.

EXTRA LISTING - Any listing of a name or information in connection with a subscriber’s
telephone number beyond that to which he is entitled in connection with his regular service.

FLAT RATE SERVICE - Service furnished at a fixed monthly charge, including extended
area service furnished at a fixed monthly charge.

FOREIGN CENTRAL OFFICE - Any central office other than that which serves the area
in which the customer is located.

FOREIGN EXCHANGE MILEAGE - The measurement applying to that portion of a
central office line connecting a customer with a foreign central office, from the common
boundary line to the customer’s station, for which a monthly charge is made in addition

to the base rate for exchange service. E@EEWE’
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{LLINOIS COMMERCE COMMISSION
FOREIGN EXCHANGE SERVICE - Telephone exchange service furnished to aGUEEHHERS OFFICE
through a central office of an exchange other than the exchange reguiarly serving the area in
which the customer is located.

EXPLANATION OF TERMS

INDIVIDUAL LINE - An Exchange line designed for the connection of only one main station.
(Not a private branch exchange trunk line.)

INITIAL SERVICE PERIOD - The minimum length of time for which a customer is obliged

to pay for service, facilities, and equipment, whether or not retained by the customer for such
minimum length of time.

INSTALLATION CHARGE - A non-recurring charge made for the placing or furnishing of tele-
phone equipment, which may apply in place of or in addition to Service Charges and other
applicable charges for service or equipment.

not require the use of an access line that provides coin signaling. A customer provided payphone

INSTRUMENT IMPLEMENTED PAYPHONE SERVICE - Payphone Service which does )
may be used in conjunction with Instrument Implemented Payphone Service.

)

INSTRUMENTALITIES - The station equipment used to provide communication service to the
customer.

INTERCOMMUNICATING SYSTEM - An arrangement consisting of two or more telephone

stations, each station being equipped with a switching device by means of which it can signal
and connect with any other station in the system.

JACK AND PLUG EQUIPMENT - Equipment designed to give access to a line at one or more

points by means of a portable telephone equipped with a cord and plug to connect jacks bridged
to the line.

JOINT USER SERVICE - An arrangement whereby an individual, firm or corm Nh%gnggT
telephone needs are not such as to justify the provision of separate subscriber servieISPENSIO?
permitted to use the service of a subscriber.

APR (0 9 1997
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EXPLANATION OF TERMS

KEY EQUIPMENT - An arrangement of equipment, using keys and associated wiring, to
provide various supplemental services in connection with telephone stations.

KEY TELEPHONE SET - A telephone set equipped with keys or buttons in the mounting.
LINEFINDER - See Switch.

LOCAXL CHANNEL - Applies to that portion of a channel which connects a station to the
interexchange channel; it also applies to a channel connecting two or more stations within an
exchange area.

LOCAL EXCHANGE SERVICE - Provides for telephone communications within Exchange
Areas in accordance with the provisions of the Telephone Company’s Tariffs, including the
use of exchange facilities as required to establish connection between an exchange station

and toll trunks when such trunks are employed to affect connection with the toll board.

LOCAL MESSAGE - A communication between subscriber’s stations within the same
Exchange Area.

LOCAL SERVICE AREA - The area within which telephone service is furnished under
a specific schedule of rates and without the application of toll charges.

LONG DISTANCE TERMINAL - See Telephone Station.

MAIN STATION - See Telephone Station.

MESSAGE - A completed customer telephone CaHFHJED WITHOUT RE@E HWE

SUSPENSION WAR 14 1997 ©
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MESSAGE RATE SERVICE - A service for which charges are based upon the number of

originated messages placed by the customer to stations within the same local or message rate
calling area.

MILEAGE - The measurement upon which charges are computed for extension, tie and
private lines located outside the base rate area or outside the central office area of the
connecting central office.

MINIMUM CONTRACT PERIOD - The minimum length of time for which a customer is

obligated to pay for service, facilities and equipment, whether or not retained by the customer
for such minimum length of time.

MORSE CHANNEL - A channel not connected with the general telephone exchange system,
and of the type which may be derived from telephone wire facilities by simplexing, composting,
and other methods of similar character, and equipped with instruments used in sending Morse
Code or equipped with instruments other than telephone or telephone typewriter equipment,

depending for their operation upon the variation of the flow of electrical energy, according
to a specified plan or code.

MOVE CHARGE - The charge a customer is required to pay when, at his request, his service
is continued under the same or superseding contract at a different location on the same premises.

NSF CHECK - Any negotiable instrument returned by a bank, savings institution, or other
eligible institution which is returned by that institution with one of the following instructions:
Not Sufficient Funds, Uncollectible Funds, Account Closed, Account Frozen, or No Account.

NETWORK INTERFACE DEVICE - A device wired between the telecommunications
protector and the inside wiring to isolate the customer’s equipment from the network.

NON-RECURRING CHARGE - A one-time charge associated with certajn iF:;
change of transfer services, either in lieu of or in addition to recurring monthly <1

‘SUSPENSION
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EXPLANATION OF TERMS

OPERATOR'’S SET - A head set used by an operator at a switchboard, consisting of a
receiver, transmitter and cords for connecting it with the switchboard.

can be either the local exchange company or an independent provider engaged in providing

PAYPHONE SERVICE PROVIDER - An entity that provides payphone service. This entity )
payphone service.

PERSON - A natural person, firm partnership, corporation, association, municipality, cooperative,
organization, governmental agency, real estate trust, or other legal entity.

PILOT NUMBER - The number in a mulfi-line hunt service group which is published as the )
customer’s telephone number. When this number is dialed and the line is in use, the central
office switch will search for an available idle line in that hunt group.

PORTABLE TELEPHONE SET - A telephone set equipped with cord terminating in a plug.

PREMISES - The building, portion or portions of a building used and occupied at one time by
the subscriber in the conduct of his business or as a residence. Where floor space in adjoining
buildings is made continuous in extent at one or more floor levels, all floor space in both
buildings is considered as the same premises insofar as the subscriber who uses and occupies

such continuous floor space is concerned, the two buildings otherwise being considered as
separate buildings.

FILED WITHOUT I
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EXPLANATION OF TERMS

PRIVATE BRANCH EXCHANGE SYSTEM - An arrangement of equipment, contracted for by a
subscriber, consisting of switching apparatus with attendants’ telephone, trunks to a central office and
stations connected with the switching apparatus, thereby providing for telephonic intercommunication
between these stations, and also communication with the general exchange system, and the toll plant
in connection with toll calls. Throughout this General Tariff, the commonly used abbreviation
“P.B.X.” will be substituted for the words Private Branch Exchange.

A. P.B.X. Trunks: A circuit connecting the P.B.X. system with a central office.

B. P.B.X. Stations: Any station (including the operating set or sets) connected directly
or indirectly with a P.B.X. system.

C. Switchboards: Switchboards are classified as follows:
1. - Cord Switchboard: A switchboard on which all lines terminate in jacks;

interconnection of stations and of stations and trunk lines established by
means of cords equipped with plugs.

Czb Nl Multiple Cord Switchboard: A cord switchboard arranged
= so that each line may have two or more appearances or
5 - = jack terminations.
=
gj % 2 Non-multiple Cord Switchboard: A cord switchboard arranged
o R so that each line has only one appearance or jack termination.
Q_ -
=L
% 2. Cordless Switchboard (Key Switchboard): A switchboard on which
;?-. all lines terminate on keys; interconnection of stations and of stations
" and trunk lines, is established by means of keys.
3. Dial Switchboard: A switchboard on which interconnection of stations

and of stations and trunk lines is established by means of dlalngE©Eﬁm.

MAR 14 1997
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D. Battery Power: Power furnished for talking and for operating lamp or visual signals and ON
relays.
E. Ringing Current: Current furnished by means of a circuit from a central office or some

other source of supply, to enable this P.B.X. operator to signal the P.B.X. stations or
connecting P.B.X. system without the use of a hand generator.

PRIVATE BRANCH EXCHANGE TELEPHONE - Any telephone connected directly or
indirectly with a private branch exchange system.

PRIVATE BRANCH EXCHANGE TRUNKS - Sec¢ Private Branch Exchange System.

PRIVATE LINE - A circuit provided to furnish communication only between two or more
instrumentalities directly connected to it, and not having connection with either central office
or P.B.X. switching apparatus.

PRIVATE RESALE OF SERVICE - Private Resale is the subscription to telecommunications
services and facilities by one entity and the limited re-offering, for profit, of those communications
services and facilities not to the public but to a limited group possessing common features or
attributes such as an association or membership corporation providing service to its members,

or an organization set up to serve a well-defined industry group, or to closely located or
affiliated buildings.

PUBLIC INTEREST TELEPHONE - See Essential Telephone. M)

PUBLIC RESALE OF SERVICE - Public resale is the subscription to communications services
and facilities by one entity and the re-offering of communications services and facilities to the public

(with or without “adding value’) for profit.
RE@EW@ ’ i
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RESIDENTIAL SERVICE - Telephone service where the major use of%% QM@%%QIEO%QFION
or domestic nature and business use, if any, is merely incidental; and where the service is located

in a residence or, in the case of combined business and residential premises, where the service

is located in bona fide residential quarters of such premises and business service is located in

the business quarters of the same premises, and as further defined in the Company’s tariffs.

RURAL AREA - The territory surrounding the Base Rate Area in which Rural Line Service is
furnished.

SELECTOR - See Switch.

(D}

SERVICE CHARGE - The charge a customer is required to pay at the time of the establishment
of a class of telephone service or subsequent additions to that service. Changes in location of

service instrumentalities from one building to another (Outside Moves) are considered service
connections and service charges apply.

SERVICE POINT - When used in connection with customer-provided communications
channels the point on the customer’s premises where channels provided by or furnished to the
customer are terminated in switching equipment used, at least in part, for communications with
stations or customer-provided equipment.

SERVICE STATION - See Telephone Station,

SHARING OF SERVICE - Sharing is a non-profit arrangement in which several users
collectively use communications services and facilities provided by a carrier, with each
user paying the communications related costs associated therewith according to its pro

rata usage of the communications services and facilities. E@Enm
; D
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SINGLE ENDED TERMINAL DEVICE - A terminal device which té rmmates only one line or

channel at a given time {(example - headsets).

EXPLANATION OF TERMS

STANDARD NETWORK INTERFACE - Company-provided wiring and standard jack normally

located in close proximity to the protector or equivalent at the customer’s premises and under
customer’s control.

STATION - The equipment at the customer’s premises furnished by the Telephone Company

in which the line facilities terminate to provide exchange, message toll and other communications
services. Includes the telephone instrument, data set, network control signaling units and other
station equipment which enables customers to establish the communications connections and

to effect communications through such connections.

As used in this Tariff, a separate subscriber is involved at each location or continuous property,
where service is furnished. One individual or firm may therefore be considered as two or more
separate subscribers even in the same Exchange. The privileges, restrictions and rates established
for a subscriber to any class of service are limited to the service at one location; and no group
treatment of service at separate locations, furnished to one individual or firm, is contemplated

or to be implied, except when definitely provide for in the schedule.

SWITCH - A unit of dial switching equipment which provides the connection to station lines
or trunks.

SWITCHBOARD - See P.B.X. System.

TARIFF - The rates, charges, rules and regulations adopted and filed by the Telephone
Company and approved by the Illinois Commerce Commission.

TELEPHONE COMPANY - A person, firm, partnership, cooperative organization, or corporation
engaged in the business of furnishing telephone service to the public under the jurisdiction of the

Iilinois Commerce Commission. @Eﬂ
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EXPLANATION OF TERMS

TELEPHONE STATION - A telephone instrument, consisting of a transmitter, receiver and
associated apparatus, so connected as to permit transmitting of and receiving telephone messages.

TELETYPEWRITER - A teletypewriter consists of apparatus designed for the sending and
receiving, or receiving only, of typewritien messages transmitted electrically.

TERMINATION - Permanent disconnection of telecommunications service.

TERMINATION CHARGE -A charge applied under certain conditions, when a contract for
service is terminated by the customer before the expiration of the minimum contract period.

TIE LINE - A circuit connecting two private branch exchange switchboards for the purpose

of intercommunication between the stations connected with an in the immediate vicinity of such
boards.

TIE LINE MILEAGE - The measurement on which the rates for tie lines connecting customer’s
switchboards is based.

TIE TRUNKS - A circuit connecting two P.B.X. systems for the purpose of intercommunicating
between the stations connected with such P.B.X. switching apparatus. The circuit is not intended
to provide for general exchange service through either of the P.B.X. systems with which it connects.

TOLL LINE - A circuit used exclusively for the transmission of toll messages between points
located in different local service areas.

TOLL MESSAGE - A message between stations in different local service areas and furnished
under the provisions of the applicable toll tariff.
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EXPLANATION OF TERMS

A. APPOINTMENT CALL TOLL MESSAGE - A toll message in which the user stipulates a
desire for communication with a specified person or persons, at a specified time only.

B. MESSENGER SERVICE TOLL MESSAGE - A toll message on which, at the request of the

calling party, the Telephone Company arranges for a message to notify a person at the
called address to go to a telephone.

C. PERSON TO PERSON TOLL MESSAGE - A toll message in which the user stipulates a
desire for communication with a specified person or extension station at a specified toll point.

D. STATION TO STATION TOLL MESSAGE - A toll message in which the user stipulates a
desire for communication only with a specified telephone.

E. COLLECT MESSAGE - A toll message in which the user stipulates that the called party
accept and pay all charges associated with the message.

F. THIRD NUMBER - A toll message in which all charges are billed neither to the calling
station, nor to the called station, but rather to a station not involved in the message.

G. CREDIT CARD - A toll message in which all charges are billed to a credit card number
assigned by a telephone company and issued to either the called or calling party.

TOLL RATE - The initial period charge prescribed for toll messages usually based upon the
duration of the initial period and distance between exchanges.

TOLL SERVICE - Toll service is that part of the total telephone service rendered by the
Telephone Company which is furnished between patrons in different local service areas in

accordance with the rates and regulations specified in the Co s Toll Tariff.
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EXPLANATION OF TERMS

TRUNK LINE - A circuit over which customer’s messages are sent between two central offices or
between a central office and a private branch exchange system.

UNDERGROUND SERVICE CONNECTION - A customer’s drop wire which is run underground
from a pole line, or an underground distributing cable.

USER - Any person who uses telecommunications service provided by a company under the
jurisdiction of the Illinois Commerce Commisison.

WIRING PLAN -An arrangement of wiring for connecting primary and extension stations, P.B.X.
stations and intercommunicating stations.
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GENERAL REGULATIONS

A. Application of Regulations

1.

~

The regulations set forth herein .apply to intrastate services and fa-
cilities furnished within the State of I1Tinois by Harrisonvilie Tele-
phone Company of Waterlco, hereinafter referred to as the Telephone
Company, subject to the jurisdiction of the I1linois Commerce Commission.

When services and facilities are provided in part by the Telephone
Company and in part by other companies, the regulations of the Tele-

phone Company apply to that portion of the service or facilities
furnished by it.

The Telephone Company does not transmit messages, but offers the use
of its facilities, where available, for communication between parties
subject to the terms and conditions specified in these tariffs.

B. Establishment and Furnishing of Services
Applications

1.

CE WITH
2/f

62743

{3 Tarift Prov.
PUBLIC UTILITIES DIVISION

Chacked for Compliance
ENGINEERING DEPARTMENT

FILED IN COMPLIAN
& order No. A-L.

] Low

Date

.1

Applications for services may be made orally or in writing. Re-
quests for additional services may also be made verbally or in
writing.

Any change in rates or regulations prescribed by the I1linois
Commerce Commission modifies the terms and regulations of con-
tracts to the extent of such change.

Service may be refused for failure to pay a past due bill owed (N)
to the Company, for the same class of service furnished to the
applicant at the same or another location, or where the applicant
voluntarily assumed, in writing, responsibility for the bills of
another applicant or customer.

Where a Company's tariff provides for various types of service (N)
in an exchange, the applicant shall be advised of the one-party
service with the lowest basic monthly service charge and Jowest
monthly charge for leased equipment or the lowest purchase price

for company-marketed equipment for the type of service (business

or residential) requested.

(N) - Denotes New

Issued:

June 14, 1983

Effective: July 14, 1983

Issued by: Henry W. Gentsch, PreS?dentf_,m
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GENERAL REGULATIONS {continued)

.5 As a part of the first bill rendered for utility service to a (N)
new residential or single-line business customer, a company shall
provide the customer with a Tisting of all services and leased
telephone equipment which shall be provided to that customer, with
an itemization of the monthly charges applicable thereto. The
first biltl shall also show the lowest basic local service charge
available for the type of service supplied. If the customer notifies
the company within 20 days after receiving their first bill that
the customer does not desire to receive certain services or

equipment, the company will delete such services or equipment
from the customer's account.

.5.1 The customer shall be respansible for all monthly usage (N)
and installation charges incurred for the use of such
service and equipment. However, no company shall charge a
record keeping or service ordering charge for such deletion

or change.
.6 Business rates apply at the following locations: *)
.6.1 In offices, stores, factories, and all other places of (*)
a strictly business nature.
.6.2 In boarding houses (except as noted under .7 or .7.2)} (*)

offices of hotels, halls and offices of apartment buildings,

FILEC IN COMPLIANCE WITH

VIR

[ Tariff Prov.

Q.

p{ Order N
7] Law

Chacked for Compliance

quarters occupied by clubs or lodges, public, private, or
parochial schools, or colleges, hospitals, libraries, churches,

and other similar institutions {but excluding dormitory rooms
at such schools or colleges).

.6.3 At residence locations when the subscriber has no regular (*)
business telephone and the use of the service either by
himself, members of his household, or his guests, or parties
calling him can be considered as more of a business than of
a residence nature, which fact might be indicated by advertising,
either by business cards, newspapers, hand bills, billboards,
circulars, motion picture screens, or other advertising
matter, such as on vehicles, etc., or when such business use
is not such as commonly arises and passes over to residence
telephones during the intervals when, i ce.-wWith the

& 273

PURLIC UTILITIES DIVISION
EMGINEERING DEPARTMENT

Date

(N)

law or established custom, business B4 agg  I nRarily
closed. E?, %ﬁ

JUN 101983 &

- Denotes New

nEEAs

. I:- I HUIR it Wi ¥
(*) - Denotes Change in Numbering Sequence LIFA0IS COMIERGE CORILISHON

n-,r—, i~
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GENERAL REGULATIONS (continued)

.6.4 Where the place of business and the residence of a subscriber
are in the same premises and no telephone is installed in
the place of business, the business rate shall be charged for
the telephone instajled in the residence.

.6.5 At residence locations, when an extension station or ex-
tension bell is located in a shop, office, or other place of
business.

.7 Residence rates apply at the following locations:

.7.1 In private residences where business listings are not
provided.

.7.2 In private apartments of hotels, rooming houses, or boarding
houses where service is confined to the subscriber’'s use,
and elsewhere in rooming and boarding houses which are not
advertised as a place of business or which have less than five
(5) rooms for roomers or which furnish meals to less than ten
boarders, provided business 1istings are not furnished.

.7.3 In the place of residence of a clergyman, and in the place

L of residence of a physician, dentist, veterinary, surgeon
or other medical practitioner, provided the subscriber does
not maintain an office in the residence. In the residence
of a Christian Science practitioner, nurse or midwife, or
in the office of any of this group of persons, proyvided the
office is located in the subscriber's residence and is not
part of an office building. In any of such cases the listing
may indicate the subscriber's profession, but only in
connection with an individual name. If listings of firms
or partnerships, etc., or additional listings of persons
not residing in the same household are desired, business
rates apply.

{*) - Indicates Change in Numbering Sequence

(*)

Issued: June 14, 1983 Effective: July 14, 1983
Issued by: Henry W. Gentsch, President
Waterioo, I1linois
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GENERAL REGULATIONS {(continued)
2. Estabiishment of Credit %C;
*

.1 The Telephone Company is not obligated to furnish service to any
individual or firm that owes a past due bill for the same class
of service (residence or business) previously rendered at the
same or a different address, until arrangements have been made to
liquidate such previous indebtedness to the Company. In order
to insure the payment of all charges due for its service, the
Telephone Company may require any subscriber to establish and
maintain his credit in one of the following ways:

.2 For residential applicants for service, satisfactory credit shall {G)
be based upon the following standards:

.2.1 If the applicant has verifiabje previous service with any
telephone company in the United States for at least twelve
months and the payment record on the account was satisfactory,
the applicant would obtain service without a deposit.

If the appiicant had not paid for the previqus service, or
the previous service had been disconnected for nonpayment
within the past twelve months, a deposit may be required
prior to the connection of telephone service.

If the applicant does not have verifiable service, or if the
applicant had previous service for less than one year, the
applicant would be requested to provide further credit
information. The applicant would be requested to provide

proof of: N T AT R I
~ 15 ; VI TS
a. home ownership; T '@&31}“ Y '{IL.EF\}E
b. employment of two years or more with téﬁé ;&y
current employer; JUN 101983
c. major oil company credit cards;
d. major credit card; e
e. checking account; 11171015 COMMERCE COMIRIS3ION
f. savings account; CEDUIG UTILITIES RATES AND TARIFES

g. age of 50 years or more.

If the applicant is unable tc provide affirmative responses to
two of these credit criteria, a deposit may be requested prior
to the connection of telephone service. (C)
} - Denotes Change

}) - Denotes Change in Numbering Sequence

Issued:June 14, 1983 Effective: July T4, 1983
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GENERAL REGULATIONS {(continued)

For business customers, a credit evaluation plan establishes (C)
reasonable criteria in relation to risks which might be expected. f

Criteria is objective and does not unreasonably discriminate
- , against any class or group of commercial customers.
¥ P .4.1 If the applicant has verifiable previous service with any
e 8 & i telephone company in the United States for at least twelve
3 Vo8 g_; months and the payment record on the account was satisfactory,
§§ 2 "EW\\ éa< the applicant would obtain service without a deposit.
E‘\{: . gm uw .4.2 If it is found that the applicant for service has failed to
a = hcsig;cﬁ pay for past due telephone service of the same class provided
2 ﬂ:-9\¢§ A by any telephone company, service may be refused unless the
3 s 018 T 3‘55 applicant, at the option of the Company, pays any past due
zZz g i = bill and/or furnishes a deposit.
2% 56 2% | .4.3 If the applicant does not have verifiable service, or if the
= &8 5 ¥ 0w appticant had previous service for less than one year, the
pgn e applicant would be requested to provide further credit infor-

mation. The applicant would be requested to provide:

a. list of suppliers with whom the applicant has credit,
b b. checking account;

c. bank account.

If verification of the applicant's credit is required, the company
shall provide service if the applicant furnished advance payment of
both the applicable charges for connecting service and the estimated
charges for the first 30 days of service. If the verification of
credit provides unsatisfactory credit information, the applicant
will be informed of the reason or reasons, after which the company
may refuse to provide or continue service until the customer provides
a deposit or guarantor. [f the applicant so requests, the company
shall provide these reasons in writing to the applicant.

When applications are taken by telephone from third parties or
users who will not be the customers of the service, and the company
does not verify the third party or user application with the
customer, the company shali not be entitled to collect from the
customer of the service if the customer disclaims any responsibilty
for requesting the service within 20 days from the date of
mailing of the first bill; provided, however, that users will be

responsible for paying for any message unit or toll charges which
accrue to the account.

e
S

(C) - Denotes Change
Issued: June 14, 1983 Effective: July 14, 1983
Issued by: Henry W. Gentsch, Presmﬁi@;,hﬁ
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GENERAL REGULATIONS (continued)
.7 Deferred Payment Agreements (N)

.7.1 Applicability ~ Residential customers who are indebted
to a company for past due utility service shall have the
opportunity to make arrangments with the company to re-
tire the delinquent amount by periodic payments re-
ferred to hereinafter as a Deferred Payment Agreement.
A1l applicants for service, nonresidential customers
and customers who have failed to make payment under
such a plan during the past twelve (12) months, who
are indebted to a company for past due utility service,
may have the opportunity, at the discretion of the
company, to make arrangements with the utility to
retire the debt by periodic payments referred to
hereinafter as a Deferred Payment Agreement.

.7.2 Terms and Conditions - The terms and conditions of a
Deferred Payment Agreement shall be determined by a
company after consideration of the following:

size of the past due account;

customer's or applicant's ability to pay;
customer's or applicant's payment history;
reasons for the deliquency; and

any other relevant factors relating to the
circumstances of the customer's or applicant's
service.

Downpayments - A company may require an applicant
for residential service or a residental customer to
pay no more than one-fourth (%) of the amount past
due and owing at the time of entering into a De-
ferred Payment Agreement. The company may require
an applicant for business service or a business
customer to pay no more than one-third (1/3) the
amount past due and owing at the time of entering
into the deferred payment agreement. The company
shall allow the customer or applicant a minimum of
four (4) months from the date of said agreement and
a maximum of twelve (12) months in which to complete

payment pursuant to a Deferred Payment Agreement. (N)
(N) - Denotes New
Issued: June 14, 1983 Effective: July 14, 1983
Issued by: Henry W. Gentsch, Presidemtormoe.,
Waterloo, I11inois @i\g—&;gg{gﬂgﬁ
. ) 14 13
J Pursuant to G.0. 218 \ :
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GENERAL REGULATIONS (continued)

7 4 Agreement to be in Writing - A Deferred Payment Agree- (N)

ment shall be in writing, with a copy provided to the
applicant or customer, and shall conform to the
following reguirements:

a. the applicant or customer shall be required to pay
all future bills for utility service by the due
date; and

b. the applicant or customer shall retire the
delinguent amount according to the terms of
the Deferred Payment Agreement.

.7.5 Default and Disconnection - If an applicant or
customer shall default upon any payment due under
the Deferred Payment Agreement, all amounts owed
pursuant to the agreement become payable immediately
and a company shall have the right to discontinue
service, pursuant to proper notice.

.8 Preferred Payment Dates

When a customer establishes the regular inability to

pay the bill on the Due Date because of extenuating
circumstances, such as the receipt of a monthly social

security or benefit check which is out of the billing

cycle, a company shall provide a Preferred Payment Date

for that customer, not to exceed ten (10) days after

the Due Date. If the customer fails to pay by the

Preferred Payment Date more than one time in a six month

period, the arrangement may be canceled and the original

Due Date reestablished. (N

(N) - Denotes New

Issued: June 14, 1983 Effective: July 14, 1983

Issued by: Henry W. Gentsch, President
Waterloo, Illinois
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e undersigned hereby acknowledges an outstanding account in
amount of $ incurred for telephone service furnished
to at '

, and
requests the Company to enter into a Deferred Payment Agreement.

The undersigned hereby agrees to pay $ upon
entering this agreement, which represents no more than one-fourth (%)
of the amount past due, if for residential service, and no more than
one-third (1/3) of the amount past due, if for business service. The
remaining installment payments wil]l be made by the undersigned in the
amount of $ on the following dates

The undersigned hereby acknowledges that they shall be required
to pay all future bills for utility service by the due date and they
shall retire the delinquent amount according to the terms of this
Deferred Payment Agreement. If the undersigned shall default upon
any payment due under the Deferred Payment Agreement, all amounts owed
pursuant to the agreement become payable immediately and the Company
shall have the right to discontinue service pursuant to proper notice
in accordance with the terms and conditions of General Order 218,

Signed this day of » 19

Customer

Subscribed and sworn to before me this day of .
19 . -

Notary Public

The Customer requesting this Deferred Payment Agreement must
have his or her signature notarized if not signed in the presence
of a telephone company representative.

(N) - Denotes New

Issued: June 14, 1983 Effective: July 14, 1983

. . o
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GENERAL REGULATIONS (continued)
3. DEPOSITS

1. Present Customers

.1.1 A deposit may be requested from any customer during the
first twelve (12} months that a customer receives service
if the customer, during that period, pays late four times
or has service discontinued for nonpayment two times.

.1.2 Prior to requesting a deposit from a customer for reasons
of late payment, the customer will be advised of the
availability of a preferred payment date.

.1.3 A deposit may be requested from any customer after the first
twelve (12) months that the customer has received service if
the customer has had service discontinued two times in a
twelve (12) month period, or if the company provides
evidence that the customer used a device or scheme to
obtain service without payment. A deposit may also be
requested from any nonresidential customer after the
first twelve (12) months the customer has received
service if the customer pays late at least six (6) times
during any twelve (12) month period.

.1.4 The company requesting a deposit shall make such request
within 45 days after the event giving rise to the request
takes place.

.1.5 A present customer whose service is terminated for non-
payment becomes an applicant for service and will be
subject to the provisions for establishing seryice.

(C} - Denotes Change

(C)

(c)

Issued: June 14, 1983 Effective: July 14, 1983

Issued by: Henry W. Gentsch, President
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GENERAL REGULATIONS (continued)

6 A customer who transfers service from one Tocation or address (C)
to another within the Company's service territory shall be
considered to be a present customer and shall not be subject
to the rules for applicants for service. However, the
Company shall still provide a complete listing of charges for
leased equipment and service.

Applicants for Service

Conditions under which a deposit may be requested from applicants
for service are set out in 2. preceding.

.3 Amount of Deposits

A deposit from an applicant or customer will not exceed the
estimated charges for two (2} months for residential service,
and four (4) months for business service. The estimated charges
for customers shall be based on the average monthly billing
of the past six (6) months to that customer. In the case of
an applicant for service or a present customer who does not have
six (6) months service with the company., the average monthly

) bill for that class and type of service will be used to determine
the correct amount for that deposit. The estimated deposit
for an applicant may take into consideration past billing
history for service of another company if service was provided
within the State of I1linois and within six {6) months of the
application. The amount of the deposit may be adjusted at the
request of the customer, applicant or utility at any time when
the character or degree of use of the service materially changes
or when it is clearly established that the character or degree
of use of the service will materially change in the immediate

future.
.4 Payment of Deposits
l::@: ] ‘: R A maximum of one-third (1/3) of the amount of a deposit may
j;i mGi i be requested from any customer to be paid within twelve (12)

33 - days after the date of the request for deposit. An applicant
JUN1OQ 15 may be requested to pay no more than one-third (1/3) of the
deposit amount prior to the establishment of service. At least
; rercmni WO Di119ng periods shall be allowed for the balance of the
lLU’KHSCG“”“L“C GO “1;fd“p051t A customer or applicant may, at their option, pay
ISUIG UTILITIES RATES AND Thii the deposit on a more expedited schedule. (c)

(C) - Denotes Change

!" Issued: June 14, 1983 Effective: July 14, 1983

Issued by: Henry W. Gentsch, President
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GENERAL REGULATIONS (continued)

s Refund of Deposits (C)

Depodjts plus interest shall be automatically refunded after
held for twelve (12) months, so long as; {a) the customer
paid any past due bill for service owed to the same company;
b) service has not been discontinued for non payment, (c) the
customer has not paid Tate four (4) times, or (d) the company
has not provided evidence that the customer used a device or
scheme to obtain service without payment. If a customer's
deposit is not returned after twelve (12) months, the company
shall provide the customer with the reasons the deposit is

being retained, if the customer so requests.

.6 Records of Deposits

Records of deposits shall be maintained together with interest,
which collectively will show all transactions pertaining to each
deposit. The applicant or customer will be provided with a
Deposit Receipt for any deposit received. The Receipt shall
show the customer's name, service address, serial number, type
of service, amount of deposit, rate of interest as determ1ned

L= by the 111inois Commerce Commission, date received, Company's
name, and a statement of the conditions under which the deposit
will be refunded.

.7 Deposits plus interest shall be refunded when service has been
terminated for more than thirty (30) days, less the amount of
unpaid bills, if any, for that service. A transfer of service
from one premise to another within the area served by the
company shall not be deemed a termination of service by the
company if the class of service remains the same. When a deposit
plus interest is applied to the liquidation of unpaid bills, .
the Company shall provide the customer with a statement showing the
amount of the unpaid bil1(s) liquidated by the deposit plus
interest, and the balance remaining due either to the customer
or to the company. (C)

{(C) - Denotes Change
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GENERAL REGULATIONS (continued)

.8 A1l deposit refunds shall be by separate check and not by (C)
credit to the customer's account unless the deposit is used
to pay the customer's final bill. When a deposit or -portion
of deposit is refunded, the company shall issue a Cancellation
Notice carrying the same serial number as the Deposit Receipt
and showing what portion of deposit is being refunded. No
refund of Tess than one dollar ($1.00) need be issued. When
refunds are not deliverable, records shall be maintained to
show the Company's efforts toward locating the appliicant or

customer, and delivering such refund.

.9 At the option of the company, a deposit plus interest may be
refunded, in whole or in part, at any time earlier than the

times prescribed herein.

.10 Interest shall be paid on all deposits held. The rate of
interest will be the same as rate existing for one year United
States treasury bills at that point in time when the
determination of the interest rate is made by the I1linois
Commerce Commission (ICC). The interest rate will be rounded
to the nearest one-half (%) of one percent (1%). In
December of each year the ICC shall announce the rate of
interest which shall be paid on all deposits held during all

or part of the subsequent year.

At the request of a customer, the company shall compute the
accrued interest upon the deposit and pay such amount to the
customer. The company need not make such payment more often
than once in a twelve (12) month period, nor sooner than
twelve (12) months after receipt of a deposit.

.11 Guarantee in Lieu of Deposit

In Tieu of a deposit, the company shall accept the written
guarantee of a responsible party as surety for a residential
service account. A current customer of the same company with

at least twelve (12) months' service which has not been
discontinued for nonpayment during the most recent twelve (12)(0)

months qualifies as a responsible party.

(C) - Denotes Change

Issued:
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HARRISONVILLE TELEPHOHE COMPANY ILL. C. €. NO. 9
Section No. 2
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Applies to A1l Exchanges, I1linois

GENERAL REGULATIONS {(continued)

A guarantee shall be approved if it conforms to the following (C)
conditions:
11,1 It shall be in writing, stating the terms of the

guarantee (including the maximum amount guaranteed)
and that the company shall not hold the Guarantor
Tiable for sums in excess of that amount.

L11.2 This guarantee shall remain in full force and effect
until thirty (30) days after receipt by the company
of a cancellation of this agreement from Guarantor.
However, the company is not obligated to release the
Guarantor from their obligation if the company has
reason to believe that the customer has used a device
or scheme to obtain service without payment, and has
so notified the customer.

.11.3 The maximum amount guaranteed shall not exceed the
amount of the deposit which would have been charged
the applicant or customer.

.11.4 The Guarantor shall be released from their obligation
when the customer has met the criteria set forth in
.5 preceding.

A copy of the letter of guaranty is shown on the following sheet.

.12 The company shall agree to accept a Surety Bond in lieu of a
cash deposit, provided that such surety bond has been issued
by an insurance company that has received a certificate of
authority from the Department of Insurance to do business in
I11inois. (C)

(C) - Denotes Change

Issued: June 14, 1983 Effective: July 14, 1983
Issued by: Henry W, Gentsch, President
Waterloo, Illinois
Pursuant to 6G.0. 21 FKED““00MPUANCE‘WTH E?Si;é;sa
W Order No, &2 lgi
o] Law 1 Tarift Prov JUN l O ]C83
Chocked for cOmjhance
Date .. #———"‘*(‘;;“ [t Li HOIS COMIMERCE GO
EUIC UTILITIES DIVES FUSLIS UTTLITIED RATES 4K
;:sseliuaam:»as DEPARTMENT

e e B ST



HARRISON

TELEPHONE COMPANY ILL. C. €. NO. 9
< Section No. 2
ﬁpe§“ Original Sheet No. 5.5
e
‘&QO«M Applies to A1l Exchanges, I1linois
P o Yoot

aet <™ S
&0( O “’(cpﬁ TN \ GENERAL REGULATIONS (continued)
\ﬁ“Cpadileqilf’;;§¢i§¢§5

2

S g LETTER OF GUARANTY
L2 e GUARANTEE ()
o o e ALL MEN, that, whereas HARRISONVILLE TELEPHONE COMPANY, an ITlinois

€$3v= oration, hereinafter called the Telephone Company, as a condition to

furnishing (Name of Applicant residing at (Residence of Applicant)
hereinafter called the Applicant, telephone facilities and service at
(Location of Service) has requested said Applicant to establish

credit by making a cash deposit with said Company to secure payment for
telephone service, or in lieu of such a deposit at this time, to furnish
a satisfactory guarantee of payment for telephone facilities and service,

(Name of Guarantor) » the undersigned Guarantor, residing at

(Address of Guarantor) in consideration of the Telephone

Company furnishing the Applicant telephone facilities and service without
requiring such a deposit at this time, hereby guarantees to the Telephone
Company the payment by the Applicant of an amount not to exceed $ (amount} R
said amount being equal to the cash deposit requested by the Telephone Company.

THE UNDERSIGNED GUARANTOR covenants and agrees that, if said Applicant
at any time shall be in default in the payment of the charges for telephone
facilities and service, the undersigned Guarantor will well and truly upon
demand of the Telephone Company, pay the above amount. The Telephone

k./ Company shall not hold the Guarantor 1iable for sums in excess of that amount.

THIS GUARANTEE shall remain in full force and effect until 30 days
after receipt by the Company of Guarantor's written notice to terminate;
provided, however, that the Company is not obliged to release the
Guarantor from his obligation if the Company has reason to believe that
the customer has used a device or scheme to obtain service without payment,
and has so notified the customer. This Guarantor shall not be affected
by the removal of service from the address stated to a different address nor
by any change in the class of service contracted for.

THE UNDERSIGNED GUARANTOR shall be released from his obligation when the
____Applicant becomes eligible to receive service without the payment of a cash deposit.

‘@G§§§lfﬁf?7i%w- HE UNDERSIGNED GUARANTOR hereby waives right to notice of acceptance
Eﬁggmﬁégﬁg§ TOR hereby rig on ccep

is Guarantee and further waives right to notice of default in payment

\ sasd Applicant.
— JUN1LO 19?3 Signed this day of > 19
| LINOIS COMNERGE CORISEICH Guarantor
o110 UTILITIES RATESARSTHIDED and sworn to before me this ____ day of » 19

Notary Public
The Guarantor must have his or her signature notarized if not signed in the

presence of a telephone company representative. (N)
(N} - Denotes New
\ia Issued: June 14, 1983 Effective: July 14, 1983
Issued by: Henry W. Gentsch, President

Waterloo, I1linocis

Pursuant to G.0. 218
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‘ Section No. 2
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Applies to All Exchanges, Illinois

GENERAL REGULATIONS (Continued)

4, Use of Service and Facilities

1 Ownership and Use of Equipment — When equipment, instruments, and lines
are owned by the Telephone Company and located on the premises of a
customer, the Telephone Company, agents and employees shall have the
right to enter said premises at any reasonable hour for the purpose of
installing, inspecting, maintaining or repairing the equipment, instruments
and lines, or for the purpose of making collections from coin boxes, or upon
termination of the service, for the purpose of removing such equipment,
instruments and lines. The customer may be required to provide suitable
housing or other protective measures suitable to the telephone company (T
where equipment is to be installed in locations exposed to weather or
other hazards; commercial power will be furnished by the customner at
a suitable outlet when and where required.

If the installation and maintenance of service are requested at locations
which are or may be hazardous or dangerous to the Telephone Company’s
employees or to the public or to property, the Telephone Company may
refuse to install and maintain such service and, if such service is furnished,
may require the customer to indemnify and hold the Telephone Company
harmless from any claims, loss or damage by reason of the installation and
maintenance of such service.

The identification of a Metallic Service Channel, a Digital Data Channel, (Iy7)
or a Direct High Capacity Service Channel in Section No. 4 of this tariff is
not intended to limit a customer’s use of the channel or to imply that the
channel is limited to a particular use. For example, if a customer’s
equipment is capable of transmitting voice over a channel that is tariffed
as 9.6 Kilobit data channel, there is no restriction against offering the 9.6

kilobit.data chanpel, ..

A2 ST e iy, (TJ)
FILBO IN ol 1ANGE WiTH
Order Mo,

Law

o VIO | RECEIVEY)

4 cm————

F‘UB’LI{ UTi s JUN O 1 7004
ENGINEER MG Dis &mmm
e {LLINOIS COMMERGE COMMISSION
CHIEF CLERK'S OFFICE
(T) — Denotes Text Change
(N) - Denotes New
Issued: June 1, 2004 Effective: July 1, 2004

Issued by: H. R. Gentsch, President and CEQ
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4‘“’ 0.2 GENERAL REGULATIONS (continued)
|\~€:B( ‘\0. 1’-;_)(“ ?‘09;\3
o o © ', SNl (D)
h\ﬁ \\303‘3 b
Attachments or Connections - Customers are permitted to (C)

provide certain types of telephone equipment at their premises
and may connect it to the facilities of the Company. The
equipment must be registered in accordance with the FCC
Registration Program or otherwise comply with FCC Rules

and Regulations.

.3  Except as otherwise provided in this Tariff, nothing herein
shall be construed to permit the use of a recording device,
or of a device to interconnect any line or channel of the
Telephone Company with any other communication line or
channel of the Telephone Company or of any other person.

.4  Devices provided by the customer to obtain guietness or
privacy may be used in conjunction with the telephone
b instrument furnished to the customer by the Telephone
Company provided that:

.4.1 such device does not involve direct electrical con-
nection to the equipment of the Telephone Company,
any change in or alteration of such equipment;

.4.2 such device does not interfere with its proper
functioning, or damage it in any way.

(D) - Denotes Delete
(N} - Denotes New

Issued: June 14, 1983 Effective: July 14, 1983

Issued by: Henry W. Gentsch, President
Waterloo, Illinois

Pursuant to G.0. 218
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GENERAL REGULATIONS {(continued)

acilities of an electric power company or oil, oil products
P oR natural gas pipe line company, or railroad company, pro-
I _% 1
/é/i&f «5ﬂ vide primarily to communication with points located along a

(*)

ght-of-way (including premises of such company anywhere
in cities, towns or villages along the right-of-way) owned
or controlled by such company and extending between or be-
yond exchange areas of the Telephone Company, will be con-
nected with Private Branch Exchange, station, private line
facilities furnished by the Telephone Company subject to the
regulations and conditions stated in { ) and
amendments thereto and successive issues thereof.

5. Customer Billing

.1

.2

The customer is responsible for all charges in conjunction
with the services furnished him including collect toll
messages which have been accepted at the customer's telephone.

Monthly recurring charges are billed in advance and toll
charges are billed in arrears. Special billing arrangements

may be established for services provided to Governmental
agencies.

Bills are due 21 days after receipt unless otherwise specified
on the bill and may be paid at any business office of the
Telephone Company or at any agency authorized to receive payments.

For billing purposes each month is presumed to have thirty days.

Retroactive billing adjustments for unbilled service will (C)
not be made for a period exceeding one year.
The Telephone Company may temporarily suspend seryice in the (C)

event the customer fails to pay any amount due. Such
suspensions shall not be made until at least five days (eight
days, if mailed) after delivery of written notification to
the customer of the intention to suspend service. Notice of
discontinuance shall not be mailed before the third business
day following the due date shown on the bill.

(*) - Denotes change in numbering sequence

Issued:  June 14, 1983 Effective: July 14, 1983
Issued by: Henry W. Gentsch, President
Waterloo, Il]inois{,ﬁ : A
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() _Denotes Increase

GENERAL REGULATIONS (Continued)

Payment for Service

Subscribers are required to pay all rates and charges for exchange service, toll

service, leased equipment, or other requested services associated with providing
telecommunications access in accordance with provision contained elsewhere in this tariff.
Bills for all services are due and payable when rendered, and in no instance later than 21
days after the date of postmark on the bill, except those subscribers who have established
preferred payment dates. Bills may be paid in person at the business office of the company
during published business hours, in person at the banks authorized to take payments, by
utilizing the U.S. Postal Service, or by depositing payment in the Company’s night
depository facility. Subscribers are held responsible for all costs billed for communication
services, both exchange and toll, rendered through their respective subscriber loops,
including charges for toll messages on which the charges have been reversed. A subscriber,
who pays for services on or before the due date of the bill, with a subsequently dishonored
negotiable instrument, shall not be considered as having paid the bill by the due date. If such
dishonored negotiable instrument is not redeemed on a ‘““cash” basis (as explained in 83-I11.
Adm. Code 735) prior to close of business on the due date of the bill, Ad. Code 735) prior to
close of business on the due date of the bill, the subscriber shall be issued a special “Notice
of Disconnection”, with explanations under the conditions of 83-11l. Adm. Code 735.

7.1 Late Payment Charge

a. A late payment charge of 1.50 percent or $10.00, whichever is greater, applies to I
each customer’s bill when the previous month’s bill has not been paid in full,
leaving an unpaid balance carried forward. The 1.50 percent is applied to the
total unpaid amount carried forward and the charge (minimum $10.00) is included (1)
in the total amount due on the current bill.

b. This charge does not apply to:
-- amounts which are in dispute at the time the late payment charge
would otherwise be applied.
-- accounts of the federal, state, county or local government.
-- amounts billed by the Company for other entities for which the
charge is not authorized by those entities’ appropriate tariffs or
contracts.

%2;{,% ;ﬁ‘,‘fﬂ!lé %3 1_:@%
I o
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GENERAL REGULATIONS (Continued)

.8 Non-Sufficient Funds Checks
Nonrecurring

Charge

.8.1 Checks presented in payment for service and sub-
sequently returned to the Company by the customer's bank
for "Non Sufficient Funds" (NSF), per customer,
PET CHECK. .. vttt et $35.00 (I)

.8.2 A customer will be placed on a "cash only" basis upon
receipt of two (2) NSF checks within a twelve (12) month
period of time. "Cash Only" is herein defined as cashier's
check, U. S. currency, or money order.

6. Minimum Contract Period

. Except as specified elsewhere in this Tariff, the minimum contract period is
one month from the date of service or additions to service are established
and the minimum charge is the authorized rate for one month.

2 The Telephone Company may require a contract period longer than one
month at the same location in connection with unusual types or arrangements
of equipment, or for unusual construction, necessary to meet special demands.

7. Abuse or Fraudulent Use of Service.

sl The service is furnished subject to the condition that there will be no abuse or
fraudulent use of the service. Abuse or fraudulent use of service includes:

.1.1 The use of service or facilities of the Telephone Company to transmit a
message or to locate a person or otherwise to give or obtain information,
without payment of the charge applicable for service;

.1.2 The obtaining, or attempting to obtain, or assisting another to obtain or
to attempt to obtain service, by rearranging, tampering with, or making
connection with any facilities of the Telephone Company, or by any
truck, scheme, false representation, or false credit device, or by or
through any other fraudulent means or device whatsoever, with the
intent to avoid the payment, in ih

s s 1) 1
for such service; g D) 1Ea\\ e,

J

IN 05 2023

ILLINOIS COMMERCE COMMISSION

CHIEF CLERK'S OFFICE
(I) Denotes Increase
Issued: May 31, 2023 Effective: August 1, 2023
Issued by: H. R. Gentsch, President &
Chief Executive Officer

Waterloo, IL 62298
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GENERAL REGULATIONS (continued)

.1.3 the use of service or facilities of the Telephone Company for
a call or calls, anonymous or otherwise, 1if in a manner
reasonably to be expected to frighten, abuse, torment, or
harass another;

1.4 the use of profane or obscene language;

.1.5 the use of the service in such manner as to interfere
unreasonably with the use of the service by one or more other
customers;

1.6 the impersonation of another.
8. Termination of Service.
.1 By the Telephone Company.

o 1.1 The Company may discontinue or refuse service for any of the
reasons stated below:

fg_oosg ¥ a. For failure to make or increase a deposit pursuant to
* Segtion 735.120 Deposits 83 I1l. Adm. Code, Part 735.
FH.ED IN COMPLIANCE
- . Fo failure to pay a past due bill owed to the company,
kf Order No. ndluding one for the same class of service furnished to
{7 ey [ Variff Prov. thd applicant or customer at the same or another locationm,

Chacked for Compl or where the applicant or customer voluntarily assumed, in
t [l AS - z wriiting, responsibility for the bills of another applicant
pata — or [customer.
PHRLIC UTILITIES DIVISION

ENGINEERING DEPARmFJFFor failure to provide company representatives with
necessary access to company-owned service equipment, after
the company has made a written request to do so.

EGCEIVE
7 l& ‘ B For failure to make payment in accordance wth the terms of

R a Deferred Payment Arrangement.
NOV 14 1986
- e e. When a company has reason to believe that a customer has
ILLINOIS COMMERCE COMMIsSioy used a device or scheme to obtain service without payment
CHIZF CoZRx'S GIFiCE and where the company has so notified the customer prior
to disconnection.

5

f. For violation of or noncompliance with a Commission order.

(C) — Denotes Change

(¢)

Issued: November 17, 1986 Effective: January 1, 1987

Issued by: Henry W. Gentsch, President
Waterloo, 11
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GENERAL REGULATIONS (continued)

g. For violation of or noncompliance with any rules and regulaticns (
of the company on file with the Commission for which violation
of or noncompliance with the company is authorized by tariff
to deny or refuse service.

h. For violation of or noncompliance with municipal ordinances (
and/or other laws pertaining to telephone service.

i. Without notice in the event that the customer's use of (
equipment adversely affects the Company's service to others.

.2 At customer's request.

2.1 Contracts for service may be terminated prior to the expiration
of the contract period provided advance notice is given to the
Telephone Company and upon agreement to pay all charges due for
the service furnished, plius any termination charge which might
be applicabie.

l 2.2 Where a contract for service with a one-month minimum period is
cancelled before establishement of the service is completed, a
z z 5 charge not to exceed the service charge specified, is applied
s 3 % u if all or a portion of the facilities have been installed.
I 5 =
§Q\Q 3 'a% 2 % 1.2.3 No minimum or termination charge will apply where & new customer
Iyl £ §§ w takes over the service of the former customer provided the service
E‘.% O P is to be furnished at the same location without interruption and
S%‘ Z o\l i g that the new customer assumes all unpaid charges on the original
e ::5 contract. Minimum and termination charges will apply for any
Z Z 3 8 i service furnished under the original contract which is not
% .5 (05 retained by the new customer.
3% E°© [T
“‘% ‘ S M1.2.4 No minimum or termination charge will apply in the event
< ' the service s terminated because of the condemantion, destructior

or damage to property by fire or other cause, beyond the control
of the customer.

{C) - Denotes Change

Issued June 14, 1983 Effective: dJuly 14, 1983
Issued by Henry W. Gentsch, Preside .
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GENERAL REGULATIQNS {Continued)

.3 The following shall not constitute sufficient cause
for discontinuance or refusal of service.

«3.1 Failure to pay the past due bill of a previous
customer of the premises to be served, unless the
applicant for service voluntarily signed a form
agreeing to assume responsibility for the bills of
the previous customer, or the previous customer

is currently a member of the same household as the
Applicant.

3.2 Failure to pay charges for directory advertising.

«3.3 Failure to pay the past due bill for a different
class of service (residence or business).

3.4 Failure to pay charges for terminal equipment or
other telephone equipment purchased from the company,
an affiliate or a subsidlary.

+.4 Restoral of Service Charge

Wh4,1 Where service has been discontinued for failure to (T)
maintain credit, a restoral of service charge of
$4.85 will be made and collected by the Company. In
addition to the restoral of service charge, the
subscriber will be required to pay or make
satisfactory arrangements to pay all amounts that are
.W@Eﬂvt due. The Company will grant one (1) restoral of
E?gﬂh -!E§ice charge, per year, at no charge in accordance
! wibl 83 I1l. Adm. Code, Part 735. -
“NOV 141986
|LLINOIS COMMERCE COMMISSION

CHIZE CLIRK'S OFFICE

(T) - Denotes Text Change
ssued: November 17, 1986 Effective: January 1, 1987
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GENERAL REGULATIONS {continued)
dy of Notice

.5.1 - Front

IMPORTANT! READ THIS IMMEDIATELY!
HARRISONVILLE TELEPHONE COMPANY

CUSTOMER
ADDRESS 213 SOUTH MAIN STREET
WATERLOG, ILLINOQIS 62298
TELEPHONE NUMBER:  939-6112
ACCOUNT #
YOUR TELEPHONE SERVICE WILL BE DISCONTINUED ON OR AFTER (N}
BECAUSE:
YOU OWE $ IN PAST DUE BILLS
YOU OWE § FOR A DEPOSIT FOR TELEPHONE SERVICE
____ OTHER )
TO AVOID DISCONTINUANCE OF TELEPHONE SERVICE, YOU MUST PAY
$ BEFORE
**% If you cannot pay the whole amount now, you may be able
to get a payment plan with Harrisonville Telephone Company.
+ - Call us at phone number 939-6112 for more information.
§ & 55 *** Harrisonville Telephone Company has employees on duty from
wd| & "S’E 8:00 A.M. to 5:00 P.M. to answer your questions or listen
%Q 3 AN 8% to your complaints. If you do not understand why you owe
Il e §“\ oL this money, or if you think there has been a mistake,
N = n N P» call Harrisonville Telephone Company at 939-6112, as soon
%%’- D8N Fe as possible. If the person you talk to cannot help you,
s 0% \’Q 5 ask to talk to a supervisor. If the supervisor cannot
Z z SO QM help you, call the Consumer Affairs Division of the Illinois
S 5 & g Commerce Commission at 312-793-2887 (Chicago) or
F53°eR8 217-782-2024 (Springfield). Call before you are Discontinued!
e K daJ
X0 a **% JMPORTANT! If your services are Discontinued, you will have to
pay $ before your telephone service will be turned
on again. (N)

(N) - Denotes New

Issued: June

Pursuant to G.Q.

14, 1983 Effective: July 14, 1983
Issued by: Henry W. Gentsch, Pr S
Waterloo, ITlinoisc TNITN
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GENERAL REGULATIONS (continued)
.5.2 - Back

THIS MEDICAL EMERGENCY PROVISION 1S APPLICABLE TO RESIDENTIAL ACCOUNTS ONLY

IF DISCONTINUANCE OF SERVICE WILL AGGRAVATE OR CREATE A
MED]CAL EMERGENCY FOR A RESIDENT OF YOUR HOUSEHOLD, WE WILL NOT DIS-
CONTINUE SERVICE.

WHAT YOU MUST DO:
YOU MUST CONTACT A PHYSICIAN OR LOCAL BOARD OF HEALTH.

THEY MUST CALL HARRISONVILLE TELEPHONE COMPANY AT 939-6112
RIGHT AWAY. THEY ALSO MUST SEND A WRITTEN CONFIRMATION,

SIGNED BY A PHYSICIAN, TO THE COMPANY WITHIN 5 DAYS WHICH
CONTAINS THE FOLLOWING INFORMATION:

Name of the person., A statement that the person is a
resident of the premises in question; the name, business
address, and telephone number of the certifying physician;
the nature of the illness; the period of time during which
discontinuance of telephone utility service will aggravate
the illness.

HOW LONG 1S THE CERTIFICATION VALID?
THE CERTIFICATION |S VALID FOR ONE MONTH. IT CAN ALSO BE
RENEWED FOR ONE MONTH IF THE PHYSICIAN WRITES TO THE COMPANY
AGAIN. |F THE CERTIFICATION 1S NOT RENEWED, YOUR TELEPHONE
SERVICE MAY BE DISCONTINUED AFTER THE FIRST MONTH.

FOR MORE INFORMATION, CALL HARRISONVILLE TELEPHONE COMPANY AT 939-6112

OR CALL:
CONSUMER AFFAIRS DIVISION @31::Iligp
ILLINGIS COMMERCE COMMISSION B ED

217-782-2024 (Springfield) NOV 2 012
or-
312-793-2887 (Chicago) ILLINOIS COMMERCE COMMISSION

CHIEF CLER; s
(N) - Denotes New £SO HCE

(N)
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9. Resale of Service Mmocmgp CLERKS OFFICE

.1 No payment may be exacted, directly or indirectly from any person by any
party other than the Company for the use of any of the Company’s services,
except in exchanges offering only Usage Sensitive Service, as set forth else-
where in this tariff, or in conjunction with Payphone Service as set forth in (T)
Section 4 of this tariff, or as otherwise stipulated in the Company’s tariff.

.2 If an end user in a group or entity service by a public reseller, private reseller
or sharer wishes to obtain service from the Company and it is in the Company’s
best interest to lease or purchase the reseller’s or sharer’s facilities, the Company
will connect its facilities to those of the reseller or sharer to provide service to the

end user as set forth below.

2.1 When an end user in a group or entity being served by a reseller or sharer
wishes to obtain service from the Company, the reseller or sharer must sell
or lease necessary facilities to the Company to connect the end user to the

Company’s facilities.

.2.2 Facilities will be leased or purchased from the reseller or sharer on the basis
of “Cost.” The reseller or sharer must provide the Company with a cost
statement illustrating applicable cost elements including, but not limited to,
labor, material, and other related items. It shall also be the reseller’s or sharer’s
responsibility to furnish the Company a lease agreement or bill of sale, as
appropriate covering each location and facility obtained. Such leases will be
restricted to the period of time facilities are used to provide the end user service
from the Company. Bills of sale shall carry reseller or sharer buy back
provisions in the event the facility is no longer required by the Company. Such
leases and bills of sale shall contain certain provisions stating that the Company
and the reseller or sharer shall not be liabie, one to the other, for damages

(including, without limitation service outages, service interruptions or trans-
mission quality) caused by the Company or the reseller or sharer as the case
may be. The reseller or sharer shall indemnify and hold harmless the Company
from such damages sought by end users of the reseller or sharer.

APR (0 9 1997
BY COMMISSION ACTION

(T) - Denotes Text Change
Effective: April 15, 1997
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GENERAL REGULATIONS (continued)

2.3 If the revenue to be derived from the service provided is
not sufficient to warrant the Company assuming the
cost of leasing or purchasing such facilities, the
end user requesting the Company's services may be
required to pay all or a portion of the costs,
based on the circumstances in each case.

10. Telephone Numbers

.1 The customer has no property right to the telephone number nor any
right to continuance of service through any particular central
office.

.2 The Telephone Company reserves the right to change the customer's
telephone number or the central office associated with such
number, or both, as may be required for the proper conduct of its
business.

11. Directories

. The Telephone Company will furnish to its customers, without
charge, such directories as are necessary for the efficient use
of the service. Copies of other directories may be provided
at a nominal charge.

.2 Directories regularly furnished to customers shall remain
the property of the Telephone Company. No binder, holder, or
auxiliary cover, except as provided or authorized by the
Telephone pany shall be used in conjunction with any

FILED IN COM CL\N‘(%:W{-M futnished by the Telephone Company.
MOrder No. jm for damages arising from errors in or omissions
[ Law E]Taﬁﬁqﬂndjrectory listings, or listings obtained from the '"Information
‘ Operat &' shalll attach to the Telephone Company. In the case
Checke”d ozr z?g‘ yl tonal ¢r extra listings or classified yellow page advertise-
Date - i¢ch a charge is made, its liability shall be limited to

PUBLIC UTILITIEBOWMEHOM y rate for each such listing or classified yellow page
ENGIMEERING DERRREWMEMIenty for the charge period during which the error or

omi-ssfen~comtinues.

(N) -~ Denotes New =~ Pursuant to Docket Case 82-0292, Third Interim Order
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GENERAL REGULATIONS (Continued)

12. Alterations

1

The subscriber agrees to notify the Company promptly whenever
alterations or new construction on premises owned or leased by
him necessitate changes in the Company’s wiring or equipment;
and the subscriber agrees to pay the Company current charges
for such changes.

13, Subscriber Service-Use Of.

1

Subscriber telephone service, as distinguished from Payphone (T)
Service, is furnished only for use by the subscriber, his family,
employees or business associates, or persons residing in the
subscriber’s household, except as the use of the service may be
extended to joint users or to persons temporarily subleasing a
subscriber’s residential premises. The Telephone Company
has the right to refuse to install subscriber service or to

permit such service to remain on premises of a public or
semi-public character when the instrument is so located

that the public in general or patrons of the subscriber may
make use of the service. At such locations, however,
subscriber service may be installed, provided the instrument

is so located that it is not accessible for public use.

FILED WiTHEOUT
SPENSION

SUSPEN _ @ II D
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GENERAL REGULATIONS (Continued)

C. Obligation of Telephone Company

1. Furnishing of Service.

.1 The Telephone Company’s obligation to furnish service is dependent upon
its ability to secure and retain, without unreasonable expense, suitable
facilities and rights for the construction and maintenance of the necessary

circuits and equipment.

2. Maintenance and Repair,

1 All costs associated with the maintenance and repair of services furnished
by the Telephone Company will be borne by the Telephone Company
except as specified elsewhere in the Tariff.

2 The Telephone Company will be reimbursed for any loss or damage to its
facilities on the customer’s premise resulting from intentional destruction
or any other cause except from fire or unavoidable accidents.

3 Access to customer’s premises, at any reasonable hour, will be given to
representatives of the Telephone Company for the purpose of inspecting,
repairing, testing or removing any part of the Telephone Company’s

facilities.
(S)
MAY 182 010
' .CHIEF CLERK'S OFFICE
Illinois Commerce Commission __ (S)
Issued: May 21, 2010 Effective: June 21, 2010
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(S)
RECEIVED |
o MAY 1 82010 ®
4. Liability CHIEF CLERK'S OFFICE

1 Except as set forth below in this Paragraph 4, the liabliRgiS€ ofenaiepGoramissigany
for damages arising out of mistakes, omission, interruptions, delays, or errors or

defects in providing telephone circuits or facilities or in the transmission occurring
in the course of furnishing service under this Tariff shall in no event exceed an
amount equivalent to the proportionate charge to the customer for the period of
service during which such mistake, omission, interruption, delay, or error or defect
in transmission occurs. No other liability shall in any case attach to the Telephone
Company except as specifically set forth in this Paragraph 4.

2 The Telephone Company shall have no liability whatsoever for damages, arising
out of or caused, in whole or in part, by the negligence or intentional acts of the
customer or end user.

3 When the facilities of other companies are used in establishing connections to
points not reached by the Telephone Company’s facilities, the Telephone Company
is not liable for any act or omission of the other company or companies.

The Telephone Company shall not be liable for any claims for loss or
damages involving any other entity furnishing service, equipment or facilities
provided by the Telephone Company.

4 The Telephone Company shall not be liable for any act or omission of any other
entity furnishing to customer equipment, facilities or services used with the
service furnished in this Tariff; nor shall Telephone Company be liable for any
damages or losses due to the failure or negligence of customers or due to the
failure of customer-provided equipment or facilities.

D
D

Issued: May 21, 2010 Effective: June 21, 2010

Issued by: H. R, Gentsch, President and CEO
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GENERAL REGULATIONS (Continued)

4. Liability (continued)

.5 The Telephone Company shall not be liable for any act or omission of any other N
entity furnishing facilities or service to Telephone Company, which are necessary |
for the provision of service under this Tariff. N

.6 The Telephone Company shall exercise due care in connection with all work done T IYI

on subscriber’s premises. No liability shall attach to the Telephone Company by
reason of any defacement or damage to the subscriber’s premises resulting from
the existence of the Telephone Company’s instruments, apparatus, and associated
wiring on such premises or by the installation or removal thereof, unless such
defacement or damage is the result of the sole negligence of the Telephone
Company or its employees. M

i The Telephone Company shall not be liable for unavoidable damages to the N
customer’s premise resulting from attachment of its equipment and associated
wiring on such premises, or from the installation or removal thereof. Customer
shall indemnify and save harmless Telephone Company from any claims of the
owner of Customer’s premises or other third party claims for such damages.

.8 The Telephone Company shall have no liability for any incidental, indirect,
special or consequential damages arising out of or related to events, acts, rights
or privileges contemplated in this Tariff or facilities or services provided hereunder. N

¥ GeMrnl TL TP PPN

e :,._..,fﬁi‘fm Prov E@EEW@%

PUBLIC UTILITIES DIVISION AHSSION
{M) — Text Moved (Text previously appear on First Igewse%tSheet No. 1‘55‘“0(‘;?5?;%%;%2 g?;g‘?cs
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Issued: May 28, 1999 Effective: June 29, 1999
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4. Liability (continued) Hlinois Commerce Commission

GENERAL REGULATIONS (Continued})

9 The Telephone Company shall not be liable for, and the customer shall indemnify
and save harmless the Telephone Company against claims, losses or suits for
injury to or death of any person, or damage to any property which arises from the
use, placement or presence of the Telephone Company’s equipment, facilities or
associated wiring on the customer’s premises and further, the customer indemnifies
and save harmless the Telephone Company against claims for libel, slander, or the
infringement of copyright arising directly or indirectly from the material transmitted
over the facilities and circuits from the Telephone Company or the use thereof by
the customer; against claims for infringements of patents arising from combining
with or use in connection with facilities or circuits furnished by the Telephone
Company of any apparatus, equipment, and systems provided by the customer;
against all other claims arising out of any act or omission of the customer in
connection with the services or facilities or circuits provided by the Telephone
Company.

.10 The Telephone Company shall not be liable for any claims for loss or damages
involving any act or omission of the customer, and the customer shall indemnify
and save the Telephone Company harmless from any such claim.

A1 The Telephone Company shall not be liable for any claims for loss or damages
involving any unlawful or unauthorized use of the Telephone Company’s
facilities and services. This includes damage to any customer equipment, data, or N
software programs caused by those with unauthorized access to the Telephone
Company’s network (i.e. hackers). Customers shall be responsible for any service
usage charges that result from the unauthorized activity of hackers. N

.12 The Telephone Company shall not be liable for any claims for loss or damages
involving any libel, slander, invasion of privacy or infringement of patents, trade
secrets, or copyrights arising from or in connection with the transmission of
communications by means of Telephone Company-provided facilities or services;
or by means of the combination of Telephone Company-provided facilities
or services with Customer-provided facilities or services.

Issued: May 21, 2010 Effective: June 21, 2010
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4. Liability (continued) o
ILLINOIE COMMERGE COMMIGHON
.13 The Telephone Company shall not be liable for any claims for 1os§ﬁlf&£h%@8§ OFFICE N
involving any breach in the privacy or security of communications transmitted
over the Telephone Company’s facilities.

.14 The Telephone Company shall not be liable for any claims for loss or damages
involving any changes in any of the facilities, operations or procedures of the
Telephone Company that render any equipment, facilities or services provided by
the Customer obsolete, or require modification or alteration of such equipment,
facilities or services, or otherwise affect their use or performance, except where
reasonable notice is required by the Telephone Company and is not provided to the
Customer, in which event the Telephone Company’s liability is limited as set forth in
Section 4.1 preceding.

.15 The Telephone Company shall not be liable for any claims for loss or damages
involving any injury to property, injury or death to persons, including claims for
payments made under Workers” Compensation law or under any plan for employee
disability or death benefits, arising out of, or caused by, any act or omission of the
customer, or the construction, installation, maintenance, presence, use or removal
of the customer’s facilities or equipment connected, or to be connected to the
Telephone Company’s facilities.

.16 The Telephone Company shall not be liable for any claims for loss or damages
involving any intentional, wrongful act of a Telephone Company employee when
such act is not within the scope of the employee’s responsibilities for the Telephone
Company and/or is not authorized by the Telephone Company.

.17 The Telephone Company shall not be liable for any claims for loss or damages
involving any representations made by Telephone Company employees that do not
comport, or that are inconsistent, with the provisions of this Tariff.

.18 The Telephone Company shall not be liable for any claims for loss or damages
involving any noncompletion of calls due to network busy conditions or disasters,
or for any calls not actually attempted to be completed during any period that service
is unavailable. N

(N) —New
Issued: May 28, 1999 Effective: June 29, 1999

Issued by: H. R. Gentsch, President and CEO
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) ) Engineering Department
.19 The Telephone Company shall not be liable for any claims for loss or damages

involving any delay or failure of performance or equipment due to causes beyond
Telephone Company’s control, including but not limited to, acts of God, fires, floods,
earthquakes, hurricanes, or other catastrophes; national emergencies, insurrections,
riots, wars or other civil commotions; strikes, lockouts, work stoppages or other labor
difficulties; criminal actions taken against the Telephone Company; unavailability,
failure or malfunction of equipment or facilities provided by the Customer or third
parties, breach or delay by a supplier, and any law, order, regulation or other action of
any governing authority or agency thereof.

GENERAL REGULATIONS (Continued)

4, Liability (continued)

.20 The Telephone Company shall be indemnified, defended and held harmless by
interconnecting companies, the customer or end user from and against any and all
claims, loss, demands, suits, expense, or other action or any liability whatsoever,
including attorney fees, whether suffered, made, instituted, or asserted by the
the Customer or by any other party, for any personal injury to or death of any

' person or persons, and for any loss, damage or destruction of any property, including
environmental contamination, whether owned by the customer or by any other party,
caused or claimed to have been caused directly or indirectly by the installation,
operation, failure to operate, maintenance, presence, condition, location, use or
removal of any Telephone Company or customer equipment or facilities or service
provided by the Telephone Company.

21 Telephone Company shall not be liable for any damages, including usage charges,
that Customer may incur as a result of the unauthorized use of its Authorization
Codes, or service by others. The unauthorized use of Customer Authorization
Codes includes, but is not limited to, the placement of calls utilizing Customer’s
Authorization Codes without the authorization of Customer. Customer shall be
fully liable for all such usage charges.

.22 The liability of the Telephone Company for errors in billing that result in overpayment
by the Customer shall be limited to a credit equal to the dollar amount erroneously
billed plus interest or, in the event that payment has been made and service has ©
been discontinued, to a refund of the amount erroneously bitled plus interest. )

23 No agents or employees of others shall be deemed to be agents or employees of

Telephone Company. E EW
‘ (C) — Denotes Change @E© EID\
Issued: January 14,2000 <3 JAN 11 2000 4o Effective: February 14, 2000
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GENERAL REGULATIONS (Continued)

2. 'The estimated installed cost used in the derivation of the various expense items shall

include the following:
.1 material

.2 material overhead
.3 installation labor MAY 24 2005
4

installation labor overhead

E. Special Construction _ Winols Gomme

LT

JH’I

1. Private Property
.1 Conditions

1.1

1.2

1.3

No charges will apply for facilities constructed on private property when
such facilities are used as a part of the general distribution system in
furnishing service to customers unless the construction requires special or
unusual facilities, special or unusual construction techniques or other unique
construction requirements due to the nature or design of the development to
be served; the location, topography or geology of the property to be
developed or the existence of natural or man-made barriers or obstructions;
restricted access to or other unique characteristics associated with the
customer’s premises or the surrounding property. In such instances, Special
Construction Charges shall apply as set forth below.

Charges will apply for facilities constructed on private property when such
facilities are used in furnishing service to a single customer. If attachments
are made to another company’s facilities in lieu of construction, charges for
the attachment privilege will be borne by the customer. The Company may
exercise its discretion in considering individual case circumstances in
applying this section.

The customer may provide his own facilities on private property provided
they meet the specifications of the Telephone Company.

.2 Charges

2.1

2.2

Construction of facilities shall be billed on a per foot basis less an allowance
equal to one hundred fifty feet of facilities.

(N)
N)
(©)

(©)
©

(D)
D)

Issued: May 21, 2015
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GENERAL REGULATIONS (Continued)

Where a customer is so located that it is necessary to use private right-of-
way to furnish a service or channels and the Telephone Company is unable
to obtain the required right-of-way without cost, the customer may be
required to pay the entire costs involved in securing such right-of-way.

2. Underground
.1 Conditions

1.1 (D)
(D)
1.2 The costs associated with customer requests for a relocation of underground
entrance facilities or a change from aerial to underground entrance facilities
will be paid by the customer.
1.3 Underground distribution facilities may be provided in certain areas, if
requested prior to furnishing of services provided satisfactory arrangements
can be made with the contracting party involved and where such facilities
are economically practical.
Issued: May 21, 2015 Effective: June 20, 2015

Issued by:
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4. Liability (continued)

24  Liability for telephone directories is covered elsewhere in this Section under
Directories.

D.  Special Equipment or Special

1, Special equipment or assemblies or equipment, for which provision is not otherwise
made in this tariff, may be provided where practicable, if not detrimental of any of
the services furnished by the Telephone Company. The charge for such facilities
may be in the form an installation charge only, a monthly charge only, or both, and
will include, as applicable one or more of the following estimated expense items
associated with the special equipment or service provided:

maintenance expense

depreciation expense — including reusable and non recoverable items
administration expense

taxes — including Federal Income Tax

any other specific items of expense that may be associated with the
facility provided

a reasonable return on investment

h b~

o

=z
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. i Prov.
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GENERAL REGULATIONS {(Continued)
3. Unique Construction Requirements
.1 General

.1.1  For purposes of this Paragraph 3 and all subparagraphs thereof, the term
“Customer” shall refer to the developer of the new development, the owner of
the property of which the new development is to be built and/or the end user
customer, based on which person or entity requested the construction of
facilities by the Telephone Company or the service requiring such
construction and/or agreed to accept the Special Construction Charges and to
provide and install facilities as described below.

1.2 Special Construction Charges shall apply where the construction necessary to
provide services to a new development require special or unusual facilities,
special or unusual construction techniques or other unique construction
requirements due to the nature or design of the development to be served; the

. location, topography or geology of the property to be developed or the
existence of natural or man-made barriers or obstructions; restricted access to
or other unique characteristics associated with the Customer’s premises or the
surrounding property.

1.3 Special Construction Charges may be partially offset to the extent that the
Customer provides and installs necessary facilities such as ground wires,
conduits, pull boxes, pipes, sleeves, brackets and/or racks. When the
Customer proposes to provide facilities to offset the otherwise applicable
Special Construction Charges, the Telephone Company and the Customer
shall execute a Special Construction Agreement identifying the facilities to be
provided and installed by the Customer and the assumption by the Customer
of all liability that may arise out of or in connection with the facilities. The
Telephone Company may require that any such Agreement be executed before

commencement of e ongtoemrnance wITH
%ﬁxer ne- L Tanii Prov. EQE@EE WE@
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GENERAL REGULATIONS (Continued)

1.4  Any facilities to be provided and installed by the Customer must meet all
applicable standards, including but not limited to the National Electrical
Safety Code, the National Electrical Code and the rules and regulations of the
Hlinois Commerce Commission and any other applicable standard regarding
minimum vertical clearance and separation requirements. Any facilities to be
provided and installed by the Customer are subject to the approval of the
Telephone Company in its sole discretion. The Telephone Company shall, in
its sole discretion, determine the appropriate sizing and type of cable to be
used in any such construction. After completion of construction, all
telecommunications facilittes shall be owned by the Telephone Company
unless the Special Construction Agreement provides for an alternate
ownership arrangement.

.1.5  The Customer must provide the Telephone Company with written acceptance
of all Special Construction Charges and liabilities prior to the start of
construction by the Telephone Company. If more than one condition

. requiring special construction is involved, charges for each condition apply.

.2 Charges

2.1  When the installation of facilities necessary to provide services to a new
development requires special or unusual facilities, special or unusual
construction techniques or other unique construction requirements due to the
conditions set forth in 3.1.2 above, the Customer shall pay to the Telephone
Company the full estimated cost of such construction prior to the
commencement of construction. The Customer may be entitled to a partial
refund of such payment as set forth below. Notwithstanding the possibility of
a refund, the payment of Special Construction Charges shall not be deemed to
be a deposit. The Telephone Company may, in its sole discretion, require
payment of the full amount of the estimated Special Construction Charges
before commencement of the construction.

2.2 When the costs of maintenance for facilities described in 3.1.2 above exceed
the maintenance costs which the Telephone Company would ordinarily have
incurred, the Customer shall pay the excess maintenance costs over that which
the Telephone Company would have ordinarily incurred.

FILED IN COMPLIANCE WITH

Order No. -
Law ) Tauift Prov.
CHECK FOR COMPLIANCE

. Issued: March 16, 2005
Issued by: H.R. Gentsch, President MAY 0 2 2005

d Chief Executive Offi
and et Bxecutive 2BLIG UTILITIES DIVISION

Engineering Department
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GENERAL REGULATIONS (Continued)

2.3 When construction of facilities is required at locations that may present
hazards to personnel or communications equipment, the Customer shall pay
the full cost of providing any protection equipment required to minimize such
hazard.

.24  When maintenance of facilities is required at locations that may present
hazards to personnel or communications equipment, the Customer shall pay
the full cost of providing any protection equipment required to minimize such
hazard.

.3 Calculation of Special Construction Charges

3.1 Special Construction Charges will include all costs allocable to the special
construction performed in providing the requested service or facilities. These
charges will include any or all of the following items, depending upon the
particular circumstances involved:

FILED IN COMPLIANCE WITH

A. Labor and materials; Lg{g‘-" No.

B. Supervision and inspection; CHECK FOR commia‘lvc?a"ﬁ Prov.

C. Engineering; .

D. Operating expenses, e.g., maintenance, administrati&él,“tcﬁ;;2 2005

E. Overhead;

F. Return on investment; PUBLIC UTILITIES DIVISION

G. Applicable taxes; Engineering Department

H. Revenue expense in the form of a gross up for the amount required to pay
applicable federal and state income taxes associated with the Special
Construction Charges;

I. Charges associated with construction provided by a third-party contractor
or another communications company; )

J. Charges for securing private right-of-way; E@ M E -

K. Charges for securing use of poles and pole line attachme% ‘i;

L. Equipment or space rental; 4

M. Expenses made necessary by damages caused by the customer/hfhis| B 2005
agents;

N. Expenses made necessary by damages caused by water fk&iﬁ%‘: IMERGE COMMISSIOR
improperly drained customer-provided conduits; EF CLERK'S OFFICE

0. Charges for protection equipment required to minimize hazards;

P. Excess maintenance costs; and

Issued: March 16, 2005 Effective: April 15, 2005
Issued by: H.R. Gentsch, President

and Chief Executive Officer
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GENERAL REGULATIONS (Continued)

Q. Any other identifiable costs associated with the construction or
maintenance.

4 Payment of Charges

4.1  The Telephone Company shall estimate the charges for the special or unusual
facilities, special or unusual construction techniques or other unique
construction requirements due to the conditions set forth in 3.1.2 above prior
to commencing such construction.

4.2 The Customer requesting the special or unusual facilities, special or unusual

" construction techniques or other unique construction requirements due to the

conditions set forth in 3.1.2 above or the service requiring such construction

may be required to pay the estimated charges for such construction prior to the
commencement of construction, in the Telephone Company’s sole discretion.

. 4.3 If the cost of the special or unusual facilities, special or unusual construction
techniques or other unique construction requirements due to the conditions set
forth in 3.1.2 above are less than the estimated charges paid by the Customer,
the Telephone Company shall refund the difference within a reasonable time
after completion of the construction. No interest shall be payable by the
Telephone Company on any such refund. If the cost of such construction
exceeds the estimated charges paid by the Customer, the Customer shall pay
such excess amount within a reasonable time after completion of the
construction. No interest shall be payable on such excess amount.

FILED IN COMPLIANCE WITH

rder No.
Law [ Tarift Prov.
GHECK FOR COMPLIANCE

woiws  pECEIVE,

PUBLIC UTILITIES DiVISION MAR 16 2005
Engineering Department

iLLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE

Issued: March 16, 2005 Effective: April 15, 2005
Issued by: H.R. Gentsch, President
and Chief Executive Officer



213 South Main Street

Section No. 2

HARRISONVILLE TELEPHONE COMPANY {E@E Iﬁ?@@g ILL. C.C.No. 9

P.O. Box 149 y MAR 18 2005

Waterloo, IL 62298-0149

Orlgmal Sheet No. 18.5

{.LINOIS COMMERCE COMMISSION
Applies To All ExcharGigr BLERKS OFFICE

GENERAL REGULATIONS (Continued)

.5 Partial Refund of Special Construction Charge Payments

5.1 In addition to any refund under 3.4.3 above, the Customer who paid the
Special Construction Charges associated with the main distribution facilities
to the new development shall be entitled to a partial refund of the amounts
paid for Special Construction Charges based on new end user locations
subscribing to service within the new development in the following manner:

A. The Telephone Company shall pay the Customer who made the

) Tarift Prov.

MAY 0 2 2009
PUSLIC UTILTIES DIVISION

FILED IN COMPLIANCE WITH
CHECK FOR COMPLIANCE

(3 Drder No.

Engineerng Department

payment for the Special Construction Charges associated with the
main distribution facilities a set dollar amount for each access line
activated at a new end user location within the new development,
provided the access line has remained in service for a minimum of
twelve (12) months after its activation by either the original or a
subsequent end user at the same location. No such payments shall
be made after the 5™ anniversary of the completion of the

construction necessary to provide initial service to the new
development.

The set dollar amount payment for each access line activated at a
new end user location within the new development during the 5
year period that has remained in service for a minimum of twelve

(12) months after its activation shall be determined based on the
following formula:

Payment = 1 = CS x TC; where CS stands for the size of cable
used in the construction of the main distribution facilities to the
new development, and TC stands for the total charges paid by the

Customer to the Telephone Company for Special Construction
Charges.

For example: if the cable main run to the new development
as part of the Special Construction was a 25 pair cable, the
payment shall be equal to 1/25" of the Special Construction
Charges, or if the cable main run to the new development
as part of the Special Construction was a 100 pair cable, the

payment shall be equal to 1/100™ of the Special
Construction Charges.

Issued: March 16, 2005

Issued by:

H.R. Gentsch, President
and Chief Executive Officer

Effective: April 15, 2005




HARRISONVILLE TELEPHONE COMPANY ILL. C.C.No. 9
213 South Main Street Section No. 2
P.O. Box 149 Original Sheet No. 18.6
Waterloo, IL 62298-0149

Applies To All Exchanges, Illinois

GENERAL REGULATIONS (Continued)

C. Notwithstanding the possibility of a refund, the payment of Special

Construction Charges shall not be deemed to be a de EED%chﬂtP LIANCE WITH
interest shall be paid on any such refund. %rﬂer No.

w | Tariff Prov.
CHECK FOR COMPLIENCE

.6 The following is a sample Special Construction Agreement:

MAY ¢ Z 2005
SPECIAL CONSTRUCTION AGREEMENT
(Name of Project; Phase __ ) PUBLIC UTILITIES DIVISION
Engineerning Lepariment
This Special Construction Agreement is entered into this _ day of 20 by and
between Harrisonville Telephone Company (“Telephone Company™) and
(“Customer™).

Recitals:

A. Customer has requested telecommunications services and/or facilities to a new
development that requires special or unusual facilities, special or unusual construction techniques
or other unique construction requirements due to the nature or design of the development to be
served; the location, topography or geology of the property to be developed or the existence of
natural or man-made barriers or obstructions; restricted access to or other unique characteristics
associated with the Customer’s premises or the surrounding property.

B. Construction of such facilities by Telephone Company is subject to Special
Construction Charges under Telephone Company’s tariff; and

C. Customer desires to partially offset the Special Construction Charges that it would
otherwise be required to pay to Telephone Company by providing and installing certain facilities
necessary to extend service to the new development.

D. [general description of new development and description of conditions requiring
unique construction requirements)

E. Telephone Company has determined that construction of the-~pfisa/Fsh
to serve the new development will require the following special or unusugpfass

unusual construction techniques or other unique construction requirements:=4* i
[list facilities and special construction techniques] MAR 16 2005
ILLINGIS COMMERCE COMMIZSIO!-
CHIEF CLERK'S OFFICE
Issued: March 16, 2005 Effective: April 15, 2005
Issued by: H.R, Gentsch, President

and Chief Executive Officer
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GENERAL REGULATIONS (Continued})
Covenants:

1. Where the new development is located inside a natural or man-made structure,
such as a cave or a mine, Customer shall provide brackets installed on the roof or walls of the
structure that are sufficient in design, location and number for placement of Telephone
Company’s cables in a manner that complies with all applicable standards, including but not
limited to the National Electrical Safety Code, the National Electrical Code, the rules and
regulations of the Iliinois Commerce Commission and any other applicable standard regarding
minimum vertical clearance and separation requirements. Customer shall provide and install all
usable brackets, conduit and pull boxes or racks and any required ground wire and ground wire
conduit as specified by Telephone Company in full compliance with all applicable standards.
Customer shall provide conduits, pipes or sleeves through walls, at its sole expense, and shall be
solely responsible for penetrating the walls for such facilities. Customer shall provide and install
conduit or usable brackets or racks, as specified by Telephone Company, from Telephone
Company’s main terminal to Customer’s electric meter location for grounding Telephone
Company network interface to the power ground. Customer shall maintain said brackets, conduit
and/or racks in good repair at all times.

2. Telephone Company shall provide: [list major items to be provided by Telephone
Company].

3. Customer shall pay to Telephone Company the estimated Special Construction
Charges in the amount of § prior to the commencement of construction. If the final
costs of the Special Construction, as determined by Telephone Company, are less than the
estimated charges paid by Customer, Telephone Company shall refund the difference within a
reasonable time after completion of the construction. No interest shall be payable by Telephone
Company on any such refund. If the cost of such construction exceeds the estimated charges
paid by Customer, Customer shall pay such excess amount within a reasonable time after
completion of the construction. No interest shall be payable on such excess amount.

4, Customer shall provide [or shall pay the full cost of] any protectlon equlpment
required to minimize hazards to Telephone Company’s personnel or communicatiansEi prmeak..
in the new development during construction and any subsequent mainten sphiffid
Company as determined in the sole discretion of Telephone Company. D

=

FILED IN COMBLIANCE WITH . R
Order No. MAR ] 6 2005
Law i Teriit Prov,

CHECK “OR COMMUISNGE

iLLINOIS COMMERCE COMMISSION

MAY n 2 ZUUS CHIEF CLERK'S DFFICE
Issued: March 16, 2005 PUBLIC UTILITIES DIVISION Effective: April 15, 2005
Issued by: H.R. GengsobuRessidg Wepanment

and Chief Executive Officer
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GENERAL REGULATIONS (Continued)

5. Customer shall and hereby agrees to defend, protect, indemnify and hold harmless
Telephone Company, its officers, directors, employees and agents from and against, and assumes
liability for, any injury, loss or damage to any person or property and all claims, liabilities or
judgments in connection therewith (including reasonable attorneys' fees and costs) arising out of
or in connection with the construction, maintenance or operation of the telecommunications
facilities in and around the new development unless such is caused by the gross negligence or
willful misconduct of Telephone Company or its officers, directors, employees or agents.

6. Customer shall be entitled to a partial refund of the amounts paid for Special
Construction Charges for new end user locations subscribing to service within the new
development in the following manner:

The Telephone Company shall pay the Customer who made the payment for the
Special Construction Charges $ for each access line activated at a new
end user location within the new development provided the access line has
remained in service for a minimum of twelve (12) months after its activation by
. either the original or a subsequent end user at the same location. No such
payments shall be made afler the 5™ anniversary of the completion of the
construction necessary to provide initial service to the new development.

Notwithstanding the possibility of a refund, the payment of Special Construction Charges shall
not be deemed to be a deposit, and no interest shall be paid on any such refund.

7. This Special Construction Agreement applies only to the matter specifically
addressed herein. For all matter not specifically addressed herein, the relationship and
obligations of the parties shall be governed by Telephone Company’s tariff, as the same shall be
in effect from time to time, and any applicable laws and regulations.

Law
CHECK FOH COMPLIANCE

IN COMPLIANCE WITH . -
F(_!,I;fe?No. [ Tariff Prov. g?g @E E ?‘?j“% \;;?},2

MAY 0 2 2005 W

' ILLINOIS COMMERUE COMMISSIH
PUBLIC UTILITIES DIVISION Y E |
UEngmeenng Departiment CHIEF CLERK'S OFFICE

Issued: March 16, 2005 Effective: April 15, 2005
Issued by: H.R. Gentsch, President
and Chief Executive Officer
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GENERAL REGULATIONS (Continued)

IN WITNESS WHEREOF, the parties have caused their duly authorized representatives to
execute this Special Construction Agreement as of the date first above written.

Harrisonville Telephone Company

By:

Title;

[Customer]

Title:

FILED IN COMPLIANCE WITH
Order No.

Law Tarifi ¥
rov,
CHECK FOR COMPLEE\'CE

MAY § 2 2005

PUBLIC UTILITIES DIVISION
Engineering Department

??E‘QEE W@@
R 76 2005 <7

HLINOIS COMMERGE COMMISSICN
CHIEF CLERK'S OFFICESSIU&

Issued: March 16, 2005 Effective: April 15, 2005
Issued by: H.R. Gentsch, President

and Chief Executive Officer
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GENERAL REGULATIONS (continued)
4. CHANGES FROM AERIAL TO UNDERGROUND FACILITIES (1)

o1l Where aerial facilities are used to provide service or
channels to a customer and subsequently the customer
desires that such facilities be placed underground, the
change from aerial to underground is made subject to the
following conditions:

a. The underground conduit or trench is provided and
maintained by or at the expense of the customer.

b. The customer is charged the cost of dismantling and
removing the aerial facilities.

Cs The customer is charged the cost of the cable
including its installation in the conduit or trench.

d. The cable is maintained and replaced at the expense of
the Telephone Company. However, repairs to or
replacements of cable made necessary by damages caused
by the customer, his employees or representatives, or
by water freezing in improperly drained conduits will
be at the customer's expense.

R @GEHVE' ¢s-0055 % “

FILED N CC w CE szH , o
NOV 141986 Onhrwo ,,,,,
' 1_3 Lapw [ Terift Prmr
ILLINOIS COMMERCE COMMISSION Chacked for Compliance
CHIZE CLZR:'S OFFICE one . L= 25 X.C
' PUELIC UTILITIES DIVISION
EMGINEERING DEPARTMENT

(T) - Denotes Change in Text
(D) - Denotes Change

Issued: November 17, 1986 Effective: January 1, 1987

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298
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(D)

5. 0055 *
H ) / a witH
o 8 <018,

7 Law ] Teritf Prov.

{Checked for Complian |
l !Bﬂaﬂm_l?“'ézsi-gsag__

\ PUBLIC UTILITIES DIVISION

.y

ENGINEERING DEPARTMENT

BCEIVER
| K oV 14 1985 =)

JLLINOIS COMMERCE COMMISSION
CHIZF CERA'S. DFFICE

(D)

{D) = Denotes Delete
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GENERAL REGULATIONS (Continued)
F. Establishment and Furnishing of Service

1. Furnishing Inside Wire

(D}
(D)

a. Inside wire and jacks may be provided by either the
Company or the customer, as determined by the customer.
Where provided by the customer, the inside wire and jacks
must be installed in accordance with the technical
<4 standards and regulations available at any Company
95 0 siness Office. These standards and regulations will

NcgUﬂ‘ c mply with those established by the Illinois Commerce
N CO
FILED ission.

' Order Mo. -
o Tarﬁ? Prov.

LJLaw
.\ Chaci'ed for Comi? Z .
; ” : (D)
> puaLs LLITIES DW!ﬁlgﬁ
tﬂsmﬁﬁﬁm& aﬁﬂ,,.._-—v-—-lhe'ﬁﬁb s ‘Company-provided Network Interface Jack is provided as (C)
part of Exchange Telephone Service at no additional charge

and will be installed inside or outside the customer's
premises at a location determined by the Company which is
accessible to the customer and the Company. The normal

R @Eﬁv tion of this Network Interface Jack would be in close

‘fjﬂﬂty to the protector or equivalent.
NDV 14 1986 : (D)
JLLINDIS CDMMERCE COMMISSIDN (D)
CHICE CLiRiS {}FHC;

(D) - Denotes Delete
(C) - Denotes Change

Issued: November 17, 1986 Effective: January 1, 1987

Isgsued by: Henry W. Gentsch, President
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GENERAL REGULATIONS (Continued)

F. Establishment and Furnishing of Service

Ce

d.

B

In the event that the customer installs or maintains or
attempts to install or maintain inside wire, the customer
shall indemnify and hold the Company harmless from any
and all liabililty for damage to property or death of or
injury to any person or persons directly or indirectly
arising out of or caused, in whole or in part, by the
customer's negligence or that of his agent. c)

In those instances where the Company makes a repair visit
to the customer's premises and the service difficulty or
trouble results from customer—provided inside wire or
jacks, the customer is responsible for the payment of
Trouble Investigation Charge filed in Section 7 of this
tariff. (C)

Where any customer—-provided inside wire and jacks have
installed or any inside wire and jacks have been
maintained by the customer in violation of paragraph "a",
the Company will promptly notify the customer of the
violation and will take such immediate action, including
the disconnection of service, as is necessary for the
protection of the telecommunications network and Company
employees. (c)

The customer shall correct the viclation and notify the
Company in writing within 10 days after receipt of such
notice that the violation has been corrected. (c)

Failure of the customer to correct the violation will
result in the suspension of the customer's service until

tayIres ©
FILED IN COMPUIAMNCE WITH

Z Ordar No. 85—0()55.{"

. E@EﬁVEﬁCh time as the customer complies with the provisions of
jEE

NOV 14 198

~ . 0 Law [ Tariff Prov, )
ILLINOIS COMMERCE COMMISSION rov. -0

CHIEE CLERK'S OFFICE

{C) = Denotes Change

Chacked for Compli
plianca
Date /?ﬁ'éq -

;’U?!{C UTILITIES DIVISION

Issued: November 17, 198 TRE #el¥hnuafy 1, 1987

Issued by: Henry W. Gentsch, President
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HOLD FOR FUTURE FILING

(D)

H5-0055 1
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Deve z?ﬂ'JQ -
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GENERAL REGULATIONS (Continued)

G. Service Standards

1. Basic Local Exchange Service Quality Standards

1 “Basic local exchange service” is defined as residential and business lines used
for local exchange telecommunications service as defined in Section 13-204 of
the Public Utilities Act excluding: 1) Services that employ advanced
telecommunications capability as defined in Section 706(c)(1) of the

Telecommunications Act of 1996; 2) Vertical services; 3) Company official
lines; and 4) Records work only.

2 “Basic local exchange service installation” includes all installation and move
orders of residential and business lines, including orders for additional lines, and
shall exclude orders for the following: 1) Services that employ advanced
telecommunications capability as defined in Section 706(c)(1) of the
Telecommunications Act of 1996, and special services; 2) Vertical services;
3) Payphones; 4) Company official lines; 5) Records work only; 6) Orders
impacted by the customer including hold for payment, customer will advise,
customer requested later due date, and no access.

The Company shall install basic local exchange service within 5 business days
after receipt of an order from the customer unless the customer requests an
installation date that is beyond 5 business days after placing the order for basic
service. If installation of service is requested on or by a date more than 5
business days in the future, the Company shall install service by the date
requested. Receipt of an order is defined, for purposes of computing the 5 day
period, as the time when the service order process with the customer is completed

resulting in a completed written service order which is provided to Company
installation personnel.

HEA"
O Tariff Prov

L1
4
eck for&mpiiance

Date . #P“

4 The Company shall restore basic local exchange service for a customer within 24
hours of receiving notice that a customer is out of service, including those service

disruptions that occur when a customer switches existing basic local exchange
service from one carrier to another.

ar

v

2

FILED IN

K Order No.
[11aw

5 The Company shall inform a customer when a repair or installation appointment
J for basic local exchange service requires a customer to be present, and the
Company shall keep all such repair and installation appointments.

FUBLIC UTILITIES DIVISION
ENGINEERING DEPARTMENT

Issued: September 7, 2001 Effective: September 15, 2001

. Pursuant to July 25, 2001 Order in
ICC Docket No. 01-0485

Issued by: H.R. Gentsch, President and Chief Executive Officer
Waterloo, IL 62298
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GENERAL REGULATIONS (Continued) SFp 07 200
G.  Service Standards (continued) WLNOiS £
1. Basic Local Exchange Service Quality Standards (continued)

.6 The Company shall inform the customer of its duty to install, repair, and meet
appointments within the specific timeframes set forth in this tariff. At a minimum,
the Company shall inform the customer at the time the request for the installation
or repair appointment is made, whether or not the Company has the requisite
information to complete the request. If the Company requires additional
information or is waiting for the customer to provide information before the
installation or repair appointment can be completed, the customer must be
informed at the time the installation request is made that the order is incomplete
and what additional information is needed.

2. Customer Credits For Not Meeting Basic Local Exchange Service Quality Standards

.1 The Company shall credit customers for failure to meet the basic local exchange
service quality standards described in paragraph G.1 of this Section 2 as set forth in
this paragraph G.2. The credits shall be applied on the statement issued to the

. customer for the next monthly billing cycle following the occurrence or discovery
of the occurrence.

.2 If the Company fails to repair an out-of-service condition for basic local exchange
service within 24 hours, the Company shall provide a credit to the customer. If the
service disruption is for 48 hours or less, the credit shall be equal to a pro-rata
portion of the monthly recurring charges for all local services disrupted. Monthly
recurring charges include: 1) Monthly access/usage charges for basic local

.

= & exchange service, including flat rate EAS charges; 2} Federal and state subscriber
ﬁzﬂ % 3 line charges; 3) Vertical services; and 4) Taxes if appropriate based on how the
S dNlzE taxes were calculated, collected or remitted to the taxing authority. If the service
‘:‘:F C EQ =g disruption is for more than 48 hours, but not more than 72 hours, the credit shall be
%{;) ‘f% &,;“ éc? equal to at least 33% of one month's recurring charges for all local services
8@ i\‘? @« g disrupted. If the service disruption is for more than 72 hours. but not more than 96
E’ (- % - hours, the credit shall be equal to at least 67% of one month's recurring charges for
E = © 5 5 all local services disrupted. If the service disruption is for more than 96 hours, but
% x L2 "'uz.:“' not more than 120 hours, the credit shall be equal to one month's recurring charges
L S o 2 @ & ¢ for all local services disrupted. For each day or portion thereof that the service
' ‘;_:E 0O S2E [ disruption continues beyond the initial 120 hour period, the Company shall also
provide either alternative telephone service or an additional credit of $20 per day,
at the customers option.
Issued: September 7, 2001 Effective: September 15, 2001
' . Pursuant to July 25, 2001 Order in
ICC Docket No. 01-0485

Issued by: H.R. Gentsch, President and Chief Executive Officer
Waterloo, IL. 62298
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GENERAL REGULATIONS (Continued)

G. Service Standards (continued)

2 Customer Credits For Not Meeting Basic Local Exchange Service Quality
Standards (continued)

.

If the Company fails to install basic local exchange service as
required under paragraph G.1.3 of this Section 2, the Company shall
waive 50% of any installation charges. If the Company fails to install
service within 10 business days after the service application is placed,
or fails to install service within 5 business days after the customer’s
requested installation date, if the requested date was more than 5
business days after the date of the order, the Company shall waive
100% of the installation charge. For each day that the failure to
install service continues beyond the initial 10 business days, or
beyond 5 business days after the customer’s requested installation
date, if the requested date was more than 5 business days after the
date of the order, the Company shall also provide either alternative
telephone service or an additional credit of $20 per day, at the
customer’s option until service is installed.

If the Company fails to keep a scheduled repair or installation
appointment when a customer premises visit requires a customer to
be present, the Company shall credit the customer $50 per missed
appointment. A credit required by this subparagraph does not apply
when the Company provides the customer with 24 hour notice of its
inability to keep the appointment. The 24 hour period will begin at
noon for an appointment scheduled for the morning hours (4 hour
window) of the next day, and 5:00 p.m. for an appointment scheduled
for the afternoon hours (4 hour window) of the next day.

If the violation of a basic local exchange service quality standard is
caused by the Company, when another carrier is providing retail
service to the customer, the carrier who is providing retail service to
the customer shall credit the customer as provided in this Section.
The Company shall reimburse the carrier providing retail service the
amount credited the customer. When applicable, an interconnection
agreement shall govern compensation between the Company and the
retail carrier providing the credit to the customer.

Issued: March 30, 2012

Effective: April 2,2012

Issued by: H. R. Gentsch, President & CEO

Waterloo, IL 62298
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HARRISONVILLE TELEPHONE COMPANY ILL. C.C.NO.9
Section No. 2

Original Sheet No. 27
Applies to All Exchanges, Illinois P T

GENERAL REGULATIONS (Continued)
G.  Service Standards (continued) LLINGZ

2.  Customer Credits For Not Meeting Basic Local Exchange Service Quality Standards
(continued)

.6 When altemnative telephone service is appropriate, the customer may select one
of the alternative telephone services offered by the Company. The alternative
telephone service shall be provided at no cost to the customer for the provision of
local service. Alternative telephone service means, except where technically
impractical, a wireless telephone capable of making local calls, and may also
include, but is not limited to, call forwarding, voice mail, or paging services.

.7 Credits required by this paragraph G.2 do not apply if the violation of a service
quality standard:
a) Occurs as a result of a negligent or willful act on the part of the customer;

b) Occurs as a result of a malfunction of customer-owned telephone equipment or
inside wiring;

c) Occurs as a result of, or is extended by, an emergency situation;

d) Is extended by the Company’s inability to gain access to the customer’s

K premises due to the customer missing an appointment, provided that the violation
is not further extended by the Company;
=
[e=]
= N e) Occurs as a result of a customer request to change the scheduled appointment,
& :—;3 2 _ provided that the violation is not further extended by the Company;
EN 0 E 535 .
= S 2 = f) Occurs as a result of the Company’s right to refuse service to a customer as
3 7 ) rovided in 83 Ill. Adm. Code 735; or
S =) a- P
=) ﬁg\*z @ s
- g NEQ 0 It of lack of faciliti h t t i
cs 2122 g) ccurs as a result of lack of facilities where a customer requests service at a
g = TS § geographically remote location, a customer requests service in a geographic area
2z =2z 0 where the Company is not currently offering service, or there are insufficient
5 ‘E a § £ % i facilities to meet the customer’s request for service, subject to the Company’s
5 . - J obligation for reasonable facilities planning.

Issued: September 7, 2001 Effective: September 15, 2001
: . Pursuant to July 25, 2001 Order in
ICC Docket No. 01-0485

Issued by: H.R. Gentsch, President and Chief Executive Officer
Waterloo, IL 62298




HARRISONVILLE TELEPHONE COMPANY ILL. C.C.NO.9

Section No. 2

Original Sheet No. 28
Applies to All Exchanges, Illinois

GENERAL REGULATIONS (Continued)

G.  Service Standards (continued)

2. Customer Credits For Not Meeting Basic Local Exchange Service Quality Standards
(continued)

.83 Pursuant to the rules of the Ilinois Commerce Commission, 83 I1l. Adm. Code
732, the provisions of this paragraph G.2 are cumulative and shall not in any way
diminish or replace other civil or administrative remedies available to a customer
or class of customers.

.9  Pursuant to the rules of the Illinois Commerce Commission, 83 Ill. Adm. Code
732, the Company shall be subject to the requirements of this paragraph G.2 as of

August 1, 2001, and the Company shall track customer eligibility for credits
from and after August 1, 2001.

o TR

O Law 3 Variff Prov.
Check for Comphiance

. Date . A4 ~/b Ui

FUBLIC UTILITIES DIVISION

ENGINEERING DEPARTMENT

I—

T

SEP 07 2001

)

Issued: September 7, 2001 Effective: September 15, 2001

| . Pursuant to July 25, 2001 Order in
ICC Docket No. 01-0485

Issued by: H.R. Gentsch, President and Chief Executive Officer
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO 9
Section No. 3

Fourth Revised Sheet No. 1
Canceling Third Revised Sheet No. 1

Applies to All Exchanges, [llinois

SERVICE CONNECTION CHARGES

A. GENERAL
1s Service charges are the charges applicable for the following:

(a) New Connections — Establishment of basic telephone service or
subsequent additions to telephone service. No distinction is made between
a new installation and “To and From” installations.

2. Service Charges are in addition to any other scheduled rates and charges normally
applying under this tariff. They apply in addition to and not in lieu of Mileage
Charges, Initial Nonrecurring Charges (I.N.C.), or Construction Charges.

3. The charges specified herein do not contemplate work being performed by
Company employees at a time when overtime wages apply, due to the request of
the customer; nor do they contemplate work once begun being interrupted by the
customer. If the customer requests overtime labor being performed or interrupts
work once begun, a charge in addition to the specified charges will be made equal
to the additional cost involved.

4. Service Charges are applicable for the following work functions required to
establish telephone service.

(a) Line Connection Charge — Performing all or part of the work associated
with the connection of a central office line. This includes connections
or changes in the central office, cable or drop wire (entrance) facilities.

Issued: July 23, 2010 Effective: August 23, 2010

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL 62298

(D)
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HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO?9
Section No. 3

Seventh Revised Sheet No. 2
Canceling Sixth Revised Sheet No. 2

Applies to All Exchanges, [llinois

SERVICE CONNECTION CHARGES (Continued)

B. CHARGES

1. Line Connection Charge, per line (Note a)
Rerideric .. ..cae045 $29.95 (D
Business . .:cis4¢4s $39.95 (I

NOTE: a.  See application of charges for detailed specification.

JUL 21 2015

| ICHIEF CLERK'S OFFICE
lllinois Commerce Commission

Issued: July 21, 2015 Effective: August 20, 2015

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL 62298
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Section No. 3

Sixth Revised Sheet No. 3
Canceling Fifth Revised Sheet No. 3

Applies to All Exchanges, Illinois

SERVICE CONNECTION CHARGES (Continued)

C. APPLICATION OF CHARGES

Issued: July 23,2010

Effective: August 23,2010

Issued by: H. R. Gentsch, President and CEO

Waterloo, IL 62298
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HARRISONVILLE TELEPHONE COMPANY ILL. €. C. NO. 9

Section No. 3
Third Revised Sheet No. 4
Canceling Second Revised Sheet No. 4

Applies to A1l Exchanges, I1linois

SERVICE CONNECTION CHARGES (Continued)

C. APPLICATION OF CHARGES (M)

2. Line Connection Charges

()

@ﬁvg
PR 9,1 1989 D

JSSION
HUNOS, f'% LERK'S OFFICE

o/
(b)

{c)

(e)

FILED WITHOUT
INVESTIGATION—
BY COMMJ%NON ACTION

Line Connection Charges are applicable but not Timited to
connecting, restoration or changing the following services:

{1) Main Tine services, including individual and party
Tines.

{(2) Semipublic Telephone Service.
{3) PBX Trunks.

(4) Mobile Telephone Service.

(5) Long Distance Terminals.

(6) Channel Services.

(7) Key System Trunks.

(8) Telephone Answering Service Lines,

In addition to the following services, Line Connection
Charges are applicable to other services as specified in
other section of this tariff.

One Line Connection Charge applies for connecting a line
between the appropriate general distribution cable
terminals serving different premises in the same
building.

A Line Connection Charge is applicable per line changed
for each change in telephone number made at the
customer's request.

Line Connection Charges are applicable each time service
is established at a location. However, when service and
facilities are assumed by a new customer prior to the
discontinuance of such service by the prior customer
customer with no lapse in the rendition of service and
the payment for service as in the case of a change in
name and/or interest, no Line Connection Charges are
applicable.

(M) - Material previously appeared on page 5

J Issued: April 21,

1989 Effective: June 5, 1989

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO.

Third Revised Sheet No.

9
Section No. 3
5
Canceling Second Revised Sheet No., 5

Applies to Al11 Exchanges, Il1linois

SERVICE CONNECTION CHARGES (Continued)
(M)

D. INSIDE MOVES AND CHANGES

E. ORDERS FOR WHICH SERVICE CHARGES DO NOT APPLY

1.
2.
3.

R

JLLINOIS COMM

cRCE COMMISSION FILED WITHOUT
w3 QFFiCE
CHIEE CLERK'S OFF INVESTIGATION~
BY COMMISSION ACTION
DATED __ﬂ?__uaaa

Installations, moves or changes of Public Telephones.
Battery of Ringing Supply Circuits.

Service reestablished after destruction of the
customer's premises by Act of God or a public enemy,
whether at the same or another Tocation. Regular
service charges apply, however, to service established
at a temporary location.

Touch Tone Calling Service or Custom Calling Service
at the discretion of the Company, when & customer
request is in response to a Company-initiated
promotional program.

EIVE],

APR 211983

(M) - Material previously appeared on page 9

Issued: April 21, 1989 Etffective: June 5, 1989

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO9
Section No. 3

Fifth Revised Sheet No. 6
Canceling Fourth Revised Sheet No. 6

Applies to All Exchanges, lllinois

SERVICE CONNECTION CHARGES (continued)
F. RESTORATION OF SERVICE
1. General

(a) When the service of a customer has been suspended for non-payment, but
the service has not been terminated or the order to remove the service has
not been completed, if such service is restored, a Restoral of Service
Charge will be made. The customer will be required to pay all outstanding
charges up to the date of disconnect, including the Restoral of the Service
Charge, before service is restored.

(D) The Restoral of Service Charge does not apply to the first restoral
for each customer during a calendar year.

(2) The first billing subsequent to reconnection will reflect the
Restoral of Service Charge and offsetting credit.

(b) Subsequent to the completion of an order to terminate the service, it will
be re-established only upon the basis of a new service application.

(c) When, at the request of a customer, service is temporarily suspended, a
Restoral of Service charge will apply for the subsequent restoral of that

service.
2. Charges

Restoral of Service Charge is equal to the Line Connection Charge (B.1.) ©

©

UL 21 201
n D)
HINOIS Wulinhsl b Wi
Issued: July 23,2010 Effective: August 23,2010

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL. 62298



HARRISONVILLE TELEPHONE COMPANY ILL, C. C. NO.
Section No.

E T““- Third Revised Sheet No.
Egﬁ%@%&h 'E} Canceling Second Revised Sheet No.

APR 911988 . Applies to A1l Exchanges, I1linois

e B L Rt e

SSION
nuNmSCOMMHmtcoyﬁgERVICE CONNECTION CHARGES (Continued)
CHIEF CLERES OF

G. LOCATION OF SERVICE

1. General

A. A1l central office Yines shall terminate at the Tocation of the
Network Interface {(NI) or its equivalent as described in B
following.

B. Certain channel and other services require the use of Network
Channel Terminating Equipment to meet the transmission
requirements of the particular service as described.

2. Description and Regulations for the Network Interface (NI)

A. One NI will be located in or on each building; or in the case of
commercial use buildings on a multiple building property, one NI
will be located in only one such building on the property.

B. The NI will normally be located within 25 feet of the point at

which the network cable enters the building. The NI is the point
where the Company's network facilities terminate and the Company's

responsibility for installing and maintaining facilities ends.

Facilities on the customer's side of the NI are not subject to the

provisions of this tariff unless specifically indicated.

C. The NI will normally be installed externally for one and two line

customers in single customer residence and commercial buildings.

This applies to all installations except where an existing inside

network interface device is in place.

D. While only one NI is provided as described in A. preceding, an
Additional Point of Presence (APOP), having the operational
attributes of a NI, may, with the concurrence of the Company, be
provided upon request subject to all of the following conditions.

FILED WITHOUT
INVESTIGATION—

BY COMM{SSION ACTION
DATED ﬁﬁ\l 11889

ot A L k. N VRS

(N) - Denotes New

Issued: April 21, 1989 tffective: June 5, 1989

Issued by: Henry W. Gentsch, President
Waterloo, IL



HARRISONVILLE TELEPHONE COMPANY ILL. €. C. NO.

9

: Section No. 3

Second Revised Sheet No. 8

..' Canceling First Revised Sheet No. 8

Applies to A1l Exchanges, Illinois

SERVICE CONNECTION CHARGES
G. LOCATION OF SERVICE (Continued) (N)

2. Description and Regulations for the Network Interface {NI)

(1) The entrance facility to the APOP is routed from the
perimeter of the property directly, and may or may not pass
through the NI location, but does not have any physical
termination there.

(2} The customer provides a route and support structure suitable
to the Company for the entrance facility.

(3) Provisions of an APOP is subject to special equipment or
special assemblies of equipment charges described in Section
2 of this tariff. This includes charging for ongoing

—g .
B maintenance or rearrangements.
E&@EWE@ :

Without an APOP, the customer would be subject to
APR 211989 substantially greater costs to provide comparable facilities
' from the NI.

r roit wit N
ILLINOIS COMMERE‘; CGT\;&’C__‘STO The provision of an APOP would not promote inefficient
CHIEF CLERK'S OFF! utilization of Company network distribution facilities.

(6) Except for the provisions of this Paragraph, references to a
NI are also applicable to an APOP.

E. The equipment provided by the Company at a Network Interface or
== APOP location as the physical interface hetween network and

FILED WITHOUT building facilities is the Network Interface Device (NID). The
INVESTIGATION— specific NID equipment used and the order of appearance of network
MISSION ACTION Tines on it shall be determined by the Company. The NID may
Y COM PN - 110 include a one or two pair modular jack, one or more 25 pair ribbon
TED _UN = 11983 § (onnectors or comparable interface hardware.

F. Facility arrangements in place as of April 1, 1989, will be
considered as a NI, APOP or NID, as appropriate, and are subject .
to the provisions of this Paragraph.

(N)
(N) - Denotes New
issued: April 21, 1989 Effective: dJdune 5, 1989
‘ Issued by: Henry W. Gentsch, President

Waterloo, IL




HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO.

g
Section No. 3

Third Revised Sheet No. 9

Canceling Second Revised Sheet No. 9

Applies to A1l Exchanges, Illinois

SERVICE CONNECTION CHARGES
G. APPLICATION OF CHARGES (N)

1. Premises Work Charges (Time and Material Charge plan)

(1) Material prices are based on cost of goods, administration,

allocable tax, supply expense, other appropriate costs and
return.

{2) When, in order to complete customer-requested premises work,
additional services such as engineering or special equipment
are needed, the customer will be required to pay such cost.

(3) Customer-requested installations of a Network Interface (NI)
at other than the normal external location on one and two
1ine, single customer residence or commercial buildings will
be subject to a Premises Work Charge for any additional
costs involved in complying with such requests.

 EILED WITHOUT
 INVESTIGATION—
BY COMMISSION ACTION

DATED _JUN -1 1989

QECEIVE]
APR 211988
ILLINOIS COMMERCE COMMISSION
CHIEF CLERI'S OFFICE ()

(N) - Denotes New
I'ssued: Aprii 21, 1989 "Etfective: dJune 5, 1989

Issued by: Henry W. Gentsch, President
Waterloo, IL
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_ Section No. 3
Second Revised Sheet No. 10
Canceling First Revised Sheet No. 10

Applies to Al1 Exchanges, I1linois

SERVICE CONNECTION CHARGES

HOLD FOR FUTURE FILING. (M)

FILED WITHOUT
INVESTIGATION -~
BY COMMISSION ACTION
DATED =

BTV
RE@EE\?@E}

APR 211989

JLLINOIS COMMERCE CGE‘JH‘.'!}SS}ON
CHIEF CLERK'S OFFICE

(M)

(M) - Material previously appearing on this page moved to page 6

I'ssued: April 21, 1989 Effective: June 5, 1989

Issued by: Henry W. Gentsch, President
Waterloo, IL



" HARRISONVILLE TELEPHONE COMPANY ILL.C.C. NO.9
Section No. 4

IN COMPLIANGCE WITH Seventh Revised Sheet No. 1
) Q rdgrmlgo- Canceling Sixth Revised Sheet No. 1

A Law cﬂzcwnncc\mm%vﬂ ¥ Prov.
C e Applies to All Exchanges, Illinois

Cuun - 2 1557

PUBLIC UTILIT(ES DIVISIINGENERAL SERVICES EH
Engineering Department D, E@ WIE

A Rayphone Service AR 14 g7

1. General Regulations ILLINOIS COMMERCE COMMISSION

o . CHIEF CLEAK'S QFF‘I%‘; )
The term customer in this section refers to the Payphone Service Provider.

Payphone Service includes lines to which coin, coinless, card reader or a
combination of coin/card reader telephones may be attached.

Payphone Service is a two-way or, optionally, one-way originating only

business exchange access line composed of the serving central office line

equipment, all outside plant facilities needed to connect the serving central

office with the customer’s premises, and the Network Interface Device at

the demarcation point. These facilities are Company provided and main-

tained and provide access to and from the telecommunications network for
’ long distance service and local calling.

In the case of one-way service, intercept treatments will be provided.

A maximum of one customer provided payphone instrument may be (8]
connected to any one Instrument Implemented or CO Implemented Coin
line.

‘General Rules and Regulations found in Section No. 2 of this Tariff are
applicable to the provision of Payphone Service.

Directory listings may be provided under the regulations governing the
furnishing of listings for business subscribers.

A Network Interface Device will be installed at a location determined by the
Company which is accessible to the customer. The Network Interface Device
(NID) is a Company provided jack or its equivalent. It is the point of
connection between the Company owned wiring and wiring owned by the
customer.

’ LC) - Denotes Change
Issued: April 14, 1997 Effective: May 16, 1997

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL. 62298




" HARRISONVILLE TELEPHONE COMPANY ILL.C.C. NO.9
Section No. 4

Third Revised Sheet No. 2
V %ﬁﬁfp’?? COMPLIANGE WiTH Canceling Second Revised Sheet No. 2

w
CHECK FOR COMBLIAN

Tariff Prov.
Appiies to All Exchanges, 1llinois
IUN = 2 4502

AECBITR

PUBLIC UTIL{TIESHNVRION SER VICES (Continued) £ ﬂ]\
Engineering Department - AR 14 1997 'Dj

A.  Payphone Service (Cont’d)
ILLINOIS COMMERCE COMMISSION

1. General Regulations (Cont’d) CHIEF CLERK'S OFFICE -

One directory will be distributed to the customer without charge for each
payphone business exchange line.

The appropriate Service Connection Charges, as listed in Section No. 3 of
this Tariff, are applicable for the installation, move or rearrangement of the
NID on the customer’s premises to establish or reestablish network access.

The appropriate Service Connection Charges apply when a premises visit
is made for the sole purpose of instailing a customer requested NID.

The Company shall not be liable for shortages of coins collected and
“ deposited at the customer’s equipment. The limit of the Company’s
lability for fraud of whatever nature occurring at or in association with
the customer’s equipment shall be governed by provisions of this Tariff
and rules and regulations of the Illinois Commerce Commission (ICC).
In case of conflict between the tariff provisions and ICC rules and
regulations, the ICC rules and regulations shall prevail.

Off-premise extensions in conjunction with Payphone Service are not
permitted.

Local messages from payphones are charged for at the rate of $0.35 per call,
effective October 6, 1997. The current charge of $0.25 per call is effective  (C)
until that time. (O

The Multiline Business Subscriber Line Charge, found in the Company’s
interstate access tariff, is applicable to all instrument implemented and
CO implemented coin lines.

The Supplemental Charge listed in Section No. 14 of this Tariff is applicable
to Instrument Implemented and CO Implemented Coin lines.

. (C) - Denotes Change
Issued: April 14, 1997 Effective: May 16, 1997

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL 62298
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Section No. 4
First Revised Sheet No. 2.1

Canceling Original Sheet No. 2.1

Applies to All Exchanges, Iliinois
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A.

APR 0 § 1997
BY COMMISSION ACTION

Payphone Service (Cont’d)

2.

GENERAL SERVICES (Continued) REGEEWE ©
MAR 141897

JLLINO!S COMMERCE COMMISSION

Responsibility of the Customer CHIEF CLERK'S OFFICE

The customer shall be responsible for the installation, operation and
maintenance of the customer provided instrument, plus all ancillary
equipment such as booths, shelves, lighting, and directories used in
connection with this service. The customer is responsible for complying
with the requirements set forth in the American With Disabilities Act of

1990.

The customer shall be responsible for the payment of charges for all local
and toll messages originating from or accepted at this type of service,
including any Directory Assistance calls.

The customer provided instrument must be registered in compliance with
Part 68 of the FCC’s Registration Program. If this requirement is met,

or the customer provided instrument is connected behind suitable
registered protective connecting arrangements, only then will the customer
provided instrument be connected to a Company’s access line.

The customer must comply with FCC or the Illinois Commerce Commission’s
Rules and Regulations regarding the use of customer provided pay telephones,

including:

Must be able to access operator service (0-minus), 911 emergency
services (where available), public safety agencies (i.e. police, fire,
rescue), and telecommunications relay services, or to access such
services or agencies directly, all at no charge and without using a

coin or credit card.

Must be able to complete local and toll calls upon payment of
applicable charges.

)

©

(C) - Denotes Change
Issued: March 14, 1997

Issued by:  H. R. Gentsch, President and CEO
Waterloo, IL. 62298

Effective: April 15, 1997
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HARRISONVILLE TELEPHONE COMPANY

ILL.C.C. NO.9

Section No. 4

First Revised Sheet No. 2.2
Canceling Original Sheet No. 2.2

Applies to All Exchanges, Illinois

iV

£ Wi
SUSPENSION

FIL

(C) - Denotes Change
Issued: March 14, 1997

A.

APR 0 9 1997
BY COMMISSION ACTION

GENERAL SERVICES (Continued) )

MAR 14 1997 «
Payphone Service (Cont’d) \LLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE
2. Responsibility of the Customer (Con’t)

Must comply with all applicable federal, state and local laws and
regulations concerning the use of this type of telephone by disabled
-and/or hearing impaired persons.

Must be able to access toll free and 800/888 Service at no charge
and without using a coin or credit card.

Must allow any end user to reach their preferred long distance
carrier by dialing the long distance carrier access code. These
codes must conform to the industry standard formats of 10XXX

and 101 XXXX.

Any federal, state, or local taxes on the payphone or calls made
from that phone are the responsibility of the customer.

Each customer must provide instructions, attached or in close
proximity to the payphone, for use including specific instructions
for the above requirements; general operation of the payphone;
dialing instructions for obtaining emergency services; refunds and
and complaints; one-way calling if so equipped; long distance access;
identity of the operator services provider; and must prominently
display notice in close proximity to the set that the instrument
implemented phone is not a Company Telephone. Said instructions
shall also show: the payphone’s working number; a local or toll
free number to allow the public to directly contact the payphone
owner; the method of reporting service problems; and the method
of receiving a credit for a faulty call.

All customer provided payphones must be equipped with touch
calling.

©

Effective: April 15, 1997

Issued by: H. R. Gentsch, President and CEO

Waterloo, IL 62298
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ILL.C.C. NO.9

Section No. 4
First Revised Sheet No. 2.3
Canceling Original Sheet No. 2.3

Applies to All Exchanges, Illinois

-D

A,

GENERAL SERVICES (Continued)

Payphone Service (Cont’d)
2. Responsibility of the Customer (Cont’d)

C

Issued: March 14, 1997

Customers who elect not to subscribe to Selective Class of Call Screening
will be fully responsible for all calls billed to customer’s exchange access
line. The Company shall have no responsibility to adjust any such charges
and/or release customer from paying any such charges. Customer will hold

the Company harmless from and against any liability or loss resulting from -

all calls billed to customer’s exchange access line.

The customer shall not program or cause to be programmed any such tele-
phone used in connection with this service to limit the duration of a local

message, as long as the user continues to pay applicable charges, through
deposit of additional coins or otherwise.

The customer shall be responsible for obtaining a Certificate of Service
Authority (CSA), if required, to provide Payphone Service, and for
providing proof of said authority prior to installation of service. The
customer is responsible for complying with the Illinois statues with
regard to designation as a telecommunications carrier and requirements
for obtaining a CSA.

Violation of Regulations

A copy of the Company’s current payphone service tariff language and
requirements will be provided by the Company to applicants for pay-
phone service upon receipt of such an applicant’s request.

FILED WITHOUT

SUSPENSION RE@EEWE'
APR 0 9 1997 ' ’ MAR 14 1997
BY COMMISSION ACTION ILLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE

(=

()

©

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL. 62298

Effective: April 15, 1997
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" HARRISONVILLE TELEPHONE COMPANY ILL.C.C. NO.9
PILED IN COMPLIANGE WirH Section No. 4

C) /Order No. Second Revised Sheet No. 2.4

Law mc:{w\emmuggm Prov. Canceling First Revised Sheet No. 2.4

JUN - 21997  Applies to All Exchanges, Illinois

Engincering Depml(l:ENERAL SERVICES (Continued) @ﬁ@EﬁWEB

VN4
ALY

A. Payphone Service (Cont’d) APR 1 4 1887

3.

(C) - Denotes Change

Violation of Regulations (Cont’d)

An application form will be sent by the Company to applicants for
payphone service. This form must be completed prior to obtaining
payphone service. This form should refer the applicant for service
to the Illinois Commerce Commission regulations for payphone
service, and include a requirement to send a signed statement to the
Commission that the customer provided payphone is in compliance
with all Company tariff regulations.

Where a customer provided payphone is in violation of the Company’s
tariff regulations, the Company will take action as set forth in the
Commission’s regulations as set forth in Docket 84-0442 dated June 11,
1986 and will disconnect service upon ICC direction.

Instrument Implemented Payphone Service

Instrument Implemented Payphone Service does not require an access

line that provides coin line signaling, and is offered for use with a customer
provided instrument. All attachments of a customer provided instrument
to the network must be made pursuant to the rules and regulations set

forth in this Tariff and as required by State and Federal commissions.

Central Office (CO) Implemented Coin Line

Central Office Implemented Coin Line provides coin line signaling. Itisa
line side connection from the local exchange switch to the point of
demarcation at the customer premise. A customer provided payphone
may also be used in conjunction with a CO Implemented Coin Line.

w LINCGIS COMBERCE COMMI
CHIEF CLERK'S OFFngEgsfm

©

(©

Issued: April 14, 1997

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL 62298

Effective: May 16, 1997
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Law . z i WM "-'
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_JUN - 97

PUBLIC UTILITIES DIVISIOEENERAL SERVICES (Continued) pjg @ WED

eering De
partmen APR 1 4 1087
A.  Payphone Service (Cont’d)
HLLINOHS CUMMERCE COMMIBSION

5. Central Office (CO) Implemented Coin Line (Cont’d) CHIEF CLERK'S OFFICE -

Features are additives to the operation of a flat rate access line that provide

for CO Implemented Coin Line service. The Company offers those

features that are provided by the functionality of the Company’s switches.

These include Coin Line Signaling (if applicable), and Coin Supervision.  (C)
CO Implemented Coin Line features that are implemented by the

functionality of an operator service provider, such as coin rating,

coin refund, repair referral, and operator call screening, are the

responsibility of the Payphone Service Provider.

CO Implemented Coin Line features, including Coin Line Signaling ©
‘ (if applicable) and Coin Supervision, are provided by the Company per (9]
the technology available from the Company’s facilities. It shall be the

responsibility of the CO Implemented Coin Line payphone owner to assure
technical and operational compatibility with the coin line features offered
by the Company.

6 Features and Functions

Coin Supervision provides signaling on the line notifying the line that (9]
the called party has answered. This feature is an additive to the CO
Implemented Coin Line.

Coin Line Signaling provides an electrical signal on a CO Implemented (&)
Line indicating to the payphone equipment to collect or return coin(s) to

the calling party. This feature is an additive to the CO Implemented Coin

Line.

Certain material formerly on this Sheet now appears on Sheet No. 2.9.

(C) - Denotes Change
' ‘ Issued: April 14, 1997 Effective: May 16, 1997

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL 62298
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Special Number Assignment is a specific number requested by the customer.
This service is available where facilities are available and it is technically
feasible to provide. This feature is an additive to the CO Implemented

Coin Line or to the Instrument Implemented Payphone Service.

Selective Class of Call Screening will be provided where such facilities are
available at the customer’s option. Selective Class of Call Screening
treatment enables the customer to restrict outgoing operator-handled calls,
placed over the Company’s network, from the service point to only those

calls which are charged to a called telephone, a third number or a calling
card.

Validation may be performed through Originating-Line Screening (OLS).
OLS enables operator service providers to determine whether there are
billing restrictions on the exchange access line from which a call originates.
OLS service delivers codes on operator assisted calls to identify calls
originating from privately owned payphones, inmate locations, and hotels/
motels, etc. Rates for this OLS service are found in the interstate access
tariff, when facilities and service are available. The customer has the
option to request either Selective Class of Call Screening or OLS.

7. Rates and Charges

A “local message” from Instrument Implemented or CO Implemented
Payphone Service served by a given exchange, is a completed local call
originating at such service and terminating at any service which may be
called without a toll charge.

APR 0 9 1997
gY COMMISSION ACTION

Customer Activity Charges, as discussed elsewhere in this Tariff, apply
in addition to other charges specified for CO Implemented Coin Line
or Instrument Implemented Payphone Service.

©
{C) - Denotes Change
Issued: March 14, 1997 Effective: April 15, 1997

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL. 62298
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7. Rates and Charges (Cont’d
g ( ) DUD’ 1{;‘ J |1[ ]Th g D;V!SION
Where Custom Calling Service is desired, the charges are sp&r%'é'&[m Ugpartment

Section No., 4 of this Tariff are applicable for Instrument Implemented
Payphone Service.

Rates and charges contemplate a normal business exchange access line
service installation.

Monthly
—Rate NRC
1. Dial Tone Rate Line
. Instrument Implemented Payphone $17.80 N/A  (R)
Service, 2-Way Service
Instrument Implemented Payphone $17.80 N/A (R)
Service, 1-Way Service
CO Implemented Coin Line $17.80 N/A (R)
2. Multiline Subscriber Line Charge
Each line $9.20 N/A )]

(R) - Denotes Reduction
{I) - Denotes Increase

. Issued: February 28, 2006 Effective: March 1, 2006
Pursuant to Docket No.
Issued by: H. R. Gentsch, President and CEO 04-0306 Effective 2/8/06.
Waterloo, IL 62298
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GENERAL SERVICES (Continued)

A. Payphone Service (Cont’d)

7. Rates and Charges (Cont’d)

Monthly
_Rate NRC
3. Features and Functions, including
Coin line Signaling and
Coin Supervision $0.00 NA R)
Special Number Assignment N/A NA

4, Selective Class of Call Screening

Call to O, 411, directory assistance and 911 (where available) can
be made regardless of the availability of Call Screening.

flr-r)‘J Lr-r
T CHIOY 70 |f‘)rOV

4o e
Femiy § 32005
PUEF"JC HTLITESR DIVISION
nginesnng bu;)u.. nent

(D) - Denotes Reduce

Issued: February 28, 2006 Effective: March 1 2006
Pursuant to Docket No.
Issued by: H. R. Gentsch, President and CEO  04-0306 Effective 2/8/06.
Waterloo, IL. 62298
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GENERAL SERVICES (Continued)
A. Payphone Service (Cont’d)
7. Rates and Charges (Cont’d)

4 Selective Class of Call Screening (Cont’d)

©)
NON-
RECURRING
— CHARGE PERMO
4.1 Selective Class of Call Screening $10.00 N/A (©
)
.5 Local calls, per call $.25 C)
M)
mgmgmmm WITH o
Q CrderNo, —— E e YR
B’aw CHPER FAR O 2T TANCE Prav @E ﬁWED
JUN - 21997 APR 14 1997
PUBLIC UTILITIES DIVISION ILLINQIS COMMERCE co |
Engineering Department CHIEF CLERK'S OFE?Q"ESS‘D"
M)
Certain material previously on this Sheet now appears on Sheet No. 2.11

(M) - Denotes Moved
(D) - Denotes Delete

- Denotes g
Issued: April 14, 1997

Effective: May 16, 1997

Issued by:  H. R. Gentsch, President and CEO
' Waterloo, IL 62298
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8. Public Coin Telephone Service CHIEF CLERKS OFFIGE

1. A public telephone is an exchange station installed at the Company’s
option, in charge of an attendant, or equipped with coin collecting
devices at a location chosen or accepted by the Company as suitable
and necessary for furnishing service to the general public.

2. Persons with whom arrangements are made by the Company for the
installation of public telephones are considered as the agents of the
Company in serving the public.

3. Public telephones are installed upon the agent signing established
forms of application, without specific term, terminable by either agent

’ or the Company upon written notice.

4, No listings in the directory are allowed in connection with public
telephone service.

5. The rate for local messages is listed in Section 4.A(7) of this Tariff.

9. Semi-Public Coin Telephone Service

1. Semi-Public Coin Telephone Service is furnished at locations where
the use is shared by the customer and the general public.

2. The Company does not undertake to provide booths for housing
semi-public telephones, but the customer may, at his option, provide
at his own cost, suitable booths, sheives or cubicles for such purposes.

3. One directory listing may be provided for each customer.

4. The rate for local messages is listed in Section 4.A(7) of this Tariff. (N)

(N) - Denotes New

. Issued: April 14, 1997

Effective: May 16, 1997

Issued by: H. R. Gentsch, President and CEQ

Waterloo, II. 62298
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AR 14 1997 =

LLINCIS COMMERCE COMMISSION
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¥ILED IN GOMPLIANGE W1iH

] No.

W

riff Prov.

JUN - £ 1997

. . LIC UTILITIES DIVISION
B.  Extension Station PUBEngineeﬁngDeparunent M)
1. Conditions
1 Off-premises extension stations may be furnished in connection (C)
with all classes and grades of local service except Payphone
Service.
(T)
D)
2 Off-premises extension stations will be furnished under the ©
following conditions. M)

Certain Material on this Sheet formerly appeared on Sheet No. 2.9

(D) - Denotes Delete
(C) - Denotes Change
(M) - Denotes Moved

Issued: April 14, 1997

Issued by:

H. R. Gentsch, President and CEO
Waterloo, IL 62298

Effective: May 16, 1997
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GENERAL SERVICES (Continued)

(D)
- T
3% May be located on the premise of another customer or
FUED (N COMPLIANCE WIT the same customer provided separate resident or
&Grﬂee‘ NO - business service exists at that location; also, in

{3 iaw T Tarfif Prov.

xhw+mjwr0mn§%:
Date AV 52

PUBLIC UTILITIES DIVISION
ENGINEERING DEPARTMENT

unoccuplied premise of another customer or the same
customer.

Mileage charges will apply based upon the airline
mileage (EXM) between the locations of the primary and
extension stations.

-4

Mileage charges will apply for each extension station

located in a different building on the same premise as the
primary station.

The maximum number of extensions which may be furnished will

be restricted to a number which in the judgment of
the Telephone Company will not adversely affect the service.

2, Rates:

(See Local Exchange Tariff).

c. EMERGENCY FIRE REPORTING SERVICE

1. Condltions

.1 Emergency Reporting Service may be furnished in communities
' served by an unatteunded dial telephone system by means of

NUV 1 4 1986

JLLINOIS ’OMMERCE comnﬂss:ou

CHICE CLZRX'S GiFicE

special equipment located in the central office connected to

(D) = Denotes Delete

Issued: November 17,

1986 Effective: January 1, 1987

Issued by: Henry W. Gentsch, President

Waterloo, IL
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«2 A special conference grouplng elrcuit provides for disw (N
tinctive Interrupted ringing until the emergency reporting
clrecuit 1s released. If an emergency line is busy during
an emergency call, a warning tone 1s sounded over the
line to serve notlce that an emergency call is waiting.

By depressing the hookswltch, the station willl automatical-
ly be connected to the emergency conference circuit,

«3 Standard individual line reslidential telephones may be (N
used as emergency answering phones.

«4 A Siren Operating Control feature may be provided by (N
utilizing push buttons or keys located at one or more
of the conference grouping locations, The power relay
and the siren are to be Customer provided,

«5 Where a conference grouping arrangement consists of (N
more than 15 stations, amplification of each line con-
nected to the conference c¢circuit is required,

.6 Equipment, instruments, and lines on the Customer's (N

premises, furnished by the Telephone Company, shall be
and remain the property of the Company whose agents and
employees have the right to enter sald premises at any
reasonable hour for the purpose of 1nstalling, inspecting
or repalring equipment and lines, Such equipment is not
to be used for performing any function other than the
reporting and dissemination of information of an
emergency nature, The Customer must not use or permit
to be used any electrical or mechanical apparatus or
device 1in connection with the equlipment or facilities
furnished by the Company without the written consent of

the Company. I
TRANSMITTED -TO FILE-

"~ WITHOUT ORDER

RECOMMENDED BY

CQUSSION

(N) Denotes New .- - o ks -

Issued June 1, 1974 Effective July 1, 1974

Issued by - Henry W, Gentsch, President

Waterloo, Illinols
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| [ TRANSIMTTED TO FILE
| wiTHOUT ORDIR
RECOMMENOED BY
!

| COHMISSION

g GENERAL SERVICES (Continued)

If any defect in the service, not caused by the negligence (
or willful act of the Customer, continues for more than

24 hours, the Company will credit the Customer upon request.
Except where damage is due to the willful act of the Company
(as distinguilshed from its negligence) it shall have no
other liability arising out of any defect in or the fallure
for any reason, of the service or any part thereunder to
operate or function as intended. Except as otherwise

herein provided, the Customer agrees to indemnify and hold
the Company harmless from any claims, loss or damage by
reason of the Company fumrmishing the service,

Periodlc tests of the alarm system are to be performed
by both the Company and the Customer in order to insure
satisfactory operation of the system,

The rates quoted herein, for emergency reporting ser-
vices, contemplate the use of standard equipment, When
equipment of a special type 1s desired, rates are bhased
on the costs involved to meet the indlvidual require-~
ments of each case,

All operating on the Customer's premlses wlll be performed
by the Customer, Sultable commercial power, including
outlets, which may be required for the operation of the
service shall be furnished by the Customer,

The initlial contract period for Emergency Reporting Service
equipment, inc¢luding assoclated common equipment, will be
four years. In the event the equipment provided is not
retained by the Customer for a minimum period of four

years from the date service 1is established, the Customer
will pay to the Company a termination charge whlch will

be determined by multiplying the monthly rate by the

number of months of the unexpired portion of the

contract,

_ . (M) Denotes New
‘ Issued June 1, 1974 Effective July 1, 1974

Issued by Henry W. Gentsch, President

Waterloo, Illlnois
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GENERAL SERVICES (Continued)

.12 In the event the Customer decides that a system, other than
that initially contracted for, is needed to provide for
group alerting and that the revenue which is received by the
Company is not decreased, termination charges will not
apply.

.13 In the event that the Customer decides to retain the system
with its common equipment, but decides to decrease the
number of stations which are counnected to the system, the
termination charge will not apply, but rather the monthly
charge for connected lines will be reduced an appropriate

amount.
2. Emergency Fire Reporting Equipment is only available in exchanges
served with step-by-step switching. (c)
Monthly
: Rate
. 1 Common equipment to equip for:
.1.1 15 stations $ 45.55
.1.2 20 statioms 52.34
.1.3 25 stations 59.12
.4 30 stations 65.91
.1.5 35 stations 72.69
.1.6 40 statioms 79.47

E?EGEWED

AUG 111987

ILLINOIS COMMERCE COMMISSION

CHIEF CLERK'S OFFICE
(C) - Denotes Change
. Issued: August 11, 1987 Effective: September 25, 1987
Issued by Henry W. Gentsch, President

Waterloo, IL
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(D)

HOLD FOR FUTURE FILING.
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ILLINOIS COMMERCE COMMISSION
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(D) - Denotes Delete

issued: Wovember 17,

1986 Lffective: January 1, 1987

Issued by: Henry W. Gentsch, President

Waterloo, IL 62298
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{D) - Denotes Delete

Issued: November 17, 1986

Issued by:

Effective: January 1, 1987

Henry W. Gentsch, President
Waterloo, IL 62298
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(D)
(D) ~ Denotes Delete

Issued: November 17, 1986 Effective: January 1, 1987

Issued by: Henry W. Gentsch, President
Waterloo, IL
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Issued by: Henry W. Gentsch, President
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Issued by: Henry W. Gentsch, President
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GENERAL SERVICES (Continued)

" (D)
D. SEASONAL AND VACATION ‘ (C)
i. Conditions
.1 Seasonal service will be furnished under the following conditions:

«1.1 Available to.all classes and grades of exchange service
where the usage is of a seasonal nature;

«1.2 No inward or outward service will be provided during the
period of suspension;

«1.3 Charges may be billed in total prior to the connection of
service or monthly at the option of the Telephone Company.

«2 Vacation

2,1 The monthly rate will be based upon 50% of the regular rate
for the basic and associated additional services suspended
for a minimum of 30 days:

«2,2 No other charges will apply for the suspension and

BE@EE%@GM restoral of service.

NOV 211386
ILLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE
(D)
(C) - Denotes Change
(D) - Denotes Delete B
Issued: November 21, 1986 Effective: January 2, 1987

-by: Henry W. Gentsch, President
Waterloo, IL 62298
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Section No. 4
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GENERAL SERVICES (Continued)
. (D)

F. Directory Listings

(c)
| Conditions

1.1 One primary listing which will include the name, address
and telephone number of the individual, organization, firm
or corporation for whom the service has been contracted,
will be furnished at no charge.

«1.2 Listings will be limited to such information as is
necessary for proper identification.

.1.3 The length of a listing may be limited by the use of
abbreviations where the clarity of the listing and the
identification of the customer will not be impaired.

l.4 The Telephone Company may refuse to insert any listing
which in its judgment does not facilitate the use of the
directory.

1.5 An additional listing must include the same address and
telephone number as the primary listing except that a

EGEEWEBferent address may be shown for off-premises stations

ated on other premises occupiled solely by the customer.
NOV 2 11386

ILLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE

(D) - Denotes Delete
{C) - Denotes Change

Igsued: November 21, 1986 Effective: January 2, 1987

——Igsuad by: Henry W. Gentsch, President
s IAFNDE WY Waterloo, IL

-.ln"‘f beadd f}i"é- ¥
Date . [.‘2 e .
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ENGINEERING Dl
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Third Revised Sheet No.
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PUBLIC UTILITIES DIVISION GENERAL SERVICES (Continued)
ENGINEERING DEPARTMENT

F. Directory Listings (C)

i | Conditions

1.6 Additional listings may be furnished with residence service for
others who are members of the customer's domestic establishment
and who occupy the same premises.

«.1.7 An alternate call listing refers a calling party to certain other
telephone numbers after business hours or on Sundays or holidays
or if there is no answer on the first listed number.

.1.8 Where the alternate call number is to be that of another

customer, the listing will be furnished only with written
approval of the other customer.

+1.9 A foreign listing may be furnished customers requesting that
their listing be included in a directory for another exchange.

. The rate for a foreign company listing will be the rate of the
company in whose directory the listing appears.

.1.10 Non listed service is an arrangement where a customer's listing
is omitted from the telephone directory but is listed in

"Information” records and is given out by an information operator
upon request.

.1.11 Nonpublished service is an arrangement where a customer's listing

is omitted from both the telephone directory and Information
records.

. When nonpublished service is to be furnished, the
' 'F‘]@EEWE ™ customer will hold the Telephone Company harmless

v, ﬁ B from any damages which might arise and will absolve
the Telephone Company from any respomnsibility for

“NOV 1411985 the failure of the customer to receive calls because

of the non published listing.
ILLINOIS COMMERCE COMMISSION

CHIZE CL:RiT5 GIFICE
(C) - Denotes Change

Issued: November 17, 1986 Effective: January 1, 1987

Issued by: Henry W. Gentsch, President
Waterloo, IL
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Fourth Revised Sheet No. 15
Canceling Third Revised Sheet No. 15
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GENERAL SERVICES Lawr oy :
i Cher, /
G. Directory Listings Date 0‘-“08‘0\{
.1 Conditions E‘U[ﬂ.:u b-‘ Lf i’ 3 -'“sr“a
ENSINCERING DEFARTMENT

b. The rate for a nonpublished service is SpeciflEd T2 ToMIWINY;
except that no charge will apply to nonpublished numbers for
customers having other listed services.

.1.12  The charge for additional alternate or nonpublished listings begins on
the day the information records are posted. '

.1.13  The length of contract period for directory listing where the listing
actually appears in the directory is the directory period. The directory
period is from the day on which the directory is distributed to the
customers to the day the succeeding directory is distributed to the

‘ customers.

.1.14  Dual name listing service may be provided for any two (2) residence
customers who have the same surname and reside at the same address
with the same telephone number, another name by which the listed
person is known, or the given name of a deceased spouse and will be
provided at no monthly charge. Nonrecurring work charges will apply
as applicable.

This offering is available in current directories.

2 Rates
E@EE'\Y{'@WM

2.1  Additional Listings, per listing - 95 @
.2.2  Alternate Listing, per listing JUN 0 1 2004 95 o
.23 Nonpublished service, per listing 1.20 IO
2.4  Nonlisted service {LLINOIS COMMERCE COMMISHe
25  Duallisting CHIEF CLERK'S OFF{ charge

(I) — Denotes Increase

Issued: June 1, 2004 Effective: July 1, 2004

Issued by: H. R. Gentsch, President & CEO
' Waterloo, IL. 62298
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- Fourth Revised Sheet No. 16
Canceling Third Revised Sheet No. 16

Applies to All Exchanges, Illinois

GENERAL SERVICES

G. Signaling Equipment

1 Conditions
1.1 Various types of signaling equipment are available for primary or secondary
signaling signaling purposes.
1.2 Mileage charges will apply where signaling circuits are furnished between
different buildings.
.1.3  Mileage charges for signaling circuits between different premises will be as
outlined in Section 7, Sheet 4.
.1.4  Signals may be activated directly from telephone lines, from a commercially
powered control relay which may serve a group of signals or from a
commercially powered control relay which is self-contained in the signal.
1.5 Visual signals (lamps) may be provided only when an audible signal is
permanently connected to the line.
.1.6  Push button and buzzer equipment will be furnished and maintained in
connection with all classes of service.
2 Rates
Monthly Rate
21 Mileage Charge
Between Buildings, per 1/8 airline mile $1.20 )
y FILBD I COMPLIANCE WITH
TS T
; NLEM T3 Tan# Bagy
_E_ Check & RE@EHW
e m\ﬁe\oq,,______
"UL‘)“ ;T _- IJUN 01 __.f
m@:mzrmm DtP*RTM'EHT 2004
—-— ILLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE
(D - Denotes Increase
Issued: June 1, 2004 Effective: July 1, 2004
Issued by: H. R. Gentsch, President and CEO

Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO.9

QE@E 1V EE& Sixth Revised Shest No. 17

Canceling Fifth Revised Sheet No. 17

JuL 142006 _ _
Applies to All Exchanges, Illinois
CHIEF CLERK'S OFFICE GENERAL SERVICES
H. Special Circuits
.1 Local loops used in connection with facilities for private line telephone service, private line

teletypewriter service, teletypewriter exchange service, radio broadcasts or private line morse
service, will be furnished where available at the business individual line rate.

In addition, an installation charge equal to cost of labor required to install such Loop applies
to each loop in lieu of a service connection charge. The minimum installation charge will be
$40.00. Extra line mileage charges apply on loops that extend beyond the local base rate .
area. :

2 Rental of Circuits _ .
Circuits may be rented for signal and non-telephone purposes at a charge of $3.39 per month
for the first one-quarter mile or fraction thereof, circuit measurement, and 73 cents per month
for each additional quarter mile or fraction thereof. This service will no longer be provided
to new customers. Rental of circuits is grandfathered to existing customers.

3 Metallic Channel
A Metallic Channel, furnished where suitabie facilities exist, is an unconditioned
two-wired channel from the central office to the customer premise or from a customer
premise to a customer premise served by the same central office and arranged to transmit
direct current for alarm purposes and arranged to transmit varying signals for data purposes.
Metallic channel service requires local exchange service at customer premise locations.  (T)

Monthly Rate
- Metallic channel,
per Exchange, per two-
wire channel $25.00

A non-recurring charge of $75.00 per two-wire channel applies rather than a {ine connection
charge.

A Metallic Channel may be conditioned to provide for voice grade service. Conditioning
provides additional specific transmission characteristics suitable for Voice Grade services.
The outside plant may need load coils removed, bridge taps removed, and the following
attenuation distortion and envelope delay distortion provided dependent upon the type of
conditioning.

(T) - Text Change
Tssued: July 14, 2006 Effective: August 14, 2006

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO.9

Section No. 4
Second Revised Sheet No. 17.1
Canceling First Revised Sheet No. 17.1

Applies to All Exchanges, Illinois

GENERAL SERVICES
H. Special Circuits (Cont’d)
(N}
3 Conditioning (Cont’d)
(a) C-Tvpe Conditioning
C-Type Conditioning is provided for the additional control of
attenuation distortion and envelope delay distortion.
The attenuation and envelope delay distortion specifications for
C-Type Conditioning are:
Attenuation Distortion
(Frequency Response)
Relative to 1004 Hz
Frequency Variation '
Range { HZl _(dB )_ PR L B N SYUCF I RUST QIR P
Cy Ordar No.
400-2800 1.0+2.0 T Torf v
300-3000 -1.0+ 3.0 e
3000-3200 -2.0+6.0
MAR 0 @ 2001
PUBLIC Uiy Mo N J;SION
Envelope Delay Engineering Department
Di .
Frequency Variation
Range (Hz) Microseconds
1000-2600 160
800-2600 200
600-2600 300
500-2800 600
500-3000 3000
Monthly E@EEWI@]W
itionin Rates
T C-Type $7.90 JAN 11 2000
LLINDIS COMMETGE COMMIBRION
CHIEF CLERK'S OFFICE
™)
(N) — Denotes New
Issued: January 14, 2000 Effective: February 14, 2000
Issued by: H. R. Gentsch, President and CEO

Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL. C.C.NO. 9

Section No. 4
Original Sheet No. 17.2

Applies to All Exchanges, Illinois

GENERAL SERVICES
H. Special Circuits (Cont’d) N)

3 Conditioning (Cont’d)
(b) Data Capability (D Conditioning)

Data Capability provides transmission characteristics
suitable for data communications. Specifically, Data
capability provides for the control of Signal to C-
Notched Noise Ratio and intermodulation distortion.
1t is available for two-point services or three-point
multipoint services.

When a service equipped with Data Capability is used
for voice communications, the quality of the voice
transmission may not be satisfactory.

Monthly e ARy VYRR
gl A A R '
Rates oy SN,y
o A Law L onn e iR
il nin
- D-Type $5.30 MAR 0 q 7001 (N)

PUBLIC UTILITIES DIVISION

I.  Transfer Service Engineering Department

A Conditions

1.1 This service provides for the automatic transfer of incoming calls from one line
to another through the operation of a key at the customer’s location.

1.2 This service is available only with one-party line services within the same
central office and only where the central office is so equipped.

2 Rates
Installation
Monthiy or
_Rate v
2.1 Transfer service $2.42 WE
. : : JAN 11 2000 <
Material now appearing on this Sheet formerly appeared on Sheet No. 17
ILINOCIS COMMERCE COMMISSIOM
(N) — Denates New CHIEF CLERK'S OFFICE
Issued: January 14, 2000 Effective: February 14, 2000
Issued by: H. R. Gentsch, President and CEO

Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO.

Section No.
Third Revised Sheet No.
Canceling Second Revised Sheet No.

Applies to All Exchanges, Illinois

9
4
18
18

(C) - Denotes Change

GENERAL SERVICES (Continued)

SPECIAL REVERSE TOLL CHARGE SERVICE (Enterprise) (C)
.l Conditions
1.l This is an arrangement where a customer may offer his patrons

in another exchange the privilege of calling him without
charge or without requesting the reversal of toll charges.

a. The charges for each message will be billed to the
called party at the regular sent-paid station rate.

.1.2 This service may be furnished with business and PBX services.
1.3 This service includes the listing of a special number in both

the published directory and information records of the
exchange or exchanges from which calls are to be accepted.

a. At the option of the customer, this number may be
nonpublished to limit the service to certain selected
individuals.

o2 Rates

Monthly Installation
Rate Charge

2.1 Special Reverse Toll Charge
Service, per excha

7 E@EW’EF. 750055+
R j FILED IN COMPLIANCE Wt
NOV 141985 T 3y oroer . AN
ILLINOIS COMMERCE commissigl bew O Tarift Prov.

ZF CLERK'S OFFICE Checkerd for Com ii:%-
CHICF. Sate //_ ;? 5£

$5.33 $19.38

1] k
Issued: November 17, 1986 ENGINEERING waﬁﬁtgiﬁctir’e: January 1, 1987

Issued by: Henry W. Gentsch, President
Waterloo, IL



HARRISONVILLE TELEPHONE COMPANY ILL.C.C. NO.9

Section No. 4
Third Revised Sheet No. 19
) Canceling Second Revised Sheet No. 19

Applies to All Exchanges, Illinois

GENERAL SERVICES (Continued) R

MAR 141997 ~
K. TOUCH TONE CALLING SERVICE
LLINOYS GOMMERGE COMMIBSION
1. General ' CHIEF CLERKK'S QFFICE

.1 Touch Tene Calling Service provides for the origination of telephone calls
through the use of telephones equipped with push buttons. The Service
requires special central office equipment and will be furnished in all exchanges.

.2 The service is furnished in connection with individual line central office
service, Centrex Service, and Key Telephone Service.

.3 The rates and charges for Touch Tone Calling Service are in addition to the
applicable rates and charges for all the services with which this service is

associated.
4 Extension telephones accessing a Touch Tone line can be equipped for
’ Touch Tone or rotary dial service.
L. Rates
1.

The following rates apply in addition to applicable monthly rates and non-recurring
charges for all service or equipment items with which Touch Tone Calling

Service is associated. The elimination of the charge for Touch Tone Calling
Service shall be effective on the first complete billing cycle following July 1, 1995.

n ate
.1 Business, including Payphone Service $.00 : (T)
Individual Lines, each .00 o
PBX Trunks,each  FILED WITHIOUT 00
SUaPENSlON
.2 Residence ~
Individual Lines APR 09 1997 $ .00

gY COMMISSION ACTION

(T} - Denotes Text
’ Issued: March 14, 1997

Effective: April 15, 1997

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. No. 9
Section No. 4
First Revised Sheet No. 20
Canceling Original Sheet No. 20
Applies to All Exchanges, Illinois
(c)

GENERAL SERVICES (Continued)

M. Connection with Customer-provided Recording, Reproducing and Automatic
Answering and Recording Equipment.

o1 Regulations

.l.1 General

Customer—provided recording, reproducing and automatic
answering and recording equipment may be used in
gg -0055 ¥ connection with the facilities of the Telephone Company

M Law [ Taritf Prov. Y

’

or the following purposes and subject to the following

FILED N COMPLIANCE WITH onditions:

X Order no. Kb -

Checked for Complian
e e RS K

PUBLIC UTILITIES DIVISION
ENGINEERING DEPARTMENT

o2 Conditions

Restoration or Repair or Impaired Service due to
the Connection of Customer—-provided Equipment or
Facilities.

a.l A Maintenance of Service Charge as stated in
Section 7, Sheet 2 of this tariff will apply.

()

«.2.1 Recording of Two~Way Telephone Conversations

e

SECEIVE,
RECEIW

ILLINOIS: COMMERGE 'mmﬁissnorl
CHIEE CLER'S GEFICE

{C) - Denotes Change

Telecommunications services are not represented as
adapted to the recording of two-way telephone
conversations. However, voice recording equipment
which is directly, acoustically or inductively
connected with telecommunications services may be
used for the recording of such conversations
subject to the following regulations which have
been adopted by the FCC.

©)

Issued: November 17,

1986 Effective: January 1, 1987

Issued by: Henry W. Gentsch, President

Waterloo, IL




HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO.

Section No.
Third Revised Sheet No.
Canceling Second Revised Sheet No.

Applies to All Exchanges, Illinois

9
4
21
21

GENERAL SERVICES (Continued)

M. Connection with Customer—-provided Recording, Reproducing and Automatic
Answering and Recording Equipment. (Cont'd) (c)

a.l Recording Requirements - The voice recording
equipment must be arranged so that it can be
connected or disconnected (or switched on or off)
at the will of the customer. In addition, one of
the following conditions must apply:

+a.1.1A11 parties to the telephone conversation
must give their prior consent to the
recording of the conversation, and the prior
congsent must be cbtained in writing or be
part of, and obtained at the start of, the
recording, or

«d3.1.2A distinctive recorder tone, repeated at

C):;£5'1f intervals of approximately fifteen seconds,
5?35’ CD is required to alert all parties when the
¥ recording equipment is in use. The

FILED 1N ;;gw;.w‘mh 9? distinctive recording tone can be provided as
‘J&{)‘rﬁe&' No. ,_~ a part of (1) the recording equipment, or (2)
7{3 L [ Taritt Prov. registered or grandfathered protective

ci‘w circuitry.

| Date__. (4 :; - A broadcast licensee shall be exempt from the
¢ PUBLIC UTILITIES DIVISION above recording requirements provided at
l ENGINEERING BEPARTRAENT least one of the following requirements is
i met:

— the licensee informs each party to the
call of its intent to broadcast the
conversation; or

NOV 14 1986

- each party to the call is aware of the
LINOIS CGMMERCE COMMISSION licensee's intent to broadcast the call; or
L |
CHIZE. C12R:S. OFFICE =~ such awareness of the licensee's intent to
broadcast the c¢all may be reasonably imputed
to the party.

(c>
(C) - Denotes Change

Issued: November 17, 1986 Effective: January 1, 1987

Issued by: Henry W. Gentsch, President
Waterloo, IL




HARRISONVILLE TELEPHONE COMPANY , ILL. C. C. NO. 9

Section No. 4
Fifth Revised Sheet No. 22
. Canceling Fourth Revised Sheet No., 22

Applies to All1 Exchanges, Illinois

GENERAL SERVICES (Continued)

(C)
M. Connection with Customer—-provided Recording, Reproducing and
Automatic Answering and Recording Equipment. (Cont'd)
a.2 Recordings made of incoming calls to telephone
numbers publicized for emergencies involving

health or safety of life and property (e.g.,

emergency situations involving fire, health care,

police, public utilities and emergency road
service) and outgoing calls made in immediate
response to such calls. Included in this
exception are:

a.2.1 Recordings made at the United States De—
partment of Defense Command Centers of
emergency communications transmitted over

iﬁ%{;<ﬁkﬂt§2§rik' the Department of Defense's private line
T i system when connected to telecommunications
. FILED IN W%Awgg services.
V%fﬂﬁmrﬁa - 20
T Law I Teriff Prov. a.2.2 Recordings made by the United States
Shecked for Compli Nuclear Regulatory Commission of the
~het }Zr' ;mf’}i’a“? 7 Department of Energy with respect to the
Dta . ~do telephone systems located at its Operations
FUBLIC UTILITIES DIVISION Center.
EMNGINEERING DEPARTMENT
_ —— a.2.3 Recordings of calls made for patently unlaw—
ful purposes, such as bomb threats, kidnap
e ransom requests and obscene telephone calls.
[9) E@EEWE ; - Recordings made by the United States
o R ' ‘ Secret Service of the Department of the
" NOV 14 1986 Treasury for recording of two—way telephone
o conversations which concern the safety and
ILLINGIS .VGOMME‘RCE"COMMIssmN security of the person of the President of
CHIEF CLERY'S OFFICE the United States, members of his immediate
family, or the White House and its grounds.
(c)
(C) - Denotes Change
Issued: November 17, 1986 Effective: January 1, 1987
. Issued by: Henry W. Gentsch, President

Waterloo, IL



HARRISONVILLE TELEPHONE COMFPANY ILL. C. C. NO. 9

Section No. 4
Fifth Revised Sheet No. 23
| Canceling Fourth Revised Sheet No. 23

Applies to All Exchanges, Illinois

GENERAL SERVICES (Continued)

(c)

M. Connection with Customer-provided Recording, Reproducing and Automatic
Answering and Recording Equipment. (Cont'd)

a.2.4 Recordings of calls made by Federal, State
or local law enforcement authorities, or
federal intelligence authoritles, acting
under color of law.

a.2.5 In the case of a private line service which
has no connection with the exchange or toll
system of the company.

o3 Responsibility of the Telephone Company

Telephone service furnished by the Telephone Company is
not represented as adapted to the recording of telephone
conversations or messages or to the transmission of pre-
. recorded messages. The use of customer—provided re-
cording, reproducing, automatic answering and recording
or alarm detection equipment in connection with the
EEE; CD():if;‘jP facilities of the Telephone Company is permitted only on
he condition that the liability of the Telephone Company
LED N COM LIANCE WITH or damages arising out of mistakes, omissions, inter-
}r'ﬁef HNo. ﬁ. O&Zg uptions, delays, or errors or defects in transmission,
r failure or defects in the recorder connector, recorder
Law  [] Tartit Prov. ontrol and announcement message, recorder coupler, auto-
Chacied for Compliancs atic dialing and announcement equipment, alarm reporting
ate ZZJ j{:_zé__. elephone, or alarm coupler occurring in the course of
\C UTILITIES DIVISION urnishing service or other facilities and not caused by
PLIEL RING DEPARTMENT e negligence of the customer, or of the Telephone
ENGINEE mpany in failing to maintain proper standards of
maintenance and operation and to exercise reasonable
supervision, shall in no event exceed an amount
piivalent to the proportionate charge to the customer
Bithe period of service during which such mistake,
Wigsion, interruption, delay or error or defect in
“NOV 14;]986 transmission, or failures or defects in such equipment
oCCurs.
ILLINOIS COMMERCE COMMISSION
CHIEE CLERE'S OFFICE

(c)

(C) - Denotes Change
. Issued: November 17, 1986 Effective: January 1, 1987

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298



HARRISONVILLE TELEPHCNE COMPANY ILL. C., C. NO. 9

Section No. 4
First Revised Sheet No. 24
Canceling Original Sheet No. 24

Applies to All Exchange, Illinois

GENERAL SERVICES (Continued)

(c)

M. Connection with Customer—-provided Recording, Reproducing and
Automatic Answering and Recording Equipment. (Cont'ad)

4 Obligation of the Customer

.4,1 The operating characteristies of the customer—provided
recording, reproducing, automatic answering and recording or
alarm detection equipment shall be such as not to interfere with
any of the services offered by the Telephone Company. Upon
notice from the Telephone Company that the equipment of a
customer is causing or is likely to cause hazard or
interference, the customer shall make such changes as may be
necessary to remove or prevent such hazard or interference.

4.2 The customer indemnifies and saves the Telephone Company
harmless (including costs and reasonable attorney's fees)
against claims for libel, slander, or infringement or copyright
arising from the improper use of material transmitted over its
facilities and recorded; against claims for infringement of
patents arising from combining with, or using in connection
with, facilities of the Telephone Company, apparatus or systems
of the customer; and against all other claims arising out of any
act or omission of the customer in connection with facilities
provided by the Telephone Company.

§¥I-0055 +
QECEIVE] [ 22tomyy,

- NOV 141986 O law [ Tarlff Prov.

Checked for Complia
JLLINOIS COMMERCE COMMISSION | Date /- 9\59__ ;Z

CHIZE CLERA'S OFFICE PUBLIC UTILITIES DIVISION
ENGINEERING DEPARTMENT

(c)
{C) - Denotes Change

Issued: November 17, 1986 Effective: January 1, 1987

Issued by: Henry W. Gentsch, President
Waterloo, IL



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO.
Section No.

Fourth Revised Sheet No.
Canceling Third Revised Sheetft No.

Applies to All Exchanges, illinois

9
4
25
25

GENERAL SERVICES (Continued)
N. Automatic Warning Equipment

1. The customer will be solely responsible for the wording of the
message to be fransmited.

2. The Telephone Company makes no guarantee and assumes no
liability for the use, operation, and maintenance of Auftomatic
Warning Equipment and any associated equipment. The subscriber
agrees fully and completely to indemnify and save harmless the
Telephone Company, its successors and assigns, from and against

any and every claim, loss, damage, suit or liability arising out

of the furnishing or fallure to furnish Automatic Warning
Equipment, including, without limitation, any claim foss,
damage, suit or liabitity involving damage to or destruction of

property or personal injury to or death of any person or persons

which arises, or Is claimed to arise, directly or Indirectly,
with or without negligence, ocut of the installation, use,

maintenance, operation, fallure of operation, malfunction or the
presence of Automatic Warning Equipment and associated equipment

on the premises of the supscrfber.

,@@Eﬁmyx

;“ 1gq"’

N
H-

FERCE COMN’!\QS
L\_'\N"‘N ‘?T‘A‘ S ¢S OFFICE

FLED 1 COMPLIANCE WITH “ﬁ

X %‘,u | 0 Tanif Prov.
CheckforCempHaﬂce

] L"lr‘ — /‘-
PUBHCUhUHESDWBHW

(D) - Denotes Delete

ENGINEERING DEPARTMENT o)

Issued: January 2, 1992 Effective: February 1, 1992

Issued by: Henry W. Gentsch, President
Waterloo, |IL



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO. 9

Section No. 4
Sixth Revised Sheet No. 26
Canceling Fifth Revised Sheet No. 26

Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)

0. UNIVERSAL SERVICE PROGRAM

1. UNIVERSAL SERVICE DISCOUNT PLAN FOR SCHOOLS AND LIBRARIES

Schools, libraries, and consortia including those entities that comply with 47 CFR
Section 54.501, as well as 83 Illinois Administrative Code Part 757, will be eligible
for the Universal Service Discount Plan for schools and libraries (Plan).

Discounts available to eligible schools and libraries shall be determined based on
47 CFR, Section 54.505 and Illinois Administrative Code Part 765. (D)

Services purchased at a discount under this Plan shall not be resold.
A. Terms and Conditions

Plan provisions and eligibility are as detailed in 47 CFR beginning with Section

54.500 and Illinois Administrative Code Part 765. )

B. Prices

Plan discounts are as detailed in 47 CFR, Section 54.505, as well as 83 Illinois

Administrative Code Part 765. ©

2. UNIVERSAL SERVICE SUPPORT PLAN FOR HEALTH CARE PROVIDERS

Public and non-profit health care providers as defined in 47 CFR, Section 54.601
shall be eligible for this universal service support plan for health care providers
(Plan). Services covered by the Plan area all telecommunications services.

However, those with a bandwidth capacity are limited to a bandwidth capacity of
1.544 Mbps or less.

Services purchased puﬁuhﬁagtngocmmwml pot be resold. E@E@EEWEW

0 OrderNo.

"W
e O Tanif Prov JAN 071998
CITerT AR COWPLIANCE
s . JLLINOIS GOMMERCE COMMISSION
(T) - Denotes Text Change JAN15 199§ CHIEF CLERK'S OFFICE
(C) - Denotes Change VLIRS DIVISION
Issued: January 7, 1998 Engineering Department Effective: February 6, 1998

Issued by: H. R. Gentsch, President and Chief Executive Officer
Waterloo, IL 62298




HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO.9
Section No. 4
Original Sheet No. 26.1

Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)

0.  UNIVERSAL SERVICE PROGRAM (Cont’d) )

2. UNIVERSAL SERVICE SUPPORT PLAN FOR HEALTH CARE PROVIDERS
{Cont’d)

A. Terms and Conditions

Plan provisions and eligibility are as detailed in 47 CFR beginning with
Section 54.601.

B. Prices

Plan discounts/support are as detailed in 47 CFR, Section 54.605, 607
and 609.

Plan discounts/support are as detailed in 47CFR, Section 54.605, 607 and 609.
this tariff apply to each business line. )

LD N COMSLIANCE s
CE ——— @E@E v ER
AN 998 % DEC 1217

PUBLIC UTL(TIES DIVISION
t Q15 COMMERCE COMMIZSION
Engineering Departmen ALN s ﬂf!’-’jﬁﬁ

(N) - Denotes New

Dated: December 12, 1997 Effective: January 12, 1998

Issued by: H. R. Gentsch, President and Chief Executive Officer
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL. C. C.NO. 9

: Section No. 4

_ Fifth Revised Sheet No. 27

._ Canceling Fourth Revised Sheet No. 27

Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)

P CUSTOM CALLING SERVICE
A, General

L. Custom Calling Service provides for Call Waiting, Call Forwarding (fixed,

variable), Call Forwarding Busy Line/No Answer-Variable, Distinctive (N)
Ring, Camp-On/Busy Number Redial, Last Number/Save Number

™)
Redial, Cancel Call Waiting, Speed Calling-8, Speed Calling-30 and Three-

(N)
way Calling features in either individual or package configurations.
2. Custom Local Area Signaling Service (CLASS) features include: Automatic (N)
Recall; Automatic Call Back; Call Block; Call Trace; Calling Number ID;
Calling Number Delivery Blocking; Selective Call Acceptance; Selective Call
Forwarding; Selective Call Waiting; and VIP Alert. (N)
B..  Conditions
. = 1. Custom Calling Service is furnished in those exchanges where facilities
@ % are available.
L gy 1.1 Call Waiting is not offered for use with rotary hunting group
@ L oWe lines or trunks terminating in Multiline Telephone Systems.
o & I
c=3 .. =
@ - = é 1.2 Call Waiting and/or Threeway Calling are not offered for use
Ry = 8 ul with rotary hunting group trunks terminating in Private Branch
m 30 Exchange or Electronic Private Branch Exchange systems.
(= %
= 2. CLASS is a custom calling service which is provided on an intra and inter-  (N)
exchange basis.
2.1

CLASS is a custom caliing service offered to single line residential
and business customers subscribing to local exchange service.

Loy 16 1993

N X CLASS features are not offered in conjunction with rotary hunt or (N)
U ﬁﬂm SsD 3&0 foreign exchange service.
JU”“ PaI
Engneeriog D’

Certain material formerly on this Sheet now appears on Sheet No. 28.
. (M) - Denotes New

Issued: November 1, 1993

Effective: December 1, 1993

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298
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HARRISONVILLE TELEPHONE COMPANY ILL. C. C.NO. 9

Section No. 4
First Revised Sheet No. 27.1
Canceling Original Sheet 27.1

Applies to All Exchanges, Illinois )

GENERAL SERVICES (Continued) ‘,-“g A
J

UL :
P. CUSTOM CALLING SERVICE (CONTINUED) 07 1997

(3} ariff Prov.

ETmOE IR oA DL

MAY 27 1998
PUBLIC UTILITIES DIVISION

Engineering Department

ILLINOIS COMMERCE COMMISSION

B. Conditions (Continued) CHIEF CLERK'S OFFICE

2.3. CLASS features are applicable to calls placed to/from compatible
central offices specifically equipped to provide such service.

2.4 Operator assisted calls will override CLASS features.
2.5 Coin Telephone Service will not be enabled with CLASS features.
2.6  Customers upgrading from an existing Feature Package to another

Feature Package will receive a waiver of any Service Charges
applicable to the installation of Custom Calling Service.

C. Feature Descriptions

1.

Automatic Recall - allows a customer to automatically recall the last
incoming call by feature activation, whether or not it was answered. If

the line is busy, the call is queued for up to 30 minutes or until both numbers
are idle. The customer is given an indication that the network will attemnt
to set up the call when the called line is idle. When the called line is {ree,
the customer's ling rings, then the other number rings.

Automatic Call Back - allows a customer to activate a code which auto-
matically initiates the placement of their last outgoing call. When a busy signal
is reached, the feature is activated and the call is queued for up to 30 minutes
and is automatically retried until both parties are available. The call is not
automatically retried for periods longer than 30 minutes.

Call Block - allows a customer to block calls from certain numbers
(maximum of 12) known to the customer. The customer also can block
incoming calls placed from the last calling number if the number is unknown
to the customer. Blocked calls are routed to a recorded announcement

which specifies that the called party is not accepting calls. Remote )
Activation may be accomplished from any telephone subject to the
application of the proper code. (N)
(N) - Denotes New
[ssued: July 7, 1997 Effective: August 8, 1997

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL 62298
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HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO. 9
Section No. 4
Fifth Revised Sheet No. 28
Canceling Fourth Revised Sheet No. 28

Applies to All Exchanges, Illinois ﬂE@E EWEh

GENERAL SERVICES (Continued) JUL 07 TQQ?
P. CUSTOM CALLING SERVICE (Continued)

ILLINOIS COMMERCE COMMIBBION

C. Features Descriptions (Continued) CHIEF CLERK'S OFFICE

4, Call Waiting - provides a tone signal to indicate to a customer who is
using his station that another call is trying to reach him. The customer can
answer the incoming call while holding his original call, as well as alternately
talk to either the first or second calling party.

5. Cancel Call Waiting - permits the customer with Call Waiting to inhibit
the operation of call waiting for one cali. Call Waiting is automatically
restored to the customer's line upon a disconnect.

6. Threeway Calling - permits adding a third party to an established call
without Company operator assistance (see NOTE).

7. Speed Calling-8 ~ permits the customer to call other telephone numbers
by dialing a one digit code rather than the complete telephone number.
The speed calling list is established and maintained by the customer, and
may include up to eight (8) separate telephone numbers. In the event of
an interruption in Speed Calling-8 service, the customer is responsible -

[
et

! Tariff Prov.

accomplished from any telephone subject to the application of the proper
code.

Speed Calling-30 - permits the customer to call other telephone numbers
by dialing a two digit code rather than the compiete telephone number.
The speed calling list is established and maintained by the customer, and
may include up to thirty (30) separate telephone numbers. In the event

of an interruption in Speed Calling-30 Service, the customer is responsible

IO AT N T

MAY 27 1998
PUBLIC UTILITIES DIVISION

Engineering Department

accomplished from any telephone subject to the application of the proper
code.

NQTE: The grade of transmission on threeway calls may vary depending on the distance
and routing necessary to complete the call. Therefore, the normal grade end-to-end trans-
mission is not guaranteed.

{N) - Denotes New

for reestablishing the speed calling list. Remote activation may be iI

for reestablishing the speed calling list. Remote activation may be iI

S

[ssued: July 7, 1997 Effective: August §, 1997

Issued by: H.R. Gentsch, President and CEO
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO. 9
Section No. 4

Fifth Revised Sheet No. 29

Canceling Fourth Revised Sheet No. 29

Applies to All Exchanges, Illinois At e
GENERAL SERVICES (Continued)(p)JGoGp Eaik W/ |50
JUL g7 1897 =

CUSTOM CALLING SERVICE (Continued)

P.
C. Feature Descriptions (Continued) ILLINOIS COMMERCE COMMISEION
CHIEF CLERK'S OFFICE
9. Call Forwarding - permits the customer to have all incoming calls to his
station automatically transferred to another dialable telephone number,

while this service feature is activated. Where a message charge is
applicable to a call between the customer’s station and the telephone
number to which calls are to be forwarded, such charge will be billed to
the Call Forwarding customer (see NOTE). Remote activation may be N)
accomplished from any telephone subject to the application of the proper tI
code. (N)
When Call Forwarding is arranged for "fixed" operation, the
Company will establish or change the forwarded telephone - -
o number destination requested by the customer. In the event
o of an interruption in "fixed" Call Forwarding service, the

‘ Company will reestablish the most current forwarded telephone

number destination shown in its records. Feature activation and

9.1

;:’ é 5 deactivation is the responsibility of the customer.
3 fE8 ¥
;% 5 o 3 %.2 When Call Forwarding is arranged for "variable” operation, the
W E @ § customer establishes and changes the forwarded telephone num-
- R £ & 6 .. . .
e g P~ 5 . ber destination. The customer is also responsible for feature
L g 2 ;\_‘ o g activation and deactivation as well as reestablishing the foiwarded -
£= = 8 ) telephone number destination upon interruption of "variable" Call
Eg 5 ;g g Forwarding service.
Ob<
NOTE: The grade of transmission on forwarded calls may vary depending on
the distance and routing necessary to complete the call. Therefore, the normal
rade end-to-end transmission is not guaranteed.
g
(N) - Denotes New
I Issued: July 7, 1997 Effective: August 8, 1997
Issued by: H. R. Gentsch, President and CEO

Waterloo, IL 62298




HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO. 9

Section No. 4

Second Revised Sheet No. 29.1

' Canceling First Revised Sheet No. 29.1

Applies to All Exchanges, Illinois

GENERAL SERVICES (Continued)
P. CUSTOM CALLING SERVICE (Continued)
C. Feature Descriptions (Continued)

10.  Call Forwarding Busy Line/No Answer - permits the customer to have (T)

incoming calls transferred to another telephone number when their

number is busy or not answered after a specified number of rings. The
customer is responsible for the establishment and change of the forwarded
telephone number destination. The customer is also responsible for

feature activation and deactivation as well as reestablishing the forwarded
telephone number upon interruption of the service. Where a message charge
is applicable to a call between the customer's station and the telephone
number to which calls are to be forwarded, such charge will be billed to the
Call Forwarding customer (see NOTE). Remote activation of the feature
may be accomplished from any telephone subject to the application of the
proper code,

11.  Call Trace - allows a customer to initiate a trace of the origin of the last
incoming call completed by dialing an activation code immediately after
. terminating the call. If a trace is successful, the Telephone Company equip-
ment will record the incoming call detail {not the conversation). The
results of the trace will not be provided to the customer directly. For
further action to be taken, the customer is required to contact the Telephone
Company Business Office during normal business hours.

12. Callin er [D - provides for the display of the incoming telephone number
FILBE S S e O @ Customer provided display device attached to the customer's telephone

Ottt Nb: oy s line or on a telephone or answering machine with a buili-in display screen.
Law  nemn T The Calling Number ID feature will forward the calling number from the
appropriately equipped central office to the customer provided display device.
FAR n 8 7ol The Company will forward all telephone numbers subject to technical limitations.

PUBLIC UT:L4 T L vISION All customer provided equipment used to interface with Calling Number
Engineering Department ID must be connected in accordance with the provisions of the Federal
Communications Commission's Registration Program.

NOTE: The grade of transmission on forwarded calls may vary depending on the distance and
routing necessary to complete the call. Therefore, the normal grade end-to-end transmission

o oECEIVE)

@ st March 24,2000 95 MAR 242000 7 Effective: April 24, 2000

Issued b H. R Gem%ﬂfm and CEO




HARRISONVILLE TELEPHONE COMPANY

JILL.C.C.NO.9

Section No. 4
Original Sheet No. 29.2

Applies to All Exchanges, Iilinois

GENERAL SERVICES (Continued)

P.  CUSTOM CALLING SERVICE (Continued)

C.-  Feature Descriptions (Continued)

13.

14.

T gu;u.rum‘w b 15,

0 OrderNo.——— AR Er

WLaw oexroRCOMPLIARCE

NOV 16 1993

~<3IC UTILITIES DIVISION

Engineering Departinent

(N)_- Dengtes New

Calling Number Delivery Blocking - provides free calling number delivery
blocking to all customers. Customers with non-published telephone
service will automatically have their Calling Number Delivery Blocking
feature activated and will deactivate the feature on a per call basis by using
a deactivation code prior to placing the call thereby allowing the delivery
of their telephone number to the called party. All customers, except for
those with non-published telephone service, may prevent the delivery of
their telephone number to the called party on a per call basis by dialing

the activation code prior to placing the call.

Camp-On/Busy Number Redial - permits the customer to dial a camp-

on code when a busy station is reached. The call is retried automatically
through the central office until both parties are available. A special tone
alerts the calling customer that a successful camp-on has been activated.
When both parties are available, the calling customer receives a distinctive
ring, the called party's line is rung, and the two parties are connected in a
normal two-way call. Only busy calls within the central office are retried
automatically.

Distinctive Ring - This feature allows distinctive ringing to be applied to an
individual line, where each of two numbers, a main number and a "second"
number, will have a uniquely distinctive ring for customer identification.
Because two telephone numbers are associated with one telephone line,
only one conversation can be conducted af a time.

Regulations for directory listings set forth in Section No. 4 of this Tariff

will apply for the main number. The customer is entitled to one free listing
in the alphabetical section of the telephone directory for the "second"”

mumber, RE@EW@

Lo 2 1902

ILLINOIS COMMERGE co
CHEF CLERICS GrnmiooION

(N)

. Issued: November 1, 1993

Effective: December 1, 1993

Issued by: Henry W. Gentsch, President
Waterloo, IL. 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO.9

Section No. 4
First Revised Sheet No. 29.3

Canceling O @Eﬁ No. 29 3
Applies to All Exchanges, Illinois Eg

GENERAL SERVICES (Continued) JUL g7 Qg'f

P. CUSTOM CALLING SERVICE (Continued)

=)

ILLINOIS COMMERCE COMMISSION

Selective Call Acceptance - allows a customer to select specific telephone

C. Feature Descriptions (Continued) CHIEF CLERK'S OFFICE
_ ’ w . 16.  Last Number/Save Number Redial - permits the customer to dial a code
3 & = which initiates the switch to automatically place a call to the last called
; %5’3 n :‘i" number stored. Each time a customer dials, the most recent number is
g gfj - g stored. Save Number Redial allows the customer to store the called
’fr f; & g‘g number by dialing a code at any point during a call, or upon encountering
g:i g ~ = a busy or no answer condition when placing a call. The customer may
‘% H o g g place and receive any number of calls in the normal manner aftera
S 6 2z 2 2 number is stored. A customer wishing to reinitiate a call to the party
ik 5 x 5&% whose number was stored dials a code and the call is placed automatically.
3
A
B 17

L _

18.

19,

20.

{N) - Denotes New.

numbers (maximum of 12) from which calls are to be received. All other
calls are intercepted and routed to a recorded announcement that informs

the caller that the customer is not accepting calls. Remote activation may (N}
be accomplished from any telephone subject to the application of the proper
code. (M)

Selective Call Forwarding - is an arrangement which permits a customer to
prespecify telephone numbers (maximum of 12), for which calls are to be
forwarded. During the period that Selective Call Forwarding is activated,
only calls from one of the prespecified numbers will be forwarded. Remote ,
activation may be accomplished from any telephone subject to the applica- QL
tion of the proper code. (

Selective Call Waiting - allows a customer to choose the numbers (maximum
of 12) which can activate Call Waiting. Calls placed from numbers not
selected by the customer receive busy signals, when the customer's line is
busy. Customers may not subscribe to Call Waiting and Selective Call

Waiting on the same line.

VIP Alert - allows a customer to program up to twelve (12) telephone
numbers of selected callers enabling the customer to distinguish
certain incoming calls from all others by a distinctive ring tone. If a
customer also subscribes to call waiting, calls from the selected
numbers will be distinguished by a distinctive call waiting tone.

Issued: July 7, 1997 Effective: August 8, 1997

Issued by: H. R. Gentsch, President and CEQ
Waterloo, I, 62298
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Section No. 4
First Revised Sheet No. 29.4
Canceling Original Sheet No. 29.4

Applies to All Exchanges, [llinois

GENERAL SERVICES

C. Feature Descriptions (Continued)

21.

22.

{N) - Denotes New

Caller ID - Name and Number - permits a customer to receive both
the name and telephone number associated with the calling party.
Caller ID - Name and Number is forwarded from the terminating
central office to compatible customer provided equipment. If the
Caller ID - Name and Number is not available for forwarding to the
called party, a message indicating that unavailability will not be
forwarded. A maximum of 15 characters is allowed for transmission
of the calling party name.

Intercom/Call Transfer - permits a customer to initiate a call on the  (N)

customer’s telephone line to a telephone on the same line and trans- |
fer an incoming call to a party on the same line. N)

POLED uN AL LA et 7Y 4 a

03/ Order No.
Law CHrRey P AOVPLIANCE

JAN 27 1999

PUBLIC UTILITIES DIVISION
Engineering Department

BECEIVEN
R AUG 141998 ED}

ILLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE

Issued: August 14, 1998

Effective: September 14, 1998

[ssued by: H. R. Gentsch, President and CEO

Waterloo, IL. 62298
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Section No. 4

Fourth Revised Sheet No. 30
Canceling Third Revised Sheet No. 30

Applies to All Exchanges, Illinois

P.

D.
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Certain material formerly on this Sheet now appears on Sheet No. 31.

(T) - Denotes Text Change
Issued: November 1, 1993

GENERAL SERVICES (Continued)

CUSTOM CALLING SERVICE (Continued)

When provided individually (each feature,
per line or trunk arranged):

Call Waiting
Call Forwarding
. (a) Variable
(b) Fixed
Speed Calling-8
Speed Calling-30
Threeway Calling
Camp-On/Busy Number Redial
Cancel Call Waiting
Last Number/Save Number Redial
Distinctive Ring
Automatic Call Back
Automatic Recall
VIP Alert
Call Block
Selective Call Forwarding
Selective Call Waiting

Rates - in addition to applicable monthly rates for all service or equipment items
with which Custom Calling Service is associated:

MONTHLY
RATE
Business Residence
$2.50 $1.95 (T)
1.40 .85
1.40 .85
1,95 1.40
5.50 330
4.40 3.85 (T)
4.50 3.50 ™)
2.00 1.00
3.95 2.95
6.00 6.00
6.00 5.00
6.00 5.00
4.00 3.00
4.00 3.00
6.00 5.00
6.00 5.00 )]

Effective: December 1, 1993

Issued by: Henry W. Gentsch, President

Waterloo, IL 62298
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g Law N ) Tariff Prov.
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JAN 27 1999

ILL.C.C.NO. 9
Section No. 4
Sixth Revised Sheet No. 31

PUBLIC UTILITIES DIVI3ieling Fifth Revised Sheet No. 31

Engineering Department

Applies to All Exchanges, Illinois E©EEW%
GENERAL SERVICES (Continued)

P. CUSTOM CALLING SERVICE (Continued)

= G 14198 7

iLLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE
D. Rates - in addition to applicable monthly rates for all service or equipment items
with Custom Calling Service is associated: (Continued)
MONTHLY
RATE
Business Residence
1. When provided individually (each feature,
per line or trunk arranged): (Continued)
.1.16  Selective Call Acceptance $ 3.00 $ 2.00
.1.17 Call Forwarding Busy Line/
No Answer-Variable 2.00 2.00
.1.18 Calling Number ID with Name -
per line 10.00 7.00
.1.19  Intercom/Call Transfer 3.00 2.00 (N)
NONRECURRING
: CHARGE
.1.20  Calling Number Delivery Blocking - {C)
per call None None
.1.21 Call Trace - Per Activation 8.00 8.00 (C)
2. When provided as a package of two features
{ per line or trunk arranged):
MONTHLY
RATE
.2.1 Feature Package 2.1
(a)  Call Waiting and Call Forwarding $3.30 $2.20
.2.2 Feature Package 2.2
(b}  Call Waiting and Speed Calling-8 $3.60 $2.75

(N) - Denotes New .
(C) - Denotes Change

Issued: August 14, 1998

Effective: September 14, 1998

Issued by: H. R. Gentsch, President and CEO

Waterloo, IL 62298
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Section No. 4
Sixth Revised Sheet No. 32
Canceling Fifth Revised Sheet No.32

Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)

LR hdiw’w"t*m“ e

Grd azr Nﬂ MPNV
P.  CUSTOM CALLING SERVICE (Continued) LaW  pwmen S
D.  Rates - (Continued) MAR 0 9 2001
2. When provided as a package of two features PUBLIC UTILITIES DIVISION
(per line or trunk arranged): (Continued) Engineering Department
MONTHLY
RATES

Business Residence

2.3 Feature Package 2.3

(a) Call Waiting and Speed Calling-30 $ 6.60 $ 440
.2.4  Feature Package 2.4
(a) Call Forwarding and Speed Calling-8 2.75 1.95
2.5  Feature Package 2.5
(a) Call Forwarding and Speed Calling-30 5.50 3.30
2.6 Feature Package 2.6
(a) Call Waiting and Threcway Calling 5.80 4.95
2.7  Feature Package 2.7
(a) Threeway Calling and Speed Calling-8 5.50 4.95
.2.8  Feature Package 2.8
(a) Threeway Calling and Speed Calling-30  8.55 6.60
2.9  Feature Package 2.9
(a) Threeway Calling and Call Forwarding  4.95 4.40
.2.10 Feature Package 2.10
(a) Caller L.D. on Call Waiting 11.65 7.60 (N)
.2.11 Feature Package 2.11
(a) Call Waiting and Cancel Call Waiting 3.85 2.50 (N)
AN 13 2000 D
ILLINDIS GOMMERCE EOMMIGRION

CHIEF CLERKSOFFICE
(N) - Denotes New
Issued: January 13, 2000 Effective: February 13, 2000

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298




HARRISONVILLE TELEPHONE COMPANY

ILL. C. C. NO. 9
Section No. 4
Fourth Revised Sheet No. 33

Applies to All Exchanges, Hlinois

Canceling Third Revised Sheet No. 33

GENERAL SERVICES (Continued)

P. CUSTOM CALLING SERVICE (Continued)
D. Rates - (Continued)

3.

e ;_',i'.)wlrhlmum oot

T =" .

Order No. O Tariff Pt
La¥  orwpoRCOMPLIANGE

NOV 16 1993

DIVISION
7= {C UTILVTIES
J%T;g_mee ring Department

CLERK'S OFFICE

@EW@@
241993
MMERCE COMMISSION

0
L N
(LLINOIS CO

¥
CH

CHIEF

e}

When provided as a package of three or more

{each package, per line or trunk arranged):

.3.1 Feature Package 3.1

(a) Call Waiting, Call Forwarding,
and Speed Calling-8
.3.2 Feature Package 3.2
(a) Call Waiting, Call Forwarding,
and Speed Calling-30
.3.3 Feature Package 3.3
(a) Call Waiting, Threeway Calling,
and Speed Calling-8
.3.4 Feature Package 3.4
(a) Call Waiting, Threeway Calling,
and Speed Calling-30
.3.5 Feature Package 3.5
(a) Call Waiting, Threeway Calling,
and Call Forwarding
.3.6 Feature Package 3.6

(a) Threeway Calling, Speed Calling-8

and Call Forwarding

.3.7 Feature Package 3.7

MONTHLY

RATES

Business  Residence

$4.40

7.15

6.60

9.35

6.35

4.50

(a) Threeway Calling, Speed Calling-30,

and Call Forwarding

3.8 Feature Package 3.8

(a) Call Waiting, Threeway Calling,

8.25

Speed Calling-8, and Call Forwarding 4.95

Certain material on this Sheet formerly appeared on Sheet No. 32.

(R) - Dendtes Reduced

(T) - Denotes Text Change

Issued: November 1, 1993

$3.05

4.70

5.50

7.15

5.25

3.50

6.90

3.95

(M

(T
®R)
(T)
(T)

R)

Effective: December 1, 1993

Issued by: Henry W. Gentsch, President

Waterloo, IL 62298



ILL. C. C.NO. 9
Section No. 4

HARRISONVILLE TELEPHONE COMPANY
Original Sheet No. 33 .1

Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)

CUSTOM CALLING SERVICE (Continued)

P
D. Rates - (Continued)

3. When provided as a package of three or more

(each package, per line or trunk arranged): (Continued)

MONTHLY
RATES
Business Residence
.3.9 Feature Package 3.9 (T)
e WA LLANUIE Wi (a) Call Waiting, Threeway Calling,
O OrderNo. FrenRD Speed-C:allil?g-S, F)all Forwarding,
ﬂ LaW  orcron cOMPLIANCE and Distinctive Ring $7.95 $6.95 N)
NOV 16 1933 .3.10 Feature Package 3.10
. .D.mLICUTILITIESDIVISION (a) Call Waiting, Threeway Calling,
** Engineering Department Speed Calling-30 and Call Forwarding ~ 10.20 7.45 (T)
.3.11 Feature Package 3.11 (N}
(a) Call Waiting, Threeway Calling,
=z Speed Calling-8, Call Forwarding,
2 Camp-On/Busy Number Redial,
%ﬁ 5] Cancel Call Waiting and Last Number/
I :':O-_" Save Number Redial 6.95 5.95
g
G5x .3.12 Feature Package 3.12
£o (a) Call Waiting, Threeway Calling, Speed
oW Calling-8, Call Forwarding, Camp-On/
o Busy Number Redial, Cancel Call Waiting,
3 Last Number/Save Number Redial, and
B Distinctive Ring 9.95 8.95 N)

(T) - Denotes Text Change
Effective: December 1, 1993

(IN)- Denotes New
‘ Issued: November 1, 1993
Issued by: Henry W. Gentsch, President
Waterloo, IL. 62298




HARRISONVILLE TELEPHONE COMPANY ILL. C.C.NO. 9

Section No. 4
First Revised Sheet No. 33.2
Canceling Original Sheet No. 33.2

Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)

P. CUSTOM CALLING SERVICE (Continued)
D. Rates - (Continued)

3. When provided as a package of three or more
(each package, per line or trunk arranged): (Continued)

MONTHLY
RATES
Business Residence
.3.13 Feature Package 3.13
(a) Call Waiting, Call Block,
Automatic Call Back, and
Automatic Recall, per line - $ 8.75
.3.14 Feature Package 3.14
(a) Call Waiting, Call Block,
Automatic Call Back, Automatic
Recall, Call Forwarding, Speed
Calling-8. Threeway Calling,
Cancel Call Waiting, and VIP
Alert, per line -—-- 13.25
.3.15 Feature Package 3.15
(a) Caller LD., on Call Waiting
and Cancel Call Waiting 10.85 7.50 (N)
e R s B T 0\ 0 -..3
633°mq WW JAN g3 ?DD
"' - NOIS GOMMERQE COMMETIIe
AR N 200 G CLERKS OFFICE
PUBLIC UTILATINS LIVISION
Engineering Department
(N)- Denotes New :
Issued: January 13, 2000 Effective: February 13, 2000

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C. C.NO. 9

Section No. 4

First Revised Sheet No. 33.3

’ Canceling Original Sheet No. 33.3

Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)

P. CUSTOM CALLING SERVICE (Continued)

D. Rates - (Continued)

4. When provided as a residential bundle with Caller ID or Caller ID on Call Waiting. (T)
In addition to Caller ID at $7.00 per month or Caller ID on Call Waiting at $7.60 (T)
per month, any two features from the list below for $9.00 per month, or four features
from the list below for $11.00 per month, or six features for $13.00 per month. M

FEATURE

Call Handling Features

Call Waiting

Cancel Call Waiting

Call Forwarding

Call Forwarding ITH
S APLIANCE W

Call Forwarding Busy Line/No Answer F'.]L‘.:D w cov e

g ; Jnger NS """ 2 itf PIOV.
Three Way Calling @‘aw -z FOR COMPLIANCE
’ Intercom/Call Transfer one
Cali Forward Fixed EFR 1S 2506

Call Forward Fixed/Busy Line No Answer

IES DIVISION

LG UTILLT
PUBLIC U - Department

Automatic/Convenience Dialing Feat
ny ialing Features Engneenng

Speed Call 8
Speed Call 30
Automatic Call Back

Automatic Recall :
KE@EHWJE@

Call Blocking Features

MAR 06 2006
Call Block LLINOIS COMMERCE COMMISSION
Selective Call Acceptance e AMMERLE LUMMIGOIN
Selective Call Forwarding CHIEF CLERKS OFFICE
Selective Call Waiting
Call Identify Feature
VIP
(T)- Denotes Change in Text
. Issued: March 6, 2006 Effective: April 7, 2006

Issued by: H. R. Gentsch, President and Chief Executive Officer
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY

ILL.C. C.NO. 9
Section No. 4
Original Sheet No. 33.4

Applies to All Exchanges, lllinois

GENERAL SERVICES (Continued)

P. CUSTOM CALLING SERVICE (Continued)

D.

Rates - (Continued)

5. When provided as a business bundle with Caller ID. In addition to
Caller ID at $10.00 per month, any two features from the list below
for $13.00 per month, any four features from the list below for $16.00
per month, or six features for $19.00 per month effective on the next

billing cycle after July 1, 2002.

FEATURE

Call Handling Features ><

Call Waiting

Cancel Call Waiting -

Call Forwarding ; S
Cal] Forwarding

Call Forwarding Busy Line/No Answer
Three Way Calling

Intercom/Call Transfer

Call Forward Fixed

Call Forward Fixed/Busy Line No Answer

Automatic/Convenience Dialing Features

Speed Call 8

Speed Call 30
Automatic Call Back
Automatic Recall

Call Blocking Features

Call Block

Selective Call Acceptance
Selective Call Forwarding
Selective Call Waiting

Call Identify Feature
VIP

(N)- Denotes New

P i
R ST i
S T T TR PR

(IN)

¥

Ny

ILLINGIS COMMZACE COMMIZSION
CHIEF CLERK'S CFRIGE

Issued: May 31, 2002

Effective: July 1, 2002

Issued by: H. R. Gentsch, President and Chief Executive Officer

Waterloo. IL. 62298



HARRISONVILLE TELEPHONE COMPANY

ILL. C.C.NO. 9
Section No. 4

Original Sheet No. 33.5

Apphes to All Exchanges, Illinois

P.

GENERAL SERVICES (Continued)
CUSTOM CALLING SERVICE (Continued)
D. Rates - (Continued)
6. When provided as a residential bundle, any four features from the list

Below for $4.00 per month, or six features for $6.00 per month, or eight
for $8.00 per month effective on the next billing cycle after July 1, 2002.

FEATURE R —

Call Handling Features ,><

Call Forwarding
Call Forwarding

Three Way Calling

Intercom/Call Transfer

Call Forward Fixed

Call Forward Fixed/Busy Line No Answer

Automatic/Convenience Dialing Features

Speed Call 8

Speed Call 30
Automatic Call Back
Automatic Recall

Call Blocking Features

Call Block

Selective Call Acceptance
Selective Call Forwarding
Selective Call Waiting

Call Identify Feature MAY 31 72007

VIP

(N)- Denotes New

gt

Call Waiting \D,E)( H D;_
Cancel Call Waiting _ ) T .

Call Forwarding Busy Line/No Answer R e

Issued: May 31, 2002

Issued by: H. R. Gentsch, President and Chief Executive Officer
Waterloo, IL 62298

Effective: July 1, 2002



HARRISONVILLE TELEPHONE COMPANY ILL. C. C.NO. 9
Section No. 4
Original Sheet No. 33.6

Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)

P. CUSTOM CALLING SERVICE (Continued)
D. Rates - (Continued) q\l)

7. When provided as a business bundle, any four features from the list below
for $6.00 per month, or six features for $9.00 per month, or eight for
$12.00 per month effective on the next billing cycle after July 1, 2002.

FEATURE

L

Call Handling Features >(

Call Waiting : \ O”M/O;)\ )
Cancel Call Waiting . ‘ :
Call Forwarding : . DU 2
Call Forwarding -
Call Forwarding Busy Line/No Answer
Three Way Calling

‘ Intercom/Call Transfer
Call Forward Fixed
Call Forward Fixed/Busy Line No Answer

Automatic/Convenience Dialing Features

Speed Call 8

Speed Call 30
Automatic Cail Back
Automatic Recall

Call Blocking Features

Call Block

Selective Call Acceptance
Selective Call Forwarding
Selective Call Waiting

Call Identify Feature

VIP (N}
(N)- Denotes New
. Issued: May 31, 2002 Effective: July 1, 2002

Issued by: H. R. Gentsch, President and Chief Executive Officer
Waterloo, IL. 62298
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Section No. 4
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Canceling Fifth Revised Sheet No. 34
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D Tariff Prov.

T

rérr No.

Applies to All Exchanges, Illinois

GENERAL SERVICES (Continued)

P. CUSTOM CALLING SERVICE (Continued)
E. Nonrecurring Charges - in addition to all applicable nonrecurring charges for
equipment or services with which Custom Calling Service is associated.
Nonrecurring Charges
Business  Residence
When Custom Calling features are provided
in conjunction with the initial establishment
of an Exchange Telephone Service line
or trunk, each line or trunk arranged NONE NONE
When Custom Calling features are provided
via a change to an existing exchange
Telephone Service line or trunk, each
line or trunk arranged (see NOTE) $10.00 $5.00
When an existing Custom Calling feature
or feature package is changed to a
different feature or feature package,
or when a fixed Call Forwarding
destination number is changed, each
line or trunk so rearranged (see NOTE) $10.00 $5.00
When Touch Tone Calling Service or
Custom Calling Service, at the
Z discretion of the company, is requested
,5-5.. g in response to a company-initiated
=3 g promotional campaign. NONE NONE
no Aa Monthly Rate (N)
A § Business Residence
N When the Custom Calling feature(s),
= 4B at the discretion of the Company, is
3 requested in response to a company-
™ initiated promotional campaign. NONE NONE {(N)

Note: The Charges shown in Paragraphs B and C above apply
in lieu of Connection Charges in Section 3 of this Tariff.

Effective: April 24, 2000

Waterloo Illln01s
ILLINGIS COMMERQCE OOMMISDK: i

T Al U0 o AErtiar
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HARRISONVILLE TELEPHONE COMPANY ILL. C, C, NO. 9

Section No. 4

Fifth Revigsed Sheet No. 35

Canceling Fourth Revised Sheet No. 35

and Canceling Second Revised Sheet No. 35.1

Applies to All Exchanges, Illinois

GENERAL SERVICES (Continued)

Q. REMOTE CALL FORWARDING SERVICE

1. General

.1.1

1.2

2. Conditi

2.1

.2.2

.2.3

Remote Call Forwarding (RCF) Service allows all calls dialed
to a telephone number equipped for RCF Service to be
automatically forwarded to another dialable telephone number
located in a different exchange. The RCF customer is the
called party who receives the automatically forwarded call.

The telephone number equipped for RCF Service is hereinafter
referred to as a RCF number.

ous

RCF Service is available only in digital offices. It is
offered subject to the availability of suitable facilities.

The RCF customer must be located beyond the flat rate calling
area of the exchange where the RCF number is furnished. RCF
Sevice may not be utilized in lieu of Extended Area Service;
however, it is permissible to use the Extended Area Service
network to complete the forwarded call.

Normal grade end—to-end transmission is not guaranteed
because transmission characteristics may vary depending on

distance and routing to complete the forwarded portion of the
call.

.2.4 RCF Service is not suitable for satisfactory transmission of

data.

5

3 SUSPERBION ~

wore 2 RCF Sprvice is not offered when the answering location for a
§ g mum vio fm%

ded call is a coin/coinless statiom.

L4

GY COMMIESION AT )
mrep _ MAR 4 1957 J

R s er
——

- 9507
J sy

(N) - Denotes New

($)

Issged: February

9, 1987 [ Effective;
% Issued by: Henry W. Gentsch, President
Waterloo, IL

~March-27, 1987

Rl
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Section No.

9
4

Fifth Revised Sheet No. 36
Canceling Fourth Revised Sheet No. 36

Applies to All Exchanges, Illinois

GENERAL SERVICES (Continued)

Q. REMOTE CALL FORWARDING SERVICE (Cont'd)

2.

Conditions (Continued)

'2.6

«2.7

.2.8

.2.9

+2.10

The Call Forwarding feature of Custom Calling Service will not
be offered as a feature at the answering location.

The Company will not provide identification of the calling
party number to the RCF customer.

The Company will provide one alphabetical and one classified
directory listing, without charge, for each RCF Service.
Additional directory listings may be provided at the rates
specified in this Tariff for extra directory listings.

Each RCF Service allows for forwarding one call at a given
time. An additional service 1s necesary for each additional
call to be forwarded slmultaneously.

RCF Service will only be provided when, in the judgment of the
Company, the customer subscribes to sufficient RCF Service at
the answering location to adequately handle calls without
interfering with or impairing any services offered by the
Company.

The minimum contract period for RCF Service is three months.

T4 SUSPERSION —

i

291’50

(N) - Denotes New

(N)

Issued:

February 9, 1987 %fective: Marcﬁ‘% 27, 1987

L ¥
Issued by: Henry W. Gentsch, President
Waterloo, IL



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO,
Section No.

Second Revised Sheet No.
Canceling Firet Revised Sheet No.

Applies to All Exchanges, Illinois

9
4
37
37

GENERAL SERVICES (Continued)
Q. REMOTE CALL FORWARDING SERVICE (Cont'd)

3. Rates

S. G. Monthly Nonrecurring
Abbrev. Rate Charge

«3.1 Remote Call Forwarding .
Service, each line... RCF 516,00 §%

*0Ordering and Connection Charges apply as shown in
Section 3 of this Tariff.

3.2 For that portion of the call between the calling party and the
RCF number:

a. The calling party is responsible for payment of the
applicable charges to call the RCF number.

b. On collect calls, the RCF customer is responsible for
payment of the applicable charges if the answering location
accepts the forwarded call.

«3.3 For that portion of the call between the RCF number aad the
answering location:

a. The RCF customer is responsible for payment of applicable
intrastate or interstate customer dialed station-to~station
toll message charges for each call. The toll message
charge applies to all forwarded calls, including person—to-
person and collect calls, even though they may not be

"”"ﬁggg\at the answering location.

i

S

% MLED WTHouT ﬂ
I ™ SUSPERSION - '
B COMMISSION ACTION. |
{MIED . MAR 41987 J

(N) - Denotes New

(N)

Issued: February 9, 1987 Effecfive: March 27, 1987

Issued by:: Henry W. Gentj%h, President
Waterloo, IL
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Section No. 4
JUL ~9 1949 Third Revised Sheet No. 38
Canceling Second Revised Sheet No. 38
PUBLIC UTILITIES DIVISION

Applies to Eﬁ%ﬁ?&?&l’ﬁ%}?}

GENERAL SERVICES (Continued)

R. DIRECT HIGH CAPACITY SERVICE
1.544 MEGABITS PER SECOND DIGITAL SERVICE

b ool (LLINOIS COMMERGE ggg:glﬁﬁﬂm
1 1.544 Megabits per second (Mbps) (DS1) Digital Service consists OQBEESLERKS i (T

equipment which provides for transmission of digital signals at a transmission
speed of 1.544 Mbps. The service is provided in capacity increments of 24 digital
channels, where channelization is applicable, and may be used to connect: (D

a. Two customer premises,
b. A customer’s premises and a Company office for digital line access with Digital ()
Line Service which provides a lineside DS1 connection for 24 channels. The
Company will provide, subject to applicable tariff rates, twenty-four (24) Intrastate
supplemental charges, twenty-four (24) 911 surcharges and twenty-four (24) federal
end user surcharges, or
c. A customer’s premises and a Company office for digital trunk access
with Digital Trunk Service which provides a trunkside DS1 connection
for 24 trunk channels. The Company will provide, subject to applicable tariff
rates, one (1) Intrastate supplemental charge, one (1) 911 surcharge, and one (1)

federal end user surcharge. (M
(D)
2 1.544 Megabits Digital Service is classified as a non-competitive local exchange
and interexchange telecommunications service, except as provided for elsewhere
in this tariff.

2. Regulations
A Availability of Service

a. 1.544 Mbps Digital Service can only be provided from central offices equipped
for appropriate digital transmission.

b. This service does not provide the functions of analog to digital (or vice versa) (T)
conversions. (T)
2 Provision of Service

a. 1.544 Mbps Digital Service is available only on a two-point basis.
b. 1.544 Mbps Digital Service is furnished on a full-time basis (24 hours
a day, seven days a week).

(T) - Denotes Text Change
(D) - Denotes Delete
Issued: December 14, 1998 Effective: January 15, 1999

Issued by: H. R. Gentsch, President and Chief Executive Officer
Waterloo, IL. 62298
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' STEE
&
" MAY

VAR Section No. 4
*lt.hﬁ Second Revised Sheet No. 39
Canceling First Revised Sheet No. 39

T4 40
L 130 Applies to Al]l Exchanges, I1linois
TGS COMMERCECOMMISSION
CHIEF CLERK'S OFFICE GENERAL SERVICES (Continued)
R. DIRECT HIGH CAPACITY SERVICE (Cont'd)} {N)

1.544 MEGABITS PER SECOND DIGITAL SERVICE (Cont'd)
2. Regulations (con't)

.2 Provision of Service (con't)

C.

Performance Criteria

1.544 Mbps Digital Service is designed to provide an average performance
of at least 95% error-free-seconds of transmission measured over a
continuous 24 hour period. The service is considered interrupted when
the customer reports to the Company that continuity has been lost or
that the service is operating at a performance level of 300 or more

seconds of transmission containing errors in a consecutive 15 minute
period.

1.544 Mbps Digital Service connecting a customer's premises and a
Company office for digital trunk access with Digital Trunking Service
will be provided in multiples of 24 network access lines for use as
P.B.X. trunks or WATS, '

Customer Signal Constraints

A1l signals generated by customer terminal equipment must meet the signal
and format constraints as specified by the Company.

Mileage Measurements

a.

Inter-0Office Channel/Channel Mileage

Mileage used to rate the Inter-Office Channel or Channel Mileage is the
direct airline distance measured between the central offices.

Local Channel

Mileage used to rate the Local Channel is the direct airline distance
measured between the customer's premises and the central offices.

(N)

(N) - Denotes New

Issued:

May 25, 1990 Effective: June 24, 1990

Issued by: Henry W. Gentsch, President
2 Waterloo, IL 62298

aw

Date

3 Qeder No.

FILED IN COMPLIANGE WiTH

Check Tor Comphan ? ¢

PUBLIC UTILITIES mvnsmN
FarinEERING DEPARTMENT l

3 Tariff Prov.




HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9
Section No. 4

Second Revised Sheet No. 40

Canceling First Revised Sheet No. 40

Applies to A1l Exchanges, Illinois

GENERAL SERVICES (Continued}

R. DIRECT HIGH CAPACITY SERVICE (Cont'd) (N)
1.544 MEGABITS PER SECOND DIGITAL SERVICE (Cont'd)
3. Service Functions

.1 Channelization

a. Company-provided central office channelization equipment for use in
connection with customer provided channelization equipment provides up
to 24 voice channels for connection to Centrex Service.

b. Company-provided central office channelization equipment will be used in
conjunction with customer provided channelization equipment for digital
trunk access with Digital Trunking Service.

.2 Clear Channel Capability

Clear Channel Capability is an arrangement which allows a customer to
transport 1.536 Mbps of information on a 1.544 Mbps circuit with no
constraint on the quantity or sequence of one and zero bits. Clear Channel
Capability is only provided on non-channelized circuits and only between two
customer premises. Where appropriate facilities are not immediately
available, negotiated order intervals may apply.

4, Rates and Charges

Rates and charges for the Optional Payment Plan and the Month-to-Month Rate
Plan are specified in 5. and 6. following.

FILED IN COMPLIANCE WITH

E@EH?&?E@ 2 Order No.

W law 2 Tariff Prov,
MAY 741390

Check for Compliance

ILUNNIS COMMERGE COMMISSION
CHILF CLERK'S OFFICE

(N) - Denotes New

Date S - - PP

PUBLIC UTILITIES DIVISION
ENGINEERING DEPARTMENT

Issued: May 25, 1990

Issued by:

Effective: June 27,

Waterloo, IL 62298

Henry W. Gentsch, President

1990



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9
Section No. 4

Second Revised Sheet No. 41

Canceling First Revised Sheet No. 41

Applies to A1l Exchanges, I1linois

GENERAL SERVICES (Continued)

R. DIRECT HIGH CAPACITY SERVICE (Cont'd)
1.544 MEGABITS PER SECOND DIGITAL SERVICE (Cont'd)

5. Optional Payment Plan (OPP)
.1 General

1.544 Mbps Digital Service is offered under OPPs of 1, 3, 5 or 7 years.

Each customer's contract charge becomes fixed at the rate level specified in
6. following at the time the equipment is installed and is not subject to
Company initiated changes during the contract period.

.2 Terminations

In the event of termination of the service provided under the OPP during the
contract period, the customer will remain liable for payment of a percentage
of the monthly contract charges for the remainder of the term as indicated
below, which shall upon any such termination immediately become due and
payable in its entirety.

OPP Term in Years Termination Percentage
1 85%
3 75%
5 and 7 60%
\"Z m“ﬁ\
ﬁ d:f} FILED IN COMPLIANCE WiTH 3
iy 241930 03 Order No.
Law (3 Tariff Proy.
ILLINDIS COMMERCE COMMISSION Chegk for Complia
CHIEF CLERK'S OFFICE Date j /27895
PUBLIC UTILITIES DIWSION
ENGINEERING DEPARTMENT

(N) - Denpotes New

Issued: May Z5, 19%0 Effective: June 24, 1390

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298

(N)

(N)



HARRISONVILLE TELEPHONE COMPANY ILL. €. C. NO. 9

Section No. 4
Second Revised Sheet No. 42
Canceling First Revised Sheet No. 42

Applies to A1l Exchanges, Il1linois

GENERAL SERVICES (Continued)

R. DIRECT HIGH CAPACITY SERVICE (Cont'd) ~{N)
1.544 MEGABITS PER SECOND DIGITAL SERVICE (Cont'd)

5. Optional Payment Plan (OPP) (Con't)
.3 Changes

a. With the written permission of the Company, consistent with other
requlations of this tariff, the obligation to pay the OPP Charges may be
assumed by another customer if the service has not been terminated and
if the other customer intends to continue using the service at the
present location and actually continues such use. Such assumption of
service does not relieve or discharge the original customer from
remaining jointly or severally liable with the transferee for any and
all obligations existing at the time of the transfer.

b. At any time during their contract period customers may change to a new
OPP as long as it is equal to or greater than the time period remaining
on their current OPP. The new contract becomes effective upon execution.
Month-to-Month Payment Plan customers may also change to an OPP. No
credit for months under the Month-to-Month Payment Plan may be
transferred to the new contract. In all situations described in this
paragraph, the customer incurs no liability for the remaining months on
the original OPP since the change is not considered a termination as
defined in (.2) preceding.

MAy 24 1990

[LLINOYS COMMERCE COMMISSION (N
(N) ~ Denotes New CHIEF CLERK'S OFFICE

Issued: May 25, 1990 Effective: June 72&, 1990

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298

FILED IN COMPLIANCE WITH

[ Order No.
Xtaw [ Tariff Prov.
Check for Compliance
Date é- o/ - /W

PUBLIC UTILITIES DIVISION
ENGINEERING DEPARTMENT




HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO. 9
Section No. 4

Fifth Revised Sheet No. 43
Canceling Fourth Revised Sheet No. 43

Applies to All Exchanges, llinois
GENERAL SERVICES (Continued)

P. DIRECT HIGH CAPACITY SERVICE (Cont’d)

1.544 MEGABITS PER SECOND DIGITAL SERVICE (Cont’d)
5. Optional Payment Plan (OPP) (Cont’d)

3 Changes (Cont’d)

c. Change Charges for 1.544 Mbps Digital Service will not apply when (C)
customers (1) change the length of their OPP payment period, or (2) (C)
change from the month-to-month rate plan to an OPP. The rates
applicable for the new period are those currently in effect for new

customers. (D)

(D)

d. During the term of their OPP contract, customers may move the Service
Interface of their OPP service to another location within their premises
without incurring the termination liability described in (.2) preceding.

Change Charges, however, will apply. Any interpositioned wire or (C)

additional equipment needed is the responsibility of the customer, as it is |

for a new installation. (C)
4 Renewal Options

a. Six months prior to completion of the customer contract period, any period
then available under the OPP may be selected at the rates currently in effect
for new customers at the time of the renewal, The customer will be charged
the then current rate for the renewal payment period upon execution of the
new contract.

RECEIVED

MAY 1 82010

CHIEF CLERK'S OFFIC.? .
Iilinois Commerce Commission

(D)

Issued: May 21, 2010 Effective: June 21, 2010

Issued by: H. R. Gentsch, President and CEO
Waterloo, II. 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO. 9
Section No. 4

Fifth Revised Sheet No. 44
Canceling Fourth Revised Sheet No. 44

Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)

R. DIRECT HIGH CAPACITY SERVICE (Cont’d)
1.544 MEGABITS PER SECOND DIGITAL SERVICE (Cont’d)
5. Optional Payment Plan (OPP) (Cont’d)

4 Renewal Options (cont’d)

b. Extension of a contract may be made for any number of months not less
than twelve months nor greater than the length of the existing contract
term. The rates applied to the extension will be those currently in effect at
the time of the extension for a new contract of the same length as the

existing contract.

C. If the customer does not elect a new OPP and does not request
discontinuance of service, service will be continued at the monthly rate
then currently in effect for the Month-to-Month Payment Plan. At a later
date, the customer may elect any contract option currently in effect for
new customers,

d. Initial Nonrecurring Charges for 1.544 Mbps Service do not apply to (9]
renewals. The monthly contract rates applicable for the new period are <

those currently in effect for new customers. (D)

(D)

RECEIVED

MAY 1 82010

CHIEF CLERK'S OFFJC_E _
lllinois Commerce Commission

(D)

Issued: May 21, 2010 Effective: June 21,2010

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY

ILL.C.C. NO.9

Section No. 4

Seventh Revised Sheet No. 45
Canceling Sixth Revised Sheet No. 45

Applies to All Exchanges, 1llinois

GENERAL SERVICES (Continued)

R. DIRECT HIGH CAPACITY SERVICE

1.544 MEGABITS PER SECOND DIGITAL SERVICE

RECEIVED

MAY 182010
CHIEF CLERK'S OFFICE

{Cont’d})

(Cont’d)

6. Optional Payment Plan and Month-to-Month Rate Plan Charges |[lingis Cﬁ@;ﬁﬁ%@& (?m, ssion

Optional Payment Plan -- Per Mo.

Payment Plan

Sand 7
1 Year 3 Year Year Per Month (T)
.1 Local Distribution,
includes both ends
of the current
Channel — Within
Exchange Access Area: $170.00 $160.00 $145.00 $200.00 (MYT)
(D}
Non-Recurring Charges $225.00(I) $225.00(1)  $225.00(I) $225.00(R)
.2 Channel Mileage Termination:
Per end $ 1600 % 16.00 $ 16.00 $16.00
.3 Channel Mileage:
Per mile, or $ 6.00 $ 6.00 $ 6.00 $ 6.00
Fraction thereof
.4 Optional Features and
Functions:
LN.C.
Clear Channel Capability,
Per DSI circuit arranged $225.00(R)

.5 Changes

.1 To Change an Unchannelized Line to Channelized
.2 To move service within the Customer Premise

Non-Recurring (C)Y(M)
$225.00 (DH(MXC)
$225.00 (N)

(D)
(D)

Issued: May 21, 2010

Issued by:

Effective: June 21, 2010

H. R. Gentsch, President and CEO

Waterloo, IL 62298
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Section No. 4
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Applies to All Exchanges, Illinois

GENERAL SERVICES (Continued)

(D)

RECEIVED

MAY 182010

CHIEF CLERK'S OFFJC{E ‘
illinois Commerce Commission

(D)
Issued: May 21, 2010 Effective: June 21, 2010

Issued by: H. R. Gentsch, President and CEQ
Waterloo, IL 62298
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Applies to All Exchanges, Illinois

GENERAL SERVICES (Continued)
D)

RECEIVED

MAY 1 §2010

CHIEF CLERK'S OFFICE
[flinois Commerce Commission

(D)
Issued: May 21, 2010 Effective: June 21, 2010

Issued by: H. R. Gentsch, President and CEO
Waterloo, I1. 62298
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Section No. 4

Seventh Revised Sheet No. 48
Canceling Sixth Revised Sheet No. 48

Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)

(D)

(D)

RECEIVED

MAY 1 82010

' CHIEF CLERK'S OFFICE
llinois Commerce Commission (D)

Issued: May 21, 2010 Effective: June 21, 2010

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL 62298
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Ninth Revised Sheet No. 49
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Applies to All Exchanges, Illinois

GENERAL SERVICES (Continued)
(D)

RECEIVED

MAY 1 82010

CHIEF CLERK'S OFFICE
lllinois Commerce Commission

(D)
Issued: May 21, 2010 Effective: June 21, 2010

Issued by: H. R. Gentsch, President and CEQ
Waterloo, IL 62298
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HARRISONVILLE TELEPHONE COMPANY

Applies to All Exchanges, Illinois

GENERAL SERVICES (Continued)
D)

RECEIVED

MAY 1 82010

CHIEF CLERK'S OFFIC{E _
llinois Commerce Commission

(D)
Effective: June 21,2010

Issued: May 21, 2010

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9
Section No. 4

) SETES = Second Revised Sheet No. 51
) Dl%@lagvgg ; Canceling First Revised Sheet No. 51
AUG 01 18980 : Applies to A1l Exchanges, Illinois
IR )
CHICOMMER?EGOMMISSION GENERAL SERVICES FILED IN COMPLIANCE WITH
EF CLERK'S OFFICE 7 Order Mo
S. EMERGENCY CALLING SERVICE ENHANCED 9-1-] g/faw | ———

Check for Compliance

pate __AUG 14 1390

1.A Service Overview | PUBLIC UTILITIES DIVISION
ENGINEERING DEPARTMENT

1. General

.1 When requested by local government authorit
availability of facilities and equipment, the Company will provide Enhanced
9-1-1 communications trunking for the purpose of voice reporting emergencies
by the public. The Enhanced 9-1-1 communications trunking service is
classified as local exchange Telecommunications Service. Enhanced 9-1-1
Telecommunications switching and premises equipment for the purpose of voice
reporting emergencies by the public is offered through Section 13,
Competitive Services, in this tariff.

.2 The Company will only provide Enhanced 9-1-1 Service within an entire
central office.

‘;) .3 A Public Safety Answering Point (PSAP) is the answering point for an
Enhanced 9-1-1 call. When the Enhanced 9-1-1 Service Customer requests more
than one PSAP location, each PSAP will be designated as Primary or
Secondary to identify the order in which calls are directed for answering.

.4 A call dialed to "9-1-1* from a telephone which is usable for local exchange
access and arranged to provide Enhanced 9-1-1 Service will be transmitted to
the designated Primary or Secondary PSAP for that telephone.

.5 For the purposes of this tariff an Emergency Services Provider is an agency
which is prepared to provide one or more specific emergency services via
calls received from a PSAP.

.6 No charge will be assessed to the calling party by the Company for tnhanced
9-1-1 calls originated from local exchange access facilities.

.7 Enhanced 9-1-1 Service utilizes equipment that can provide features such as
displaying caller information to the PSAP Qperator and routing 9-1-1 calls
to a specific PSAP.

{N) - Denotes New ,
Issued: August 1, 1990 Effective: August 31, 1990

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298




HARRISONVILLE TELEPHONE COMPANY ILL. C. C.NO. 9

Section No. 4
Fourth Revised Sheet No. 52
Canceling Third Revised Sheet No. 52

Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)

S. EMERGENCY CALLING SERVICE ENHANCED 9-1-1 (Cont'd)
1. General (Cont'd)

1.A  Service Qverview (Cont'd)

.8  Effective July 1, 1995, as a condition of service to private ()
residential switch systems, the systems shall adhere to the
requirements of the Emergency Telephone System Act
("ACT") including, without limiting the generality of the
foregoing, Section 15.5 of the Act (50 ILCS 750/15.5). )

1.B  Regulations

.1 The regulations for Enhanced 9-1-1 Emergency Calling

Service are the same as shown in Section 16 of this
tariff.

RE@EEYY?E

GUN 25 1995
{LLINOIS COMMERCE cogwssnon SLLg;der o s v
CHIEF CLERK'S OFFICE C??Fccrngcm?ggéﬁfrh“
PUBLIC uTI,
. IT
Engineering Doapr S ION

(M) - Denotes New

Filed June 16, 1995 pursuant to

Special Permission of the Illinois
Commerce Commission granted June 21,
1995, in R-18886.

Effective: July 1, 1995

Issued by: H. R. Gentsch, President and Chief Executive Officer
Waterloo, IL. 62298
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MAR 1

Canceling Second Revised Sheet No. 53

ﬁg@@ﬂ@@D Third Revissd Shest No. 53

% 1991 Applies to All Exchanges, ll)inols

ILLINGIS COMMERCE COMMISSION

S. EMERGENCY CALLING SERVICE ENHANCED 9-1-1 (Con't)

2. Description of Service

.1 Enhanced 9-1-1 (E9-1-1) Service provides for the routing of 9-1-1 calls

selectively To one of a cholce of PSAP locations as specifled by the
Enhanced 9-1-1 Service Customer and displaying certain information to the
PSAP operator about the 9-1-1 calling party's location.

.2 Definition of Terms associated with E9-1-1:

de

‘.‘ b

Ce

Automatic Location ldentification (ALlI} is a feature by which the

ITsted address associated with the calling party's AN| identified
telephone number is forwarded to the PSAP for display. Additional
Company served jocations with the same number as the calling party's
number can be displayed |f such information is contained in a data base.
This feature is offered through Section 16 of this tariff. (C)

Automatic Number ldentification (AN!) is a feature by which the

calling party's ANl telephone number is forwarded to £9-1-1 equipment
and to the PSAP. This feature is offered through Section 16 of this (C)
tariff.

Selective Routing (SR) is a feature that routes an E9-~1-1 call from

the E9-1-1 equipment to the designated PSAP based upon the AN!
identified number of the calling party. This feature is offered through
Section 16 of this tariff. (C)

Data Management System (DMS) is a system of manual procedures and

computer programs used to create, store and update the data required to
provide the Selective Routing and AL| features.

Display and Transfer Unit is a selector console and associated common

equipment used for displaying ANl numbers at the PSAP attendant position
and for performing transfer functions.

End Office is any central office which is the first point of switching

of an originating 9-1-1 call from a calling party.

(C) ~ Denotes Change

' L 1991 Effective: April 12, 1991
FILED IN COMPLIANCE WITH
der No. {ssued by: Henry W. Gentsch, President
W T ariff Prov. Waterloo, IL 62298
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HARRISONVILLE TELEPHONE COMPANY ILL. €. C. NO. 9

Section No. 4

o Second Revised Sheet No. 54
g., Canceling First Revised Sheet No. 54

Applies to A1l Exchanges, I1linois

GENERAL SERVICES (Continued)

S. EMERGENCY CALLING SERVICE ENHANCED 9-1-1 (Con't)
2. Description of Service {(Con't)

g. End Office to Selective Routing Service Trunk is a dedicated trunk
between an tnd Office and the E9-1-1 seTective routing equipment which
is accessed only when a calling party places an £9-1-1 call.

h.

£ 9-1-1 Service Trunk is a dedicated trunk between the £9-1-1 selective
routing equipment and the PSAP,

(&
FILED IN COMPLIANCE WITH
- TR} "R O Order Ne.
Q \ Law {3 Tariff Prov.
L%G ‘ Chack for Compliance
- UG 01 1990 Date >
' PUBLIC UTILITIES DIVISI
ILLINOIS COMMERCE COMMQSS‘ON ENGINEERING DEPARTMENT
1 1C
- CHIEF CLERK'S OFF

. {N) - Denotes New
Issued: Aygust 1, 1990 Effective:

August 31, 1990

. Issued by: Henry W. Gentsch, President
J Waterloo, IL 62298




HARRISONVILLE TELEPHONE COMPANY _ fLLt. C. C. NO. 9

L ;%EQEEWED Third Revised et Nos 55
4

Canceling Second Revised Sheet No. 55

© MAR 121391 T Applies to All Exchanges, Iliinois

LLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE GENERAL SERYICES (Continvued)

S. EMERGENCY CALLING SERVICE ENHANCED 9-1-1 (Con't)
3. Rate Regulations:

.1 No charge witl be applied by the Company to the calling party for calls
placed to the 9-1-1 Universal Emesrgency Number when such calls are
originated from local exchange access facilities.

.2 Charges for messages transferred over toll facilities from a PSAP are billed
according to rates app!icable from the central office serving the PSAP.

.3 Rates and Charges for Enhanced 9~1-1 selective routing and PSAP equip-
ment are included in Section 16 of this tariff. ()

.4 Business Service Ordering Charges apply for new connections, moves and
changes for Enhanced 9-1-1 Service.

.5 The end office to Selective Routing Service mileage is the airline distance
between the central office of the E9-1-1 Selective Routing equipment and the
end office serving the calling party. Where the calling party is served by
an exchange of a Company other than the Company which provides the central
office containing the E9-1-1 Selective Routing equipment, the milesage is the

u airline distance between the central office of the E9-1-1 Selective Routing
aquipment or the calling party end office and the point where the circuit
leaves or enters the Company's facility.

.6 The E9-1-1 Service Trunk rate mileage is the airline distance between the
central office of the E9-1-1 Selective Routing equipment and the Central
Office serving the PSAP location. The E9-1-1 Service Trunk rate mileage is
also applicable to the airline distance between the centrai office serving
the PSAP location and the Network Interface at the PSAP location. Where the
PSAP is served by a Company other than the Company which provides the
central office containing the E9-1-1 Selective Routing equipment, the
mileage is the airline distance between the central office of the E9-1-1
Selective Routing equipment or the Central Office serving the PSAP location
and the point where the circuit leaves or enters the Company's facility.

.7 Charges for revisions of the ALl Data Base after the initial load and prior
to the establishment of the E9-1-1 Service will be based upon $5.00 per
Subscriber Listing. The charges for revisions of the ALl Data Base may noft
exceed $5.00 per Subscriber Listing dependent on the volume of simultaneous
revisions of the ALl Data Base.

(C) - Denotes Change
Issued: March 13, 1991 EffecTive: April 12, 1991

FILED IN COMPL Issued by: Henry W. Gentsch, President
JDOMHNQ ANCE WiTH Waterloo, IL 62298

}(Law

“* . O Tariff proy.
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PUBLIC UTILITIES DiVISiON
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HARRISONVILLE TELEPHONE COMPANY

rUG 011990

[LLINDIS-GOMMERGE- COMMISSIGN

Applies to A1l Exchanges,

L. €. C.

ITlinois

NO.
Section No.

Fourth Revised Sheet No.
Canceling Third Revised Sheet No.

9
4
56
56

CHIEF GLERK'S OFFICE GENERAL SERVICES {Continued)

S. EMERGENCY CALLING SERVICE ENHANCED 9-1-1
4. Facilities Charges:
4A, ENHANCED 9-1-1 TRUNKS

.1 End office to Selective
Routing Service Trunk

a. ANI Service, per trunk
b. Trunk Facility, per trunk
(1} first 1/4 mile or fraction

(Con't)

NON-RECURRING

CHARGE

$240.00

thereof
(2) each additional 1/4 mile
or fraction thereof

FILED IN

uu
COMPLIANCE WITH

550 .

[ Qrder Mo,
!.u”

& S

.2 E9-1-1 Service Trunk

U4 Tanif Prov.

Tance

a. Trunk Facility, per trunk
(1) first 1/4 mile or fraction
thereof

ot MAULLM 1800

! T GYISIGH
ERING DEPARTHENT

(a) within the same exchangeswsmwrmmunsrms
(b) between exchanges

(2) each additional 1/4 mile or
fraction thereof

4B. E9-1-1 AUTOMATIC LOCATION IDENTIFICATION
[ALT} DATA BASE ESTABLISHMENT

.1 Initial TN Data File
a. Per Initial Request
b. Per Subscriber Listing

.2 ALI Data Base Changes,
per Subscriber Listing

.3 Ongoing ALI Data Base Changes,
per Subscriber Listing

Prior to System Cutover,

556 .00

1,000.00
.73

5.00

.73

MONTHLY

$ 13.80

2.00

2.00°

NOTE Material previously appearing on this page has been deleted.
(D} - Delete
(N) - Denotes New
Issued August I, I990 Effective: August 31, 1990
Issued by: Henry W. Gentsch, President
Waterloo, IL 62298
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HARRISONVILLE TELEPHONE COMPANY ILL.C.C. NO.9
Section No. 4

First Revised Sheet No. 56.1
, Canceling Original Sheet No. 56.1

_ o FILEDg Cﬂmg WiTH
Applies to All Exchanges, Illinois )ég" der No. _

1
i
(-4

FIATY Feial .
a LT | IR s - 2 VA

Cgtkijor)C ance
GENERAL SERVICES (Continued) | 5., el (PP
FHBLIL Uﬂ':ﬁiES BMISION

T.  DIGITAL DIVIDE ELIMINATION FUND PROGRAM ENGINEERING DEPARTMENT
1. Digital Divide Elimination Fund Program is created as a special fund in the

State Treasury to foster elimination of the Digital Divide and shall be used, subject to
appropriation, by the Illinois Department of Commerce and Community Affairs to fund )
the community technology centers and for assisting public hospitals, libraries, and park ((L
districts in eliminating the Digital Divide. All monies in the Fund will be collected by the
Company and reported to the Department of Commerce and Community Affairs, who will

issue grants to the various communities based upon their needs.

1.1 General

A. Customers wishing to participate in the funding of the Program may do
so by electing to contribute, on a monthly basis, a fixed amount to be
included on the customer’s monthly bill. This contribution shall not
reduce the customer’s total amount due for telecommunications service

’ or other charges appearing on the bill.

B. This contribution will be a line item on the bill and identified as the
the “Digital Divide Fund”.

C. Contributions shall be collected on a recurring basis each month from
the customer’s bill and remittance shall be reported and fransferred
to the Department or its designee as required hySéct Sgépg;j“ ;

D. Customers may elect to contribute $.50, $1.0 ,:-' .00, $5.00, $10.00, i * i
$15.00, or $25.00 per month per line. JUL 22 2002

E. Customers may elect to discontinue or changg theramount.of the amnthlEiOn
contribution on their bill at any time upon providigjgiarleags 3daysCio
notice by telephone or mail to the company.

E. Failure by the customer in any month to remit the entire bill amount
may reduce the contribution accordingly.

) (T) — Denotes Text Change
- Issued: July 22, 2002 Effective: July 23, 2002

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL. 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO. 9
Section No. 4

Eighteenth Revised Sheet No. 57
Canceling Seventeenth Revised Sheet No. 57

Applies to All Exchanges, [llinois
GENERAL SERVICES (Continued)

U. TELEPHONE ASSISTANCE PROGRAM
1. Link Up Program
1. General

A. The Link Up Program is established to provide assistance to low income
households. Under the program, eligible customers may receive a one-time
credit of up to $35.00. (Z)

B. Participation in any of the following assistance programs is required to
establish eligibility. The Illinois Department of Human Services will certify
the applicant’s participation in assistance programs (a) and (b) below for the
purposes of determining eligibility.

(a) Medicaid

(b) Foed Stamps

(¢) Supplemental Security Income (SSI)

(d) Federal Housing Assistance

(e) Low-Income Home Energy Assistance (LIHEAP)

(f) National School Lunch Program’s free lunch program
(g) Temporary Assistance to Needy Families (TANF)

C. The Telephone Company’s verification either through the Department of
Human Services or, in lieu of electronic verification, applicant’s signature on
the form contained in Part 757 as Exhibit E, shall constitute proof of income

eligibility.
SER 3 i@}
(B2 28 2[”5 s
fLinorg COu
kR
CHiIEe c} o Qé‘F ‘;ﬁ{j’*’;ﬁf&@“
Issued: September 25, 2015 Effective: October 2, 2015

Issued by: H. R. Gentsch, President & CEO
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO.9
Section No. 4

Tenth Revised Sheet No. 58

Canceling Ninth Revised Sheet No. 58

Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)

U. TELEPHONE ASSISTANCE PROGRAM (Cont’d)
1. Link Up Program (Cont’d)
1. General (Cont’d)

D. The Link-Up Program connection charge reduction shall be available to only
one access line per low income household.

| (D)
\
|
\
|
‘i
\
| @)
\
|
i E. The Link-Up Program is funded through voluntary contributions from Illinois  (C)
‘ customers as described in U.3.A. following. (Z)

Issued: March 30, 2012 Effective: April 2,2012

Issued by: H. R. Gentsch, President & CEO
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL. C.C.NO. 9

Section No. 4
Fifth Revised Sheet No. 58.1
Canceling Fourth Revised Sheet No. 58.1

Applies to All Exchanges, Illinois

U. TELEPHONE ASSISTANCE PROGRAM (Cont’d)

GENERAL SERVICES (Continued)

MAY 16 2012

2. Lifeline Telephone Assistance Program

CHIEF CLERK'S OFFICE

1. General Illinois Commerce Commission

A.

The Lifeline Program is a federally funded program established to provide
monthly assistance to low income households. Eligible subscribers will (&)
receive a monthly Federal Lifeline Support credit of $9.25. (XD

The eligibility criteria for the Lifeline Program shall be the same as that
provided under the Link-Up Program as specified in Section 1.1 (B) and ©
(C) above. ©)

Lifeline service shall not be disconnected for non-payment of toll charges.

Qualifying low-income subscribers who voluntarily elect toll blocking,
where available, will not be required to pay a service deposit in order to
initiate Lifeline service. This service will only be provided at the
customer’s request.

Qualifying Lifeline customers will not be charged a monthly number-
portability charge.

The Lifeline Program shall be granted to one access line per low income N)
household. ' ™)

Issued: May 18,2012

Effective: June 1, 2012

Issued by: H. R. Gentsch, President & CEO
Waterloo, IL. 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO.9

Section No. 4

Third Revised Sheet No.58.2

) Canceling Second Revised Sheet No. 58.2

Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)

U. TELEPHONE ASSISTANCE PROGRAM (Cont’d)
3. Lifeline Program (Cont’d)
3.1 General (Cont’d)

C. Lifeline service shall not be disconnected for non-payment of toll
charges.

D. Qualifying low-income subscribers who voluntarily elect toll
blocking, where available, will not be required to pay a service
deposit in order to initiate Lifeline service.

’ CHRCR PAR NOVPLIANCE

DEC 01 2003

PUBLIC UTILITIES DIVISION
Engineering Department

E@EH@?‘E@

ot

TNV 04 2003

ILLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE

(D) - Denotes Delete
Issued: November 4, 2003 Effective: January 1, 2004
. Pursuant to Docket No.
- 03-0418 dated 9/09/03.

Issued by: H. R. Gentsch, President &
Chief Executive Officer
Waterloo, IL. 62298



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9

Section No. 4
Original Sheet No. 59

™

Applies tTo All Exchanges, Illinois

GENERAL SERVICES (Continued)
V. 900 SPECIAL ACCESS CODE BLOCKING SERVICE (N)

1. General

900 Special Access Code (SAC) Blocking Service provides residence and
business customers with the ability fo block access from a particular
network access |ine to all telephone numbers for which the SAC 900
must be dialed.

The service is classified as a local exchange telecommunications
service.

2. Regulations

2.1 The Company's obligation to furnish network facilities for
900 SAC Blocking Service is dependent upon the availability
of suitable facilities. Because of central office and other
facility limitations, it may not be possible for the Company
;) to provide all of the services that may be requested.

2.2 900 SAC Blocking Service is available only for blocking
access to all 900 SAC telephone numbers from a particuiar
network access line, and not for blocking access to a
specific 900 SAC telephone number.

3. Rates and Charges

«3.1 900 SAC Blocking Service for residence and business network
access line customers is provided upon request without
charge.
#3.2 Service Ordering Charges do not apply to orders adding this
blocking service only. .
SEY ;
— HECEIVE
FILED WITHOUT 4 o
INVESTIGATION-— NOV 151989
BY COMMISSION AGTION
DATED __JAN 24 1990 [LLIFOIS COMMERCE COMPISSION
GHIEF CLERK'S OFFICE (N)
(N) - Denotes New
Issuad: November 15, 1989 Effective: December 30, 1989

Issued by: Henry W. Gen¥tsch, President
] Waterloo, IL 62298




HARRISONVILLE TELEPHONE COMPANY ILL. C. C.NO. 9
Section No. 4

Twenty Second Revised Sheet No. 60
Canceling Twenty First Revised Sheet No. 60

Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)

W.  DUAL PARTY RELAY SERVICE

I Concurrence in regulations and charges of the Illinois Telecommunications Access Cor-
poration.

a. Harrisonville Telephone Company concurs in the Rates, Rules, and Regulations
governing: (1) intrastate Telecommunications Provisions for the Hearing- and
Voice-impaired as filed by the Illinois Telecommunications Access Corporation
inits Ill. C. C. No. 1 tariff; (2) intrastate Telecommunications Provisions for
Deaf and Severely Hearing-Impaired for Dual Party Relay Service as filed by
the Illinois Telecommunications Access Corporation in its I1l. C. C. No. 2
tariff.

b. Harrisonville Telephone Company extends this concurrence to any and all
changes which may be made subsequent to this date by the Illinois Tele-
communications Access Corporation in its I1l. C. C. No. 1 and Ill. C. C.
No. 2 tariffs.

c. Harrisonville Telephone Company hereby expressly reserves the right to
cancel and make void this statement of concurrence at any time.

2. ITAC Supplemental Charge

Pursuant to the Order dated April 17, 2019, of the Illinois Commerce Commission in (T)
Docket 19-0207, Harrisonville Telephone Company shall impose a supplemental charge (T)
of 2 cents per month per line for all Illinois telecommunications and VoIP residential (R)
subscriber lines, a charge of .4 cents for each centrex line and VoIP business subscriber (R)
line, and a charge of 10 cents per PBX trunk. Charges for services provisioned by T-1 (R)

lines and other advanced services shall mirror the Company’s application of 9-1-1
charges. These charges shall be effective with bills rendered on or after July 1, 2019, or (T)

at the beginning of the first cycle after July 1, 2019. E @EHWED (T)
MAY 0 2 2013
ILLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE
Issued: April 30,2019 Effective: July 1, 2019

Issued by: H. R. Gentsch, President & CEO
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO. 9
Section No. 4

Fourth Revised Sheet No. 61

Canceling Third Revised Sheet No. 61

Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)
DIGITAL SERVICES

X. A. DIGITAL DATA SERVICE - (N)

1. Digital Data Service channel is a channel for duplex four-wire transmission of
synchronous serial data at the rate of 2.4, 4.8, 9.6, 19.2, 56 Kbps, and 64 Kbps
Clear Channel (CC)*. The channel for the transmission of 256, 384, 512 Kbps
synchronous serial is offered only where equipment and facilities are available.

The actual bit rate is a function of the channel interface selected by the customer.
The channel provides a synchronous service with timing provided by the Telephone
Company through the Telephone Company’s facilities to the customer in the
received bit stream.

The customer may provide the Channel Service Unit-type equipment or other
Network channel Terminating Equipment associated with the Digital Data Service

at the customer premises. E@E EWE

1.1 Rate Elements

FEE 771999 &
(A) Channel Termination
ILLINGIS GOMMERCE COMMISBION
The Channel Termination provides for the communicati HLBBIRREFICE

a customer designated premises and the serving wire center of that premises.
One Channel Termination charge applies per customer designated premises,
located in the serving area of the Telephone Company, at which the channel
is terminated. This charge will apply even if the customer designated
premises and the serving wire center are co-located in a Telephone Company
building.

Channel Termination is the only Digital Data Service rate element to
have both arecurring and non recurring charge applied.

* 64 Kbps Clear Channel (CC) is offered where equipment and facilities are available.

5D TN P s 37 ety (N)

a Na' %

v CRPCKFOR COVPLIANCE

(N) - Denotes New FEB 2 3 2000
: ive: 15, 1999
Issued: February 12, 1999 PUBLICUTILIT gs DIVISION Effective: March 15, 199
Issued’by: H. R. Gentsch, President &
Chief Executive Officer

Waterloo, IL. 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO.9
Section No. 4
Original Sheet No. 61.1

U Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)
DIGITAL SERVICES (Continued)

X. A. DIGITAL DATA SERVICE (N)
1.1 Rate Elements (Cont’d)

( B) Optional Features and Functions

Optional features and functions may be added to a Digital Data Service to meet
specific communications requirements. These are not necessarily identifiable with
specific equipment, but rather represent the end result in terms of performance
characteristics which may be obtained.

2. Technical Specifications Packages and Network Channel Interfaces

2.1 The followiﬁg network channel interfaces (NCIs) define the bit rates that are available

for a Digital Data channel:
NCI Bit Rate
PU-2.4 2.4 Kbps @EEW
PU-4.8 4.8 Kbps E
PU-9.6 9.6 Kbps '_ 1/
9 PU-19.2 19.2 Kbps FEB 111999
DU-56 56.0 Kbps
DU-64* 64.0 Kbps INGE BOMMERGE GOMMIBEION
CHIEF CLERK'S OFFICE
2.2 Technical Specifications Packages are set forth below:
Package
SD Code DI D2 D3 D4
NC Code XA XB XG XH
Parameter
Error-Free Seconds X X X X
Optional Features and Functions
Central Office
Bridging Capability X X X
PPSN Interfact Transfer Arrangement X X X

*64 Kbps Clear Channel (CCO is offered where equipment and facilities are available.

- (N) - Denotes New
‘ Issued: February 12, 1999 Effective: March 15, 1999

Issued by: H. R. Gentsch, President &
Chief Executive Officer
Waterloo, IL 62298
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FEB 2 3 7000 Original Sheet No. 61.2
o/ Applies to AIIMEE‘QLHIESQIVISION
GENERAL SERV 1
DIGITAL SERVICES (Continued)
X. A. DIGITAL DATA SERVICE (Cont’d) @)

2. Technical Specifications Packagés and Network Channel Interfaces (Cont’d)

The Telephone Company will provide a channel capable of meeting a monthly average
performance equal to or greater than 99.875% error-free seconds (if provided through a
Digital Data hub) while the channel is in service, if it is measured through a CSU
equivalent which is designed, manufactured, and maintained to conform with the
specifications contained in Technical Reference PUB 62310.

Voltages which are compatible with Digital Data Service are delineated in Technical
Reference TR-NFL-000341.

Compatible channel interfaces are set forth in Section 2.1

3. Optional Features and Functions E@EEWE
3.1 Central Office Bridging Capability E
Reserved for future use. ] !TB 1 ] 1985
‘ 3.2 Transfer Arrangement NOIS COMMERGE COMMISSION
. N SHIEF GLERKS OFFIGE

An arrangement that affords the customer an additional measure of protection and/or
flexibility in the use of their access channel(s) on a 1xN basis. The arrangement can be
utilized to transfer a leg of Special Access Service to either a spare or working channel
that terminates in either the same or a different customer designated premises. This
arrangement is only available at a Telephone Company designated hub. A key activated
or dial-up control service is required to operate the transfer arrangement. A spare
channel, if required, is not included as a part of the option.

3.3 Public Package Switching Network (PPSN) Interface Arrangement

An arrangement that provides the interface requirements that permit a Digital Data
Service to interface with a Public Packet Switching Network packet switch located in
a Telephone Company premises. The interface is compatible with X.25 and X.75
packet switching protocols as defined by the CCITT.

The table set forth in Section 2 (2.1) preceding shows the technical specifications
packages with which the optional features and functions are available.

(N)
(N) - Denotes New

. Issued: February 12, 1999 Effective: March 15, 1999

Issued by: H. R. Gentsch, President &
Chief Executive Officer
Waterloo, IL. 62298




HARRISONVILLE TELEPHONE COMPANY ILL. C.C.NO. 9
Section No. 4
Original Sheet No. 61.3

Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)
DIGITAL SERVICES (Continued)

X. A. DIGITAL DATA SERVICE (Cont’d) (N)
4. Technical Specifications Packaggs and Network Channel Interfaces

Package
SD Code HC HC1 HCIC
NC Code HS HC HD
Parameters
Error-Free Seconds X
Optional Features and Functions
Automatic Loop Transfer X

g AR
T o SR E@EW@D

FEB 2 3 2000 = FEB 1711909
PUBLICUTILITIES DIVISION 4018 BEMMERGE GOMMIGE
Engineering Department T g@;%%%%é;ggm

A channel with technical specifications package HC1 will be capable of an error-free
second performance of 98.75% over a continuous 24 hour period as measured at the
1.544 Mbps rate through a CSU equivalent which is designed, manufacture, and
maintained to conform with the specifications contained in Technical Reference
PUB 62411,

Compatible channel interfaces as set forth in Section 2.1

*Available only on a channel! of 1.544 Mbps facility to a Telephone Company hub.

W)
(N) - Denotes New

Issued: February 12, 1999 Effective: March 15, 1999

Issued by: H. R. Gentsch, President &
Chief Executive Officer
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL. C. C.NO. 9
Section No. 4
Original Sheet No. 61.4

Applies to All Exchanges, Illinois

GENERAL SERVICES (Continued)
DIGITAL SERVICES (Continued)

X. A. DIGITAL DATA SERVICE (Cont’d) (N)

5. Optional Features and Functions

5.1 Automatic Loop Transfer

The Automatic Loop Transfer provides protection on a 1xN basis against failure

of the facilities between a customer designated premises and the wire center serving
that premises. Protection is furnished through the use of a switching arrangement
that automatically switches to a spare channel line when a working line fails. The
spare channel is not included as a part of the option. This option requires compatible
equipment at both the serving wire center and the customer designated premises. The
customer is responsible for providing the equipment at its designated premises.

5.2 Transfer Arrangement

An arrangement that affords the customer an additional measure of flexibility in the

use of their access channel(s). The arrangement can be utilized to transfer a leg of a
Special Access Service to either a spare or working channel that terminates in either the
same or a different customer designated premises. A key activated or dial-up control
service is required to operate the transfer arrangement. A spare channel, if required,

is not included as part of the option.

g pECEIVE))

e FEB 111959
FEB 2 3 2000
ILING(E BOMMERTE BRMMIBSRION
PUBLIC UTILITIES DIVISION CHIEF CLERK'S OFFICE
- Engineering Department

* 64.0 Kbps channel is available as channel(s) of a 1.544 Mbps channel to a Telephone Company hub.

N)
(N) - Denotes New

Issued: February 12, 1999 Effective: March 15, 1999

Issued by: H. R. Gentsch, President &
Chief Executive Officer
Waterloo, IL. 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO. 9
Section No. 4

First Revised Sheet No. 61.5

Canceling Original Sheet No. 61.5

Applies to All Exchanges, 1ilinois
GENERAL SERVICES (Continued)

X. A. DIGITAL DATA SERVICE (COI}t’ d)"" ~ 1L TR AERYLE R R A U ST A .
2 Pl -0 R0 ANST WITH
6. Rates and Charges D .Ofl}i!f ML e ot —
L.aw T iaral Aoy
6.1 Digital Data Service Chactp - :

Date . .. 0‘1‘%\0‘—} _____________ ‘ Non
FUBLIL UTe o Mpnthly Recurring
EMSIHELRING Dby Al des iy Rates Charges

6.1.a Channel Terminatien
per termination®

2.4,48,96 & 19.2 $ 40.00(R) $150.00
56 and 64 Kbps** $ 4500(R) $150.00
256 Kbps $ 7200 (R)  $225.00
384 Kbps $ 86.00(R) $225.00
512 Kbps $100.00 (R)  $225.00
6.1b Optional Features & Functions
- Digital Data Bridging
Per Port $ 7.85 None

HE@EWZ‘

JUN 01 2004

iLLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE

* The Channel Termination rate includes non-chargeable Channel Interfaces as set forth in

Section 2.1, preceding.
** 64 Kbps Clear Channel is offered only where equipment and facilities are available.

(R) - Denotes Reduction
Issued: June 1, 2004 Effective: July 1, 2004

Issued by: H. R. Gentsch, President & CEO
Waterloo, 1L 62298



HARRISONVILLE TELEPHONE COMPANY

Applies to All Exchanges, Illinois

ILL.C.C.NO. 9
Section No. 4
Original Sheet No. 61.6

GENERAL SERVICES (Continued)
DIGITAL SERVICES

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

1. General

-1.1 Digital Single Line Service is a local exchange telecommunications service
available only to customers served from suitably equipped central offices
where operating conditions permit. Digital Single Line Service is based on
Integrated Services Digital Network-Basic Rate Interface (ISDN-BRI) technology.
It is a central office based service arrangement which consists of central
office interface equipment and software located on Company premises. This

service provides local exchange access and features.

{N) Denotes New

HEY N UM b rasgare 1o
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HARRISONVILLE TELEPHONE COMPANY

ILL.C.C.NO.9

Section No. 4
Original Sheet No. 61.7

Applies to All Exchanges, Illinois

GENERAL SERVICES (Continued)
DIGITAL SERVICES (Continued)

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN} (Continued)

2. Conditions

2.1 In the event Digital (ISDN) Single Line Service is terminated by the customer prior
to completion of the initial contract period, the customer shall be liable for payment
of termination liability charges. To arrive at the amount owed, the Company will total
the remaining contract period payments and reduce this sum by 75%. The remaining
balance (25% of the sum) shall become immediately due and payable in its entirety.
Termination charges will not apply when existing ISDN service is reestablished by
being transferred to a new location within Harrisonville Telephone Company’s serving
area. If Harrisonville Telephone Company does not offer ISDN in the location to
which the customer is relocating, termination liability charges will not apply. The

termination liability will not apply when a customer selects another Company digital
data service.

A Digital Single Line customer may at any time renew a contract for an equal or

longer period at the current tariffed rates subject to the following conditions:
Credit will not be given for payments made during the formerly selected period.
Nonrecurring charges will not be reapplied.
The new contract period begins with the first billing date following the renewal.

Termination charges will not apply for the former contract period.

Y
¥ oy G @Env D
FEB 2 32000 E E D

FEB 111999
PUBLIC UTLLATIES DIVISION

Engineering Department MMEROE SOMMIBRION
- N 7 GLERKS OFFIGE

(N) - Denotes New
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Issued: February 12, 1999 Effective: March 15, 1999

Issued by: H. R. Gentsch, President &
Chief Executive Officer
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Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)

DIGITAL SERVICES (Continued) a Nnmuum«mw Vo
) w o ﬂ Tariff Prov.
CHECK YOR COMPLIANCE
X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Continued) N)
2. Conditions (Cont’d) FEB 2 3 2000
2.2 - General PUBLIC Iégnlgg%.ges DIVISION

The Company may change telecommunications services, equipment, operations, or
procedures.Rules and Regulations. If changes cause a customer’s equipment or
communications system to become incompatible with services or if changes

cause terminal equipment to require modification or become less effective, the
Company shall not be responsible.

Customer requested temporary disconnections of Digital Single Line Services are not
permitted.

A change to Digital Single Line Services will cause a temporary interruption of service.

A change in service from a basic exchange service to Digital Single Line Service is a
discontinuation of service and an establishment of service and will cause a temporary
interruption of service. However, all applicable installation and service connection
charges and all charge applicable to the establishment of Digital Single Line Service
apply.

2.3 Digital Single Line Service

Digital Single Line Service is composed of the following elements. EE
AEG )
- Single line access (includes B-Voice/CSD) R " D
- Line/Configuration - choose one or a combination of: FEB 11 1999
B-Packet , per channel
D-Packet, per channel (1LLINOIS GOMMERGE CoMMIBBION
CHIEF CLERK'S OFFICE

Each Packaged Service is associated with a digital local loop, which is arranged with a B-
Channel or D-Channel configuration, or both a B-Channel and D-Channel configuration.

™)
(N) - Denotes New

Issued: February 12, 1999 . Effective: March 15, 1999

Issued by: H. R. Gentsch, President &
Chief Executive Officer
Waterloo, IL 62298
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Section No. 4
FEB 23 72000 Original Sheet No. 61.9

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Continued)
2. Conditions (Cont’d) -

2.3 Digital Single Line Service (Cont’d)

Applies to All Exﬁlﬁlé@i}'mﬂﬁﬁb DIVISIO :
GENERAL SERVICHER PTG REMrment e[
DIGITAL SERVICES (Continued) '

‘Digital Single Line Access is a service which terminates a digital local loop at the

central office and permits access to the exchange network. Only one Digital Single
Line access element is required for each digital local loop.

A customer may order multiple Single Lines.

The B-Voice/Circuit Switched Data Channel {B-V/CSD) assigns voice and circuit
switched data traffic to two B- Channels of a digital local line. The CSD mode operates

at a maximum speed of 64 kbps (Switched 64 kbps) but may be used at a speed of 56
kbps (Switched 56 kbps).

The D-Packet Switched Data Channel allows transmission of packet-switched data

over a D-Channel. Subscription to a D-Packet Service without subscription to B-Channel
Service is permitted.

(b) Digital Single Line Access

Digital Single Line Access provides support for connecting from one to eight
terminals belonging to the same customer on an individual digital local line.

Up to six users can simultaneously share the same D-Channel of a D-Channel packet

switching arrangement. Additional telephone numbers are required for each
additional terminal.

A maximum of eight terminals belonging to the same customer are permitted per
Digital Single Line.

(a) Additional Telephone Numbers

Up to two primary telephone numbers are provided with each activated Digital
Single Line one for each of 2 channels. If an additional telephone number is
required, an additional number charge applies for each additional number.
Additional telephone numbers may be published in the directory at the additional
listing rates as found elsewhere in this tariff.

(N) - Denotes New
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FEB 11189 et
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Issued: February 12, 1999

Issued by: H. R. Gentsch, President &
Chief Executive Officer
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Effective: March 15, 1999




HARRISONVILLE TELEPHONE COMPANY ILL. C.C.NQO.9
Section No. 4

Original Sheet No. 61.10

u Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)
DIGITAL SERVICES (Continued)

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Continued) )
2. Conditions (Cont’d) -

2.4 The supplemental charge 1o certain intrastate rates in Section No. 14 of this tariff,
“the 911 surcharge, and the Federal End User Surcharge apply in addition to the
rates and charges specified herein apply to each Digital Single Access.

2.5 Digital Single Line Service is subject to the availability of digital equipment
in the central offices of the Company.

2.6 Custom Calling Service rates in Section No. 4 of this tariff apply to Digital

Services.
‘ a m BUEL RS s sr o
Prov
CHRCR POR COVPLIANCE
FEB 2 3 2000
PUBLIC UTILITIES DIVISION
Engineering Department
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FEB 111599

ERGE COMMIBEION
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(N) - Denotes New
. Issued: February 12, 1999 Effective: March 15, 1999

Issued by: H. R. Gentsch, President &
Chief Executive Officer
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HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO. 9
Section No. 4

Original Sheet No. 61.11

Applies to All Exchanges, Illinots

GENERAL SERVICES (Continued)
DIGITAL SERVICES (Continued)

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Continued) o)
3. Features
3.1 X.25 Basic Package: Xx.25 Flow Control Parameters negotiation, Xx.25 Incoming Calls
Barred, X.25 Outgoing Calls Barred, X.25 Reverse Charge,Xx.25 Reverse Charge
Acceptance, X.25 Throughput Class Negotiations, X.25 Transmit Delay Selection and
Indication.

3.2 x.25 Deluxe Package; X.25 Basic Service (x.25 Flow Control Parameters Negotiation,
X.25 Incoming Calis Barred, X.25 Outgoing Calls Barred, X.25 Reverse Charge, X.25
Reverse Charge Acceptance, X.25 Throughput Class Negotiation, X.25 Transmit Delay
Selection and Indication) plus X.25 Closed User Groups, X.25 Fast Select, X.25 Fast
Select Acceptance, X.25 Hunt Groups, X.25 One-Way Outgoing Logical Channel, and
X.25 Permanent Virtual Circuit.

3.3 The following feature matrices indicate the availability of each feature with Digital Single
Line Service.

Basic Operating Feature Digital
Feature Name
Direct Inward Dialing X
Direct Outward Dialing X
Automatic Identification of Outward Dial X
Distinctive Ringing X
Touch Call X
n] r No. - E@EEWE D
Tariff Prov.
Law CHTrT onn et ""D'f?:CE =
S FEB 111990
FEB 2 3 2000
CE COMMIBBION
PUBLIC UTILITIES DIVISION ILLINOIB HlE.F CLESKSOFFICE
Engineering Department
N)
{N) - Denotes New
Issued: February 12, 1999 Effective: March 15, 1999

Issued by: H. R. Gentsch, President &
Chief Executive Officer
Waterloo, IL 62298
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Section No. 4
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Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)
DIGITAL SERVICES (Continued)

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Continued) ™)

—_

3. Features (Cont’d)

Data Packages Features X.2

Ln

X.25 DELUXE

’.

Feature Name

X.25 Incoming Calls Barred

X.25 Outgoing Calls Barred

X.25 Reverse Charge

X.25 Reverse Charge Acceptance

X.25 Throughput Class Negotiation

X.25 Transmit Delay Selection/
Indication

X.25 Closed User Groups

X.25 Fast Select

X.25 Fast Select Acceptance

X.25 Hunt Groups

X.25 One-Way Outgoing Logical
Channel

X.25 Permanent Virtual Circuit

T R R

Wga?‘ HUMS R 1 e
Law T

CHECX FOR COMPLIANCE

FEB 2 3 2000

PUBLIC UTILIT
3.6 Definitions Enginoering DIES DIVIS{ON

M XD M

Digital Single Line

B-Channel (Bearer Channel). A channel used to carry digitized voice and data
information at a speed of 64 kbps.

UB-Packet. A service which permits a customer to use a B-Channel for packet
switched data.

Basic Rate Interface (BRI}. BRI supports two 64 Kilobits per second (kbps) B-Channels

and one 16 kbps D-Channel (28+D).
QECEIVE),
2 )

FEB 111993
QMMERCE COMMISBION
LN JEF CLERKS OFFICE ™)
(M) - Denotes New
Issued: February 12, 1999 Effective: March 15, 1999

Issued by: H. R. Gentsch, President &
Chief Executive Officer
Waterloo, IL 62298
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Section No. 4
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Applies to All Exchanges, Illinois

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Continued)

GENERAL SERVICES (Continued)

TN UL L P s +7 e

DIGITAL SERVICES (Continued) Wg&

Law O Tariff Prov

3. Features (Cont'd) i FEB 2 3 2000
3.6 Definitions (Cont’d) mm@‘ggﬁﬂig‘fsmvg for

Digital Single Line (Cont’d)

Clear Channel Capability. The capability to transport 64 kbps over a channel with no
constraint on the quantity or on the sequence of bits.

Channel. The electrical path provided by the Company between two or more terminating
points for the transmission of information or intelligence.

D-Channel (Delta Channel). A communications path that operates at 16 kbps in support
of network control signals and 9.6 kbps X.25 packet data.

D-Packet. A service which permits a customer to use a D-Channel for packet switched data.
Utilizes 9.6 of the 16 kbps on BRI ISDN D-Channel and allows for more than one data device.

Digital Single Line. Singie Line Service provided by ISDN-BRI. One line includes 2
B-Channels and 1-D-~Channel.

Integrated Services Digital Network (ISDN). A set of standards which enable end-to-end
digital transmission, access integration, and established standardization of points of
interconnection over a single access line. End-to-end digital transmission eliminates the
necessity for voice-band modems that use analog processing techniques. Access integration
refers to utilizing a single ISDN line, whereby an end user over one line can access a wide
variety of user information services such as voice, circuit switched data, and packet
switched data.

Digital Single Line Access. The central office termination of a BRI Line arranged for
access to the public switched network.

Kbps. Kilobits Per Second.
Mbps. Megabits Per Second. E@EEWEB

User. A member of a business system. J
FEB 1711939

CHECKFNIRCC f‘.—"L!A.\'CfN)

Issued by: H. R. Gentsch, President &
Chief Executive Officer
Waterloo, IL 62298
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Applies to All Exchanges, Illinois

GENERAL SERVICES {Continued)
DIGITAL SERVICES (Continued)

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Continued) N)

3. Features (Cont’d)

3.6 Definitions (Cont’d}
X.25 Basic Package
X.25 Flow Control Parameter Negotiation permits negotiation on a per call basis of the flow
control parameters. This consists of automatically negotiating the maximum packet size and
window size for each direction of data transmission.
X.25 Incoming Calls Barred prohibits a data terminal from terminating an incoming call.
X.25 Outgoing Calls Barred prohibits a data terminal from originating outgoing virtual calls.

X.25 Reverse Charge permits a called party to be billed for a call.
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GENERAL SERVICES (Continued)
DIGITAL SERVICES (Continued)

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) (Continued) E ™)
HECEIVE

D

y OB 111998
3.6 Definitions (Cont’d)

X.5 Basic Package (Cont’d LAINOIS COMMERGE COMMISSION
asic Package (Cont'd) CHIEF CLERK'S OFFICE
X.25 Reverse Charge Acceptance allows a called party to accept charges for incoming calis.

3. Features (Cont’d)

X.25 Throughput Class Negotiation allows the calling data terminal to request specific
throughput classes in a call request package for both directions of data transmission.

X.25 Transmit Delay Selection and Indication allows the data terminal to specify an
acceptance transit delay on a per-call basis for virtual call.

X.25 DeLuxe Package: Includes Basic package plus the following:

X.25 Closed User Groups allows ISDN subscribers to establish subnetworks within which the

members of a closed user group can communicate, A member can not communicate with parties
‘ outside of the closed user group. Closed user groups are established by a service order. A

user can belong to more than one closed user group.

X.25 Fast Select allows a data terminal to send as many as 128 bytes of data in addition to
call setup and clearing packets.

X.25 Fast Select Acceptance allows transmitting incoming call packets with the fast select
facility to a compatible destination terminal.

X.25 Hunt Groups allows grouping access lines so that a packet switched data call incoming to

a hunt group is completed if there is an open channel on an access line within the hunt

group. A Hunt Group is established by service order. Members of a Hunt Group can be
distributed among the ISDN switching modules within the central office switch, but the Hunt
Group cannot span switches. A Basic Rate Interface line within a Hunt Group can have its own
address and can accept calls independent of the Hunt Group, Hunt Group can have multiple group
addresses.

X.25 One-Way Outpoing Logical Channel allows an ISDN subscriber to specify the number
of channels to be used for originating calls.

(N}
{N) - Denotes New

Issued: February 12, 1999 Effective: March 15, 1999

. Issued by: H. R. Gentsch, President &
Chief Executive Officer
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GENERAL SERVICES (Continued)  (D)|En\
DIGITAL SERVICES (Continued) ]\

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) {Continued) ™)
- 5 QOMMISRUDN
3.6 Definitions {Cont’d) *&‘Ngésﬂ%%%fégﬁg %%HEE .%

X.25 DeLuxe Package: Includes Basic package plus the following: (Cont’d)

X.25 Permanent Virtual Circuit allows packet switching to be implemented over a dedicated
channel without needing call setup or clearing.

Individual Services

Data Direct Connect provides an automatic connection between a calling line that goes
off hook and a predetermined telephone number.

4. Rates
Monthly 12 36
Rate Months Months
4.1 Digital Single Line Service

Non-Recurring Charge $200.00 $100.00 $100.00
{Note 1)
Digital Single
Line Access (Note 2) $91.50 $61.50 $41.50
B-Packet, per channel $120.00 $120.00 $120.00
D-Packet, per channel $ 15.00 $ 15.00 $15.00

(1) The non-recurring charges will be assessed in lieu of all the network access charges: initial ordering
charges and connection charges,

(2) Rate includes b-voice/circuit switched data configuration on both b-channels. Supplemental charges
to certain Intrastate Rates, as specified in Segjipm id @bthis:tasiff are-in addition to the Digital

Single Line Service charges. w"'"ﬂm
w

eTrOR PO er> IAICE

FEB 2 3 2000
(N)
(N) - Denotes New PUBLIC UTILITIES DIViSION
Issned: February 12, 1999 Engineering Department Effective: March 15, 1999
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GENERAL SERVICES (Continued)
DIGITAL SERVICES (Continued)

X. B. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) {Continued) ™)

4, Rates (Cont’d)

Monthly Nonrecurring
Rate Charges
4.1 Digital Single Line Service (Cont’d)
Packaged Services
X.25 Basic NC NC
X.25 DeLuxe,
per line $5.00 $15.00

Y TV AN LA Waid ¢ e

(] hﬁeer__ﬁm
: CIHE

CH POR COMTTIANCE

FEB 2 3 2000
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Section No. 4
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GENERAL SERVICES (Continued)
DIGITAL SERVICES (Continued)

X. C. INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE

(ISDN-PRI)
1. General
1.1 Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI) Service

12

1.3

provides intraexchange access for integrated services between the customer’s
premises and the serving office via a 1.544 Mbps facility. [SDN-PRI denotes
an end-to-end digital network capable of supporting a combination of public
and private network access services.

The customer must provide information regarding the intended use of the service
sufficient to permit the Telephone Company to furnish and maintain the service
ordered and assure that tariff regulations are followed.

The availability and functions of the features and capability for ISDN-PRI Service
may vary by serving central office. Where requested facilities are not available,
rates and charges, at the Company’s option, may be provided on an Individual Case
Basis.

2. Regulations

2.1

2.2

2.3

ISDN-PRI Service is available to customers where facilities are available.
Customers may provide compatible premises switching equipment for terminating
the “D” channel and the 1.544 Mbps digital services facilities.

ISDN-PRI Service is typically divided in capacities of twenty-three 64 Kbps “B”
channels and one 64 Kbps “D” channel (23B+D).

The “B” channels can carry switched voice and switched data at up to 64 Kbps.
The channels can be configured for voice or data or a combination of voice and

data. I 0N GUideeinrnies rroses
[+3

CHECK POR COMPLIANCE

RE@EEWE@‘? ‘" FEB 2 3 2000

FEB 711898 oipe UTILITIES DIVISION

Engineering Department
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HARRISONVILLE TELEPHONE COMPANY ILL, C. C.NO. 9
Section No. 4

Second Revised Sheet No. 61.19
Canceling First Revised Sheet No. 61.19

Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)
DIGITAL SERVICES (Continued)

MAY 1 8 201
X. C. INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE
(ISDN-PRI) (Continued) CHIEF CLERK'S OFFICE

Iliinois Commerce Commission
2. Regulations (Continued)

2.4 The “B” channels can be dedicated to a specific configuration, or, optionally a group
of “B” channels can be shared for access to two or more configurations.

2.5 The “D” channel carries the out-of-band signaling required to control its associated
“B” channels on one or more 1.544 Mbps digital service facilities, where technology

permits.

2.6 The minimum service period for each ISDN-PRI Service is one month.

3. Conditions

3.1 In the event ISDN-PRI Service is terminated by the customer prior to completion of
the initial contract period, the customer shall be liable for payment of termination
liability charges. To arrive at the amount owed, the Company will total the
remaining contract period payments and reduce this sum by 75%. The remaining
balance (25% of the sum) shall become immediately due and payable in its entirety.
Termination charges will not apply when existing ISDN service is reestablished by
being transferred to a new location within Harrisonville Telephone Company’s
serving area. If Harrisonville Telephone Company does not offer ISDN in the
location to which the customer is relocating, termination liability charges will not
apply. The termination liability will not apply when a customer selects another
Company digital data service.

3.2 AnISDN-PRI customer may at any time renew a contract for an equal or longer
period at the current tariffed rates subject to the following conditions:

Credit will not be given for payments made during the formerly selected period.

Nonrecurring charges will not be reapplied.

The new contract period begins with the first billing date following the renewal.

Termination charges will not apply for the former contract period. N)

Issued: May 21, 2010 Effective: June 21,2010

Issued by: H. R. Gentsch, President & CEO
Waterloo, IL. 62298
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GENERAL SERVICES (Continued)
DIGITAL SERVICES (Continued)

X, C. INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE
(ISDN-PRI) (Continued)

4. Rate Structure (TY(M)

4.1 ‘The PRI Access provides the switch termination in an ISDN-PRI central office. - (T)
PRI Access typically provides twenty-three (23) individual “B” channels and one
(1) “D” channel.

Monthly 12 (N) 36 (N) 60 (N)
Rate  Months(N) Months(N) Months(N)

a. PRI Access, per central Office
termination so arranged. $1,125,00(C) $1,025.00(N) $925.00(N) $625.00(N)
Non-Recurring Charge $1,250.00 $500.00(N) $500.00(N) $225.00(N)

4.2 The Supplemental Charge to certain Intrastate Rates, as specified in Section No. 14 (T)
of this tariff, the 911 surcharge, the Federal ISDN Line Port charge, the Federal End
User Surcharge and Direct Inward Dial Block of Numbers charge apply in addition

to the rates and charges specified herein. (D
4.3 Direct Inward Dialing service, 1.544 Mbps service and Calling Number ID service (C)
are included in ISDN-PRI service. (CY(M)
4.4  Optional Features (N)
Caller ID — Name and Number I
Per month, per PRI trunk - $75.00 (N)

RECEIVED

MAY 1 82010
CHIEF CLERK'S OFFlCtE .
Winais Commerce Commission
Issued: May 21, 2010 Effective: June 21,2010

Issued by: H. R, Gentsch, President & CEO
Waterloo, IL 62298
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Section No. 4

First Revised Sheet No. 62
Canceling Original Sheet No. 62

Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)

Y. DIRECT INWARD DIALING SERVICE REG E EVE D

1. General MAY 1 82010

.1.1  Direct Inward Dialing Service permits incoming dialmﬂﬁﬁ;g%ﬁ&ange
w
i

network to reach a specific number within a custpmer the.
assistance of an attendant. ﬂ?ﬁff&‘f&?ﬁﬂn Ocl&mmlssmn

2. Conditions

2.1 The Company will determine the quantity of business lines required in accordance
with Telephone Communication Industry Standards of Service.

.2.2  This service is subject to the availability of existing equipment and facilities. In
the event additional or special equipment is required, special assembly rates and
charges may be applied in addition to those shown herein.

2.3 Where Direct Inward Dialing Service is furnished and all numbers have not been
connected for service, the customer shall be responsible for providing interception
of calls to vacant or nonworking assigned station lines or telephone numbers by
means of attendant intercept or recorded arrangement service.

3. Rates

3.1  Business lines rates and appropriate Service Connection Charges apply based
upon the quantity of business lines utilized for Direct Inward Dialing Service.

a. The following rates and charges apply in addition to all other rates and charges
applicable to the services and equipment furnished.

a.l  Direct Inward Dialing

Monthly Nonrecurring
Rate Charge
Central Office Direct Inward
Dialing Trunk Termination
Initial ..oooovveeeieeeeeeeeeeees $ 50.00 $225.00 (R)
Each Additional ................. 25.00 60.00
Direct Inward Dialing, Block of
Numbers, Each Block of 20 .... $ 10.00 None
(D)
Issued: May 21, 2010 Effective: June 21, 2010

Issued by: H. R. Gentsch, President and CEO
Waterloo, II. 62298
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CMPLIANCE
HARRISONVILLE TELEPHONE COMPANY CRECRFORE ILL. C. C.NO. 9

FEB 2 3 7000 Section No. 4
Second Revised Sheet No. 63

PUBLIC UTILITIES ORAEIAMNg First Rev1sed Sheet No. 63
Engineering Department _. : _
Applies to All Exchanges. Illinois ¢

GENERAL SERVICES (Continued)

L 23 18

ILLINOIS COMMERCE COMMISSION
t Genenal CHIEF CLERK'S OFFICE

.1.1  Toll Restriction Service is a central office service that restricts one plus (1+)
and (10+XXX+1), International (011+), zero plus (0+),10+XXX+0+
and/or zero minus (0-) calling. With Toll Control Service, a customer can
enable/disable their service with a multi-digit code. Restricted calls are
directed to a central office announcement.

Z. TOLL RESTRICTION SERVICE

.1.2  Toll Restriction Service may be provided with Toll Control Service, which
is enabled by the customer with a multi-digit code to turn on/off their Toll
Restriction Service. If a customer does not elect Toll Control Service, Toll
Restriction Service is still available.

a)} Option 1* - Any direct dialed one plus (1+) and (10+XXX+1) or
direct dialed International (011+) call. This includes directory
assistance {1 + 411, 1 + NPA + 555-1212). Calls to 800 Service
will not be restricted (1 + 800 + XXX-XXXX). This option 1 is
grandfathered to existing customers.

b) Option 2 - Includes Option 1 and any long distance zero 1+(01+),
zero plus (0+), (10XXX+0+) and/or zero minus (0-) call.

1.3 (D)

.1.4  Toll Resiriction Service is offered subject to the availability of suitable
facilities and is limited to central offices specifically equipped to provide
this service.

.1.5  The limitation of liability provision contained in Section No. 2 of this
tariff shall apply to Toll Restriction Service. In addition, the Company
makes no guarantee as to the performance of the Toll Restriction
Service and shall not be liable for the accuracy, except otherwise
provided for. The Customer agrees fully and completely to indemnify
and save harmless the Company, its successors and assigns from and
against any and every claim, loss, damage, suit or liability arising from
the restriction of telephone calls made from the customer's line.

*Permits Originating Line Screening which allows outgoing toll calls to be charged to the called
telephone, a third number, or a credit card account.

(D) - Denotes Delete

Issued: July 23, 1999 Effective: August 23, 1999

Issued by: H. R. Gentsch, President and Chief Executive Officer
Waterloo, IL. 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO. 9

Section No. 4
First Revised Sheet No. 64
Canceling Original Sheet No. 64

Applies to All Exchanges, Illinois
GENERAL SERVICES (Continued)

Z. TOLL RESTRICTION SERVICE (CONTINUED) E@Eﬁvgm

!, General (Continued) =S MG 141998~

ILLINOIS COMMERCE COMMISSION
1.6 The minimum contract period for this service is one month. CHIEF CLERK'S OFFICE

1.7 911 Service is a local service and is not affected by Toll Restriction
Service.

2. Rates

2.1  The following rates and charges apply to the provisioning of Toll
Restriction Service and are in addition to all other applicable charges
as specified elsewhere in this tariff.

Monthly Nonrecurring

Rate Charge
Toll Control Service $2.00 $5.00* ™)
a. Option 1, per line equipped $5.00 $5.00* (j)
b. Optiongﬁggrul‘igg&e‘gyj’pp‘gdﬁ_A__; $5.00 $5.00* (T)
D OrderNO-__.. s} Tanﬁpmv
Law e man e ISNCE
JAN 27 1999
PUBLIC UTILITIES DIVISION

service with which Toll Restriction Service is associated. These charges apply in lieu of Line

*Non-recurring Charge - In addition maaippﬁca € non-recurting charges for equipment or )
Connection Charges in Section 3 of this tariff.

)

(N) - Denotes New
Issued: August 14,1998 Effective: September 14, 1998

Issued by: H. R. Gentsch, President and Chief Executive Officer
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL. C.C. NO. 9
Section No. 4
Original Sheet No. 65

Applies to All Exchanges, Illinois

GENERAL SERVICES (Continued)
AA. Selective Class of Call Screening

1. Selective Class of Call Screening will be provided where such facilities
are available at the customer’s option. Selective Class of Call Screening
treatment enables the customer to class mark outgoing calls placed over
the Company’s network to only those calls which are charged to a called
telephone, a third number or a calling card.

Non-recurring
Charge

a. Selective Class of Call Screening

A.l  per line so arranged $£10.00

LR i G s TR
h?rﬁaﬁ Ej anff Prov.

ey YT [ a

FEB Z 5 7000

PUBLIC UL1LATligs DIVISION
Engineering Department

E@EEWED

MAY 20 1989

; MERGE EOMMISBION
N N LERICS OFFICE

(N) - Denotes New

™)

(N)
™)

Issued: May 21, 1999 Effective: June 22, 1999

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL 62298
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Section No. 5
‘opg Revised Sheet No. 1
Canceling “‘IT'st Sheet No. 1
Applies to All Exchanges, lllinois
RESERVED FOR FUTURE USE
FILED IN COMPLIANCE WIT
Y Order No, -06/4?
[J Law [j Tariff Prov.
Checked for Compliznc
bate___ AL~ /5 - 62
PUBLIC UTILITIES DIVISION
ENGINEERING DEPARTHENT
Issued: November 1, 1984 Effective: December 1, 1984
Ilssued by Henry W. Gentsch
‘E@Eﬁ%@ Waterloo, IL
0CT 311984

NOIS COMMERCE COMMISSION
- CHIEE CLERK'S OEEICE
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NG. 9
Section No. 5
First Revised Sheet No. 2
Canceling Original Sheet No. 2
Applies to All Exchanges, I11inois
RESERVED FOR FUTURE USE
@EEVE JLED IN COMPLIANCE gv;fH
R M)rder No. - '
0CT 31 1984 ] Law [ Taritf Prov.
Checked for Com?fa“c
BLLINOIS COMMERCE COMMISSION Date . % .
CHIEE CLERK'S OFFICE PUBLIC UTILITIES DIVISION
ENGINEERING DEPARTRENT
Issued: November 1, 1984 Effective: December 1, 198}
Issued by Henyry W. Gentsch

Waterloo, Il
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Section No. 5
First Revised Sheet No. 3
Canceling Original Sheet No. 3
Applies to All Exchanges, lllinois
RESERVED FOR FUTURE USE
@ PLIANCE WiTH
&) T3l 1084 FILED iN COM ; f
\ 10N Order No. -
u.l-\“ms\'ufj CLERK'S OFF! Checked for Compliancs,
¢ ] Date / / hl / 5 i ?’,
PUBLIC UTILITIES DIVISION
ENGINEERING DEPARTMENT
{ssued: November 1, 1984 Effective: ODecember I, 1984
Issued by Henry W. Gentsch

Waterioo, (L
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Section No. 5

Third Revised Sheet No. 4
Canceling Second Revised Sheet No. 4

Applies to All Exchanges, Illinois

PICK-A-POINT SERVICE

E@EEWE

" NOV 3 0 1994

\S COMMERCE COMMISSION
ILUNOCH\EF CLERK'S OFFICE

FI .
’g Lg;,d éflgofl\[sbfémﬁ“ém?b Lo,
Q ek f‘.'f'gff—'@’? = f

iy M S TP, i
b

OEC 21 1994

PUBLIC UTIL i
LT

(D) - Denotes Delete

Issued: November 30, 1994 Effective; December 30, 1994

Issued by: H. R. Gentsch, President and Chief Executive Officer
Waterloo, IL 62298




HARRISONVILLE TELEPHONE COMPANY OLI.C.C.NO.9S
: Section No. 5

Third Revised Sheet No. 5

Canceling Second Revised Sheet No. 5

Applies to All Exchanges, Illinois

PICK-A-POINT SERVICE

E@EHW‘E

NOV 8 5 1994

{LLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE

(D) - Denotes Delete

D)

Issued: November 30, 1994 Effective: December 30, 1994

Issued by: H. R. Gentsch, President and Chief Executive Officer
Waterloo, IL 62298
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HARRISONVILLE TELEPHONE COMPANY ILL. C.C.NO. 9
Section No. §

_ Third Revised Sheet No. 6
. Canceling Second Revised Sheet No. 6

Applies to All Exchanges, Illinois

PICK-A-POINT SERVICE

E@EEW‘E

" NOV 3 1994

(LLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE

(D) - Denotes Delete

[ssued: November 30, 1994 Effective: December 30, 1994

B Issued by: H. R. Gentsch, President and Chief Executive Officer
. Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO. 9
Section No. 6

Second Revised Sheet No. 1
Canceling First Revised Sheet No. 1

Applies to All Exchanges, Illinois

MESSAGE TOLL TELEPHONE SERVICE

T IN COMPLIANGH WilH
[+ 2
9 N B3 Tariff Prov.

w
Le CHECK POR COMPLUANCE

SEP - 51996

‘ PUBLIC UTILITIES DIVISION
Engineering Department

EGEIV
siL 15 195@

{LLINOIS COMMERCE Comm
CHIEF CLERK'S OFFICéSSIDN

(D)

(D) - Denotes Delete
Issued: July 12, 1996 Effective: July I35, 1996 Pursuant to
Docket No. 95-0503

Issued by: H. R. Gentsch, President and Chief Executive Officer
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C. NO. 9
Section No. 7

Eleventh Revised Sheet No. 1

Canceling Tenth Revised Sheet No. 1

Applies to All Exchanges, Hlinois

EXCHANGE RATES

The rates and regulations contained in the General Exchange Tariff are made a part of the Local
Exchange Tariff.

Group 1A —-Dupo, Columbia; Group 1B —Valmeyer, Renault, and Prairie du Rocher;
Group 2 — Red Bud; Group 3 —Waterloo.

A. Monthly Access Charge — Per Line

GROUP1A GROUP1B GROUP2 GROUP 3

1. Within the Base Rate Ares:
Individual Business $18.50 $18.50 $18.50 $18.50 D
Individual Residence 11.89 11.89 11.89 11.89

2. OQutside the local base rate
area and within the exchange
area, the following rates

apply:
Individual Business * 18.50
Individual Residence * 11.89
Rural Individual Business $18.50 $18.50 $18.50 $18.50
Rural Individual Residence 11.89 11.89 11.89 1189 (b

3. Customer Owned Pay Telephone
Senvicen i COMPLIARCE WITH See Section No. 4 — Payphone Service

—

Oraor No. - R
Lavi [ Fantt Prav.
: T CHECH FOR COMPLIEMGE

sy n 7 nene
Fod 10 don

PUBLIC UTILITYES DIIZION E©EEWE

Engineering Lepaninent

DEC 28 2005
*Applies to Dupo exchange only ILLINOIS COMMERCE COMMISSION
CHIEF CLERKS OFFICE
(D} — Denotes Increase
Issued: December 28, 2005 Effective: February 1, 2006

Issued by: H.R. Gentsch, President and CEQ
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILLC.C.NO.9
SECTION NO. 7

SECOND REVISED SHEET NO. 1.1
CANCELING FIRST REVISED SHEET NO. 1.1

Applies to All Exchanges, Illinois

EXCHANGE RATES (Continued)
D)

FILED IN COMPLIANCE WIT
O Order No. "

Law O Tariff Prow.
Check for Compliance

Date
PUBLICUTI TS DIV on

ENGINEERING DEPARTMENT

@E@EW@@

SEP 20 1992

. (NOIS COMMERCE COMMISSION
~HIEF CLERK'S OFFICE

Material formerly on this page now appears in Section No. 4, Sheet No. 60.
(D) - Denotes Deletion '
Issued: September 30, 1992 Effective: October 30, 1992

Issued by: Henry W. Gentsch, President
Waterloo, IL. 62298



HARRISONVILLE TELEPHONE COMPPX\Y _ ILL. C.C.NO. 9
\D’aqf@_ o Section No. 7
| Seventh Revised Sheet No. 2
- Canceling Sixth Revised Sheet No. 2
Applies to All Exchanges, Illinois
EXCHANGE RATES (Continued)

C. Trouble Investigation Charge

1. The following charges are applicable when telephone company effort has been expended and it is
determined that the service difficulty or trouble report results from customer-provided terminal

equipment and/or communications systems connected or arranged for connection to Company
facilities.

2. All charges described in this Paragraph C are in addition to all other rates and charges
billed to the customer for other services and equipment.

a) During normal business hours, 8:00 A.M. to 4:30 P.M.,
Monday through Saturday, per occurrence. $45.00 (N)

b) After normal business hours, per occurrence $65.00 (N)

D. Measured Extended Area Calling Service

1. Measured Extended Area Calling Service provides unrestricted calling between the
exchanges of the Company subject to the application of the monthly access charges
as shown in Section A herein for local exchange calling and, as required, usage rates
which encompass the frequency and duration of calls modified according to the distance,
day-of-week, and time-of-occurrence for calls between the exchanges of the Company.

2. Measured Extended Area Calling Service is offered in the following exchanges:

1 Columbia, Dupo, Prairie du Rocher, Red Bud, Renault, Valmeyer,
and Waterloo

3. Definitions
1 The term “distance” denotes the airline distance between the originating
location of a call and the terminating location of that call utilizing

exchange rate center vertical and horizontal coordinates.

2 The term “call connection” denotes the process of establishing
communicating path between the calling and called party. j;t

i}
3 “Minutes of Use” denotes the time interval between the time the ca]MG 01 2002
party answers and subsequent disconnection.
1LLINDIS COMMERCE COMMISBION
N — Denotes New CHIEF CLERK'S QFFICE

Issued: August 1, 2002 Effective: September 1, 2002

Issued by: H. R. Gentsch, President and Chief Executive Officer
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO.9
Section No. 7

Third Revised Sheet No. 2.1

Canceling Second Revised Sheet No. 2.1

Applies to All Exchanges, Illinois @E@ER
EXCHANGE RATES (Continued) &ty _
JUL 16 1996

ILLINOIS COMMERCE Gowm
3. Definitions (Continued) CHIEF CLERK'S OFFICE ON

D. Measured Extended Area Calling Service (Continued)

4 The Day rate period is the period 8:00 A.M. to, but not including, 5:00 P.M,, (C)
Monday through Friday.

5 The Evening rate period is the period 5:00 P.M. to, but not including 8:00A.M., (C)
Monday through Friday.

4. Conditions

1 Inter exchange intra company calls originated and completed without operator
assistance are subject to message and minutes of use charges as shown in
Paragraph 5. following, and billed to the originating customer. Operator-
Assisted Station-to-Station and Person-to-Person calls are subject to the
operator surcharges, rules and regulations as shown in HTC Communications
toll tariff.

2 Measured Extended Area Calling Service is bulk billed except as stated

in Paragraph 6.
3 The charges for calls from a customer's exchange land station to a mobile o ANCE WITH
station are the same as those applicable between exchanges. :'gg:q
ggw AR EAVET(ANCE Prer
o B EOVR]
5. Determination of Rates I R T
SEP-51998°
.1 Each call between exchanges of the Company.
PUBLIC UTILITIES DIVISION
ineering Department

.1.1  Each call between exchanges of the company is charged on a{a i age
basis. Usage includes the quantity of calls and minutes of use for
each call based upon the distance, day-of-week, and time-of-
occurrence of the call.

(T) - Denotes Text Change
[ssued: July 16, 1996 Effective: August 15, 1996

Issued by: H. R. Gentsch, President and Chief Executive Officer
Waterloo, IL 62298
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HARRISONVILLE TELEPHONE COMPANY

ILL.C.C.NO. 9

Section No. 7

Third Revised Sheet No. 2.2

Canceling Second Revised Sheet No. 2.2

Applies to All Exchanges, illinois

EXCHANGE RATES (Continued)

D. Measured Extended Area Calling Service (Continued)

1 Determination of Rates (Continued)

.1.2  There is no difference in the mileage for the distance between the called (©)

exchange and the customer's exchange.

CALLING EXCHANGE
Columbia to

CALLED EXCHANGE
Dupo, Pr Du Rocher

Red Bud, Renault
Valmeyer, Waterloo
Dupo to Columbia, Pr du Rocher
Red Bud, Renault
Valmeyer, Waterloo

Pr Du Rocher to Columbia, Dupo
Red Bud, Renault,
Valmeyer, Waterloo

Red Bud fo Columbia, Dupo

Prairie du Rocher, Renault

Valmeyer, Waterloo

Renault to Columbia, Dupo

Prairie du Rocher, Red Bud

Valmeyer, Waterloo

Valmeyer to Waterloo, Renault
Columbia, Dupo

Red Bud, Pr Du Rocher
Waterloo to Columbia, Pr Du Rocher
Red Bud, Renault

Valmeyer, Dupo

(C) - Denotes Change

©
(©€)

W TN G waraws v snes
. No.
Law " Tariff Prov.

CHECK FOR COYPLIARNCE

FEB 2 3 7000

PUBLIC UTILITIES DIVISION
Engineering Department

HECEIVERN
i JUL 29 1999 D

LLINOIS COMMERGE COMMISSION ©)
CHIEF CLERK'S OFFICE

Issued: July 23, 1999

Effective: August 23, 1999

Issued by: H. R. Gentsch, President and Chief Executive Officer

Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO.

9
Section No. 7
Original Sheet No. 2.3

Applies to All Exchanges, Iflinois

EXCHANGE RATES (Continued)

D. Measured Extended Area Calling Service (Continued)

5. Rates and Charges (Continued)

ol Determination of Rates (Continued)

.1.3 Call Connection Rate - Each Completed Connection

a.

Call Connection Rates for calling between exchanges
appear in Paragraph 5.2 herein. These rates are used
as follows in order to compute the appropriate Catll
Connection Charge.

a.l Cali Connection Charge = Call Connection Rate
x Quantity of Completed Connections.

Calt Connection Rates do not apply to calls placed
To the business office, directory assistance, repair
service, and other Company business telephone numbers.

.1.4 Minutes of Use Rate ~ Each Minute

de

gEED

IS EOMMERCE CONMISSION
e E;"FL»EH&SOFHCE

{N) - Denotes New

Minutes of Use Rates for calling between exchanges
are shown in Paragraph 5.2 herein. These rates are
used as follows to compute the Minutes of Use Charge:

a.l Minutes of Use Charge = Minutes of Use Rate
x Minutes of Use.

Minutes of Use rates do not apply to calls placed to
the business office, directory assistance, repair
service, and other Company business telephone numbers.

FILED IN COMPLIANCE WITH
CJ Order No.
X Law 2 Tariff Prov.
Check for Compliance
Date /ﬂ - 2/ - 7/
PUBLIC UTILITIES DIVISION
ENGINEERING DEPARTMENT

(N

(f

B

Issued: October 1,

7991 Effective: November 1, 1991

issued by: Henry W. Gentsch, President

Waterloo, IL



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO.9
Section No. 7

Fifth Revised Sheet No. 2.4

Canceling Fourth Revised Sheet No. 2.4

Applies to All Exchanges, llinois
EXCHANGE RATES (Continued)
D. Measured Extended Area Calling Service (Continued)

5 zat f;i:::;i Charges (Continued) E@EHWE@

2.1 Each Exchange Line DEC 28 2005
a. Call Connection Rates, Each Completed Connection

ILLINOIS COMMERCE Com1
a.l Monday through Friday CHIEF CLERK'S OFFJCESSION

a.1.1 During the period
8 AM. 1o, but not
including, 5P M., $.00 B

a.1.2  During the period
5 P.M. to, but not
including, 8 AM.....coeeen.e 00

a.2 Saturday and Sunday....... .00

TUURIER N corpuaMaE WITH
Cirgdas Ny
b. Minutes of Use Rates, Each Mintdéav

CHEZCK “0r GORPE

b.1 Monday through Friday o 27 500

b.1.1 During the period PUBLIC UTILITIES DIVISION
§ A.M. to, but not Enginaering Depariment
including, SP.M..........ocent. 00

b.1.2 During the period
5 P.M. to, but not

including, 8 AM......ceceee. 00
b.2 Saturday and Sunday.........ccoeunenn. .00 (ﬁ)
(R) Denotes Reduction
Issued: December 28, 2005 Effective: February 1, 2006

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL. 62298



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9
Section No. 7

First Revised Sheet No. 2.5

Canceling Orign,glr Sheet No. 2.5

@

Applies to All Exchanges, Illinois

EXCHANGE RATES (Continued) i NGV - 1902
D. Measured Extended Area Calling Service (Continued) s

. ”-UNO{b O‘\,U‘!‘.‘ ¢y Lan e
5. Rates and Charges (Continued) CHIEF CLE’E& g ‘C*;‘: ;er SSION

.3 The time when connection is established, as marked by the electronic billing equipment
at the central office of the calling station, determines, whether day, evening, or Saturday (C)
and Sunday rates apply. In cases where a message begins in one rate period and ends
in another, the rate in effect at the time the connection is established applies.

4 Rates Applicable on Certain Holidays

4.1 "Sunday Only" message connection and minutes of use rates apply on Christmas
Day (December 25), New Year's Day (January 1), Independence Day (July 4),
Labor Day and Thanksgiving Day.

.5 Rates Applicable for Hearing or Speech-Impaired Persons

".5.1 Persons who have been certified in writing by a licensed physician, audiologist,
speech pathologist, or appropriate Federal or State agency or its designee as
having a hearing or speech impairment which precludes oral communications
J and who have and use a telecommunications device for visual communications,
will receive a Day, Evening and Saturday or Sunday adjustment on directly ©
dialed station-to-station calls which do not require the intervention of an
operator. The adjustment is applied to the Day rates shown in 5.2 preceding
LN opwred in accordance with the following:

a ;‘aerﬂo m’ P(B Messages placed during the Day rate period will be charged at a
R LaW  (qeCRFOR oo 25% reduction from the Day rate.

NOV 3 6 \99?‘ (II) Messages placed during the Evening rate period and Saturday or Sunday ©)
b-igﬂwﬂl be charged at a 50% reduction from the Day rate.

e’ﬁ\-‘
?UBL Eagine e‘m‘gDeE % 2 The written certification of the speech or heanng impairment must be presented

to the company's Business Office which serves the residence of the certified
person.

The Company's Business Office, upon request, will provide a certification form
for use by the applicant.

(C) - Denotes Change

Issued: November 6, 1992 Effective: December 7, 1992

J ‘ Issued by: Henry W. Gentsch, President
B Waterloo, IL. 62298



HARRISONVILLE TELEPHONE COMPANY ILL. C. C.NO. 9

Section No. 7
_ First Revised Sheet No. 2.6
. Canceling Original Sheet No. 2.6

Applies to All Exchanges, linois

EXCHANGE RATES (Continued)
D. Measured Extended Area Calling Service (Continued)
5. Rates and Charges (Continued)
.5 Rates Applicable for Hearing or Speech-Impaired Persons {Continued)

.5.3 The adjustment is provided for use by the speech or hearing impaired
customer. It is only applicable to message charges for calls between
the exchanges of the Company and originated from and billed to the
telephone exchange service of the residence of the certified hearing
or speech impaired person. The adjustment is applicable to only
one telephone exchange service for a person or at a residence.

.6 Printed Detail of Measured Extended Area Calling Service

6.1 Itemized billing of Measured Extended Area Calling Service will be provided
free of charge for a current or future billing cycle to customers once each year (89
at the discretion of the Company and upon request from the customer. Any
additional requests for itemized billing will be provided subject to the following
. charges, provided affected customers initiate such requests by giving the company
adequate advance notice to enable the Company to capture a full billing cycle of detail
prior to the desired issuance of such information.

.6.2 The following charges apply for each billing period for which the service is

furnished.
: Nonrecurring
FILED I CONPLIANCE s GSEC Rate Charge
orderNo.—-“”"'/D:/E'ggﬁﬁ ) .
La¥W  eextoR€OFHS g Ttemized Billing,
peraccount. . . . . . . . LMD $1.75 $ None

";IESDWS‘S@N Each Page Printed (or

PUQLXQIgEY%;}gDeW@“"' Portion Thereof) ..
ot ;

None .10

(C) - Denotes Change ILLINOIS COMBERCE COMIEESION

L~ = B e e

h

CHIEE CLERICg.Oumre
Issued: November 6, 1992 Effective: December 7, 1992

‘ Issued by: Henry W, Gentsch, President
Waterloo, IL 62298




HARRISONVILLE TELEPHONE COMPANY

Applies to All Exchanges, Illinois

ILL.C.C.NO. 9

Section No. 7

First Revised Sheet No. 3
Canceling Original Sheet No. 3

EXCHANGE RATES (Continued)

D. Base Rate Areas

1. The Base Rate Area for the following exchanges coincides to the corporate boundary (T)

and all future changes made to those boundaries of each community:

Fults

Prairie du Rocher
Red Bud
Valmeyer

. The Base Rate Area for the following exchanges is shown on base rate area maps @
currently on file with this Commission. In addition, these boundaries will coincide
with all past and future changes made by each community through expansion of its
corporate boundary:

w JJ BAN AR g aa e .
Columbia g/lgé::;[o. T eriff Brov,
Dupo CHECK FOR COMPLIANCE
Maeystown '
Macyst JAN 1 5 1889
Waterloo PUBLIC UTILITIES DIVIS
e 1QN
Engineering Department

. Changes in municipal boundaries shall change the Base Rate Areas effective
30 days after the municipality notifies the Company in writing of the municipal

change. @E‘@EEWE@ @

EC 101887

SOMMERBE SOMMISQION
O R CRFE

NOTE: Rate changes will be effective on the first billing date after the effective date of this

tariff.

(N) - Denotes New
(T) - Denotes Change in Text

Issued: December 10, 1997

Effective: January 12, 1998

Issued by: H. R. Gentsch, President and Chief Executive Officer

Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C. NO. g
Section No. 7

Fourth Revised Sheet No. 4
Canceling Third Revised Sheet No. 4

Applies to All Exchanges, Illinois

EXCHANGE RATES (Continued)

E. MILEAGE

1. Extension Lines, Tie Lines and PBX Lines (M

a) Extension lines and PBX station lines are furnished at locations of individuals, firms,  (N)
or corporations other than the customer to the network access line or private branch
exchange service line, provided such individuals, firms, or corporations have and
continue to have direct central office service at the locations where the extension
lines or PBX station lines are furnished. Exchange Telephone Service may be
extended off-premises subject to the following special conditions: (]TJ)

.1 A Residence line may be extended to another residence when each party has his
own separate service.

.2 A Business line may be extended from one individual business to a business
belonging to another if each business has its own separate service.

b) Tie lines defined as lines which connect two private branch exchange switchboards. )]
‘When the switchboards are not contracted for by the same individual, firm, or
corporation, both switchboards must be connected to the central office by exchange
lines.

c) When the customer desires the installation of special equipment or arrangements in
addition to that which is regularly furnished and where it is possible to furnish such
special equipment or arrangements, a charge based upon the costs incurred will apply.  (N)

FILBD IN COMPLIAWCE WiTH
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E.  MILEAGE Lo P
o i
1. Extension Lines, Tie Lines and PBX Lines (Cont’d) | Mate L L .ﬁ\” ‘O-J' e (T
L"‘:ﬁ.'( L' I it T
d) Rates ERGINEERING DE oty r,,‘
.1 The following rates apply to PBX Station Lines, Extension Lines, and Tie M)
Lines, when the terminals of the line are not on the same premises:
(a) PBX Station Lines and Extension Lines (N)
Monthly Rate (T
For each 1/8 mile or fraction thereof,
airline measurement between premises, (T)
per station $1.20 1)
(b) Tie Lines UT\‘)
For the first mile or fraction thereof,
airline measurement between premises 10.00
For each additional % airline mile or
fraction thereof 2.50 )]
Off-premises PBX stations located on other premises of the same customer
are to be used for communication with other stations directly connected to
the PBX system and located on the same premises as the switchboard;
accordingly, off-premises station lines are to be used in connection with
trunk lines, tie lines, or other off-premises station lines subject to the
stipulation that in some cases standard operation and transmission may
not be obtained unless line conditioning is provided. Rates are for line
conditioning are contained in Section 4, paragraph H.3 following. (N)
JUN 071 2004
ILLINOIS COMMERCE COMMISSION
CHIEF GLERK'S OFFICE
(N) — New
( I) — Increase
(T} — Change in_Text
Issued: June I, 2004 Effective: July 1, 2004

Issued by: H. R. Gentsch, President and CEQ
Waterloo, IL 62298
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HARRISONVILLE TELEPHONE COMPANY ILL. €. C. NO.

Section No.
Fourth Revised Sheet No.
Canceling Third Revised Sheet No.

Applies to All Exchanges, Illinois

win WD

EXCHANGE RATES (Continued)

E. Customer Call-In Service

1.

2.
3.

M5 GO

(T) - Denotes Tex§ Chamge) N COMPLIANCE WITH

Customer Call-In Service (CCIS) is an interexchange telecommunications
service which provides for the termination of calls from stations within
the operating territory of the Company to a specific Customer Call-In
Service telephone number.

Customer Call-In Service is provided without the assistance of an operator.

Customer Call-In Service is a charge reversal service wherein the person
receiving the call assumes responsibility for payment of the rates and
charges of messages originating from stations within the operating

territory of the Company to a designated CCIS number of the customer.
Conditions
.1 Customer Call-In Service is offered between the exchanges of the

Company subject to the application of the monthly access charges as
shown in Paragraph A for local exchange calling and Paragraph D for
Measured Extended Area Calling Service in addition to the rates and
charges shown herein in Paragraph E.

.2 The minimum contract period for the Service is 30 days.

.3 Customer Call-In Service is bulk billed except as stated in
Paragraph D.

o The customer must obtain a sufficient quantity of access line(s) and
CCIS telephone number(s) to handle the actual or expected demand to
prevent obstruction, interference or impairment of this Service or
any other service provided by the Company. 1In the event that the
customer's expected or actual use of the Service adversely affects or
threatens to adversely affect the Company's ability to provide this
or other service, the Company may disconnect or refuse to provide the
Service without notice in accordance with Illinois Administrative
Code Section 735.130 (A).

.5 The Company will notify the customer by telephone or in writing that
discontinuance of the use of the Service may be required. Where an

3
ar’%&gﬂﬁ‘@z@i emergency condition exists or is threatened and prior notice is not
D B

practicable, nothing contained herein shall be deemed to preclude the
Company's right to discontinue the use of the Service without notice

:’TﬂﬁR 1 7 1887 to the customer if the Company d2termines that such action is

necessary under the circumstances. In case of such discontinuance,

NM;RCgCQMMBSKrhe customer will be mnotified promptly and afforded the opportunity
CHEF&LERKSCFHCE to correct the condition which gave rise to the discontinuance.

During such period of discontinuance, credit allowance for service
interruption is not applicable.

Issued:

March 1 {jé%a%ml Efffective: April 17, 1992

Law Issued b;?Tmﬂ£g¥y W4 Gentsch, President

Check for Complianggaer10d, IL 62298
Date ""‘0/-,1&_
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Section No. 7
Original Sheet No. 5.1

Applies to All Exchanges, [llinois

EXCHANGE RATES (Continued)

E. Customer Call-In Service (Continued)}

I6

Chargeable time begins when the connection Is established between the
calling and called customer designated station, and ends when the
calling station "hangs up" thereby releasing the network connection.
{f the called customer designated station "hangs up" but fthe calling
station does not, changeable time ends when the network connection is
released by the automatic Timing equipment in the telephone network.

o7 When CCIS is directly connected at the customer's premises to a
communication system, chargeable time begins when the call terminates
in or passes through the first switch or terminal equipment on that
communication system. ||t is the customer's responsibility to provide
appropriate answer supervision to the point of connection with the
CCIS so that chargeable time may begin.

.8 Business and residence customers with CCIS may have their designated
CCIS telephone number listed at no charge once in the alphabetical
Company Directory. Business customers with CCIS may have their
designated CCIS telephone number tisted at no charge once in the
classified Company Directory.

.9 Upon request, customers subscribing to CCIS will be provided Non
Published service for their CCIS telephone number at no charge.

5. Rates and Charges .

o1 Service Connection Charges in Section No. 3 of this tariff are
applicable for installation, moves, and changes of CCIiS.

.2 The following charge applies for each monthly billing period for
which the service is furnished.

2.1 Business, per CCIS number $5.00
.2.2 Residence, per CCIS numbler $3.00
EEW " P T FILED IN COMPLIANCE WiTH
) E@ E OJ Order No.
9 1997 4 ) R O Tariff Prov.
FEB 1 Check for Compliance
Date y-6/- ?’
ILLINOIS COMMERCE COMMISSION PUBLIC UTILITIES DIVISION
CHIEF CLERK'S OFFICE ENGINEERING DEPARTMENT
(N) - Denotes New
Issued: February 19, 1992 Effective: March 20, 1992

Issued by: Henry W. Gentsch, President
Waterioo, IL 62298
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ILL. C. C.NO. 9
Section No. 8

Fifteenth Revised Sheet No, 1
Canceling Fourteenth Revised Sheet No. 1

HARRISONVILLE TELEPHONE COMPANY

Applies to All Exchanges, Illinois
SUPPLEMENTAL SCHEDULE DUE TO STATE ADDITIONAL CHARGE

A. Pursuant to Section 36(b) and Section 7a.10 of “An act concerning Public Utilities” as
amended, the company will charge its customers, in addition to all of the other lawful
rates and charges, a 0.1% state additional charge on bill rendered on and after July 1,
1988. The state additional charge is based on the amount payable for intrastate service.

§
RECEIVED
MAY 1 82010
\EF CLERK'S OFFICE _
fings Commer Conmisset o

Issued: May 21, 2010 Effective: June 21, 2010

Issued by: H. R. Gentsch, President and CEQ
Waterloo, IL 62298



9

d

HARRISONVILLE TELEPHONE COMPANY ILL. C. C NO. 9
Section No. 8
Original Sheet No. 1.1

Applies to All Exchanges, [llinois

TELECOMMUNICATIONS MUNICIPAL INFRASTRUCTURE
MAINTENANCE FEE ACT

A. State Infrastructure Maintenance Fee

Effective January 1, 1998, the General Assembly of the State of Illinois has imposed a
State Infrastructure Maintenance Fee pursuant to the Telecommunications Municipal
Infrastructure Maintenance Fee Act, (Public Act 90-154), in the amount of 0.5% of all

gross charges billed by the Company to service addresses in the State of Illinois for telecom-
munications, other than wireless telecommunications, originating or received in the State,

and has mandated that the Company charge each customer an additional charge as a
separate line item on their billing statement equal to the State Infrastructure Maintenance
Fee atiributable to that customer’s service address. Effective January 1, 1998, the
Company shall charge each subscriber an amount equal to the State [nfrasttucture
Maintenance Fee attributable to that customer’s service address pursuant to the Tele-
Communications Municipal Infrastructure Maintenance Fee Act, (Public Act 90-154),

as the same shall be amended from time to time.

B. Opticnal Infrastructure Maintenance Fee

Effective January 1, 1998, the General Assembly of the State of [llinois has anthorized

the Company, pursuant to the Telecommunications Municipal [nfrastructure Maintenance

Fee Act, (Public Act 90-154) to elect to pay the Optional Infrastructure Maintenance Fee
in the amount of 0.25% of all gross charges billed by the Company to service addresses
in the State of [llinois for telecommunications, other than wireless telecommunications,
originating or received in a municipality if there is no existing franchise agreement
between the Company and the municipality and the municipality has not imposed a
Municipal Infrastructure Maintenance Fee as authorized by said Act. The Company
hereby elects not to pay said Optional Infrastructure Maintenance Fee with respect to

all such municipalities at this time.

FUERES BRMBARED NS E@EEWE

€RPCH FORCOMPLINCT — BEE 24 1997
JAN 6 1998

PUBLIC UTILITI:: i viZION
Engineering Deparmant

MMERCE COMMISSION
“’umé%%% CLERK'S OFFICE

{IN) - Denotes New

)

™)

Issued: December 24, 1997 - Effective: January 1, 1998
Pursuant to P.A. 90-154
dated July 23, 1997

[ssucd by: H. R. Gentsch, President and Chief Executive Officer
Watcrloo, IL. 62298
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' Section No. 8

Fifth Revised Sheet No. 1.2

Canceling Fourth Revised Sheet No. 1.2

Applies to All Exchanges, Illinois

ILLINOIS UNIVERSAL SERVICE FEE N)

Pursuant to the Illinois Public Utilities Act, the Illinois Commerce Commission (ICC) ordered the
establishment of a Section 13-301(d) Universal Service Support Fund. This fund provides support
to those local exchange carriers found to be eligible under Section 13-301 (d). All local exchange
and interexchange carriers, certificated in the state of Illinois, are required to contribute to the
fund based on their proportionate share of intrastate retail revenues. Carriers are to recover the
required contributions via an explicit surcharge on the end user customer bill. An Illinois
Universal Service fee will be applied to customer's total intrastate service charges. This fee will
be set pursuant to the Illinois Commerce Commission's Orders in Consolidated Docket Nos.
00-0233 and 00-0335.

N)

RE@EKWE

APR 30 2013

INOIS COMMERCE COMMISSION
- CHIEF CLERK'S OFFICE

Issued: May 1, 2013 Effective: June 1, 2013

Issued by:  H. R. Gentsch, President and CEO
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO.9
Section No. 8
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‘ Applies to All Exchanges, Illinois
SIMPLIFIED MUNICIPAL TELECOMMUNICATIONS TAX

The Simplified Municipal Telecommunications Tax Act (PA 92-0256) (“the Act™) will N)
repeal the municipal felecommunications tax, the municipal tax on the occupation or

privilege of transmitting messages and the municipal infrastructure maintenance fee on
December 31, 2002, and creates a single municipally imposed telecommunication tax

beginning January 1, 2003. The Illinois Department of Revenue (“Department”) will

calculate the rate and will collect the tax on behalf of the municipalities, except the

City of Chicago, beginning January 1, 2003.

The Department of Revenue publishes a list (pursuant to Sections 5-25 and 5-30 of
the Act) with the calculated rate of the new tax for each municipality shown in the
list. The Act requires the Company to collect the tax from its customers (“taxpayers”)
and to pay the tax directly to the Department.

The Act further provides that “the list shall be conclusive evidence of the imposition
of the tax authorized by this Act at the rate appearing on such list.” Section 5-25(c).
Effective January 1, 2003, the Company will charge each customer (“taxpayer”) a
percentage of gross charges billed by the Company to the service address and the
percentage will be equal to the rate shown on the list published by the Department
. for each municipality in the Company’s service territory. The Company shall pay
to the Department the amount of the tax collected less a discount of 1% which is
allowed to reimburse the Company for the expenses incurred in keeping records,
billing the customer, preparing and filing returns, remitting the tax and supplying
data to a municipality or the Department on request. {N)

FILED M COMPLIAMCE WiTH
I Qrder No.
Low 3 Tantt Proy.

f:xtguh U:;ﬂjg %{@:&Eoﬁe | E@EEWED

ENGINEERING DEFARTMENT -
N NOV 26 2002
(LLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE
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. Tssued: November 27, 2002 Effective: January 1, 2003

Issued by: H. R. Gentsch, President and Chief Executive Officer
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Section No. 9
Second Revised Sheet No. 1
Canceling First Revised Sheet No. 1

Applies to All Exchanges, Illinois

™)
PACKAGED SERVICES
A. HARRISONVILLE TELEPHONE COMPANY SUPERBUNDLE PACKAGES
1. GENERAL
Harrisonville Telephone Company SuperBundle and 43,200 Minute Plan Super-
Bundle packages provide a combination of services available as a package to
residential customers. A multiline residential customer can, s;lﬁﬁ;a loeal-package
on one or more of their lines. 5%)}%
e
2. SERVICES
.1 The following services are included in the SuperBundMao@gu@qff@mng;i&g@&h
HU"M (: aS Ql"
.1 Basic Residence Local Exchange Service
.2 Residential Caller ID or Caller ID on Call Waiting
.3 Choice of four Custom Calling Services from the list below:
Call Waiting Speed Call 8
Cancel Call Waiting Speed Call 30
Call Forwarding Automatic Call Back
Call Forwarding Busy Line/No Answer Automatic Recall
Three Way Calling Call Block
Intercom/Call Transfer Selective Call Acceptance
Call Forward Fixed Selective Call Forwarding
Call Forward Fixed/Busy Line No Answer Selective Call Waiting
VIP
4 Voice Notes Package 1, which is a deregulated product
.5 HTC Communications Co. LD Bundled Plan, which is a part of the HTC
Communications Co. ILL. C. C. No. 1 tariff
.6 The SuperBundle package includes a combined Digital Subscriber Line
(DSL) and internet access service, which is a deregulated product (N)
Issued: June 29, 2007 Effective: August 1, 2007

Issued by: H. R. Gentsch, President and CEO
Waterloo, IL 62298
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PACKAGED SERVICES
A. HARRISONVILLE TELEPHONE COMPANY SUPERBUNDLE PACKAGES (Continued)

2. SERVICES (Cont'd)

.2 The following services are included in the 43,200 Minute Plan SuperBundle
package offering:
.1 Basic Residence Local Exchange Service
.2 Residential Caller ID or Caller ID on Call Waiting

.3, Choice of four Custom Calling Services from the list below:

Call Waiting Speed Call 8

Cancel Call Waiting Speed Call 30

Call Forwarding Automatic Call Back

Call Forwarding Busy Line/No Answer ‘Automatic Recall

Three Way Calling Call Block

Intercom/Call Transfer Selective Call Acceptance
Call Forward Fixed Selective Call Forwarding
Call Forward Fixed/Busy Line No Answer Selective Call Waiting
VIP

4 Voice Notes Package 1, which is a deregulated product

.5 HTC Communications Co. LD Bundled Plan, which is a part of the HTC
Communications Co. ILL. C. C. No. 1 tariff

)i

Lne

%E@@E@EF
JUN 28 2007

INOIS COMMERLE cor;\_dwssmz»
e CHIEF CLERK'S OFFIGE

™)

Issued: June 29, 2007 Effective: August 1, 2007

Issued by: H. R. Gentsch, President and CEO
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First Revised Sheet No. 3
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HARRISONVILLE TELEPHONE COMPANY

Applies to All Exchanges, [llinois
PACKAGED SERVICES

A. HARRISONVILLE TELEPHONE COMPANY SUPERBUNDLE PACKAGES (Continued)

3. CONDITIONS

1 Harrisonville Telephone Company SuperBundle and 43,200 Minute Plan
SuperBundle packages are not available with the following:

- Any other package or bundled offering on the same line
- Lifeline Assistance

- ISDN Service

- Foreign exchange service

(D)
(D)
2 Services are offered where facilities permit.
4., RATES
Monthly Rate 2
SuperBundle $ 79.90
43,200 Minute Plan SuperBundle $49.95

RECEIVED

MAY 1 8 2010

CHIEF CLERK'S OFFICE

Illingi - ioai
"Non-deniable charges total $34.90 for the SuperBundle and $4.95 for the 29,’3(5%01@}%&%9{“”“3310'1
SuperBundle. Local exchange service cannot be disconnected for non-payment of these charges

*Subscribers are allowed to substitute certain services or upgrade certain services in limited
circumstances. Such substitutions or upgrades may result in an alteration to the standard

Monthly Rate.

Issued: May 21, 2010 Effective: June 21, 2010

Issued by:  H. R. Gentsch, President and CEO
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL. €. €. NO.

9
Section No. 10

Fitrst Revised Sheet No. 1
Cancelling Original Sheet No. 1
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MOBILE TELEPHONE SERVICE @ERWE
A. Regulations RE D

1. Definition : MAR 2 01985

.1 Mobile Telephone Service is a commun%@rp |f %ﬁﬂg“ a
land radiotelephone station between a wikd a mobile

unit or between two mobile units.

2. Availability of Service

.1  Mobile telephone service is avallable to mobile units equipped
for this service when within range of a land radiotelephone
station through which such service is furnished and subject to
transmission, atmospheric and like limitations.

3. Provision of Equipment

.1 A1l work of installation of equipment and lines furnished by (c) -

the Telephone Company necessary to the furnishing of service

is done by the Telephone Company. Equipment and lines

furnished by the Telephone Company are the property of the Tele-
phone Company. Agents and employees have the right to inspect
the mobile unit at any reasonable hour.

b, Undertaking of the Telephone Company

.1 The Telephone Company's obligation to furnish service is dependent
upcn its ability to secure and retain suitable facilities and
rights for the construction and maintenance of the necessary circuits
and equipment. In case of a shortage of facilities, applications
for service will be filled in order of precedence

.2 In connection with general and dispatching service, the Telephone
Company does not undertake to transmit messages, but offers the
use of its facilities for communications between its customers.

.3 In connection with signaling service, the Telephone Company under-
takes only to transmit a signal for the purpose of actuating a
signal on the mobile unit and accepts no responsibility for the
transmission of further intelligence.

(C) - Denotes Change

Issued: March 20, 1985 Effective: May 2, 1985

suwmsmn-qm
§Y COMMISSION AGIIDN
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Issued by: Henry W. Gentsch, President
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Section No. 10

First Revised Sheet No. 2

b: Canceliling Original Sheet No. 2

Applies to All Exchanges, Illinois

ST

")
MOBILE TELEPHONE SERVICE LCOMM}WAXR 51985 =

5. Obligations of Customer

OIS COMMERCE COMMISSION
.1 The mobile customer shall establish his 1dentIWN| ¢LERK BREICE

of any communication as often as may be necessary.

.2 The mobile customer shall be solely responsible for establishing
the identity of the person or persons with whom connection is made
at the called station.

. The customer's use of the radio transmitter on the mobile unit
shall at all times be subject to the use of the radio facilities
by other radio subscribers.

.4 The customer is required to furnish, install and maintain the ()
mobile unit and all associated equipment.

6. Limited Service

. The Te]ebhone Company reserves the right to limit the length of
conversation when necessary in times of emergency resulting in
‘ a shortage of facilities.

7. Liability of Telephone Company

.1 In view of the fact that the customer has exclusive control of (C)
his communications facilities and because of the unavoidableness
of errors incident to the services and to the use of such
facilities, the services are subject to the terms, conditions
and limitations herein specified.

.2 In the event of an interrupton to the service, which is not due
to the negilgence or willful act of the customer, there will be
allowed a pro-rate adjustment of the monthly guarantee and of
any fixed monthly charges involved, for the service and facilities
rendered useless and inoperative by reason of the interruption,
during the time said interruption continues in excess of twenty-
four hours from the time it is reported to the Telephone Company
or detected by said company. For the purpose of administering
this regulation, every month is considered to have thirty days.

(C) - Denotes Change

. Issued: March 20, 1985 Effective: May 9, 1985

PILED WITHOUE
SUSPENSION —
BY COMMISSION ACTION
pAtEy - 0-85

 ﬁf Issued by: Henry W. Gentsch, President
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8.

MOBILE TELEPHONE SERVICE (Continued)

.3 The liability of the Telephone Company for damages arising out of mis-

takes, omissions, interrupticons, delays, or errors of defects in

transmission occuring in the course of furnishing service or

facilities and not caused by the negligence of the customer, or

of the Telephone Company in failing to maintain proper standards

of maintenance and operation and to exercise reasonable supervision

Vshall in no event exceed an amount equivalent to the proportionate

harge to the customer for the period of service during which such

istake, omission, interruption, delay or error or defect in trans-
ission occurs.

The Telephone Company is not liable for damages for any accident (c)
or injury occasioned by the mobile unit or by supplementary
apparatus provided in connection therewith.

.5 When the lines of other telephone companies are used in es-

tablishing connections to points not reach any's
lines, the latter company is not liabl sion
of the other company or companies.

Payment for Service MAR 201985 -

.1 The customer is required to pay all BhaiPLe GOMMERGE: BOMMESION

accordance with the Telephone Company's (e FLERIS OFRIGE and
collection practices.

9. Deposits

. The Telephone Company may, in order to safeguard its interest,

require an applicant or a customer to make a suitable deposit

to be held by the Telephone Company as a guarantee fo the payment
of charges. The fact that a deposit has been made in no way
relieves the applicant or customer from complying with the
Telephone Company's regularions as to advance payments and the
prompt payment of bills on presentation. At such time as the
contract is terminated, the amount of the deposit is credited

to the customer's account and any credit balance which may remain
is refunded. At the option of the Telephone Company, such a
deposit may be refunded or credited to the customer at any time
prior to termination of the contract. In case of a cash

deposit, simple interest at the legal rate is paid for the

period during which the deposit is held by the Teiephone Company,
provided the period is thirty days or more.

{(C) - Denotes Change

Issued:

March 20, 1985 Effective: May 9, 1985

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298
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HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO.
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Section No. 10

First Revised Sheet No. 4
Cancelling Original Sheet No. 4

Applties to All Exchanges, Illinois

MOBILE TELEPHONE SERVICE (Continued)
10. initial Contract Period and Termination of Service by Customr
| Contract Periods - The initial contract pertod for service and (c)

facilities is ninety (90) days and thereafter the contract period
shall be thirty (30) days.

Termination by customer - Service or facilities may be terminated
by the customer at any time, subject to payment of full charges

)\ for the period service is rendered, except that, if termination
Yoccurs within the initial contract period, charges apply for the
'Xull initial contract period.

Use of Service and Facilities

The service is intended only for communications in which the
customer has a direct interest and shall not be used for any
TQZYE; wpurpose for which a payment or other compensation shall be received
@E& by him from any other person, firm or corporation for such use, or
|n the collection, transmission or delivery of any communication
VQ 89 7 for others. Misuse of facilities are herein defined shall be

SﬁPJeCt to termination, with the proper charges applied.
Mﬂﬁ

\\_\,\“0\3 Gﬂm\i‘;ﬁ% offSErvice Agreements

An application for service becomes a contract upon the establishment
of service. Neither the contract nor any rights acquired there-
under may be assigned or in any manner transferred. Request for
additional service, upon the establishment thereof, become a part
of the original contract except that each item of additional

service is furnished subject to payment of charges for the period
specified under '"10" preceding.

13. Directory Errors and Omissions

-1 The Telephone Company's liability arising from errors in or
omissions of the directory listings shall be limited to and
satisfied by a refund or credit not exceeding the amount of the
guarantee and fixed charges for the service during the period
covered by the directory in which the error or omission occurs.

(C) - Denotes Change

Issued: March 20, 1985 Effective: May 9, 1985

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL. C. €. NO.

Section No.

First Revised Sheet No,.
Cancelling Original Sheet No.

Applies to All Exchanges, I1linois

ViV ©\W

MOBILE TELEPHONE SERVICE (Continued)

1. Denial and Restoral of Service

| In the event of abandonment of the equipment provided by the Tele-
phone Company, the non-payment of any sum due, the use of foul or
profane expressions, the impersonation of ancther with fradulent
intent, or of any other violation of the lawful regulations of
the Telephone Company, of the Communication Act of 1934, as
amended, or of the rules and regutations of the Federal Communica-
tions Commission, the Telephone Company may either temporarily
deny service, or terminate the contract.

.2 When the service of a customer has been temporarily denied in
accordance with the preceding paragraph, but the contract has not
been terminated or the order to remove the service has not been
issued and completed, such service will be restored upon the pay-
ment of all charges due plus a restoral charge.

.3 Upon the use of the service for the purpose of performing any
service in competition with the service which the Telephone Company
may now or hereafter furnish, the Telephone Company may, by notice
in writing to the customer without incurring any liability, forth-

ith discontinue the furnishing of said service and terminate the

201985 ~ e H[EB W\THOUf
" BUSPENSION —
Bth“HEQONﬁﬂnaﬂ

onred . K=l O-%5

.1 All maintenance and repair of Customer equipment is to be provided
by the customer.

COMMERCE COMMISSION
lLL\NOéE}IﬂESGLERWOEEIG&n ance and Repair

16. Order or Precedence in adding Mobile Units

.1 When facilities in a given area are insufficient to permit
furnishing mobile telephone service to all who desire such
service, applications for service of new customers or
of existing customers shall be filled in accordance
with categories of precedence in the order listed below. All
applications in the same category shall be filled in the order in
which they are received an all such applications shall have
precedence over applications in a lower category.

(D) - Denotes Delete
(C) - Denotes Change

(0)
(D)
(c)
(c)

(D)
(c)

Issued: March 20, 1985 Effective: May 9, 1385

Issued by: Henry W. Gentsch, President
Waterloo, 1L 62298
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Section No.

First Revised Sheet No.
Cancelling Original Sheet No.

Applies to A1l Exchanges, I1linois

o OO WD

MOB!LE TELEPHONE SERVICE (Continued)
16. Order of Precedence in adding Mobile Units (con't)
Category 1 - Public Safety and Health

O0fficial federal, state, county and municipal government agencies
protecting the public safety and health; private organizations
and persons engaged primarily in protecting the public safety

and health, such as physicians, hospitals, ambulance services,
volunteer fire departments, American Red Cross, licensed pro-
tective patrols and armored cars and similar agencies.

Category 2 - Carrier and Utilities

Contract carriers, common carriers, and public utilities
(exclusive of taxicabs and livery service), for communications
other than correspondence of the general public.

Category 3 - Other Public Services

Emergency repair crganizations, not included in Category 1,
protecting health and property; press associations, newspapers
and broadcasting stations.

Category 4 - Physically Handicapped

Persons who, because of physical handicaps, operate specifically-
quipped vehicles and are unable to leave such vehicle without

@@@KWE istance.

ategory 5 - Industrial

4 MD\R 2 0 \983 . . .
q§§ or oil producing or drilling operators; producers and dis~
GEIKRMMS Eutors of fuel and lumber and other construction materials and

\u_mms GOM\E.R""S OFE\G%quipment; food processing, distribution and storage
Qﬂﬁﬁc organizations; producers of substantial quantities of food;
business concerns engaged in construction of housing and
industrial or public works; taxicabs and livery service.

Category 6 - All Others

Issued: March 20, 1985 Effective: May 9, 1985

Issued by: Henry W. Gentsch, President

— poiton; Waterioo, IL 62298
SUSPENSION ~-
o COMMISSION ACT

DATED . F DB




HARRISONVILLE TELEPHONE COMPANY

i FLED IN COMPLIANCE WITH

[ Order No.

.r K Law 0 Tariff Prov.
Check for Compliance

Date 43/19 - 5:/’*'55/

ILL. C. C. NO. 9

Section No. 10

Second Revised Sheet No. 7
Canceling First Revised Sheet No. 7
Applies to All

Exchanges, |1linois

PUBLIC UTILITIES DIVISION
ENGINEERING DEPARTMENT

MOBIlLE TELEPHONE SERVICE (Continued)

7. GSé of .ervice for Unlawful Purposes

.1 The Service is furnished subject to the condition that it wiil not be
used for any unlawful purpose. Service will be discontinued if any
law enforcement agency, acting within its apparent jurisdiction,
advises in writing that such service is being used in violation of

law. The Telephone Company wifl refuse to furnish service when it
has reasonable ground to believe that such service will be used in
viclation of law.

B. SERVICE AREA
The Waterloo Service Area consists of the area within range of (m

the land radiotelephone station through which service is furnished
and subject to transmission, atmospheric and like timitations.

Automatic dial mobile telephone service will be provided from the
Harrisonviile Telephone Company's Waterloo Exchange. Long distance

service outside the Waterioc Service Area will be routed and (1)
rated as a Waterloo subscriber.
The Waterloo Service Area consists of the Columbia, Red Bud, (C)

Renault, Valmeyer, Waterloo, Prairie du Rocher and Dupo exchanges.(C)

cC. RATES
1. Waterioo Service Area {C)
.1 The following monthiy charge wili be made for communications
service from tThe mobile station to a station within the Waterloo
Service Area: (C)

Base Charge including unlimited air time: $28.75 (m

QE@EEWE

(D)

Q"

}
44
e

i

SED 2o 1981

(D}

- + . o .
(Ty - gzzgfzz $2L$Téﬁgnge HUNUECQ‘ ;E:ﬁgg§ﬁeN
CHIEF GunRioUr
(C) - Denotes Change CHigr {
Issued: October 1, 1991 Effective: November 1, 1991

Issued by: Henry W. Gentsch, President

Waterioco, |L



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9

Section No. 10
Second Revised Sheet No. 8
Canceling First Revised Sheet No. 8

Applies to All Exchanges, Illinois

MOBILE TELEPHONE SERVICE (Continued)

.2 Charges for messages other than those in (1) preceding are as (h
follows:
For messages originated from a land telephone station in (h

the Waterloo Service Area to a mobile station in the Waterlo
Service Area, the rates and charges in Section No. 7 of tThis
tariff apply; for messages originated from a land telephone
station in the Waterloo Service Area to a mobile station of
another Telephone Company, message tol! rates in Section

No. 6 of this tariff apply. (T
2. Misceilaneous Charges -~ One Time Charge
1 A restoral charge as outflined in Section No. 3, of this tariff ()
will apply for restoring service which has been denied under the
provisions of Section No. 2 of this tariff. (mh

FILED IN COMPLIANGE WiTH
03 Order Ne.
Ef Law [ Tarift Prov.
k for Compliance
Date Ch?}ﬂ '-'*‘ﬁ = 9,/
PUBLIC UTILITIES DIVISION
ENGINEERING DEPARTMENT

i
Lo

REE@J,:GE“? [ D

P o2h 591

ILLINOIS COMMERCE COMMISSION
CHILF CLERK'S OFFICE

{T) - Denetes Test Change

Issued: October 1, 1991 Effective: November 1, 1991

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298




HARRISONVILLE TELEPHONE COMPANY iLL. C. C. NO.

Applies

Section No. 1
First Revised Sheet No.
Cancelling Original Sheet No.

WO W OoOWw

to Al]l Exchanges, Illinois

MOBILE TELEPHONE SERVICE (Continued)

This sheet cancels ILL. C.

E@EWE

MAR 2 01985 —

ILLINOIS COMMERCE COMMISSION

CHIEE CLERK'S OFEICE

C. NO. 9, Section No. 10, Sheets 9 through 13.

lssued:

March 20, 1985

Issued by:

" FIHED WITHOUT

By
DATED

SUSPENSION —
COMBISSION ACTION

Y4085 |

"
e it
e e e

Effective:  May 9, 1985

Henry W. Gentsch, President
Waterloo, (L 62298



HARRISONVILLE TELEPHONE COMPANY ' iLL. ¢, C. NO, 9
Section No, 10

Original‘Sheet No, 10

Applies to All Exchanges, Illinoils

MOBILE TELEPHONE SERVICE (Contlinued)

Category 4 ~ Physically Handicapped

Persons who, because of physlical handicaps, operate specifi-
cally-equipped vehlicles and are unable to leave such vehicle
without assistance.

Category 5 = Industrial

Gas or oll producing or drilling operators; producers and
distributors of fuel and lumber and other construction maters-
lals and equipment; food processing, distribution and stor-
age organizations; producers of substantial guantities of
food; business concerns engaged in construction of housing
and industrial or publle works; taxicabs and livery service,

Category 6 - All Others
20, Use of Service for Unlawful Purposes

+1 The service 1s furnished subject to the condition that it
will not be used for any unlawful purpose, Service will be
discontinued if any law enforcement agency, acting within
its apparent jurisdlction, advises in writing that such
service 1is belng used in vioclation of law, The Telephone
Company willl refuse to furnish service when 1t has reasonable
grounds to believe that such service wlll be used in violation

of law.
MAY 2 9 1974
ILLINOIS COMMERCE CUMMISSION
PUBLIC UTIITIES RATES AND TARIFES |
Issued June 1, 1974 ' Effective  July 1, 1974

H We G h, Presid
TRANSMITTED TO FILE Issued by enry entsch, President

WITHOUT ORDER ~ Waterloo, Illinois
RECOMMENDED BY |
COMMISSINN



HARRISONVILLE TELEPHONE COMPANY ILL., C. Cs NO. 9

Sec¢tlion No, 10
t Original Sheet No, 11

Applies to All Exchanges, Illinois

MOBILE TELEPHONE SERVICE (Continued)

B, SERVICE AREA

The service area consists of the area wilthin range
of the land radiotelephone station through which
service 1s furnished and subJect to transmission,
atmospherlic and like limitatlons,

Automatic dial mobile telephone service will be pro=-
vided from the Harrisonville Telephone Company's

Waterloo Exchange., Long distance service will be
‘routed and rates as a Waterloo subseriber.

The Waterloo flat rate service area consists of the

Columbia, Red Bud, Renault, Valmeyer and Waterloo
Exchanges, -

E@EHWE

_ TRANSIIITTE
MAY 2 9 1974 SLITTED TO FILE

WITHOUT ORDcR

ILLINOIS COMMERCE CUMMISSION RECOMMENDED BY
PUBLIC UTILITIES RATES AND TARIFFS
C L CPSAN
' Issued: June 1, 1974 - Effective July 1, 1974
' Iséued 'by Henry W, Gentsch, President

Wate rloo; Illinois




HARRISONVILLE TELEPHONE COMPANY

ILL. €. C. NO. 9
Section No. 10

Fourth Revised Sheet No. 12
Cancelling Third Revised Sheet No. 12

Applies to A1l Exchanges, I11inois

MOBILE TELEPHONE SERVICE (Continued)

C. Rates

1.

Flat Rate Service

.1 Flat rate service is furnished between mobile units within range of a
flat rate mobile base station and any wire telephone within the fiat
rate mobile telephone service area as shown in B. preceding or any
other mobile units within range of the same base station at the
following rates and charges:

a. Mobile telephone equipment equipped

base stations.

D - Delete

recurring Monthly
- Charge = - Rate
for two-way full duplex dial service
in the flat rate calling area of the
base station where the customer
contracts for such seryice and in
the mobile service areas of other
$121.15 $ 82.38
(D).
FILED IN COMPLIANCE WITH (D)
X} Order No, 83— RI1X_ o
J Law 7] Tariff Prov. %E©EEW )
Checked for Compliance
Date NOV 1 81983 NOV 1 p 1983
PUBLIC UTILITIES DIVISION
ENGINEERING DEPARTMENT ILLINOIS COMMERCE CONMIISS I
— PUBLIC UTILITIES RATES AND TARRTS

Initial Non-

The above rates are subject to State of I11inoi$ Message tax of .05 and
I1linois Commerce Commission gross revenue tax of .0008 - total tax .0508
{5.08%). See ILL. C. C. NO. 9, Section No. 8, Fourth Revised Sheet No. 1.

Issued:

November 15, 1983

Issued by

Effective: Decemberils; 1983

Henry W. Gentsch, President

Waterloo, ITlinois



HARRISONVILLE TELEPHONE COMPANY ILL. C. C.

Section
Second Revised Sheet
Cancelling First Revised Sheet

Applies teo All Exchanges, Illincis

NO.
No.
No.
No.

9
10
13
13

C - Denote

The above
Illinois C
(5.08%).

MOBILE TELEPHONE SERVICE (Continued)

.2 Where a mobile unit is furnished flat rate service, charges for
messages other than those in (1) preceding are as follows:

For messages handled through the flat rate base station
of the subscriber or through another flat rate base sta-
tion of another Telephone Company and outside the flat
rate service area of such base station, message toll rates
apply.

Miscellaneous Charges - one time charge

.1 The initial nonrecurring charges shown in Cl1l. .la. apply when

such equipment is changed or moved from one mobile unit to another
and are in addition to and not in lieu of service connection charges.

.2 When complete cabling suitable for the desired service is in place

in the mobile unit, an initial nonrecurring charge of $38.77 per
set applies for general service and is in addition to and not in

lieu of service connection charges.

.3 When service is transferred from one customer to another with no

change of equipment or type of service, a service connection charge

as cutlined in Section 3, Sheets 1-10 of this tariff will apply.

.4 A restoral charge as outlined in Section 3, Sheet 10 of this tariff

will apply for restoring service which has been denied under the

provisions of A i4.1 of this tariff.

s Change

rates are subject to State of Illinois Message tax of .05 and
ommerce Commission gross revenue tax of ,0008 - total tax .0508
See ILL. C. C. NO. 9, Section No. 8, Fourth Revised Sheet No. 1.

(¢)

Filed Pursuant to Special Permission
. R-18377 dated December 28, 1982. Effective: On bills rendered on and
JAN 7 1983 after House Bill 991 becomes

Issued: No

OATED. LGidilc

NO.jfylszZZLmh ........

law.

Issued by Henry W. Gentsch, Preside
Waterloo, Illineis




HARRISONVILLE TELEFPHONE COMPANY ILL. ¢, C. NO. 3

Section No. 11
First Revised Sheet No. 1
Cancelling Original Sheet No. 1

., Applies to All Exchanges, Illinois

OPERATOR ASSISTED LOCAL CALLING SERVICE

A, GENERAL

1. The provisions shown herein apply when connections (local calls) between

stations belonging to the same flat rate calling area are established with
the assistance of a Company operator.

B. CONDITIONS

1. All local calls, including local coin calls, which are not direct dialed
by the customer are subject to charge, unless otherwise exempted by
Paragraph (2) following.

2. Charges do not apply to the following local calls:

.1 Calls which require operator assistance to reach local emergency
service agencles such as police, sheriff, fire department, poison
control, etc. or (2) from the accounts of customers who have been
certified by a registered physician or recognized agency as unable

. to direct dial a local call because of a visual or physical handicap.

.2 Calls which require operator assistance to reach the Company
business office or repair service.

.3 Calls which require operator assistance due to equipment mal-
functions which prevent completion of direct dialed calls.

C. CHARGE
1. A charge of $.48 applies to each local call completed with assistance
from a telephone company operator. (c)

C - Denotes Change

The above rates are subject to State of Illinois Message tax of .05 and
Illinois Commerce Commission gross revenue tax of .0008 - total tax .0508
(5.08%). See ILL. C. C. NO. 9, Section No. 8, Fourth Revised Sheet No. 1.

Filed Pursuant to Special Permission
Issued: No. R-18377 dated December 28, 1982. Effective: On bills rendered on and

afte i 553‘
7 1983 fter Hous 48 L}%

’ L 18 i‘b
| law. g (SRR fL&g:E
® ; i i
JAN 03198 Issued by Henry W. Gentsch, President JAN 07 1883 =
EFFECTIVE . ouemaees ranearamirassmnsees=s Waterloo, Illinois
BY ORDER IN GASE
NO Lt fF R | - [LLINOIS £ RISROE COMATISIION




HARRISONVILLE TELEPHONE COMPANY ILL.C.C. NO.9

Section No, 11
Third Revised Sheet No. 2
Canceling Second Revised Sheet No. 2

Applies to All Exchanges, Illinois

LOCAL DIRECTORY ASSISTANCE CALL SERVICE

A, GENERAL

1.

Telephone calls by customers for telephone number listings will be answered and
numbers given if listed in the Company’s directory assistance records.

2. A maximum of two (2} requested telephone numbers will be provided for each
Directory Assistance call.
3. The rates in section B following apply for all calls to Directory Assistance
operator (411 or 555-1212).
4, The Company shall not be liable for any errors or omissions, whether arising
through negligence or otherwise, in the information furnished; and the customer
shall indemnify and save the Company harmless against all claims (including
costs and reasonable attorneys’ fees) that may arise from the use of such information.
B. RATES
1.
2. Call allowances are not transferable between separate accounts of the same
customers.
3. The charge for each direct dialed call to Directory Assistance (411 or 555-1212)
is $.95. (D (D)
4. Whete a customer requests operator assistance to place a call to Directory
Assistance, the operator assistance charge is applicable in addition to a charge
of $.95 per call. ~ D
5. Calls to Directory Assistance from Payphone Service, Hotels or Hospitals or lines

of customers who have been certified by a registered physician or recognized agency
as unable to use a directory because of a physical handicap are not subject to charge.

Issued: April 30, 2015

. Effective: May 30, 2015

Issued by: H. R. Gentsch, President and CEO =
Waterloo, IL 62298




HARRISONVILLE TELEPHONE COMPANY

ILL.C.C.NO.9

Section No. 12

First Revised Sheet No. |

U Canceling Original Sheet No. t

Applies to All Exchanges, Illinois

FOREIGN EXCHANGE SERVICE
L. GENERAL

1

Harrisonville Telephone Company's rates and charges for Foreign Exchange Service (&}
are shown inits ILL. C.C. No. 10 intrastate tariff, (C)

D)

FILED [N COMPLIANEE W

No. W .
la Law mmmndmwcg

SEP - 51996

VISION
UTILITESD
PUBF.‘I-‘nIgmq eering Depertment

RE@EHW@@

JuL 10 1% =

ILLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFiCE
(C) - Denotes Change
(D) - Denotes Delete

. Issued:” July 12,1956

(D)

Eitective: July T3, 1996 Pursuant to
Docket No. 95-0503

Issued by: H. R. Gentsch, President and Chief Executive Officer
~ Waterloo, IL 62298
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DO NOT USE THIS MARGIN

¥Form 10

HARRISONVILLE TELEPHONE COMPANY ILL. C. C. No.. 9

Section 12
e e . Original  _Sueer No.

(\ame or Comparn)

CANCELLING...._ oo ... ... ._SHEET No._..
Appuigs o, 211 Exchanges In —  [vo
(Nams of City)
CLASS OF SERVICE RATE

FOREIGN EXCHANGE SERVICE (Cont'd.) _
3. CONDITIONS i
.1 This is exchange service furnished from !
an exchange other than the one from whlch
service would normally be furnished, ;
l
.1.1 The exchange in which the telephone
or termination which receives FX
service is located is herein called
the Station Location, and the com-
pany which operates that exchange is
the Station or Local Company.

!

.1.2 The exchange in which the central gﬁ'g&;‘gfgﬁ’ur
office exchange equipment for FX -
service is located is herein called BYCOMMENONACHQN
the Serving Exchange, and the com- DATED __ S~ 2 4. 79

pany which operates that exchange is!

the Serving Company.

.2 The Station Company will make the necessary
arrangements for service with the customer.

.3 Where Local and Serving Company are jointly
furnishing foreign exchange service, each
company will bill the customer directly
as follows:

.3.1 The Serving Company will bill the
foreign exchange customer for the

PR~
basic service (i.e., the exchange ‘ “” |
line, message units, service con- J E@Eﬂ . D

nection charges), message toll and

inter-exchange channel, except as MAY 10 1978
otherwise agreed to between the
Local and Serving Company. WLINGIS COMMERCE COMMISSION

Auguit UTILFES RATES WO}ARII& A

tssvep__ MY 10 1978 - Erpecive_ vune 10 1978
Month My Year Month Day Year
Issuep py. . Henry W, Gentsch President
Name of Oficer Title

Waterloo, Illinois
Address of Officer
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Form 10

HARRISONVILLE TELEPHONE COMPANY

(\ame of Compan))

Original

ILL. C, C 9
Sect10n 12

__Sueer No.. 3.

CANCELLING. . eo.. .. .__SHEET Neo.. . . .. . .
APPLIES 'ro_._.__“_A_]i‘:L_ EXChanE?_s_;Fn.._-.._ e _IiLixoIs
(Name of City)
CLASS OF SERVICE RATE

DO NOT USE THIS MARGIN

FOREIGN EXCHANGE SERVICE (Cont'd.)

3.

CONDITIONS (Cont'd.)

.4

The Serving Company will determine if

Foreign Exchange Service will be prov:LdedE

.4.1 Customers subscribing to Foreign
Exchange Service must also subscribe
to service from their local exchange

The furnishing of a Foreign Exchange
Service may involve the construction of
certain facilities between the base rate
area boundary of the local exchange and
the customer's premise. Charges to be
paid by the customer for the construction
of these facilities will be determined as
follows:

.5.1 when the local exchange is operated
by this Company, the charge will be
the actual cost of construction.

Where Foreign Exchange Service is furnished

outside the base rate area of local
exchange, the appropriate excess mileage
charge will be determined as set forth in
the section under mileage charges.

When Foreign Exchange Service is provided
by means of an inter-exchange extension,

the above conditions apply in addition to
the following:

’

FILED WITHOUT
SUSPENSION — .
BY COMMISSION ACTICN

DATED __ S~ 2499

Issvep____May -
AMonth

EGEIVE

MAY 10 1978

1S COMMERCE CUMMISSION
UTILITIES RATES AND TARHR

10 1978 Erpecrive__dune 10 1978
- Day Year Moniuh Lay Yeul
Issuep By, _ Senry W. Gentsch President
Name of Officer Tiile
Waterloo, Illinois

Address of Ufficer



HARRISONVILLE TELEPHONE COMPANY ILL. C. C.NO. 9

Section No. 12
First Revised Sheet No. 4
Canceling Original Sheet No. 4

Applies to All Exchanges, [llinois

FOREIGN EXCHANGE SERVICE (Cont'd.)

3. CONDITIONS (Cont'd.)

7.1  Rates applicable to this service are contained in Section (Extension Stations,
Section (Extension Mileage Charges) and in this section under 4. Rates,
following, for the inter-exchange mileage charges.

4. RATES

.1 The basic monthly rate and service charge applicable at the foreign exchange for the
grade of service provided, plus the following charges.

2 Interexchange Mileage Charges

Interexchange mileage charges for Foreign Exchange Service are shown in its (C)
ILL. C. C. No. 10 intrastate tariff. C)
3 The monthly rate and installation charge for supplemental services or equipment,

except for directory services, will be those filed for the local exchange.

3.1 The rates for extra directory listings are those filed for the foreign exchange.

. PILEDTN COMPLIANGCL \WITH
L
SEP - 51846
pUBEII;IgnU%IgTéeESDIVﬁ{ON RE@EE@? ’
JuL 19 1958
ILLNOIS comm

MERCE

(C) - Denotes Change

Issued: July 12, 1996 Effective: July 15, 1996 Pursuant to
Docket No. 95-0503

Issued by: H. R. Gentsch, President and Chief Executive Officer
Waterloo, IL 62298



HARRISONVILLE TELLEPHONE COMPANY ILL.C. C. NO. 9

Section No. 13
Second Revised Sheet No. 1
Canceling First Revised Sheet No. |

. Applies to All Exchanges, Illinois

ILLINOIS SMALL COMPANY EXCHANGE CARRIER ASSOCIATION ("ISCECA")

)

acOMPLANOEY Y
D

Nﬂ- D Taﬁﬁ?rov.
%é:‘: PR FOR coRpLINee

oEp - 51995
N

SIES DIVISIO

“‘%“égfefx?ngwﬂm“'“‘

E@EW@

JuL 19 19%

LLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE

D)
(D) - Denotes Delete

Issued: July 12, 1996 bitective: July T3, 1996 Pursuant to
Docket No. 95-0503

Issued by: H. R. Gentsch, President and Chief Executive Officer
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HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9

Section No. 14
Eighth Revised Sheet No. 1
Canceling Sixth Revised Sheet No. 1

APPLIES TO ALL EXCHANGES, ILLINOIS

SUPPLEMENTAL CHARGE TO CERTATN INTRASTATE RATES
Effective for service rendered on and after the effective
date of this tariff, the Company will charge its customers, in
addition to all other applicable rates and charges, a supple-

mental charge of $7.93 per line effective January 1, 1988, and

$8.50 per line effective July 1, 1988. This tariff applies to
the following:

All access charges appearing on ILL. C. C. NO. 9,
Section No. 7, Sheet No. 1 as follows:

Individual lines, Business and Residence
Effective January 1, 1988 $7.93 (C)

Effective July 1, 1988 $8.50 (C)

FILED IN COMPLIANCE WiTH EC 1 8 1987
2y Grder No. B2 = QL A2 y
4 Law (7 Tariff Prov. TLLINOIS COMMERCE COMMISSIOr
Ghecked for Compliance CHIEF CLERK'S OFFICE
VLD __/&’ 9&,2 - ?‘7

{ PUBLIC UTRITIES DIVISION
| ERTINEERING i}r.PA‘?T?ﬁEN?

e L TILE L S it

The above rates are filed pursuant to the Thirty Sixth Interim
Order in Docket #83-0142, November 24, 1987.

(C) - Denotes Change

Issued: December 21, 1987 Effective: January 1, 1988

Issued by: Henry W. Gentsch, President

Waterloo, IL
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Third Revised Sheet No. 1
J Canceling Second Revised Sheet No. 1

Applies to All Exchanges, Illinois
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Issued by: H. R. Gentsch, President and Chief Executive Officer
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(D) - Denotes Delete
. Issued: September 3, 1997 Effective: October 4, 1997

Issued by: H. R. Gentsch, President and Chief Executive Officer
Waterloo, IL 62298
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(D) - Denotes Delete

Issued: September 3, 1997 Effective: October 4, 1997

Issued by: H. R. Gentsch, President and Chief Executive Officer
Waterloo, IL. 62298
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Issued by: H. R. Gentsch, President and Chief Executive Officer
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Issued by: H. R. Gentsch, President and Chief Executive Officer
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Issued by: H. R. Gentsch, President and Chief Executive Officer
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Waterloo, IL. 62298



HARRISQNMLLLE TELEPHONE COMPANY ILL. C. C. NO., 9

Section No. 16
Original Sheet No. 1

Applies to A1l Exchanges, I1linois

ILLLEGIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE

COMPETITIVE SERVICES

A. EMERGENCY CALLING SERVICE ENHANCED 9-1-1 FILED WITHOUY (N

1. General

1.A Service Overview | DAB]YE%UMM&%%O;%L%%%

1

INVESTIGATION—~

When requested by local government authorities and subject to the
availability of facilities and equipment, the Company will provide Enhanced
9-1-1 Telecommunications switching, trunking, communications Tines and
premises equipment (Enhanced 9-1-1 Service) for the purpose of voice
reporting emergencies by the public. The Enhanced 9-1-1 service is
classified as Local Telecommunications Service.

The Company will only provide Enhanced 9-1-1 Service within an entire
central office,

A Public Safety Answering Point (PSAP) is the answering point for an

Enhanced 9-1-1 call. When the Enhanced 9-1-1 Service Customer requests more
than one PSAP location, each PSAP will be designated as Primary or
Secondary to identify the order in which calls are directed for answering.

A call dialed to "9-1-1" from a telephone which is usable for local exchange
access and arranged to provide Enhanced 9-1-1 Service will be transmitted to
the designated Primary or Secondary PSAP for that telephone.

For the purposes of this tariff an Emergency Services Provider is an agency
which is prepared to provide one or more specific emergency services via
calls received from a PSAP.

No charge will be assessed to the calling party by the Company for Enhanced
9-1-1 calls originated from lTocal exchange access facilities.

Enhanced 9-1-1 Service utilizes equipment that can provide features such as
displaying caller information to the PSAP Operator and routing 9-1-1 calls
to a specific PSAP.

(N) - Denotes New

lssued:

August 30, 19990 tffective: August 31, 1990

Issued by: Henry W. Gentsch, President
Waterioco, IL 62298



HARRISONVILLE ILL. C. C. NO. 9

NEu( Section No. 16
A Original Sheet No. 2

AUG 281540
Applies to A1l Exchanges, Illinois

ILL140iS. COMMERCE COMMISSION

CHIEF CLERK'S OFFICE  coMpETITIVE SERVICES (Continued) FILED WITHOUT
A. EMERGENCY CALLING SERVICE ENHANCED 9-1-1 (Con't) gy oruin Ul o | (N)
1. General {Con't) DATED _SEP 26 1990

1.8 Regulations:

.1 This offering is limited to the provision and use of the digits "9-1-1" as
the Universal Emergency Telephone Number (Code).

.2 The Company will not provide a mix of Basic and Enhanced 9-1-1 Service
within a given central office.

.3 Enhanced 9-1-1 Service is a one-way incoming service to the PSAP only.

.4 An order for Enhanced 9-1-1 Service may be presented to the Company under
the following conditions:

a. The order is executed in writing by each participating local
governmental authority or its duly appointed agent.

b. If the order is made by an agent, satisfactory evidence of appointment
must be provided.

¢. The order shall contain a complete 1ist of all participating Emergency
Services Providers.

.5 The Enhanced 9-1-1 Service Customer must submit to the Company written
concurrence to the following terms and conditions by all participating
Emergency Services Providers:

a. The Company shall not have any responsibility for determining which
Emergency Services Providers will participate in {jointly) subscribing
to Enhanced 9-1-1 Service offering and for the control and staffing of
the PSAP,

b. The Enhanced 9-1-1 Service Customer will accept on a 24 hour basis all
Enhanced 9-1-1 calls routed to it.

c. The Enhanced 9-1-1 Service Customer must subscribe to sufficient
Enhanced 9-1-1 Service trunks to adequately handle incoming calls in
accordance with ICC requirements.

(N
{N) - Denotes New
Issued: Augqust 30, 1990 Effective: August 31, 1990

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298



HARRESONVILLE “TRLEPHONE COMPANY | ILL. C. C. NO. 9

LA =LY Section No. 16
e i Original Sheet No. 3
AUG 2 81880

KUJNQGGMMQ&EG@MME&GNApp]iES to A1l Exchanges, Illinois

COMPETITIVE SERVICES (Continued) FILED WITHOUT
A. EMERGENCY CALLING SERVICE ENHANCED 9-1-1 (Con'i#) BY:?%\;E!%%?S;\(&)%EION (N)
1. General (Con't) DATED _SEP 26 1390
1.B Regulations: (Con't)

d. The Enhanced 9-1-1 Service Customer must subscribe to, or provide,
sufficient telephone equipment with a capacity adequate to handle the
number of incoming 9-1-1 lines and trunks provided for in (c) above in
accordance with ICC requirements.

.6 The Enhanced 9-1-1 Service Customer will provide the Company with an updated

list of all participating Emergency Service Providers anytime there is a
change in the list,

.7 In addition to the Enhanced 9-1-1 Service Trunks, the Enhanced 9-1-1 Service
Customer must subscribe to at least one non-emergency (Administrative) local
exchange line at each PSAP location.

.8 The main telephone directory 1isting for each PSAP will be an administrative
telephone number or a listed seven-digit emergency number as requested by
the Enhanced 9-1-1 Service Customer. A listing for the PSAP will also be

.I' provided under "9-1-1" at no additional charge.
.9 The Company will not undertake to prorate any billing for Enhanced 9-1-1
services.

.10 Intercept service for the seven-digit emergency number{s) replaced by
Enhanced 9-1-1 will be provided for 12 months at no charge.

.11 Enhanced 9-1-1 Service, which is to be provided from the Calling Party to
the PSAP or PSAP to the participating Emergency Service Provider, shall be

equivalent to that provided by the Company with the exchange telephone
network.

.12 Customer-provided premises equipment must bear Federal Communications Com-
mission type certification for use with Enhanced 9-1-1 Service.

a. When Company provided equipment is employed, it will be provided on a
competitive basis.

b. When customer-provided equipment is employed, it will be furnished in
accordance with the conditions specified in this tariff.

c. Where customer-provided equipment is utilized, such equipment must be
compatible with the signaling being provided by the Company.

(N) - Denotes New
Issued: August 30, 1990 Effective: August 31, 1990

‘l' Issuyed by: Henry W. Gentsch, President
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL. C. C. NO. 9
U Section No. 16

gy ('::':\‘{‘;"-': :%‘lj -il Ej \Yifz.?::‘.; - i i
@Eiﬂ;@“ &V %Tg% Original Sheet No. 4
AUG 2 81950 Applies to A1l Exchanges, Illinois

ILLINGIS COMMERCE COMMISSION

) COMPETITIVE SERVICES (Conti d
CHIEF CLERK'S OFFICE (Continue FILED WITHOUT
A. EMERGENCY CALLING SERVICE 9-1-1 (Con't) INVESTIGATION—
1. General ‘ ( Con' t) DE{EEOM]?SS{GN ACTION
1.B Regulations: (Con't}) :

.13 Customer Premises Equipment shall be designed, installed and operated in
such a manner that any information contained in the data base will only be
available to the Enhanced 9-1-1 Service Customer while processing an actual
9-1-1 call.

.14 The Customer will provide to the Company a properly executed non-disclosure
statement in the manner and form as required by the Company.

.15 The Company does not undertake to answer and forward 9-1-1 calls, but
furnishes the use of its facilities to enable the Enhanced 9~1-1 Service
Customer's personnel to respond to such calls on the Enhanced 9-1-1 Service
Customer's premises.

.16 Enhanced 9-1-1 Service is provided solely for the benefit of the Enhanced

9-1-1 Service Customer. The provision of 9-1-1 Service by the Company shall

not be interpreted, construed, or regarded either expressly or implied, as

being for the benefit of or creating any Company obligation toward any third

person or legal entity other than the Enhanced 9-1-1 Service Customer.

.17 The Company shall not be 1iable for any loss or damages to anyone except
as set forth in this tariff. With respect to any claim or suit, by an
Enhanced 9-1-1 Service Customer or by anyone else, for damages allegedly
arising out of mistakes, omissions, interruptions, delays or errors, or
defects in transmission or any other failure of any kind occurring in the
course of furnishing service hereunder, the Company's liability shall not
exceed an amount equivalent to the proportionate charge to the Enhanced
9-1-1 Service Customer for the affected line or lines for the period of
service during which such mistake, omission, interruption, delay, error,

defect in transmission or any kind of service occurs and continues after the

Company has been so notified, and has had a reasonable time for repair of
such problems. This shall be the 1imit on the liability of the Company.
However, any such mistakes, omissions, interruptions, delays, errors or
defects in transmission or any other failure of any kind or service which
are caused or contributed to by the negligence or willful act of the
Enhanced 9-1-1 Service Customer or anyone else, or which arise from the use
of customer provided facilities or equipment shall not result in the
imposition of any liability whatsoever upon the Company.

(N} - Denotes New

Issued: Augqust 30, 1990 Effective: August 31,1990

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298
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NVILLE TELEPHONE COMPANY ILL. C. €. NO. 9
N —— Section No. 16
AT Original Sheet No. 5

261980 Applies to A1l Exchanges, I1linois

LEHOIS COMMERCE COMMISSION
lL.ﬁ%iéggqu;OFﬂgE COMPETITIVE SERVICES (Continued) INVESTIGATION—

A, EME
1. Gen
1.B Reg

.18

.19

.20

. BY COMMISSION ACTION
RGENCY CALLING SERVICE ENHANCED 9-1-1 C t i
9-1-1 (Con ){gfniaa SEP 26 1990
eral (Con't)

ulations: (Con't)

The Customer also agrees to release, indemnify and hold harmless the Company
for any personal injury to or death of any person or persons; or for any
loss, damage or destruction of any property, whether owned by the Enhanced
9-1-1 Service Customer or others, and any infringement or invasion of the
right of privacy of any person or persons, caused or claimed to have been
caused, directly or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition, occasion or use of
Enhanced 9-1-1 service features and the equipment associated therewith; or
by any services furnished by the Company in connection therewith, including,
but not limited to, the identification of the telephone number, address or
name associated with the telephone used by the party or parties accessing
Enhanced 9-1-1 service hereunder, and which arise out of the negligence or
other wrongful act of the Company, the Enhanced 9-1-1 Service Customer, its
user, agencies or municipalities, or the employees or agents of any one of
them.

The 9-1-1 calling party or any other party upon whose behalf the call is
being made acknowledges that the provision of telephone service by the
Company does not absolutely guarantee that every call attempted to an
Enhanced 9-1-1 emergency service will be completed. The 9-1-1 calling party
or any other party upon whose behalf the 9-1-1 call is being made agrees to
release, indemnify, defend and hold harmless the company from any and all
loss, claims, demands, suits or other action; or any liability whatsoever,
whether suffered, made, instituted or asserted by the 9-1-1 calling party or
by any other party or person, for any personal injury to or déath of any
person or persons; or for any loss, damage or destruction of any property,
whether owned by the 9-1-1 calling party or others.

The 9-1-1 calling party, by placing a call to the PSAP by dialing 9-1-1,

gives consent for the Company to provide Enhanced 9-1-1 data-base

information, consisting of the name, address and telephone number of the

local service customer at the location from which the call was made, to Law

Enforcement agencies and other Emergency Services Providers on a

call-by-call basis for the purpose of enabling those agencies and Emergency

Services Providers to respond to emergency calls for assistance. (
N

(N) - Denotes New

Issued:

August 30, 1990 Effective: August 31, 1990

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILt. €. C. NO. 9

e T U AN Section No. 16
ﬁ@s“;@é&\“ﬁ/ ;'3“:: i\ Original Sheet No. 6
AUG 2 81950 Applies to A1l Exchanges, Il1linois
HLINOIS COMMERCE COMMISSION }
COMPETITIVE SERVICES (Continued)] FILED WITHOUT :
CHIEF CLERK'S OFFICE ( " :}N\!EST! CATION— if
A. EMERGENCY CALLING SERVICE ENHANCED 9-1-1 {(ConjtBY COMMISSION ACTIO h
1. General (Con't) DATED EIEE%B %56“

1.8 Regulations: (Con't)

.21 Names, addresses and telephone numbers of telephone customers whose listings
are not published in directories or listed in Directory Assistance Offices
are confidential. Information will be provided on a call-by-call basis only
for the purpose of responding to emergency calls. All local service
customers served by the Company waive the confidentiality afforded by
Non-Listed and Non-Published Directory Service to the extent that the name,
telephone number and address associated with the originating station
location are furnished in connection with Enhanced 9-1-1 Service.

.22 The Company is not required to conduct operational tests or to inspect or
monitor facilities to discover errors, defects and malfunctions in the
Enhanced 9-1-1 service nor does the Company undertake such responsibility.
The Enhanced 9-1-1 Service Customer is responsible for making such
operational tests as, in the judgment of the Enchanced 9-1-1 Service
Customer, are required to determine whether the system is functioning
properly for its use. The Enhanced 9-1-1 Service Customer is responsible
for promptly notifying the Company in the event the system is not
functioning properly.

.23 When the Selective Routing feature is provided, it is the sole
responsibility of the Customer to identify Primary and Secondary PSAP
Tocations as well as the unique combinations of police, fire and ambulance
or any other appropriate Emergency Services Providers responsible for
providing emergency service in the Enhanced 9-1-1 serving area.

.24 Assignments of street name, address range and area or other mutually agreed
upon routing criteria (master address file) shall be furmished by the
Enhanced 9-1-1 Service Customer, on forms supplied by the Company for that
purpose, to the Company, at a time mutually agreed upon between the Enhanced
9-1-1 Service Customer and Company, prior to the effective date of service.

(N) - Denotes New
Issued: August 30, 1990 Effective: August 31, 1990

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298
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HARRISONVILLE TELEPHONE COMPANY ItL. C. C. NO. 9
Section No. 16
Original Sheet No. 7

Applies to A1l Exchanges, I1linois

COMPETITIVE SERVICES (Continued)

A. EMERGENCY CALLING SERVICE ENHANCED 9-1-1 (Con't) (N
1. General (Con't)
1.B Regulations: (Con't)

.25 It is the sole responsibility of the Customer to verify the accuracy of the
routing information contained in the master address file. Changes,
deletions and additions which the Enhanced 9-1-1 Service Customer desires to
have made in the master address file will be submitted on an "as occurred"
basis by the Enhanced 9-1-1 Service Customer.

.26 The Company will, after developing and providing to the Enhanced 9-1-1
Service Customer the initial telephone number data file, provide to the
Enhanced 9-1-1 Service Customer, on request, a complete copy of the master
address file at a time and cost mutually agreed upon between the Enhanced
9-1-1 Service Customer and Company.

.27 The Enhanced 9-1-1 Service Customer will be responsible for verifying the

data-base information is correct and provide to the Company a statement
certifying that such data-base information is correct.

AUG 2 81390

[LLINOIS COMMERCE COMMISSION FILED WITHOUT
BY COMMISSION ACTION

DATED __oEP 26 1330,
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(N) - Denotes New
ITssued: August 30, 1990 Effective: August 31, 1990

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL. €. C. NO. 9

Section No. 16
Original Sheet No. 8

Applies to A1l Exchanges, Il1linois

HLKIGIS COMMERCE COMMISSICOMPETITIVE SERVICES {Continued) FILED WiTHOUT
GIEIE‘F %LERK’S OFFICE INVESTIGATION—
A, ERGENCY CALLING SERVICE ENHANCED 9-1-1 {(Con't) Bycmwggggwéqggg (N )
2. Description of Service DATED _ 25V %

.1 Enhanced 9-1-1 {E9-1-1) Service provides for the routing of 9-1-1 calls
selectively to one of a choice of PSAP locations as specified by the
Enhanced 9-1-1 Service Customer and displaying certain information to the
PSAP operator about the 9-1-1 calling party's location.

.2 Definition of Terms associated with E9-1-1:

a. Automatic Location Identification (ALI) is a feature by which the listed
address associated with the calling party's ANI identified telephone
number is forwarded to the PSAP for display. Additional Company served
locations with the same number as the calling party's number can be
displayed if such information is contained in the data base.

b. Automatic Number Identification {ANI} is a feature by which the calling
party's ANI telephone number is forwarded to E9-1-1 equipment and to the
PSAP.

c. Selective Routing (SR) is a Company provided feature that routes an
E9-1-1 call from the E9-1-1 equipment to the designated PSAP based upon
the ANI identified number of the calling party.

d. Data Management System (DMS) is a system of manual procedures and
computer programs used to create, store and update the data required to
provide the Selective Routing and ALI features. :

e. Display and Transfer Unit is a selector console and associated common
equipment used for displaying ANI numbers at the PSAP attendant position
and for perfomming transfer functions.

f. End Office is any central office which is the first point of switching
of an originating 9-1-1 call from a calling party.

{N

(N) - Denotes New
Issued: August 30, 1990 tffective: August 31, 1990

Issued by: Henry W. Gentsch, President
Waterioo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL. €. C. NO. 9

Section No. 16
Original Sheet No. 9

Applies to A1l Exchanges, I1linois

COMPETITIVE SERVICES (Continued)

A. EMERGENCY CALLING SERVICE ENHANCED 9-1-1 (Con't)
2. Description of Service {Con't)

End Office to Selective Routing Service Trunk is a dedicated trunk

between an End Office and the E3-I-T seTective routing equipment which
is accessed only when a calling party places an E9-1-1 call. Additional

information, including rates and charges for this trunk, is in Section 4
of this tariff.

E 9-1-1 Service Trunk is a dedicated trunk between the E9-1-1 selective

routing equipment and the PSAP. Additional information, including rates
and charges for this trunk, is in Section 4 of this tariff.

.3 Automatic Location Identification (ALI) cannot be provided as a stand alone

M,;s

nuﬁ‘“QTQSU

option.

ILLINGIS COMMERCE COMMISSION

CHIEF CLERK'S OFFICE

FILED WITHOUT
INVESTIGATION—
BY COMIAISSION ACTION  §
DATED ___SEP 261990

{N) - Denotes New

Tssued:

August 30, 1990 Lffective: August 31, 1990

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298
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HARRISONVILLE TELEPHONE COMPANY : ILL. C. C. NO. 9

Section No. 16
. First Revised Sheet No. 10
(- Canceling Original Sheet No. 10

Applles to Aitl Exchanges, l1linois

COMPETITIVE SERVICES (Continued)

SEP 51990
A. EMERGENCY CALLING SERVICE ENHANCED 9-1-1 (Con't)

3. Features: ILLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE

+1 The following standard features are Included with E9-1-1 Service:

a. Forced Disconnect

b. Default Routing

c. Aiternate Routing (Night Service)

d. Central Office Transfer Arrangements (Inctudes Speed Calling)

+2 Description of the standard features:

a. Forced Disconnect enables the PSAP attendant to release a connection on
an E9-1-1 call, even if the calling party remains off-hook.

b. Default Routing (DR} is the routing of an incoming E9-1~1 call which
cannot be selectively routed due to an ANI| malfunction, garbied digits
.l' or other causes, to a default PSAP designated by the Customer.

c. Alternate Routing (AR) allows E9-1-1 calls fo be routed to an alternate (C)
PSAP location which has been designated by the Enhanced 9-1-1 Service
Customer 1f (1) Service Trunks to the Primary PSAP are busy or out of
service, or (2) the Primary PSAP is otherwise out of service.

d. Transter Arrangement:

(1) Manual Transfer enables the PSAP attendant to transfer an Incoming
call by dialing either a 7-digit or 10-digit telephone number or a
Speed Calling Code.

(2) Fixed Transfer enables a PSAP attendant to transfer incoming
E9-1-1 calls to a Secondary PSAP without dialing either a 7-digit or
10-digit telephone number or a Speed Caliing Code.

(C) - Denotes Change
Issued: September 6, 1990 Effective: September 7, 1990

Issued by: Henry W. Gentsch, President
Waterioo, IL 62298
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HARRISONVILLE TELEPHONE COMPANY Ite. €. C. NO. 9

Section No. 16
Original Sheet No. 11

Applies to ATl Exchanges, I1linois

COMPETITIVE SERVICES (Continued)

A. EMERGENCY CALLING SERVICE ENHANCED 9-1-1 {(Con't) (N)
3. Features: (Con't)

.2 Features (Con't)
d. Transfer Arrangement (Con't)

(3) Selective Transfer provides the PSAP attendant with the ability to
transfer an incoming call to an Emergency Service Provider without

dialing either a 7-digit or 10-digit telephone number or a Speed Calling
Code.

.3 Rates and Charges:

a. No charge will be applied by the Company to the calling party for calls
placed to the 9-1-1 Universal Emergency Number when such calls are
originated from Tocal exchange access facilities.

b. Charges for messages transferred over toll facilities from a PSAP are

billed according to rates applicable from the central office serving the
PSAP,

c¢. Rates and Charges for Enhanced 9-1-1 selective routing and PSAP
equipment will be established by contract agreed to between the Enhanced
9-1-1 Service Customer and the Company; a copy of such contract to be
provided to the I11inois Commerce Commission within ten (10) days of
signing by all required parties.

d. Equipment Moves or Changes requested by the Enhanced 9-1-1 Service
Customer will be billed on a time and material cost basis.

FILED WITHOUT
INVESTIGATION—
{LLIRGIS CORMMERCE COMMISSION BY COMMISSION ACTION
CHIEF CLERK'S OFFICE DATED _SEP 26 1390
(N)
(N) - Denotes New
issued: August 30, 1990 Effective: August 31, 1990

Issued by: Henry W. Gentsch, President
Waterloo, IL 62298



HARRISONVILLE TELEPHONE COMPANY ILL.C.C.NO. 9
Section No. 17

T Second Revised Sheet No. 1
Canceling First Revised Sheet No. 1

17.  AGREEMENTS WITH TELECOMMUNICATIONS CARRIERS

| 17.1 Interconnection Agreements

A. General

Harrisonville Telephone Company has entered into Interconnection
Agreements pursuant to Section 252 of the Telecommunications Act
of 1996 with the following entities:

Entities Docket No.
| Sprint Communications Company L. P. 05-760
Mediacom Telephony of Illinois, LLC 10-0043
| Charter Fiberlink — Illinois, LLC 12-0618 (N)

CHIE:

llinois Cor

Issued: February 4, 2013 Effective: February 5, 2013

Issued by: H. R. Gentsch, President and CEO
Waterloo, Illinois 62298



HARRISONVILLE TELEPHONE COMPANY
213 S. Main St. « P.O. Box 149

Waterloo, IL 62298-0149 D ]ﬁ": ‘, ‘ \;] flg D
618-939-9252 ]}2 "™
Fax 618-939- ) D
?l(clhw@hlciistig U!,—_ f z 0 Zuzi
LEE H. WHITCHER
VICE PRESIDENT OF REGULATORY COMPLIANCE | | \
1 LANOIS L;L;"i'v'.w‘.'.“;i'ib‘l'_' GUMMISSION
CHIEF CLERK'S QFFICE

December 17, 2021

Ms. Elizabeth A. Rolando, Chief Clerk
lllinois Commerce Commission

527 East Capitol Avenue

Springfield, IL 62701

RE: Promotional Business Packaged Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered two business packaged service bundles
on a promotional basis. They are the Bysiness Wonder Bundle and the Super Business
Bundle. The company intends to extend the promotional offering period through June
30, 2022. Following are details of the offering:

e Business Wonder Bundle — Rate: $61.95 per month per line — Services included:
Basic Business Local Exchange Service, Caller ID, choice of 4 Custom Calling
Services, Federal Subsgriber Line Charge, Voice Notes (a deregulated product), and
Unlimited Long Distance (provided in conjunction with a promotional offering from

HTC Communications Co.).

e Super Business Bundle — Rate: $89.90 per month for the first 12 months and
$109.90 per month thereafter — Services included: Basic Business Local Exchange
Service, Caller ID, choice of 4 Custom Calling Services, Voice Notes (a deregulated
product), Unlimited Long Distance (provided in conjunction with a promotional
offering from HTC Communications Co.), Federal Subscriber Line Charge, and
upgraded Digital Subscriber Line and internet service (a deregulated product).

o Conditions — Bundles are not available with other packaged or bundled offerings on
the same line, ISDN Service or Foreign Exchange Service. Services are offered



where facilities permit. All lines at a customer location are required to be subscribed
to a bundle for any lines to be eligible. A business must have 10 lines or less at a
physical location in order to be eligible for this offering. Any type of call center is
precluded from subscribing to this offering.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9252.

oo b

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 8. Main St. » P.O. Box 149
Waterloo, IL 62298-0149

618-939-9252
Fax 618-939-3359
htelhw@hte.net
LEE H. WHITCHER :
VICE PRESIDENT OF REGULATORY COMPLIANGE fu{ jsﬂ
e )

I

DEC 2 0 20%

it & OOz CUMMISSION
Deemer i 2% LL"K"H\KJ(‘JHIE% LLEHK& QFFICE

Ms. Elizabeth A. Rolando, Chief Clerk
lllinois Commerce Commission

527 East Capito! Avenue

Springfield, IL 62701

RE: Promotional Business Packaged Services Offering affecting
Harrisonville Telephgne Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered several business packaged service
bundjes on a promotional basis. The company intends to extend the promotional
offeripg period through June 30, 2022. Following are details of the offering:

Single Line Business Bundles

o Bysiness Bundle 1 — Rate: $51.95 per month per line - Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge and Unlimited
Long Distance (provided in conjunction with the LD Bundled Plan 4 promotional

offering from HTC Communications Co.).

o Business Bundle 2 — Raﬁe; $51.95 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge, Caller ID, and
choice of 4 Custom Calling Services.

Multi-Line Business Bundies

o ML Business Bundie 1 — Rate; $42.95 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge and Unlimited
Long Distance (provided in conjunction with the LD Bundled Plan 5 promotional
offering from HTC Communications Co.).

e ML Business Bundle 2 — Rate: $42.95 per month per line — Services inciuded: Basic
Business Local Exchange Service, Federal Subscr|ber Line Charge, Caller ID, and

choice of 4 Custom Calling Services.



e ML Business Wonder Bundle — Rate: $51.95 per month per line — Services included:
Basic Business Local Exchange Service, Federal Subscriber Line Charge, Caller ID,
choice of 4 Custom Calling Services, Voice Notes (a deregulated product), and
Unlimited Long Distance (provided in conjunction with the LD Bundled Plan 5
promotional offering from HTC Communications Co.).

o ML Super Business Bundle 2 — Rate: $79.90 per month for the first 12 months and
$99.90 per month thereafter — Services included: Basic Business Local Exchange
Service, Federal Subscriber Line Charge, Caller ID, choice of 4 Custom Calling
Services, Voice Notes (a deregulated product), Unlimited Long Distance (provided in
conjunction with the LD Bundled Plan 4 promotional offering from HTC
Communications Co.), and upgraded DSL broadband service (a deregulated

product).

Conditions — Bundles are not available with other packaged or bundled offerings on the
same line, ISDN Service or Foreign Exchange Service. Services are offered where
facilities permit. All lines at a customer location are required to be subscribed to a
bundle for any lines to be eligible. Any type of call centeris precluded from subscribing
to this offering. 12 month service commitment is required.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-8252.

Enc.



December 17, 2021

HARRISONVILLE TELEPHONE COMPANY
213 S. Main St. « P.O. Box 149
Waterloo, [L 62298-0149

618-939-9252
Fax 618-839-3399
hiclhw@htc.net

LEE H. WHITCHER

VICE PRESIDENT QF REGULATORY COMPLIANCE
]@? JEC T
I GID
DEC 9 000

ILLINOIS CUiie
X1 ;\ i Ul I

Ms. Elizabeth A. Rolando, Chief Clerk
lllinois Commerce Commission

527 East Capitol Avenue

Springfield, IL 62701

RE:

Promotional Packaged Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 8

Dear Ms. Rolando:

Harrisonville Telephone Company has offered several residential packaged service
bundies on a promotional basis. The company intends to extend the promotional
offering period through June 30, 2022. Following are details of the offering:

SuperBundle — Rate: $67.74 per month for the first 12 months and $87.74 per month
thereafter — Services included: All services included in the tariffed SuperBundle
(ILL.C.C. NO. 9, Sheet No. 1) with upgraded Digital Subscriber Line and internet
service, plus Federal Subscriber Line.

WonderBundle — Rate: $39.79 per month — Services included: All services included
in the tariffed 43,200 Minute Plan SuperBundle (ILL.C.C. 'NO. 9, Sheet No. 2), with
the exception that Call Waiting is the only Custom Calling Service included, plus
Federal Subscriber Line Charge.

Conditions — Bundles arg not available with other packaged or bundled offerings on
the same line, ISDN Service or Foreign Exchange Service. Services are offered

where facilities permit.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9252.

Yours truly,

,/715 ‘?7( é(/ [ul_/



HARRISONVILLE TELEPHONE COMPANY
213 8. Main St. » P.O. Box 149
Waterloo, IL 62298-0149

618-939-9252
Fax 618-939-339¢9
hicihw@hte.net
LEE H. WHITCHER

VICE PRESIDENT OF REGULATORY COMPLIANGE f’? .‘a
:q }D

December 17, 2021 BEC Y Oy,

'f.l INUIU LA, M 55‘0“
Ms. Elizabeth A. Rolando, Chief Clerk e tHK*( OFHCE

lllinois Commerce Commission
527 East Capitol Avenue
Springfield, IL. 62701

RE: Promotional Fractional Primary Rate Interface (PRI) Service Offering affecting
Harrisonville Telephone Company, [LL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered fractional PRI service on a promotional
basis. The Company intends to extend the promotional offering period through June 30,
2022. Following are details of the offering:

Fractional PRI Pricing — 60 month term

Fractional PRI service is targeted towards larger multi line businesses. Two service
options will be offered for 60 month service terms:

¢ Eight “B” channels and one “D” channel $352.51 per month
s Twelve “B” channels and one “D” channel $386.51 per month

This promotion affects the rates, terms and conditions located at Section No. 4, Sheets
No. 61.18-61.20 of the Harrisonville Telephone Company tariff ILL. C. C. No. 9.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9262.

Yours truly,

Enc.



HARRISONVILLE TELEPHONE COMPANY
. 213 S. Main St. « P.O. Box 149
Waterloo, IL 62298-0149

618-939-9252
Fax 618-939-3399

htelhw @htc.net
LEE H. WHITCHER
VICE PRESIDENT OF REGULATORY COMPLIANCE
I .
December 17, 2021 ‘;'f\‘t_j“ - v ﬂ,m‘;
[
DEC 2 02020 =
Ms. Elizabeth A. Rolando, Chief Clerk LLINOIS B
lllinois Commerce Commission GHIEF CLERK'S ii}fé";gébb'o"'
“F CLERK'S OFF

527 East Capitol Avenue
Springfield, IL 62701

RE: Promotional Business Services Offering affectiqg
Harrisonville Telephone Company, ILL. C.C. Ng. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered the Hosted PBX and IP Centrex services
on a promotional basis that are also available in packaged services bundles. The
company intends to modify and extend the promotiona| offering period through June 30,
2022. Following are details of these offerings:

Hosted PBX

Hosted PBX is targeted towards multi-line business applications. For this service
delivery the customer obtains multiple trunks/lines into the HTC hosted PBX solution.
The service delivery to the end user is provided over a high-speed data connection
(DSL, SDSL, Ethernet, T1, etc.). Under this deployment the business end user may
have multiple Voice Stations to serve each employee and/or workstation. Rates are
based on concurrent call path requirements and total voice stations. The service
includes unlimited Local Exchange Service.

Hosted Business Voice Trunk/Line-per month
Concurrent voice connections per location, includes Federal
Subscriber Line Charge - $21.95
e 10+ Connections - $19.95

Hosted Business Voice Station-Standard—per month
Includes Custom Calling Services Standard Features Set and Voice

Notes (a deregulated product)

e 1 -9 Stations - $9.95
e 10— 19 Stations - $7.95
e 20— 29 Stations - $5.95
o 30— 39 Stations - $3.95
e 40+ Stations - $2.95



Hosted Business Voice Station-Premium—per month
Includes All Custom Calling Services Features and Voice
Notes (a deregulated product)

e 1 -9 Stations - $14.95

e 10~ 19 Stations - $12.95

s 21 —29 Stations - $10.95

o 30— 39 Stations - $8.95

e 40+ Stations - $6.95
IP Centrex

IP Centrex is targeted towards smaller business applications. The service delivery to
the end user is provided over a high-speed data connection (DSL, SDSL, Ethernet, 11,
etc.). This solution provides individual Centrex lines that can support voice calling and
features/voicemail. The service includes unlimited Local Exchange Service.

IP Centrex Voice Line — Basic-per month-Multi-Line — 1% 12 months - $16.95
- Thereafter - $21.95

Includes Caller 1D and Federal Subscriber Line Charge

IP Centrex Voice Line — Standard-per month-Multi-Line — ' 12 months - $21.95
- Thereafter - $26.95
Includes Custom Calling Services, Standard Features Set
and Federal Subscriber Line Charge

IP Centrex Voice Line — Premium-per month-Multi-Line — 1% 12 months - $26.95
- Thereafter - $31.95
Includes All Custom Calling Services and
Federal Subscriber Line Charge

A la Carte Services for IP Centrex Voice:
e Unlimited Long Distance (provided in conjunction with the
LD Bundled Plan-IP Centrex promotional offering

from HTC Communications Co.) - $5.00

» Voice Notes(a deregulated product) - $4.95

e Hunt Group (per account) - $4.95

¢ Auto Atiendant - $5.00

e Broadworks Anywhere (per line) - $5.00

IP Centrex VIP Line — Professional-per month - $29.99

s Hosted Unified Communications and Features solution
that includes Unlimited Long Distance (provided in
conjunction with the LD Bundled Plan-IP Centrex
promotional offering from HTC Communications Co.)
and Federal Subscriber Line Charge

A la Carte Service for I[P Centrex VIP Line:
s IP FaxLine - $14.99



Session Initiated Protocol (SIP) Trunk Service

Session Initiated Protocol (SIP) service is targeted towards multi-line business
applications. SIP is a communications protocol for signaling and controlling voice and
other multimedia communication sessions. The service delivery to the end user is
provided over a high-speed data connection (DSL, SDSL, Ethernet, T1, etc.}. Under
this deployment the business end user may have multiple Voice Stations to serve each
employee and/or workstation. Rates are based on concurrent call path requirements
and total voice connections. The service includes unlimited Local Exchange Service.

Hosted Business Voice Trunk/Line-per month
Concurrent voice connections per location, includes Federat

Subscriber Line Charge

e 1-4 Trunks/Lines - $42.00
e 5-8 Trunks/Lines - $35.00
e 09-12 Trunks/Lines - $30.00
e 12+ Trunks/Lines - $25.00
o DID Number Block (20) - $10.00

Hosted PBX, IP Centrex and SIP services require a high-speed data connection (DSL,
SDSL, Ethernet, T1, etc.) service. This is in addition to the above rates. Line
connection fees are waived for Hosted PBX and IP Centrex services.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9252.

Yours truly,

y A=

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 S, Main St. » P.O. Box 149
Walterloo, IL 62298-014%

618-939-921%
Fax 618-939-3399

CRAIG A. HEAN chermn@hte.net
VICE PRESIDENT OF OPERATIONS

June 23, 2022

f BG.a 8] {1’“"
Ms. Elizabeth A. Rolando, Chief Clerk D

llinois Commerce Commission Wy 82007 T

527 East Capitol Avenue

Springfield, IL 82701 ILLNOIS COMMERGE COMMISSION
CHIEF CLERK'S OFFIGE

RE: Promotional Business Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered the Hosted PBX and IP Centrex services
on a promotional basis that are also available in packaged services bundles. The
company intends to modify and extend the promotional offering period through
December 31, 2022. Following are details of these offerings:

Hosted PBX

Hosted PBX is targeted towards multi-line business applications. For this service
delivery the customer obtains multiple trunks/lines into the HTC hosted PBX solution.
The service delivery to the end user is provided over a high-speed data connection
(DSL, SDSL, Ethernet, T1, etc.). Under this deployment the business end user may
have multiple Voice Stations to serve each employee and/or workstation. Rates are
based on concurrent call path requirements and total voice stations. The service
includes unlimited Local Exchange Service.

Hosted Business Voice Trunk/Line-per month
Concurrent voice connections per location, includes Federal
Subscriber Line Charge - $21.95
s 10+ Connections - $19.95

Hosted Business Voice Station-Standard—per month
includes Custom Calling Services Standard Features Set and Voice

Notes (a deregulated product)

» 1 -9 Stations - $9.95
« 10 -19 Stations - $7.95
» 20 -—29 Stations - $5.95
e 30 - 39 Stations - $3.95
o 40+ Stations - $2.95



Hosted Business Voice Station-Premium—per month
Includes All Custom Calling Services Features and Voice
Notes (a deregulated product)

o 1 -9 Stations - $14.95

¢ 10— 19 Stations - $12.95

o 2129 Stations - $10.95

e 30 - 39 Stations - $8.95

e 40+ Stations - $6.95
|P Centrex

IP Centrex is targeted towards smaller business applications. The service delivery to
the end user is provided over a high-speed data connection (DSL, SDSL, Ethernet, T1,
etc.). This solution provides individual Centrex lines that can support voice calling and
features/voicemail. The service includes unlimited Local Exchange Service.

IP Centrex Voice Line — Basic-per month-Multi-Line — 1*' 12 months - $16.95
- Thereafter - $21.95

Includes Caller ID and Federal Subscriber Line Charge

IP Centrex Voice Line — Standard-per month-Multi-Line — 1% 12 months - $21.95
- Thereafter - $26.95

Includes Custom Calling Services, Standard Features Set
and Federal Subscriber Line Charge

[P Centrex Voice Line — Premium-per month-Multi-Line — 1* 12 months - $26.95
- Thereafter - $31.95
Includes All Custom Calling Services and
Federal Subscriber Line Charge

A la Carte Services for IP Centrex Voice:
« Unlimited Long Distance (provided in conjunction with the
LD Bundled Plan-IP Centrex promotional offering

from HTC Communications Co.) - $5.00

» Voice Notes(a deregulated product) - $4.95

o Hunt Group (per account) - $4.95

¢ Auto Attendant - $5.00

» Broadworks Anywhere (per ling} - $5.00

[P Centrex VIP Line — Professional-per month - $29.99

« Hosted Unified Communications and Features solution
that includes Unlimited Long Distance (provided in
conjunction with the LD Bundled Plan-IP Centrex
promotional offering from HTC Communications Co)
and Federal Subscriber Line Charge

A la Carte Service for IP Centrex VIP Line:
e |P FaxLine - $14.99



Session Initiated Protocol (SIP) Trunk Service

Session Initiated Protocol (SIP) service is targeted towards multi-line business
applications. SIP is a communications protocol for signaling and controlling voice and
other multimedia communication sessions. The service delivery to the end user is
provided over a high-speed data connection (DSL, SDSL, Ethernet, T1, etc.). Under
this deployment the business end user may have multiple Voice Stations to serve each
employee and/or workstation. Rates are based on concurrent call path requirements
and total voice connections. The service includes unlimited Local Exchange Service.

Hosted Business Voice Trunk/Line-per month
Concurrent voice connections per location, includes Federal
Subscriber Line Charge

e 1-4 Trunks/Lines - $42.00
e 5-8 Trunks/Lines - $35.00
»  9-12 Trunks/Lines - $30.00
e 12+ Trunks/Lines - $25.00
e DID Number Block (20) - $10.00

Hosted PBX, IP Centrex and SIP services require a high-speed data connection (DSL,
SDSL, Ethernet, T1, etc.) service. This is in addition to the above rates. Line
connection fees are waived for Hosted PBX and IP Centrex services.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,

i



HARRISONVILLE TELEPHONE COMPANY
213 S. Main St. « P.O. Box 149
Waterloo, IL 62298-0149

618-939-9219
Fax 618-939-3399

CRAIG A. HEAN chem@htc.net

VICE PRESIDENT OF OPERATIONS

June 23, 2022 IUN 9 92027

, . MIMERUE UuitiiS3
Ms. Elizabeth A. Rolando, Chief Clerk !LUNO&E]FE?:E{EER;Sb,:p']cl?a]om

{llinois Commerce Commission
527 East Capitol Avenue
Springfield, IL 62701

RE: Promotional Business Packaged Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered two business packaged service bundles
on a promotional basis. They are the Business Wonder Bundle and the Super Business
Bundle. The company intends to extend the promotional offering period through
December 31, 2022. Following are details of the offering:

» Business Wonder Bundle — Rate: $61.95 per month per line — Services included:
Basic Business Local Exchange Service, Caller ID, choice of 4 Custom Calling
Services, Federal Subscriber Line Charge, Voice Notes (a deregulated product), and
Unlimited Long Distance (provided in conjunction with a promotional offering from
HTC Communications Co.).

o Super Business Bundle — Rate: $89.90 per month for the first 12 months and
$109.90 per month thereafter — Services included: Basic Business Local Exchange
Service, Caller ID, choice of 4 Custom Calling Services, Voice Notes (a deregulated
product}), Unlimited Long Distance (provided in conjunction with a promotional
offering from HTC Communications Co.), Federal Subscriber Line Charge, and
upgraded Digital Subscriber Line and internet service (a deregulated product).

» Conditions — Bundles are not available with other packaged or bundled offerings on
the same line, ISDN Service or Foreign Exchange Service. Services are offered



where facilities permit. All lines at a customer location are required to be subscribed
to a bundle for any lines to be eligible. A business must have 10 lines or less at a
physical location in order to be eligible for this offering. Any type of call center is
precluded from subscribing to this offering.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

ff you have any questions, please contact me at 618-939-9219.

Yours truly,

o A f—

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 S. Main St. - P.O. Box 149
Waterloo, IL 62298-0149

618-939-9219
Fax 618-939-3399

CHRAIG A. HERN chem@Ahic.net

VIGE PRESIDENT OF OPERATIONS JE ;L)J 5\ ,-, f
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ILLINOIS COvime AL LOAMISSION

CHIEF
Ms. Elizabeth A. Rolando, Chief Clerk CLEHK“’O"" ICE

lllinois Commerce Commission
527 East Capitol Avenue
Springfield, IL 62701

RE: Promotional Fractional Primary Rate Interface (PRI) Service Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered fractional PRI service on a promotional
basis. The Company intends to extend the promotional offering period through
December 31, 2022. Following are details of the offering:

Fractional PRI Pricing — 60 month term

Fractional PRI service is targeted towards larger multi line businesses. Two service
options will be offered for 60 month service terms:

e Eight "B” channels and one “D" channel | $352.51 per month
» Twelve “B” channels and one "D” channel $386.51 per month

This promotion affects the rates, terms and conditions located at Section No. 4, Sheets
No. 61.18-61.20 of the Harrisonville Telephone Company tariff ILL. C. C. No. 9.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,

LA /l—

Enc.



PMARAIIDUNVILLE |ELEFIVUINE VWivir AN
213 S. Main St. « P.O. Box 149
Waterloo, IL. 62298-0148

618-939-9219
Fax 618-939-3399

CRAIG A. HERN chern@htc.net
VICE PRESIDENT OF QOPERATIONS
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Ms. Elizabeth A. Rolando, Chief Clerk (LLINOIS Gasntiierini o ik NSSION
llinois Commerce Commission CHIEF LLtﬁKbUert

527 East Capitol Avenue

Springfield, IL 62701

RE: Promotional Business Packaged Services Offering affecting
Harrisonvilie Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered several business packaged service
bundles on a promotional basis. The company intends to extend the promotional
offering period through December 31, 2022. Following are details of the offering:

Single Line Business Bundles

*» Business Bundle 1 — Rate: $51.95 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge and Unlimited
Long Distance (provided in conjunction with the LD Bundled Plan 4 promotional
offering from HTC Communications Co.).

+ Business Bundle 2 — Rate: $51.95 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge, Caller 1D, and

choice of 4 Custom Calling Services.

Multi-Line Business Bundies

» ML Business Bundle 1 — Rate: $42.95 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge and Unlimited
Long Distance (provided in conjunction with the LD Bundled Plan 5 promational
offering from HTC Communications Co.).

« ML Business Bundle 2 — Rate: $42.95 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge, Caller 1D, and
choice of 4 Custom Calling Services.



¢ ML Business Wonder Bundle - Rate: $51.95 per month per line — Services included:
Basic Business Local Exchange Service, Federal Subscriber Line Charge, Caller ID,
choice of 4 Custom Calling Services, Voice Notes (a deregulated product), and
Unlimited Long Distance (provided in conjunction with the LD Bundied Plan 5
promotional offering from HTC Communications Co.).

e ML Super Business Bundle 2 — Rate: $79.90 per month for the first 12 months and
$99.90 per month thereafter — Services included: Basic Business Local Exchange
Service, Federal Subscriber Line Charge, Caller ID, choice of 4 Custom Calling
Services, Voice Notes (a deregulated product), Unlimited Long Distance (provided in
conjunction with the LD Bundled Plan 4 promotional offering from HTC
Communications Co.), and upgraded DSL broadband service (a deregulated
product).

Conditions — Bundles are not available with other packaged or bundled offerings on the
same line, ISDN Service or Foreign Exchange Service. Services are offered where
facilities permit. All lines at a customer location are required to be subscribed to a
bundle for any lines to be eligible. Any type of call center is precluded from subscribing
to this offering. 12 month service commitment is required.

Piease file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any guestions, please contact me at 618-939-9219.

Yours truly,

G

Enc.



TIANNIOWNVILLE | ELEFRUNE GAVIVIFAIN Y
213 8. Main St. - P.O. Box 149
Waterloo, IL 62288-0149
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Fax 618-933-3393

CRAIG A. HERN chem®@htc.net

VICE PRESIDENT OF OPERATIONS
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ILUNO(IJHIEF CLERK'S OFFICE

June 23, 2022

Ms. Elizabeth A. Rolando, Chief Clerk
lllincis Commerce Commission

527 East Capitol Avenue

Springfield, IL 62701

RE:  Promotional Packaged Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered several residential packaged service
bundles on a promotional basis. The company intends to extend the promotional
offering period through December 31, 2022. Following are details of the offering:

» SuperBundle — Rate: $67.74 per month for the first 12 months and $87.74 per month
thereafter — Services included: All services included in the tariffed SuperBundle
(ILL.C.C. NO. 9, Sheet No. 1) with upgraded Digital Subscriber Line and internet
service, plus Federal Subscriber Line.

» WonderBundle — Rate: $39.79 per month — Services included: All services included
in the tariffed 43,200 Minute Plan SuperBundle (ILL.C.C. NO. 9, Sheet No. 2), with
the exception that Cali Waiting is the only Custom Calling Service included, plus
Federal Subscriber Line Charge.

 Conditions — Bundles are not available with other packaged or bundled offerings on
the same line, ISDN Service or Foreign Exchange Service. Services are offered
where facilities permit.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219,
Yours truly,

G-/

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 8. Main St. - P.O. Box 149
Waterloo, IL 62298-0149

618-839-9219
Fax 618-939-3399

chern@htc.net
CRAIG A. HERN
VICE PRESIDENT OF CPERATIONS
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Decem ber_ 28, 2022 ILLINOIS COMMERGE COMMISSION

CHIEF CLERK'S OFFICE

Ms. Elizabeth A. Rolando, Chief Clerk
llfinois Commerce Commission

927 East Capitol Avenue

Springfield, IL 62701

RE:  Promotional Business Packaged Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered several business packaged service
bundles on a promotional basis. The company intends to extend the promotional
offering period through June 30, 2023. Following are details of the offering:

Single Line Business Bundles

» Business Bundle 1 — Rate: $51.95 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge and Unlimited
Long Distance (provided in conjunction with the LD Bundied Plan 4 promotional
offering from HTC Communications Co.).

» Business Bundle 2 — Rate: $51.95 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge, Caller ID, and
choice of 4 Custom Calling Services.

Multi-Line Business Bundles

* ML Business Bundle 1 — Rate: $42.95 per month per line — Services included: Basic

- Business Local Exchange Service, Federal Subscriber Line Charge and Unlimited
Long Distance (provided in conjunction with the LD Bundled Plan 5 promotional
offering from HTC Communications Co.).

» ML Business Bundle 2 — Rate: $42.95 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge, Caller ID, and
choice of 4 Custom Calling Services.



ML Business Wonder Bundle — Rate: $51.95 per month per line — Services included:
Basic Business Local Exchange Service, Federal Subscriber Line Charge, Caller 1D,
choice of 4 Custom Calling Services, Voice Notes (a deregulated product), and
Unlimited Long Distance (provided in conjunction with the LD Bundled Plan 5
promotional offering from HTC Communications Co.).

ML Super Business Bundle 2 — Rate: $82.90 per month for the first 12 months and
$102.90 per month thereafter — Services included: Basic Business Local Exchange
Service, Federal Subscriber Line Charge, Caller ID, choice of 4 Custom Calling
Services, Voice Notes (a deregulated product), Unlimited Long Distance (provided in
conjunction with the LD Bundled Plan 4 promational offering from HTC
Communications Co.), and upgraded DSL broadband service (a dereguiated

product).

Conditions — Bundles are not available with other packaged or bundled offerings on the
same line, ISDN Service or Foreign Exchange Service. Services are offered where
facilities permit. All lines at a customer location are required to be subscribed to a
bundle for any lines to be eligible. Any type of call center is precluded from subscribing
to this offering. 12 month service commitment is required.

Please file stamp the additional copy of this lefter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,

Lod -

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 S. Main St. - P.O. Box 149
Waterloo, IL 62298-0149

618-938-9219
Fax 618-938-3399
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CRAIG A. HERN chern@hic.net E &
VICE PRESIDENT OF OPERAYIONS R
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ILLINOIS COMMEHUE: COMMISSION

December 28, 2022 CHIEF CLERK'S OFFICE

Ms. Elizabeth A. Rolando, Chief Clerk
Illinois Commerce Commission

527 East Capitol Avenue

Springfield, IL 62701

RE:

‘Promotional Packaged Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered several residential packaged service
bundles on a promotional basis. The company intends to extend the promotional
offering period through June 30, 2023. Following are details of the offering:

SuperBundle — Rate: $70.74 per month for the first 12 months and $90.74 per month
thereafter — Services included: All services included in the tariffed SuperBundle
(ILL.C.C. NO. 9, Sheet No. 1) with upgraded Digital Subscriber Line and internet
service, plus Federal Subscriber Line.

WonderBundle — Rate: $39.79 per month — Services included: All services included
in the tariffed 43,200 Minute Plan SuperBundle (ILL.C.C. NO. 9, Sheet No. 2}, with
the exception that Call Waiting is the only Custom Calling Service included, plus
Federal Subscriber Line Charge.

Conditions — Bundles are not available with other packaged or bundled offerings on
the same line, ISDN Service or Foreign Exchange Service. Services are offered
where facilities permit.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-839-9219.

Yours truly,

,/)’ i 1‘,;}
‘% ”’I §_—
En’c./ ,



HARRISONVYILLE TELEPHONE COMPANY
213 8. Main St. « P.O. Box 149
Waterloo, IL 62298-0149

618-938-9219
Fax 618-939-3399

CRAIG A. HEBN chern@htc.net

VICE PRESIDENT OF OPERATIONS E@EEW@ _
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December 28, 2022 JAN - 82023
IS COMMERCE COMMISSION
Ms. Elizabeth A. Rolando, Chief Clerk imNoc?i%%cLERK'SOFFIOE

Illinois Commerce Commission
527 East Capitol Avenue
Springfield, IL 62701

RE: Promotional Fractional Primary Rate Interface (PRI} Service Offering affecting
Marrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:
Harrisonville Telephone Company has offered fractional PRI service on a promotional
basis. The Company intends to extend the promotional offering period through June 30,

2023. Following are details of the offering:

Fractional PRI Pricing — 60 month term

Fractional PRI service is targeted towards larger multi line businesses. Two service
options will be offered for 60 month service terms:

» Eight “B” channels and one “D" channel $352.51 per month
e Twelve “B” channels and one “D” channel $386.51 per month

This promotion affects the rates, terms and conditions located at Section No. 4, Sheets
‘No. 61.18-61.20 of the Harrisonville Telephone Company tariff ILL. C. C. No. 9.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 S. Main St. - P.O. Box 1498
Waterlog, IL 62298-0149
518-939-9219

Fax 618-839-3389
chern@htc.net
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ILLINOIS COMMERCE COMMISSION
December 28, 2022 CHIEF CLERK'S OFFICE

Ms. Elizabeth A. Rolando, Chief Clerk
lllinois Commerce Commission

527 East Capitol Avenue

Springfield, IL 62701

RE: Promotional Business Packaged Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear_ Ms. Rolando:

Harrisonville Telephone Company has offered two business packaged service bundles
on a promotional basis. They are the Business Wonder Bundle and the Super Business
Bundle. The company intends to extend the promotional offering period through June
30, 2023. Following are details of the offering:

e Business Wonder Bundle — Rate: $61.95 per month per line — Services included:
Basic Business Local Exchange Service, Caller ID, choice of 4 Custom Calling
Services, Federal Subscriber Line Charge, Voice Notes (a deregulated product), and
Unlimited Long Distance (provided in conjunction with a promotional offering from
HTC Communications Co.).

e Super Business Bundle — Rate: $92.90 per month for the first 12 months and
- $112.90 per month thereafter — Services included: Basic Business Local Exchange
Service, Caller ID, choice of 4 Custom Calling Services, Voice Notes (a deregulated
product), Unlimited Long Distance (provided in conjunction with a promotional
offering from HTC Communications Co.), Federal Subscriber Line Charge, and
upgraded Digital Subscriber Line and internet service (a deregulated product).

« Condiions — Bundles are not available with other packaged or bundled offerings on
the same line, ISDN Service or Foreign Exchange Service. Services are offered



where facilities permit. All lines at a customer location are required to be subscribed
to a bundle for any lines to be eligible. A business must have 10 lines or less at a
physical location in order to be eligible for this offering. Any type of call center is
precluded from subscribing to this offering.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

oy
Cof -

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 S. Main St. - P.O. Box 149
Waterloo, IL 62298-0149

618-939-9219
Fax 618-939-3399
chern@hte.net

CRAIG A. HERN
VIGE PRESIDENT OF OPERATIONS
P
December 28, 2022 RE@EL{W@D
JAN ~ 3 2023
Ms. Elizabeth A. Rolando, Chief Clerk
lllinois Commerce Commission ILLINOIS COMMERUE COMMISSION
527 East Capitol Avenue CHIEF CLERK'SOFFICE

Springfield, IL 62701

RE: Promotional Business Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando;

Harrisonville Telephone Company has offered the Hosted PBX and IP Centrex services
on a promotional basis that are also available in packaged services bundles. The
company intends to modify and extend the promotional offering period through June 30,
2023. Following are details of these offerings:

Hosted PBX

Hosted PBX is targeted towards muiti-line business applications. For this service
delivery the customer obtains multiple trunks/lines into the HTC hosted PBX solution.
The service delivery to the end user is provided over a high-speed data connection
(DSL, SDSL, Ethernet, T1, efc.). Under this deployment the business end user may
have multiple Voice Stations to serve each employee and/or workstation. Rates are
based on concurrent call path requirements and total voice stations. The service
includes unlimited LLocal Exchange Service.

Hosted Business Voice Trunk/Line-per month
Concurrent voice connections per location, includes Federal
Subscriber Line Charge - $21.95
e 10+ Connections - $19.95

Hosted Business Voice Station-Standard—per month
Includes Custom Calling Services Standard Features Set and Voice
Notes (a deregulated product)

» 1 —9 Stations - $9.95
» 10— 19 Stations - $7.95
e 20 - 29 Stations - $5.95
e 30 - 39 Stations - $3.95
e 40+ Stations - $2.95



Session Initiated Protocol (SIP) Trunk Service

Session Initiated Protocol (SIP) service is targeted towards multi-line business
applications. SIP is a communications protocol for signaling and controlling voice and
other multimedia communication sessions. The service delivery to the end user is
provided over a high-speed data connection (DSL, SDSL, Ethernet, T1, etc.). Under
this deployment the business end user may have muitiple Voice Stations to serve each
employee and/or workstation. Rates are based on concurrent call path requirements
and total voice connections. The service includes unlimited Local Exchange Service.

Hosted Business Voice Trunk/Line-per month
Concurrent voice connections per location, includes Federal
Subscriber Line Charge

e 1-4 Trunks/Lines - $42.00
e 5.8 Trunks/Lines - $35.00
e 9-12 Trunks/Lines - $30.00
e 12+ Trunks/Lines - $25.00
e DID Number Block (20} - $10.00

Hosted PBX, IP Centrex and SIP services require a high-speed data connection (DSL,
SDSL, Ethernet, T1, etc.) service. This is in addition to the above rates. Line
connection fees are waived for Hosted PBX and IP Centrex services.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,



HTC COMMUNICATIONS CO.
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ILLNOIS CompERg
Ms. Elizabeth A. Rolando, Chief Clerk éﬁ%‘éﬁﬁgﬁéé’?&&ssm.

lllinois Commerce Commission
527 East Capitol Avenue
Springfield, IL 62701

RE: Promotional Business Unlimited Long Distance Calling Offering
HTC Communications Co., ILL. C.C. No. 1

Dear Ms. Rolando:

HTC Communications Co. has offered several business unlimited long distance calling
plans on a promotional basis. The company intends to extend the promotional offering
period through December 31, 2023. Following are details of the offering:

LD Bundled Plan 2 — Rate: $5.00 per month per line —Unlimited Long Distance Calling
for Single Line Business Customers. The promotional plan is offered only in conjunction
with the Harrisonville Telephone Company Business Wonder Bundle promotional
offering.

LD Bundled Plan 3 — Rate: $1.80 per month per line —Unlimited Long Distance Calling
for Multi Line Business Customers. The promotional plan is offered only in conjunction
with the Harrisonville Telephone Company Super Business Bundle promotional offering.

LD Bundled Plan 4 — Rate: $15.95 per month per line —Unlimited Long Distance Calling
for Single Line Business Customers. The promotional plan is offered only in conjunction
with the Harrisonville Telephone Company Business Bundle 1 and Super Business
Bundle 2 promotional offerings.

LD Bundled Plan 5 — Rate: $3.75 per month per line —Unlimited Long Distance Calling
for Multi Line Business Customers. The promotional plan is offered only in conjunction
with the Harrisonville Telephone Company ML Business Bundle 1 and ML Business
Wonder Bundle and promotional offering.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.
Yours truly,

E



HTC COMMUNICATIONS CO.

213 S. Main St. ¢ P.O. Box 149
Waterloo, IL 62298-0149

618-939-9219
Fax 618-939-3399
chern@htc.net

CRAIG A. HERN
VICE PRESIDENT OF OPERATIONS
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Ms. Elizabeth A. Rolando, Chief Clerk ILLINOIS COMMERGE COMMISSION
Illinois Commerce Commission CHIEF CLERK'SOFFICE

527 East Capitol Avenue
Springfield, IL 62701

RE: Promotional Business Unlimited Long Distance Calling Offering affecting
HTC Communications Co., ILL. C.C. No. 1

Dear Ms. Rolando:

HTC Communications Co. has offered two business unlimited long distance calling
plans on a promotional basis, the LD Bundled Plan-Hosted PBX and the LD Bundled
Plan-IP Centrex. The company intends to extend the promotional offering period
through December 31, 2023. Following are details of these offerings:

LD Bundled Plan-Hosted PBX — Rate: $5.00 per month per line —Unlimited Long
Distance Calling. The promotional plan is offered only in conjunction with the
Harrisonville Telephone Company Hosted PBX promotional offering.

LD Bundled Plan-IP Centrex — Rate: $5.00 per month per line ~Unlimited Long Distance
Calling. The promotional plan is offered only in conjunction with the Harrisonville
Telephone Company IP Centrex promotional offering.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,
it

Enc.



HTC COMMUNICATIONS CO.

213 S. Main St. »« P.O. Box 149
Waterloo, IL 62298-0149
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CRAIG A. HERN
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Ms. Elizabeth A. Rolando, Chief Clerk HINOIS COMMERGE i
lllinois Commerce Commission T GLERK'S OFFop "
527 East Capitol Avenue

Springfield, IL 62701

RE: Promotional Business Bundled Long Distance Calling Offering affecting
HTC Communications Co., ILL. C.C. No. 1

Dear Ms. Rolando:

HTC Communications Co. has offered several business long distance calling plans on a
promotional basis. The company intends to extend the promotional offering period
through December 31, 2023. Following are details of the offering:

P Centrex/PBX 1,000 Minutes — Rate: $30.00 per month per line; $.03 for each
additional minute. The promotional plan is offered only in conjunction with the
Harrisonville Telephone Company Hosted PBX and IP Centrex promotional offerings.

IP Centrex/PBX 5,000 Minutes — Rate: $75.00 per month per line; $.015 for each
additional minute. The promotional plan is offered only in conjunction with the
Harrisonville Telephone Company Hosted PBX and IP Centrex promotional offerings.

|P_Centrex/PBX 10,000 Minutes — Rate: $100.00 per month per line; $.01 for each
additional minute. The promotional plan is offered only in conjunction with the
Harrisonville Telephone Company Hosted PBX and IP Centrex promotional offerings.

Please file stamp the extra copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,

e



HTC COMMUNICATIONS CO.

213 S. Main St. « P.O. Box 149
Waterloo, IL 62298-0149

618-939-9219
Fax 618-939-3399
chern@htc.net

CRAIG A. HERN
VICE PRESIDENT OF OPERATIONS

June 29, 2023 R L9 3 2003

LLINDIS COMMERCE rorvs e sices.
Ms. Elizabeth A. Rolando, Chief Clerk wgg{f{"g“ffj‘fggfggbhiri
Illinois Commerce Commission S UIFRIGH
527 East Capitol Avenue
Springfield, IL 62701

RE: Promotional Residential Unlimited Long Distance Calling Offering
HTC Communications Co., ILL. C.C. No. 1

Dear Ms. Rolando:

HTC Communications Co. has offered a new residential unlimited long distance calling
plan on a promotional basis. The company intends to extend the promotional offering
period through December 31, 2023. Following are details of the offering:

LD Bundled Plan WBLite — Rate: $4.63 per month per line —Unlimited Long Distance
Calling for Residential Customers. The promotional plan is offered only in conjunction
with the Harrisonville Telephone Company WonderBundle Lite promotional offering.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,

o i



HARRISONVILLE TELEPHONE COMPANY
213 8. Main 8t. - P.O. Box 149
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June 29, 2023
ILLINOIS COMMERCE CONMISSION
CHIEF CLFRK'S OFFICF
Ms. Elizabeth A. Rolando, Chief Clerk
[llinois Commerce Commission
527 East Capitol Avenue
Springfield, IL 62701

RE: Promotional Business Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered the Hosted PBX and IP Centrex services
on a promotional basis that are also available in packaged services bundles. The
company intends to modify and extend the promotional offering period through
December 31, 2023. Following are details of these offerings:

Hosted PBX

Hosted PBX is targeted towards multi-line business applications. For this service
delivery the customer obtains multiple trunks/lines into the HTC hosted PBX solution.
The service delivery to the end user is provided over a high-speed data connection
(DSL, SDSL, Ethernet, T1, etc.). Under this deployment the business end user may
have multiple Voice Stations to serve each employee and/or workstation. Rates are
based on concurrent call path requirements and total voice stations. The service
includes unlimited Local Exchange Service.

Hosted Business Yoice Trunk/Line-per month
Concurrent voice connections per location, includes Federal
Subscriber Line Charge - $21.95
* 10+ Connections - $19.95

Hosted Business Voice Station-Standard—per month
Includes Custom Calling Services Standard Features Set and Voice
Notes (a deregulated product)

e 1 -9 Stations - $9.95
e 10- 19 Stations - $7.95
s 20 - 29 Stations - $5.95
» 30 - 39 Stations - $3.95
o 40+ Stations - $2.95



Hosted Business Voice Station-Premium-per month
Includes All Custom Calling Services Features and Voice

Notes (a deregulated product)

e 1 -9 Stations - $14.95

e 10 —19 Siations - $12.95

e 21 -20 Stations - $10.95

e 30 - 39 Stations - $8.95

e 40+ Stations - $6.95
IP Centrex

IP Centrex is targeted towards smaller business applications. The service delivery to
the end user is provided over a high-speed data connection (DSL, SDSL, Ethernet, T1,
etc.). This solution provides individual Centrex lines that can support voice calling and
features/voicemail. The service includes unlimited Local Exchange Service.

IP Centrex Voice Line - Basic-per month-Multi-Line — 18t 12 months - $16.95
- Thereatfter - $21.95

Includes Caller ID and Federal Subscriber Line Charge

IP Centrex Voice Line — Standard-per month-Multi-Line — 15t 12 months - $21.95
- Thereafter - $26.95
Includes Custom Calling Services, Standard Features Set
and Federal Subscriber Line Charge

IP Centrex Voice Line — Premium-per month-Multi-Line — 1% 12 months - $26.95
- Thereafter - $31.95
Includes All Custom Calling Services and
Federal Subscriber Line Charge

A la Carte Services for IP Centrex Voice:
+ Unlimited Long Distance (provided in conjunction with the
LD Bundled Plan-IP Centrex promotional offering

from HTC Communications Co.) - $5.00

* Voice Notes(a deregulated product) - $4.95

¢ Hunt Group (per account) - $4.95

e Auto Attendant - $5.00

¢ Broadworks Anywhere (per line) - $5.00

IP Centrex VIP Line — Professional-per month - $29.99

s Hosted Unified Communications and Features solution
that includes Unlimited Long Distance (provided in
conjunction with the LD Bundled Pian-IP Centrex
promotional offering from HTC Communications Co.)
and Federal Subscriber Line Charge



IP Centrex VIP Line — Preferred-per month - $19.99
* Hosted Unified Communications and Features solution
that includes Unlimited Long Distance (provided in
conjunction with the LD Bundled Plan-IP Centrex
promotional offering from HTC Communications Co.)
and Federal Subscriber Line Charge

A la Carte Service for IP Centrex VIP Line:
e |P Fax Line - $14.99

Session Initiated Protocol (SIP) Trunk Service

Session Initiated Protocol (SIP) service is targeted towards multi-line business
applications. SIP is a communications protocol for signaling and controlling voice and
other multimedia communication sessions. The service delivery to the end user is
provided over a high-speed data connection (DSL, SDSL, Ethernet, T1, etc.). Under
this deployment the business end user may have multiple Voice Stations to serve each
employee and/or workstation. Rates are based on concurrent call path requirements
and total voice connections. The service includes unlimited Local Exchange Service.

Hosted Business Voice Trunk/Line-per month
Concurrent voice connections per location, includes Federal
Subscriber Line Charge

e 1-4 Trunks/Lines - $42.00
e 5-8 Trunks/Lines - $35.00
e 9-12 Trunks/Lines - $30.00
e 12+ Trunks/Lines - $25.00
e DID Number Block (20) - $10.00

Hosted PBX, IP Centrex and SIP services require a high-speed data connection (DSL,
SDSL, Ethernet, T1, etc.) service. This is in addition to the above rates. Line
connection fees are waived for Hosted PBX and IP Centrex services.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,

»e

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 8. Main St. « P.O. Box 149
Waterloo, IL 62298-0149

618-939-9219
Fax 618-938-3399

chem@hic.net
CRAIG A. HERN
VICE PRESIDENT OF OPERATIONS

ARG W T
-

HLLINOIS COMMERCE CONMISSION
CHIEFCLERK'S tf)FFﬂ'}f—”&SJ B

June 29,2023

Ms. Elizabeth A. Rolando, Chief Clerk
lllinois Commerce Commission

527 East Capitol Avenue

Springfield, IL 62701

RE: Promotional Business Packaged Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered several business packaged service
bundles on a promotional basis. The company intends to extend the promotional
offering period through December 31, 2023. Following are details of the offering:

Single Line Business Bundles

* Business Bundle 1 — Rate: $52.45 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge and Unlimited
Long Distance (provided in conjunction with the LD Bundled Plan 4 promotional
offering from HTC Communications Co.).

¢ Business Bundle 2 — Rate: $52.45 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge, Caller ID, and
choice of 4 Custom Calling Services.

Multi-Line Business Bundles

e ML Business Bundle 1 — Rate: $42.95 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge and Unlimited
Long Distance (provided in conjunction with the LD Bundied Plan 5 promotional
offering from HTC Communications Co.).

* ML Business Bundle 2 — Rate: $42.95 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge, Caller ID, and
choice of 4 Custom Calling Services.



ML Business Wonder Bundle — Rate: $51.95 per month per line — Services included:
Basic Business Local Exchange Service, Federal Subscriber Line Charge, Caller ID,
choice of 4 Custom Calling Services, Voice Notes (a deregulated product), and
Unlimited Long Distance (provided in conjunction with the LD Bundled Plan 3
promotional offering from HTC Communications Co.).

ML Super Business Bundle 2 — Rate: $82.90 per month for the first 12 months and
$102.90 per month thereafter — Services included: Basic Business Local Exchange
Service, Federal Subscriber Line Charge, Caller ID, choice of 4 Custom Calling
Services, Voice Notes (a deregulated product), Unlimited Long Distance (provided in
conjunction with the LD Bundled Plan 3 promotional offering from HTC
Communications Co.), and upgraded DSL broadband service (a deregulated
product).

Conditions — Bundles are not available with other packaged or bundled offerings on the
same line, ISDN Service or Foreign Exchange Service. Services are offered where
facilities permit. All lines at a customer location are required to be subscribed to a
bundle for any lines to be eligible. Any type of call center is precluded from subscribing

to this offering.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,

J—

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 8. Main St. « P.O. Box 149
Waterloo, IL 62298-0149

618-939-9219
Fax 618-939-3399

chern@hic.net
CRAIG A. HERN
VICE PRESIDENT OF OPERATIONS

June 29, 2023

ILLINOIS COMMERCE CONMISSION
Ms. Elizabeth A. Rolando, Chief Clerk CHIEFCLERK'S OFFICF
Illinois Commerce Commission
527 East Capitol Avenue
Springfield, IL 62701

RE: Promotional Fractional Primary Rate Interface (PRI) Service Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered fractional PRI service on a promotional
basis. The Company intends to extend the promotional offering period through
December 31, 2023. Following are details of the offering:

Fractional PRI Pricing — 60 month term

Fractional PRI service is targeted towards larger multi line businesses. Two service
options will be offered for 60 month service terms:

e Eight “B” channels and one “D” channel $352.51 per month
e Twelve “B” channels and one “D” channel $386.51 per month

This promotion affects the rates, terms and conditions located at Section No. 4, Sheets
No. 61.18-61.20 of the Harrisonville Telephone Company tariff ILL. C. C. No. 9.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,
%«4 "/ —

Enc.



HARRISONVILLE TELEPHCNE COMPANY
213 8. Main St. + P.O. Box 149
Waterloo, IL £22908-0149

618-839-9219
Fax 618-939-3399

chem@htc.net
CRAIG A. HERN
VICE PRAESIDENT OF OPSRATIONS

June 29, 2023 v 07

AINGIS COMMERLE GQI}E@ISSEEE&
Ms. Elizabeth A. Rolando, Chief Clerk MR 0] ERKE OFTINE

Hlinois Commerce Commission
527 East Capitol Avenue
Springfield, IL 62701

RE: Promotional Business Packaged Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered two business packaged service bundles
on a promotional basis. They are the Business Wonder Bundle and the Super Business
Bundle. The company intends to extend the promotional offering period through
December 31, 2023. Following are details of the offering:

» Business Wonder Bundle — Rate: $62.45 per month per line — Services included:
Basic Business Local Exchange Service, Caller ID, choice of 4 Custom Calling
Services, Federal Subscriber Line Charge, Voice Notes (a deregulated product), and
Unlimited Long Distance (provided in conjunction with a promotional offering from
HTC Communications Co.).

» Super Business Bundie — Rate: $93.40 per month for the first 12 months and
$113.40 per month thereafter ~ Services included: Basic Business Local Exchange
Service, Caller ID, choice of 4 Custom Calling Services, Voice Notes (a deregulated
product), Unlimited Long Distance (provided in conjunction with a promotional
offering from HTC Communications Co.), Federal Subscriber Line Charge, and
upgraded Digital Subscriber Line and internet service (a deregulated product).

» Conditions — Bundles are not available with other packaged or bundled offerings on
the same line, ISDN Service or Foreign Exchange Service. Services are offered



where facilities permit. All lines at a customer location are required to be subscribed
to a bundle for any lines to be eligible. A business must have 10 lines or less at a
physical location in order to be eligible for this offering. Any type of call center is
precluded from subscribing to this offering.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,

%% v/

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 S. Main St. - P.O. Box 149
Waterloo, IL 62298-0149

618-939-9219
Fax 818-939-3399

chem@htc.net
CRAIG A. HERN
VICE PRESIDENT OF OPERATIONS

June 29,2023

ILLINOIS COMN

CHIE- Gl
Ms. Elizabeth A. Rolando, Chief Clerk I
lllinois Commerce Commission
527 East Capitol Avenue
Springfield, IL 62701

RE: Promotional Packaged Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered several residential packaged service
bundles on a promotional basis. The company intends to extend the promotional
offering period through December 31, 2023. Following are details of the offering:

e SuperBundle — Rate: $70.74 per month for the first 12 months and $90.74 per month
thereafter — Services included: All services included in the tariffed SuperBundle
(ILL.C.C. NO. 9, Sheet No. 1) with upgraded Digital Subscriber Line and internet
service, plus Federal Subscriber Line.

e WonderBundle — Rate: $39.79 per month — Services included: All services included
in the tariffed 43,200 Minute Plan SuperBundle (ILL.C.C. NO. 9, Sheet No. 2), with
the exception that Call Waiting is the only Custom Calling Service included, plus
Federal Subscriber Line Charge.

¢ Conditions — Bundles are not available with other packaged or bundled offerings on
the same line, ISDN Service or Foreign Exchange Service. Services are offered
where facilities permit.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,




HARRISONVILLE TELEPHONE COMPANY
213 8. Main 8t. - P.O. Box 148
Waterloo, Il 82298-0149

618-039-9219
Fax 618-939-3398

CRAIG A HERN chern@htc.net
VICE PRESIDENT OF OPERATIOMNS

301440 8MHITI IIHD
AOISSIWNOD A0H3AWOD SIONIT

December 27, 2023
_ $20Z 3 0 NVT

Ms. Elizabeth A. Rolando, Chief Clerk @E{ T g&
- llinois Commerce Commission Z&lﬂpﬁ"(@
527 East Capitol Avenue :
Springfield, IL 62701

RE: Promotional Business Packaged Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

‘Harrisonville Telephone Company has offered two business packaged service bundles
on a promotional basis. They are the Business Wonder Bundle and the Super Business
Bundle. The company intends to extend the promotional offering period through June
30, 2024. Following are details of the offering:

» Business Wonder Bundle — Rate: $61.95 per month per line — Services included:
Basic Business Local Exchange Service, Caller ID, choice of 4 Custom Calling
Services, Federal Subscriber Line Charge, Voice Notes (a deregulated product), and
Unlimited Long Distance (provided in conjunction with a promotional offering from
HTC Communications Co.).

 Super Business Bundle — Rate: $92.90 per month for the first 12 months and
$112.90 per month thereafter — Services included: Basic Business Local Exchange
Service, Caller ID, choice of 4 Custom Calling Services, Voice Notes (a deregulated
product), Unlimited Long Distance (provided in conjunction with a promotional
offering from HTC Communications Co.), Federal Subscriber Line Charge, and
upgraded Digital Subscriber Line and internet service (a deregulated product).

o Conditions — Bundles are not available with other packaged or bundled offerings on
the same fine, ISDN Service or Foreign Exchange Service. Services are offered



where facilities permit. All lines at a customer location are required to be subscribed
to a bundle for any lines to be eligible. A business must have 10 lines or less at a
physical location in order to be eligible for this offering. Any type of call center is
precluded from subscribing to this offering.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

A

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 8. Main St. » P.O. Box 148
Waterloo, Il 62298-0149
618-939-9219

Fax 618-839-3399

charn@ntc.ngt
CRAIG A, MERN
VICE FRESIDENT OF OFPERATIONS

RE@EHXYI 8 )

December 27, 2023 [\ ,
JAN 0 2 2024

Ms. Elizabeth A. Rolando, Chief Clerk LLINOIS COMMERCUE COMMISSION

lllinois Commerce Commission CHIEF CLERK'S OFFICE

527 East Capitol Avenue

Springfield, IL 62701

RE: Promotional Business Packaged Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered several business packaged service
bundles on a promotional basis. The company intends to extend the promotional
offering period through June 30, 2024. Following are details of the offering:

Single Line Business Bundles

» Business Bundle 1 — Rate: $51.95 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge and Unlimited
Long Distance (provided in conjunction with the LD Bundied Plan 4 promotional
offering from HTC Communications Co.).

~ « Business Bundle 2 — Rate: $51.95 per month per line ~ Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge, Caller ID, and
choice of 4 Custom Calling Services.

Multi-Line Business Bundles

» ML Business Bundle 1 — Rate: $42.95 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge and Uniimited
Long Distance (provided in conjunction with the LD Bundled Plan 5 promotional
offering from HTC Communications Co.).

ML Business Bundle 2 — Rate: $42.95 per month per line — Services inciuded: Basic
Business Local Exchange Service, Federal Subscriber Line Charge, Caller ID, and
choice of 4 Custom Calling Services.



ML Business Wonder Bundle — Rate: $51.95 per month per line — Services included:
Basic Business Local Exchange Service, Federal Subscriber Line Charge, Caller ID,
choice of 4 Custom Calling Services, Voice Notes (a deregulated product), and
Unlimited Long Distance (provided in conjunction with the LD Bundled Plan 3
promotional offering from HTC Communications Co.).

ML Super Business Bundle 2 — Rate: $82.90 per month for the first 12 months and
$102.90 per month thereafter — Services included: Basic Business Local Exchange
Service, Federal Subscriber Line Charge, Caller ID, choice of 4 Custom Calling
Services, Voice Notes (a deregulated product), Unlimited Long Distance (provided in
conjunction with the LD Bundled Plan 3 promotional offering from HTC
Communications Co.), and upgraded DSL broadband service (a deregulated

product).

Conditions — Bundles are not available with other packaged or bundled offerings on the
same line, ISDN Service or Foreign Exchange Service. Services are offered where
facilities permit. All lines at a customer location are required to be subscribed to a
bundle for any lines to be eligible. Any type of call center is precluded from subscribing

to this offering.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,

v

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 S. Main St. « P.O. Box 149
Waterloo, IL 62298-0149

618-936-9219
Fax §18-23%-3399
chern@hic.net
CRAIG A. HERN
VICE PRESIDENT CF OPERATIONS
e R A T T AT o
ﬁ? zi* «"'f-] ""hh.}g JRYR,
December 27, 2023 I 2 TS
JAN O 2 2004 T
Ms. Elizabeth A. Rolando, Chief Clerk LLINOIS COMMERGE (v
lllinois Commerce Commission ' QHP%F%TES;EE%?HSSE%
A0 Bl fele Py ¥

527 East Capitol Avenue
Springfield, IL 62701

RE:

Promotional Packaged Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered several residential packaged service
bundles on a promotional basis. The company intends to extend the promotional
offering period through June 30, 2024. Following are details of the offering:

SuperBundle — Rate: $70.74 per month for the first 12 months and $90.74 per month
thereafter — Services included: All services included in the tariffed SuperBundle
(ILL.C.C. NO. 9, Sheet No. 1) with upgraded Digital Subscriber Line and internet
service, plus Federal Subscriber Line.

WonderBundle — Rate: $39.79 per month — Services included: All services included
in the tariffed 43,200 Minute Plan SuperBundle (ILL.C.C. NO. 9, Sheet No. 2), with
the exception that Call Waiting is the only Custom Calling Service included, plus
Federal Subscriber Line Charge.

Conditions — Bundles are not available with other packaged or bundied offerings on
the same line, ISDN Service or Foreign Exchange Service. Services are offered
where facilities permit.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly, -

A I-

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 8. Main St. - P.O. Box 149
Waterloo, I 62298-0149

Fax 615.600.39%0 BCEIVIRG
CRAIG A HERN chern@hte.net @é?:‘ v} 1 TL R L{! D}'
VICE PRESIDENT OF OPERATIONS ‘“ s
=T AN 02 2024
Kecembar 27, 2023 \LLINOIS COMMERCE COMMISSIO!

CHIEF CLERK'S OFFICE

Ms. Elizabeth A. Rolando, Chief Clerk
lllinois Commerce Commission

527 East Capitol Avenue

Springfield, IL 62701

RE: Promotional Fractional Primary Rate Interface (PRI) Service Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered fractional PRI service on a promotional
basis. The Company intends to extend the promotional offering period through June 30,
2024. Following are details of the offering:

Fractional PRI Pricing — 60 month term

Fractional PRI service is targeted towards larger multi line businesses. Two service
options will be offered for 60 month service terms:

e Eight “B" channels and one “D” channel $352.51 per month
o Twelve “B” channels and one “D" channel $386.51 per month

This promotion affects the rates, terms and conditions located at Section No. 4, Sheets
No. 61.18-61.20 of the Harrisonville Telephone Company tariff ILL. C. C. No. 9.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,
% A

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 8. Main St. *« P.O. Box 148
Waterloo, il 62298-0149

618-639-9219
Fax 618-933-3399
chern@hic.net

T — E‘@E@EJWE]D

December 27, 2023 1650 2 2024
Ms. Elizabeth A. Rolando, Chief Clerk 'mm%?ilggﬁgg}?%gggg‘bsm

lllincis Commerce Commission
- 927 East Capitol Avenue
Springfield, IL 62701

RE: Promotional Business Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered the Hosted PBX and IP Centrex services
on a promotional basis that are also available in packaged services bundles. The
company intends to modify and extend the promotional offering period through June 30,
2024. Following are details of these offerings:

Hosted PBX

Hosted PBX is targeted towards multi-line business applications. For this service
delivery the customer obtains multiple trunks/lines into the HTC hosted PBX solution.
The service delivery to the end user is provided over a high-speed data connection
(DSL, SDSL, Ethernet, T1, etc.). Under this deployment the business end user may
have multiple Voice Stations to serve each employee and/or workstation. Rates are
based on concurrent call path requirements and total voice stations. The service
includes unlimited Local Exchange Service.

Hosted Business Voice Trunk/Line-per month
Concurrent voice connections per location, includes Federal
Subscriber Line Charge - $21.95
+ 10+ Connections - $19.95

Hosted Business Voice Station-Standard—-per month
Includes Custom Calling Services Standard Features Set and Voice
Notes (a deregulated product)

e 1 -9 Stations - $9.95
e 10 - 19 Stations - $7.95
e 20 - 29 Stations - $5.95
e 30 - 39 Stations - $3.95
» 40+ Stations - $2.95



Hosted Business Voice Station-Premium—per month
Includes All Custom Calling Services Features and Voice

Notes (a deregulated product)

o 1 -9 Stations - $14.95

e 10— 19 Stations - $12.95

e 21 -29 Stations - $10.95

e 30 - 39 Stations - $8.95

e 40+ Stations - $6.95
[P Centrex

IP Centrex is targeted towards smaller business applications. The service delivery to
the end user is provided over a high-speed data connection (DSL, SDSL, Ethernet, T1,
etc.). This solution provides individual Centrex lines that can support voice calling and
features/voicemail. The service includes unlimited Local Exchange Service.

IP Centrex Voice Line — Basic-per month-Muiti-Line — 1%t 12 months - $16.95
- Thereafter - $21.95

Includes Caller ID and Federal Subscriber Line Charge

[P Centrex Voice Line — Standard-per month-Multi-Line — 15t 12 months - $21.95
- Thereafter - $26.95
Includes Custom Calling Services, Standard Features Set
and Federal Subscriber Line Charge

IP Centrex Voice Line — Premium-per month-Multi-Line -— 15t 12 months - $26.95
- Thereafter - $31.95
Includes All Custom Calling Services and
Federal Subscriber Line Charge

A la Carte Services for [P Centrex Voice:
» Unlimited Long Distance (provided in conjunction with the
LD Bundled Plan-IP Centrex promotional offering

from HTC Communications Co.) - $5.00

* Voice Notes(a deregulated product) - $4.95

e Hunt Group {per account) - $4.95

¢ Auto Attendant - $5.00

e Broadworks Anywhere (per line) - $5.00

IP Centrex VIP Line — Professional-per month - $29.99

¢ Hosted Unified Communications and Features solution
that includes Uniimited Long Distance (provided in
conjunction with the LD Bundled Plan-IP Centrex
promotional offering from HTC Communications Co.)
and Federal Subscriber Line Charge



IP Centrex VIP Line — Preferred-per month - $19.99
¢ Hosted Unified Communications and Features solution
that includes Unlimited Long Distance (provided in
conjunction with the LD Bundled Plan-IP Centrex
promotional offering from HTC Communications Co.)
and Federal Subscriber Line Charge

A la Carte Service for IP Centrex VIP Line:
e |P FaxLine - $14.99

Session Initiated Protocol (SIP) Trunk Service

Session Initiated Protocol (SIP) service is targeted towards multi-line business
applications. SIP is a communications protocol for signaling and controlling voice and
other multimedia communication sessions. The service delivery to the end user is
provided over a high-speed data connection (DSL, SDSL, Ethernet, T1, etc.). Under
this deployment the business end user may have multiple Voice Stations to serve each
employee and/or workstation. Rates are based on concurrent call path requirements
and total voice connections. The service includes unlimited Local Exchange Service.

Hosted Business Voice Trunk/Line-per month
Concurrent voice connections per location, includes Federal
Subscriber Line Charge

e 1-4 Trunks/Lines - $42.00
e 5-8 Trunks/Lines - $35.00
e 9-12 Trunks/Lines - $30.00
e 12+ Trunks/Lines - $25.00
¢ DID Number Block (20) - $10.00

Hosted PBX, IP Centrex and SIP services require a high-speed data connection (DSL,
SDSL, Ethernet, T1, etc.) service. This is in addition to the above rates. Line
connection fees are waived for Hosted PBX and IP Centrex services.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 S. Main St. » P.O. Box 149
Waterloo, IL 62298-0149

618-539-9219
Fax 618-939-3399

chern@hte.net
CRAIG A. HERN
VICE PRESIDENT OF OPERATIONS

E@Eﬁ V] E

December 26, 2024 DEC 30200

ILLINOIS COMMERCE GOMMISSION

Ms. Elizabeth A. Rolando. Chief Clerk CHIEF CLERK'S OFFICE

Hiinois Commerce Commission
527 East Capitol Avenue
Springfield, IL 62701

RE: Promotional Business Packaged Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered several business packaged service
bundles on a promotional basis. The company intends to extend the promotional
offering period through June 30, 2025. Following are details of the offering:

Single Line Business Bundles

+ Business Bundle 1 — Rate: $52.45 per month per line ~ Services included: Basic
Business |ocal Exchange Service, Federal Subscriber Line Charge and Unlimited
Long Distance (provided in conjunction with the LD Bundled Plan 4 promotional
offering from HTC Communications Co.).

¢ Business Bundle 2 — Rate: $52.45 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge, Caller ID, and
choice of 4 Custom Calling Services.

Multi-Line Business Bundles

e ML Business Bundle 1 — Rate: $42.95 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge and Unlimited
Long Distance (provided in conjunction with the LD Bundled Plan 5 promotional
offering from HTC Communications Co.).

ML Business Bundle 2 — Rate: $42.95 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge, Caller ID, and
choice of 4 Custom Calling Services.



ML Business Wonder Bundle — Rate: $51.95 per month per line — Services included:
Basic Business Local Exchange Service, Federal Subscriber Line Charge, Caller ID,
choice of 4 Custom Calling Services, Voice Notes (a deregulated product), and
Unlimited Long Distance (provided in conjunction with the LD Bundled Plan 3
promotional offering from HTC Communications Co.).

ML Super Business Bundle 2 — Rate: $82.90 per month for the first 12 months and
$102.90 per month thereafter — Services included: Basic Business Local Exchange
Service, Federal Subscriber Line Charge, Caller ID, choice of 4 Custom Calling
Services, Voice Notes (a deregulated product), Unlimited Long Distance (provided in
conjunction with the LD Bundled Plan 3 promotional offering from HTC
Communications Co.), and upgraded DSL broadband service (a deregulated
product).

Conditions — Bundles are not available with other packaged or bundled offerings on the
same line, ISDN Service or Foreign Exchange Service. Services are offered where
facilities permit. All lines at a customer location are required to be subscribed to a
bundle for any lines to be eligible. Any type of call center is precluded from subscribing
to this offering.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,

-

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 S. Main St. - P.O. Box 149
Waterloo, IL 62298-0149

618-939-9219
Fax 618-939-3399

chern@hic.net
CRAIG A. HERN

December 26, 2024

DEC 3 02024
Ms. Elizabeth A. Rolando, Chief Clerk IS COMMERCE COMMISSION
lllincis Commerce Commission monEFcLERKSOFFIGE

527 East Capitol Avenue
Springfield, IL 62701

RE: Promotional Business Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:
Harrisonville Telephone Company has offered the Hosted PBX and |P Centrex services
on a promotional basis that are also available in packaged services bundles. The

company intends to modify and extend the promotional offering period through June 30,
2025. Following are details of these offerings:

Hosted PBX

Hosted PBX is targeted towards multi-line business applications. For this service
delivery the customer obtains multiple trunks/lines into the HTC hosted PBX solution.
The service delivery to the end user is provided over a high-speed data connection
(DSL, SDSL, Ethernet, T1, etc.). Under this deployment the business end user may
have multiple Voice Stations to serve each employee and/or workstation. Rates are
based on concurrent call path requirements and total voice stations. The service
includes unlimited Local Exchange Service.

Hosted Business Voice Trunk/Line-per month
Concurrent voice connections per location, includes Federal

Subscriber Line Charge - Single Line - $22.45
Subscriber Line Charge — Multi Line - $21.95
« 10+ Connections - $19.95

Hosted Business Voice Station-Standard—per month
Includes Custom Calling Services Standard Features Set and Voice
Notes (a deregulated product)

¢ 1 -9 Stations - $9.95
» 10— 19 Stations - $7.95
e 20— 29 Stations - $5.95
e 30 - 39 Stations - $3.95
¢ 40+ Stations - $2.95



Hosted Business Voice Station-Premium-—per month
Includes All Custom Calling Services Features and Voice

Notes (a deregulated product)

o 1-9 Stations - $14.95

e 10— 19 Stations - $12.95

o 2129 Stations - $10.95

e 30— 39 Stations - $8.95

o 40+ Stations - $6.95
{P Centrex

[P Centrex is targeted towards smaller business applications. The service delivery to
the end user is provided over a high-speed data connection (DSL, SDSL, Ethernet, T1,
etc.). This solution provides individual Centrex lines that can support voice calling and
features/voicemail. The service includes unlimited Local Exchange Service.

IP Centrex Voice Line — Basic-per month-Muiti-Line — 1%t 12 months - $16.95
- Thereafter - $21.95

Includes Caller ID and Federal Subscriber Line Charge

IP Centrex Voice Line — Standard-per month-Multi-Line — 15t 12 months - $21.95
- Thereafter - $26.95

Includes Custom Calling Services, Standard Features Set
and Federal Subscriber Line Charge

IP Centrex Voice Line — Premium-per month-Multi-Line — 15t 12 months - $26.95
- Thereafter - $31.95
Includes All Custom Calling Services and
Federal Subscriber Line Charge

A la Carte Services for IP Centrex Voice:
+ Unlimited Long Distance (provided in conjunction with the
LD Bundled Plan-IP Centrex promotional offering

from HTC Communications Co.) - $5.00
» Voice Notes(a deregulated product) - $4.95
¢ Hunt Group (per account) - $4.95
+ Auto Attendant - $5.00
» Broadworks Anywhere (per line) - $5.00

$29.99

IP Centrex VIP Line — Professional-per month
o Hosted Unified Communications and Features solution
that includes Unlimited Long Distance (provided in
conjunction with the LD Bundled Plan-IP Centrex
promotional offering from HTC Communications Co.)
and Federal Subscriber Line Charge



IP Centrex VIP Line — Preferred-per month - $19.99
* Hosted Unified Communications and Features solution
that includes Unlimited Long Distance (provided in
conjunction with the LD Bundled Plan-IP Centrex
promotional offering from HTC Communications Co.)
and Federal Subscriber Line Charge

A la Carte Service for IP Centrex VIP Line:
s |P Fax Line = $14.99

Session Initiated Protocol (SIP) Trunk Service

Session Initiated Protocol (SIP) service is targeted towards multi-line business
applications. SIP is a communications protocol for signaling and controlling voice and
other multimedia communication sessions. The service delivery to the end user is
provided over a high-speed data connection (DSL, SDSL, Ethernet, T1, etc.). Under
this deployment the business end user may have multiple Voice Stations to serve each
employee and/or workstation. Rates are based on concurrent call path requirements
and total voice connections. The service includes unlimited Local Exchange Service.

Hosted Business Voice Trunk/Line-per month
Concurrent voice connections per location, includes Federal
Subscriber Line Charge

e 1-4 Trunks/Lines - $42.00
e 5-8 Trunks/Lines - $35.00
e 9-12 Trunks/Lines - $30.00
e 12+ Trunks/Lines - $25.00
¢ DID Number Block (20) - $10.00

Hosted PBX, IP Centrex and SIP services require a high-speed data connection (DSL,
SDSL, Ethernet, T1, etc.) service. This is in addition to the above rates. Line
connection fees are waived for Hosted PBX and IP Centrex services.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,

e



HARRISONVILLE TELEPHONE COMPANY
213 S. Main St. - P.O. Box 149
Waterloo, IL 62298-0149

618-939-9219
Fax 618-939-3399

chern@htc.net
CRAIG A. HERN
VICE PRESIDENT OF OPERATIONS

CEIVE
REDEC 302024 D

MMERCE GOMMISSDN
O LERKS OFFICE

December 26, 2024

Ms. Elizabeth A. Rolando, Chief Clerk
lllinois Commerce Commission

527 East Capitol Avenue

Springfield, IL 62701

RE: Promotional Packaged Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered several residential packaged service
bundles on a promotional basis. The company intends to extend the promotional
offering period through June 30, 2025. Following are details of the offering:

e SuperBundle — Rate: $83.74 per month for the first 12 months and $98.74 per month
thereafter — Services included: All services included in the tariffed SuperBundle
(ILL.C.C. NO. 9, Sheet No. 1) with upgraded Digital Subscriber Line and internet
service, plus Federal Subscriber Line.

o WonderBundle — Rate: $39.79 per month — Services included: All services included
in the tariffed 43,200 Minute Plan SuperBundle (ILL.C.C. NO. 9, Sheet No. 2), with
the exception that Call Waiting is the only Custom Calling Service included, plus
Federal Subscriber Line Charge.

» Conditions — Bundles are not available with other packaged or bundled offerings on
the same line, ISDN Service or Foreign Exchange Service. Services are offered
where facilities permit.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,

74



HARRISONVILLE TELEPHONE COMPANY
213 8. Main St. - P.O. Box 149
Waterloo, IL 62298-0149

£18-939-9219
Fax 618-939-3399

chern@htc.net
CRAIG A. HERN
VICE PRESIDENT OF CPERATIONS

E@EE\YE
}
December 26, 2024 == DEC 3 02024

Ms. Elizabeth A. Rolando, Chief Clerk CH
llinois Commerce Commission

527 East Capitol Avenue

Springfield, IL 62701

RE:  Promotional Business Packaged Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered two business packaged service bundles
on a promotional basis. They are the Business Wonder Bundle and the Super Business
Bundle. The company intends to extend the promotional offering period through June
30, 2025. Following are details of the offering:

* Business Wonder Bundle — Rate: $62.45 per month per line — Services included:
Basic Business Local Exchange Service, Caller ID, choice of 4 Custom Calling
Services, Federal Subscriber Line Charge, Voice Notes (a deregulated product), and
Unlimited Long Distance (provided in conjunction with a promotionai offering from
HTC Communications Co.).

» Super Business Bundle — Rate: $106.40 per month for the first 12 months and
$121.40 per month thereafter — Services included: Basic Business Local Exchange
Service, Caller ID, choice of 4 Custom Calling Services, Voice Notes (a deregulated
product), Unlimited Long Distance (provided in conjunction with a promotional
offering from HTC Communications Co.), Federal Subscriber Line Charge, and
upgraded Digital Subscriber Line and internet service (a deregulated product).

» Conditions — Bundles are not available with other packaged or bundled offerings on
the same line, ISDN Service or Foreign Exchange Service. Services are offered



where facilities permit. All lines at a customer location are required to be subscribed
to a bundle for any lines to be eligible. A business must have 10 lines or less at a
physical location in order to be eligible for this offering. Any type of call center is
precluded from subscribing to this offering.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,

folr

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 S. Main St. - P.O. Box 149
Waterloo, IL 62298-0149

618-939-9219
Fax 618-939-3399

chern@htc.net
CRAIG A. HERN ' ne
VICE PRESIDENT OF OPERATIONS

December 26, 2024

Ms. Elizabeth A. Rolando, Chief Clerk
Illinois Commerce Commission

527 East Capitol Avenue

Springfield, IL 62701

RE: Promotional Fractional Primary Rate Interface (PRI) Service Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:
Harrisonville Telephone Company has offered fractional PRI service on a promotional
basis. The Company intends to extend the promotional offering period through June 30,

2025. Following are details of the offering:

Fractional PRI Pricing — 60 month term

Fractional PRI service is targeted towards larger multi line businesses. Two service
options will be offered for 60 month service terms:

e Eight "“B” channels and one “D” channel $352.51 per month
e Twelve “B” channels and one “D” channel $386.51 per month

This promotion affects the rates, terms and conditions located at Section No. 4, Sheets
No. 61.18-61.20 of the Harrisonville Telephone Company tariff ILL. C. C. No. 9.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly, B
? ' DEC 307024
\W&@“ﬁs%&%m

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 S. Main St. - P.O. Box 149
Waterloo, IL 62298-0149

618-939-9219
Fax 618-939-3399

chern@htc.net
CRAIG A. HERN
VICE PRESIDENT CF OPERATIONS

GECEIVED

June 25, 2025 JUN 30 2015
MIS8ION
016 GOMMERCE COMMK
Ms. Elizabeth A. Rolando, Chief Clerk ILLING HIEF GLERKS OFFICE

lllinois Commerce Commission
527 East Capitol Avenue
Springfield, IL 62701

RE: Promotional Packaged Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered several residential packaged service
bundles on a promotional basis. The company intends to extend the promotional
offering period through December 31, 2025. Following are details of the offering:

e SuperBundle — Rate: $83.74 per month for the first 12 months and $98.74 per month
thereafter — Services included: All services included in the tariffed SuperBundle
(ILL.C.C. NO. 9, Sheet No. 1) with upgraded Digital Subscriber Line and internet
service, plus Federal Subscriber Line.

e \WonderBundle — Rate: $39.79 per month — Services included: All services included
in the tariffed 43,200 Minute Plan SuperBundle (ILL.C.C. NO. 9, Sheet No. 2), with
the exception that Call Waiting is the only Custom Calling Service included, plus
Federal Subscriber Line Charge.

» Conditions — Bundles are not available with other packaged or bundled offerings on
the same line, ISDN Service or Foreign Exchange Service. Services are offered
where facilities permit.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,

GrHl



HARRISONVILLE TELEPHONE COMPANY
213 S. Main St. - P.O. Box 149
Waterloo, IL 62298-0149

618-939-9219
Fax 618-939-3399

chern@htc.net
CRAIG A. HERN
VICE PRESIDENT OF OPERATIONS

RE@EEWE

June 25, 2025 JUN 30 2025

Ms. Elizabeth A. Rolando, Chief Clerk ILLINOIS COMMERCE COMMISSION

lllinois Commerce Commission CHIEF CLERK'S OFFICE
527 East Capitol Avenue
Springfield, IL 62701

RE: Promotional Fractional Primary Rate Interface (PRI) Service Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:
Harrisonville Telephone Company has offered fractional PRI service on a promotional
basis. The Company intends to extend the promotional offering period through

December 31, 2025. Following are details of the offering:

Fractional PRI Pricing — 60 month term

Fractional PRI service is targeted towards larger multi line businesses. Two service
options will be offered for 60 month service terms:

e Eight “B” channels and one “D” channel $352.51 per month
e Twelve “B" channels and one “D” channel $386.51 per month

This promotion affects the rates, terms and conditions located at Section No. 4, Sheets
No. 61.18-61.20 of the Harrisonville Telephone Company tariff ILL. C. C. No. 9.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,
% A/Z’—\

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 S. Main St. - P.O. Box 149
Waterloo, IL 62298-0149
618-939-9219
Fax 618-939-3399
chern@htc.net
CRAIG A. HERN

VICE PRESIDENT OF OPERATIONS E@EEWE

JUN 30 2025

June 25, 2025 [LLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE

Ms. Elizabeth A. Rolando, Chief Clerk
[llinois Commerce Commission

527 East Capitol Avenue

Springfield, IL 62701

RE: Promotional Business Packaged Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered several business packaged service
bundles on a promotional basis. The company intends to extend the promotional
offering period through December 31, 2025. Following are details of the offering:

Single Line Business Bundles

e Business Bundle 1 — Rate: $52.45 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge and Unlimited
Long Distance (provided in conjunction with the LD Bundled Plan 4 promotional
offering from HTC Communications Co.).

e Business Bundle 2 — Rate: $52.45 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge, Caller ID, and
choice of 4 Custom Calling Services.

Multi-Line Business Bundles

e ML Business Bundle 1 — Rate: $42.95 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge and Unlimited
Long Distance (provided in conjunction with the LD Bundled Plan 5 promotional
offering from HTC Communications Co.).

e ML Business Bundle 2 — Rate: $42.95 per month per line — Services included: Basic
Business Local Exchange Service, Federal Subscriber Line Charge, Caller ID, and
choice of 4 Custom Calling Services.



ML Business Wonder Bundle — Rate: $51.95 per month per line — Services included:
Basic Business Local Exchange Service, Federal Subscriber Line Charge, Caller ID,
choice of 4 Custom Calling Services, Voice Notes (a deregulated product), and
Unlimited Long Distance (provided in conjunction with the LD Bundled Plan 3
promotional offering from HTC Communications Co.).

ML Super Business Bundle 2 — Rate: $95.90 per month for the first 12 months and
$110.90 per month thereafter — Services included: Basic Business Local Exchange
Service, Federal Subscriber Line Charge, Caller ID, choice of 4 Custom Calling
Services, Voice Notes (a deregulated product), Unlimited Long Distance (provided in
conjunction with the LD Bundled Plan 3 promotional offering from HTC
Communications Co.), and upgraded DSL broadband service (a deregulated
product).

Conditions — Bundles are not available with other packaged or bundled offerings on the
same line, ISDN Service or Foreign Exchange Service. Services are offered where
facilities permit. All lines at a customer location are required to be subscribed to a
bundle for any lines to be eligible. Any type of call center is precluded from subscribing
to this offering.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,

Cod-f—

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 S. Main St. - P.O. Box 149
Waterloo, I 62298-0149

618-939-9219
Fax 618-939-3399

chern@htc.net
CRAIG A. HERN
VICE PRESIDENT OF OPERATICNS

June 25, 2025 R@EH‘?E

. . JUN 30 2025
Ms. Elizabeth A. Rolando, Chief Clerk
llinois Commferce Commission ILLINOIS COMMERCE COMMISSION
527 East Capitol Avenue CHIEF CLERK'S OFFICE

Springfield, IL 62701

RE: Promotional Business Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered the Hosted PBX and IP Centrex services
on a promotional basis that are also available in packaged services bundles. The
company intends to modify and extend the promotional offering period through
December 21, 2025. Following are details of these offerings:

Hosted PBX

Hosted PBX is targeted towards multi-line business applications. For this service
delivery the customer obtains multiple trunks/lines into the HTC hosted PBX solution.
The service delivery to the end user is provided over a high-speed data connection
(DSL, SDSL, Ethernet, T1, etc.). Under this deployment the business end user may
have multiple Voice Stations to serve each employee and/or workstation. Rates are
based on concurrent call path requirements and total voice stations. The service
includes unlimited Local Exchange Service.

Hosted Business Voice Trunk/Line-per month
Concurrent voice connections per location, includes Federal

Subscriber Line Charge - Single Line - $22.45
Subscriber Line Charge — Multi Line - $21.95
* 10+ Connections - $19.95

Hosted Business Voice Station-Standard—per month
Includes Custom Calling Services Standard Features Set and Voice
Notes (a deregulated product)

¢ 1 -9 Stations - $9.95
e 10— 19 Stations - $7.95
e 20 - 29 Stations - $5.95
e 30— 39 Stations - $3.95
e 40+ Stations - $2.95



Hosted Business Voice Station-Premium—per month
Includes All Custom Calling Services Features and Voice
Notes (a deregulated product)

e 1 -9 Stations - $14.95

e 10— 19 Stations - $12.95

e 21— 29 Stations - $10.95

e 30 - 39 Stations - $8.95

e 40+ Stations - $6.95
IP Centrex

IP Centrex is targeted towards smaller business applications. The service delivery to
the end user is provided over a high-speed data connection (DSL, SDSL, Ethernet, T1,
etc.). This solution provides individual Centrex lines that can support voice calling and
features/voicemail. The service includes unlimited Local Exchange Service.

IP Centrex Voice Line — Basic-per month-Multi-Line — 1%t 12 months - $16.95
- Thereafter - $21.95

Includes Caller ID and Federal Subscriber Line Charge

IP Centrex Voice Line — Standard-per month-Multi-Line — 15t 12 months - $21.95
- Thereafter - $26.95
Includes Custom Calling Services, Standard Features Set
and Federal Subscriber Line Charge

IP Centrex Voice Line — Premium-per month-Multi-Line — 15t 12 months - $26.95
- Thereafter - $31.95
Includes All Custom Calling Services and
Federal Subscriber Line Charge

A la Carte Services for IP Centrex Voice:
¢ Unlimited Long Distance (provided in conjunction with the
LD Bundled Plan-IP Centrex promotional offering

from HTC Communications Co.) - $5.00

* Voice Notes(a deregulated product) - $4.95

* Hunt Group (per account) - $4.95

* Auto Attendant - $5.00

o Broadworks Anywhere (per line) - $5.00

IP Centrex VIP Line — Professional-per month - $29.99

¢ Hosted Unified Communications and Features solution
that includes Unlimited Long Distance (provided in
conjunction with the LD Bundled Plan-IP Centrex
promotional offering from HTC Communications Co.)
and Federal Subscriber Line Charge



IP Centrex VIP Line — Preferred-per month - $19.99
* Hosted Unified Communications and Features solution
that includes Unlimited Long Distance (provided in
conjunction with the LD Bundled Plan-IP Centrex
promotional offering from HTC Communications Co.)
and Federal Subscriber Line Charge

A la Carte Service for IP Centrex VIP Line:
o |P Fax Line - $14.99

Session Initiated Protocol (SIP) Trunk Service

Session Initiated Protocol (SIP) service is targeted towards multi-line business
applications. SIP is a communications protocol for signaling and controlling voice and
other multimedia communication sessions. The service delivery to the end user is
provided over a high-speed data connection (DSL, SDSL, Ethernet, T1, etc.). Under
this deployment the business end user may have multiple Voice Stations to serve each
employee and/or workstation. Rates are based on concurrent call path requirements
and total voice connections. The service includes unlimited Local Exchange Service.

Hosted Business Voice Trunk/Line-per month
Concurrent voice connections per location, includes Federal
Subscriber Line Charge

e 1-4 Trunks/Lines - $42.00
¢ 5-8 Trunks/Lines - $35.00
e 9-12 Trunks/Lines - $30.00
e 12+ Trunks/Lines - $25.00
o DID Number Block (20) - $10.00

Hosted PBX, IP Centrex and SIP services require a high-speed data connection (DSL,
SDSL, Ethernet, T1, etc.) service. This is in addition to the above rates. Line
connection fees are waived for Hosted PBX and IP Centrex services.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.
Yours truly,

G#-F—

Enc.



HARRISONVILLE TELEPHONE COMPANY
213 S. Main St. - P.O. Box 149
Waterloo, IL 62298-0149

618-939-9219
Fax 618-939-3399 EEWE
chern@htc.net \
CRAIG A. HERN @E@
VICE PRESIDENT OF OPERATIONS 5
JUN 30 2025

ILLINOIS GOMMERGE COMMIBBION
June 25, 2025 CHIEF CLERK'S OFFICE

Ms. Elizabeth A. Rolando, Chief Clerk
Illinois Commerce Commission

527 East Capitol Avenue

Springfield, IL 62701

RE: Promotional Business Packaged Services Offering affecting
Harrisonville Telephone Company, ILL. C.C. No. 9

Dear Ms. Rolando:

Harrisonville Telephone Company has offered two business packaged service bundles
on a promotional basis. They are the Business Wonder Bundle and the Super Business
Bundle. The company intends to extend the promotional offering period through
December 31, 2025. Following are details of the offering:

e Business Wonder Bundle — Rate: $62.45 per month per line — Services included:
Basic Business Local Exchange Service, Caller ID, choice of 4 Custom Calling
Services, Federal Subscriber Line Charge, Voice Notes (a deregulated product), and
Unlimited Long Distance (provided in conjunction with a promotional offering from
HTC Communications Co.).

e Super Business Bundle — Rate: $106.40 per month for the first 12 months and
$121.40 per month thereafter — Services included: Basic Business Local Exchange
Service, Caller ID, choice of 4 Custom Calling Services, Voice Notes (a deregulated
product), Unlimited Long Distance (provided in conjunction with a promotional
offering from HTC Communications Co.), Federal Subscriber Line Charge, and
upgraded Digital Subscriber Line and internet service (a deregulated product).

» Conditions — Bundles are not available with other packaged or bundled offerings on
the same line, ISDN Service or Foreign Exchange Service. Services are offered



where facilities permit. All lines at a customer location are required to be subscribed
to a bundle for any lines to be eligible. A business must have 10 lines or less at a
physical location in order to be eligible for this offering. Any type of call center is
precluded from subscribing to this offering.

Please file stamp the additional copy of this letter that is enclosed and return it in the
provided stamped self-addressed envelope.

If you have any questions, please contact me at 618-939-9219.

Yours truly,

ol

Enc.
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